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One of the most important events of our century is rapid changing in daily 
life.  Since this change has been in a short period of time and people need 
to adapt themselves to this change, so it is necessary that education has 
been the system which is renewed itself rapidly. One of the other education 
institutions, which need to be renewed and effected mostly from the 
renovation of education, is vocation higher schools. The main aim of the 
vocation higher schools is to prepare middle-level managers for industry 
and business life. Office management is an important department of  
vocatinon higher schools and has an important role for this aim, recently, 
we can say that, with the last works on educatication programmes the 
education of office administrative  is getting better. In fact, there are many 
problems in this field. Firstly, some of these problems are the structure of 
class, the quality of educational staff, the physical conditions of schools, 
the deficiency of educational materials. In addition, there has been only 
one faculty is another problem in this field. h�i�r
s�t�g�uAv�m
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Higher School. 
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(÷LWLP�|UJ�WOHUL�� E�W�Q�|UJ�WOHU�JLEL�� oHYUH� VLVWHPOHULQGH�PH\GDQD�JHOHQ�
GH÷LúPHOHUGHQ�HWNLOHQLU��$QFDN��H÷LWLP�|UJ�WOHULQL�GL÷HU�|UJ�WOHUGHQ�D\ÕUDQ�WHPHO�
|]HOOLNOHULQ� EDúÕQGD�� H÷LWLP� |UJ�WOHULQLQ�� GH÷LúLPL� EDúODWPD� VRUXPOXOX÷XQXQ�
EXOXQPDVÕ� JHOLU�� (÷LWLP� |UJ�WOHULQLQ�� NHQGL� \DSÕVDO� � |]HOOLNOHULQH�� LoLQGH�
EXOXQGX÷X� oHYUHQLQ�� |÷UHWPHQ�� YHOL� YH� |÷UHQFLOHULQ� EHNOHQWLOHULQH� X\JXQ��
\HQLOHúPH�X\JXODPDODUÕ�\DSPDODUÕ��DPDoODUÕ�YH� LúOHYOHUL�DoÕVÕQGDQ�]orunlu hale 
JHOPHNWHGLU��(WNLOL�ELU�GH÷LúLP�\DSDELOPHN�LoLQ� Lo�YH�GÕú�IDNW|UOHULQ�ELUOLNWH�HOH�
DOÕQPDVÕ�JHUHNPHNWHGLU�g]GHPLU�YH�&HPDOR÷OX���������� 

(÷LWLP�� ]DPDQ� YH�PHNDQ� \|Q�QGHQ� NDSVDPOÕ�� V�UHOL� YH� oRN� ER\XWOX� ELU�
NDYUDPGÕU��(÷LWLP��WRSOXPODUÕQ�GH÷LúLPLQH�ED÷OÕ�RODUDN�V�UHNOL�GH÷LúPH�J|VWHUHQ�
ELU� V�UHoWLU�2UKDQHU� YH� 7XQo�� ��������� 7RSOXPVDO� GH÷LúLPLQ� KÕ]OÕ� YH� V�UHNOL�
ROPDVÕ�H÷LWLP�DODQÕQGD�\DúDQDQ�GH÷LúLPH�HWNL�\DSPDNWD�YH�ELUOLNWH�G�ú�Q�OPHVL�
JHUHNHQ�ELU�GH÷LúLP�V�UHFLQL�ROXúWXUPDNWDGÕU� 

Toplumsal ve örJ�WVHO� GH÷LúLPLQ� RUWD\D� oÕNDUGÕ÷Õ� \HQLOLNOHU�� KHU� DODQGD�
ROGX÷X� JLEL� H÷LWLP� YH� |÷UHWLP� NXUXPODUÕQGD� GD� GH÷LúLNOLN� \DSÕOPDVÕ�
]RUXQOXOX÷XQX�RUWD\D�oÕNDUPDNWDGÕU��6RQ�oDOÕúPDODUOD�|]HOOLNOH�0HVOHN�<�NVHN�
2NXOODUÕ¶QGD� EX�GH÷LúLPOHULQ� X\JXODPD� DúDPDVÕQD� JHoLOGL÷LQL�J|UHELOPHNWH\L]��
6DGHFH�EX�GH÷LúLNOLNOHULQ�RUWD\D�oÕNDUGÕ÷Õ�GHUV�LoHULNOHUL�\D�GD�NUHGL�RUDQODUÕ�J|]�
|Q�QGH�EXOXQGXUXOPDPDOÕGÕU��%XQXQ�\DQÕQGD�H÷LWLP�NDOLWHVLQLQ�\�NVHOWLOPHVL�YH�
|÷UHWLP�NDGURVXQXQ�JHOLúWLULOPHVL�GH�DPDo�HGLQLOPHOLGLU�� 

Teknolojik gelLúLPOHUH�ED÷OÕ�RODUDN�E�UR�WHNQRORMLOHULQLQ�JHOLúPHVL�LúOHULQ�
WHNQLNOHULQGH� YH� E�UR� oDOÕúDQODUÕQÕQ� WHNQRORMLN� JHOLúPHOHUH� D\DN� X\GXUPDVÕ�
LKWL\DFÕQÕ�RUWD\D�oÕNDUPDNWDGÕU��%�UR�oDOÕúDQODUÕQÕQ�X\XP�V�UHFLQL�KÕ]ODQGÕUPDN�
YH� NROD\ODúWÕUPDN� DPDFÕ\OD� EX� DODQGD� PHVOHNL� H÷LWLP� SURJUDPODUÕQÕQ� GD�
J�QFHOOHúWLULOPHVL�YH�GH÷LúLPH�D\DN�X\GXUXOPDVÕ�JHUHNPHNWHGLU��� 

���%h52�<g1(7ø0ø�(öø7ø0ø�.$95$0,�9(�g5*h7/(5�
$d,6,1'$1��g1(0ø�

0RGHUQ�H÷LWLP�|÷UHWLP�VLVWHPLQLQ�DPDoODUÕQGDQ�ELULVL�GH�H÷LWLPLQ�PHVOHNL�
NDUL\HU�DoÕVÕQGDQ�JHOHFHN�G|QHPOHUGH�JHOLúPHNWH�RODQ�ELU�Lú�DODQÕ�LOH�LOJLVLGLU��%X�
ER\XWX�LOH�%�UR�\|QHWLPL�H÷LWLPL�PH]XQODUÕ��\|QHWLFLOHULQ�KHU�]DPDQ�JHUHNVLQLP�
GX\DFD÷Õ�SHUVRQHO�ROPDNWDGÕU��%�UR�\|QHWLPL��|UJ�WVHO�\DSÕ�LoHULVLQGH�JHQHOOLNOH�
³\|QHWLP�IDDOL\HWOHULQLQ�\�U�W�OG�÷��DODQODU´�RODUDN�WDQÕPODQDELOPHNWHGLU��� 

%�UR� \|QHWLPL�� E�UR� LúOHYOHULQLQ� SODQODQPDVÕ�� |UJ�WOHQPHVL��
HúJ�G�POHQPHVL�YH�GHQHWLPL\OH� LOJLOL�LúOHYOHUL� LoHUPHNWHGLU��%LOJLQLQ�PDGGH�YH�
enerjinin önüne geçerek, üretimin temel girdisi haline gelmesi ile birlikte, oD÷GDú�
|UJ�W�\DSÕVÕ�LoHULVLQGHNL�E�URODU��J�Q�JHoWLNoH��IL]LNVHO�YH�EHúHUL�J�oOHUL�ELU�DUD\D�
JHWLUHQ�YH�EXQODUÕ��UHWLP�V�UHoOHULQGH�NXOODQDQ�\DSÕODU�ROPDNWDQ�oRN�ELOJL��ILNLU�
YH� \HQLOLN� RUWD\D� oÕNDUDQ� \DSÕODU� ROPD\D� GR÷UX� JLWPHNWHGLU�� *�Q�P�]GHNL�
örgütleriQ� ELOJL� LúOH\HQ� ELULPOHU� ROPDVÕ� QHGHQL\OH�� oD÷GDú� E�URODU�� ELOJLQLQ�
LúOHQGL÷L�� GHSRODQGÕ÷Õ� YH� GD÷ÕWÕOGÕ÷Õ�� ³E�UR� RWRPDV\RQX´� QD� GD\DOÕ� ELU� \DSÕ\D�
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G|Q�úP�úW�U�� � %�URODUÕQ� LúOHYVHO� DODQODUÕQÕ� JHQHO� RODUDN� úX� úHNLOGH�
belirleyebiliriz: 

 
-�gUJ�W��\HOHUL�DUDVÕQGD�LOLúNL�NXUPD��X\XPODúWÕUPD� 
- +Õ]OÕ�\D]ÕP�WHNQLNOHUL�YH�\D]ÕúPD��GRV\DODPD��PXKDVHEH��ELOJL�WRSODPD��

ND\ÕW�YH�UDSRUODPD� 
- (úJ�G�POHPH� YH� NRQWURO� HWPH�� Lú� SURJUDPODUÕQÕQ� YH� \|QWHPOHULQLQ�

VWDQGDUGL]DV\RQX��oÕNWÕQÕQ�|Oo�P���PDO]HPH�YH�HNLSPDQÕQ�NXOODQÕPÕ� 
- Bürokrasi ve form organizasyonu, malzeme kontrolü, 
- %�UR�oDOÕúDQODUÕ�LOH�LOJLOL�RODUDN�WHGDULN��H÷LWLP��GHQHWLP���FUHW�\|QHWLPL��

tayin, terfi, ödüllendirme ve izin gibi faaliyetler.  
 
