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%X�oDOÕúPDGD�7�UNL\H¶GHNL�X\JXODQDQ� WXUL]P�H÷LWLP�VLVWHPL�ED÷ODPÕQGD�WXUL]P�H÷LWLPLQLQ�\DSÕVÕ�

LúOH\LúL� YH� EHOOL� EDúOÕ� VRUXQODUÕ� WDUWÕúÕODUDN� 7�UN� 7XUL]P� (÷LWLP� 6LVWHPL¶QLQ� $YUXSD� %LUOL÷L¶QLQ� 7XUL]P�
(÷LWLPL� VLVWHPL� LOH� NDUúÕODúWÕUÕOPDVÕQD� YH� $YUXSD�%LUOL÷L¶QH� X\XP� V�UHFLQGH� \DSÕOPDVÕ� JHUHNHQOHUH� LOLúNLQ�
RODVÕ�JHOLúPHOHUH��\HU�YHULOPLúWLU� 

7�UNL\H¶GH� X\JXODQPDNWD� RODQ� PHYFXW� WXUL]P� H÷LWLP� \DSÕVÕ� LQFHOHQGL÷LQGH�� '�Q\D� 7XUL]P�
gUJ�W�¶Q�Q�|QJ|UG�÷��JHQHO�LONHOHUH��úDEORQD��X\GX÷X�J|]OHQPHNOH�EHUDEHU�$YUXSD�%LUOL÷L¶QLQ�|QGH�JHOHQ�
�ONHOHULQLQ� �øWDO\D�� )UDQVD�� øQJLOWHUH�� $OPDQ\D�� WXUL]P� H÷LWLP� VLVWHPLQH� J|UH�� RNXO� W�U�� YH� VD\ÕODUÕQÕQ�
GD÷ÕOÕPÕ�LWLEDUL�LOH�WHUV�ELU�\DSÕODQPD\D�VDKLS�ROGX÷X�J|U�OHFHNWLU� 

$QDKWDU�.HOLPHOHU��7XUL]P�(÷LWLPL��7�UNL\H¶GH�WXUL]P�H÷LWLP�VLVWHPL��$YUXSD�%LUOL÷L¶QGH�WXUL]P�
H÷LWLP�VLVWHPL�� 

$%675$&7�
In this  paper, related with the education system of tourism in Turkey, with the discussion 

of the pattern of the tourism education, the comparison of the education system  of tourism in 

Turkey  with the education system of tourism in European Union have been mentioned and also the 

probable improvements which must be done during the period of entrance to the European Union. 

When the present tourism education pattern is examined in Turkey, in addition to the 

observed appropriateness to the frame  which is determined by the World Tourism Organization, 

according to the tourism education of leading countries of European Union (øWDO\��)UDQFH��(QJODQG��
Germany); it will be seen a reverse ratio in the relation between the diferent type of schools and the 

total number of schools for each type. 

.H\�:RUGV� Tourism education, education system of tourism in Turkey, education system 

of tourism in European Union.�
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'�Q\D�7XUL]P�gUJ�W���:72��WDKPLQOHULQH�J|UH�G�Q\D�JHQHOLQGH������\ÕOÕ�LWLEDUL\OH�XOXVODUDUDVÕ�
WXUL]PH�NDWÕODQ�NLúL�VD\ÕVÕQÕQ�����PLO\DUD�YH�XOXVODUDUDVÕ�WXUL]P�SDVWDVÕQÕQ�KDUFDPD�FLQVLQGHQ�E�\�NO�÷�Q�Q�
LVH� �� WULO\RQ� GRODUD� XODúPDVÕ� EHNOHQPHNWHGLU�:72�� ������� � *HUHN� WXULVW� VD\ÕVÕ� JHUHNVH� WXUL]P� JHOLUOHUL�
\|Q�QGHQ�JHOLúPH�WUHQGLQL�V�UG�UHQ�WXUL]P�VHNW|U�QGHQ�7�UN�WXUL]PLQLQ�DOGÕ÷Õ�SD\�GD�KHU�\ÕO�ELU�|QFHNLQH�
RUDQOD�DUWPD�H÷LOLPLQGHGLU��1LWHNLP������\ÕOÕ�LWLEDUL�LOH�ELU�|QFHNL�\ÕOD�RUDQOD�WXULVW�VD\ÕODUÕQGD�����ELU�DUWÕú�
JHUoHNOHúPLú�YH��ONHPL]L�]L\DUHW�HGHQ�WXULVW� VD\ÕVÕ��������ELQH�oÕNPÕú��EX�SDUDOHOGH�GH��ONH\H�JLUHQ�G|YL]�
RUDQÕQGD�������ELU�DUWÕú�JHUoHNOHúPLú�YH�WXUL]P�JHOLULPL]���PLO\DU����PLO\RQ�GRODUD�XODúPÕúWÕU�� 

7XUL]P�YH�VH\DKDW�HQG�VWULVLQLQ�G�Q\D�HNRQRPLVLQGH�JLGHUHN�DUWDQ�ELU�|QHP�ND]DQPDVÕ��Lú�DPDoOÕ�
\DSÕODQ�VH\DKDWOHU�YH�WXULVWLN�RUJDQL]DV\RQODUGDQ��WDWLO�DPDoOÕ�WXULVWLN�JH]LOHUH��LQVDQODUÕQ�GH÷LúLN��ONHOHUGHNL�
kültürel etkinlikleUL� YH� GH÷HUOHUL� J|UPHN� DPDFÕ\OD� \DSPÕú� ROGXNODUÕ� VH\DKDWOHUH� YH� GDKD�ELU� oRN� DOWHUQDWLI�
DNWLYLWHOHUH�NDWÕOÕPODUÕQGDQ�RUWD\D�oÕNDQ�W�UO��HWNLOHúLPOHUH�NDGDU��\DUDWPÕú�ROGX÷X�JHOLU�KDFPL�LOH�RUWDGDGÕU��
8ODúÕP��NRQDNODPD��WXU�RSHUDW|UO�÷��YH�GLUHNW�LOLúNLVL�RODQ�VHNW|UOHUOH�KL]PHW�YHUHQ�W�P�HNRQRPLN�|÷HOHU�EX�
IDDOL\HWOHU� VRQXFXQGD�� E�\�N� ELU� WDOHS� \DUDWDUDN�� \�NVHN� JHOLUOHULQ� RUWD\D� oÕNPDVÕQD� YH� |QHPOL� VD\ÕGD�
LVWLKGDP�VD÷ODQPDVÕQD�QHGHQ�ROX\RU��%X�V�UHoWH�VD÷ODQDQ�LVWLKGDPÕQ�NDOLWHVL�|QHP�DU]�HWPHNWHGLU��øVWLKdam 

GD�VD÷ODQDFDN�NDOLWH�DUWÕúÕ�LVH�HOEHWWH�NL�R�VHNW|UH�\|QHOLN�PHVOHNL�H÷LWLP�YHUHQ�RNXO��NXUVODU�YH�EHQ]HUL�JLEL�
H÷LWLP�NXUXPODUÕQ�QLFHOL÷L�YH�QLWHOL÷L�LOH�LOJLOLGLU�� 

7�UNL\H¶QLQ� WXUL]P� H÷LWLPL� VLVWHPLQLQ� $YUXSD� %LUOL÷L¶QGHNL� �ONHOHUGH� YHULOHQ� PHVOHNL� turizm 

H÷LWLPL� LOH� NDUúÕODúWÕUÕOGÕ÷ÕQGD� �ONHPL]LQ��$YUXSD�%LUOL÷L¶QH� JLUPH� V�UHFLQGH� KD\OL� \RO� NDW� HWPHVL� JHUHNHQ�
NRQXODU�DUDVÕQGD�JHOPHNWHGLU��1LWHNLP�$YUXSD�%LUOL÷LQGHNL��ONHOHUGHNL�WXUL]P�H÷LWLP�\DSÕVÕ�LQFHOHQGL÷LQGH�
7�UNL\H� LOH� DUDVÕQGD� |QHPOL� IDUNOÕOÕNODU� ROGX÷X�J|]H� oDUSPDNWDGÕU��%X� IDUNOÕOÕN� JHQHOOLNOH� WXUL]P�DODQÕQGD�
H÷LWLP� YHUHQ� RNXOODUÕQ� QLWHOLNOHUL� YH� W�UOHULQLQ� VD\ÕVDO� RODUDN� GD÷ÕOÕP� úHNOL� LOH� LOJLOLGLU��$YUXSD�%LUOL÷L¶QH�
X\XP�V�UHFLQGH�WXUL]P�H÷LWLP�\DSÕPÕ]ÕQ�\HQLGHQ�J|]GHQ�JHoLULOHUHN�EX�DODQGD�H÷LWLP�YHUHQ�OLVDQV�G�]H\LQGH�
WXUL]P� H÷LWLPL� YHUHQ� RNXOODUÕQ� � |UJ�WOHQLú� \DSÕODUÕQD� \|QHOLN� |QHULOHUH� GH� \HU� YHULOHQ� EX� oDOÕúPD� �o� DQD�
EDúOÕNWDQ� ROXúPDNWDGÕU�� %X� LVWLNDPHWWH� LON� RODUDN� 7�UN� 7XUL]P� (÷LWLP� 6LVWHPLQLQ� PHYFXW� GXUXPX� LOH�
VRUXQODUÕ� RUWD\D� NR\XOPXú�� GDKD� VRQUD� $YUXSD� %LUOL÷L¶QGH� X\JXODQDQ� 7XUL]P� 3ROLWLNDODUÕ� GR÷UXOWXVXQGD�
$%¶QLQ� ED]Õ� |QGH� JHOHQ� �ONHOHULQGH� X\JXODQDQ�7XUL]P�(÷LWLP�6LVWHP�YH� LúOH\LúLQH� GH÷LQLOPLú� YH�$YUXSD�
%LUOL÷L¶QH�X\XP�V�UHFLQGH�7�UN�7XUL]P�H÷LWLP�VLVWHPLQGHNL�RODVÕ�JHOLúPHOHU�NDSVDPÕQGD�$YUXSD�%LUOL÷L�LOH�
NDUúÕODúWÕUÕOPDVÕQD�\HU�YHULOPLúWLU� 
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7XUL]P� NRQDNODPD�� XODúWÕUPD�� H÷OHQFH�� KDEHUOHúPH�� \L\HFHN-içecek ve benzeri gibi ekonomik, 

NLúLOHU�DUDVÕ�ELU�WDNÕP�LOLúNLOHUH�VHEHEL\HW�YHUPHVLQGHQ�GROD\Õ�N�OW�UHO�YH�VRV\DO�IDDOL\HW�DODQODUÕQÕ�LoHUHQ�ELU�
�UHWLP� GDOÕ� ROGX÷XQGDQ� VHNW|U�Q� \DSÕVÕ� ROGXNoD� \D\JÕQ� YH� NDUPDúÕN� LOLúNLOHU� WDúÕPDNWDGÕU�� �$NR÷ODQ� YH�
.R]DN������� ������ '�Q\D� JHQHOLQGH� WXUL]P� H÷LWLPL� NDSVDPÕQGD� �]HULQGH� DVÕO� GXUXODQ konu mesleki 

H÷LWLPGLU��dHúLWOL�G�]H\OHUGH�ELOJL�YH�EHFHUL�LKWL\DoODUÕQÕ�NDUúÕOD\DQ�PHVOHNL�H÷LWLP�SURJUDPODUÕ�LVH�XOXVDO�YH�
XOXVODUDUDVÕ�ER\XWWD�E�\�N�oHúLWOLOLNOHU�WDúÕPDNWDGÕU��%X�IDUNOÕOÕ÷Õ�ELU�QHE]HGH�ROVD�JLGHUPHN�DPDFÕQD�GD\DOÕ�
olarak genel olarak WHPHO� ROPDVÕ� EDNÕPÕQGDQ� '�Q\D� 7XUL]P� gUJ�W�QFH� UHVPL� .XUVODU� LOH� øúYHUHQ� HVDVOÕ�
(÷LWLP�3URJUDPODUÕ�ROPDN��]HUH�LNL\H�D\UÕODQ�7XUL]P�(÷LWLP�\DSÕVÕQD�LOLúNLQ�\LQH�'�Q\D�7XUL]P�gUJ�W�QFH�
KD]ÕUODQDQ�WDEOR�DúD÷ÕGDNL�JLELGLU� 

7DEOR�������7XUL]P�(÷LWLPLQLQ�*HQHO�dHUoHYHVL�
785ø=0�(öø7ø0ø�

5(60ø�352*5$0/$5� øù9(5(1�(6$6/,�(öø7ø0�
Mesleki Akademik øú�h]HULQGH ùLUNHW�øoL�3URJUDPODU 

���������� � ������.D\QDN� WTO, International Tourism; A Global Perspective, 1997.  
�'HUOH\HQ��g]FDQ�<$ö&,��³7�UNL\H¶GH�7XUL]P�(÷LWLPL�YH��øVWLKGDPÕQGD�.DUúÕODúÕODQ���
7HPHO��6RUXQODU�YH�d|]�P�gQHULOHUL´��*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�
)DN�OWHVL�'HUJLVL����6D\Õ�����V�����$QNDUD�������� 
 

<XNDUÕGDNL� WDEOR�� WXUL]PGH� WHNQLN� YH� NODVLN� H÷LWLP� IDDOL\HWOHULQLQ� KDQJL� EDúOÕNODU� DOWÕQGD�
LQFHOHQPHVL�JHUHNWL÷L�NRQXVXQGD�JHQHO�ELOJLOHU�YHUPHNWHGLU��%XUDGDQ�KDUHNHWOH�UHVPL�SURJUDP�YH�NXUXOXúODU�
EDúOÕ÷Õ� DOWÕQGD� \HU� DODQ� PHVOHNL� H÷LWLP� SURJUDPODUÕQÕQ� RGDN� QRNWDVÕQÕ� SUDWLN� EHFHUL� H÷LWLPL�
ROXúWXUPDNWDGÕU�78*(9������� ���� %X� JHQHO� ELOJLOHUGHQ� VRQUD� 7�UNL\H¶GH� X\JXODQDQ� WXUL]P� (÷LWLP�
6LVWHPLQH�GH÷LQLOHFHN�ROXQXUVD�DúD÷ÕGDNL�WDEOR�NDUúÕPÕ]D�oÕNPDNWDGÕU� 

7DEOR������ 7h5.ø<(�785ø=0�(öø7ø0�6ø67(0ø�
<$<*,1�(öø7ø0� g5*h1�(öø7ø0�
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     Anadolu Otelcilik ve Turizm Mesl. Lisel. 
3URIHV\RQHO�5HKEHUOLN�.XUVODUÕ <g.�
785(0��7XUL]P�(÷LWLP�0HUNH]OHUL� 0HVOHN� <�NVHNRNXOODUÕ� %�Q\HVLQGH� 7XUL]P�

(÷LWLPL�YHUHQ���\ÕOOÕN�gQOLVDQV�SURJUDPODUÕ 
$oÕN�g÷UHWLP�IDN�OWHVL�79�LOH�7XUL]P�(÷LWLPL 7XUL]P�øúOHWPHFLOL÷L�YH�2WHOFLOLN�(÷LWLPL�9HUHQ�

��\ÕOOÕN�/LVDQV�3URJUDPODUÕ 

0(%�
����7XUL]P�YH�2WHOFLOLN�dÕUDNOÕN�.XUVODUÕ 

/LVDQV�VW��3URJUDPODU����\ÕO�\�NVHN�OLVDQV�YH���
\ÕO�GRNWRUD�H÷LWLPL� 

�����.D\QDN��1HFGHW�+$&,2ö/,��7�UNL\H¶GH�7XUL]P�(÷LWLPL���7HNVLU��'HUV�1RWODUÕ��sayfa; 11),  
 �������%DOÕNHVLU��������
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7DEOR��¶GHQ�GH�DQODúÕODFD÷Õ��]HUH�7�UNL\H�7XUL]P�(÷LWLP�<DSÕVÕ�gUJ�Q�YH�<D\JÕQ�ROPDN��]HUH�LNL�
JUXSWDQ� ROXúPDNWDGÕU�� <D\JÕQ� (÷LWLP� E�Q\HVLQGH� 7XUL]P� %DNDQOÕ÷Õ�� 78*(9� YH� |]HO� ED]Õ� NXUXOXúODUFD�
JHUoHNOHúWLULOHQ�PHVOHNL�WXUL]P�H÷LWLPL�YH�Lú�EDúÕ�VHNW|UHO�NXUVODUÕ�LoHUPHNWH�YH�EX�NXUVODUD�NDWÕODUDN�EDúDUÕ�
ile tamamlayanlara sertifika verilmektedir. �

%XQD�J|UH�oHúLWOL�\D\JÕQ�PHVOHNL�H÷LWLP�SURJUDPODUÕQÕQ�JHQHO�|]HOOLNOHULQL�DúD÷ÕGDNL�JLEL�VÕUDODPDN�
mümkündür. 

