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 gQFHOHUL� RILV� VLVWHPOHUL� GHQGL÷LQGH� DNOD� JHOHQ� Hú\DODU� PDVD�� VDQGDO\H��
daktilo makinesi ve telefon iken fotokopi makinesinin icat edilmHVL�LOH�GRN�PDQODUÕQ�
oR÷DOWÕOPDVÕ� V|]� NRQXVX� ROPXúWXU�� =DPDQOD� NLúLVHO� ELOJLVD\DUODUÕQ� GD� RILVOHUH�
JLUPHVL�YH�ELOJLVD\DUODUÕQ�D÷�RUWDPÕQGD�ELUELUOHUL�LOH�LOHWLúLP�NXUPDVÕ�VD\HVLQGH�GL÷HU�
RILV� HNLSPDQODUÕQÕQ� GD� RUWDN� NXOODQÕPÕ� V|]� NRQXVX� ROPXúWXU��+HUNHVLQ�ofis içinde 

RUWDN� NXOODQGÕ÷Õ� oHúLWOL� E�\�NO�NOHUGHNL� RILV� DUDoODUÕ� \ÕOGDQ� \ÕOD� GH÷LúLN� |]HOOLNOHUH�
VDKLS� RODUDN� JHOLúPLúWLU�� gQFHOHUL� DQDORJ� RODUDN� oDOÕúDQ�� ELOJLVD\DU� LOH� ED÷ODQWÕ�
NXUDPD\DQ� YH�D\UÕ� ELUHU�PDNLQH�RODQ� IRWRNRSL�� \D]ÕFÕ�� WDUD\ÕFÕ� YH� IDNV�PDNLneleri 

LOHUOH\HQ� WHNQRORML� LOH� EHUDEHU� JHOLúHUHN� D÷� RUWDPÕQGD� oDOÕúDQ� �U�QOHU� KDOLQH�
JHOPLúOHUGLU��%X�JHOLúPHOHULQ�VRQ�KDONDVÕ�� LQWHUQHWLQ�YH�D÷�WHNQRORMLOHULQLQ�VXQGX÷X�
RODQDNODU�VD\HVLQGH�ELOJLVD\DUODU�ELUELUOHUL�LOH�PHNDQGDQ�ED÷ÕPVÕ]�LOHWLúLP�NXUPD\D�
baúODPÕúODUGÕU�� øQWHUQHW� VD\HVLQGH� DUWDQ� ELOJLQLQ� JUXSODQPDVÕ� YH� VÕQÕIODQGÕUÕOPDVÕ�
VRUXQX� GLMLWDO� ELOJL� \|QHWLPL� NDYUDPÕQÕ� RUWD\D� oÕNDUPÕúWÕU�� d�QN�� ELOJL�� JHOHQHNVHO�
\|QWHPOHUOH�o|]�OHPH]�KDOH�JHOPLúWLU� 
 

 �*HQLú� NDSVDPOÕ� WHNQRORMLOHU�� X\JXODQPDODUÕ� HVQDVÕQGD� VRUXQODUÕ�
beraberlerinde getirseler de bilgi endüstrisinin artan güvenlik ve entegrasyon 

                                                           
*�.RQ\D�6HOoXN�hQLYHUVLWHVL�%H\úHKLU�0HVOHN�<�NVHNRNXOX��g÷UHWLP�*|UHYOLVL 
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LKWL\DoODUÕQD�RODQ�GX\DUOÕOÕNODUÕ��RUJDQL]DV\RQODUÕQ�J�YHQLOLU�YH�PRG�OHU�ELOJL�]LQFLUOHUL�
LQúD�HWPHOHULQH�\DUGÕPFÕ�ROPDNWDGÕU� 
 

 $QDKWDU� NHOLPHOHU: Yönetim Bilgi SLVWHPL�� 2ILV� 2WRPDV\RQX�� øú� $NÕúÕ�
<|QHWLPL��)DNV�2WRPDV\RQX��.XUXPVDO�%LOJL�3RUWDOÕ��'RN�PDQ�<|QHWLPL� 
 

$%675$&7�
Formerly when office systems were remarked, table,chair, typewriter and 

telephone were  imagined.The people who had the four things we had described 

above could open an office and carry out their business.Later after invention of 

photocopy machine, documents can be copied.In the course of time with 

participating of personel computer into the offices and  communication through the  

network,  the  common application of other equipments can be possible. Various 

type of office equipments used jointly in the office by everyone have upgraded by 

possessing new and different qualities year by year.Photocopy machines, printer, 

scanner and fax  which were run as analogue and single couldn’t link with the 

computer previously have become products which can work at the network with the 

developing technology.The latest point of this development is the internet.The 

possibilities which we have by means of internet and network, computers  have 

started communication with each other without place.The classification  and  

banding problem of increasing knowledge by means of internet have created  the 

term of digital knowledge managing. Solving knowledge problems with the 

traditional methods have been impossible. 
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In spite of bringing the problems of wide ranging technologies while they are 

using,the sensitivity of knowledge industry to the increasing security and 

entegration requierements have helped the construction of certified and modular 

knowledge chains of organizations 

  

 .H\ZRUG� Management Information System, Office Automation, Workflow 

Management, Fax Automation, Entrprise Information Portal, Document 

Management.  

 

*ø5øù�
 

gUJ�WOHULQ� DPDoODUÕQD� XODúPDODUÕQÕ� VD÷OD\DFDN� \|QHWLP� V�UHFLQLQ� KHU�
DúDPDVÕQGD� ELOJL� JHUHNVLQLPL� YDUGÕU�� 3ROLWLND� ROXúWXUPDGD�� NDUDU� YHUPHGH��
\|QHOWPH� YH� NRQWUROGH�� Lo� YH� GÕú� oHYUH\OH� LOJLOL� ELOJLOHULQ� DNÕúÕ� NHVLQWLVL]� RODUDN�
VD÷ODQPDOÕGÕU�� d�QN�� KHP� NDUDU� YHUHQOHU� KHP� GH� YHULOHQ� NDUDUODUÕ� X\JXOD\DQODU�
gerekli bilgiye sahip olmak istemektedirler. 

