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gUJ�WOHULQ� HWNLOL� \|QHWLPL� YH� X]XQ� G|QHPOL� EDúDUÕODUÕ� LOH� LOJLOL� OLWHUDW�U�

LQFHOHQGL÷LQGH� |UJ�W� N�OW�U�� YH� LNOLPL� NDYUDPODUÕQÕQ� |QH� oÕNWÕ÷Õ�� DQFDN� oR÷X�
]DPDQ�NDYUDPODU�DUDVÕQGDNL�D\ÕUÕPÕQ�QHW�RODUDN�\DSÕOPDGÕ÷Õ��ELUELUL�LOH�LoLoH�YH�
ELU�E�W�Q�KDOLQGH�NXOODQÕOGÕNODUÕ�J|]OHPOHQPHNWHGLU���%X�PDNDOHQLQ�DPDFÕ�|UJ�W�
N�OW�U�� YH� LNOLPL�NDYUDPODUÕQÕQ� WDULKVHO� JHOLúLPOHULQH�GH� GH÷LQHUHN�DoÕN� RODUDN�
WDQÕPODQPDVÕ�YH�ELUELUOHUL\OH�RODQ�LOLúNLOHULQLQ�DoÕNODQPDVÕGÕU�� 

$QDKWDU�.HOLPHOHU: Örgüt kültürü, örgüt iklimi. 
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In investigation of the literature on organizational effectiveness and long 

term success, organizational culture and climate emerge as the two leading 

concepts.  However, most of the time the distinction between the two is not clear 

and  they are used interchangebly as if to denote the same notion.  The purpose 

of this paper is to clearly distinguish between organizational culture and 

climate in the historical perspective and explain the interrelationship between 

them.  

.H\�:RUGV: Organizational culture, organizational climate. 
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gUJ�WOHU� oHYUHOHULQGHQ� DOGÕNODUÕ� ND\QDNODUÕ� PDO� YH� KL]PHW� KDOLQH�
G|Q�úW�UHQ� DoÕN� VLVWHPOHU� RODUDN� WDQÕPODQPDNWDGÕU�� dHYUHOHULQGHNL� HNonomik, 

WHNQRORMLN� YH� VRV\DO� GH÷LúLPOHUH� KÕ]OÕ� ELU� ELoLPGH� X\XP� VD÷ODPDN� YH� V�UHNOL�
RODUDN� SHUIRUPDQVODUÕQÕ� JHOLúWLUPHN� DPDFÕ\OD� HWNLOL� ELU� \|QHWLP� DQOD\ÕúÕQD�
JHUHNVLQLP� GX\PDNWDGÕUODU�� (WNLOL� \|QHWLP� DQOD\ÕúÕ� oHúLWOL� G|QHPOHUGH� IDUNOÕ�
NRQXODU��]HULQGH�\R÷XQODúPÕúWÕU��(UGHP����������������¶OX�\ÕOODUD�NDGDU�\|QHWLP�
DQOD\ÕúÕQGD� |UJ�W�Q� \DSÕVÕQD� |QHP� YHULOLUNHQ�� VRQUDNL� \ÕOODUGD� YHULPOLOLN�
NDYUDPÕ� |QH� oÕNPÕúWÕU�� ����¶OHUGHQ� VRQUD� |UJ�WOHU� VLVWHPOHUOH� DoÕNODQPÕú��
\|QHWLP� IRQNVL\RQODUÕ� ]HQJLQOHúWLULOPLúWLU�� ����¶OL� \ÕOODUGD� LVH� VWUDWHMLOHU� |QHP�
ND]DQPÕú�� UHNDEHWOH� EDúD� oÕNDELOPHN� DPDFÕ\OD� oHúLWOL� DQDOL]� \|QWHPOHUL�
JHOLúWLULOPLúWLU������¶OL�\ÕOODUÕQ�VRQODUÕQGD�YH�����¶OHUGH�|UJ�WOHULQ�X]XQ�G|QHPOL�
EDúDUÕODUÕQGD� ELoLPVHO� ROPD\DQ� \DSÕVÕQÕQ�� GROD\ÕVÕ\OD� LQVDQ� IDNW|U�nün ve 

SD\ODúÕODQ�N�OW�U�Q�URO��GLNNDW�oHNPH\H�EDúODPÕúWÕU��%X�WDULKWHQ�VRQUD�|UJ�WOHUL�
N�OW�U� V�]JHFLQGHQ� JHoLUHUHN� LQFHOH\HQ� oHúLWOL� DUDúWÕUPDODU� \DSÕOPÕúWÕU�� $QFDN�
\DSÕODQ� oDOÕúPDODUÕQ� ELU�NÕVPÕQGD� ³|UJ�W� N�OW�U�´�YH� ³|UJ�W� LNOLPL´� D\ÕUÕPÕQÕQ�
net olarak� \DSÕOPDGÕ÷Õ�� EX� LNL� NDYUDPÕQ� VÕNOÕNOD� ELUELULQLQ� \HULQH� NXOODQÕOGÕ÷Õ�
J|U�OPHNWHGLU�� %X� oDOÕúPDGD� |QFH� |UJ�W� N�OW�U�� NDYUDPÕQÕQ� RUWD\D� oÕNÕúÕ�
DQODWÕODFDN�� |UJ�W� N�OW�U�� YH� LNOLPL� NDYUDPODUÕ� DoÕNODQDFDN�� GDKD� VRQUD�
ELULELUL\OH�RODQ�LOLúNLOHULQH�GH÷LQLOHFHNWir.  
�
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����¶OHUGHQ� VRQUD� \|QHWLP� NRQXVXQGD� RUWD\D� oÕNDQ� \HQL� \DNODúÕPODU�
gUJ�W�.�OW�U��NDYUDPÕQÕ�GD�EHUDEHULQGH�JHWLUPLúWLU��%XQODU�:LOOLDP�2XFKL¶QLQ�
=�.XUDPÕ� YH�3HWHUV� YH�:DWHUPDQ¶ÕQ�0�NHPPHOLN�<DNODúÕPODUÕGÕU��.DQÕPÕ]FD�
EX�\DNODúÕPODUD�NÕVDFD�GH÷LQPHN�ID\GDOÕ�RODFDNWÕU� 
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�=�NXUDPÕ�NDWÕOÕPFÕ�\|QHWLP�DQOD\ÕúÕQÕ�YH�|UJ�W�N�OW�U��NDYUDPÕQÕ�RUWD\D�

oÕNDUPÕúWÕU��%XQD�J|UH�YHULPOLOLN�DUWÕúÕQGD�HQ�|QHPOL�HWNHQ�oDOÕúDQODUÕQ�\|QHWLPH 

NDWÕOPDVÕGÕU� �2XFKL�� ������ ���� ³9HULPOLOLN�� DQFDN� NLúLVHO� oDEDODUÕQ� HWNLQ� ELU�
WDU]GD�NRRUGLQH�HGLOPHVL\OH�YH�LúELUOLNoL��X]XQ�YDGHOL�ELU�\DNODúÕPOD��oDOÕúDQODUD�
inisiyatif verilerek çözülebilecek bir sorundur” (Ouchi, 1989: 9). Örgüt kültürü 

içinde bulundX÷X��ONHQLQ�VRV\DO�QRUPODUÕQGDQ�YH�N�OW�U�QGHQ�HWNLOHQPHNWHGLU��
William Ouchi General Motors, Mitsui, Mitsubishi, Sumitomo, Procter and 

Gamble, Hewlett-3DFNDUG� YH� 0F'RQDOGV� JLEL� ED]Õ� $PHULNDQ� YH� -DSRQ�
LúOHWPHOHUL� �]HULQGH� \DSÕODQ� DUDúWÕUPDODUÕQ� VRQXoODUÕQGDQ� \ROD� oÕNDUDN�� -DSRQ�
LúOHWPHOHULQLQ� GDKD� L\L� \|QHWLOGL÷LQL� RUWD\D� NR\PXúWXU�� =� 7LSL� DGÕ� YHULOHQ� EX�
LúOHWPHOHULQ�QLWHOLNOHUL�DúD÷ÕGD�EHOLUWLOPHNWHGLU� 