� Bu tür prRJUDPODU� OLVH� YH� RUWDRNXO� VHYL\HVLQGH� WHPHO� WXUL]P� EHFHULOHULQL� YHUPHN� DPDFÕ\OD�
faaliyet gösterir. 

� (÷LWLP� VRQUDVÕQGD� KHPHQ� Lú� EXOPD� RODQD÷Õ� YHUHQ� SUDWLN� WXUL]P� H÷LWLPL�� IDDOL\HWOHULQ� WHPHOLQL�
ROXúWXUXU�� 

� %HFHUL�H÷LWLPOHUL�\HPHN��UHWLP�YH�VHUYLVL��NDW�KL]PHtleri, bilet kesme, ve çevre düzenleme gibi 

LúOHUL�LoHULU� 

� (÷LWLP� V�UHOHUL� DOWÕ� D\� LOH� �o� \ÕO� DUDVÕQGD� GH÷LúLU� YH� H÷LWLP�SURJUDPODUÕQÕ� ELWLUHQOHUH� VHUWLILND�
verilir. 

� %X�W�U�SURJUDPODUGD�H÷LWLFLOHU�VHNW|UGH�oDOÕúPÕú�\D�GD�oDOÕúPDNWD�RODQ�SUDWLN��WHFU�EH\H�Vahip 

NLúLOHUGLU�� 

gUJ�Q�0HVOHNL�7XUL]P�(÷LWLPL�

gUJ�Q�WXUL]P�H÷LWLP�NDSVDPÕQGD�\HU�DODQ�WXUL]P�H÷LWLP�SURJUDPODUÕ�LVH��0LOOL�(÷LWLP�%DNDQOÕ÷Õ¶QD�
ED÷OÕ� RUWD� |÷UHQLP�E�Q\HVLQGH� YH�<g.�E�Q\HVLQGH��QLYHUVLWHOHUH�ED÷OÕ�|Q� OLVDQV�� OLVDQV�YH�\�NVHN� OLVDQV�
programlDUÕQGDQ�ROXúPDNWDGÕU��%X�QRNWDGD��7�UNL\H¶GH�\D\JÕQ�YH�|UJ�Q�H÷LWLP�NDSVDPÕQGD�\DSÕODQ�PHVOHNL�
WXUL]P� H÷LWLP� NXUXPODUÕQÕQ� � W�UOHULQH� J|UH�PLV\RQODUÕQÕ� DoÕNODPDN� �ONH� LKWL\DoODUÕQD� J|UH�PHVOHNL� RODUDN�
KDQJL�W�U�H÷LWLPH�\|QHOLN�RODUDN�SROLWLNDODUÕQ�JHOLúWLULOPHVL�EDNÕPÕQGDQ�\DUDUOÕ�RODFDNWÕU� 

0LOOL�(÷LWLP�%DNDQOÕ÷ÕQD�%D÷OÕ�2NXOODUGD�<DSÕODQ�gUJ�Q�0HVOHNL�7XUL]P�(÷LWLPL�

-$QDGROX�7LFDUHW�0HVOHN�/LVHOHUL��7XUL]P�%|O�P����7XUL]P�VHNW|U�Q�Q�LKWL\DFÕ�RODQ�QLWHOLNOL�
YH� \DEDQFÕ� GLO� ELOHQ� HODPDQODUÕQ� \HWLúWLULOPHVLQL� DPDoOD\DQ� EX� E|O�P�� LON� |÷UHWLPGHQ� VRQUD� �� \ÕOOÕN� ELU�
H÷LWLPL�LoHUPHNWHGLU� 

-$QDGROX�2WHOFLOLN�YH�7XUL]P�PHVOHN�/LVHOHUL��7XUL]P�YH�RWHOFLOLN�VHNW|U�Q�Q�LKWL\Do�GX\GX÷X�
\DEDQFÕ�GLO�ELOHQ�QLWHOLNOL�DUD�HODPDQ�\HWLúWLUHQ��|÷UHQFLOHUL�KHP�PHVOH÷H��KHP�GH�\�NVHN|÷UHWLPH�KD]ÕUOD\DQ��
ELU�\ÕOÕ�KD]ÕUOÕN�ROPDN��]HUH�LON|÷UHWLPGHQ�VRQUD�G|UW�\ÕO�V�UHQ�ELU�PHVOHNL�H÷LWLPL�LoHUHQ�EX�RNXO�W�UOHULQLQ�
KD]ÕUOÕN� VÕQÕIODUÕQGD� \R÷XQ� RODUDN� \DEDQFÕ� GLO� H÷LWLPL� YHULOHPHNWH� YH� EX� H÷LWLP� LOHULNL� VÕQÕIODUGD� GD�
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V�UPHNWHGLU��+D]ÕUOÕN�VÕQÕIÕQÕ�EDúDUDQ�|÷UHQFLOHU� ,��9H�,,��'|QHPGH�RUWDN�RODUDN�PHVOH÷H�JHoLú�YH�PHVOH÷H�
\|QOHQGLUPH� H÷LWLPL� DOPDNWDGÕU�� $QDGROX� 2WHOFLOLN� 0HVOHN� OLVHOHULQGH� G|UG�QF�� G|QHPGHQ� VRQUD�
EUDQúODúPD\D� JLGLOPHNWH� �UHVHSVL\RQ�� VHUYLV�� PXWIDN� JLEL�� YH� EXQGDQ� VRQUDNL� H÷LWLPOHULQL� LKWLVDVODúDUDN�
sürdürmektedir(Sevgi,1992: 24). 

-$QDGROX�$úoÕOÕN�0HVOHN�/LVHOHUL��7�UN�YH�G�Q\D�PXWIDNODUÕQGD� LVWLKGDP�HGLOHFHN��\DEDQFÕ�GLO�
ELOHQ��YDVÕIOÕ�DúoÕODUÕ�\HWLúWLUHQ��|÷UHQFLOHUL�KHP�PHVOH÷H�KHP�GH�\�NVHN|÷UHWLPH�KD]ÕUOD\DQ��LON�\ÕOÕ�KD]ÕUOÕN�
VÕQÕIÕ�ROPDN��]HUH�LON�|÷UHWLP��]HULQH�G|UW��\ÕO�H÷LWLP�V�UHOL�PHVOHN�OLVHOHULGLU�� 

hONHPL]GH�0LOOL� (÷LWLP�%DNDQOÕ÷Õ¶QD� ED÷OÕ� RODUDN� H÷LWLP� YH� |÷UHWLPLQL� V�UG�UHQ� V|]� NRQXVX�EX�
PHVOHN�OLVHOHULQLQ�RNXO�W�UOHULQH�J|UH�GD÷ÕOÕPÕ�YH�VD\ÕVÕ�DúD÷ÕGD�WDEOR�KDOLQGH�YHULOPLúWLU�� 

7DEOR�������0LOOL�(÷LWLP�%DNDQOÕ÷Õ¶QD�%D÷OÕ�7XUL]P�(÷LWLPL�
9HUHQ�2NXO�6D\ÕODUÕ�

2NXO�7�U�� 2NXO�6D\ÕVÕ�
Anadolu Otelcilik ve Turizm 
Meslek Lisesi 

63 

$QDGROX�$úoÕOÕN�0HVOHN�/LVHVL 4 
723/$0� ���

          .D\QDN� Orhan Mesut Sezgin, GenHO�7XUL]P�YH�7XUL]P���0HY]XDWÕ��'HWD\���� 
�������������������������<D\ÕQFÕOÕN��$QNDUD��������V������
 

�7�UNL\H¶GH�<�NVHN�g÷UHWLP�.XUXPX¶QD�%D÷OÕ�2NXOODUGD�<DSÕODQ�gUJ�Q�0HVOHNL��7XUL]P�(÷LWLPL�

gUJ�Q� H÷LWLPLQ� LNLQFL� EDVDPD÷ÕQÕ�� GL÷HU� ELU� LIDGH� LOH� ³$NDGHPLN� 7XUL]P� (÷LWLPL´QL� EX� DODQGD�
H÷LWLP� YHUPHNWH� RODQ� \�NVHNRNXOODU� ROXúWXUPDNOD� ELUOLNWH� EXQODUGDQ� |Q� OLVDQV� G�]H\LQGH� WXUL]P� H÷LWLPL�
YHUHQ�E|O�POHU�VHNW|UH�GDKD�oRN�NDOLIL\H�DUD�HODPDQ�YH�RUWD�G�]H\�\|QHWLFL�\HWLúWLUPH\L�DPDoODPDNWDGÕU�� 

+Õ]OD� \D\ÕODQ� LOHWLúLP� YH� ELOJL� D÷Õ�� WXULVWLQ� NRúXOODUD� J|UH� GH÷LúHQ� oHúLWOL� WDOHSOHUL�� VRV\DO� YH�
HNRORMLN� JHOLúPHOHU� WXUL]P� DODQÕQGD� LVWLKGDP� HGLOHFHN� SHUVRQHOLQ� ELOJLOL� YH� P�NHPPHO� LQVDQODUGDQ�
ROXúWXUXOPDVÕQÕ� JHUHNOL� NÕOPDNWDGÕU�� 7XUL]PLQ� oHúLWOL� ELOLP� GDOODUÕ� LOH� ED÷ODQWÕOÕ� ROPDVÕ�� \|QHWLFL� RODUDN�
\HWLúHFHN�LQVDQÕQ�\�NVHN�|÷UHQLP�J|UPHVLQL�JHUHNOL�KDOH�JHWLUPHNWHGLU�.�ODKoÕ������������ 

%X�RNXOODUÕQ�DVÕO�DPDFÕ��WXUL]P�VHNW|U�Q�Q�\|QHWLFL�DoÕ÷ÕQÕ�JLGHUPH\H�\|QHOLNWLU��g]HOOLNOH�OLVDQV�
YH� OLVDQV�VW�� G|QHPOHUGH� YHULOHQ� WXUL]P� H÷LWLPL�� LúOHWPH� YH� LNWLVDW� D÷ÕUOÕNOÕ� ELU� úHNLOGH� \�U�W�OPHNWHGLU��
hONHPL]GH�EX�NDWHJRULGHNL�WXUL]P�H÷LWLPLQLQ��o�úHNLOGH�\DSÕOGÕ÷Õ�ELOLQPHNWHGLU��%XQODU��|QOLVDQV��OLVDQV�YH�
OLVDQV�VW��SURJUDPODUGD�\DSÕODQ�WXUL]P�H÷LWLPOHULGLU� 

�gQOLVDQV� '�]H\LQGH� 0HVOHNL� YH� 7HNQLN� 7XUL]P� (÷LWLPL�� hQLYHUVLWHOHU� ED÷OÕ� PHVOHN�
\�NVHNRNXOODUÕQÕQ� E�Q\HVLQGH� \HU� DODQ� EX� SURJUDPÕQ� DPDFÕ�� WXUL]P� VHNW|U�Q�Q� JHUHNVLQLP� GX\GX÷X� RUWD�
NDGHPH�\|QHWLFLOHUL�\HWLúWLUPHNWLU�7LPXU������������%X�RNXOODU�LNL�\ÕO�V�UHOL�YH�X\JXODPD�D÷ÕUOÕNOÕ�ROPDkla 
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ELUOLNWH� ELU� \ÕOÕ� KD]ÕUOÕN� ROPDN� �]HUH� �o� \ÕO� V�UH� LOH� GH� WXUL]P� H÷LWLPL� YHUHQ� |QOLVDQV� SURJUDPODUÕ�
EXOXQPDNWDGÕU��

�/LVDQV� '�]H\LQGH� 0HVOHNL� YH� 7HNQLN� 7XUL]P� (÷LWLPL�� g÷UHWLP� V�UHOHUL� OLVHGHQ� VRQUD� G|UW�
\ÕOGÕU��7XUL]P� VHNW|U�Q�Q� LKWL\Do� GX\GX÷X� \|QHWLP�� DUDúWÕUPD�� SODQODPD�YE�� KL]PHWOHULQL� \HULQH� JHWLUHFHN�
SHUVRQHOLQ� \HWLúWLULOPHVL� LoLQ� �QLYHUVLWHOHU� E�Q\HVLQGH� WXUL]P� H÷LWLPL� YHUHQ� EX� RNXOODU�� VHNW|U�Q� LOHUL�
VDIKDGDNL�H÷LWLFL�DoÕ÷Õ�J|]�|Q�QH�DOÕQGÕ÷ÕQGD�YHUGLNOHUL�H÷LWLPGH�GH�ELU�\HWHUVL]OLN�J|]H�oDUSPDNWDGÕU�� 

�<�NVHN� /LVDQV� '�]H\LQGH� 9HULOHQ� 7XUL]P�(÷LWLPL�� g÷UHQFLOHULQ� ELU� NDUL\HUH� \|QOHQGLULOPLú�
ELUH\OHU� RODUDN� WXUL]P� HQG�VWULVLQH� \|QHWLFL�� X]PDQ� DUDúWÕUPD� YH� SODQODPD� IDDOL\HWOHULQGH� J|UHY� DODELOHQ�
HODPDQODU�\HWLúWLUPH\L�DPDoODPDNWDGÕU� 

-'RNWRUD�'�]H\LQGH�9HULOHQ�7XUL]P�(÷LWLPL��7XUL]P�GLVLSOLQLQH�DNDGHPLN�EDúDUÕ�LoLQ�DUDúWÕUPD�
\DSPDN� YH� SUREOHP� o|]PHN�� |÷UHWLP� YH� LOHWLúLP� \HWHQHNOHULQL� JHOLúWLUHUHN� DNDGHPLN� RODUDN� HQ� \�NVHN�
VWDQGDUWODUGD�ELOJL\OH�GRQDQPDN�YH�EX�\ROOD�VHNW|U�Q�JHOLúPHVLQH�ELOLPVHO�RODUDN�NDWNÕ�VD÷ODPDN�DPDFÕ\OD�
YHULOHQ�WXUL]P�H÷LWLPLGLU 

<�NVHN�/LVDQV�G�]H\LQGH�YHULOHQ�WXUL]P�H÷LWLPLQLQ�V�UHVL�DVJDUL�RODUDN�LNL�\ÕO��GRNWRUD�G�]H\LQGH�
YHULOHQ� WXUL]P� H÷LWLPLQLQ� V�UHVL� LVH� G|UW� \ÕO� ROXS�� \�NVHN� OLVDQV� ELU� X]PDQOÕN� �QYDQÕ� RODUDN� J|U�OHELOLU. 
'RNWRUD� \DSDQ�NLúL� \�NVHN�G�]H\GH�\|QHWLFL�\D�GD�EX�GDOGD�H÷LWLP�YHUPHNWH�RODQ��QLYHUVLWHOHUGH��QYDQOÕ�
RODUDN�|÷UHWLP�HODPDQÕ�RODUDN�J|UHY�\DSDELOPHNWHGLU� 

hONHPL]GH�<�NVHN|÷UHQLP�G�]H\LQGH�PHVOHNL�WXUL]P�H÷LWLPL�YHUHQ�|Q�OLVDQV��OLVDQV��\�NVHN�OLVDQV��
vH�GRNWRUD�SURJUDPODUÕQ�VD\ÕVÕ�DúD÷ÕGDNL�WDEORGD�YHULOPLúWLU���

7DEOR������<�NVHN|÷UHQLP�G�]H\LQGH�PHVOHNL�WXUL]P�H÷LWLPL�YHUHQ�|Q�OLVDQV��OLVDQV��
\�NVHN�OLVDQV��YH�GRNWRUD�SURJUDP�VD\ÕVÕ�

(÷LWLP�3URJUDPODUÕ�'�]H\OHUL� (÷LWLP�3URJUDPODUÕ�6D\ÕODUÕ�
Ön Lisans 15�����LNLQFL�|÷UHWLP�GDKLO�� 
Lisans 22  
Yüksek Lisans 11 
Doktora 5 

�����.D\QDN� Kozak, Nazmi ve Meryem Kozak; 1999, Türsab, s:8-9;  
�������g6<0�������<�NVHN�g÷UHQLP�3URJUDPODUÕ�YH�.RQWHQMDQODUÕ� 
��������.ODYX]X¶QGDQ�\DUDUODQÕODUDN�KD]ÕUODQPÕúWÕU� 

<XNDUÕGDNL� WDEORGDQ� GD� DQODúÕODFD÷Õ� �]HUH� ����-����� H÷LWLP-|÷UHWLP� G|QHPL� LWLEDUL� LOH� g6<0�
YHULOHULQH�J|UH�7�UNL\H¶GH�|Q�OLVDQV�G�]H\LQGH��EXQD�LNLQFL�|÷UHWLP�GH�GDKLO�ROPDN��]HUH�����DGHW�GH÷LúLN�
W�UOHUGH��7XUL]P�2WHOFLOLN��7XUL]P�5HKEHUOL÷L�YV���PHVOHNL� WXUL]P�H÷LWLPL�YHUHQ�SURJUDP�EXOXQPDNWDGÕU�NL�
EX�SURJUDPODU�����QLYHUVLWH�YH����0HVOHN�<�NVHNRNXOX�E�Q\HVLQGH�H÷LWLP�YHUPHNWHGLUOHU��<LQH�7�UNL\H¶GH�
����QLYHUVLWH�E�Q\HVLQGH����DGHW���\ÕOOÕN�OLVDQV�H÷LWLPL�YHUHQ�SURJUDPODU�PHYFXW�ROXS�ED]Õ��QLYHUVLWHOHUGH�EX�
proJUDPODU�NRQDNODPD� LúOHWPHFLOL÷L�� VH\DKDW� LúOHWPHFLOL÷L�JLEL�GDOODUGD�EUDQúODúPD\D�JLWPLúOHUGLU��<LQH�EX�
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SURJUDPODUD�LODYHWHQ���WDEORGDQ�GD�DQODúÕODFD÷Õ��]HUH�WXUL]P�H÷LWLPL�YHUHQ����WDQH�\�NVHN�OLVDQV�SURJUDPÕ�LOH�
��WDQH�GRNWRUD�SURJUDPÕ�PHYFXWWXU� 

Bu noktDGD� gUJ�Q� 7XUL]P� (÷LWLPL� YHUHQ� |Q� OLVDQV� YH� OLVDQV� H÷LWLP� SURJUDPODUÕQÕQ� VD\ÕVÕQÕQ�
RUWD|÷UHQLP� G�]H\LQGH� WXUL]P� H÷LWLPL� YHUHQ� RNXOODUOD� NDUúÕODúWÕUÕOGÕ÷ÕQGD� KD\OL� ID]OD� ROGX÷X� J|]H�
oDUSPDNWDGÕU�� 2\VDNL� $YUXSD¶GD� EX� G|QJ�� WDP� WHUV� \|QO�� RODUDN� LúOHPHNWHGLU� Bu noktada; Avrupa 

%LUOL÷LQGH� X\JXODQDQ� WXUL]P� SROLWLNDODUÕ� YH� %LUOL÷LQ� WXUL]P� H÷LWLPLQH� LOLúNLQ� X\JXODPDODUÕQD� GH÷LQPHN��
$YUXSD� %LUOL÷LQH� X\XP� V�UHFLQGH� 7�UN� 7XUL]P� (÷LWLP� 6LVWHPLQGH� JHUoHNOHúWLULOPHVL� JHUHNHQ� RODVÕ�
JHOLúPHOHUL�RUWD\D�NR\PDN�EDNÕPÕQGDQ�ID\GDOÕ�RODFDNWÕU��

,,� $9583$�%ø5/øöø1'(��785ø=0�(öø7ø0ø1(�ø/øù.ø1�32/ø.$�9(�8<*8/$0$/$5�

$YUXSD� %LUOL÷LQGH� PHVOHNL� H÷LWLP� �\H� �ONHOHU� DUDVÕQGD� PHVOHNL� GHQNOL÷L� VD÷ODPDNWD� YH� \HWLúHQ�
HODPDQÕQ� PH]L\HWOHULQL� NÕ\DVODPD\D� \|QHOLN� oDOÕúPDODU� \DSÕOPDVÕQÕ� DPDoODPDNWDGÕU�� H÷LWLPOHUOH� LOJLOL�
JLULúLPOHU� 6RV\DO� )RQODUOD� GHVWHNOHQPH\H� oDOÕúÕOPDNWDGÕU�� $\UÕFD� N�o�N� YH� RUWD� ER\� LúOHWPHOHULQ�
LGDUHFLOHULQLQ� H÷LWLPLQH� GH� D÷ÕUOÕN� YHULOPHNWHGLU�� h\H� �ONHOHU� DUDVÕQGD� RUWDN� GLSORPD� YH\D� GLSORPDODUÕQ�
GHQNOL÷LQLQ� VD÷ODQPDVÕ� DPDoODQPDNWDGÕU�� )DNDW� oHúLWOL� H÷LWLPVHO� YH� N�OW�UHO� HWNHQOHUGHQ� GROD\Õ� EX�
SUHQVLSOHUL�RWXUWPDN�]RU�ROPDNWDGÕU�� 

����� WDULKLQGH� WXUL]PH� \DUGÕPFÕ� ROPDN� �]HUH� oÕNDUÕODQ� 7RSOXOXN� (\OHP� 3ODQÕ� PHVOHNL� VWDM�
NRQXVXQGD�ELUWDNÕP�KHGHIOHU�LoHUPHNWHGLU��EXQODU�� 

- Turizm sekt|U�QGH�SURIHV\RQHO�RODUDN�oDOÕúDQODUÕQ�SURILOLQLQ�oÕNDUÕOPDVÕ� 

- 7XUL]P�LúOHWPHOHULQLQ�YDURODQ�ELUOLN�H÷LWLP�SURJUDPODUÕQD�NDWÕOÕPÕQÕQ�VD÷ODQPDVÕ� 

- hQLYHUVLWHOHU�� WXUL]P� \�NVHNRNXOODUÕ� YH� WXUL]P� LúOHWPHOHUL� DUDVÕQGDNL� LúELUOL÷LQLQ�
desteklenmesi, 

- Bu sektörde k�OW�UHO�� VRV\DO�� NÕUVDO� YH� oHYUHVHO� ER\XWWD� |]HO� H÷LWLPLQ� SLORW� E|OJHOHUGH�
JHUoHNOHúWLULOPHVL 

����� WDULKOL� .RQVH\� .DUDUÕQD� X\JXQ� RODUDN� WXUL]P� VHNW|U�QGH� RWHO� YH� UHVWRUDQGD� oDOÕúDQ� �� WLS�
SHUVRQHO�$%�VÕQÕUODUÕ�LoLQGH�VHUEHVW�GRODúDELOPHNWHGLU��%XQODU��UHVHSVL\RQLVW��EDJDM��WDúÕ\ÕFÕ��GHSR�HODPDQÕ��
\|QHWLFL�DVLVWDQÕ��EDUPHQ��DúoÕ�YH�úDUDS�X]PDQÕGÕU� 

$YUXSD� %LUOL÷L� hONHOHULQGHNL� WXUL]P� DODQÕQGD� YHULOHQ� PHVOHNL� H÷LWLP� �\H� �ONHOHUGHNL� H÷LWLP�
SURJUDPODUÕ\OD� ED÷ODQWÕOÕGÕU�� $YUXSD� %LUOL÷L� hONHOHULQGH� JHQHO� RODUDN� PHVOHNL� H÷LWLP� �o� DúDPDGD�
JHUoHNOHúWLULOPHNWHGLU��EXQODU��'LQoHU��������������
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1)- )LUPDODUGD� 6WDM\HUOLN��0HVOHNL� (÷LWLP�� %X� H÷LWLP� IDDOL\HWOHUL\OH� �ONHGHNL� WLFDUHW� RGDODUÕ�
ilgilenmektedir.  

2)- 0HVOHNL�(÷LWLP�9HUHQ�2NXOODUGD�(÷LWLP��(÷LWLPLQ�LON�YH�RUWD�NDGHmesinin ikinci evresinden 

VRQUDNL�JHQo�LQVDQODUD�\|QHOLN�RODUDN�G�]HQOHQHQ�EX�SURJUDPODU�VHNW|UH�X\JXODPD�D÷ÕUOÕNOÕ�RODUDN�YDVÕIOÕ�DUD�
HODPDQ�\HWLúWLUPH\L�DPDoODU� 

3)- (÷LWLP�.XUVODUÕ��0HVOHNL�RNXOODUGD�H÷LWLPLQL�\DUÕP�EÕUDNDQODUD�YH�LON�NDGHPHGH�H÷LWLP�DOmak 

LVWH\HQ�\HWLúNLQOHUH�\|QHOLNWLU�� 

$\UÕFD� $YUXSD� %LUOL÷L� hONHOHULQGH�� +RWHO�� 5HVWHXUDQW� DQG� &DWHULQJ� 7UDGHV� �+25(&$-Otel, 

UHVWRUDQ� YH� 0XWIDN� 7LFDUHWL�� %LULPLQLQ� YHUGL÷L� H÷LWLP� UHVWRUDQ� YH� PXWIDN� LúOHUL\OH� LOJLOLGLU�� *HQHOGH� EX�
H÷LWLP�V�UHFLQGH�|÷UHQFLOHU�X\JXODPDOÕ�H÷LWLP�YHUHQ�RWHO�RNXOODUÕQD�GHYDP�HWPHNWHGLUOHU��$%¶GH�EX�H÷LWLP�
NXUXPODUÕQÕQ�YDUOÕ÷Õ�oRN�|QHPOLGLU��d�QN��RUWD�YH�N�o�N�|OoHNOL�RWHOOHUGH�SUDWLN�H÷LWLP�DOPÕú�NLúLOHUH�oRN�
LKWL\Do�YDUGÕU��7RSODP�NRQDNODPDQÕQ����� -����¶QÕ�RUWD�YH�N�o�N�|OoHNOL�RWHOOHUGH�JHUoHNOHúPHNWH�YH�EX�
RWHOOHUGH� oDOÕúDQ� SHUVRQHO� VD\ÕVÕ� GD� RQXQ� DOWÕQGDGÕU�� gQHPOL� LúOHULQ� oR÷X� RWHOLQ� VDKLEL� YH� DLOH� IHUWOHUL�
WDUDIÕQGDQ�\DSÕOPDNWDGÕU�� 

$%� H÷LWLP� G�Q\DVÕ� YH� VHNW|UOHU� DUDVÕ� LúELUOL÷LQL� JHOLúWLUPHN� DPDFÕ\OD� oHúLWOL� SURJUDPODU�
gelLúWLUPLúWLU�� (÷LWLP� DQOD\ÕúÕQÕQ� JHOLúPHVLQH� YH� W�P� WRSOXPD� \D\ÕODUDN� NDOLWHQLQ� DUWÕUÕOPDVÕQD� \|QHOLN�
JHOLúWLULOHQ�EX�SURJUDPODU�úXQODUGÕU� 

��62&5$7(6��$YUXSD�%LUOL÷L�(÷LWLP�$ODQÕ�+DUHNHW�3ODQÕ��������������

'H÷LúHQ�G�Q\DGD��\DUDUOÕ�EHFHULOHUL�ND]DQPDN��ELU� Lú�EXOPDN�YH\D�ELUH\VHO�JHOLúPH� LoLQ�ELOJLQLQ�
|QHPL� DUWPDNWDGÕU�� *�Q�P�]GH� H÷LWLP� � \DúDP� ER\X� � GHYDP� HGHQ� ELU� V�UHo� KDOLQH� JHOPLúWLU�� (÷LWLP� YH�
|÷UHQLP��DUWÕN�VDGHFH�RNXOGD�YH\D��QLYHUVLWHGH�GH÷LO��KD\DWÕQ�KHU�DQÕQGD�JHOLúHQ�YH�JHUoHNOHúHQ�ELU�V�UHo�
halindH�JHOPLúWLU�� 

6RFUDWHV�3URJUDPÕQÕQ�+HGHIOHUL��

6RFUDWHV��$YUXSD¶QÕQ�(÷LWLP�3URJUDPÕ�ROXS������ONHGH�X\JXODQPDNWDGÕU��7HPHO�DPDFÕ� ��$YUXSD�
ELOJLVL�ROXúWXUPDN�YH�E|\OHFH�EX�\�]\ÕOÕQ�E�\�N�]RUOXNODUÕQD�NDUúÕ�GDKD�L\L�WHSNL�YH�FHYDS�YHUPH\L��KD\DW�
ER\X�|÷UHQLPL�VD÷ODPDN��KHUNHV�LoLQ�H÷LWLPL�WHúYLN�HWPHN�YH�KHUNHV�LoLQ�NDEXO�HGLOHQ�EHFHUL�YH�QLWHOLNOHULQ�
ND]DQÕOPDVÕQD� � \DUGÕPFÕ� ROPDNWÕU�� %XQXQ� LoLQ� 6RFUDWHV� GLO� |÷UHQLPLQL� GHVWHNOHPHNWH�� |÷UHQHQOHULQ�
P�EDGHOH�YH�JHOLúLPLQL�WHúYLN�HWPHNWHGLU�� 

6RFUDWHV��H÷LWLPLQLQ�KHU�DODQÕQGD�$YUXSD�LúELUOL÷LQL�HVDV�DOPDNWDGÕU��%X�LúELUOL÷L�GH÷LúLN�úHNLOOHUOH�
NDUúÕPÕ]D� oÕNPDNWDGÕU�� 0�EDGHOH� �� ELUOHúLN� SURMHOHU� RUJDQL]H� HWPH�� ILNLUOHUL� YH� EDúDUÕOÕ� X\JXODPDODUÕ�
SD\ODúPDN� LoLQ� $YUXSD� � ELOJL� D÷ÕQÕ� NXUPD�� RUWDN� oDOÕúPD� YH� NDUúÕODúWÕUPDOÕ� DQDOL]OHU� � \DSPD� � YE�� JLEL��
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6RFUDWHV�X\JXODPDGD�ELUH\OHUH�|÷UHQLP��\HUOHúLPL�JHUoHNOHúWLUPH�YH\D�EDúND�ELU��ONHGH�H÷LWLP�SURJUDPÕQD�
NDWÕOPD� LoLQ� \DUGÕP� VD÷ODPDNWDGÕU�� $\QÕ� úHNLOGH� H÷LWLP� NXUXOXúODUÕQD� |÷UHWLP� SURMHOHUL� G�]HQOHPH� YH�
GHQH\LPOHUL� SD\ODúPDODUÕ� LoLQ� GHVWHN� VD÷ODPDNWDGÕU�� dHúLWOL� NXUXP� YH� NXUXOXúODUOD� YH� VLYLO� WRSOXP�
|UJ�WOHULQH� H÷LWLP� NRQXODUÕQGD� HWNLQOLNOHU� \DSPDODUÕ� LoLQ� \DUGÕP� HWPHNWHGLU�� 6RNUDWHV� SURJUDPÕ�
oHUoHYHVLQGH� \DOQÕ]FD� $%¶QH� � �\H� �ONHOHU� DUDVÕQGD� NDUúÕOÕNOÕ� LúELUOL÷L� SURMHOHUL� ILQDnsal destek 