 

%LOJL� LúOHPH�� oHúLWOL� ND\QDNODUGD� WRSODQDQ� YHULQLQ� LúOHQHUHN� \|QHWLP� NDUDU�
YHUPH�V�UHoOHULQGH�NXOODQÕODELOHFHN�KDOH�JHWLULOPHVLGLU��=DPDQ�LoLQGH�ELOJL�LúOHPede 

NXOODQÕODQ� \|QWHPOHU� GH÷LúLNOLN� J|VWHUPLú�� E�\�\HQ�� NDUPDúÕNODúDQ� YH� oHYUH\OH�
HWNLOHúLPOHUL� JLGHUHN� DUWDQ� |UJ�WOHULQ� ELOJL� LúOHPHGH� \DUGÕPFÕ� DUDo�� JHUHo� YH�
PDNLQHOHUL� NXOODQPD� JHUHNVLQLPOHUL� DUWPÕúWÕU�� %LOJLVD\DUODU� YH� \DQ� ELOHúHQOHUL�
LQVDQODUÕQ�EX�JHUHNVLQLPLQL�NDUúÕODPDN��]HUH�JHOLúWLUPLú�ROGX÷X�HQ�VRQ�DUDoODUGÕU� 
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6DKLS� ROGXNODUÕ� |]HOOLNOHUOH� ELOJLVD\DUODU�� |UJ�WOHUGH� YHULOHFHN� NDUDUODUD� HWNL�
HGHQ� W�P� GH÷LúNHQOHUL� YH� RODVÕ� NRúXOODUÕ� HWNLQ� ELU� úHNLOGH� LQFHOH\HUHN� YH� \Õ÷ÕQ�
halindeki verilerden istenen formda bilgiler türeten çok önemli birer yönetsel araç 

GXUXPXQD� JHOPLúOHUGLU�� gUJ�WOHUGH� EX� NXOODQÕP� RILV� RWRPDV\RQX� LOH�
JHUoHNOHúPHNWHGLU�� 2ILV� RWRPDV\RQXQGD� ELOJLVD\DU� YH� LOHWLúLP� DUDoODUÕ� ELUELULQH�
ED÷ODQDUDN��DUDoODUÕQ� W�P��DUDVÕQGD�V�UHNOL�YH�NDUúÕOÕNOÕ� LOHWLúLP�\ROX\OD�ELU�GHQJH�
NXUXOPDNWDGÕU��2ILV�RWRPDV\RQXQGD�DPDo��E�\�N�KDFLPOL�WHNG�]H�LúOHULQ�PDNLQDODU�
WDUDIÕQGDQ�\DSÕOPDVÕ�YH�ND]DQÕODQ�]DPDQGD�GD�\|QHWLFLOHULQ�|UJ�W��DNÕOFÕ�KHGHIOHUH�
\|QHOWHFHN��VW�G�]H\�HWNLQOLNOHUGH�EXOXQPDVÕQÕQ�VD÷ODQPDVÕGÕU� 

 

���2ILV�2WRPDV\RQ�.DYUDPÕ�
 

2ILV�RWRPDV\RQ�NDYUDPÕQD�JHoPHGHQ�|QFH��DOW�VLVWHPL�ROGX÷X�\|QHWLP�ELOJL�
VLVWHPOHULQL� NÕVDFD� LUGHOHPHN� JHUHNHFHNWLU�� <|QHWLP� ELOJL� VLVWHPOHUL�� ELU�
RUJDQL]DV\RQGD� LúOHUL�� \|QHWLPL�� DQDOL]� YH� NDUDU� IRQNVL\RQODUÕQÕ� GHVWHNOHPHN�
amacÕ\OD� ELOJL� VD÷OD\DQ�� ELOJLVD\DU� YH� NXOODQÕFÕODUGDQ� ROXúDQ� E�W�QOHúLN� ELU�
sistemdir (Davis ve Olson,1985:6).  

 

<|QHWLP�ELOJL� VLVWHPOHUL�� \|QHWLFLOHUH� NDUDU� YHUHELOPHOHUL� LoLQ� ELOJL� VD÷OD\DQ��
ELOJLVD\DU� NXOODQDQ� ELOJL� D÷ODUÕGÕU�� 6LVWHPLQ� DPDFÕ�� GR÷UX� NLúL\H�� GR÷UX� ]DPDQGD�
NXOODQÕODELOLU�ELOJL\L�XODúWÕUPDNWÕU��'RFN�YH�:HWKHUEH��������-86).  

 

<|QHWLP� ELOJL� VLVWHPOHULQLQ� WHPHO� LúOHYL�� |UJ�W�Q� DPDoODUÕQD� HQ� HWNLQ� ELU�
ELoLPGH�XODúPDVÕQÕ�VD÷OD\DFDN��LQVDQ��PDNLQH��KDPPDGGH��PDO]HPH�LOH�VHUPD\H�
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XQVXUODUÕ� DUDVÕQGDNL� NDUúÕOÕNOÕ� LOLúNLOHUL� HQ� X\JXQ� ELoLPGH� G�]HQOH\HFHN� RODQ� NDUDU�
RUJDQODUÕQD�GRJUX�]DPDQOÕ�YH�DQODPOÕ�ELOJL�VD÷ODPDNWÕU��%RFFKLQR����������� 

 

Yönetim bilgi sistemlerinde, dahili ve harici kaynaklardan gelen veriler 

LúOHQHUHN� ELOJL\H� oHYULOLU� YH� EX� ELOJL� |UJ�tün her kademesindeki ilgili yöneticiye 

LOHWLOHUHN�\|QHWLFLOHULQ�VRUXPOX�ROGXNODUÕ�SODQODPD��\|QHOWPH�YH�NRQWURO�IDDOL\HWOHULQL�
]DPDQÕQGD�YH�HWNLQ�JHUoHNOHúWLUPHOHULQH�RODQDN�VD÷ODU��<R]JDW����������� 
 

 %LU� RUJDQL]DV\RQXQ� ELOLúLP� VLVWHPOHUL�� VWUDWHMLN� G�]Hyde yönetici destek 

VLVWHPL��\|QHWLP�VHYL\HVLQGH�\|QHWLP�ELOLúLP�VLVWHPOHUL�YH�NDUDU�GHVWHN�VLVWHPOHUL��
X]PDQ�ELOJL�Lú�VLVWHPOHUL�YH�RILV�RWRPDV\RQ�VLVWHPOHUL�YH�LúOHYVHO�VHYL\HGH�DWRPLN�Lú�
LúOHPH�VLVWHPOHULQL�LoHUPHNWHGLU��.DUDKRFD��������-23). 

 

 Ofis otoPDV\RQX� JHQHO� RODUDN�� E�UR� IRQNVL\RQODUÕQÕQ� RWRPDV\RQX�
ROPDNWDQ� oRN� E�URGDNL� ELOLúLP� VLVWHPOHULQLQ� JHOLúLPL� úHNOLQGH� RUWD\D� oÕNPÕúWÕU�� %X�
QHGHQOH� ´%�UR� %LOLúLP� 6LVWHPOHUL´� WHULPL� GDKD� X\JXQ� ROPDNOD� ELUOLNWH� \D\JÕQ�
NXOODQÕPÕ�QHGHQL\OH�RILV�RWRPDV\RQX�WHULPL tercih edilmektedir (Gözlü,1991:238).  