� X]XQ�V�UHOL�LVWLKGDP��\DúDP�ER\X�Lú� 
� X]XQ�V�UHOL�GH÷HUOHQGLUPH�YH�WHUIL�PHNDQL]PDVÕ 
� oDSUD]�LúOHYOL��X]PDQODúPD\DQ��NDUL\HU 
� WHPHO� NRQWURO� PHNDQL]PDVÕ�� \|QHWLP� IHOVHIHVL\OH� �KHGHIOHU� YH�

yöntemler)  bütünlük içinde 

� NDWÕOÕPFÕ��oRJXQOXNoX�NDUDU�YHUPH 

� RUWDN�GH÷HUOHUH�ED÷OÕOÕN��HNLS�VRUXPOXOX÷XQD�RODQ�H÷LOLP 

� |]JHFLOLN��E�W�QF�OO�N�YH�\DNÕQ�LOLúNLOHU� 
%X�\DNODúÕPGD�KL\HUDUúL\H�YH�GR÷UXGDQ�GHQHWOHPH\H�GH÷LO�� VRUXPOXOXN�

YH�J�YHQH�GD\DQDQ�ELU�\|QHWLP�WDU]Õ�EHQLPVHQPHNWHGLU� 
�����0�NHPPHOOLN�<DNODúÕPÕ 
7KRPDV�-��3HWHUV�YH�5REHUW�+��:DWHUPDQ������\ÕOÕQGD�\D]PÕú�ROGXNODUÕ�

“,Q�6HDUFK�RI�([FHOOHQFH��/HVVRQV�)URP�$PHULFD¶V�%HVW�5XQ�&RPSDQLHV´� DGOÕ�
NLWDSWD� 'LJLWDO� (TXLSPHQW�� ,%0�� :DOW� 'LVQH\� 3URGXFWLRQV� JLEL� LúOHWPHOHULQ�
EDúDUÕODUÕQÕQ�QHGHQOHULQL�DUDúWÕUPÕúODUGÕU��$UDúWÕUPDGDQ�HOGH�HGLOHQ�VRQXoODU�D\QÕ�
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]DPDQGD� |UJ�W� N�OW�U�Q�� GH� ROXúWXUDQ� P�NHPPHOOLN� QLWHOLNOHULQL� RUWD\D�
oÕNDUPDNWDGÕU�� %X� LúOHWPHOHUGH� LOHWLúLP� oRN� \|QO�G�U�� IRUPDO� LOHWLúLP� NDGDU�
LQIRUPDO�LOHWLúLP�GH�GHVWHNOHQPHNWH��EX�QHGHQOH�DQDOL]�YH�NDUDU�DOPD�V�UHFL�VRQ�
GHUHFH� KÕ]OÕ� LúOHPHNWHGLU�� 0�úWHUL� RGDNOÕ� RODQ� EX� LúOHWPHOHUGH� P�úWHUL\H�
\DNÕQOÕN��NDOLWH�YH�KL]PHW�|Q�SODQGD�WXWXOPDNWDGÕU��dDOÕúDQODU�NDOLWH�YH�YHULPOLOLN�
için en önemli öz kaynak olarak kabul edilmekte, liderlik, özerk ve yenilikçi 

G�ú�QFH� YH� JLULúLPFLOLN� WHúYLN� HGLOPHNWHGLU�� %X� LúOHWPHOHUGH� LQDQo� VLVWHPL� YH�
GH÷HUOHU� J�oO�G�U�� hVW� \|QHWLP� W�P� oDOÕúDQODUOD� LOHWLúLP� LoLQGHGLU�� LúOHWPH�
IHOVHIHVL�KHUNHV� WDUDIÕQGDQ�EHQLPVHQPHNWHGLU��%X�LúOHWPHOHU�HQ�L\L�ELOGLNOHUL� LúL�
\DSPDNWD� YH� EX� NRQXODUÕQ� GÕúÕQD� WDúPDPD\D� |]HQ� J|VWHUPHNWH�� KHGHIOHULQL��
�U�QOHULQL�� |UJ�W� \DSÕODUÕQÕ� YH� LOHWLúLP� VLVWHPOHULQL� RODELOGL÷LQFH� EDVLW�
tutmakWDGÕUODU�� 6WUDWHML� YH� ILQDQV� JLEL� WHPHO� GH÷HUOHULQ� NRUXQPDVÕQGD�
PHUNH]L\HWoLOLN�� � �U�Q� JHOLúWLUPH� YH� \DUDWÕFÕOÕN� JLEL� NRQXODUGD� LVH� |]HUNOLN�
EHQLPVHQPHNWHGLU��%X�\DNODúÕPGD�³3ODQODPD��$*<�YH�.RQWURO´�WHULPOHUL�\HULQH�
“Yap, Düzelt, Dene ve Gezinerek Yönetim´�WHULPOHUL�NXOODQÕOPDNWDGÕU��3HWHUV�YH�
Waterman, 1982). 

 

��� g5*h7�.h/7h5h��
gUJ�W�Q� ELoLPVHO� ROPD\DQ� \DSÕVÕQÕ� DQDOL]� HGHUHN� N�OW�U� YH� \|QHWLPL�

�]HULQH� RGDNODQDQ� LON� |QHPOL� oDOÕúPD� ����� \ÕOÕQGD� 7�-�� 3HWHUV� WDUDIÕQGDQ�
“6\PEROV�� 3DWWHUQV� DQG� 6HWWLQJV´� DGÕ\OD� \DSÕOPÕúWÕU�� %XQX� ����� \ÕOÕQGD�
Pettigrew’in “2Q�6WXG\LQJ�2UJDQL]DWLRQDO�&XOWXUHV´�DGOÕ�DUDúWÕUPDVÕ� L]OHPLúWLU��
%X�DUDúWÕUPDGD�3HWWLJUHZ�|UJ�W�N�OW�U�Q�Q�oDOÕúDQODUÕQ�G�ú�QPH��GH÷HUOHQGLUPH�
YH� NDUDU� YHUPH� QHGHQOHULQL� DoÕNOD\DQ� ELOLúVHO� VLVWHPOHUGHQ� ROXúWX÷XQX�
V|\OHPHNWHGLU�� .�OW�U� |UJ�W�Q� LúOH\LúLQL� WDQÕPOD\DQ� NDUPDúÕN� GH÷HUOHU��
YDUVD\ÕPODU� YH� LQDQoODU� E�W�Q�G�U� �:DOODFH� YH� EDúN��� ������ ������ <LQH� EX�
\ÕOODUGD� -DSRQ� ILUPDODUÕQÕQ� EDúDUÕODUÕ� DOWÕQGD� \DWDQ� N�OW�UHO� QHGHQOHU�
DUDúWÕUÕOPD\D� EDúODQPÕú�� -DSRQ� ILUPDODUÕQÕ� YH� EDúDUÕOÕ� $PHULNDQ� ILUPDODUÕQÕ�
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LQFHOH\HQ� oHúLWOL� NLWDSODU� \D]ÕOPÕúWÕU�� %X� NLWDSODU� DUDVÕQGD� ����¶GH� 3DVFDOH� YH�
Athos’un “ 7KH�$UW�RI�-DSDQHVH�0DQDJHPHQW”, Deal ve Kennedy’nin “&RUSRUDWH�
&XOWXUH´� YH� ����¶GH� 3HWHUV� YH� :DWHUPDQ¶ÕQ� ³,Q� 6HDUFK� RI� ([FHOOHQFH”� DGOÕ�
NLWDSODUÕ�E�\�N�LOJL�oHNPLúWLU��%X�NLWDSODUÕQ�W�P��\HUOHúLN�YH�SD\ODúÕODQ�GH÷HUOHUL�
olan örgütlerin rekabet üstünlüklerinden söz etmektedir.  

gUJ�W�N�OW�U���]HULQGHNL�oDOÕúPDODU�JHQHO�RODUDN�LNL�JUXSWD�LQFHOHQHELOLU��
%LULQFL�JUXSWD�\HU�DODQ�oDOÕúPDODU�|UJ�WOHUGH�ILLOHQ�oDOÕúDQ�\|QHWLFLOHU�WDUDIÕQGDQ�
NDOHPH� DOÕQPÕú�� oDOÕúDQODUÕQ� GDYUDQÕúODUÕQÕ� HWNLOH\HQ� YH� |UJ�WH� ED÷OÕOÕNODUÕQÕ�
ROXúWXUDQ� � SD\ODúÕODQ� GH÷HU� YH� LQDQo� VLVWHPLQLQ� |QHPLQL� YXUJXODPÕúWÕU��
$NDGHPLV\HQOHU�WDUDIÕQGDQ�\DSÕODQ�GL÷HU�JUXSWDNL�oDOÕúPDODU�LVH�|UJ�WOHUL�GH÷HU�
YH� LQDQoODUGDQ� ROXúPXú� ELU� \DSÕ� RODUDN� NDYUDPVDOODúWÕUPDNWDGÕU�� 6DFNPDQQ¶D�
�������J|UH�DNDGHPLV\HQOHU�|UJ�W�N�OW�U�Q��DQODPD\D�RGDNODQÕUNHQ��\|QHWLFLOHU�
GDKD�oRN�WDKPLQ�YH�NRQWURO�JLEL�\|QHWLP�IDNW|UOHUL��]HULQGH�GXUPXúODUGÕU�� 