DODELOPHNWHGLU�� 6RFUDWHV�� � WRSOXPGDNL� KHUNHVLQ� H÷LWLPLQL� KHGHIOHPHNWHGLU�� %X� NDSVDPGD�� ]RUXQOX� H÷LWLP�
oD÷ÕQGDNL� |÷UHQFLOHU� �� JHQoOHU� � YH� � H÷LWLPLQH� GHYDP� HGHPH\HQ� IDNDW� GHYDP� HWPHN� LVWH\HQ� EHOOL� \DúÕQ�
�]HULQGHNL� ELUH\OHU�� |÷UHWPHQOHU�� H÷LWLP� � \öneticileri ve idari personeli ile destek hizmetlerinde görevli 

olanlar, W�P�H÷LWLP�NXUXPODUÕ� H÷LWLPOH�LOJLOL�NLúL�YH�NXUXOXúODUOD��NDPX�J|UHYOLOHUL�YH�NDUDU�RUJDQODUÕ��\HUHO�
\HWNLOLOHU�� DLOH�NXUXPODUÕ�� � Lú� VHNW|U���H÷LWLPOH� LOJLOL�GL÷HU� �NXUXOXúODU�YH�VLvil toplum örgütleri hedef kitle 

olarak gösterilebilir. �

+HGHIOHQHQ� JXUXSODU� YH� SURMHOHU� QH� ROXUVD� ROVXQ��6RFUDWHV��$YUXSD¶QÕQ� oRN�N�OW�UO�� NDUDNWHULQL�
YXUJXODPDN� LoLQ� EDúODWÕOPÕúWÕU��%X� oHUoHYHGH� GH]DYDQWDMOÕ� JUXSODUÕQ� H÷LWLPL� 6RNUDWHV� SURJUDPÕ� WDUDIÕQGDQ 

GHVWHNOHQPHNWHGLU��$\QÕ� úHNLOGH�� VRV\DO�GÕúODPD�YH�RNXOODUGD�EDúDUÕVÕ]OÕ÷ÕQ�RUWDGDQ�NDOGÕUPDVÕ�SURJUDPÕQ�
KHGHIOHUL�DUDVÕQGD�EXOXQPDNWDGÕU��%X�DPDoOD�<HQL�ELOJL�LOHWLúLP�WHNQRORMLOHUL�,&7���NXOODQÕODUDN�E�\�N�ELU�
YHUL� EDQNDVÕ� ROXúWXUXOPXúWXU�� $\UÕFD�� GH÷LúLN� $YUXSD� GLOOHULQLQ� |÷UHQLPLQGH� � \HQLOLNOHU� � GH� 6RNUDWHV��
SURJUDPÕ�NDSVDPÕQGD��WHúYLN�HGLOPHNWHGLU��6RFUDWHV���GH÷LúLN�oDOÕúPDGDQ�ROXúPDNWDGÕU�� 

-         &RPHQLXV��2NXO�H÷LWLPL� 
-         (UDVPXV���<�NVHN�|÷UHQLP� 
-         *UXQGWYLJ��<HWLúNLQ�YH�GL÷HU�H÷LWLP�\ROODUÕ� 
-         /LQJXD��$YUXSD�GLOOHULQLQ�|÷UHQLPL� 
-         0LQHUYD��(÷LWLPGH�ELOJL�YH�LOHWLúLP�WHNQRORMLOHULQLQ�|÷UHQLPL 
-        �(÷LWLP�VLVWHPOHULQLQ�YH�SROLWLNDODUÕQÕQ�L]OHQPHVL�YH�\HQLOLNOHU� 

- 'L÷HU�H÷LWLP�SURJUDPODUÕ�LOH�RUWDN�IDDOL\HWOHU� 
�� /(21$5'2�'$�9,1&,��$YUXSD�7RSOXOX÷X�0HVOHNL�(÷LWLP�3URJUDPÕ�� 

 $YUXSD�%LUOL÷L�%DNDQODU�.XUXOX��ELUOLN�PHVOHNL�H÷LWLP�SROLWLNDVÕQÕ� ���.DVÕP������\ÕOÕQGD�NDEXO�
HWPLúWLU�%X�3ROLWLND\D�X\JXQ�RODUDN�JHOLúWLULOHQ�/HRQDUGR�'D�9LQFL�3URJUDPÕQÕQ� �DQD�DPDFÕ��\H��lkelerin  

PHVOHN� H÷LWLP�SROLWLNDODUÕQÕQ� � YH� EX� DODQGDNL� \HQLOLNoL� oDOÕúPDODUÕQ� JHOLúWLULOPHVLQH�NDWNÕGD�EXOXQPDN�YH�
LúELUOL÷LQL� JHOLúWLUPHNWLU�� øON� DúDPDVÕ� ����-����� \ÕOODUÕQÕ� NDSVD\DQ� SURJUDPD� WRSOXOX÷D� �\H� �ONHOHUOH��
$YUXSD�(NRQRPLN�DODQÕQD�JLUHQ��o��ONH ve  Estonya, Macaristan, Litvanya, Romanya, Polonya ve Slovak 

&XPKXUL\HWL� JLEL� �ONHOHU� NDWÕOPÕúWÕU�� /HRQDUGR� GD� 9LQFL� SURJUDPÕ� 3(75$�� )25&(�� /,1*8$� YH�
(8527(&1(7�JLEL�GDKD�VRQUD�JHOLúWLULOHQ�oDOÕúPDODUOD�]HQJLQOHúWLULOPLúWLU�� 

/HRQDUGR�GD�9LQFL�3URJUDPÕQÕQ�LNLQFL�DúDPDVÕ������-�����\ÕOODUÕQÕ�NDSVDPDNWD�YH��\H��ONHOHUGH��
KD\DW� ER\X� |÷UHQPH\H� LOLúNLQ� SROLWLNDODUÕ� GHVWHNOHPHNWHGLU�� %LOJL� YH� EHFHUL� JHOLúWLUPH� WHúYLN� HGLOPHNWH��
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ELOJL�YH�EHFHULOHULQLQ�oDOÕúPD�KD\DWÕQD�YH�YDWDQGDúOÕN�X\JXODPDODUÕQD��HQWHJUH�HGLOPHVL�WHúYLN�HGLOPHNWHGLU��
g]HOOLNOH� GH� 6RNUDWHV� YH� *HQoOLN� SURJUDPODUÕ� LOH� RUWDNODúD� GHVWHNOHQHQ� HWNLQOLNOHUOH� EX� \DSÕOPD\D�
oDOÕúÕOPDNWDGÕU��   

$YUXSD�%LUOL÷L¶QGHNL��ONHOHUGH�WXUL]P�DODQÕQGD�H÷LWLOHQ�|÷UHQFL�VD\ÕVÕ�VHNW|U�Q�LKWL\DFÕ�J|]�|Q�QGH�
bulundurularaN� KHU� \ÕO� EHOLUOL� VD\ÕODUGD� |÷UHQFL� DOÕQPDNWD� YH� PHVOHN� RNXOODUÕQGD� \DUÕVÕ� WHRULN� \DUÕVÕ� GD�
X\JXODPD� H÷LWLPL� LoHUHQ� ELU� V�UHoWHQ� JHoLULOPHNWHGLU�� gUQH÷LQ� �� \ÕOOÕN� ELU� PHVOHN� H÷LWLPLQGH�� |÷UHQFLOHU��
V�UHQLQ�\DUÕVÕQÕ�\DQL�ELU�\ÕOÕQÕ�LúOHWPHOHUGH�ILLOHQ�Lú�EDúÕQGD�WHFU�EHOL�YH�GHQH\LPOL�PRQLW|UOHULQ�KLPD\HVLQGH�
JHoLUPHNWHGLUOHU�� %X� RNXOODUD� DOÕQDQ� |÷UHQFLOHU� GDKD� |QFHOHUL� PHVOHNL� VHoLPOHULQL� \DSPÕú�� GDKD� GR÷UXVX�
VHoLP�\DSPDODUÕQD�RODQDN�VD÷ODQPÕú��JHOHFHNWHNL�PHVOHNOHULQLQ�L\L�YH�N|W���NROD\�YH�]RU�\DQODUÕQÕ�Eilen bir 

NLWOH\L� ROXúWXUPDNWDGÕU�� .RQX\D� LOLúNLQ� GHYOHW� SROLWLNDVÕQÕQ� ELU� X]DQWÕVÕ� RODUDN� KHPHQ� KHU� LúOHWPH�� KHU� \ÕO�
EHOOL� VD\ÕGD�� ELU� |Oo�GH� XFX]� LúJ�F�� LVWLKGDPÕ� DQODPÕQD� JHOHQ� |÷UHQFL\L� VWDM\HU� RODUDN� DOÕS� H÷LWPHN�
GXUXPXQGDGÕU�� +DWWD� \LQH� EX� SROLWLND� JHUH÷L� VWDM\HU� |÷UHQFL� LVWLKGDP� HGHELOHFHN�� \DQL� H÷LWHELOHFHN� KHU�
LúOHWPH�ELU�\D�GD�ELUGHQ� ID]OD��DPD�HQ�D]ÕQGDQ�KHU�E|O�PGH�ELU� WDQH�PRQLW|U�GHQLOHQ�XVWD�H÷LWLFL� LVWLKGDP�
HWPHN�GXUXPXQGDGÕU��6|]�NRQXVX�EX� IDDOL\HWOHU�$YUXSD�%LUOL÷L�hONHOHULQGH�7HPHO�7XUL]P�0HVOHN�H÷LWLPL�
NDSVDPÕQGD�GH÷HUOHQGLULOPHNWHGLU�� 

$YUXSD�%LUOL÷LQGH�7XUL]PGH�8]PDQOÕN�(÷LWLPL��HVDV�LWLEDUÕ�LOH�PHVOHNL�H÷LWLPLQ�ELU�W�U��ROPDNOD�
ELUOLNWH� ]RUXQOX� H÷LWLPL� WDNLS� HGHQ�PHVOH÷H�KD]ÕUOÕN� VÕQÕIODUÕQGD�EHOLUOHQPHNWHGLU��*HUHN�EX�NDUPD�PHVOHN�
okulODUÕ��JHUHNVH�VSHVLILN�WXUL]P�RNXOODUÕQGD�WXUL]P�H÷LWLPL�JHQHO�RODUDN��2WHOFLOLN��*DVWURQRPL��6H\DKDW�YH�
8ODúWÕUPD��%DQNHW� YH� 6DORQ� EUDQúODUÕQD� D\UÕODUDN� \DSÕOPDNWDGÕU��%XQGDQ�EDúND� ELU� EUDQúODúPD� LVH�� ]DPDQ�
]DPDQ�DoÕODQ�NXUVODU�YDVÕWDVÕ\OD��NL�EXQODU�HVDVHQ�EL]GHNL�785(0�YH�EHQ]HUL�NXUXPODU�úHNOLQGH�ELU�|UJ�W�
\DSÕVÕQD� VDKLSWLU�� KDOHQ� PHVOH÷LQL� LFUD� HGHQ� NLúLOHULQ� EHOLUOL� LVWLNDPHWOHUGH� X]PDQODúPDODUÕQD�� \D� GD�
PHVOH÷LQGH� \�NVHOPHN� LVWH\HQ�� |UQH÷LQ� ELU� úHI� JDUVRQXQ� ³\L\HFHN� LoHFHN� P�G�UO�÷�´� SR]LV\RQX� LoLQ�
kHQGLVLQL� KD]ÕUODPDVÕQD� \|QHOLNWLU�� %X� W�U� EUDQúODúPDODUGD� KDWWD� ED]HQ� |UQH÷LQ�� KDOHQ� RWHO� P�G�UO�÷��
J|UHYLQGH� EXOXQDQ� ELULQLQ�� VDOW� ³NXUXOXú� YH� LúOHWPH\H� DoÕOÕú´� DúDPDVÕQGD�� YH\D� ELU� PXKDVHEHFLQLQ� VDOW�
³NRQDNODPD�PXKDVHEHVL´�DODQÕQGD�X]PDQODúPDVÕQD�ELOH�UDVWODQPDNWDGÕU� 

$YUXSD�%LUOL÷L��ONHOHULQGH�$NDGHPLN�7XUL]P�(÷LWLPL�ER\XWX\OD�J|U�OHQ����\D�GD���\ÕO�ER\XQFD�
\DSÕODQ�HVDVHQ�NODVLN�LúOHWPHFLOLN�ED]HQ�GH�LNWLVDW�H÷LWLPLGLU��7XUL]P�H÷LWLPL��DQFDN�EHOOL�ELU�DúDPDGDQ�VRQUD�
³HN�H÷LOLP´�\D�GD�³X]PDQOÕN�H÷LWLPL´�RODUDN�YHULOPHNWHGLU��g÷UHQFL�NDEXO�HWPH�NRúXOODUÕQÕQ�DUDVÕQGD�EHOOL�
ELU� V�UH� SUDWLN� WHFU�EH� YH� GHQH\LP� GH� EXOXQPDNWDGÕU��%X� RNXO�PH]XQODUÕQÕQ�PHVOH÷LQ� VHUYLV�� |QE�UR�� NDW�
KL]PHWOHUL�\D�GD�PXWIDN�JLEL�E|O�POHULQGH�GH÷LO�GH�JHQHOOLNOH�\|QHWLFL�DVLVWDQOÕ÷Õ��PXKDVHEH�YH�KHVDS�LúOHUL�
DPD�|]HOOLNOH�VDWÕú�YH�SD]DUODPD�JLEL�J|UHYOHUGH�LVWLKGDP�HGLOGL÷L�J|U�OPHNWHGLU�$÷DR÷OX������������� 

8\JXODPDGD� VÕN� UDVWODQDQ� ELU� GXUXP� LVH�� ED]Õ� E�\�N� RWHOOHULQ� �gUQH÷LQ�� +ROLGD\� ,QQ�� YH\D�
JDVWURQRPL� �gUQH÷LQ� 0F� 'RQDOG¶V�� ]LQFLUOHULQLQ� NHQGLOHULQH� DLW� \�NVHNRNXOODUÕ� YDVÕWDVÕ\OD� \HWHQHNOL�
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HODPDQODUÕQÕ� H÷LWPHOHUL�YH�E|\OHOLNOH� LVWLKGDP�HGLOHFHN�HODPDQODUÕ�NHQGLOHULQLQ� WHPLQ�HWPHOHUL�EX�NRQX\OD�
ilgili somut örneklerdir.  