 

2ILV�RWRPDV\RQX��ELU�RILVWH�\DSÕODQ�UXWLQ�LúOHPOHULQ�YH�LúOHYOHUL�RWRPDWLN�KDOH�
JHWLUPHN� DPDFÕ\OD� ELOJLVD\DU� WHNQRORMLVLQLQ� NXOODQÕOPDVÕQÕ� LIDGH�HWPHNWHGLU��%DúND�
ELU�LIDGH\OH��RILV�RWRPDV\RQX�ELOJL�oDOÕúDQODUÕQÕQ�Jeleneksel ofisini düzene sokmak, 

\DSÕODQ� LúOHUL� EDVLWOHúWLUPHN�YH� W�P�oDOÕúDQODUÕQ� YHULPOLOLNOHULQL� DUWÕUPDN� LoLQ�ELOLúLP�
WHNQRORMLOHULQLQ�RILV�LúOHPOHULQH�X\JXODQPDVÕGÕU����+ÕFNV������������ 
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 2ILV� RWRPDV\RQXQ�DPDFÕ�� LúOHWPHQLQ� oHúLWOL� E|O�POHUL� DUDVÕQGD�ELOJL� DNÕúÕQÕ�
NROD\ODúWÕUPDN�� ELOJLOHUL� \|QHWLFLOHU� WDUDIÕQGDQ� GH÷HUOHQGLUHELOHFHN� YH� NXOODQÕODFDN�
ELoLPGH�KD]ÕU�EXOXQGXUPDNWÕU��'L÷HU�ELU�LIDGH\OH�RILV�RWRPDV\RQX�LOH� 

1. 0DOL\HWOHULQ�D]DOWÕOPDVÕ�YH�YHULPOLOL÷LQ�DUWÕUÕOPDVÕ� 
2. øú� KD\DWÕQÕQ� NDOLWHVLQLQ� VD÷ODQDUDN�� oDOÕúDQODUÕQ� Lú� GR\XPXQXQ� HOGH�

HGLOPHVL�P�PN�Q�ROPDNWDGÕU� (Göral,2002:111) 

 

*�Q�P�]GH��E�UR�RWRPDV\RQX�J�oO��ELOJLVD\DUODU�GHVWH÷LQGH�RILVWHNL� � W�P�
DUDoODUÕQ� YHULPOL� YH�HWNLQ� NXOODQÕOGÕ÷Õ�� HQWHJUH�ELU� GRQDQÕP�YH�\D]ÕOÕP�X\JXODPDVÕ�
olarak kDEXO� HGLOPH\H� EDúODQPÕúWÕU�� 2ILV� RWRPDV\RQX�� ND÷ÕWVÕ]� YH� HOHNWURQLN�
KDEHUOHúHQ�ELU�WRSOXPXQ�|QF�V��RODUDN�GD�NDEXO�HGLOPHNWHGLU� 
 

 Ofis otomasyonunun temelini bilgisayar ve komünikasyon teknolojileri ile 

\D]ÕOÕP� SDNHWOHUL� ROXúWXUPDNWDGÕU�� $\UÕFD� WHOHIRQ�� IDNV� JLEL� GL÷HU� KDEHUOHúPH�
DUDoODUÕ� LOH� GDNWLOR�� IRWRNRSL� YE�� PDNLQDODU� GD� RILV� RWRPDV\RQXQXQ� GH÷HUOL�
\DUGÕPFÕODUÕGÕU� 
 

� ���2ILV�2WRPDV\RQ�7HNQRORMLOHULQLQ�(YULPL�
 

øQVDQGDNL� GR÷D\Õ� LúOHPH\H� \DUD\DQ� ELOJL� J�F�� EHOOL� ELU� G�]H\H� XODúÕQFD��
kazma ve saban gibi aOHWOHULQ� \DSÕPÕ� JHUoHNOHúPLú�� GROD\ÕVÕ\OD� WRSUD÷ÕQ� HNLOLS�
ELoLOPHVL� P�PN�Q� ROPXú� YH� EHVOHQPHN� LoLQ� V�UHNOL� \HU� GH÷LúWLUPHNWHQ� NXUWXODQ�
LQVDQODU� EDUÕQDNODU� NXUDUDN� \HUOHúLN� KD\DWD� JHoPLúOHUGLU�� %|\OHFH� LON� N|\OHU��
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kasabalar ve siteler kurularak toplumsal ha\DW� ELU� �VW� DúDPD\D� VÕoUDPD� úDQVÕQÕ�
\DNDODPÕúWÕU��%X�DúDPD�LOH�ELUOLNWH�7$5,0�723/808�G|QHPL�EDúODPÕúWÕU�� 
 

 %LOJL� J�F�� EXKDUOÕ� PDNLQH\L� GHYUH\H� VRNXQFD�� NDV� J�F�Q�Q� \HULQL� DODQ�
PDNLQH�J�F����UHWLPLQ�DUWÕúÕQD�QHGHQ�ROPXúWXU��hUHWLPOH�ELUOLNWH�WRSOXPVDO�KD\DWÕQ�
GD� KÕ]ODQPD\D� EDúODGÕ÷Õ� EX� \HQL� G|QHP� LOH� LQVDQOÕN� 6$1$<ø� 723/808�
DúDPDVÕQD�JHoPLúWLU��6DQD\L�WRSOXPXQXQ�EDúODQJÕFÕQGD�D÷ÕUOÕNOÕ�RODUDN�HPHN�J�F��
NXOODQÕOÕUNHQ�� GDKD� VRQUD� � VHUPD\H� HPH÷H� J|UH� D÷ÕUOÕN� ND]DQPÕúWÕU�� 6DQD\L�
WRSOXPXQXQ�VRQODUÕQD�GR÷UX�LVH��ELOJL�J�F��VHUPD\H\H�J|UH�D÷ÕUOÕN�ND]DQPÕúWÕU�� 
 

 g]HOOLNOH� ����¶OHUGH� PLNUR� HOHNWURQLN� YH� KDEHUOHúPH� WHNQRORMLOHUL� DODQÕQGD�
VD÷ODQDQ�JHOLúPHOHUOH�EDúOD\DQ�LNLQFL�VDQD\L�GHYULPL������¶OHUGHQ�LWLEDUHQ�XOXVDO�YH�
E|OJHVHO� HNRQRPLOHUH� \HQL� ELU� oHKUH� ND]DQGÕUDUDN� HNRQRPLGH� NDOLWH�� KÕ]� YH�
oHúLWOLOL÷LQ� \R÷XUGX÷X� \RN� HGLFL� UHNDEHW� G|QHPLQL� EDúODWPÕúWÕU�� %X� \HQL� G|QHPGH�
ELOJLVD\DU�YH� LOHWLúLP�WHNQRORMLOHUL��ELOJL�J�F�Q��HQ��VW�QRNWD\D�oÕNDUPDVÕ\OD�ELUOLNWH�
%ø/*ø�723/808�G|QHPL�EHOLUJLQOHúPH\H�YH�HWNLQOHúPH\H�EDúODPÕúWÕU��9DUOÕ÷ÕQÕ�YH�
J�F�Q�� \D\JÕQODúDQ� LOHWLúLP� YH�XODúÕP�D÷ODUÕ\OD�E�W�Q�G�Q\D\D�NDEXO�HWWLUHQ�ELOJL�
J�F��\HQL�ELU�WRSOXP�WLSLQL�YH�\HQL�ELU�oD÷Õ�GD�EDúODWPÕú�ROGX��%X�WRSOXP�WLSLQLQ�DGÕ�
%LOJL�7RSOXPX��oD÷ÕQ�DGÕ�GD�%LOJL�dD÷Õ¶GÕU��hW�N��������-28). 