EdgDU� 6FKHLQ� ������� ���� |UJ�W� N�OW�U�Q�� ³gUJ�W�Q� GÕú� oHYUH�
DGDSWDV\RQX� YH� Lo� E�W�QOHúPHVL� VÕUDVÕQGD� EXOGX÷X� YH� L\L� VRQXo� YHUPHVL�
QHGHQL\OH� JHoHUOL� NDEXO� HWWL÷L� YH� \HQL� �\HOHUH� |÷UHWLOPHVL� JHUHNHQ� WHPHO�
YDUVD\ÕPODU�PRGHOL´�RODUDN�WDQÕPODPÕúWÕU��%X�WHPHO�GH÷HUOer, örgütün hikayeleri, 

W|UHQOHUL� YH� NXOODQGÕ÷Õ� GLOGHQ�� RILV� GHNRUDV\RQX�� SODQÕ� YH� JHoHUOL� NÕ\DIHW�
PRGHOLQH� NDGDU� ELU� oRN� IDNW|U� �]HULQGH� HWNLOLGLU�� gUJ�W� N�OW�U�Q�� ROXúWXUDQ�
LQDQoODU�� GH÷HUOHU�� |UI� YH� DGHWOHU� YH� NLúLOHU� DUDVÕ� LOLúNLOHU� |UJ�W�Q� LúOHYOHULQL ve 

SHUIRUPDQVÕQÕ�HWNLOHPHNWHGLU�� 
/LWHUDW�U�LQFHOHQGL÷LQGH�|UJ�W�N�OW�U�Q��ROXúWXUDQ�YH�DoÕNOD\DQ�ELUELULQH�

ED÷OÕ�DOWÕ�ER\XW�RUWD\D�oÕNPDNWDGÕU��)OLQW�������������%X�ER\XWODU�DúD÷ÕGDNL�JLEL�
VÕUDODQDELOLU� 

� örgütün tarihi, 

� |UJ�W��DoÕNOD\DQ�PLWOHU�YH�KLND\HOer, 

� |UJ�W�Q�GH÷HUOHUL�YH�LQDQoODUÕ� 
� |UJ�WWH�EHNOHQHQ�GDYUDQÕú�ELoLPOHUL� 



 6 

� örgütün adetleri, gelenek ve törenleri, 

� |UJ�W�Q�NDKUDPDQODUÕ� 
gUJ�W�N�OW�U��|÷UHQLOPLú�GDYUDQÕúODUGDQ�ROXúPDNWD��NLúLQLQ�EL\RORMLN�YH�

SVLNRORMLN� JHUHNVLQLPOHULQL� NDUúÕODPDNWDGÕU�� h\HOHULQH� IDUNOÕ� ELU� NLPOLN� YHUHQ��
ED÷OÕOÕN� JHOLúWLUPHVLQH� \DUGÕPFÕ� RODQ� |UJ�W� N�OW�U�� D\QÕ� ]DPDQGD� �\HOHUFH�
SD\ODúÕODQ� Lo� GH÷LúNHQOHUL� VXQPDNWDGÕU�� %X� DQODPGD� N�OW�U� oDOÕúDQODUÕQ�
GDYUDQÕúODUÕQÕ�GROD\ÕVÕ\OD�|UJ�WVHO�GDYUDQÕúÕ�DoÕNODPDNWD�YH�|UJ�W��GL÷HUOHULQGHn 

IDUNOÕ� NÕOPDNWDGÕU�� .LúLOHULQ� EHOLUOL� HVDVODUD� J|UH� ELU� DUD\D� JHOPHOHULQL�
gerektirmekte, bu nedenle bütünleyici bir rol üstlenmektedir.  

7�P� oDOÕúDQODUFD� NDEXO� J|UHQ� |UJ�W� N�OW�U�� �VW� \|QHWLP� WDUDIÕQGDQ�
\DUDWÕOPÕú� RODELOHFH÷L� JLEL� ]DPDQ� LoLQGH� NHQGLOL÷LQGHQ� JHOLúPLú� GH� RODELOLU��
<�NVHN� SHUIRUPDQV� YH� X]XQ� G|QHPGH� EDúDUÕ� VD÷ODPDN� LVWH\HQ� \|QHWLFLOHU� YH�
OLGHUOHU� |UJ�WVHO� GDYUDQÕúD� DoÕNOÕN� JHWLUHQ� |UJ�W� N�OW�U�Q�� DQODPDN� YH� NRQWURO�
HWPHN�GXUXPXQGDGÕUODU�� 

Newstrom ve Keith’ e (1993: 59) göre örgüt kültürü karaUOÕ� ELU� \DSÕ\D�
VDKLSWLU��GH÷LúLP�]DPDQ� LoLQGH�oRN�\DYDú�ROPDNWDGÕU��$QFDN�NUL]�G|QHPOHUL�\D�
GD�LúOHWPH�HYOLOLNOHUL�VÕUDVÕQGD�\DúDQDQ�KÕ]OÕ�GH÷LúLPOHU�LúOHWPHOHUGH�N�OW�U�úRNX�
\DúDQPDVÕQD� QHGHQ� RODELOLU�� %X� DQODPGD� EDúDUÕOÕ� GH÷LúLP� \|QHWLPL� |QHP�
kazanmaktadÕU�� 

Hampden-Turner’ e göre (1990: 12) bireyler örgüt kültürünü kendi 

LQDQoODUÕ\OD� X\XPOX� RODQ� ILNLUOHUL�� GX\JXODUÕ� YH� ELOJLOHUL� J�oOHQGLUPHGH�
NXOODQPDNWDGÕUODU�� gUJ�W� N�OW�U�� oDOÕúDQODUÕQ� LVWHN� YH� LKWL\DoODUÕ\OD�
úHNLOOHQPHNWH��WDWPLQ�YH�PRWLYDV\RQ�ND\QD÷Õ�ROPDNWDGÕU��EX�QHGHQOH�oDOÕúDQODUÕQ�
SRWDQVL\HOLQL�DoÕ÷D�oÕNDUDQ�YH�|G�OOHQGLUHQ�ELU�URO��VWOHQPHNWHGLU��gUJ�W�N�OW�U��
oDOÕúDQODUGD� J�YHQ� YH� NHVLQOLN� GX\JXVXQX� SHNLúWLUPHNWH�� ILNLU� YH� DQODP�
E�W�QO�÷�� VD÷ODPDNWDGÕU�� *�oO�� |UJ�W� N�OW�U�� VD\HVLQGH� LúOHWPHOHU� Vüreklilik 

ND]DQPDNWD� YH� NLPOLNOHULQL� NRUXPDNWDGÕUODU�� .�OW�U� VLEHUQHWLN� ELU� VLVWHPGLU���
JHUL� ELOGLULP� PHNDQL]PDODUÕQGDQ� JHOHQ� ELOJLOHUH� J|UH� NHQGL� NHQGLQL�
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\|QOHQGLUPHNWH�� GH÷LúHQ� oHYUH� LOH� ELUOLNWH� ]DPDQ� LoLQGH� GH÷LúHELOPHNWH� YH�
GHQJHVLQL� NRUXPDNWDGÕU�� gUJütün her kademesinde tekrar edilme ve korunma 

|]HOOL÷LQGHQ� GROD\Õ� ELU�PRGHO� ROXúWXUPDNWDGÕU��.�OW�UH� LOLúNLQ� ELOJL� YH� WHFU�EH�
oDOÕúDQODU�DUDVÕQGD�LOHWLúLP�\ROX\OD�SD\ODúÕOPDNWDGÕU� 

5REELQV� ������� ����� LúOHWPHQLQ� |]�Q�� ROXúWXUDQ� YH� IDNOÕODúPDVÕQÕ�
VD÷OD\DQ�|UJ�W�N�OW�U�Q�Q�ER\XWODUÕQÕ�DúD÷ÕGDNL�JLEL�DoÕNODPDNWDGÕU� 

� %LUH\VHO�LQLVL\DWLI��dDOÕúDQODUÕQ�|]J�UO�N�YH�VRUXPOXOXN�GHUHFHVL� 
� 5LVN� WROHUDQVÕ�� *LULúLPFLOL÷LQ�� \HQLOL÷LQ� YH� ULVN� DOPDQÕQ� WHúYLN�

edilme derecesi. 