%�UR� \|QHWLPL� H÷LWLPLQLQ� úX� JHUHNoHOHU� LOH� PHVOHN� JUXEX� LoLQH� JLUGL÷L 

görülebilmektedir: 
- %�UR� \|QHWLPL� X÷UDúÕ� DODQÕQÕQ�� E�W�Q� �\HOHUFH� LVWHNOL� RODUDN� NDEXO�

HGLOPLú�YH�DQODúÕOPÕú�VWDQGDUW�\|QWHPOHULQLQ�YH�X\JXODPDODUÕQÕQ�EXOXQPDVÕ� 
- %�UR�\|QHWLPLQGH��EX�\|QWHP�YH�X\JXODPDODUÕQ� V�UHNOL� DUDúWÕUPD\D� YH�

bilimsel temellere dayDQPDVÕ� 
- ���%�UR�\|QHWLPLQGH���X]PDQODúPÕú�ELU�WHNQRORML\H�VDKLS�ROXQPDVÕ� 
- %�UR� \|QHWLPLQGH�� � PHVOHNL� DUDúWÕUPDODUÕ�� JHOLúPHOHUL� � YH� \DúDQWÕODUÕ�

PHVOHNWDúODUD�LOHWHQ�PHVOHNL�\D\ÕQODUÕQ�\DSÕOPDVÕ� 
- %�UR�\|QHWLPL�X÷UDúÕ�DODQÕQGD�oDOÕúPD�KDN�YH�|]J�UO�÷��ile buna paralel 

RODUDN�PHVOHNWDúODUFD�SD\ODúÕODQ�ELU�VRUXPOXOXN�GX\JXVXQXQ�EXOXQPDVÕ� 
-� � %�UR� \|QHWLPLQGH� PHVOH÷H� JLUPHN� LoLQ� EHOLUOL� ELU� ELOJL� YH� EHFHULQLQ�

JHUHNOLOL÷L� 
-� � � � %�UR� <|QHWLPLQGH�� PHVOH÷LQ� \�U�W�OPHVL� LOH� LOJLOL� EHOOL� DKODNL�

standartlara ve hDOND�KL]PHW�LONHVLQH�ED÷OÕ�NDOÕQPDVÕ� 
��� � <h.6(.� gö5(7ø0'(� %h52� <g1(7ø0ø� (öø7ø0ø� $/7�

<$3,�62581/$5,�
(÷LWLP� KL]PHWOHULQLQ� KL]PHWWHQ� GR÷UXGDQ� \DUDUODQDQODUD� VD÷ODGÕ÷Õ� |]HO�

ID\GD� |]HOOLNOH� VÕQÕUOÕ� NRQWHQMDQODUÕQ� EXOXQGX÷X� \�NVHN� |÷UHWLPGH� GDKD� GD�
DUWPDNWDGÕU�� <DSÕODQ� ELUoRN� oDOÕúPDGD�� H÷LWLP� V�UHVLQLQ� DUWÕúÕ� LOH� |P�U� ER\X�
ND]DQoODU�DUDVÕQGD�GR÷UXVDO�ELU�LOLúNL�ROGX÷X�VDSWDQPÕúWÕU��$QFDN���WRSOXP�LoLQGH�
H÷LWLOPLú� LQVDQODUÕQ� DUWPDVÕ�� H÷LWLOHQLQ� VD÷ODGÕ÷Õ� |]HO� ID\GDQÕQ� \DQÕ� VÕUD�� W�P�
WRSOXPD�\D\ÕODQ�VRV\DO�ID\GDODUD�GD�QHGHQ�ROPDNWDGÕU�<ÕOGÕ]������������ 

7�UNL\H¶�GHNL�\�NVHN|÷UHWLPGH�%�UR�<|QHWLPL�(÷LWLPL�YHUHQ�NXUXPODUGD�
JHQHO�RODUDN�VDSWDQDQ�VRUXQODUÕ�úX�úHNLOGH�VÕUDODPDN�P�PN�QG�U� 

- 2UWD� |÷UHWLP� G�]H\LQGHNL� RNXO� VD\ÕVÕ� LOH� \�NVHN|÷UHWLP� RNXO� VD\ÕVÕ�
NDUúÕODúWÕUÕOGÕ÷ÕQGD�WDEDQÕQ�GDU�ROGX÷X�J|U�OPHNWHGLU� 
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- hQLYHUVLWHOHUGH� E�UR� \|QHWLPL� H÷LWLPL� |÷UHQFLOHUL� LoLQ� VDSWDQDQ�
NRQWHQMDQODU�� �ONH� LKWL\DFÕ� LOH� X\XPOX� IL]LNVHO� \DSÕ�� DUDo-JHUHo� YH� |÷UHWLP�
HOHPDQÕ�VD\ÕODUÕ\OD�RUDQWÕOÕ�EXOXQPDPDNWDGÕU� 

- %�UR�\|QHWLPL�H÷LWLPL�veren kurumlarda ders içerikleri, ders materyali, 
VWDM� GHQHWLP� GHVWHNOHUL� YH� |÷UHWLP� HOHPDQÕ� NDWNÕVÕ� NRQXVXQGD� LúELUOL÷L�
görülmektedir. 

- hQLYHUVLWHOHUGH� E�UR� \|QHWLPL� H÷LWLPL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕQ�
NHQGLOHULQL� GDKD� GD� JHOLúWLUPHOHULQH� \|QHOLN� RODUDN� PRG�O� H÷LWLP� YH� GL÷HU�
oDOÕúPDODU�NRQXVXQGD�HNVLNOLNOHU�EXOXQPDNWDGÕU� 

- hQLYHUVLWHOHUGHQ� PH]XQ� RODQ� E�UR� \|QHWLPL� H÷LWLPL� |÷UHQFLOHULQLQ�
LVWLKGDP�VRUXQX�EXOXQPDNWDGÕU� 

- 7�UNL\H¶�GH��QLYHUVLWHOHULQ�E�UR�\|QHWLPL�H÷LWLPLQL�|Q�OLVDQV�G�]H\LQGH�
yürüttükleri bLOLQPHNWHGLU�� %X� V�UH� PHVOH÷LQ� EUDQúODúPD� V�UHFLQGH� EXOXQGX÷X�
günümüzde yeterli görülmemektedir�

�
7DEOR��� �� 7�UNL\H¶� GH� %�UR� <|QHWLPL� (÷LWLPL� $ODQÕQGDNL� � <�NVHN�

g÷UHWLP��.XUXPODUÕ��
z d
{C|!j f&i9} ~�|!{Av9i�{Ct
{��!jAo!d�r!� v9�

�����&���
�������-��� �7�-����� �&��� � � ���-� �

�����(�9� � � �����-�-� � � �	���-�9� � � ���

��� g�i�f&k l
o�|�g�i�v9k
� ~�� j � nI��j |!l_}A��g�t��#g�d�l_b�uA�

1     1                 -                  - 4 Büro Yönetimi ve 
6HNUHWHUOL÷L�g÷UHWPHQOL÷L 

1     1                 -                  - 4 Turizmde Büro Yönetimi 

41    74              35                 - 2 Büro Yönetimi ve 
Sekreterlik 

2     1                 -                 1 2 Büro Yönetimi 

1     1                 -                  - 2 Ofis Teknolojileri ve 
Yönetimi 

�.D\QDN�����������g66�7HUFLK�)RUPX 
�
�������%h52�<g1(7ø0ø�gö5(7ø0�.$'5268�
(÷LWLPGH� \HQLOHúPH� X\JXODPDODUÕQGD� NDUDUD� NDWÕODFDN� |÷UHWLP� NDGURVX��

PHVOH÷LQH� NDUúÕ� VRUXPOX�� J�G�OHQPLú�� YH� J�YHQLOLU� ROPDVÕ� JHUHNPHNWHGLU��
<HQLOHúPH�V�UHFLQGH� URO� DODQ�|÷UHWLFLOHULQ��J�G�OHQPH�G�]H\L��X\JXODPDQÕQ�GD�
EDúDUÕVÕQÕ�EHOLUOH\LFL�ELU�|]HOOL÷H�VDKLSWLU�%HUPDQ�YH�0FODXJKOLQ����������� 

dD÷GDú� E�UR� X\JXODPDODUÕ� YH� E�UR� \|QHWLPL�� JHOHQHNVHO�
G|QHPOHUGHNLQGHQ�IDUNOÕ�oDOÕúPD�\|QWHPOHUL�LoHUPHNWH��E�URODU��YHUL�WRSOD\DQ�YH�
EXQODUÕ�LúOH\HUHN�ELOJL\H�G|Q�úW�UHQ�ELULPOHU�KDOLQH�JHWLULOPH\H�oDOÕúÕOPDNWDGÕU��
Bugün büro faaliyetlerinin bu tarzda örgütlenmesinin temelinde, hizmet ve bilgi 
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LúOHULQL��ELU�DUDGD�\�U�WHQ�YH�oDOÕúDQODUD�ELOJLQLQ�NDSÕODUÕQÕ�DoDQ�HQIRUPDV\RQ��VW�
\DSÕVÕ�EXOXQPDNWDGÕU�� 

g÷UHQFLOHULQ� NHQGLOHULQL� JHOLúWLUHELOPHOHUL� YH� |÷UHQGLNOHULQL�
X\JXOD\DELOPHOHUL� |]HOOLNOH� SURJUDP� PH]XQX� |÷UHQFLOHUL� DoÕVÕQGDQ� |QHP�
WDúÕPDNWDGÕU�� 7�UNL\H¶GHNL� %�UR� <|QHWLPL� (÷LWLPL� SURJUDPODUÕQGD�� |÷UHWLP�
HOHPDQODUÕ�LKWL\DoODUÕ�EX�DODQGD�G|UW�\ÕOOÕN�OLVDQV�H÷LWLPL�YHUHQ��QLYHUVLWHOHULQ�D]�
ROPDVÕ�QHGHQL\OH��JHQHOOLNOH�GL÷HU�\DNÕQ�RODQ�EUDQúODUGDQ��LúOHWPH-iktisat), ya da 
GÕúDUÕGDQ� SDUW-WLPH� RODUDN� � J|UHY� \DSDQ� HOHPDQODUGDQ� NDUúÕODQPD\D�
oDOÕúÕOPDNWDGÕU�� %�UR� \|QHWLPL� YH� VHNUHWHUOLN� SURJUDPÕQGD� HQ� D]� �o� |÷UHWLP�
HOHPDQÕ�EXOXQPDOÕ��KHU�ODERUDWXDU��LoLQ�ELU�WHNQLN�HOHPDQ�G�ú�Q�OPHOLGLU� 

 
��2.8/�±+ø=0(7�6(.7g5h�øù%ø5/øöø�8<*8/$0$/$5,�
g÷UHQPH� PHUNH]OHUL� DGÕ� GD� YHULOHQ� X\JXODPD� DODQODUÕ�� |÷UHWLPGHNL�

VSHVLILN� DPDoODUÕ� NDUúÕODPDN� LoLQ� EXOXQXODQ� E|OJHGHNL� oDOÕúPD� DODQODUÕGÕU�� %X�
|÷UHQPH�PHUNH]OHUL��|÷UHQFLOHULQ�D\QÕ�DQGD�GH÷LúLN�LúOHU�YH\D�J|UHYOHU��]HULQGH�
oDOÕúPDODUÕQD� IÕUVDW� WDQÕUODU�� %LU� |÷UHQPH� PHUNH]L�� |÷UHQFLOHULQ� |÷UHQPHVLQL�
motive etmekte, güçlendirmekte ve desteklemektedir(Saban, 2000:208-209). 