 

 BilgL�oD÷ÕQGD�JHUHN�|UJ�WOHULQ�JHUHNVH�\|QHWLFLOHULQ�VD÷OÕNOÕ�ELU�ELOJL�VLVWHPLQH�
LKWL\DoODUÕ� YDUGÕU�� <|QHWLFLOHU�� |UJ�W� LoLQGH� \D� GD� GÕú� G�Q\DGD�� \DSÕVDO� \D� GD�
NRQMRQNW�UHO�KHU�W�UO��GH÷LúLPGHQ�KÕ]OD�ELOJL�DODELOPHOL��EHOLUVL]OLN�RUWDPÕQGD�LVDEHWOL�
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kararlar vHUHELOPHOLGLU��%LOJL�oD÷ÕQGD�|UJ�WOHULQ�ELOJL\H�GD\DOÕ�ROPDVÕ��NDoÕQÕOPD]�ELU�
zorunluluktur. 

  

 %�W�Q� EX� GH÷LúLPOHULQ� RUWDN� VRQXFXQGD� ELOJL� LúOHP� WHNQRORMLOHULQGH� SDUDOHO�
JHOLúPHOHU�� \HQLOLNOHU� ROPXú� YH� oDOÕúPD� KD\DWÕQGD� \HULQL� DOPÕúWÕU�� %X� DQODPGDNL�
JHOLúPHOHUGHQ� NÕVDFD� EDKVHWPHNWH� ID\GD� YDUGÕU�� LON� \|QHWLP� ELOJL� VLVWHPL�
X\JXODPDODUÕQD� øQND� X\JDUOÕ÷ÕQGD� UDVWODQPDNWDGÕU�� øQNDODU� ELQOHUFH� G�÷�PGHQ�
ROXúDQ� LS� GL]LOHUL� LOH� YHUL� WDEDQÕQD� GD\DOÕ� LONHO� ELU� ELOJL� VLVWHPL� ROXúWXUPD\Õ�
EDúDUPÕúODUGÕU�� 4XLSXV� DGÕ� YHULOHQ� EX� VLVWHPL� |÷UHQPHN� LoLQ� G|UW-EHú� \ÕOOÕN� ELU�
H÷LWLP�V�UHFL�JHUHNL\RUGX��6D\ÕQ�YH�ùHQ��������� 
 

 'LNNDW�oHNHQ�ELU�X\JXODPD�øWDO\D¶GD�9HQHGLNOL�ELU�SURIHV|U�RODQ�/XFD�3DFLROL�
�����\ÕOÕQGD�DODFDNOÕ-ERUoOX�KHVDS�LúOHPOHULQH�GD\DQDQ�oLIW�ND\ÕWOÕ�PXKDVHEH�ND\ÕW�
VLVWHPL� JHOLúWLUPLúWLU�� %X� JHOLúPHOHUGHNL� DPDo�� SODQODPD� YH� GHQHWLPGH� \|QHWLPH�
\DUGÕPFÕ� ROPDNWÕ�� ����� \ÕOÕQGD� %ODLV� 3DVFDO� LON� KHVDS� PDNLQHVLQL� EXOPXú�� �����
\ÕOÕQGD� +HUPDQQ� +ROOHULWK� GDKD� LOHUL� G�]H\GH� ELU� KHVDS� PDNLQHVL� JHOLúWLUPLúWLU�
�6D\ÕQ� YH� ùHQ�� ��98:2-���� %X� PDNLQH\OH� ����� Q�IXV� VD\ÕPÕ� VRQXoODUÕ�
KHVDSODQPÕúWÕU�� 
 

 øNLQFL� G�Q\D� VDYDúÕ� QHGHQL\OH� ELU� V�UH� \DYDúOD\DQ� JHOLúPHOHU� VDYDú�
VRQUDVÕQGD�\HQLGHQ�KÕ]ODQPÕú�YH�0$5.�,�DGÕ�YHULOHQ�PDNLQH�JHOLúWLULOPLúWLU��0$5.�,�
JHQHO�DPDoOÕ�LON�KHVDS�PDNLQHVL�RODUDN�NDEXO�HGLOPHNWHGLU�������\ÕOÕQGD�LVH�(1,$&�
DGOÕ� ELU�PDNLQH� JHOLúWLULOPLúWLU�� ���PHWUH\H� ���PHWUHOLN� ELU� DODQD� VÕ÷DELOHQ� ��� WRQ�
D÷ÕUOÕ÷ÕQGDNL��(1,$&��ELOJLVD\DUODUÕQ�DWDVÕ�VD\ÕOPDNWDGÕU� 
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 1950-���\ÕOODUÕ�DUDVÕQGD�J|]H�oDUSDQ�|QHPOL�JHOLúPHOHU��HOHNWULNOL muhasebe 

PDNLQHOHULQGHQ� ELOJLVD\DUODUD� JHoLú�� IRWRNRSL� PDNLQHOHULQLQ� QDGLUHQ� GH� ROVD�
J|U�OPH\H� EDúODQPDVÕ� YH� IDNVÕQ� LONHO� ELoLPLQLQ� RUWD\D� oÕNPDVÕGÕU�� %X� JHUHoOHULQ�
GR÷UXGDQ�ELOJLQLQ�LúOHQPHVL��LOHWLOPHVL��oR÷DOWÕOPDVÕQD�\|QHOLN�ROPDVÕ�VHEHEL\OH�ELOJL�
sisWHPLQLQ�XQVXUODUÕ�RODUDN�NDEXO�HGLOPHNWHGLUOHU� 
 

 0HNDQLN� GDNWLORODUÕQ� \HULQL� ����-��� \ÕOODUÕ� DUDVÕQGD� KÕ]OÕ� HOHNWULNOL� GDNWLORODU�
DOPD\D�EDúODPÕúWÕU��%X� \HQL� GDNWLORODU� \D]PD�KÕ]ÕQÕ� DUWÕUPÕú� YH� NXOODQÕP�NROD\OÕ÷Õ�
JHWLUPLúWLU��%X�DUDoODU�ELUGHQ�oRN�KDUI�NDUDNWHULQLQ�D\QL�\D]ÕGD�YH�SUDWLN�ELU�ELoLPGH�
NXOODQÕOPDVÕQÕ�VD÷ODPÕú��EX�JHOLúPH\L�GL]JL�PDNLQHOHUL� L]OHPLúWLU��<LQH�D\QL�\ÕOODUGD�
WHOHIRQ�\D\JÕQ�RODUDN�NXOODQÕOPD\D�EDúODQPÕúWÕU�� 
 

 =DPDQOD�PDOL\HWOHULQ�G�úPHVL�IL\DWODUÕQ�GD�G�úPHVLQL�VD÷ODPÕúWÕU��)L\DWODUÕQ�
G�úPHVL�GH�ELOJL�WHNQRORMLOHULQLQ�KÕ]OD�\D\JÕQODúPDVÕ�DQODPÕQD�JHOPHNWH�LGL���%LULQFL�
NXúDNWDQ�LON�WLFDUL�ELOJLVD\DUODU�����¶OL�\ÕOODUÕQ�VRQXQD�GR÷UX�SL\DVDODUGD�J|U�OPH\H�
EDúODQPÕúWÕU�� *�oOHUL� YH� NDELOL\HWOHUL� EXJ�QN�� PDVD�VW�� ELOJLVD\DUODUOD�
NDUúÕODúWÕUÕODPD\DFDN� NDGDU� G�ú�N� RODQ� EX� DUDoODU�� oRN� ID]OD� \HU� NDSODPDNWD� YH�
pek fazla elektrik enerjisi tüketmekteydiler. Bu bilgisayarlar ancak uzmanlar grubu 