� <|Q�� dDOÕúDQODUD� YHULOHQ� DoÕN� KHGHIOHU� YH� SHUIRUmans beklentisi 

derecesi. 

� %�W�QOHúPH�� 'HSDUWPDQODUÕQ� ELUOLNWH� YH� NRRUGLQHOL� oDOÕúPD�
derecesi. 

� <|QHWLPOH�LOLúNL��<|QHWLFLOHULQ�oDOÕúDQODUD�VD÷ODGÕ÷Õ�DoÕN�LOHWLúLPLQ��
\DUGÕPÕQ�YH�GHVWH÷LQ�GHUHFHVL� 

� .RQWURO��dDOÕúDQ� GDYUDQÕúODUÕQÕ� NXUDO� YH� \|QHWPHOLNOHUOH� GR÷rudan 

yönetme ve denetleme derecesi. 

� .LPOLN��dDOÕúDQODUÕQ� |UJ�W�� ELU� E�W�Q� RODUDN� J|UPH� YH� WDQÕPODPD�
dereceleri. 

� gG�O�VLVWHPL��3HUIRUPDQV�NULWHULQH�GD\DOÕ�|G�OOHULQ��]DPODU��WHUILOHU��
derecesi. 

� )LNLU�D\UÕOÕ÷Õ�WROHUDQVÕ��dDOÕúDQODU�DUDVÕQGD�HOHúWLUHO�EDNÕúÕn ve fikir 

D\UÕOÕNODUÕQÕQ�WHúYLN�HGLOPH�GHUHFHVL 
� øOHWLúLP�PRGHOOHUL��)RUPDO�YH�LQIRUPDO�LOHWLúLPLQ�GHUHFHVL� 
gUJ�W� oDOÕúDQODUÕQÕQ� LúOHWPH� LOJLOL� VXEMHNWLI� YH� E�W�QF�O� DQOD\ÕúODUÕ� EX�

ER\XWODU� oHUoHYHVLQGH� JHOLúPHNWH�� Lú� SHUIRUPDQVODUÕQÕ� YH� WDWPLQOHULQL�
etkilemektedir.  
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gUJ�W� N�OW�U�Q�Q� ER\XWODUÕ� KHP� GDYUDQÕúVDO� KHP� GH� \DSÕVDO� |÷HOHUL�
LoHUPHNWHGLU��$NÕQFÕ�������������<|QHWLPLQ�GHVWH÷L�OLGHUOLN�GDYUDQÕúÕ�LOH�LoH�LoH�
LNHQ�GL÷HU�ER\XWODU�|UJ�W�Q�\DSÕVÕ\OD�LOJLOLGLU��.XOODQÕODQ�WHNQRORML�ID]OD�JHOLúPLú�
GH÷LOVH� YH� NDUDU� DOPD� V�UHFL� PHUNH]LOHúPLúVH� oDOÕúDQODUGDQ� JLULúLPFL� ROPDODUÕ�
EHNOHQHPH]��)RQNVL\RQHO�\DSÕODU�LVH�PDWULV�\DSÕODUD�RUDQOD�GDKD�IRUPDO�LOHWLúLP�
PRGHOOHUL� \DUDWPDNWDGÕU�� %X� QHGHQOH� |UJ�W� N�OW�U�� oDOÕúDQODUÕQ� WXWXP� YH�
GDYUDQÕúODUÕQÕQ� \DQVÕPDVÕ� ROPDNOD� ELUOLNWH� |UJ�W�Q� \DSÕVDO� GH÷LúNHQOHUL� GH�
önemli etkenlerdir. 

gUJ�W� N�OW�U�� JHoPLúWH� EDúDUÕOÕ� ROPDVÕ� QHGHQL\OH� EHQLPVHQPLú� RODQ� Lú�
\DSPD�\|QWHPOHULQL�NDSVDPDNWD��oDOÕúDQODUÕQ�ELUH\VHO�GDYUDQÕúODUÕQÕ�HWNLOH\HUHN�
SHUIRUPDQVODUÕQÕ� DUWWÕUPD\D� \|QHOLN� ELU� oHYUH� ROXúWXUPDNWDGÕU�� %X� QHGHQOHUOH�
|UJ�W�Q� PLV\RQ� YH� VWUDWHMLOHULQLQ� JHUoHNOHúWLULOPHVLQGH� YH� |UJ�WVHO� HWNLQOL÷LQ�
VD÷ODQPDVÕQGD� YH� GH÷LúLPLQ� \|QHWLPLQGH� oRN� HWNLOLGLU�� *�oO�� |UJ�W� N�OW�U�QH�
VDKLS� LúOHWPHOHUGH� oDOÕúDQODUÕQ� NLPOLNOHUL� |UJ�W�Q� N�OW�U�\OH� E�W�QOHúPLúWLU��
.�OW�U� |÷HOHUL� ELUELULQH� ED÷OÕ� YH� X\JXQGXU�� KHUNHV� WDUDIÕQGDQ� SD\ODúÕOÕU��%|\OH�
|UJ�WOHUGH�oDOÕúDQODU�NHQGLOHULQGHQ�EHNOHQHQL�ELOPHNWH�YH�EDúDUÕ�\|Q�QGH�PRWLYH�
ROPDNWDGÕUODU�� <|QHWLFLOHU� |UJ�W� N�OW�U�Q�� EHQLPVHPLú� oDOÕúDQODUÕQ�
GDYUDQÕúODUÕQÕ� \|QOHQGLUPHN� LoLQ� GDKD� D]� NXUDO� YH� \|QHWPHOL÷H� JHUHNVLQLP�
GX\PDNWDGÕUODU�� <DSÕODQ� DUDúWÕUPDODU� EDúDUÕOÕ� LúOHWPHOHULQ� KLND\H�� VORJDQ��
DQHNWRG� YH� PLWRORML� \|Q�QGHQ� ]HQJLQ� ELU� N�OW�UH� VDKLS� ROGXNODUÕQÕ�
göstermektedir.  

.�OW�U� NRQXVXQGDNL� HQ� NDSVDPOÕ� DUDúWÕUPDODUGDQ� Eiri Geert Hofstede 

WDUDIÕQGDQ� \DSÕOPÕúWÕU�� ����-����� \ÕOODUÕ� DUDVÕQGD� ��� �ONHGH� �������¶QLQ�
�]HULQGHNL�,%0�oDOÕúDQÕQGDQ�WRSODQDQ�YHULOHULQ�DQDOL]�HGLOPHVL\OH�ROXúWXUXODQ�YH�
�����\ÕOÕQGD�³&XOWXUH¶V�&RQVHTXHQFHV´�DGÕ\OD�\D\ÕQODQDQ�DUDúWÕUPDGD�+RIVWHGH�
dört bR\XWOX� ELU� N�OW�U�PRGHOL� RUWD\D� NR\PDNWDGÕU�� +RIVWHGH� �������PRGHOLQH�
J|UH�N�OW�U�Q�ER\XWODUÕ�úX�úHNLOGH�VÕUDODQPDNWDGÕU� 
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� Bireycilik (individualism): Toplumdaki kollektif ya da bireyci 

]LKQL\HWLQ�GHUHFHVLQL�YXUJXODPDNWDGÕU� 
� %HOLUVL]OLNWHQ� NDoÕQPD� �XQFHUWDLnity avoidance): Toplumda 

EHOLUVL]OL÷H�J|VWHULOHQ�WROHUDQVÕ�LIDGH�HWPHNWHGLU�� 
� *�o� PHVDIHVL� �SRZHU� GLVWDQFH��� 7RSOXPXQ� ELUH\OHUL� DUDVÕQGDNL�

HúLWVL]OLN�GHUHFHVLQL�\D�GD�J�o�GD÷ÕOÕPÕQÕ�J|VWHUPHNWHGLU��
� Erkeklik (masculinity):� Toplumda geleneksel erkeklik rol 