$YUXSD� %LUOL÷LQGH� JHQHO� SROLWLND� RODUDN�� WXUL]P� VHNW|U�QGH� oDOÕúma  tecrübe ve deneyime 

GD\DQGÕ÷Õ� LoLQ� HVDVHQ� \�NVHNRNXO� PH]XQL\HWL� |QHPOL� ELU� DYDQWDM� ROXúWXUPDNWDGÕU�� 8\JXODPDGD� HQ� oRN�
J|U�OHQ�� PHVOHNWH� EHOOL� ELU� V�UH� oDOÕúPÕú�� EX� GHQH\� �]HULQGH� ELU� WXUL]P� X]PDQOÕN� H÷LWLPL� YHUHQ� ELU� RNXOD�
JLGHUHN�ELOJLVLQL�DUWÕUPÕú�ROPDN�NH\IL\HWLGLU��%X�ED÷ODPGD�$YUXSD�%LUOL÷L¶QH��\H�ED]Õ�|QGH�JHOHQ��ONHOHUGH�
WXUL]P�H÷LWLP�VLVWHPL�SDUDOHOLQGH�L]OHQHQ�PHWRWODUD�GH÷LQPHN�EX�NRQX�LOH�LOJLOL�RODUDN��ONHPL]GHNL�GXUXPOD�
ELU� NDUúÕODúWÕUPD� \DSPD� RODQD÷ÕQÕ� NROD\ODúWÕUDFDNWÕU�� %XQD� J|UH� øWDO\D�� )UDQVD��$OPDQ\D� YH� øQJLOWHUH¶GHNL�
X\JXODPDODU�úX�úHNLOGHGLU�6H]JLQ������������ 

ø7$/<$�

øWDO\D¶GD� KDONÕ� WXUL]P� DoÕVÕQGDQ� H÷LWPHN� YH� NDOLWHOL� WXUL]P� SHUVRQHOL� \HWLúWLUPHN� LoLQ� dDOÕúPD�
%DNDQOÕ÷ÕQD� ED÷OÕ� (�1�$�1�/�&�� �(QWH� 1DWLRQDOH� $GGHVWUHPHQWR� /DYDWRU\� &RPHUFLR�� 7LFDUHW� øúoLOHUL�
<HWLúWLUPH� 0LOOL� WHúNLODWÕ� LOH� 'HYOHW� 2WHOFLOLN� 3HUVRQHOL� 0HVOHNL� (QVWLW�V�� J|UHY� RODUDN� �VWOHQPLú�
EXOXQPDNWDGÕU��6|]�NRQXVX�EX�NXUXOXúODUÕQ��(UNHNOHU�LoLQ��³RWHO�\|QHWLPL�YH�VHNUHWHUOL÷L´���\ÕO��³RWHO�|QE�UR�
\|QHWLPL´� ELU� \ÕO�� RWHO� PXWIDN� KL]PHWOHUL´� �� \ÕO�� ³EDU� YH� UHVWRUDQ� KL]PHWOHUL´� �� \ÕO� V�UHOL�� %D\DQODU� LoLQ��
³VDORQ� KL]PHWOHUL´� �� \ÕO�� ³NDW� KL]PHWOHUL´� �� \ÕO�� ³VHNUHWHUOLN´� �� \ÕO�� V�UHOL� oHúLWOL� E|O�POHUL� LoHUHQ� NXUVODU�
düzenlenmektedir.  

(1$/&¶QLQ� NXUVODUÕQÕ� ELWLUHQOHU�� øWDO\D¶GDQ� EDúND�� øQJLOWHUH�� øVYLoUH�� )UDQVD�� /�NVHQEXUJ� YH�
$OPDQ\D� JLEL� �ONHOHUGH� �� D\� V�UH� LOH� �FUHWOL� VWDM� \DSPDNWDGÕU�� %X� �ONHOHU� LOH� (1$/&� DUDVÕQGD� LúELUOL÷L�
DQODúPDODUÕ� PHYFXW� EXOXQPDNWDGÕU�� %X� NXUVODUD� NDWÕOPDN� LoLQ� HQ� D]� RUWDRNXO� PH]XQX� ROXQPDVÕ�
gerekmektedLU�� (1$/&�� W�]HO� NLúLOL÷H� VDKLS� H÷LWLP� YH� |÷UHWLP� \|Q�QGHQ� |]HUN� ELU� NXUXOXúWXU��<|QHWLPL��
(÷LWLP� %DNDQOÕ÷ÕQGDQ� LNL�� 7XUL]P� %DNDQOÕ÷ÕQGDQ� ��� 0HUNH]L� 7XUL]P� WHúNLODWÕQGDQ� �(1,7�� ��� 7XUL]P� YH�
6H\DKDW�$FHQWDODUÕ�'HUQH÷LQGHQ����%|OJH�7XUL]P�7HúNLODWÕQGDQ����øO�\|QHWLP�WHúNLODWÕQGDQ����7DUÕP-sanayi-

7LFDUHW�2GDVÕQGDQ�ELU�WHPVLOFLGHQ�ROXúDQ�VHNL]�NLúLOLN�ELU�NXUXO�WDUDIÕQGDQ�\�U�W�OPHNWHGLU�� 

)5$16$�

)UDQVD¶GD� WXUL]P� H÷LWLPL� YH� |÷UHWLPL� (÷LWLP� %DNDQOÕ÷ÕQD� ED÷OÕ� RNXO� YH� NXUVODUGD�� D\UÕFD� |]HO�
NXUXOXúODUD�DLW�NXUVODUGD�\DSÕOPDNWDGÕU��(÷LWLP�%DNDQOÕ÷ÕQD�DLW�NXUXOXúODUGD�WXUL]P�WHNQLV\HQL�RODELOPHN�LoLQ�
RUWDRNXO�GLSORPDVÕ��\�NVHN�WXUL]P�WHNQLV\HQL�RODELOPHN�LoLQ�OLVH�GLSORPDVÕ�JHUHNPHNWHGLU�� 

g]HO� RNXOODUGD�� KRVWHVOHULQ� H÷LWLPL�� \DUGÕPFÕ� UHKEHUOHU� YH� WXUL]P� PHPXUODUÕ� \HWLúWLUHQ� JHFH�
NXUVODUÕ�� KDONÕQ� WXUL]PH�KD]ÕUODQPDVÕ�� LGDUHFLOHULQ� H÷LWLPL��JLEL� H÷LWLP�YH�|÷UHWLP�\DSÕOPDNWDGÕU��*UHQREOH�
hQLYHUVLWHVL¶QLQ� 7HNQLN� %LOLPOHU� (QVWLW�V�QGH�� WXUL]P� E|O�P�� YDUGÕU�� $\UÕFD�� EX� �QLYHUVLWHGH� ELU�
G|N�PDQWDV\RQ� YH� DUDúWÕUPD�� WXUL]P� KXNXNX�PHUNH]L� DoÕOPÕú� EXOXQPDNWDGÕU�� 7XUL]P� RNXOODUÕQÕQ� oR÷X� GD�
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\DEDQFÕODUD� DoÕNWÕU�� 7XUL]P� 0HUNH]OHUL� JHOLúWLUPH� (QVWLW�V�QGH� PHNWXSOD� |÷UHWLP� YH� \D]� NXUVODUÕ�
G�]HQOHQPHNWHGLU�� )UDQVD¶GD� 0LOOHWOHUDUDVÕ� WXUL]P� EHOJHVL� YHULOPHVL�� ELU� oHúLW� PHVOHNL� EHOJH� DOÕQPDVÕ�
\ROXQGD�DGÕPODU�DWÕOPÕúWÕU��$\UÕFD�)DUQVD¶GD�����DGHW�RUWDRNXO�VHYL\HVLQGH�RWHOFLOLN�RNXOX�����RWHOFLOLN�YH�
WXUL]P�PHVOHN�OLVHVL����DGHW��QLYHUVLWH�VHYL\HVLQGH�RWHOFLOLN�YH�WXUL]P�\�NVHNRNXOX�EXOXQPDNWDGÕU 

$/0$1<$�

$OPDQ\D¶GD� WXUL]P� H÷LWLPL� YH� |÷UHWLPL� UHVPL� WXUL]P� WHúNLODWÕ� LOH� |]HO� NXUXOXúODU� WDUDIÕQGDQ�
\DSÕOPDNWDGÕU�� 2WHOFLOLN� NXUVODUÕQÕ� ELWLUHQOHU� WXUL]P� YH� RWHOFLOLN� NRQXVXQGD� GDKD� L\L� Lú� EXODELOPHNWHGLU��
7XUL]P� LúYHUHQOHUL� H÷LWLOPLú� SHUVRQHOL� LVWLKGDPGD� WLWL]OLN� J|VWHUPHNWHGLU�� %X� QHGHQOH� PHVOHNOHUinde 

LOHUOHPHN� LVWH\HQ� WXUL]P� SHUVRQHOL� EX� NXUVODUD� E�\�N� LOJL� J|VWHUPHNWHGLU�� 5HVPL� WXUL]P� WHúNLODWÕQFD�
G�]HQOHQHQ� NXUVODUD� LVWH\HQ� KHUNHV� NDWÕODELOPHNWHGLU�� $QFDN�� NXUVD� NDWÕODQODUÕQ� WXUL]POH� LOJLOL� ELU� EUDQúWD�
oDOÕúPDVÕ�úDUWÕ�DUDQPDNWDGÕU��g]HO�RWHOFLOLN�RNXOODUÕQÕQ�G�]HQOHGL÷L�NXUVODUD����\DúÕQÕ�YH�RUWDRNXOX�ELWLUPLú�
RODQODU�NDWÕODELOPHNWHGLU�� 

7XUL]P� RNXOODUÕ� YH� DoÕODQ� NXUVODU�� VHPLQHUOHU� YH� EHQ]HUL� H÷LWLP� G�]HQOHPHOHUL�� VHoNLQ� WXUL]P�
SHUVRQHOL�\HWLúWLULOPHVL�DoÕVÕQGDQ�\DUDU�VD÷ODPDNWDGÕU��3L\DVDQÕQ�LKWL\DFÕQD�X\JXQ�QLWHOLN�YH�QLFHOLNWH�\HWLúHQ�
SHUVRQHO� WXULVWOHU��]HULQGH�ROXPOX�HWNLOHU�\DUDWPDNWDGÕU��2WHO�YH� ORNDQWDODU��LODQ�YH�UHNODPODUÕQGD�H÷LWLOPLú�
SHUVRQHO�NXOODQGÕNODUÕQÕ�EHOLUWPHNWHGLUOHU� 

$OPDQ\D¶GD� �� \ÕOOÕN� LONRNXOX� ELWLUHQOHUH�� ELU� WXUL]P� NXUXOXúXQGD� �� \ÕO� V�UH� LOH� oÕUDNOÕN� H÷LWLPL�
J|UHQOHUH� ELU� PHVOHN� RNXOXQD� GHYDP� KDNNÕ� WDQÕQPDNWDGÕU�� dÕUDNOÕN� GHYUHVLQGH� KDIWDGD� �� VDDW� GHUV�
J|U�OPHNWHGLU�� dÕUDNOÕN� GHYUHVLQGHQ� VRQUD� VÕQDYD� JLULOPHNWHGLU�� 'DKD� VRQUD� DúoÕ�� JDUVRQ�� RWHO� YH� ORNDQWD�
SHUVRQHOL� \DUGÕPFÕVÕ� �QYDQÕ� DOÕQPDNWDGÕU�� $OPDQ\D¶GD� �� DGHW� 2WHOFLOLN� 0HVOHN� 2NXOX�� 0�QLK�
hQLYHUVLWHVLQGH�ELU�7XUL]P�)DN�OWHVL��PXKWHOLI�XVWDOÕN�NXUVODUÕ�EXOXQPDNWDGÕU�� 

ø1*ø/7(5(�

øQJLOWHUH¶GH�� RWHO� YH� ORNDQWDODU� LKWL\Do� GX\GX÷X� SHUVRQHOLQL� JHQHOOLNOH� NHQGL� Lú� \HULQGH�� Lú� EDúÕ�
H÷LWLPOH� \HWLúWLUPH\H� JD\UHW� J|VWHUPHNWHGLU�� 7XUL]P� SHUVRQHOLQLQ� E�\�N� ELU� NÕVPÕ� LVH� RNXO� YH� NXUVODUGD�
\HWLúWLULOPHNWHGLU�� 

øQJLOWHUH¶GH�'RUVHW�NHQWLQGH�WXUL]P�NRQXVXQGD�X\JXODPDOÕ�H÷LWLP�\DSDQ�³'RUVHW�<�NVHN�g÷UHQLP�
(QVWLW�V�´�KHU�\ÕO�\�]OHUFH�|÷UHQFL\L�WXUL]P�NRQXVXQGD�H÷LWPHNWHGLU��%X�HQVWLW�\H�ED÷OÕ�<|QHWLP�%LOLPOHUL�
)DN�OWHVL¶QLQ� oHúLWOL� WXUL]P� E|O�POHUL� EXOXQPDNWDGÕU�� 2WHO� \|QHWLPL� LOH� 5HVWRUDQ� øúOHWPHFLOL÷L� E|O�P�QGH�
G�Q\DQÕQ�SHN�oRN��ONHVLQGHQ�JHOHQ�|÷UHQFLOHU�|÷UHQLP�J|UPHNWHGLU��(QVWLW��0�G�UO�÷��Lú�EXOPD�NRQXVXQGD�
|÷UHQFLOHUH� \DUGÕPFÕ� ROPDNWDGÕU�� %XQODUGDQ� EDúND� øQJLOWHUH¶GH� ���� DGHW� OLVH� G�]H\LQGH�� ��� DGHW� �� \ÕOOÕN�
OLVDQV�G�]H\LQGH�WXUL]P�H÷LWLPL�YHUHQ�RNXO�EXOXQPDNWDGÕU� 
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,,,��$9583$�%ø5/øöø1(�8<80�6h5(&ø1'(�7h5.�785ø=0�(öø7ø0�<$3,6,1,1��$9583$�
%ø5/øöø�ø/(�.$5ù,/$ù7,5,/0$6,�

hONHPL]GH� WXUL]P� DODQÕQGD� PHVOHN� H÷LWLPL� YHUHQ� RNXOODUÕQ� � JHQHO� PLV\RQODUÕQÕQ� WDP� RODUDN� QH�
ROGXNODUÕ� � DoÕNOÕ÷D�NDYXúWXUXODPDPÕú�VRUXQODUÕQ�DUDVÕQGDGÕU��*HQHO�KDWODUÕ� LOH�\XNDUÕGD�YHULOPH\H�oDOÕúÕODQ�
bu misyonlar uygulamaGD�\HWHUVL]�NDOPDNWDGÕU��0RGHUQ�DQODPGD�EX�H÷LWLP�NXUXPODUÕQÕQ� WDúÕPDVÕ�JHUHNHQ�
PLV\RQODU� LOH� |]HOOLNOH� �ONHPL]GH� EX� NRQX� LOH� LOJLOL� RODUDN� HQ� ID]OD� DoÕNWD� NDODQ� OLVDQV� G�]H\LQGH� WXUL]P�
H÷LWLPL�SURJUDPODUÕQÕQ�\DSÕVÕGÕU��%X�GXUXPX�JHOLúWLUPH\H�\|QHOLN�RODUDN�\DSÕODFDN�oDOÕúPDODU�NDSVDPÕQGD�
PHYFXW�KDOLQ�$PHULND�YH�$YUXSD¶GDNL�X\JXODPDODUÕ�LOH�NDUúÕODúWÕUÕOPDODUÕ�\HULQGH�RODFDNWÕU�� 

*�Q�P�]GH�\�NVHNRNXO�G�]H\LQGH�WXUL]P�H÷LWLPL�SURJUDPODUÕ�LQFHOHQGL÷LQGH�LNL�oHúLW�\DNODúÕPOD�
NDUúÕODúÕOPDNWDGÕU��%XQODU��X\JXODPD�\|QHOLPOL�\DNODúÕPODODU�YH  \|QHWLP�\|QHOLPOL�\DNODúÕPODUGÕU.  

$PHULND¶GDNL� WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YHUHQ� RNXOODUÕQ� oR÷X� \|QHWLP� \|QHOLPOL� \DNODúÕPÕ�
X\JXODUNHQ�� øQJLOWHUH¶GHNL� RNXOODU� X\JXODPD� \|QHOLPOL� \DNODúÕPÕ� GDKD� D÷ÕUOÕNOÕ� RODUDN�
X\JXODPDNWDGÕUlar(Eser,2001: 4). 