.DUúÕOÕNOÕ� LOLúNLOHU� ER\XWXQGD� E|OJHGH� EXOXQDQ� |UJ�WOHU� LOH� H÷itim 
NXUXPODUÕQÕQ�ELUELUOHULQH�RODQ�LKWL\DFÕ�J�Q�JHoWLNoH�KÕ]OÕ�ELU�DUWÕú�J|VWHUPHNWHGLU��
2UWD\D� oÕNDQ� �U�Q� \D� GD� KL]PHWOHULQ� NDOLWHVLQLQ� DUWÕUÕOPDVÕ� YH� KÕ]ODQGÕUÕOPDVÕ�
\HWHQHNOL�YH�EX�NRQXGD�H÷LWLP�DOPÕú�SHUVRQHO�LKWL\DFÕQÕ�RUWD\D�oÕNDUPDNWDGÕU�� 

Ara elemDQ�\HWLúWLUPHNWH�RODQ�PHVOHN�\�NVHNRNXOODUÕQÕ�KL]PHW�VHNW|U���LOH�
|]GHúOHúWLUPHN� YH� HOHPDQODUÕQ� KL]PHW� VHNW|UOHULQLQ� LKWL\DFÕQÕ� NDUúÕODU� úHNLOGH�
\HWLúPHOHULQL�VD÷ODPDN�DPDFÕ\OD��SLORW�RODUDN�VHoLOHQ�PHVOHN�\�NVHNRNXOODUÕQGDQ�
EHOLUOHQHQ� |÷UHWLP� HOHPDQODUÕQÕQ� ³� +L]PHW� 6HNW|U�� � 'HQH\LPLQL� $UWÕUPD´�
SURJUDPÕ�oHUoHYHVLQGH�KL]PHW�VHNW|UOHULQGH�oDOÕúPDODUÕQD�LPNDQ�VD÷ODQPÕúWÕU�� 

�������%h52�<g1(7ø0ø�(öø7ø0ø1ø1���0(6/(.�<h.6(.�
2.8//$5,1'$��8<*8/$0$6,�9(�'(ö(5/(1'ø5ø/0(6ø�

����������$UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�
GünümüzGH�KÕ]OÕ�ELU�JHOLúLP�J|VWHUHQ�E�UR� WHNQRORMLOHUL� YH�XQVXUODUÕ�� EX�

DODQGD� H÷LWLP� YHUHQ� RNXOODUGDNL� H÷LWLP� SROLWLNDODUÕQGD� GD� GH÷LúLPL� RUWD\D�
oÕNDUPÕúWÕU��dD÷GDú�\DNODúÕPODUÕQ�\DNÕQGDQ�L]OHQHELOPHVL�YH�|÷UHQLOHELOPHVL�LoLQ�
H÷LWLP� NXUXPODUÕQGD� EX� RODQDNODUÕQ� VD÷ODQPDVÕ� YH� X\JXODPD� DODQODUÕQÕQ�
ROXúWXUXODELOPHVL�� EXQODUD� ED÷OÕ� RODUDN� |÷UHWLP� HOHPDQODUÕQÕQ� EX� V�UHoWH�
NHQGLOHULQL�\HQLOHPHOHUL�H÷LWLPLQ�\HWHUOLOL÷L�LOH�LOLúNL�KDOLQGHGLU��%X�GH÷LúLPL�HQ�
GHULQGHQ� HWNLOH\HQ�� |UJ�WOHUH� DUD� HOHPDQ� \HWLúWLUPHNOH� J|UHYOL� Rlan meslek 
\�NVHN�RNXOODUÕGÕU� 

$UDúWÕUPDQÕQ� DPDFÕ�� PHVOHN� \�NVHN� RNXOODUÕQGDNL� E�UR� \|QHWLPL�
H÷LWLPLQLQ� GXUXPXQX� LQFHOHPHN�� \HWHUVL]OLNOHULQL� RUWD\D� NR\PDN�� HNVLNOLNOHULQL�
EHOLUOHPHN��VRUXQODUÕQÕ�YH�N|NHQOHULQL�DUDúWÕUDUDN�o|]�P�\ROODUÕQÕ�J|VWHUPHN�YH�
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��

�

büro� \|QHWLPL� H÷LWLPLQLQ� EX� NXUXPODU� DoÕVÕQGDQ� HWNLQOL÷LQLQ� DUWÕUÕOPDVÕ� LoLQ�
|QHULOHUL�EHOLUOHPHN�úHNOLQGH�RUWD\D�konulabilir. 

������   $UDúWÕUPDQÕQ�+LSRWH]OHUL 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L� LOH�|÷UHWLP�HOHPDQODUÕQÕQ�XQYDQODUÕ�

DUDVÕQGD�ELU�LOLúNL�YDUGÕr. 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L�LOH��|÷UHWLP�HOHPDQODUÕQÕQ�PH]XQL\HW�

DODQODUÕ��DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L�LOH�|÷UHWLP�HOHPDQODUÕQÕQ���DNDGHPLN��

oDOÕúPD�\DSPD�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L�LOH�|÷UHWLP�HOHPDQODUÕQÕQ�\XUW�LoL�YH�

\XUW�GÕúÕ�ELOLPVHO�WRSODQWÕODUD�NDWÕOPDODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU� 
���������+��� %�UR� \|QHWLPL� H÷LWLPL� \HWHUOLOL÷L� LOH� ELOLPVHO� YH� WHNQRORMLN�
GH÷LúLPOHULQ�HWNLVL�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 H6: Büro yöQHWLPL�H÷LWLPL�\HWHUOLOL÷L� � LOH�VDKLS�ROXQDQ�\HWHUOL�PLNWDUGDNL�
GRN�PDQ�YH�GRQDQÕP��DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

+��� %�UR� \|QHWLPL� H÷LWLPL� \HWHUOLOL÷L� LOH� SURJUDPGDQ� PH]XQ� RODQ�
|÷UHQFLOHULQ�Lú�EXOPD�RODVÕOÕNODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

���������$5$ù7,50$1,1�<g17(0ø�
$UDúWÕUPDGD� YHUL� WRSODPDN� DPDFÕ\OD� DQNHW� \|QWHPL� X\JXODQPÕúWÕU��

$QNHWLQ� LON� E|O�P�QGH� |÷UHWLP� HOHPDQODUÕQÕQ� NLúLVHO� |]HOOLNOHULQL� EHOLUOHPH\H�
\|QHOLN� VRUXODU� VRUXOPXúWXU�� $QNHWLQ� LNLQFL� E|O�P�QGH� \HU� DODQ� VRUXODU� LVH�
|÷UHWLP� HOHPDQODUÕQÕQ� \DSWÕNODUÕ� IDDOL\HWOHU� YH� E�UR� \|QHWLPL� SURJUDPÕ�
KDNNÕQGDNL�G�ú�QFHOHULQL�|÷UHQPH\H�\|QHOLNWLU��$QNHWWHNL�VRUXODUÕQ���¶VÕ�NDSDOÕ�
XoOX���¶L��GHUHFHOHQGLUPH�YH���WDQHVL�DoÕN�XoOX�VRUXODUGDQ�ROXúPDNWDGÕU��� 

$QNHWOHULQ� KD]ÕUODQPDVÕQGD� LOJLOL� NLúLOHULQ� YH� NXUXPODUGa bulunan 
SURJUDP� VRUXPOXODUÕ� LOH� \DSÕODQ� J|U�úPHOHULQ� NDWNÕVÕ� ROPXúWXU�� $QNHW�
KD]ÕUODQPDVÕQGD�RQODUÕQ�J|U�ú��|QHUL�YH�HOHúWLULOHUL�GLNNDWH�DOÕQPÕúWÕU� 
�

��������gUQHNOHP�
$QNHW� oDOÕúPDVÕQGD� DQD� N�WOH� 7�UNL\H¶� GH� E�UR� \|QHWLPL� H÷LWLPL� YHUHQ�

bütün meslek yüksHN�RNXOODUÕ�SURJUDP�VRUXPOXODUÕGÕU��%XQODUÕQ�VD\ÕVÕ�NDPX�YH�
|]HO� NXUXOXúODU� ROPDN� �]HUH� ��¶GLU�� %�UR� \|QHWLPL� H÷LWLPL� SURJUDP�
VRUXPOXODUÕQÕQ�WDPDPÕ�GHQHN�RODUDN�VHoLOPLú��DQNHWH�GDKLO�HGLOPLúWLU�� 

*|QGHULOHQ�DQNHWOHULQ�JHUL�G|Q�ú�P�VD\Õ�YH�RUDQODUÕ\OD�LOJLli bilgiler 
tablo-7’de görülmektedir. 

7DEOR���$QNHWOHULQ�*HUL�'|Q�ú�P�6D\ÕVÕ�YH�2UDQÕ�
�
*|QGHULOHQ�
$QNHW�6D\ÕVÕ�

øSWDO��(GLOHQ�
$QNHW�6D\ÕVÕ�

*HUL�'|QHQ�
$QNHW�6D\ÕVÕ�

*HUL�
'|Q�ú�P�
2UDQÕ������
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77 - 52 67.53 

 
*HUL�G|QHQ����DQNHW�GH÷HUOHQGLULOPH\H�DOÕQPÕúWÕU��%X�da % 67.53’ lük bir 

RUDQÕ� LIDGH� HWPHNWHGLU�� /LWHUDW�UGH� EX� RUDQ� NDEXO� J|UP�ú� DVJDUL� RUDQÕQ��
�]HULQGHGLU��%X�QHGHQOH�DQNHW�oDOÕúPDVÕ�ROXPOX�EXOXQPXúWXU� 

���������9HULOHULQ�7RSODQPDVÕ�
$UDúWÕUPD\OD� LOJLOL� YHUL� WRSODPD� \|QWHPL� RODUDN� ³$QNHW� 0HWRGX´�

X\JXODQPÕúWÕU�� $UDúWÕUPDPÕ]GD�� WHRULN� NRQXODUOD� LOJLOL� RODUDN� \HUOL� YH� \DEDQFÕ�
ND\QDNODUÕQ� WDUDQPDVÕQGDQ� VRQUD� HOGH� HGLOHQ� ELOJLOHU� GR÷UXOWXVXQGD� YH�
SURJUDPÕQ� GXUXPXQD� \|QHOLN� RODUDN� ELU� DQNHW� IRUPX� KD]ÕUODQPÕúWÕU�� 9HUL�
WRSODPDN� DPDFÕ\OD� ��� VRUXGDQ� ROXúDQ� DQNHWOHU� NXrumlarda bulunan büro 
\|QHWLPL� SURJUDP� VRUXPOXODUÕQD�� � SRVWD� YH� H-PDLO� \ROX\OD� J|QGHULOPLúWLU��
$UDúWÕUPD\D� NDWÕOPDGD� J|Q�OO�O�N� SUHQVLEL� WHPHO� DOÕQPÕú� ROXS�� GHQHNOHULQ�
VRUXODUD�JHUoHNoL�YH�LoWHQ�FHYDSODU�YHUGLNOHUL�NDEXO�HGLOPLúWLU� 

��������9HULOHULQ�$QDOL]L�YH�<RUXPODQPDVÕ�
Anket yöntemiyle elde edilen veriler SPSS for WINDOWS (Statistical 

3DFNDJHV� IRU� 6RFLDO� 6FLHQFH�� ELOJLVD\DU� SURJUDPÕ� NXOODQÕODUDN� � VLVWHP�
SURJUDPÕQGD� ROXúDQ� YHUL� N�W�÷�QH� DNWDUÕOPÕúWÕU�� %X� N�W�NWH� \HU� DODQ� YHULOHU�
DUDúWÕUPDGD� HOGH� HGLOPHN� LVWHQHQ� DPDoODUD� X\JXQ� RODUDN� NRGODQDUDN�� oHúLWOL�
LVWDWLVWLNL� DQDOL]OHU� \DSPD\D� HOYHULúOL� KDOH� JHWLULOPLúWLU�� %X� YHULOHU� IUHNDQV�
GD÷ÕOÕPODUÕ�� DULWPHWLN� RUWDODPD� YH� NL-kare analizi test teknikleri uygulanarak 
WDVQLI�YH�DQDOL]�HGLOPLúWLU���9HULOHU�WDEORODUGD�VD\Õ�YH�\�]GH��RODUDN�VXQXOPXúWXU��
$QFDN�� VRUXODUÕQ� W�P�Q�Q� WDEORODUÕ� \HULQH�� DQODPOÕ� J|U�QHQ� VRUXODUÕ� NDSVD\DQ�
VRUXODUÕQ�WDEORODUÕ�G�]HQOHQPLúWLU�� 