PRGHOLQLQ� EHQLPVHQPHVL� YH� FLQVL\HW� D\ÕUÕPÕQÕQ� GHUHFHVLQL� LIDGH�
etmektedir.�

'DKD� VRQUD� dLQOL� oDOÕúDQODU� YH� \|QHWLFLOHU� �]HULQGH� \LQH� +RIVWHGH¶LQ�
\DSWÕ÷Õ� ELU� EDúND� oDOÕúPD\OD� EX� PRGHOH� EHúLQFL� ELU� ER\XW� GDKD� HNOHQPLúWLU��
+RIVWHGH�|UJ�W�N�OW�U�Q��ROXúWXUDQ�EX�ER\XWX�³8]XQ�G|QHPOL�H÷LOLP��ORQJ-term 

orientation)” �RODUDN�EHOLUOHPLú�YH�WRSOXPGDNL�ELUH\OHULQ�X]XQ�G|QHPOL�G�ú�QPH�
YH�ED÷OÕOÕN�GHUHFHOHUL�RODUDN�WDQÕPODPÕúWÕU��7RSOXPGDNL�N�OW�U�\DSÕVÕQÕ�ROXúWXUDQ�
W�P� EX� GH÷HUOHU� D\QÕ� ]DPDQGD� V|]� NRQXVX� E|OJHGHNL� |UJ�WOHULQ� \DSÕ� YH�
LúOH\LúOHUL��]HULQGH�GH�HWNLOL�ROPDNWDGÕU� 

 

��� g5*h7�ø./ø0ø�
gUJ�W� LNOLPL� ����¶ODUÕQ� VRQODUÕQGDQ� EHUL� DUDúWÕUÕOPDNWD� RODQ� ELU�

NDYUDPGÕU��%X�NRQXGDNL� oDOÕúPDODU�GDYUDQÕúÕ� LQVDQ�YH�oHYUHQLQ�ELU� IRQNVL\RQX�
olarak gören K. Lewin’ in “ Alan Teorisi”ne ve� VRV\DO� SVLNRORML� EDNÕú� DoÕVÕQD�
GD\DQGÕUÕOPDNWD� YH� oHYUH� GH÷LúNHQOHULQL� DoÕNODPD\D� RGDNODQPDNWDGÕU��
$UDúWÕUPDODUGD�DQNHW�YH�LVWDWLVWLNVHO�DQDOL]�JLEL�VD\ÕVDO�GH÷HUOHQGLUPH�\|QWHPOHUL�
NXOODQÕOPÕúWÕU�� %X� QHGHQOH� LNOLP� NRQXVXQGD� \DSÕODQ� DUDúWÕUPDODUÕQ� E�\�N� Eir 

NÕVPÕ�WHRULN�ROPDNWDQ�oRN�GHQH\VHO�oDOÕúPDODUGÕU� 
$UDúWÕUPDFÕODU� WDUDIÕQGDQ� |UJ�W� LNOLPLQLQ� oHúLWOL� WDQÕPODPDODUÕ�

\DSÕOPÕúWÕU��5HLFKHUV�YH�6FKHLGHU¶H������������J|UH�|UJ�W�LNOLPL��|UJ�W�Q�IRUPDO�
YH� LQIRUPDO� SROLWLNDODUÕ�� X\JXODPDODUÕ� YH� LúOHPOHUL� KDNNÕQGD� oDOÕúDQODUFD�
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SD\ODúÕODQ� DOJÕODPDODUGDQ� ROXúPDNWDGÕU�� 6FKHLQ� ������� |UJ�W� LNOLPLQL�
oDOÕúDQODUÕQ� |UJ�W� KDNNÕQGDNL� RUWDN� DOJÕODPDODUÕ� RODUDN� WDQÕPODPDNWD� YH� EX�
DOJÕODPDODUÕQ�KHP�|UJ�W�N�OW�U��KHP�GH�oDOÕúDQODUÕQ�GDYUDQÕúODUÕ��]HULQGH�HWNLOL�
ROGX÷XQX�EHOLUWmektedir. Moran ve Volkwein’ e (1992: 20) göre  örgüt iklimi bir 

|UJ�W��GL÷HUOHULQGHQ� D\ÕUW� HGHQ�NDOÕFÕ� |]HOOLNOHUOH�� oDOÕúDQODUÕQ� |]HUNOLN�� J�YHQ��
ELUOLNWHOLN�� GHVWHN�� WDQÕQPD�� \HQLOLN� YH� DGDOHW� ER\XWODUÕQGD� JHOLúWLUGLNOHUL� RUWDN�
DOJÕODPDODUÕ� NDSVDPDNWDGÕU�� oDOÕúDQODUÕQ� HWNLOHúLPL\OH� ROXúPDNWD�� KHUKDQJL� ELU�
GXUXPX� \RUXPODUNHQ� WHPHO� DOÕQPDNWD�� JHoHUOL� QRUPODUÕ�� GH÷HUOHUL� YH� |UJ�W�
N�OW�U�QGHNL� \DNODúÕPODUÕ� \DQVÕWPDNWD�� GDYUDQÕú� EHOLUOHPHGH� ELU� HWNL� ND\QD÷Õ�
RODUDN� LúOHY� J|UPHNWHGLU�� øNOLP�� |UJ�W�Q� QLWHOL÷LQL� ROXúWXUPDNWD�� oDOÕúDQODUÕQ�
|UJ�WH� RODQ� ED÷OÕOÕNODUÕQÕQ� DUWPDVÕ� \D� GD� D]DOPDVÕ� �]HULQGH� HWNLOL� ROPDNWDGÕU�
�6KDGXU�YH�.LHQ]OH�������������� øOHWLúLP�� WDNÕP�oDOÕúPDVÕ��NDUDU� DOPD� V�UHFLQH�
NDWÕOÕP�JLEL� oDOÕúDQODUÕQ�|UJ�WH�ED÷OÕOÕ÷ÕQÕ� VD÷OD\DQ� IDNW|UOHU�|UJ�W�Q�QLWHOL÷LQH�
YH� oHYUH� úDUWODUÕQD� J|UH� EHOLUOHQPHNWHGLU�� �8\XP�� DoÕNOÕN�� DUNDGDúOÕN�� LúELUOL÷L��
WHúYLN�� JLULúNHQOLN�� NLúLVHO� |]J�UO�N� YH� J�YHQ� JLEL� GH÷HUOHU� ³GHVWHNOH\LFL� |UJ�W�
LNOLPL´QL� ROXúWXUDUDN� NLúLOHULQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕ� VD÷OD\DQ� IDNW|UOHULQ�
DOJÕODQPDVÕQGD�ROXPOX� URO�R\QDPDNWDGÕU��gUJ�W�ED÷OÕOÕ÷ÕQÕQ�ROXúPDVÕQÕ�ROXPOX�
\|QGH�HWNLOH\HQ�³\HQLOLNoL�|UJ�W�LNOLPL´�GH÷HUOHUL�LVH��ULVN�DOPD��VRQXFD�\|QHOLN�
ROPD��\DUDWÕFÕOÕN��EDVNÕ�� WHúYLN�HWPH��X\DUÕFÕ�ROPD��JLULúLPFLOLN�YH�\|QOHQGLUPH�
RODUDN� VÕUDODQDELOLU�� %XQXQ� \DQÕVÕUD� KL\HUDUúL�� IRUPDO� \DSÕ�� NXUDOODU� YH� J�o�
RGDNOÕOÕN�JLEL� LNOLP�GH÷HUOHUL�� |UJ�WVHO�ED÷OÕOÕ÷Õ�ROXPVX]�RODUDN�HWNLOHPHNWHGLU��
gUJ�W�LNOLPLQL�DoÕNOD\DQ�ED]Õ�YDUVD\ÕPODUÕ�DúD÷ÕGDNL�JLEL�VÕUDODPDN�P�PN�QG�U�
(Sharp, 1999: 5): 

� øoLQGH�EXOXQXODQ�GXUXPXQ�oDOÕúDQODU�WDUDIÕQGDQ�ELOLúVHO��NDYUDPVDO���
WDQÕPÕ�\DSÕOPDNWDGÕU� 

� 'XUXPOD� LOJLOL� DOJÕODPDODU� SVLNRORMLN� V�UHoWHQ� JHoLULOPHNWH� YH�
DQODPOÕ�SVLNRORMLN�HWNLOHU�GDKD�VR\XW�ELU�ELoLPGH�WDQÕPODQPDNWDGÕU� 