�1LWHNLP� $YUXSD� %LUOL÷L¶QLQ� |QGH� JHOHQ� �ONHOHULQGHQ� RODQ� )UDQVD� YH� øWDO\D¶GD� GD� X\JXODPD�
\|QHOLPOL� H÷LWLPLQ� D÷ÕU� EDVWÕ÷Õ� EX� DODQGD� H÷LWLP� YHUHQ� RNXO� W�U�� GD÷ÕOÕPODUÕQGDQ� DQODúÕOPDNWDGÕU�� 7XUL]P�
DODQÕQGD� )UDQVD¶GD� ���� DGHW� RUWDRNXO� G�]H\LQGH�� ��� DGHW� OLVH� G�]H\LQGH�� �� DGHW� �� \ÕOOÕN� OLVDQV� H÷LWLPL�
G�]H\LQGH�RNXO�EXOXQPDNWD�LNHQ��øQJLOWHUH¶GH�����DGHW�OLVH�G�]H\LQGH�����DGHW�LVH���\ÕOOÕN�OLVDQV�G�]H\LQGH�
WXUL]P�H÷LWLPL�YHUHQ�RNXO�EXOXQPDNWDGÕU�6H]JLQ������������ 

 Bunlara ilave olarak turizmlH� LOJLOL� NDPX� YH� |]HO� NXUXOXúODUÕQ� NXUVODUÕQÕQ� \R÷XQOX÷X� $YUXSD�
%LUOL÷L� �ONHOHULQGH� GLNNDWL� oHNHQ� ELU� QRNWDGÕU�� 2\VDNL� �ONHPL]GHNL� GD÷ÕOÕP� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� WXUL]P�
H÷LWLPL� SLUDPLGL� WHUVLQH� G|QP�úW�U��%XQXQ�\DQÕQGD� ELU� GD÷ÕQÕNOÕN� GD� V|]�NRQXVXGXU�� øKWL\DFÕQ� QH� ROGX÷X��
EXQD� \|QHOLN� KDQJL� YDVÕIODUGD� HODPDQD� LKWL\Do� GX\XOGX÷XQXQ� WHVSLWL� YH� EX� VRUXQXQ� o|]�P�� LoLQ� ��� HNLP�
�����WDULKLQGH�$QNDUD¶GD�\DSÕODQ�,��7XUL]P�ùXUDVÕ¶QGD�<g.��0(%��7h56$%��7852%��7<'�LOH�PHVOHNL�
|UJ�WOHULQ� ELUHU� WHPVLOFLVLQGHQ� ROXúDQ� YH� VHNUHWDU\D� KL]PHWOHULQLQ�7XUL]P�EDNDQOÕ÷Õ�7XUL]P�(÷LWLPL� JHQHO�
0�G�UO�÷�� WDUDIÕQGDQ�\�U�W�OPHVL� NDUDUODúWÕUÕODQ� ELU� ³7XUL]P�(÷LWLPL�<�NVHN�.RRUGLQDV\RQ�.XUXOX¶QXQ´�
NXUXOPDVÕ�NDUDUODúWÕUÕOPÕúWÕU�7XUL]P�%DNDQOÕ÷Õ������������<LQH�EX�NRQX�LOH�LOJLOL�RODUDN�NDPX�ve özel sektör 

NXUXOXúODUÕQÕQ�LúELUOL÷LQL�VD÷ODPDN�DPDFÕ\OD�0(%��785ø=0�%$.$1/,ö,��7856$%��7852%�DUDVÕQGD����
(NLP� ����� WDULKLQGH� ³7XUL]P� (÷LWLPL� øúELUOL÷L� 3URWRNRO�´� LP]DODQPÕúWÕU�7�UVDE������� ����� <LQH� ��-14 

1LVDQ������WDULKLQGH�$QNDUD¶GD�\DSÕODQ�,,��7XUL]P�ùXUDVÕ¶QGD�WXUL]P�H÷LWLPLQH�LOLúNLQ�ED]Õ�|QHPOL�NDUDUODU�
DOÕQPÕúWÕU��ùXUDGD�H÷LWLP�YH�LVWLKGDPOD�LOJLOL�DOÕQDQ�|QHPOL��NDUDUODU�úXQODUGÕU��<g.¶H�ED÷OÕ�|Q�OLVDQV�WXUL]P�
H÷LWLPL� NXUXPODUÕ� WXUL]PLQ� \R÷XQ� ROGX÷X�� WXUL]P� WHVLVOHULQLQ� EXOXQGX÷X� \HUOHUGH� DoÕOPDOÕGÕU�� UHKEHUOLN�
H÷LWLPLQLQ��QLYHUVLWHOHULQ� OLVDQV�SURJUDPODUÕ�NDSVDPÕQD�DOÕQPDVÕ�LoLQ�JHUHNOL�\DVDO�G�]HQOHPHOHU�\DSÕOPDOÕ��
UHKEHUOLNOH�X]PDQODúPD\D�JHoLOPHOL�YH� UHKEHUOLN� H÷LWLPL�SURJUDPODUÕ�J�QFHOOHúWLULOHUHN�HNRWXUL]P� LOH� LOJLOL�
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dersler verilmelidir, øON|÷UHWLP�� RUWD|÷UHWLP� YH� \�NVHN|÷UHWLPGHNL� H÷LWLP� SURJUDPODUÕQD� ]RUXQOX� WXUL]P�
GHUVOHUL� HNOHQPHOLGLU�� <�NVHN|÷UHWLPGH� WXUL]P� E|O�POHULQH� HNRWXUL]P� GHUVOHUL� NRQXOPDOÕGÕU�7XUL]P�
%DNDQOÕ÷Õ�� ������� 7�P� EX� oDOÕúPDODUD� VHNW|U�Q� JHOHFH÷L� DGÕQD� XPXW� YHULFLGLU�� %XUDGDNL� DVÕO� DPDo�
X\JXODPDGD�EXQXQ�JHUoHNOHúWLULOPHVL� LoLQ�EX�DODQGD� IDDOL\HW�J|VWHUHQ�EDúWD� H÷LWLP�NXUXPODUÕ�ROPDN��]HUH�
W�P�NXUXP�YH�NXUXOXúODUÕQ�VDPLPL�GDYUDQÕúODU�VHUJLOHPHVLGLU� 

7XUL]P�H÷LWLP�NXUXPODUÕQÕQ�PLV\RQODUÕQD�J|UH�JHOHFHNWHNL�YL]\RQODUÕQÕ�úHNLOOHQGLULOPHVLQH�LOLúNLQ�
ELU� |QHUL� RODUDN� LGHDOGH� WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YHUHQ� RNXOODUÕQ�P�IUHGDWODUÕQGD�|÷UHQFLOHUH� DúD÷ÕGDNL�
NRQXODUÕ�LoHUHQ�ELOJLOHU�YHUPHOLGLUOHU�(VHU���������� 

x <|QHWVHO�DoÕGDQ�WHNQLN�NRQXODU� 

x øOHWLúLP�YH�NLúLOHU�DUDVÕ�LOLúNLOHUL�YXUJXOD\DQ�OLEHUDO�oDOÕúPDODU� 

x 7XUL]P�LúOHWPHFLOL÷L�NRQXODUÕQD�X\JXODQDELOHQ�LúOHWPH�GHUVOHU� 

*HUHN�X\JXODPD�\|QHOLPOL�JHUHNVH�\|QHWLP�\|QHOLPOL�WXUL]P�H÷LWLPL�\DNODúÕPÕ�ROVXQ�KHU�LNLVLQLQ�
GH� DYDQWDM� YH� GH]DYDQWDMODUÕ� YDUGÕU�� *�oO�� ELU� X\JXODPD� \|QHOLPOL� \DNODúÕP� |÷UHQFLOHUL� PH]XQ� ROGXNODUÕ�
]DPDQ�IRQNVL\RQHO�DODQODUÕQ�\|QHWLFLVL� LoLQ�KD]ÕUODQPDNWD� IDNDW�GDKD�VRQUD� WHUILOHUL�V|]�NRQXVX�ROGX÷XQGD�
NHQGLOHULQLQ�LúOHWPHFLOLN��LOHWLúLP�NXUDELOPH��YH�NLúLOHU�DUDVÕ�LOLúNLOHUGH�EDúDUÕOÕ�RODELOPH�NRQXODUÕQGD�\HWHUVL] 

ROGXNODUÕ�J|]H�oDUSPDNWDGÕU��7XUL]P�HQG�VWULVL�JHOHFHNWHNL�\|QHWLFL�SR]LV\RQODUÕQÕ�GROGXUDFDN�HODPDQODUÕQÕ�
L\L� ELU� \|QHWLFLOLN� H÷LWLPL� YHUHQ�� G�ú�QHQ�� \|QOHQGLUHQ� YH� SUREOHP� o|]HQ� ELUH\OHUL� \HWLúWLUHQ� RNXOODUGDQ�
seçmeyi tercih etmektedir.  

Uygulama yöneliPOL�SURJUDPODU�WXUL]P�HQG�VWULVLQH�úHI�YH�DOW�G�]H\�\|QHWLFLOHU�VD÷OD\DELOLU��$\QÕ�
PDQWÕNOD�LúOHWPHFLOLN�H÷LWLPL�YHUHQ�RNXOODU�GD�|÷UHQFLOHUL��VW�G�]H\�ILQDQV�YH�ELOJL�VLVWHPOHUL�SR]LV\RQODUÕQD�
KD]ÕUOD\DELOLU�� )DNDW� OLVDQV� G�]H\LQGH� WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YHUHQ� RNXOODU� |÷UHQFLOHUH� oRN� L\L�
GHQJHOHQPLú��PHVOHNL��JHQHO�LúOHWPHFLOLN�YH�OLEHUDO�oDOÕúPDODUGDQ�HúLW�G�]H\GH�ROXúWXUXODQ�GHUV�SURJUDPODUÕ�
|QHUPHOLGLU��7XUL]P�LúOHWPHFLOL÷L�H÷LWLPL�YHUHQ�RNXOODUÕQ�SURJUDPODUÕQÕQ�oR÷X�GL÷HU�SURJUDPODUÕ�DUDúWÕUDUDN� 
YHULOHQ�GHUVOHUL�VD\DUDN�YH�HQ�oRN�DOÕQPDVÕ�]RUXQOX�RODQ�GHUVOHUL�J|]�|Q�QGH�EXOXQGXUDUDN�JHOLúWLULOPHNWHGLU��
9HULOHQ� EX� GHUVOHULQ� LoHUL÷LQGH�� VHNW|U�Q� LKWL\DFÕQD� FHYDS� YHUHELOHFHN� PHVOHNL� X\JXODPDODUD� GD� |QHP�
verilmelidir.  

0�IUHGDW�DoÕVÕQGDQ�EDNÕOGÕ÷ÕQGD��³WXUL]P�SURJUDPODUÕ�DQDOLWLN�RODUDN�G�ú�QHELOHQ�\D�GD�NDYUDPODUÕ�
ELU� GLVLSOLQGHQ� GL÷HU� ELU� GLVLSOLQH� WUDQVIHU� HGHELOHQ� WXUL]P� LúOHWPHOHUL� \|QHWLFLOHULQL� ROXúWXUDFDN� ELU� QHVLO�
\HWLúWLUHELOL\RU� PX"´� JLEL� ELU� VRUX� VRUPDN� P�PN�QG�U�� *HOHFHNWHNL� \|QHWLFLOHU� G�ú�Q�OG�÷�QGH�� EX�
\|QHWLFLOHULQ� NDYUDPVDO� G�ú�QFH� V�UHFLQL� VRPXWODúWÕUDELOHFH÷L� \D� GD� VRPXWODúWÕUDPD\DFD÷Õ� NRQXVX�
G�ú�Q�OPHVL� JHUHNHQ� ELU� NRQXGXU�� øVWHQPH\HQ� VRQXoODUÕ� |QOHPHN� LoLQ� WXUL]P� LúOHWPHFLOL÷L� H÷LWLP�
SURJUDPODUÕ�P�IUHGDWODUÕQÕ�JHQLúOHWPHOL�YH�P�IUHGDWODUÕQÕ�VDGHFH�WXUL]P�HQG�VWULVLQLQ�EHOOL�DODQODUÕ��]HULQGH�
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VÕQÕUODPDPDOÕGÕU�� 7XUL]P� LúOHWPHOHUL� H÷LWLPFLOHUL� PHYFXW� P�IUHGDWODUÕQÕQ� X\JXQ� ROXS� ROPDGÕ÷ÕQÕ�
GH÷HUOHQGLULUNHQ�REMHNWLI�ROPDOÕGÕUODU�� 

hONHPL]GH�JHUHN�WXUL]P�LúOHWPHFLOL÷L�H÷LWLPFLOHUL�JHUHNVH�WXUL]P�HQG�VWULVLQGH�LúYHUHQOHU��]HULQGH�
WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YH� P�IUHGDWODUÕ� �]HULQGH� GHWD\OÕ� DUDúWÕUPDODUÕQ� \HWHUVL]� ROGX÷X� V|\OHQHELOLU��
7XUL]P�LúOHWPHFLOL÷L�H÷LWLPFLOHUL�WHRULOHU��]HULQGH�oDOÕúPDNWD�GL÷HU�\DQGD�LúYHUHQOHU�LVSDWODQPÕú�X\JXODPDlar 

�]HULQH�\R÷XQODúPDNWDGÕU��%XQGDQ�GROD\Õ��L\L�ELU�WXUL]P�LúOHWPHFLOL÷L�H÷LWLPL�SURJUDPÕ�WHRUL�LOH�X\JXODPD\Õ�
ELU�DUDGD�NDSVDPDOÕGÕU�� 

%XUDGD� GLNNDW� oHNLOPHN� LVWHQHQ� GL÷HU� ELU� NRQXGD� \XNDUÕGD� EDKVHGLOHQ� |QHULOHULQ� JHQHOGH� WXUL]P�
DODQÕQGD��VW�G�]H\GH�ELU�H÷LWLPLQ�YHULOPHVL�PLV\RQXQX�LoHUL\RU��2UWD�NDGHPHGH�NDOLIL\H�SHUVRQHO�VRUXQXQXQ�
o|]�P�� LoLQ� LVH� |Q� OLVDQV� YH� $QDGROX� 7XUL]P� YH� 2WHOFLOLN� /LVHOHULQLQ� JHQHO� PLV\RQODUÕ� WHNUDU� J|]GHQ�
JHoLULOLS�EX� LVWLNDPHWWH�P�IUHGDWODUÕQÕQ�ROXúWXUXOPDVÕ� VHNW|U�Q�NDOLIL\H�RUta düzey yönetici ile kalifiye ara 

HODPDQ�LKWL\DFÕQÕ�JLGHUPHVL�EDNÕPÕQGDQ�VD\ÕODUÕ�DUWÕUÕOPD�\ROXQD�JLGLOPHOLGLU�� 

%X�QRNWDGD�$YUXSD�%LUOL÷LQGH�ROGX÷X�JLEL�|]HOOLNOH�NDOLIL\H�DUD�HODPDQ�VRUXQXQX� WXUL]P�H÷LWLPL�
YHUHQ� RNXO� W�UOHULQL� EX� DúDPDGD� �QLYHUVLWH� E�Q\HVLQGH� GH÷LO� GH� OLVH� G�]H\LQGH� GDKD� GD� \R÷XQODúWÕUDUDN�
o|]�POHPHN�RODVÕGÕU���7DEL�EXUDGD�ELU�VRUXQ�GDKD�NDUúÕPÕ]D�oÕNPDNWDGÕU�NL�R�GD�VWDM�VRUXQX��VWDM�VRUXQXQD�
|]HOOLNOH� |Q� OLVDQV� WXUL]P� SURJUDPODUÕ� LOH� $QDGROX� 7XUL]P� YH� 2WHOFLOLN� /LVHOHULQGH� |QHP� YHULOPelidir. 