����(/'(�('ø/(1�%8/*8/$5�9(�'(ö(5/(1'ø5ø/0(6ø�
$UDúWÕUPD� NDSVDPÕQGD�� SURJUDP� VRUXPOXODUÕ� � WDUDIÕQGDQ� GROGXrulan 

DQNHWOHULQ� NLúLVHO� YH� GHPRJUDILN� ELOJLOHUL� LoHUHQ� NÕVPÕQGDNL� GH÷HUOHQGLUPH�
VRQXoODUÕ� DúD÷ÕGD� J|VWHULOPLúWLU�� g÷UHWLP� HOHPDQODUÕQÕQ�� DUDúWÕUPD� DQNHWLQGH�
EHOLUWWLNOHUL�XQYDQ��ELOJLOHULQH�DLW�GD÷ÕOÕPODUÕ�7DEOR�–��¶�GH�J|VWHULOPLúWLU� 

7DEOR�����g÷UHWLP�(OHPDQODUÕQÕQ�8QYDQODUÕQD�*|UH�'D÷ÕOÕPÕ�
8QYDQ� Q� ��
Prof. Dr. 0 0.0 

Doç.Dr. 0 0.0 

Yrd. Doç.Dr. 3 5.8 

g÷U��*|U� 43 82.7 

Uzman 0 0.0 

Okutman 6 11.5 
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�7RSODP� ��� ������
 
Tablo-�¶�GH�J|U�OG�÷���]HUH��DQNHWH�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ������¶L�

Yrd. Doç. Dr��� �������¶VL�g÷UHWLP�*|UHYOLVL��������¶� L�2NXWPDQ�RODUDN�J|UHY�
\DSPDNWDGÕU�� 'ROD\ÕVÕ\OD� DUDúWÕUPD\D� HQ� ID]OD� NDWÕOÕPÕQ� |÷UHWLP� J|UHYOLVL�
G�]H\LQGH�ROGX÷XQX�V|\OHPHN�P�PN�QG�U� 

 
7DEOR����g÷UHWLP�(OHPDQODUÕQÕQ�0H]XQL\HW�$ODQODUÕQD�*|UH�'D÷ÕOÕPÕ�
���0H]XQL\HW�$ODQÕ� Q� ��
Büro yönetimi 12 23.1 
øúOHWPH-Muhasebe 25 48.1 

Kamu Yönetimi 5 9.6 

Turizm ve Otelcilik  3 5.8 

'L÷HU 7 13.5 

7RSODP� ��� ������
$UDúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ�� �� ����¶� L� %�UR� \|QHWLPL�

H÷LWLPL�PH]XQX��������¶L�øúOHWPH�YH�0XKDVHEH�H÷LWLPL�PH]XQX�������¶�VÕ�.DPX�
<|QHWLPL� PH]XQX�� �� ���¶� L� 7XUL]P� YH� 2WHOFLOLN� PH]XQX�� �� ����¶L� LVH� GL÷HU�
DODQODUGDQ� PH]XQGXUODU�� 'L÷HU� DODQ� JUXSODUÕQÕQ� LoHULVLQGH� LVH� HQ� \�NVHN� SD\D�
øNWLVDW�PH]XQODUÕ�VDKLSWLU��'DKD�VRQUD�LVH�VÕUDVÕ\OD���øOHWLúLP��(NRQRPHtri, Maliye 
YH� øú� \|QHWLPL� YH� 7LFDUHW� � PH]XQODUÕ� \HU� DOPDNWDGÕU�� 7DEOR-�¶� GH� J|U�OG�÷��
�]HUH� DUDúWÕUPD\D�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ�� oR÷XQOXNOD� øúOHWPH-Muhasebe  
E|O�P��oÕNÕúOÕ�ROGXNODUÕ�J|U�OPHNWHGLU�� 

 
7DEOR����g÷UHWLP�(OHPDQODUÕQÕQ�$NDGHPLN�dDOÕúPDODUÕ��'XUXPXQD�

*|UH�'D÷ÕOÕPÕ�
���$NDGHPLN�dDOÕúPD�

<DSÕS�±�<DSPDPD�'XUXPX� n % 

(YHW�\DSÕ\RUXP 30 57.7 

+D\ÕU�\DSPÕ\RUXP 22 42.3 

7RSODP� ��� ������
Tablo-�¶�GH� J|U�OHFH÷L� �]HUH��PHVOHN� \�NVHN�RNXOODUÕQGD� NDGUROX�RODUDN�

J|UHY� \DSDQ� |÷UHWLP� HOHPDQODUÕQÕQ��� ����¶� VL� DNDGHPLN� oDOÕúPD� \DSDUNHQ����
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����¶���LVH�KHUKDQJL�ELU�DNDGHPLN�oDOÕúPD�\DSPDGÕ÷ÕQÕ�EHOLUWPLúWLU�� �%X�GXUXP�
E�UR�\|QHWLPL�H÷LWLPLQLQ�\HWHUOLOL÷L�GH÷LúNHQLQL�HWNLOH\HQ�ELU�HWPHQGLU� 

�
7DEOR���g÷UHWLP�(OHPDQODUÕQÕQ��$NDGHPLN�dDOÕúPD�7�UOHULQH�øOLúNLQ�

'D÷ÕOÕPÕ�
������$NDGHPLN�dDOÕúPD�7�U�

� �� Q� ��
Yüksek Lisans (Master) 10 19.2 

'RNWRUD�<DSÕ\RUXP 4 7.7 

'RoHQWOLN�6ÕQDYÕQD�+D]ÕUODQÕ\RUXP 3 5.8 

0DNDOH�<D]Õ\RUXP 10 19.2 

.LWDS�<D]Õ\RUXP 12 23.1 

7RSODP� ��� ������
�
Tablo-6’ daki verilere göre, programda görHY� \DSDQ� |÷UHWLP�

HOHPDQODUÕQÕQ� �� ����¶VL� \�NVHN� OLVDQV� �PDVWHU�� \DSPDNWD�� �� ���¶� VL� GRNWRUD�
\DSPDNWD���� ���¶� L� LVH� GRoHQWOLN� VÕQDYÕQD� KD]ÕUODQPDNWDGÕUODU��%XQXQ� \DQÕQGD�
\LQH� DNDGHPLN� DODQGD�� |÷UHWLP� HOHPDQODUÕQÕQ��� ����¶� VL�PDNDOH� \D]ÕPÕ� YH����
23.1’ i ise NLWDS� \D]ÕPÕ� LOH� X÷UDúPDNWDGÕU�� 3URJUDP� LOH� LOJLOL� PDVWHU� VRQUDVÕ�
H÷LWLP�LPNDQÕQÕQ�NÕVÕWOÕ�ROPDVÕ�YH�|]HOOLNOH�WDúUDGDNL��QLYHUVLWHOHUGH�J|UHY�\DSDQ�
|÷UHWLP� HOHPDQODUÕQÕQ� EXOXQGXNODUÕ� \HUGH� DODQODUÕ� LOH� LOJLOL� \�NVHN� OLVDQV�
SURJUDPODUÕQÕQ�ROPDPDVÕ�DNDGHPLN�oDOÕúPDODUÕ�J�oOHúWLUPHNWHGLU� 

�
�
7DEOR��� � $UDúWÕUPD\D� .DWÕODQ� g÷UHWLP� (OHPDQODUÕQÕQ� 0H]XQL\HW��

$ODQODUÕ�LOH�$NDGHPLN�dDOÕúPD�<DSPD�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
$NDGHPLN�dDOÕúPD��

     <DSÕS�<DSPDPD�'XUXPX�
Evet 
<DSÕ\RUXP 

���+D\ÕU������  
<DSPÕ\RUXP 

���7RSODP�
 

 
Büro yönetimi 

7 
%58.3 

5 
%41.7 

12 
%100.0 

øúOHWPH-Muhasebe 
 

15 
%60.0 

10 
%40.0 

25 
%100.0 0H

]XQ
L\H

W�
 

Kamu Yönetimi 
 

4 
%80.0 

1 
%20.0 

5 
%100.0 



�
�
�

�

�
�

���

�

Turizm ve Otelcilik 
  

2 
%66.7 

1 
%33.3 

3 
%100.0 

'L÷HU 2 
%28.6 

5 
%71.4 

7 
%100.0 

7RSODP�
�

���
������

���
������

���
�������

(F² : 3,607  p = 0,462) 
 
Tablo-�¶�GHNL�YHULOHUH�GD\DQDUDN��|÷UHWLP�HOHPDQODUÕQÕQ�PH]XQ�ROGXNODUÕ�

DODQODU� GH÷LúNHQL� LOH� DNDGHPLN� oDOÕúPD� \DSPD� GH÷LúNHQL� DUDVÕQGDNL� LOLúNL�
LQFHOHQPLú�� LOLúNLQLQ� ROPDGÕ÷Õ� WHVSLW� HGLOPLúWLU��0H]XQL\HW� DODQODUÕ� EDNÕPÕQGDQ��
�� ��¶OLN� RUDQ� LOH� HQ� ID]OD� NDPX� \|QHWLPL� E|O�POHULQGHQ�PH]XQ� RODQ� |÷UHWLP�
HOHPDQODUÕQÕQ�DNDGHPLN�oDOÕúPD�LoHULVLQGH�ROGX÷XQX�J|UPHNWH\L]��%XQX��������
7XUL]P�YH�2WHOFLOLN�DODQÕ�oÕNÕúOÕ�|÷UHWLP�HOHPDQODUÕ�L]OHPHNWHGLU��%�UR�\|QHWLPL�
H÷LWLPL� oÕNÕúOÕ� RODQ� |÷UHWLP� HOHPDQODUÕQÕQ� LVH� oHúLWOL� QHGHQOHUGHQ� GROD\Õ�
DNDGHPLN�oDOÕúPD�RUDQODUÕQÕQ�G�ú�N�ROGX÷XQX�V|\OH\HELOLUL]� 

�
7DEOR���g÷UHWLP�(OHPDQODUÕQÕQ�<XUW�øoL�YH�<XUW�'ÕúÕ�0HVOHN�$ODQODUÕ�

øOH�øOJLOL�RODUDN�%LOLPVHO�7RSODQWÕODUD�.DWÕOÕPÕ�LOH�øOJLOL�'D÷ÕOÕPÕ�
���%LOLPVHO�7RSODQWÕODUD�

.DWÕOÕP�'XUXPX�� 1� ��
(YHW�NDWÕOÕ\RUXP 22 42.3 

+D\ÕU�NDWÕOPÕ\RUXP 30 57.7 

7RSODP� ��� ������
�
$UDúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� 7DEOR� �¶GH� J|U�OG�÷�� JLEL��

�����¶��E�UR�\|QHWLPL�H÷LWLPL�DODQODUÕ�LOH�LOJLOL�ELOLPVHO�WRSODQWÕODUD�NDWÕOÕUNHQ��
������¶VL�LVH�EX�W�U�WRSODQWÕODUD�NDWÕOPDPDNWDGÕUODU��%X�GXUXP�\HQL�JHOLúPHOHULQ�
WDNLS� HGLOPHVL� DoÕVÕQGDQ� |QHP� DU]� HWWL÷L� LoLQ� E�UR� \|QHWLPLQLQ� \HWHUOLOL÷LQL�
olumsuz yönde etkileyen etmenlerden biridir. 