� 'XUXPVDO�|]HOOLNOHU�NLúLVHO�GHQH\LPOHUH�J|UH�GH÷HUOHQGLULOPHNWedir. 
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� dRN�ER\XWOXGXU��oHúLWOL�GXUXPODUD�X\JXODQDELOPHNWHGLU� 
%X� YDUVD\ÕPODUD� J|UH� SVLNRORMLN� LNOLP�� |UJ�W�Q� X\JXODPDODUÕ� YH�

LúOHPOHULQLQ�� GL÷HU� ELU� GH\LúOH� Lú� RUWDPÕQÕQ� oDOÕúDQODUFD� DOJÕODQPDVÕ\OD� LOJLOL�
WDQÕPODUGDQ�ROXúPDNWDGÕU��6RQXo�RODUDN� LNOLP� LoLQGH�bulunulan duruma verilen 

GX\JXVDO� \D� GD� GH÷HUOHQGLUPH\H� GD\DOÕ� ELU� WHSNL� GH÷LOGLU�� oHYUHQLQ� VXEMHNWLI�
RODUDN�WDQÕPODQPDVÕGÕU�� 

gUJ�W�LNOLPLQLQ���ER\XWXQGDQ�V|]�HGLOPHNWHGLU��:DOODFH�YH�EDúN���������
552): 

� \|QHWLPLQ�GHVWH÷L�� 
� oDOÕúPD�JUXSODUÕQÕQ�LúELUOL÷L�� 
� oDWÕúPD�YH�EHOLUVL]OLN�� 
� mesleki ve örgütsel birlik duygusu,  

� \DSÕODQ�LúLQ�|QHPL��IDUNOÕ�YH�oHNLFL�ROPDVÕ�� 
� NDUúÕOÕNOÕ�J�YHQ�GX\JXVX� 
6FKQHLGHU�YH�%HULHI� ���������� LVH�|UJ�W� LNOLPLQLQ�ER\XWODUÕQÕ� DúD÷ÕGDNL�

JLEL� WDQÕPODPDNWDGÕU�� %XQODU� LoLQGH� LON� �o� VÕUDGD� yer alan boyutlar örgütün 

LúOH\LúL��G|UG�QF��ER\XW�LVH�|UJ�W�Q�DPDoODUÕ\OD�LOJLOLGLU� 
� .LúLOHUDUDVÕ� LOLúNLOHULQ� GR÷DVÕ�� gUJ�W� LoLQGHNL� NLúLVHO� LOLúNLOHU�

SD\ODúÕP�YH�J�YHQ��]HULQH�PL�\RNVD�oDWÕúPD�YH�J�YHQVL]OLN��]HULQH�
PL� NXUXOPXúWXU"� hUHWLP� YH� VDWÕú� EHQ]HUi fonksiyonel birimler 

DUDVÕQGDNL� LOLúNLOHU� LúELUOL÷LQH� PL� \RNVD� UHNDEHWH� PL� GD\DOÕGÕU"�
gUJ�WH� \HQL� NDWÕODQODU� LoLQ� GHVWHNOH\LFL� ELU� VRV\DO� RUWDP�
\DUDWÕOPDNWD�PÕGÕU"�.LúLOHULQ�L\LOL÷L��VW�\|QHWLP�YH�GL÷HU�oDOÕúDQODU�
WDUDIÕQGDQ�|QHPVHQPHNWH�PLGLU" 

� +L\HUDUúLQLQ�GR÷DVÕ��øúL�YH�Lú�RUWDPÕQÕ�HWNLOH\HQ�NDUDUODU�VDGHFH��VW�
\|QHWLP� WDUDIÕQGDQ� PÕ� \RNVD� EX� NDUDUGDQ� HWNLOHQHFHN� NLúLOHULQ�
NDWÕOÕPÕ\OD� PÕ� YHULOPHNWHGLU"� gUJ�W�Q� QLWHOL÷L� WDNÕP� oDOÕúPDVÕ�
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\DNODúÕPÕ\OD� PÕ� \RNVD� ELUH\VHO� UHNDEHW� \DNODúÕPÕ\OD� PÕ�
DoÕNODQPDNWDGÕU"� <|QHWLP� YH� oDOÕúDQODU� DUDVÕQGD� ED]Õ� D\ÕUÕPODU�
�SDUN�DODQÕ��NDIHWHU\D�YE��V|]�NRQXVX�PXGXU" 

� øúLQ� GR÷DVÕ�� øOJL� oHNLFL�� GH÷LúLNOL÷H� YH� \HQLOLNOHUH� X\JXQ�ELU� Lú�PL�
\RNVD� UXWLQ�� PRQRWRQ� YH� VÕNÕFÕ� ELU� Lú� PL� V|]� NRQXVXGXU"� øúLQ�
\DSÕOPDVÕ�LoLQ�JHUHNOL�ND\QDNODU�(malzeme, makine, bilgi vb) örgüt 

WDUDIÕQGDQ�VD÷ODQPDNWD�PÕGÕU" 

� 'HVWHN� YH� |G�OOHU�� $PDoODU� YH� P�NHPPHOOLN� VWDQGDUGODUÕ� W�P�
oDOÕúDQODU� WDUDIÕQGDQ� ELOLQPHNWH� YH� SD\ODúÕOPDNWD� PÕGÕU"� <DSÕODQ�
LúLQ� QLFHOL÷L� PL� \RNVD� QLWHOL÷L� PL� |QHPOLGLU"� %HOLUOL� LúH� DOÕQPD�
kriWHUOHUL� EXOXQPDNWD� PÕGÕU"� <HQL� HOHPDQODU� KDQJL� DPDoODU� YH�
VWDQGDUWODU� GR÷UXOWXVXQGD� H÷LWLOPHNWHGLUOHU"� 3HUIRUPDQV� KDQJL�
NULWHUOHUH�J|UH�GH÷HUOHQGLULOPHNWH�YH�|G�OOHQGLULOPHNWHGLU" 

0RUDQ� YH� 9RONZHLQ� JLEL� ED]Õ� DUDúWÕUPDFÕODU� LNOLPL� oRN� ER\XWOX� ELU�
kavram olaUDN�WDQÕPODUNHQ��ED]Õ�DUDúWÕUPDFÕODU�LVH�VDGHFH�J�YHQOLN��\HQLOLNoLOLN��
P�úWHUL�KL]PHWOHUL� \D�GD� HWLN�ER\XWXQGD�GDU� WDQÕPODPDODU� \DSPÕúODUGÕU��$QFDN�
LVWHU�JHQLú�LVWHU�GDU�ER\XWOX�RODUDN�WDQÕPODQVÕQ�|UJ�W�LNOLPLQLQ�|UJ�WVHO�HWNLOLOLN�
�]HULQGH�ROGX÷X�NDGDU�oDOÕúDQODUÕQ�GDYUDQÕú�YH�PRWLYDV\RQODUÕ��]HULQGH�GH�J|]OH�
J|U�O�U�ELU�HWNLVL�ROGX÷X�DoÕNWÕU��0LUDQGD�������������� 

 

��� g5*h7�.h/7h5h�9(�ø./ø0�ø/øù.ø6ø�
gUJ�W�N�OW�U��DUDúWÕUPDODUÕ�VRV\RORML�YH�DQWURSRORML�ELOLPOHULQGHQ�RUWD\D�

oÕNPÕúWÕU��*HRUJH�+��0HDG¶LQ��0LQG��6HOI�DQG�6RFLHW\, 1934) ve P. Berger ve T. 