WDUDILQGDQ�NXOODQÕODELOL\RUGX�� 
 

<|QHWLPH�GHVWHN�DPDoOÕ�DUD\ÕúODU��L]OH\HQ�G|QHPOHUGH�GH�V�UP�úW�U��$ncak 

ELOJLVD\DU� NXOODQÕPÕQÕQ� EDúODPDVÕQD� NDGDU� JHoHQ� V�UHGH� JHOLúPHOHU� VRQ� GHUHFH�
\DYDú�ROPXúWXU��%LOJLVD\DU� NXOODQÕPÕQÕQ� \D\JÕQODúPDVÕ�ELOJL� oD÷ÕQÕQ�GD�EDúODQJÕFÕ�
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RODUDN�EHQLPVHQPHNWHGLU��%LOJLVD\DUODUÕQ�\D\JÕQODúPDVÕ�\|QHWLP�ELOJL�VLVWHPOHULQLQ�
KÕ]OD� \D\ÕOPDVÕQÕ� VD÷ODPÕúWÕU�� %X� \HQL� YH� HWNLOL� DUDoODUÕQ� VDGHFH� EHOLUOL� ELU� X]PDQ�
JUXEX� WDUDIÕQGDQ� NXOODQÕODELOPHVL�� |UJ�WOHUGH� ELU� X]PDQODU� VÕQÕIÕQÕQ� GR÷PDVÕQD�
QHGHQ�ROPXúWXU��6D\ÕQ�YH�ùHQ����������� 

 

Üretilen bilgilerin kaydedilip iletilmesi sorununun çözümünü,� KÕ]OD� JHOLúHQ�
ELOJLVD\DUODU� E�\�N� |Oo�GH� JHUoHNOHúWLUPLúOHUGLU�� $QFDN� EX� NH]� GH� VRUXQ� JLGHUHN�
DUWDQ�PLNWDUODUGD��UHWLOHQ�YH�ND\GHGLOHQ�ELOJLOHULQ�GRODúÕP�KÕ]ÕQÕQ�G�ú�NO�÷��RODUDN�
RUWD\D� oÕNPÕúWÕU�� %LOJL� D÷ODUÕ� �1HWZRUN�� YH� ����¶OHUOH� ELUOLNWH� \HUHO� D÷ODU� devreye 

JLUGL÷LQGH�HQWHJUH�ELOJL�VLVWHPOHULQLQ�|Q�QGHNL�W�P�HQJHOOHU�RUWDGDQ�NDONPÕúWÕU� 
 

 *�Q�JHoWLNoH�]RUODúDQ�J�Q�P�]�UHNDEHW�RUWDPÕQGD�� LúOHWPHOHULQ��]HULQGHNL��
P�úWHUL�KL]PHW�NDOLWHVLQL�DUWÕUPD���UHWLP�]DPDQODUÕQÕ�NÕVPD�YH�ELOJL\L�RILVOHULQ�NDSDOÕ�
ortDPÕQGDQ�oÕNDUÕS�PRELOL]H�HWPH�JLEL� ]RUOXNODU�DUWPÕúWÕU��'RN�PDQ�� ND\ÕW� YH�ELOJL�
DUWÕúÕ�EX�]RUOXNODUOD�ELUOHúLQFH�oDOÕúPD�RUWDPODUÕQGD�ELOJL�WHNQRORMLVL�DUDo-gereçlerini 

NXOODQPDN�NDoÕQÕOPD]�KDOH�JHOPLúWLU�� 
 

 %LOJL� WHNQRORMLVLQLQ� VRQ� �U�QOHULQLQ� EDúÕQGD� JHlen internet, mevcut bilgi 

SD\ODúÕP� DUDoODUÕQD� \HQLOHULQL� HNOHPLú�� NXUXPVDO� ELOJLOHULQ� P�úWHULOHUOH��
YDWDQGDúODUOD�� RUWDNODUOD� LQWUDQHW�� H[WUDQHW� YH� NXUXPVDO� ELOJL� SRUWDOODUÕ� DUDFÕOÕ÷Õ� LOH�
SD\ODúÕODELOPHVL�RODQDNODUÕQÕ�J�QGHPH�JHWLUPLúWLU��6DYDúDQ��������� 
 

 %LU� LOHWLúLP� D÷Õ� RODUDN� ��¶OÕ� \ÕOODUGD� NXUJXODQPD\D� EDúOD\DQ� LQWHUQHW�� ��¶OÕ�
\ÕOODUÕQ�RUWDODUÕQGD�VXQGX÷X�LOHWLúLP�RODQDNODUÕQÕQ�\DQÕ�VÕUD�WLFDUL��VRV\DO��HNRQRPLN�



 11 

YH� SROLWLN� ROXúXPODUGD� HWNLQ� ELU� URO� �VWOHQPH\H� EDúODPÕúWÕU�� *HOLúHQ� QHWZRUW�
teknolojilerL� LOH�EHVOHQHQ�:RUOG�:LGH�:HE��VXQGX÷X�\D]Õ��JUDILN��VHV�YH�KDUHNHWOL�
HOHPDQODUGDQ� ROXúDQ�� NROD\� NXOODQÕODELOHQ� J|UVHO� \DSÕVÕ\OD� ELOJLVD\DUOD� LOHWLúLP�
RUWDPÕQD�ELOJL�VXQDQ��ELOJL\H�NROD\�XODúÕODQ�YH�ELOJLOHULQ�LOLúNLOHQHELOGLJL�ELU�]HQJLQOLN�
JHWLUPLúWLU��*ürkan,1997:44). 

 

 2UJDQL]DV\RQODU�� LQWHUQHW�VHUYHU�VLVWHPOHULQL�KHP� Lo� LOHWLúLPGH� �KHP�GH�GÕú�
G�Q\D\OD� ED÷ODQWÕ� NXUPDN� LoLQ� NXOODQPÕúODU� YH�EX� VLVWHPH�NRPSOH�RODUDN� LQWUDQHW�
DGÕ�YHULOPLúWLU�� 
 

 Günümüz bilgi güdümlü ekonomisinde, internet mevcut bilgi paylDúÕP�
DUDoODUÕQD� \HQLOHULQL� HNOHPLú�� NXUXPVDO� ELOJLOHULQ� P�úWHULOHUOH�� YDWDQGDúODUOD��
RUWDNODUOD�LQWUDQHW��H[WUDQHW�YH�NXUXPVDO�ELOJL�SRUWDOODUÕ�DUDFÕOÕ÷Õ�LOH�SD\ODúÕODELOPHVL�
RODQDNODUÕQÕ� J�QGHPH� JHWLUPLúWLU�� �6DYDúDQ��������� .XUXPVDO� %LOJL� 3RUWDOÕ��
DokümaQ� <|QHWLP� 6LVWHPL�� øú� $NÕú� <|QHWLPL� YH� )DNV� 2WRPDV\RQX� JLEL� HQWHJUH�
RWRPDV\RQ�VLVWHPOHUL�|UJ�WOHULQ�J�YHQLOLU�YH�PRG�OHU�ELOJL�]LQFLUOHUL�LQúD�HWPHOHULQH�
\DUGÕPFÕ�ROPDN�DPDFÕ\OD�oDOÕúPD�KD\DWÕQÕQ�KL]PHWLQH�VXQXOPXúWXU�� 
  