�
7DEOR������%�UR�<|QHWLPL�(÷LWLPL�<HWHUOLOL÷L�LOH�g÷UHWLP�

(OHPDQODUÕQÕQ�%LOLPVHO�7RSODQWÕODUD�.DWÕOÕPÕ��$UDVÕQGDNL�øOLúNL�
%�UR�<|QHWLPL�
(÷LWLPL�<HWHUOLOL÷L� ��

g÷UHWLP�
(OHPDQODUÕQÕQ�%LOLPVHO�
7RSODQWÕODUD�.DWÕOÕPÕ�

7RSODP�



�
�
�

�

�
�

���

�

Evet 
NDWÕOÕ\RUXP 

+D\ÕU�
NDWÕOPÕ\RUXP 

Yetersizdir 
  

1 
%16.7 

5 
%83.3 

6 
%100.0 

.ÕVPHQ�\HWHUOLGLU 
  

14 
%41.2 

20 
%58.8 

34 
%100.0 

Yeterlidir 
  

7 
%58.3 

5 
%41.7 

12 
%100.0 

7RSODP�
��

���
������

���
������

���
�������

 
(F² : 2,897  p = 0,235) 

 
$UDúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� ELOLPVHO� WRSODQWÕODUD� NDWÕOÕP�

oUDQODUÕ�LOH�E�UR�\|QHWLPL�H÷LWLPL�SURJUDPÕQÕQ�\HWHUOLOL÷L�DUDVÕQGD�LVWDWLVWLNVHO�ELU�
LOLúNL� ROXS� ROPDGÕ÷Õ� DUDúWÕUÕOPÕú� ROXS�� E|\OH� ELU� LOLúNLQLQ� ROPDGÕ÷Õ� WHVSLW�
HGLOPLúWLU� �7DEOR-���� øOJLOL� WDEORGDNL� EXOJXODU� LQFHOHQGL÷LQGH� � E�UR� \|QHWLPL�
H÷LWLPL� SURJUDPÕQÕQ� \HWHUVL]OL÷LQL� �� ����� LOH� ELOLPVHO� WRSODQWÕODUD� YH�
DUDúWÕUPDODUD� NDWÕODQODU���� ����¶� �Q�� LVH� ELOLPVHO� WRSODQWÕODUD� YH� DUDúWÕUPDODUD�
NDWÕOPD\DQODU� EHOLUWPLúOHUGLU�� %XUDGDQ� DQODúÕODFD÷Õ� �]HUH�� \HQLOLNOHUL� WDNLS�
HWPH\HQ� |÷UHWLP� HOHPDQODUÕQÕQ� J|UHY� \DSWÕ÷Õ� PHVOHN� \�NVHN� RNXOODUÕQGD�
SURJUDP� E�\�N� ELU� RUDQGD� \HWHUVL]� RODUDN� J|U�OPHNWHGLU� YH� |÷UHWLP�
HOHPDQODUÕQÕQ� \|QHWLP� WDUDIÕQGDQ� YH� NHQGL� oDEDODUÕ\OD� ELOLPVHO� \HQLOLNOHUL�
\DNÕQGDQ�WDNLS�HWPHOHUL�JHUHNPHNWHGLU� 

�
�
�
7DEOR�� ��� 0HVOHN� <�NVHN� 2NXOODUÕQD� g÷UHWLP� (OHPDQÕ� 7HPLQLQGH�

.XOODQÕODQ�<|QWHPOHULQ�'D÷ÕOÕPÕ�
%|O�PH�(OHPDQ�7HPLQLQGH�
.XOODQÕODQ�<|QWHPOHU�� Q� ��
øODQ�YH�6ÕQDY 38 73.1 

6DDW�%DúÕ�'HQHPH 2 3.8 

Tavsiye 1 1.9 

*HOHQ�øVWHNOHU 1 1.9 

Hepsi 10 19.2 



�
�
�

�

�
�

���

�

7RSODP� ��� ������
 
Tablo-��¶� GDNL� YHULOHUH� J|UH� DUDúWÕUPD\D� NDWÕODQ� PHVOHN� \�NVHN�

RNXOODUÕQÕQ�� �� ����¶� L� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQD� |÷UHWLP� HOHPDQÕ�
DOÕPÕQGD�LODQ�YH� VÕQDY�\|QWHPLQL�NXOODQPDNWDGÕU��'L÷HU�\|QWHPOHULQ� LVH�oRN�D]�
NXOODQÕOGÕ÷Õ� J|U�OPHNWHGLU�� %X� VRQXoODU�� 7�UN� H÷LWLP� VLVWHPLQLQ� NODVLN� HOHPDQ�
temLQ� HWPH� \|QWHPLQLQ� PHVOHN� \�NVHN� RNXOODUÕ� LoLQ� GH� JHoHUOL� ROGX÷XQX�
göstermektedir. 

7DEOR����%�UR�<|QHWLPL�(÷LWLPL�<HWHUOLOL÷L��LOH�%LOLPVHO�YH�7HNQRORMLN�
'H÷LúLPOHULQ�(WNLVL�$UDVÕQGDNL�øOLúNL�

<HWHUOLOLN�'XUXPX�
 

Yeterlidir .ÕVPHQ�
yeterlidir Yetersizdir 

7RSODP�
�

+D\ÕU�
etkilemiyor 

 

1 
%50.

0 

0 
%0.0 

1 
%50.

0 

2 
%100.0 

.ÕVPHQ�
etkiliyor 

 

3 
%15.

0 

15 
%75.

0 

2 
%10.

0 

20 
%100.0 

 
'H

÷Lú
LP

�(W
NLV

L�

Evet 
etkiliyor 

 

8 
%26.

7 

19 
%63.

3 

3 
%10.

0 

30 
%100.0 

�
7RSODP�

�
���

����
��

���
����
��

��
����
��

���
�������

(F² : 5,638  p = 0,228) 
Tablo-��¶� GH� J|U�OG�÷�� �]HUH� ELOLPVHO� YH� WHNQRORMLN� GH÷LúLPOHULQ� E�UR�

\|QHWLPL� H÷LWLPL� SURJUDPÕQÕ� HWNLOHPHVL� DUDVÕQGDNL� LOLúNL� LQFHOHQPLú��
DUDúWÕUPDPÕ]D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� �� ����¶� OÕN� JLEL� E�\�N� ELU�
oR÷XQOX÷X� NÕVPHQ� HWNLOHGL÷LQL� EHOLUWPLú� YH� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQÕQ�
NÕVPHQ� \HWHUOL� ROGX÷XQX� EHOLUWPLúOHUGLU�� 6RQXo� RODUDN� E|\OH� ELU� LOLúNLQLQ�
ROPDGÕ÷Õ� J|U�OPHNWHGLU�� g÷UHWLP� HOHPDQODUÕQÕQ� J|U�úOHUL� GR÷UXOWXVXQGD� E�UR�
\|QHWLPL� H÷LWLPL� SURJUDPÕ� WHNQRORMLN� YH� ELOLPVHO� JHOLúPHOHUGHQ� Htkilenmekte 
ROXS�� \HWHUOL� H÷LWLP� YHULOHELOPHVL� LoLQ� JHOLúPHOHULQ� \DNÕQGDQ� WDNLS� HGLOPHVL�
gerekmektedir.  

 
7DEOR����%�UR�<|QHWLPL�(÷LWLPL�3URJUDPÕQÕQ�g÷UHWLP�(OHPDQODUÕQD�

*|UH�<HWHUOLOL÷L��'D÷ÕOÕPÕ�



�
�
�

�

�
�

���

�

<HWHUOLOLN�'XUXPX�� Q� ��
Yeterlidir 12 23.1 

.ÕVPHQ�\HWHUOLdir 34 65.4 

Yetersizdir 6 11.5 

7RSODP� ��� ������
$UDúWÕUPDPÕ]D�NDWÕODQ�SURJUDP�VRUXPOXODUÕQÕQ�YHUPLú�ROGXNODUÕ�FHYDSODUD�

J|UH��E�UR�\|QHWLPL�H÷LWLP�SURJUDPODUÕQÕQ������¶�L�\HWHUOLGLU�������¶���NÕVPHQ�
\HWHUOLGLU�� �����¶L� LVH� \HWHUVL]GLU� J|U�ú�QH� VDKLSWLr. Bu sonuçlara göre büro 
\|QHWLPL�H÷LWLPL�SURJUDPÕQÕQ�NÕVPHQ�\HWHUOL�ROGX÷XQX�V|\OH\HELOLUL]� 

7DEOR����%�UR�<|QHWLPL�(÷LWLPL�3URJUDPÕQÕQ�<HWHUOLOL÷L���LOH�g÷UHWLP�
(OHPDQODUÕQÕQ�8QYDQODUÕ��$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

<HWHUOLOLN�'XUXPX�
Yeterlidir .ÕVPHQ�

yeterlidir 
Yetersizdir 

7RSODP�
�

Yrd.Doç.Dr 
  

1 
%33.3 

2 
%66.7 

0 
%0.0 

3 
%100.0 

g÷U�*|U 
  

10 
%23.3 

28 
%65.1 

5 
%11.6 

43 
%100.0 8Q

YDQ
�

  

   Okutman 
  

1 
%16.7 

4 
%66.7 

1 
%16.7 

6 
%100.0 

7RSODP�
�

���
������

���
������

��
������

���
�������

(F² : 3,813  p = 0,874) 
Tablo-��� YHULOHULQH� J|UH� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQÕQ� \HWHUOLOL÷L�

GH÷LúNHQL� LOH� |÷UHWLP� HOHPDQODUÕQÕQ� XQYDQODUÕ� GH÷LúNHQL� DUDVÕQGD� KHUKDQJL� ELU�
LOLúNL\H�UDVWODQPDPÕúWÕU��3URJUDPÕQ�\HWHUOLOL÷L�GH÷LúNHQL�EDúND�IDNW|rlerin etkisi 
DOWÕQGD�NDOPDNWDGÕU� 