/XFNPDQ¶ÕQ��7KH�6RFLDO�&RQVWUXFWLRQ�RI�5HDOLW\��������VRV\DO�\DSÕ�SHUVSHNWLILQH�
GD\DQDQ� EX� DUDúWÕUPDODU�� VRV\DO� VLVWHP� NDYUDPÕQÕQ� DOWÕQGD� \DWDQ� YDUVD\ÕPODUÕQ�
ÕúÕ÷ÕQGD� VRV\DO� VLVWHPLQ� GH÷HUOHQGLULOPHVL� DPDFÕ\OD� \DSÕOPÕúWÕU�� 6RV\DO� \DSÕ�
\DNODúÕPÕQD�J|UH�NLúL�oHYUHVLQGHNL�QRUPODUÕ�YH�GH÷HUOHUL��NHQGL�EDNÕú�DoÕVÕQGDQ�
DOJÕODU�� GDYUDQÕú� ELoLPLQL� YH� JHUoHNOL÷L� ROXúWXUDQ� WRSOXP� GH÷LO�� ELUH\LQ�
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kendisidir. gUJ�W� N�OW�U�� DUDúWÕUPDODUÕQGD� HVDV� RODUDN� QLWHO� DUDúWÕUPD�PHWRGODUÕ 
NXOODQÕOPÕúWÕU�� øNOLP� DUDúWÕUPDODUÕ� LVH� SVLNRORML� ELOLPLQGHQ� RUWD\D� oÕNPÕúWÕU� YH�
Kurt Lewin’ in ()LHOG� 7KHRU\� LQ� 6RFLDO� 6FLHQFH, 1951) “ Alan Teorisi” ne 

GD\DQPDNWDGÕU��%LU� VLVWHP�RODUDN� |UJ�W�Q�NLúL� YH� JUXSODU� �]HULQGHNL� HWNLOHULQL��
EDúND� ELU� GH\LúOH� |UJ�W� X\JXODPDODUÕQÕQ� oDOÕúDQODU� WDUDIÕQGDQ� QH� úHNLOGH�
DOJÕODQGÕ÷ÕQÕ� LQFHOHPHNWHGLU�� %X� oDOÕúPDODUGD� HVDV� RODUDN� VD\ÕVDO� DUDúWÕUPD�
PHWRGODUÕ� NXOODQÕOPÕúWÕU� �6KDUS�� ������ ���� $QFDN� IDUNOÕ� ELOLP� GDOODUÕQÕ� YH�
PHWRGRORMLOHUL� L]OHPHNOH� ELUOLNWH� ]DPDQ� LoLQGH� \DSÕODQ� ED]Õ� DUDúWÕUPDODU� EX� LNL�
NDYUDP� DUDVÕQGDNL� D\UÕPÕQ� oRN� QHW� ROPDGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU��.DYUDPODU�
DUDVÕQGDNL� QHW� ROPD\DQ� LOLúNL\L� DoÕNODPDN� LoLQ� ELU� LNOLP� E|OJHVLQGH� \HU� DODQ�
\HUOHúLP�ELULPLQGHNL� KDYD� úDUWODUÕ� |UQHN�RODUDN� J|VWHULOPHNWHGLU��%XUDGD�E|OJH�
iNOLPL� |UJ�W� N�OW�U�Q��� \HUOHúLP� ELULPLQGHNL� KDYD� úDUWODUÕ� GD� |UJ�W� LNOLPLQL�
temsil etmektedir (Sharp, 1999: 6).  

.�OW�U�� |UJ�W�� DoÕNOD\DQ� WHPHO� GH÷HUOHULQ� YH� LQDQo� VLVWHPOHULQLQ�
E�W�Q�G�U�� GDYUDQÕú� JLEL� GHQH\VHO� |]HOOLNOHUGHQ� ROXúDQ� |UJ�W� LNOLPLQGHQ� GDKD�
kHVLQ� ELU� NDYUDPGÕU�� 0RUDQ� YH� 9RONZHLQ¶H� ������� J|UH� LNOLP� GDYUDQÕú� YH�
GH÷HUOHUGHQ�� N�OW�U� LVH� GDYUDQÕú� YH� GH÷HUOHULQ� \DQÕVÕUD� WHPHO� YDUVD\ÕPODUGDQ�
ROXúPDNWDGÕU��%X�DQODPGD� LNOLP�|UJ�W�N�OW�U�Q�Q� LoLQGH�EHOLUOL�ELU�NÕVPÕ� LIDGH�
etmektedir. Örgüt kültürü bire\VHO� DOJÕODUÕ� YH� VXEMHNWLI� V�UHoOHUL� G�]HQOH\HUHN�
iklimi etkilemektedir (Erdem, 1996: 58).  

øNOLP� |UJ�W�Q� oDOÕúDQODUD� YH� oHYUH\H� YHUGL÷L� WHSNLOHULQ� DOJÕODQPDVÕ\OD��
ROXúPDNWD��EX�DQODPGD�|]HOOLNOH�\|QHWLPLQ�NRQWURO�QGHNL�Lo�IDNW|UOHULQ�HWNLVL\OH�
JHOLúPHNWHGLU�� %XQD� NDUúÕOÕN�� |UJ�W� N�OW�U�� ELU� NÕVPÕ� \|QHWLPLQ� NRQWURO��
GÕúÕQGDNL� GDKD� NDSVDPOÕ� Lo� YH� GÕú� HWNLOHUOH� \DUDWÕOPDNWDGÕU� �:DOODFH� YH� EDúN���
1999: 553). 

øNOLP� YH� N�OW�U� NDYUDPODUÕ� ED÷ODQWÕOÕ� NDYUDPODUGÕU�� gUJ�W� N�OW�U�Q��
ROXúWXUDQ� oDOÕúDQODUÕQ� GH÷HU� YH� LQDQoODUÕ�� RQODUÕQ� |UJ�W�Q� SROLWLNDODUÕ��
X\JXODPDODUÕ� YH� LúOHPOHUL� KDNNÕQGDNL� DOJÕODPDODUÕQÕ� GD� HWNLOHPHNWHGLU�� %X�
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DQODPGD�|UJ�WVHO�GH÷LúLP�DQFDN�oDOÕúDQODUÕQ�GHQH\LPOHULQGHQ�ROXúDQ�LNOLPLQ�YH�
GROD\ÕVÕ\OD� |UJ�W� GH÷HUOHULQH� RODQ� LQDQoODUGDQ� ROXúDQ� N�OW�U�Q� ELUlikte 

GH÷LúPHVL\OH� P�PN�QG�U� �6FKQHLGHU� YH� %ULHI�� ������ ���� dDOÕúDQODUÕQ�
GDYUDQÕúODUÕQD� \|Q� YHUHQ� GH÷HU� YH� LQDQoODUÕQ� GH÷LúWLULOPHVL� DQFDN� UXWLQ�
SROLWLNDODUÕQ��X\JXODPDODUÕQ�YH� LúOHPOHULQ�GH÷LúWLULOPHVL\OH� V|]�NRQXVX�RODELOLU��
Örgüt için yeni misyonlar oluúWXUPDN��EXQODUÕ�\D]ÕOÕ�YH�V|]O��RODUDN�GX\XUPDN��
\D�GD�IL]LNVHO�Lú�RUWDPÕQÕ�GH÷LúWLUPHNOH�N�OW�UHO�GH÷LúLP�VD÷ODQDPD]��\HQL�GH÷HU�
YH� LQDQo� VLVWHPL� \DUDWPDN� DQFDN� |UJ�W�Q� J�QO�N� \DúDPÕQÕ� ROXúWXUDQ� VRPXW�
LúOHULQ�GH÷LúPHVL\OH��P�PN�Q�RODFDNWÕU��³gQHPOL�RODQ�V|]OHU�GH÷LO��H\OHPOHUGLU´�
(Schneider ve Brief, 1996: 9). 