 .XUXPVDO�%LOJL�3RUWDOÕ��ELU�|UJ�W�Q��WHGDULNoLOHUL��WLFDUL�RUWDNODUÕ��VDWÕú�NDQDOODUÕ�
YH� GH�P�úWHULOHUL� DUDVÕQGDNL� HQWHJUDV\RQX� VD÷OD\DQ� YH� EX� oHUoHYHGH� ROXúDQ� YH�
LúOHQHQ�W�P�ELOJL��V�UHo�YH�X\JXODPDODUD� WHN�QRNWDGDQ�XODúÕPD�LPNDQÕ�YHUHQ�ZHE�
WDEDQOÕ�ELU�WHNQRORMLGLU�� 
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Doküman Yönetim SisWHPL��ELU�RUJDQL]DV\RQ�GDKLOLQGH�ROXúWXUXODQ�YH� IDUNOÕ�
NXOODQÕFÕODU� WDUDIÕQGDQ� NXOODQÕODQ� GH÷LúLN� W�U� YH� NDWHJRULGHNL� GRN�PDQODUÕQ� KD\DW�
G|QJ�OHUL� ER\XQFD� VLVWHPDWLN� RODUDN� HOHNWURQLN� RUWDPGD� VDNODQPDVÕQÕ� YH�
\|QHWLOPHVLQL�VD÷ODPDNWDGÕU�� 

 

øú� $NÕú� <|QHWLPL� LVH�� \|QHWLPVHO� Lú� V�UHoOHULQLQ�� PDQXHO� RQD\� YH� NRQWURO�
LúOHPOHULQL� RUWDGDQ� NDOGÕUDFDN� úHNLOGH� HOHNWURQLN� RUWDPGD� L]OHQPHVLQH� YH�
yönetilmesine imkan veren teknolojidir. 

 

)DNV�2WRPDV\RQX��RUJDQL]DV\RQODUGD�oRNOX�NXOODQÕPD�L]LQ�YHUHQ��PDQXHO�LúOHPOHUL�
ortadaQ� NDOGÕUDUDN� W�P� IDNV� RSHUDV\RQODUÕQÕ� HOHNWURQLN� RUWDPGD�� PDVDEDúÕQGDn 

\|QHWLOPHVLQL��VD÷ODPDNWDGÕU��.ÕUDQ�YH�.|VHR÷OX������4). 

 

 

� ��2ILV�2WRPDV\RQ�7HNQRORMLOHULQLQ�<HQL�øú�'�Q\DVÕ�h]HULQGHNL�(WNLOHUL�
�
 *�Q�P�]GH� LúOHWPHOHULQ� KD\DWODUÕQÕ� V�UG�UHELOPHOHUL� ELOLúLP� Weknolojilerinin 

VWUDWHMLN� NXOODQÕPÕQD� ED÷OÕGÕU�� %LOLúLP� WHNQRORMLOHUL� X]XQ� YDGHGH� UHNDEHWoL� �VW�QO�N�
VD÷ODPD\DELOLU�DQFDN�LúOHWPHOHULQ�WHPHO�\HWHQHNOHULQLQ�J�oOHQGLULOPHVL�YH�VHNW|UGH�
IDDOL\HWLQ�GHYDPÕ�LoLQ�ELU�]RUXQOXOXN�WDúÕPDNWDGÕUODU� 
 

 %LOLúLP� WHNQRORMLOHULQLQ� LúOHWPHQLQ� E�Q\HVLQGH� HVDV� IDNW|U� RODUDN� URO�
R\QDPDVÕ� DQFDN� EX� WHNQRORMLOHULQ� EDVLW� RILV� RWRPDV\RQX� VLVWHPOHUL� RODUDN�
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J|U�OPHOHUL� \HULQH� JHQHO� VWUDWHMLQLQ� E�W�QOH\LFL� ELU� SDUoDVÕ� RODUDN� DOJÕODQPDVÕ\OD�
mümkündür (%DKDGÕU,1998:7).  

 

 Bugüne kadar teknRORML\L� Lú� V�UHoOHUL\OH� ELUOHúWLUHQ� X\JXODPDODU�� V�UHo�
RWRPDV\RQX� NDYUDPÕ\OD� HúOHúWLULOPLúWLU�� 8\JXODPDGD� IDUNOÕ� \|QWHPOHU� JHOLúWLULOPLú�
IDUNOÕ� V�UHoOHU� LoLQ� EX� \|QWHPOHUGHQ� KDQJLVLQLQ� JHoHUOL� RODFD÷Õ� �]HULQH� oDOÕúPDODU�
\�U�W�OP�úW�U� 
 

 Bugün ise, yeniden \DSÕODQGÕUPD� GL\H� DGODQGÕUDELOHFH÷LPL]� EX� \DNODúÕPÕQ�
\HULQL�GDKD�oRN�V�UHNOL�JHOLúLP��|÷UHQHQ�RUJDQL]DV\RQODU�YH�ELULNLP�\|QHWLPL�oDWÕVÕ�
DOWÕQGDNL� oDOÕúPDODU� DOPÕúWÕU�� %LULNLP�� WHFU�EH� YH� oDOÕúPD� LOH� HGLQLOHQ� WDQÕúÕNOÕN��
IDUNÕQGD� ROPD� YH� DQOD\Õú� RODUDN� WDQÕPODQPDNWDGÕU�� %LULNLP� \|QHWLPL� LVH�
RUJDQL]DV\RQXQ�ELOJL�YDUOÕNODUÕQÕQ�\DUDWÕOPDVÕ��HGLQLOPHVL��G�]HQOHQPHVL��HULúLPL�YH�
NXOODQÕPÕ� LoLQ� E�W�QOHúLN� YH� LúELUOLNoL� ELU� \DNODúÕPÕ� GHVWHNOH\HQ� ELU� GLVLSOLQ� RODUDN�
DoÕNODQPDNWDGÕU�� $PDo� ELULNLPOHUH� NROD\OÕNOD� XODúPDN� YH� EXQODUÕ� RSHUDV\RQ� YH�
NDUDUODUGD�GLQDPLN�RODUDN�NXOODQDELOPHNWLU��.ÕUDQ�YH�.|VHR÷OX��������� 
 

øúWH�� V�UHNOL� GH÷LúHQ� YH� oR÷DODQ� Lú� LKWL\DoODUÕQÕ� NDUúÕODPDGD�� NLOLW� ELU� RUWDP�
ROXúWXUDQ� EX� LúELUOLNoL� VLVWHPOHU�� JURXSZDUH�ZRUNIORZ� YH� LQWUDQHW�ELOJL� SRUWDlleri 