7XUL]P�LúOHWPHOHULQLQ�<LQH�$YUXSD¶GD�ROGX÷X�JLEL�KHU�VWDM\HU��|÷UHQFL�NDEXO�HGHQ�LúOHWPH�HQ�D]ÕQGDQ���WDQH�
PRQLW|U�GHQLOHQ�XVWD�H÷LWLFL�LVWLKGDP�HWPHVL�LoLQ�SROLWLNDODU�J|]GHQ�JHoLULOPHOLGLU���

6218d��

dDOÕúPDGD� � D\UÕQWÕODUÕ� LOH� DoÕNODQGÕ÷Õ� �]HUH� �ONHPL]GH� WXUL]P� H÷LWLPL� GH÷LúLN� NDGHPHOHUGH� YH�
GH÷LúLN�úHNLOOHUGH�YHULOPHNWHGLU��)DNDW�EDKVHGLOHQ�EX�H÷LWLPLQ�$YUXSD��ONHOHULQGHNL�GD÷ÕOÕPÕ\OD��ONHPL]GHNL�
GD÷ÕOÕPÕ� NDUúÕODúWÕUÕOGÕ÷ÕQGD� |QHPOL� |Oo�GH� ELU� IDUNOÕOÕN� J|]H� oDUSPDNWDGÕU�� 1LWHNLP� $YUXSD¶GD� WXUL]P�
e÷LWLPL�YHUHQ�RNXO�G�]H\OHUL�JHQHOGH�RUWD�|÷UHWLPGH�\R÷XQODúPD�J|VWHULUNHQ��ONHPL]GHNL�D÷ÕUOÕN�WDPDPÕ�LOH�
\�NVHN|÷UHQLPH� ND\PÕúWÕU�� %XGD� \DSÕODQ� oHúLWOL� DUDúWÕUPDODUOD� LVSDWODQGÕ÷Õ� �]HUH� �QLYHUVLWH� G�]H\LQGH� ELU�
H÷LWLPH�VDKLS�NLúLOHULQ�VHNW|UH�EDNÕú�DoÕODUÕQD�ROXPVX]�\DQVÕPDNWDGÕU��%X�ROXPVX]OXN�JHQHOGH�|÷UHQFLOHULQ�
VHNW|UGH�LúH�EDúODGÕNODUÕQGD��VW�NDGHPHOHUGH�LúH�EDúODPD�LVWH÷LQGH�ROPDODUÕQGDQ�ND\QDNODQPDNWDGÕU��'R÷DO�
RODUDN� WD� WXUL]P� LúOHWPH� VDKLEL�� LúOHWPHVLQGH� \|QHWLFL� RODUDN� oDOÕúDFDN� NLúLGH� ELU� WHFU�EH isteyecektir. Bu 

GXUXP� WDPDPÕ� LOH� VHNW|U� YH� LOJLOL� H÷LWLP� NXUXPODUÕQÕ� SODQOD\DQ�� NXUDQ�� YH� P�IUHGDW� KD]ÕUOD\DQ� NLúL� YH�
NXUXPODUOD� WXUL]P� LúOHWPHOHUL� DUDVÕQGDNL� NRRUGLQDV\RQVX]OXNWDQ� GR÷PDNWDGÕU� GHQHELOLU�� 2\VD� NL� LKWL\DFÕQ�
LOJLOL�NXUXPODU�WDUDIÕQGDQ�VHNW|U�J|U�úOHUL�DOÕQDUDN�EHOLUOHQLS�RQD�J|UH�RNXO�DoÕOPDVÕ�YH�EX�SDUDOHOGH�|÷UHQFL�
\HWLúWLULOPHVL�� YH� \HWLúWLULOHQ� EX� |÷UHQFLOHULQ� NDOLWH� DoÕVÕQGDQ� J�Q�Q� JHUHNOHULQH� X\JXQ� SUDWLN� YH� WHRULN�
ELOJLOHUOH�GRQDWÕOPDVÕ�WXUL]P�VHNW|U�QGH�NDOLWHOL�ELU�KL]PHW�LoLQ�YD]JHçilemeyecek bir zorunluluktur. 
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.XUVODU�G�]H\LQGH�JHUHN�7XUL]P�%DNDQOÕ÷ÕQD�ED÷OÕ�WXUL]P�H÷LWLP�PHUNH]OHUL�JHUHNVH�0LOOL�(÷LWLP�
%DNDQOÕ÷ÕQD� ED÷OÕ� RODUDN� WXUL]P� H÷LWLPL� YHUHQ� $QDGROX� 7XUL]P� 2WHOFLOLN� OLVHOHULQLQ� VD\ÕVÕ� oDOÕúPDGD� GD�
RUWD\D� NRQGX÷X� �]HUH� \�NVHNRNXO� G�]H\LQGHNL� WXUL]P� H÷LWLPL� SURJUDPODUÕQÕQ� VD\ÕVÕQGDQ�
NDUúÕODúWÕUÕODPD\DFDN�NDGDU�D]GÕU� 

%X�QRNWDGD�$YUXSD�%LUOL÷LQGH�ROGX÷X�JLEL�|]HOOLNOH�NDOLIL\H�DUD�HODPDQ�VRUXQXQX� WXUL]P�H÷LWLPL�
YHUHQ� RNXO� W�UOHULQL� EX� DúDPDGD� �QLYHUVLWH� E�Q\HVLQGH� GH÷LO� GH� OLVH� G�]H\LQGH� GDKD� GD� \R÷XQODúWÕUDUDN�
o|]�POHPHN�JHUHNLU�� �7DEL�EXUDGD�ELU� VRUXQ�GDKD�NDUúÕPÕ]D�oÕNPDNWDGÕU�NL�R�GD�VWDM� VRUXQX�YH�VWDM�NDEXO�
HWPH� úDUWODUÕ\OD� LOJLOLGLU�� 6WDM� VRUXQXQD� |]HOOLNOH� |Q� OLVDQV� WXUL]P� SURJUDPODUÕ� LOH� $QDGROX� 7XUL]P� YH�
Otelcilik Liselerinde önem verilmelidir.  

7�UNL\H¶GH� JHUHN� |UJ�Q� JHUHNVH� \D\JÕQ� G�]H\GH� WXUL]P� H÷LWLPL� YHUHQ� NXUXPODUÕQÕQ� VD\ÕVÕ� J�Q�
JHoWLNoH�DUWÕú�J|VWHUPHNWHGLU��7�P�EX� IDDOL\HWOHUGH�KL]PHWL�YH� H÷LWLPL�GDKD�NDOLWHOL�KDOH�JHWLUHELOPHN� LoLQ�
JHUHN� \D\JÕQ� H÷LWLP� JHUHNVH� |UJ�Q� H÷LWLP� G�]H\LQGH� QHOHU� \DSÕOPDOÕGÕU"� VRUXVXQD� YHULOHFHN� DQODPOÕ� ELU�
FHYDS�WXUL]PGH�JHUHN�PHVOHNL�DoÕGDQ�NDUL\HU�\DSPDN�LVWH\HQ�|÷UHQFLOHUH�JHUHNVH�VHNW|U�Q�KL]PHW�NDOLWHVLQLQ�
DUWÕUÕOPDVÕQD�E�\�N�NDWNÕ�VD÷OD\DFDNWÕU��6|]�NRQXVX�EX�VRUX\D�GH÷LúLN�úHNLOOHUGH�\DQÕW�YHUHELOPHN�P�PN�Q�
ROPDNOD�ELUOLNWH�JHQHO�RODUDN�úX�|QHULOHUL�JHWLUPHN�\HULQGH�RODFDNWÕU���

g1(5ø/(5�

-(÷LWLP�NXUXPODUÕ� YH� VHNW|U�� \DNÕQ�YH�RUJDQLN�ELU� LúELUOL÷L�\DSPDOÕGÕU��6HNW|U�\|QHWLFLOHUL� H÷LWLP�
NXUXPODUÕQGD�J|UHY�DOÕUNHQ��H÷LWLPFLOHU�GH�VHNW|re hizmet vermelidir.  

-6WDM� KHU� LNL� WDUDI� LoLQ� DQJDU\D� ROPDNWDQ� NXUWDUÕOPDOÕGÕU�� (÷LWLP� NXUXPODUÕ� VWDM� \DSÕODFDN� WHVLVL�
|]HQOH� VHoPHOLGLU�� 6WDM� VRQX� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQH� D]DPL� GH÷HU� YHULOPHOLGLU�� (÷LWLP� NXUXPODUÕ�
VWDM\HU�YHUGLNOHUL�LúOHWPHOHUL�]L\DUHW�HWPHOL��|÷UHQFLOHULQ�SHUIRUPDQVODUÕQÕ�\HULQGH�GH÷HUOHQGLUPHOLGLUOHU��6WDM�
SURJUDPODUÕ��VHNW|U�YH�H÷LWLP�NXUXPODUÕQFD�P�úWHUHN�WHVSLW�HGLOPHOLGLU�� 

-7XUL]P� H÷LWLP� NXUXPODUÕQÕQ�� H÷LWLP� V�UHOHUL� �� .DVÕP� –� �� 1LVDQ� DUDVÕQGD� \R÷XQODúWÕUÕOPDOÕGÕU��
StajyerlHULQ�Lú�\HUOHULQH�JHo�EDúODPDVÕ�YH�HUNHQ�ELWLUPHVL�ROXPVX]OXNODU�\DUDWPDNWDGÕU�� 

-� 7XUL]P� 6HNW|U�Q�Q� EHNOHQWLVL�� �UHWLPH� G|Q�N� ELUH\OHULQ� \HWLúPHVLGLU�� 7HRUL� NDGDU� SUDWL÷H� GH�
KDNLP�RODQ�HODPDQODUÕQ�VHNW|UGHNL�EDúDUÕ�úDQVODUÕ�\�NVHNWLU��<DSWÕ÷Õ�LúLQ�|QHPLQL bilen, hizmet sektörünün 

YH�EL]]DW�ELUH\�RODUDN�NHQGL�JHOHFH÷LQH�LQDQDQ��NHQGLQH�J�YHQHQ�ELUH\OHULQ�VHNW|UH�YH��ONH\H�NDWDFDNODUÕ�oRN�
úH\LQ�RODFD÷Õ�PXKDNNDNWÕU� 

-6HNW|UH� DWÕODQ� LON� DGÕPODUGD� NDUúÕODúÕODQ� LON� VRUXQ�� DGD\ODUÕQ� EHNOHQWLOHULQLQ� \�NVHNOL÷LGLU� 
$GD\ODU�� QH\L� KDQJL� SR]LV\RQGD� \DSDFDNODUÕ\OD� LOJLOHQPHNWH�� QH\L� QDVÕO� \DSDFDNODUÕ� NRQXVXQD� \HWHULQFH�
H÷LOPHPHNWHGLU��%X�GXUXP��\DúDQDQ�G�ú�NÕUÕNOÕNODUÕQÕQ�VD\ÕVÕQÕ�DUWÕUPDNWDQ�|WH\H�ELU�NDWNÕ�VD÷ODPDPDNWDGÕU�� 
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-*|UHY� EDúÕ� H÷LWLPL� E�W�Q� NRQDNODPD� VHNW|U�Q�Q� X\JXODPDVÕ� JHUHNHQ� ELU� H÷LWLP� W�U�� KDOLQH�
JHWLULOPHOLGLU�NL�$YUXSD�%LUOL÷L�EX�NRQXGDNL�X\JXODPDODUD�E�\�N�|QHP�YHUPHNWHGLU��'HSDUWPDQ�\|QHWLFLOHUL��
EHOOL�SURJUDP�oHUoHYHVLQGH�J�QO�N�YH�KDIWDOÕN�RODUDN�ELOJL�YH�XVWDOÕN�JHOLúWLUHQ�H÷LWLPOHULQL�\DSPDOÕGÕU� Bu 

H÷LWLP�DUDoODUÕ�W�P�RWHOLQ�X\JXODPD�DODQÕGÕU�� 

-<DEDQFÕ�LúOHWPHFL�LOH�oDOÕúDQ�WHVLVOHULQ��EX�LúOHWPHOHULQ�\XUW�GÕúÕQGDNL�WHVLVOHULQGH�oDOÕúWÕUÕOPDN�YH�
H÷LWLOPHN��]HUH�HODPDQ�J|QGHUPHN�LPNDQÕ�\DUDWPDVÕ�oRN�ID\GDOÕ�RODFDNWÕU�� 

-$YUXSD�%LUOL÷LQGH�ROGX÷X�JLEL�|]HOOLNOH�NDOLIL\H�DUD�HODPDQ�VRUXQXQX� WXUL]P�H÷LWLPL�YHUHQ�RNXO�
W�UOHULQL� EX� DúDPDGD� �QLYHUVLWH� E�Q\HVLQGH� GH÷LO� GH� OLVH� G�]H\LQGH� GDKD� GD� \R÷XQODúWÕUDUDN� o|]�POHPHN�
RODVÕGÕU�� �6WDM�VRUXQXQD�|]HOOLNOH�|Q�OLVDQV�WXUL]P�SURJUDPODUÕ�LOH�$QDGROX�7XUL]P�YH Otelcilik Liselerinde 

|QHP�YHULOPHOLGLU��7XUL]P�LúOHWPHOHULQLQ�<LQH�$YUXSD¶GD�ROGX÷X�JLEL�KHU�VWDM\HU��|÷UHQFL�NDEXO�HGHQ�LúOHWPH�
HQ�D]ÕQGDQ���WDQH�PRQLW|U�GHQLOHQ�XVWD�H÷LWLFL�LVWLKGDP�HWPHVL�LoLQ�SROLWLNDODU�J|]GHQ�JHoLULOPHOLGLU�� 

-7XUL]P� H÷LWLPL��$YXVWXU\D¶GD� \�NVHNRNXO� YH� HQVWLW�OHU� GÕúÕQGD� |]HO� NXUXOXúODU� WDUDIÕQGDQ� VHNL]�
D\OÕN� NXUVODU� YH\D� LNL� \ÕOOÕN� SURJUDPODU� úHNOLQGH� YHULOPHNWHGLU�� <LQH� øWDO\D¶GD� WXUL]P� H÷LWLPL��
\�NVHN|÷UHQLPLQ�\DQÕ�VÕUD�NXUVODU�VHYL\HVLQGH�|UJ�Q�YH�\D\JÕQ�H÷LWLP�\ROX\OD�\DSÕOPDNWDGÕU��'�Q\D�7XUL]P�
gUJ�W�¶Q�Q�WXUL]P�H÷LWLPLQH�\|QHOLN�oL]GL÷L�oHUoHYH\OH�7�UNL\H¶GHNL�WXUL]P�H÷LWLP�NXUJXVX�DUDVÕQGD�|QHPOL�
|Oo�GH� EHQ]HUOLNOHU� EXOXQPDVÕQD� UD÷PHQ�� X\JXODPDGD� NDUúÕODúÕODQ� SUREOHPOHULQ� o|]�P�QGH� JHOLúPLú� ED]Õ�
ülkelerdeki modeller incelendL÷LQGH�7�UN�7XUL]P�(÷LWLP�VLVWHPLQLQ�EXQGDQ�\RNVXQ�ROGX÷X�DQODúÕOPDNWDGÕU��
1LWHNLP� øWDO\D¶GD�'HYOHW�2WHOFLOLN� 3HUVRQHOL�0HVOHNL� (÷LWLP�(QVWLW�V�� YH� øQJLOWHUH¶GHNL� ³7KH�+RWHO� DQGD�
&DWHULQJ� øQVWLWXWH� JLEL� WXUL]POH� LOJLOL�� NLúL� YH� NXUXOXúODU� WDUDIÕQGDQ� ROXúWXrulan komisyonlara benzer 

ROXúXPODUD�7�UNL\H¶GH�GH�KD\DWL\HW�ND]DQGÕUÕOPDOÕGÕU�� 

-� 7XUL]P� øúOHWPHOHULQLQ� $YUXSD� %LUOL÷L� hONHOHULQGH� ROGX÷X� JLEL� WXUL]P� H÷LWLPLQH� LOLúNLQ� EL]]DW�
NDWNÕVÕ�VD÷ODQPDOÕ�\LQH�VHNW|U�Q�WXUL]P�H÷LWLPL�YHUHQ�NXUXPODUD�GD�PDOL�\|QGHQ�Gestek verici faaliyetlerde 