Denison (1996: 644) örgütsel iklimin ve örgüt kültürünün yüzeysel bir 

EDNÕú� DoÕVÕ\OD� IDUNOÕ� NDYUDPODU� RODUDN� DOJÕODQGÕ÷ÕQÕ� EHOLUWPHNWHGLU��%X� DQODPGD�
oDOÕúDQODUÕQ� GDYUDQÕú�� GX\JX� YH� G�ú�QFHOHUL\OH� ED÷ODQWÕOÕ� RODQ� |UJ�WVHO� LNOLP�
JHoLFL� YH� VXEMHNWLIWLU�� D\QÕ� ]DPDQGD� J�o� YH� HWNL� VDKLEL� NLúLOHUFH� GR÷UXGDQ�
GH÷LúWLULOHELOLU� ELU� GXUXPX� LIDGH� HWPHNWHGLU�� %XQD� NDUúÕQ� N�OW�U�� GDKD� N|NO���
|UJ�W�Q� JHoPLúLQH�GD\DQDQ�� NDUPDúÕN� YH� GR÷UXGDQ� GH÷LúWLULOHPH\HQ�ELU� \DSÕ\Õ�
ROXúWXUPDNWDGÕU��)DUNOÕ�WHRUL��ELOLP��PHWRGRORML��EXOJXODUGDQ�RUWD\D�oÕNPÕúODUGÕU��
$QFDN� EX� NRQXODUGD� \DSÕOPÕú� DUDúWÕUPDODU� GDKD� GHULQ� ELU� EDNÕú� DoÕVÕ\OD�
NDUúÕODúWÕUÕOGÕ÷ÕQGD� NDYUDPODU� DUDVÕQGDNL� D\ÕUÕP� JLGHUHN� EHOLUVL]OHúPHNWHGLU��
Denison (1996: 645) a\ÕUÕPÕQ� ROJXODUÕQ� IDUNOÕ� ROPDODUÕQGDQ� GH÷LO� IDUNOÕ�
\RUXPODQPDODUÕQGDQ�ND\QDNODQGÕ÷ÕQÕ�LIDGH�HWPHNWHGLU�� 

 

6218d�
gUJ�W� .�OW�U�� NDYUDPÕ� ����¶OHUGHQ� VRQUD� RUWD\D� DWÕODQ� =� .XUDPÕ� YH�

0�NHPPHOOLN�<DNODúÕPÕ�LOH�ELUOLNWH�RUWD\D�oÕNPÕúWÕU��%X�\DNODúÕPODU�J�oO��LQDQç 

YH�GH÷HUOHU�VLVWHPLQH�VDKLS��EDúND�ELU�GH\LúOH�J�oO��N�OW�UOHUL�RODQ��LúOHWPHOHULQ�
GDKD�EDúDUÕOÕ� ROGXNODUÕQÕ�J|VWHUPHNWH�� D\QÕ� ]DPDQGD�P�NHPPHOOLN�QLWHOLNOHULQL�
RUWD\D� NR\PDNWDGÕU�� gUJ�W� N�OW�U�� �]HULQH� \DSÕODQ� oDOÕúPDODUGD� oHúLWOL� N�OW�U�
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WDQÕPODPDODUÕ� \DSÕOPÕúWÕU�� %XQD� J|UH� N�OW�U� |UJ�W�Q� Lo� YH� GÕú� oHYUH� X\XPX�
VÕUDVÕQGD�RUWD\D�oÕNDQ��JHoHUOL�NDEXO�HGLOHQ�YH�SD\ODúÕODQ�YDUVD\ÕPODU�PRGHOLGLU���
.�OW�U�� ROXúWXUDQ� |÷HOHU� |UJ�W�Q� WDULKL�� GH÷HU� YH� LQDQoODUÕ�� KLND\H� YH�PLWOHUL��
\DSÕVÕ��DGHWOHUL��JHOHQHN�YH� W|UHQOHUL�YH�NDKUDPDQODUÕGÕU��+HU�|UJ�W��GL÷HULQGHQ�
D\ÕUDQ�IDUNOÕ�N�OW�U�|]HOOLNOHUL�EXOXQPDNWDGÕU��.�OW�UHO�GH÷LúLP�]DPDQ�LoLQGH�oRN�
\DYDú� ROPDNWDGÕU�� EX� DQODPGD� GXUD÷DQ� ELU� \DSÕVÕ� YDUGÕU�� hVW� \|QHWLPLQ� ELU�
\DQVÕPDVÕ� RODUDN� G�ú�Q�OHELOLU�� dDOÕúDQODU� �]HULQGH� Jüven duygusunu 

SHNLúWLUHUHN�� WDWPLQ� YH� PRWLYDV\RQ� ND\QD÷Õ� ROPDNWDGÕU�� .�OW�U�� ROXúWXUDQ�
ELUH\VHO� LQLVL\DWLI�� ULVN� WROHUDQVÕ�JLEL�ELU� WDNÕP�ER\XWODU�oHUoHYHVLQGH�oDOÕúDQODU�
|UJ�WOH�LOJLOL�VXEMHNWLI�E�W�QF�O�ELU�DQOD\Õú�JHOLúWLUPHNWHGLUOHU��.�OW�U�NRQXVXQGD�
HQ� NDSVDPOÕ� DUDúWÕUPDODUGDQ� ELULQL� \DSDQ� +RIVWHGH� WRSOXPXQ� N�OW�U� \DSÕVÕQÕ�
ROXúWXUDQ� GH÷HUOHULQ�� R� WRSOXPXQ� LoLQGH� EXOXQDQ� |UJ�W�Q� \DSÕ� YH� LúOH\LúL�
�]HULQGH�GH�HWNLOL�ROGX÷XQX�RUWD\D�oÕNDUPÕúWÕU�� 

gUJ�W� LNOLPL� LVH� GDKD� HVNL� ]DPDQODUGDQ� EHUL� DUDúWÕUPDFÕODUÕn ilgisini 

oHNHQ� ELU� ROJXGXU�� øNOLP� |UJ�W�Q� UXWLQ� SROLWLNDODUÕ�� X\JXODPDODUÕ� YH� LúOHPOHUL�
KDNNÕQGD� oDOÕúDQODUFD� SD\ODúÕODQ� DOJÕODPDODU� RODUDN� WDQÕPODQPDNWDGÕU�� +HP�
|UJ�W� N�OW�U�� KHP� GH� oDOÕúDQODUÕQ� GDYUDQÕúODUÕ� �]HULQGH� HWNLOL� ROPDNWDGÕU��
Çevrenin subjektiI� RODUDN� WDQÕPODQPDVÕGÕU�� � gUJ�W� LNOLPLQL� ROXúWXUDQ� ER\XWODU�
oHúLWOL� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� IDUNOÕ� úHNLOOHUGH� RUWD\D� NRQPDNWDGÕU�� %XQODU�
DUDVÕQGD� \|QHWLPLQ� GHVWH÷L�� |UJ�WWHNL� LúELUOL÷L�� UHNDEHW�� EHOLUVL]OLN�� J�YHQ�
GX\JXVX��|UJ�W�Q�KL\HUDUúLN�\DSÕVÕ��\DSÕODQ�LúLQ�QLWHOL÷L��|G�OOHQGLUPH�VLVWHPOHUL�
VD\ÕODELOLU���gUJ�WVHO�LNOLPLQ�|UJ�WVHO�HWNLQOLN��]HULQGHNL�HWNLVL�E�\�NW�U�� 

.�OW�U�YH�LNOLP�IDUNOÕ�ELOLP��WHRUL�YH�PHWRGRORMLOHUGHQ�W�UHPHNOH�ELUOLNWH�
\DSÕODQ� DUDúWÕUPDODUÕQ� LQFHOHQPHVLQGH� LNL� NDYUDP� DUDVÕQGDNL� D\ÕUÕPÕQ� oRN�
EHOLUJLQ�ROPDGÕ÷Õ�J|U�OPHNWHGLU��'HQLVRQ��������D\ÕUÕPÕQ�GDKD�oRN�\RUXPODPD�
IDUNÕQGDQ� ROXúWX÷XQX� LIDGH� HWPHNWHGLU�� %D]Õ� DUDúWÕUPDODUGD� EX� LNL� WHULPLQLQ�
ELUELULQLQ� \HULQH� NXOODQÕOGÕ÷Õ� DQODúÕOPDNWDGÕU�� øNOLP� |UJ�W� N�OW�U�� LoLQGH� EHOLUOL�
ELU� NÕVPÕ� NDSVDPDNWDGÕU�� gUJ�W� N�OW�U�� ELUH\VHO� DOJÕODUÕ� YH� VXEMHNWLI� V�UHoOHUL�
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G�]HQOH\HUHN��LNOLPL�HWNLOHU��%X�DQODPGD�|UJ�WVHO�GH÷LúLP�LoLQ��LNOLP�YH�N�OW�U�Q�
ELUOLNWH�GH÷LúPHVL�JHUHNOLGLU��øNOLP�|UJ�W�KDNNÕQGDNL�RUWDN�DOJÕODPDODUGDQ��N�OW�U�
LVH� oDOÕúDQODU� WDUDIÕQGDQ�SD\ODúÕODQ�YDUVD\ÕPODUGDQ�ROXúPDNWDGÕU��.�OW�U�|UJ�W��
WDQÕPOD\DQ� WHPHO� GH÷HUOHU� YH� LQDQoODU� E�W�Q�� ROGX÷XQGDQ� |UJ�WVHO� LNOLPGHQ�
GDKD�NHVLQ�ELU�NDYUDPGÕU� 
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