�
7DEOR���� %�UR� <|QHWLPL� 3URJUDPÕ� 2NXO�+L]PHW� 6HNW|U��

8\JXODPDODUÕ�'D÷ÕOÕPÕ��
2NXO�+L]PHW�6HNW|U��� Q� ��

Okul-KL]PHW�VHNW|U��LúELUOL÷L�
X\JXODPDODUÕ�\DSÕOÕ\RU 41 78.8 



�
�
�

�

�
�

���

�

Okul-KL]PHW�VHNW|U��LúELUOL÷L�
X\JXODPDODUÕ�\DSÕODPÕ\RU 11 21.2 

7RSODP� ��� ������
�
Tablo-���YHULOHUL��RNXO�KL]PHW�VHNW|U��X\JXODPDODUÕQÕQ�JHUHNOL�ROGX÷XQX�

ifade etmektedir. Okul-KL]PHW�VHNW|U��X\JXODPDODUÕQÕQ��|÷UHQFLOHULQ�Lú�KD\DWÕQD�
JHoLúL� DúDPDVÕQGD� NDUúÕODúDELOHFHNOHUL� VRUXQODUÕQ� H÷LWLP� VÕUDVÕQGD� WHVSLW� Hdilip, 
|QOHPOHULQLQ�DOÕQPDVÕQGD�|QHPOL�ELU�\HUL�EXOXQPDNWDGÕU� 

7DEOR����2NXO�+L]PHW� 6HNW|U�� 8\JXODPDODUÕ� dHUoHYHVLQGH� <DSÕODQ�
)DDOL\HWOHULQ�'D÷ÕOÕPÕ�
2NXO�±�+L]PHW�6HNW|U��8\JXODPDODUÕ� Q� ��
0HVOHNL�6WDM�8\JXODPDVÕ 40 52.6 

øú�*H]LOHUL�'�]HQOHPHN 9 11.8 
g÷UHWLP�)DDOL\HWOHULQGH�<|QHWLFLOHUGHQ�
Yararlanmak 11 14.5 

Konferans  ve Paneller Düzenlemek 16 21.1 

Hepsi 0 0.0 

7RSODP� ��� ������
 
Tablo-��� GD÷ÕOÕPÕQGDQ� GD� DQODúÕODFD÷Õ� JLEL� RNXO-hizmet sektörü 

X\JXODPDODUÕQGD� HQ� oRN� EDúYXUXODQ� \|QWHP� �� ����¶� OÕN� RUDnla mesleki staj 
X\JXODPDODUÕGÕU�� %XQX������¶� OH� NRQIHUDQV� YH� oHúLWOL� SDQHOOHULQ� G�]HQOHQPHVL�
LOH������������|÷UHWLP�IDDOL\HWOHULQGH�\|QHWLFLOHUGHQ�\DUDUODQPDN�YH��������LOH�Lú�
JH]LOHUL� G�]HQOHPHN� VHoHQH÷L� L]OHPHNWHGLU�� +HSVLQLQ� ELU� DUDGD� X\JXODQGÕ÷Õ�
mesleN� \�NVHN� RNXOODUÕ� EXOXQPDPDNWDGÕU�� %�W�Q� VHoHQHNOHULQGH� \R÷XQ� ELU�
ELoLPGH�X\JXODQPDVÕ�JHUHNPHNWHGLU�� 

7DEOR����%�UR�<|QHWLPL�3URJUDPÕQÕQ�<HWHUOL�'RN�PDQ�YH�'RQDQÕPD�
6DKLS�2OXS�2OPDPDVÕ�øOH�øOJLOL�'D÷ÕOÕPÕ�

���<HWHUOL�'RN�PDQ�YH�'RQDQÕP�
'XUXPX� Q� ��

Evet 12 23.1 

.ÕVPHQ�6DKLEL] 35 67.3 

+D\ÕU 5 9.6 

7RSODP� ��� ������



�
�
�

�

�
�

���

�

Tablo-��� YHULOHULQH� J|UH�� PHVOHN� \�NVHN� RNXOODUÕQÕQ� �� ��¶� VL� JHUHNOL�
GRN�PDQD� YH� GRQDQÕPD� NÕVPHQ�� �� ����¶� LVH� WDPDPHQ� VDKLS� ROGXNODUÕQÕ�
EHOLUWLUNHQ�������¶� VÕ� LVH� VDKLS� ROPDGÕNODUÕQÕ� LIDGH� HWPHktedirler. Doküman ve 
GRQDQÕPÕQ� H÷LWLPGHNL� \HUL� G�ú�Q�OG�÷�QGH� GXUXPXQ� PHVOHN� \�NVHN� RNXOODUÕ�
DoÕVÕQGDQ�\HWHUOL�ROPDGÕ÷Õ�VRQXFX�RUWD\D�oÕNPDNWDGÕU� 

�
7DEOR���� � 6DKLS� 2OXQDQ� 'RN�PDQ� \D� GD� 'RQDQÕP� dHúLWOHULQLQ�

'D÷ÕOÕPÕ�
'RN�PDQ�YH�'RQDQÕP�dHúLWOHUL�� Q� ��
Bilgisayar -�øQWHUQHW 46 40.7 

Büro Yönetimi ile ilgili Kitap ve Dergiler 43 38.1 

Tv-Video Kaset vb. 18 15.9 

,OHWLúLP�&LKD]ODUÕ 6 5.3 

7RSODP� ���� ������
 
<XNDUÕGDNL� WDEOR� GD÷ÕOÕPÕQD� J|UH�� PHVOHN� \�NVHN� RNXOODUÕQGDNL� E�UR�

\|QHWLPL�H÷LWLPLQLQ�\HWHULQFH�oD÷GDú�DUDo�YH�JHUHoOHUH�VDKLS�ROPDGÕNODUÕ�RUWD\D�
oÕNPDNWDGÕU�� 'DKD� KDOD� H÷LWLPLQ� NODVLN� NLWDS� GHVWHNOL� RODUDN� \�U�W�OG�÷��
görülmektedir.  

 
 
 
 
7DEOR����6DKLS�2OXQDQ�<HWHUOL�0LNWDUGDNL�'RN�PDQ�YH�'RQDQÕP�LOH�

%�UR�<|QHWLPL�(÷LWLPLQLQ�<HWHUOLOL÷L�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
<HWHUOLOLN�'XUXPX  

 
 
 

Yeterlidir .ÕVPHQ�\HWHUOLGLU Yetersizdir 

 
7RSODP�

 

 
Evet 
  

10 
%83.3 

1 
%8.3 

1 
%8.3 

12 
%100.0 <H

W
HUO

L�
0L

NWD
UGD

�
'R

N�
PD

Q�

 2 29 4 35 



�
�
�

�

�
�

���

�

.ÕVPHQ�
Sahibiz 
  

%5.7 %82.9 %11.4 %100.0 

 
+D\ÕU 
  

 
0 

%0.0 
 

4 
%80.0 

1 
%20.0 

5 
%100.0 

 
7RSODP�

 

12 
%23.

1 

34 
%65.4 

6 
%11.5 

52 
%10

0.0 

(F² : 32,795  p = 0.000) 
Tablo-���LQFHOHQGL÷LQGH�DUDúWÕUPD\D�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ�J|UHY�

\DSWÕNODUÕ�PHVOHN�\�NVHN�RNXOODUÕQGDNL�E�UR�\|QHWLPLQL�\HWHUOLOL÷L�GH÷LúNHQL� LOH�
VDKLS�ROXQDQ�GRN�PDQ�YH�GRQDQÕP�GH÷LúNHQL�DUDVÕQGD�LVWDWLVWLNVHO�ELU�LOLúNL�ROXS�
ROPDGÕ÷Õ�DUDúWÕUÕOPÕú���E|\OH�ELU�LOLúNLQLQ�ROGX÷X�WHVSLW�HGLOPLúWLU��øOJLOL�WDEORGDNL�
EXOJXODU� LQFHOHQGL÷LQGH� E�UR� \|QHWLPL� H÷LWLPL� \HWHUOLOL÷LQLQ� VDKLS� ROXQDQ�
dok�PDQ�YH�GRQDQÕPD�ED÷OÕ�ROGX÷X�J|U�OPHNWHGLU�� 
7DEOR����%�UR�<|QHWLPL�(÷LWLPL�0H]XQODUÕQÕQ��øú�%XOPD�2ODVÕOÕNODUÕ��'D÷ÕOÕPÕ�

'L÷HU�3URJUDPODUD�2UDQOD�øú�%XOPD��
2ODVÕOÕ÷Õ�� Q� ��
+HSVL�Lú�EXOX\RU 1 1.9 

dR÷X�Lú�EXOX\RU 28 53.8 
'L÷HU�SURJUDP�PH]XQODUÕ\OD�HúLW�úDQVD�
sahip 15 28.8 

dRN�D]Õ�Lú�EXOX\RU 7 13.5 

øú�LPNDQÕ�KLo�\RN 1 1.9 

7RSODP� ��� ������
$UDúWÕUPD\D�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ�������¶� L�SURJUDPGDQ�PH]XQ�

RODQ� |÷UHQFLOHULQ� � oR÷XQXQ� Lú� EXOPD� VÕNÕQWÕVÕ� oHNPHGLNOHULQL�� �� ���¶� X� LVH�
KHSVLQLQ� Lú� EXODELOGL÷LQL���� ����¶� L� GH� GL÷HU� SURJUDP�PH]XQODUÕ\OD� HúLW� úDQVD�
VDKLS� ROGXNODUÕQÕ� LIDGH� HWPLúOHUGLU���� ����¶L� oRN� D]ÕQÕQ� Lú� EXODELOGL÷LQL� YH� ��
���¶OXN� E|O�P�� LVH� Lú� EXOPD� RODVÕOÕNODUÕQÕQ� EXOXQPDGÕ÷ÕQÕ� EHOLUWPLúWLU� �7DEOR-
�����&HYDSODU� GR÷UXOWXVXQGD�� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQGDQ�PH]XQ�RODQ�
|÷UHQFLOHULQ� Lú� EXOPD� JLEL� ELU� VRUXQODUÕQÕQ� ROPDGÕ÷Õ� YH� E�UR� \|QHWLPL� H÷LWLPL�
PH]XQODUÕQD�LKWL\Do�GX\XOGX÷X�DQODúÕOPDNWDGÕU� 

 



�
�
�

�

�
�

���

�

7DEOR���� %�UR� <|QHWLPL� (÷LWLPL� 3URJUDPÕ� <HWHUOLOL÷L� 'XUXPX� LOH�
3URJUDPGDQ� 0H]XQ� 2ODQ� g÷UHQFLOHULQ� øú� %XOPD� 2ODVÕOÕNODUÕ� $UDVÕQGDNL�
'D÷ÕOÕPÕ�

øú�%XOPD�2ODVÕOÕ÷Õ 
dR÷X� 

Lú�EXOX\RU 
'L÷HU�SURJUDP�
PH]XQODUÕ\OD�
HúLW�úDQVD�VDKLS 

dRN�D]Õ�Lú�
buluyor 

7RSODP�
 

 
Yeterlidir 
 

8 
%66.7 

2 
%16.7 

2 
%16.7 

12 
%100.0 

.ÕVPHQ�
yeterlidir 

17 
%51.5 

11 
%33.3 

5 
%15.2 

33 
%100.0 <H

WHU
OLOL

N�
'X

UXP
X�

Yetersizdir 
 

4 
%66.7 

1 
%16.7 

1 
%16.7 

6 
%100.0 

 
7RSODP�

 