WHNQRORMLOHUL� �]HULQH� NXUXOPDNWDGÕU��*URXSZDUH�� NXUXP� LoLQGHNL� LúELUOL÷LQL� VD÷OD\DQ�
DOW� \DSÕ\Õ� VXQPDNWDGÕU��%LOJL� SD\ODúÕPÕQÕ� HOHNWURQLN� RUWDPGD�DUWÕUPDNWD�� QRUPDOGH�
WHOHIRQ�� IDNV�� ]L\DUHW� LOH�JHUoHNOHúHQ�PDGGL� LOHWLúLP�\�NOHULQL� RUWDGDQ�NDOGÕUPDNWD� 
oDOÕúDQODUÕQ� XODúPDN� LVWHGLNOHUL� DPDFD� ELUOLNWH� HULúPHOHULQL� VD÷ODPDNWDGÕU�� %X�
LúELUOLNoL� VLVWHPOHU�� H-SRVWD� LOH� PHVDMODúPD�� JUXS� WDUWÕúPD� RUWDPODUÕ�� GRN�PDQ�
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SD\ODúÕPÕ�� HOHNWURQLN� WRSODQWÕ� RUWDPODUÕ� YH� ELUOLNWH� Lú� \�U�WPH� DPDoOÕ� Lú� YH� ]DPDQ�
çizelgeleme arDoODUÕ� VXQPDNWD� YH� |QFHOHUL� PHVDMODúPD� VLVWHPOHUL� LOH� EDúOD\DQ�
J�Q�P�]GH�LVH� LQWUDQHW�YH�ELOJL�SRUWDOOHULQH�NDGDU�X]DQDQ�ELU�JHOLúLP�J|VWHUPLúWLU��
$QFDN� EX� W�U� VLVWHPOHUGH� LúELUOL÷L� RUWDPÕQGD� JHUHNVLQLP� GX\XODQ� YH� LúLQ� V�UHo�
ER\XQFD�GLQDPLN�RODUDN�DNPDVÕQÕ�VD÷OD\DQ�Lú�DNÕúÕ�|]HOOLNOHUL�\�]H\VHO�VHYL\HOHUGH�
ROGX÷XQGDQ�Lú�DNÕú�\|QHWLP�VLVWHPOHULQH�LKWL\Do�GX\XOPXúWXU� 
 

 øú� DNÕú� \|QHWLP� VLVWHPLQL� X\JXOD\DQ� RUJDQL]DV\RQODU� ELUoRN� |Oo�OHELOHQ� YH�
|Oo�OHPH\HQ� \DUDUODU� VD÷ODPDNWDGÕU�� %XQODU� UHNDEHW� DYDQWDMÕ�� JHOLúHn üretim 

KDFPL��UHWNHQOLN��D]DODQ�oHYULP�V�UHOHUL��LúOHULQ�HWNLQOL÷L��V�UHo�NRQWURO�Q�Q�JHOLúLPL�
YH�PDOL\HW�ND]DQoODUÕQÕ�LoHUPHNWHGLU��gQFHOHUL�\�NVHN�PDOL\HWOH�HGLQLOHELOHQ�EX�WDU]�
VLVWHPOHU�� JHOLúHQ� ZHE� WHNQRORMLOHUL� VD\HVLQGH� \DWÕUÕP� JHUL� G|Q�ú�Q�Q� KÕ]Oa 

DOÕQDELOHFH÷L�PDOL\HWOHUH�G|Q�úP�úW�U�� 
 øú� DNÕú� \|QHWLPLQLQ� |Oo�OHELOLU� JHWLULOHUL� úX� úHNLOGH� |]HWOHQHELOLU� �.ÕUDQ� YH�
.|VHR÷OX��������� 
 

 øú�V�UHo�YHULPOLOL÷L�DUWDU� 
 'DKD�D]�Lú�J�F��JHUHNVLQLPL�ROGX÷XQGDQ�PDOL\HWOHUGH�G�ú�ú�\DúDQÕU�� 
      Süreçler stDQGDUW�\DSÕ\D�NDYXúXU� 
 2WRPDV\RQXQ�GR÷DVÕ�JHUH÷L�VWDQGDUW�KL]PHW�VXQXOGX÷XQGDQ�YH�V|]�NRQXVX�

KL]PHW�GDKD�KÕ]OÕ�RODUDN�VXQXODELOGL÷LQGHQ�V�UHoOHUGH�KL]PHW�NDOLWHVL�DUWDU� 
 .DWÕOÕPFÕODUD� LOJLOL� ROGXNODUÕ� ROD\� KDNNÕQGD� ELOJL�� KHUKDQJL� ELU� DUDFÕ\D� JHUHN�

kalmaGDQ�GR÷UXGDQ�XODúÕU� 
 øúOHU�Lú�DNÕú�VÕUDVÕQD�X\JXQ�RODUDN�GD÷ÕWÕOÕU� 
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øQWUDQHWOHULQ��LúOHWPHOHUGH�oDOÕúDQODUÕQ�ELOJL�SD\ODúÕPÕ�\ROX\OD�J�oOHQGLULOPHVL�
DoÕVÕQGDQ�|QHPOL�HWNLOHUL� YDUGÕU�� øúOHWPH\H�|]J��ZHE� WHPHOOL� LOHWLúLP�D÷ODUÕ�KHPHQ�
KHU�NDGHPHGHQ�oDOÕúDQÕQ�ELOJL\H�HULúLS�SD\ODúÕPÕQD�LPNDQ�VD÷OD\DFDNWÕU��*�Q�P�]�
SRS�OHU� NDYUDPODUÕQGDQ�RODQ�|÷UHQHQ�ELU� |UJ�W� \DUDWDELOPHN� LoLQ�JHUHNHQ� LúELUOL÷L�
RUWDPÕQÕQ� \DUDWÕOPDVÕQGD� LQWUDQHWOHULQ� |QHPOL� ELU� URO� R\QD\DFD÷Õ� DoÕNWÕU��
øQWUDQHWOHULQ�LúOHWPH��]HULQGH�LNL�DQD�ROXPOX�HWNLVL�RODFDNWÕU��%DKDGÕU,1998:8): 

 

1. 5HNDEHWoL� hVW�QO�÷�Q� 6D÷ODQPDVÕ�� )DDOL\HWOHULQ� HWNLQOLN� YH�
YHULPOLOLNOHULQLQ� V�UHNOL� J�QFHOOHQHQ� ELOJLOHUH� HULúLP�� PDOL\HW� YH� ]DPDQ�
ND]DQÕPODUÕ�� P�úWHUL� LKWL\Do� YH� LVWHNOHULQH� GDKD� LOHUL� G�]H\GH� WHSNL�
verebilme, yetkLOHQGLULOPLú� oDOÕúDQODU�� DUWDQ� EH\LQ� J�F��� \HQL� Lú� IÕUVDWODUÕ�
YH�DUWDQ�P�úWHUL�KL]PHWOHUL�VHEHEL\OH�UHNDEHWoL��VW�QO�÷H�\RO�DoPDVÕ� 