EXOXQPDVÕQD�LOLúNLQ�SROLWLNDODUÕQ�ELU�DQ�|QFH�LúOHUOL÷H�NDYXúWXUXOPDVÕ�JHUHNPHNWHGLU��%X�NRQX�LOH�LOJLOL�RODUDN�
GD��EX�VHNW|UGH�oDOÕúDQ�LúOHWPHOHUGHQ�\DVD\OD�EHOLUOHQHFHN�ELU�SD\ÕQ�WXUL]P�H÷LWLPL�LoLQ�KDUFDQPDVÕQD�RODQDN�
VD÷ODQDQ�ELU�\DSÕ�ROXúWXUXOPDOÕGÕU��1LWHNLP�$%'¶GH�KHU�WXUL]P�YH�RWHO�LúOHWPHFLOL÷L�\�NVHNRNXOX�EXOXQGX÷X�
E|OJHGHNL� WXUL]P� LúOHWPHOHUL\OH� LúELUOL÷L� LoLQGH� oDOÕúÕUNHQ�� H÷LWLPGH� NHQGLQL� NDQÕWODPÕú� +XVWRQ�� 1RUWKHUQ�
$UL]RQD�� )ORULGD� øQWHUQDWLRQDO� JLEL� \�NVHN|÷UHWLP� NXUXPODUÕQD� +LOWRQ�� 5DPDGD�� 0DUULRW� JLEL� úLUNHWOHU�
WDUDIÕQGDQ�|QHPOL�ILQDQVDO�GHVWHNOHU�YHULOPHNWHGLU�� 

-9,,�� %Hú� <ÕOOÕN� .DONÕQPD� 3ODQÕQGD� |QJ|U�OHQ�� ³VHNW|UGH� KL]PHW� NDOLWHVLQLQ� \�NVHOWLOPHVL� LoLQ�
sertifikasyon sistemine geçilmesi” ilkesine yasal düzenlemeyOH� ELU� DQ�|QFH� LúOHUOLN� ND]DQGÕUÕOPDVÕ�� WXUL]P�
H÷LWLPL� DODQ� |÷UHQFLOHULQ� NDUL\HUOHULQH� ROXPOX� \|QGH� \DQVÕ\DFDNWÕU�� %X� D\QÕ� ]DPDQGD� VHNW|UGH� NDOLIL\H�
elaman sorununa da bir çözüm getirecektir. 
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-<LQH� 9,,,�� %Hú� <ÕOOÕN� .DONÕQPD� 3ODQÕQGD� |QJ|U�OHQ�� ³WXUL]P� H÷LWimi ve kalitesinde 

VWDQGDUGL]DV\RQX�� YHULPOLOLN� YH� Lú� NDOLWHVLQLQ� JHOLúPHVLQL� YH� LVWLKGDP� LoLQ� JHUHNOL� EHFHUL� G�]H\OHULQLQ�
EHOLUOHQPHVLQL�VD÷OD\DFDN�EHOJHOHQGLUPH�VLVWHPLQH�JHoLOPHVL´�LONHVLQH�GH�LúOHUOLN�ND]DQGÕUÕOPDVÕGÕU��7XUL]P�
VHNW|U�QGHNL� Lú� YH� J|UHY� WDQÕPODUÕQÕQ� HYUHQVHO� VWDQGDUGL]DV\RQGD� \DSÕOPDVÕQD� YH� � WXUL]P� LúOHWPHFLOHULQLQ�
LúOHWPHOHULQGH� EHOLUOL� VD\ÕODUGD� WXUL]P� H÷LWLPL� DOPÕú� SHUVRQHO� LVWLKGDP� HWPHOHULQL� ELU� ]RUXQOXOXN� KDOLQH�
JHWLUPHNOH�ELUOLNWH�EX�KL]PHW�NDOLWHVL�YH�P�úWHUL�WDWPLQLQH�ROXPOX�\|QGH�\DQVÕ\DFDNWÕU�� 

-7XULVW�UHKEHULQLQ�\HWLúWLULOPHVL�J|UHYLQLQ�WDPDPÕ�LOH��QLYHUVLWHOHU�YHULOPHVL�YH�PH]XQL\HW�VRQUDVÕ�
\DSÕODFDN�ELU�\HWHUOLOLN��GLO�VÕQDYÕ��VÕQDYÕ�LOH�EX�|÷UHQFLOHULQ�WXULVW�UHKEHUL�ROPD�KDNODUÕQD�VDKLS�ROPDODUÕ�EX�
DODQGD� GD� JHUHN� �ONH� WDQÕWÕPÕQD� JHUHNVH� NDOLWHOL� ELU� UHKEHUOLN� KL]PHWLQLQ� YHULOPHVLQH� NDWNÕ� VD÷OD\DFDNWÕU��
1LWHNLP� ,,�� 7XUL]P� ùXUDVÕ¶QGD� EX� NRQX\D� LOLúNLQ� UHKEHUOLN� H÷LWLPLQLQ� �QLYHUVLWHOHULQ� OLVDQV� E|O�POHULQGH�
\�U�W�OPHVLQH�\|QHOLN�\DVDO�G�]HQOHPHOHULQ�\DSÕOPDVÕQD�LOLúNLQ�ELU�NDUDU�DOÕQPÕúWÕU��%X�NDUDUÕQ�ELU�DQ�|QFH�
\�U�UO�÷H� NRQXOPDVÕ� UHKEHUOLN� H÷LWLPLQH� ELOLPVHO� ELU� ER\XW� ND]DQGÕUDUDN� NDOLWHQLQ� DUWÕUÕOPDVÕQGD� NDWNÕ�
VD÷OD\DFDNWÕU� 

-6WDM� |÷UHQFLOHU� LoLQ� ELU� ]RUXQOX� RODUDN� \DSÕODQ� ELU� IDDOL\HW� ROPDN� DQOD\ÕúÕQGDQ� oÕNDUÕOPDOÕGÕU��
BuQXQ� LoLQ�� WXUL]P�H÷LWLP�NXUXPODUÕ� WXUL]P� LúOHWPHOHUL� LOH� VWDM� DQODúPDODUÕ�\DSPDOÕ�YH� VWDM�\HULQLQ� VHoLPL�
NRQXVXQGD�|÷UHQFLOHUH�VHoHQHNOHU�VXQPDOÕGÕU��g÷UHQFL\H�VWDM�DQODúPDVÕ�\DSÕODQ�LúOHWPHOHU�LoLQGHQ�\�]�\�]H�
J|U�úPH�\DSDUDN�VWDM�\HUOHULQL�VHoPH�IÕUVDWÕ�WDQÕQPDOÕGÕU��<LQH�LQVDQ�ND\QDNODUÕ�NRQXVXQGD�WXWDUOÕ�SROLWLND�YH�
VWUDWHMLVL� EXOXQDQ� LúOHWPHOHUOH� VWDM� DQODúPDODUÕ� \DSÕOPDOÕGÕU�� 6WDM� DQODúPDVÕ� \DSÕODFDN� LúOHWPHOHUGH�
X\XPODúWÕUPD�� URWDV\RQ�� KL]PHWLoL� H÷LWLP�� �FUHW� G�]H\L�� oDOÕúPD� VDDWOHUL� NÕVWDVODUÕQD� EDNÕOPDOÕ� YH� VWDM�
DQODúPDVÕQÕQ� LoHUL÷LQGH� EX� NÕVWDVODUD� \HU� YHULOPHOLGLU�� <LQH� RNXOODUGDNL� VWDM� NRPLV\RQODUÕQÕQ� HWNLQOL÷L�
DUWÕUÕOPDOÕ�� NRPLV\RQXQ� DQODúPD� YH� VWDM� GHQHWLPL� LúOHYLQL� \HULQH� JHWLUHFHN� úHNLOGH� \HQLGHQ�
\DSÕODQGÕUÕOPDOÕGÕU�� %XQXQ� LoLQ� GH� JHUHNLUVH� RNXO� YH� LúOHWPH� E�WoHOHULQGHQ� � |GHQHN� D\UÕOPD� \ROXQD�
gidilmelidir.  

-�2OXúWXUXODFDN�7XUL]P�H÷LWLPL�LOH�LOJLOL�ELU�H÷LWLP�SROLWLNDODUÕ�SDUDOHOLQGH�JHUHN�HNRQRPLN�JHUHNVH�
SROLWLN� QHGHQOHUOH� RNXO� VD\ÕODUÕ� WHUV� \|QO�� �\�NVHN� |÷UHWLP� G�]H\LQGH�� DUWÕUÕOPDGDQ�� PHYFXW� RNXOODUÕQ�
\HWHUVL]OLNOHULQL�YH�YDU�RODQ�VRUXQODUÕQÕQ�o|]�POHQPHVLQLQ�\ROODUÕ�DUDQPDOÕGÕU�� 

-(÷LWLP-LVWLKGDP�HWNLOHúLPLQGHQ�KDUHNHWOH��H÷LWLOPLú� Lú�J�F�QH�KDQJL�DODQODUGD� LKWL\Do�GX\XOGX÷X�
JHUoHNoL� úHNLOGH� VDSWDQPDOÕ�� SHUVRQHO� LKWL\DFÕ\OD� NRQWHQMDQODU� DUDVÕQGD� GHQJH� NXUXOPDOÕ�� RNXOODU� GHUV�
SURJUDPODUÕ�YH�LoHULNOHUL�EX�VDSWDPDODU�ÕúÕ÷Õ�DOWÕQGD�ROXúWXUPDOÕGÕU� 

7XUL]P� LúOHWPHOHUL� LoLQ� H÷LWLOPLú�� NDOLIL\H�� PRWLYDV\RQX� \�NVHN�� WXUL]P� VHNW|U�QGH� oDOÕúPD\D�
LVWHNOL� LQVDQ� ND\QD÷Õ� ROXúWXUPDQÕQ� JHUH÷L� LKPDO� HGLOHPHyecek derecede bir öneme sahiptir. Çünkü 

WDPDPÕ\OD� WHPHOL� LQVDQD� GD\DOÕ� ELU� VHNW|U� ROPD� |]HOOL÷LQGH� RODQ� WXUL]P� VHNW|U�QGH� GDKD� NDOLWHOL� KL]PHW�
YHULOHELOPHVL� YH� P�úWHUL� PHPQXQL\HWLQL� VD÷OD\DELOPHVL� NDOLWHOL� ELU� LQVDQ� ND\QD÷ÕQD� VDKLS� ROPDVÕ� LOH�
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mümkündür. BX�QRNWDGD�EDKVHGLOHQ�EX�NDOLWHOL�LQVDQ�ND\QD÷ÕQD�VDKLS�ROPDQÕQ�WHN�YH�DOWHUQDWLIVL]�\ROX�LVH�
LOJLOL� PHVOHN� GDOÕQGD� YHULOHQ� H÷LWLPGHQ� JHoPHNWHGLU�� 7DEL� EXUDGD� YHULOHQ� EX� H÷LWLPLQ� DVÕO� PXKDWDEÕ� RODQ�
VHNW|U�WDUDIÕQGDQ�GD�NDEXO�J|UPHVL�GH�EX�\ROGD�NDW�HGLOHFHN�PHVDIH\L�NÕVDOWDFDNWÕU�� 

6RQXo�RODUDN�GD�GHQHELOLU�NL�� �$YUXSD�%LUOL÷LQH�X\XP�V�UHFLQGH�WXUL]P�LOH� LOJLOL�RODQ�NDPX��|]HO�
VHNW|U�NXUXOXúODUÕ� LOH�H÷LWLP�NXUXPODUÕ�\ÕOODUGÕU�PHVOHNL� WXUL]P�H÷LWLPLQLQ�VRUXQODUÕQÕ� WDUWÕúWÕ÷ÕQD�YH�E�\�N�
RUDQGD� ELOGL÷LQH� J|UH� \XNDUÕGD� VD\ÕODQ� |QHULOHUH� GR÷UX� YH� SODQOÕ� ELU� úHNLOGH� LúOHUOLN� ND]DQGÕUÕOPDVÕ� LoLQ�
DWÕODFDN�KHU�DGÕP�JHUHN� WXUL]P�H÷LWLPL�DODQODUD�YH�VHNW|UGHNL� LúOHWPHOHUH�JHUHNVH�KL]PHWL�DODQODUD� �KL]PHW�
NDOLWHVL�DoÕVÕQGDQ�VRQ�GHUHFH�|QHPOL�YH�ROXPOX�ELU�JHOLúPH�RODUDN�\DQVÕ\DFDNWÕU� 
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.$<1$.d$�

$ö$2ö/8��2VPDQ�.HPDO� (1992)��7XUL]P�(÷LWLPLQLQ�%DWÕ�$YUXSD�hONHOHUL�øOH�.DUúÕODúWÕUPDOÕ�.RQXPX�
9H� 7�UNL\H� 8\JXODPDVÕQGD� <DúDQÕODQ� 7ÕNDQÕNODU, 7XUL]P� (÷LWLPL� .RQIHUDQVÕ�:RUNVKRS� Turizm 
%DNDQOÕ÷Õ�7XUL]P�(÷LWLP�*HQHO�0�G�UO�÷����-���$UDOÕN��$QNDUD� 
$.2ö/$1�� 0HU\HP� YH� .2=$.�� 1D]PL�� �1998), .DPX� YH� 9DNÕI� hQLYHUVLWHOHULQLQ� 7XUL]P�
3URJUDPODUÕQGD�(÷LWLP�*|UHQ�g÷UHQFLOHULQ�3URILOL�YH�%HNOHQWLOHUL��,��8OXVDO�7XUL]P�6HPSR]\XPX��(÷LUGLU�� 
'ø1d(5��)�VXQ���1997), $YUXSD�%LUOL÷LQGH�7XUL]P�YH�8\JXODQDQ�3ROLWLNDODU��'HU�<D\ÕQODUÕ��øVWDQEXO��
(6(5�� =HOLKD� (2001),� ³/LVDQV� '�]H\LQGH� 7XUL]P� øOHWPHFLOL÷L� (÷LWLP� 0�IUHGDWÕQÕQ� +D]ÕUODQPDVÕQGDNL�
)DNW|UOHU�9H�%DúNHQW�hQLYHUVLWHVL�0RGHOL´�Turizm Akademik Dergisi, Ankara.�
+$&,2ö/8��1HFGHW� (1995),  7�UNL\H¶GH�7XUL]P�(÷LWLPL���7HNVLU��'HUV�1RWODUÕ���%DOÕNHVLU� 
.2=$.�� 0HU\HP� YH� .2=$.�� 1D]PL�� (1999), 6H\DKDW� $FHQWDODUÕ� <|QHWLFLOHULQLQ� 7XUL]P� (÷LWLPL�
$ODQ�(ODPDQODUGD�$UDGÕNODUÕ�1LWHOLNOHU��7�UNL\H�6H\DKDW�DFHQWDODUÕ�%LUOL÷L��7h56$%����øVWDQEXO� 
.h/$+d,�� 0HKPHW� (1992) ,7XUL]P� 6HNW|U�QGH� øúJ�F�Q�Q� 0HVOHNL� (÷LWLPL, 7XUL]P� (÷LWLPL�
.RQIHUDQVÕ���:RUNVKRS��7XUL]P�%DNDQOÕ÷Õ�7XUL]P�(÷LWLPL�*HQHO�0�G�UO�÷����-���$UDOÕN��$QNDUD� 
g6<0� (2001), <�NVHN� g÷UHWLP� 3URJUDPODUÕ� YH� .RQWHQMDQODUÕ� .ODYX]X�� <�NVHN� g÷UHQLP� g÷UHQFL�
6HoPH�YH�<HUOHúWLUPH�0HUNH]L����$QNDUD� 
6(9*ø�� $KPHW� (1992), 7XUL]P� (÷LWLPL, 7XUL]P� (÷LWLPL� .RQIHUDQVÕ�:RUNVKRS�� 7XUL]P� %DNDQOÕ÷Õ�
7XUL]P�(÷LWLPL�*HQHO�0�G�UO�÷�����-���$UDOÕN��$QNDUD���
6(=*ø1��2UKDQ�0HVXW���2001), *HQHO�7XUL]P�YH�7XUL]P�0HY]XDWÕ, DHWD\�<D\ÕQFÕOÕN��$QNDUD�� 
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