29 
%56.9 

14 
%27.5 

8 
%15.7 

51 
%100.0 

    (F² : 1,666  p = 0.797) 
 $UDúWÕUPDPÕ]D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� YHUPLú� ROGXNODUÕ� E�UR�

yönetiminin yeterOLOL÷L�LOH�LOJLOL�FHYDSODU�LOH�SURJUDPGDQ�PH]XQ�RODQ�|÷UHQFLOHULQ�
Lú� EXOPD� RODVÕOÕNODUÕ� DUDVÕQGDNL� LOLúNLVHO� GD÷ÕOÕP� WDEOR-20’  de görülmektedir. 
9HULOHU�LQFHOHQGL÷LQGH�SURJUDPGDQ�PH]XQ�RODQ�|÷UHQFLOHULQ�oR÷XQXQ�Lú�EXOGX÷X�
YH� GL÷HU� SURJUDP� PH]XQODUÕQGDQ� GDKD� ID]OD� úDQVD� VDKLS� ROGXNODUÕQÕ�
V|\OH\HELOLUL]��6RQXo�RODUDN�\HWHUOLOLN�GXUXPX� LOH� Lú�EXOPD�RODVÕOÕNODUÕ�DUDVÕQGD�
ELU�LOLúNLQLQ�ROPDGÕ÷Õ�EHOLUOHQPLúWLU�� 

�  
6218d�9(�g1(5ø/(5�
�
�dD÷GDú� JHOLúLPOHULQ� ELOLQPHVL� YH� X\JXODQDELOPHVL�� |UJ�WOHULQ� HOHPDQ�

seçimlerinde�|Q�SODQGD�WXWWXNODUÕ�LONHOHUGLU��%X�LONHOHUH�X\JXQ�HOHPDQ�\HWLúWLUPH�
VRUXPOXOX÷XQX��VWOHQHQ�PHVOHN�\�NVHN�RNXOODUÕ�PHYFXW�LPNDQODUÕ�GR÷UXOWXVXQGD�
SURJUDPODUÕQ� JHOLúWLULOPHVL� YH� L\LOHúWLULOPHVL� LoLQ� oDED� VDUI� HWPHOLGLUOHU�� %X�
oDEDODUÕQ�� EX� NXUXPODUGD� J|UHY� \DSDQ� |÷UHWLP� HOHPDQODUÕ� WDUDIÕQGDQ� GD�
J|VWHULOPHVL� LOH� PH]XQ� RODQ� |÷UHQFLOHULQ� ELOJL� YH� WHNQRORML� GRQDQÕPODUÕ�
\HWHUOLOLNOHUL��VW�VHYL\H\H�oÕNDFDNWÕU�� 

<�NVHN�g÷UHWLP�.XUXPXQD�ED÷OÕ� ���PHVOHN� \�NVHN� RNXOXQD� J|QGHULOHQ�
anketlerin geri dönen 52 adedine, bürR�\|QHWLPL�SURJUDP�VRUXPOXODUÕQÕQ�YHUPLú�
ROGXNODUÕ� FHYDSODU� VRQXFXQGD�� E�UR� \|QHWLPLQLQ� \HWHUOLOL÷LQGH� HWNLOL� RODQ�
HWPHQOHUL�úX�úHNLOGH�VÕUDODPDN�P�PN�QG�U� 
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a) 0HVOHN� \�NVHN� RNXOODUÕQÕQ� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPODUÕQGD� �VW�
makamlar  nezdinde genel ve net SROLWLNDQÕQ�JHOLúWLULOHPHPHVL� 

b) %�UR� \|QHWLPL� H÷LWLPLQLQ� \HWHUOLOL÷LQLQ� \DOQÕ]� RUWDN� P�IUHGDWODU� LOH�
VD÷ODQDPDPDVÕ� 

c) Alt-\DSÕ��GRQDQÕP��DUDo-JHUHo�YH�GRN�PDQ�HNVLNOL÷LQLQ�RUWDN�ELU�VRUXQ�
ROGX÷X� 

d) g÷UHWLP� HOHPDQODUÕQÕQ� oRN� IDUNOÕ� YH� LOJLVL]� DODQODUGDQ�� ND\QDNOardan 
temin edilmesi,  

e) Okul-KL]PHW� VHNW|U�� X\JXODPDODUÕQÕQ� \HWHUOL� YH� EHNOHQLOHQ� G�]H\GH�
NXUXODPDPDVÕ� 

f) %�UR�\|QHWLPL�H÷LWLPL�SURJUDPÕQGDQ�PH]XQ�RODQ�|÷UHQFLOHULQ�LVWLKGDP�
VÕNÕQWÕVÕ�oHNWLNOHUL� 

g) %�UR�\|QHWLPL�LOH�LOJLOL�JHOLúPHOHULQ�PHVOHN�\�NVHN�RNXOODUÕ�WDUDIÕQGDQ�
JHUH÷L�JLEL�L]OHQHPHPHVL� 

h) g÷UHWLP�HOHPDQODUÕQÕQ�\HWHULQFH�DNDGHPLN�oDOÕúPD�\DSDPDPDODUÕ�� ELU�
WDNÕP� VRUXQODUOD� NDUúÕ� NDUúÕ\D� NDOPDODUÕ� YH� \|QHWLP� NDGURVX� WDUDIÕQGDQ�
desteklenememesi,  

i) %�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQÕQ� JHOLúWLULOPHVL� YH� L\LOHúWLULOPesi 
DPDFÕ\OD� W�P� PHVOHN� \�NVHN� RNXOODUÕQGD� |÷UHQFLOHUH� \|QHOLN� DQNHW�
X\JXODPDODUÕQÕQ�\DSÕODPDPDVÕ� 

7RSOXPVDO�YH�WHNQRORMLN�GH÷LúLPOHULQ�GR÷UXOWXVXQGD��|UJ�WVHO�EHNOHQWLOHUL�
NDUúÕOD\DELOHFHN� PHVOHNL� H÷LWLP� VLVWHPOHULQGH� GH� GH÷LúLPOHU� ]RUXQOXOXN� DU]�
HWPLúWLU��g]HOOLNOH�GH�DUD� HOHPDQ� LKWL\DFÕ� �KLVVHGHQ� \|QHWLP�YH� \|QHWLFLOHUH�EX�
HOHPDQODUÕ� VD÷OD\DFDN� PHVOHN� \�NVHN� RNXOODUÕ� SURJUDPODUÕ� GH÷LúLP�
beklentilerine cevap verebilecek vizyona büründürülmelidir.  

0HVOHN�\�NVHN�RNXOODUÕQGD�RUWD\D�oÕNDQ�VRUXQODUÕQ�o|]�OPHVi uzun vadede 
P�PN�Q� ROPDNWDGÕU�� %X� VRUXQODU� \XPD÷ÕQÕQ� VD÷ODP� WHPHOOHU� DWÕODUDN� YH� X]XQ�
V�UH� NXOODQÕPÕQD� RODQDN� VD÷OD\DFDN� ELoLPGH� o|]�PH� NDYXúWXUXOPDVÕ� H÷LWLP�
VLVWHPLQGHNL� oDUSÕNOÕNODUÕ� GD� RUWDGDQ� NDOGÕUPDNWDGÕU�� 6RUXQODUÕQ� o|]�PH�
NDYXúWXUXOPDVÕ�EHOLUOL�ELU�HNRQRPLN�YH�SROLWLN�GHVWH÷H��ED÷OÕ�ROPDNWDGÕU�� 

<|QHWLFL� YH� SURJUDP� |÷UHWLP� HOHPDQODUÕQÕQ� VÕUDODPDVÕQÕ� \DSWÕ÷Õ� EX�
VRUXQODU�JUXEXQXQ�LoHULVLQH�EDúND�VRUXQODU�GD�HNOHQHELOLU��%XQODUÕQ�NÕVD�YDGHGH�
o|]�OPHVL� SHN� NROD\� ROPDPDNWDGÕU�� %HOLUOHQHQ� EX� VRUXQODUGDQ� ED]ÕODUÕQD�
NXUXPODUÕQ� H÷LWLP� YHULPOLOL÷LQL� VD÷ODPDODUÕ� DoÕVÕQGDQ� |QFHOLN� WDQÕQPDOÕGÕU�� %X�
|QFHOLNOHUL�KHU�NXUXPXQ�NHQGL� LPNDQODUÕ�YH� úDUWODUÕ�EHOLUOHPHNWHGLU��)DNDW�ED]Õ�
RUWDN�VRUXQODU�YDUGÕU�NL��EXQODUÕQ�o|]�P��JHQHO�RODUDN�VRQXo�YHUHFH÷LQGHQ��GDKD�
fazla önem arz etmektedir.  

<DSÕODQ� DUDúWÕUPDODU� VRQXFXQGD� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPODUÕQÕQ�
\HWHUOLOLNOHUL�LOH�LOJLOL��|QHULOHUL�úX�úHNLOGH�|]HWOHPHN�P�PN�QG�U� 

%�UR�\|QHWLPL�H÷LWLPL�SURJUDPODUÕQD�DOÕQDFDN�|÷UHWLP�HOHPDQODUÕ�LoLQ�ELU�
standart getirilmeli ve� EUDQú� DoÕVÕQGDQ� ELU� E�W�QO�N� VD÷ODQPDOÕGÕU�� g÷UHWLP�
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HOHPDQODUÕQÕQ� |]O�N� KDNODUÕQÕQ� L\LOHúWLULOHUHN�� E�UR� \|QHWLPL� SURJUDPODUÕQD�
NDOLWHOL� |÷UHWLP� HOHPDQODUÕQÕQ� P�UDFDDWÕ� WHúYLN� HGLOPHOLGLU�� g÷UHWLP�
HOHPDQODUÕQD� DNDGHPLN� oDOÕúPD� RODQD÷Õ� WDQÕQPDOÕ� YH� \�NVHOPHOHUL� WHúYLN�
HGLOHUHN� WHNQRORMLN�GH÷LúLPOHULQ�\DNÕQGDQ� L]OHQHELOPHVL� LPNDQODUÕ� WDQÕQPDOÕGÕU��
%�UR� \|QHWLPL� H÷LWLPL� LOH� LOJLOL� \XUW� LoL� YH� \XUW� GÕúÕ� VHPLQHUOHUH� NDWÕOÕPÕ�
VD÷ODQPDOÕ�KDWWD�]RUXQOX�NÕOÕQPDOÕGÕU� 

'�Q\D�%DQNDVÕ�(QG�VWUL\HO�g÷UHWLP�3URMHVLQH� GDKD çok Meslek Yüksek 
Okulu dahil edilerek, alt-\DSÕ�� GRQDQÕP� YH� GL÷HU� HNVLNOLNOHULQLQ� JLGHULOPHVLQH�
oDOÕúÕOPDOÕGÕU�� g÷UHQFLOHULQ� X\JXODPD� DoÕVÕQGDQ� JHOLúPHOHULQL� VD÷ODPDN� LoLQ�
PHVOHNL�VWDM�oDOÕúPDODUÕQÕQ�V�UHVL�X]DWÕOPDOÕ�YH��FUHWOL�VWDM�VLVWHPL�JHWLULOHUHN�staj 
oDOÕúPDVÕQÕQ�|]HQGLULFLOL÷LQLQ�DUWÕUÕOPDOÕGÕU� 

Okul-+L]PHW� VHNW|U�� X\JXODPDODUÕQÕQ� |QHPL� NDYUDQDUDN�� H÷LWLP-|÷UHWLP�
X\JXODPDODUÕQGD� KL]PHW� VHNW|U�Q�Q� EHNOHQWLOHULQLQ� \HULQGH� YH� DoÕN� RODUDN�
EHOLUOHQHELOPHVL� LoLQ� \HWHULQFH� LúOHWPH� \|QHWLFLOHUGHQ� ID\GDODQÕOPDOÕ�� NRQIHUDQV�
YH� SDQHOOHU� G�]HQOHQPHOL�� GH÷LúLN� \|UHOHUH� YH� LúOHWPHOHUH� Lú� JH]LOHUL�
düzenlenebilmelidir.  