2. øúELUOL÷L�.�OW�U�Q�Q�2OXúPDVÕ��$UWDQ�LOHWLúLP��ELOJLQLQ�SD\ODúÕPÕ�YH�LúELUOL÷L�
DUWÕúÕ�� GDKD� \HWNLOL� oDOÕúDQODU�� NROD\ODúWÕUÕOPÕú� |UJ�WVHO� |÷UHQPH�� Lú�
KD\DWÕQÕQ� DUWDQ� NDOLWHVL� QHGHQL\OH� JHOHQHNVHO� GXYDUODUÕQ� \ÕNÕOPDVÕ� YH�
SD\ODúÕP�LOH�LúELUOL÷L�N�OW�U�Q�Q�ROXúWXUXOPDVÕ� 

 

$UWÕN� ELUoRN� |UJ�W� GDKD� oRN� YH� KÕ]OÕ� ELOJL� LKWL\DFÕQÕQ� IDUNÕQGD� RODUDN�
\DWÕUÕPODUÕQÕ�EX� WDU]�VLVWHPOHUH�\|QOHQGLUPHNWHGLU��$QFDN�KHU�SURMHGH�ROGX÷X�JLEL��
LúELUOLNoL� ELOJL� LúOHP� SURMHOHULQGH� GH� \DúDQDQ� oHúLWOL� VÕNÕQWÕODU� YH� ]RUOXNODU��
VLVWHPOHUGHQ�EHNOHQHQ�ID\GDQÕQ�HOGH�HGLOPHVLQL�HQJHOOH\HELOPHNWHGLU� 

 

6218d�
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*�Q�P�]�Lú�G�Q\DVÕQÕQ�WHPHO�Lú�\DSPD�úHNOL�RODUDN�J|rülen salt operasyon 

YH� NDUDU� GHVWHN� VLVWHPOHUL�� RUJDQL]DV\RQODUÕQ� JHOLúLPL� YH� KDWWD� YDUOÕ÷ÕQÕ� NRUXPDVÕ�
LoLQ� \HWHUOL� ROPDPDNWD�� EXQODUÕQ� \DQÕVÕUD� HQWHJUH� ROPXú�� LúELUOLNoL� VLVWHPOHUH�
JHUHNVLQLP� GX\PDNWDGÕU�� 2UJDQL]DV\RQODU� HúJ�G�PH� GHVWHN� YHUHQ� oDOÕúPD�
ortDPODUÕ� \DUDWPDN�� ELULNLPOHULQH� NROD\OÕNOD� XODúDUDN� EXQODUÕ� RSHUDV\RQ� YH�
NDUDUODUÕQGD�GLQDPLN�RODUDN�NXOODQPDN�]RUXQGDGÕUODU�� 

 

*�Q�P�]GH� ELOJL� WHNQRORMLVL� GHVWH÷LQGH� LúOHWPHOHU� ZHE� WHPHOOL�
RSHUDV\RQODUD� \|QHOPHNWH�� ELOJLVD\DUODUÕQ� YH� LOHWLúLP� WHNQRORMLVLQLn kendilerine 

VD÷ODGÕ÷Õ� RODQDNODUOD� KHP� �UHWLP� V�UHoOHULQGH� KHP� GH� JHOHQHNVHO� SD]DUODPD�
\|QWHPOHULQGH� GH÷LúLNOL÷H� \|QHOPHNWHGLU�0HYFXW� WHNQRORMLOHUL� HQ� L\L� úHNLOGH�
NXOODQDUDN��\DSÕVDO�RODUDN�VD÷ODP�� LKWL\DoODUD�J|UH�|OoHNOHQHELOLU�YH�|UJ�W�Q�DUWDQ�
globalleúPH� JHUHNVLQLPOHULQH� FHYDS� YHUPHN� �]HUH� KÕ]OD� GLMLWDOOHúHQ�|UJ�W� \DSÕODUÕ�
ROXúWXUPDNWDGÕU�� 

 

øúOHWPHOHU�� HQIRUPDV\RQ� oD÷ÕQGD� GDUDODQ� SD]DU� SD\ÕQÕQ� DUWÕUÕOPDVÕQGD��
UHNDEHW� EDVÕQFÕQD� NDUúÕ� D\DNWD� NDODELOPHGH�� N�UHVHO� YH� GLMLWDO� HNRQRPLQLQ�
NHQGLOHULQH� VXQGX÷X� IÕUVDWODUÕ� HOGH� HWPHGH� YH� NDUúÕODUÕQD� oÕNDQ� SDUDGRNVODUÕ�
RSWLPL]H� HGHUHN� GH÷HU� NDWDQ� DODQODUD� \|QHOPHGH� oD÷D� X\JXQ� HQWHJUH� ELOLúLP�
teknolojisi sistemlerini benimsemelidir.  

 

øúOHWPHOHU��ELOJL�WHNQRORMLVLQGHNL�JHOLúPHOHUL�WDNLS�HGHUHN��LúELUOLNoL�VLVWHPOHUin 

J�Q�P�]GH� LQVDQODUÕQ� LKWL\DoODUÕQÕ� NDUúÕODPDN� �]HUH� ROXúWXUXOPDODUÕQÕ�
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VD÷ODPDOÕGÕUODU��%X�JHOLúPHOHULQ�|]HOOLNOH��LúOHWPH�IDDOL\HWOHULQLQ�HWNLQOLN�YH�YHULPOLOL÷L�
�]HULQH�ROXPOX�HWNLOHULQLQ�\DQVÕ\DFD÷Õ�NHVLQGLU��g]HOOLNOH�J�QFHO�ELOJLOHUH�KÕ]OÕ��NROD\�
ve�HWNLOL�HULúLPLQ�VD÷ODQPDVÕ��PDOL\HWOHULQ�D]DOPDVÕ�� W�NHWLFLOHULQ� LVWHNOHULQH�DQÕQGD�
YH� NROD\OÕNOD� FHYDS� YHUHELOPH�� DUWDQ� P�úWHUL� KL]PHWOHUL� QHGHQL\OH� UHNDEHWoL�
�VW�QO�÷�Q�HOGH�HGLOPHVL�JLEL�ELU�oRN�ID\GD�VD÷OD\DFD÷Õ�NHVLQGLU� 

 

$\UÕFD�HOGH�HGLOHQ�ELOJLQLQ�SD\ODúÕPÕ�LOH�ELU�LúELUOL÷L�N�OW�U�Q�Q�ROXúWXUXOPDVÕ��
DUWDQ�ELU�X]ODúPDFÕ�WDYÕU�VHUJLOHQPHVL�YH�Lú�KD\DWÕQÕQ�NDOLWHVLQLQ�DUWPDVÕ�|UJ�WOHULQ�
N�OW�UHO�YH�VRV\DO�\|QOHUL��]HULQGH�GH�EHOLUOL�ELU�HWNL�VD÷OD\DFDNWÕU��g]HOOLNOH�P�úWHUL�
beklentilerinin istenilen d�]H\GH� WDWPLQ� HGLOPHVL� EHOLUOL� ELU� |UJ�W� LPDMÕQÕQ� GD�
ROXúWXUXOPDVÕ�DoÕVÕQGDQ�HWNLOL�RODFDNWÕU��� 

�
.$<1$.d$�
�
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