%�UR� \|QHWLPL� H÷LWLPL� oD÷GDú� WHNQRORML� LOH� J�oOHQGLULOHUHN�� |÷UHQFLOHULQ�
ELOJL� WHNQRORMLOHULQGHQ� \DUDUODQPDODUÕ� NROD\ODúWÕUÕOPDOÕGÕU�� %�UR� \|QHWLmi 
SURJUDPÕQGD� NLWDS�� GHUJL�� \DEDQFÕ� ND\QDN�� LQWHUQHW� YH� LOHWLúLP� X\GXODUÕ� JLEL�
GHVWHNOHUOH�|÷UHQFLOHULQ�GDKD�ID]OD�ELOJL�HGLQPHOHUL�YH�ODERUDWXDU�RODQDNODUÕQGDQ�
\DUDUODQPDODUÕ� VD÷ODQPDOÕGÕU�� %�UR� \|QHWLPL� SURJUDPODUÕQÕQ� 7RSODP� .DOLWH�
<|QHWLPL� H÷LWLPLQH� D÷ÕUOÕN� YHULOHUHN�� NDOLWH� ROJXVXQXQ� JHOLúPHVL� WHPLQ�
edilmelidir. 

0HVOHN�\�NVHN�RNXOODUÕQGDQ�PH]XQ�RODQ�HOHPDQODUD�EHOLUOL��DoÕN�ELU�VWDW��
ND]DQGÕUÕOPDOÕ� YH� RQODUD� H÷LWLPOHULQLQ� |QHPLQH� LOLúNLQ� X\JXQ� ELU� PLV\RQ�
\�NOHQPHOLGLU��%�UR�\|QHWLPL�SURJUDPODUÕ�E|O�P�QGHQ�PH]XQ�RODQ�|÷UHQFLOHUH�
EUDQúODUÕQGD�LVWLKGDP�NROD\OÕ÷Õ�YH�|QFHOL÷L�YHULOPHOLGLU� 

0�IUHGDW�SURJUDPODUÕQÕQ�RUWDN�YH�JHQHO�ROPDVÕQD�GLNNDW�HGLOHUHN��ELOLPVHO�
YH� WHNQRORMLN� JHOLúPHOHUH� J|UH� J�QFHOOHúWLULOPHVL� VD÷ODQPDOÕGÕU�� g÷UHQFLOHULQ�
G�ú�QPH��SUREOHP�o|]PH�YH� VRUJXODPD�J�oOHUL�JHOLúWLULOPHOL�YH�X\JXODPDOÕ�\D�
GD� NDWÕOÕPFÕ�P�IUHGDW� LoHULNOHULQH� YH� H÷LWLP� WHNQLNOHULQH� RODQDN� VD÷ODQPDOÕGÕU��
(÷LWLP� \|QWHPOHULQLQ� YH� |÷UHWLP� HOHPDQODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH� ]DPDQ�
]DPDQ�|÷UHQFLOHULQ�J|U�ú�YH�G�ú�QFHOHULQH�\HU�verilmelidir. 

%�UR� \|QHWLPL� H÷LWLPL� DODQODUÕQ� oDOÕúPD� \DúDPÕQGD� NDUúÕODúDFDNODUÕ� HWLN�
GH÷HUOHUH� XODúPDGD� \RO� J|VWHULFL� ROXQPDOÕ� YH� EX� NRQXGD� ELOJLOHQGLULOPHOLGLU��
$\QÕ� ]DPDQGD� HWLN� GH÷HUOHULQ� NRUXQPDVÕ� DoÕVÕQGDQ� PHVOHNL� RODUDN�
örgütlendirilmeleri için yardÕPFÕ� ROXQPDOÕ� JHUHNLUVH� H÷LWLP� YH� |÷UHWLP�
NXUXPODUÕQGDQ� EX� NRQXODUGD� WDP� GHVWHN� VD÷ODQPDOÕGÕU�� %�UR� \|QHWLPL�
PH]XQODUÕQÕQ� PHVOHNL� NDUL\HU� SROLWLNDODUÕ� \DNÕQGDQ� WDNLS� HGLOPHOL� YH� WHúYLN�
edilmelidir. 
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Sonuç olarak denilebilir ki;  belirlenen eksikliklerine ra÷PHQ�7�UN�(÷LWLP�
6LVWHPL¶� QLQ� ELU� SDUoDVÕ�KDOLQH� JHOHQ�PHVOHN� \�NVHN�RNXOODUÕQÕQ� E�UR� \|QHWLPL�
H÷LWLPL�SURJUDPODUÕ��DOW�\DSÕVÕ��GRQDQÕP�JHUHNVLQLPOHUL�� �|÷UHWLP�HOHPDQODUÕQÕQ�
NDOLWHVL�YH�\|QHWLP�DQOD\ÕúÕ�LWLEDUL\OH�JHOLúWLULOGL÷L�YH�GHVWHNOHQGL÷L�WDNGLUGH�daha 
LúOHYVHO�YH�WHUFLK�HGLOHQ��SURJUDPODU�YH�H÷LWLP�DODQODUÕ�KDOLQH�G|Q�úW�U�OHELOLU�� 

�
.$<1$.d$�

 
$/.ø%$<� 6DQHP��� .25.0$=� 6H]HU�� 6$ö/$0� *�OHU�� ������� � dD÷GDú�

øúOHWPHFLOLN�$QOD\ÕúÕQD�*|UH�%�UR�<|QHWLPL�$UD�(OHPDQÕ�<HWLúWLUPHN��]HUH�
0HVOHN�<�NVHN�2NXOODUÕ�0�IUHGDW�3URJUDPODUÕ�<HQLGHQ�<DSÕODQGÕUÕOPDVÕ��
8OXVODU�DUDVÕ�6HPSR]\XP�%LOGLULOHUL, 22-���0D\ÕV��dDQNÕUÕ�7�UNL\H� 

ALTINÖZ Mehmet,(2000) hQLYHUVLWHOHUGH� 6HNUHWHUOLN� (÷LWLPLQLQ� 6RUXQODUÕ� YH�
9HULPOLOL÷H�<|QHOLN�d|]�P�gQHULOHUL, %LOLP�7HNQLN�'HUJLVL. 

%(16*+ø5� 7ürksel Kaya, (1996) %LOJL� 7HNQRORMLOHUL� YH� gUJ�WVHO� 'H÷LúLP, 
72'$ø(��<D\ÕQ�1R������$QNDUD� 

%(50$1� 3DXO�� 0&/$8*+/ø1� 0LOEUH\�� ������� )HGHUDO� 3URJUDPV�
6XSSRUWLQJ� (GXFDWLRQDO� &KDQJH� ,PSOHPHQWLQJ� DQW� 6XVWDLQLQJ�
øQQRYDWLRQV, C: Rand Corp. Santa Monica.  

CEYHUN YXUGDNXO�� d$ö/$<$1� 0�8IXN�� ������� %LOJL� 7HNQRORMLOHUL�
7�UNL\H� øoLQ� 1DVÕO� %LU� *HOHFHN� +D]ÕUODPDNWD�� 7�UNL\H� øú� %DQNDVÕ�
.�OW�U�<D\ÕQODUÕ��$QNDUD� 

d$ö/$5� øUIDQ�� � �����-3) dD÷GDú� *HOLúPHOHU� YH� 'H÷LúLPOHU� ,úÕ÷ÕQGD�
øúOHWPHFLOLN� (÷LWLPL� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL� 'HUJLVL, 
Ankara. 

DRUCKER Peter,(1996)  *HOHFH÷LQ�$QDKWDUÕ� 9HULPOLOLN�'HUJLVL, Ankara. 
(5'2ö$1�ø����������dD÷GDú�(÷LWLP�6LVWHPOHUL�����%DVNÕ��6LVWHP�<D\ÕQFÕOÕN��

øVWDQEXO� 
GORDON THOMAS, (1996) (WNLOL�g÷UHWPHQOLN�(÷LWLPL� Çev. Emel AKSAY, 

Sistem YayÕQFÕOÕN��øVWDQEXO� 
*g=/h� 6ÕWNÕ�� ������� %�UR� 9HULPOLOL÷L� YH� 2WRPDV\RQ� 7�UNL\H¶GHNL�

8\JXODPDODU, ,�� 9HULPOLOLN� .RQJUHVL�%LOGLULOHU�� 030� <D\ÕQODUÕ, 
Ankara. 

*h5%h=�5Õ]D�� ������� ���� \�]\ÕOD� GR÷UX�0HVOHN� <�NVHN�2NXOODUÕQÕQ� <HQLGHQ�
<DSÕODQGÕUÕOPDVÕ, 8OXODUDUDVÕ� VHPSR]\XP� ELOGLULOHUL, 22-��� 0D\ÕV��
dDQNÕUÕ�7�UNL\H 

HAMEL Gary, (1997)  *HOHFH÷LQ�øú�øQVDQÕ, +XPDQ�5HVRXUFHV��0DUW�6D\ÕVÕ� 
.$981&8%$ù,� 6�� $UÕNDQ�� � $ù$1�� g��� ������� � g÷UHQFLOHULQ� 0HVOHN�

7HUFLKOHULQL� (WNLOH\HQ� (WPHQOHU� YH� g÷UHQFLOHULQ� 'H÷HU� YH�
%HNOHQWLOHUL, HDFHWWHSH�hQLYHUVLWHVL��$UDúWÕUPD�)RQX�%DúNDQOÕ÷Õ��$QNDUD� 
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MESS,  (1998) <HQL� <|QHWLP� 7HNQLNOHUL� YH� 'H÷LúLPOH� %Dú� HGHELOPHQLQ�
<ROODUÕ��øVWDQEXO� 

ORHANER Emine, TUNÇ Azize, (2001) g]HO� g÷UHWLP� <|QWHPOHUL, Gazi 
Kitabevi, Ankara. 
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