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*�Q�P�]GH� JÕGD� LúOHWPHOHUL� W�NHWLFL\H� \|QHOLN� VDWÕú� JHOLúWLUPH�

IDDOL\HWOHULQH� D÷ÕUOÕN� YHUPHNWHGLUOHU��%XQu yaparken de daha ziyade ekonomik 
YH�SVLNRORMLN�IDNW|UOHUL�J|]|Q�QGH�EXOXQGXUPDNWDGÕUODU��$QFDN�VRV\DO�ELU�YDUOÕN�
RODQ� ELUH\� EX� �U�QOHUGHQ� KDQJLVLQL� VDWÕQ� DODFD÷ÕQD� NDUDU� YHULUNHQ� LoLQGH� \HU�
DOGÕ÷Õ� VRV\DO� LOLúNL� D÷ÕQÕ� ROXúWXUDQ� DLOH�� DNUDED�� DUNDGDú�� Y�E�lerden de 
HWNLOHQPHNWHGLU�� %X� oDOÕúPDGD� VDWÕQ� DOPD� NDUDUÕQGD�� VRV\DO� LOLúNLOHU� D÷ÕQÕQ��
NLúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQD� RODQ� HWNLVLQL� |OoPHN�
DPDoODQPÕúWÕU�� 

%X�DPDo�GR÷UXOWXVXQGD�*LPD�YH�<LPSDú�JÕGD�UH\RQXQGD�����W�NHWLFL\H�
DQNHW� X\JXODQPÕúWÕU�� $UDúWÕUPD� VRQXoODUÕQD� J|UH�� W�NHWLFLQLQ� SURPRV\RQOX�
�U�QOHUL�VDWÕQ�DOPD�NDUDUÕQGD�VRV\DO�LOLúNLOHU�D÷ÕQÕ�ROXúWXUDQ�DQQH��EDED��NDUGHú��
\DNÕQ� DUNDGDú�� Lú� DUNDGDúÕ�� DNUDED�� UH\RQ� J|UHYOLOHULQGHQ� HWNLOHQGL÷L�
DQODúÕOPÕúWÕU�� $\UÕFD� \Dú�� H÷LWLP�� FLQVL\HW�� Kane geliri, medeni durum, meslek 
IDNW|UOHULQLQ�SURPRV\RQOX��U�QOHUL� VDWÕQ�DOPD�NDUDUÕQGD�HWNLOL�ROXS�ROPDGÕNODUÕ�
LQFHOHQPLú� YH� VRQXoWD�PHVOHN� GÕúÕQGDNL� W�P� IDNW|UOHULQ� W�NHWLFLQLQ� VDWÕQ� DOPD�
NDUDUÕQÕ�HWNLOHGL÷L�RUWD\D�oÕNPÕúWÕU� 

 

$QDKWDU� .HOLPHOHU�� 6DWÕú� WXWXQGXUPD�� KHGL\H�� NXSRQ�� oHNLOLú�� QXPXQH��
VDWÕQDOPD�NDUDUÕ 
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Food firms give importance to proposing products which have sales 

promotion nowadays. While doing this they take economic and psychological 
factors into account. But a consumer as a social being, is being effected by his 
                                                
* $WÕOÕP�hQLYHUVLWHVL�øúOHWPH�)DN�OWHVL�øúOHWPH�%|O�P���$UDúWÕUPD�*|UHYOLVL 
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family, relatives, friends and etc. which forms his social network while deciding 
which product to buy. In this study, the purpose is to measure the effect of social 
network in consumers buying decision.  

According to the result of the study, it’s understood that consumers are 
being effected by their parents, sisters/brothers, close friends, collegues, relatives 
and shop assistants who form their social network. Moreover, the effect of age, 
education, gender, family income, marital status and occupation in buying 
decision is examined and as a result it’s found that all factors except for 
occupation effect buying decision. 

�
.H\�:RUGV� Sales Promotion, premium, coupon, sweepstake, sample, buying 
decision 
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 *�Q�P�]GH�� W�NHWLFLOHUL� NHQGL� �U�QOHULQH� oHNPHN� LVWH\HQ� LúOHWPHOHU�
SD]DUODPD�NDUPDVÕ�HOHPDQODUÕQGDQ�W�NHWLFL\H�\|QHOLN�VDWÕú�JHOLúWLUPH�X\JXODUODU��
6|]� NRQXVX� IDDOL\HWOHULQ� W�NHWLFLOHULQ� VDWÕQ� DOPD� NDUDUÕ� �]HULQGH� HWNLVL� YDUGÕU��
6DWÕú� JHOLúWLUPH�� W�NHWLFLQLQ� NDUDUÕQÕ� ]RUOD� HWNLOHPH� oDEDVÕGÕU�� 6DWÕú� JHOLúWLUPH��
W�NHWLFLQLQ� ELOLQHQ�� D\QÕ� NDOLWHGH� RODQ�� NÕ\DVODQDELOHQ� DYDQWDMODU� VD÷OD\DQ�
PDPXOOHU�DUDVÕQGDQ��WHN�ELU�PDPXOH�LWHOHQPHVLGLU� 

)LUPDODU� oRN� oHúLWOL� SURPRV\RQ�\|QWHPOHUL�NXOODQDUDN�\HQL�NXOODQÕFÕODU�
HOGH�HWPHN�YH��U�QOHULQL�NXOODQDQODUÕ�|G�OOHQGLUPHN�LVWHUOHU��<HQL�GHQH\HQOHU�LVH�
EDúND�PDUND\Õ�NXOODQDQODU�YH� VÕNOÕNOD�EDúND�PDUND\D�ND\DQODU�ROPDN��]HUH� LNL�
JUXED�D\UÕODELOLU��6DWÕú�JHOLúWLUPH�EX�VÕNOÕNOD�PDUND�GH÷LúWLUHQOHUL�etkilemek ister; 
o�QN��GL÷HU�PDUND�NXOODQÕFÕODUÕ�KHU�]DPDQ�SURPRV\RQD�LOJL�J|VWHUPH]��)LUPDODU�
VDWÕú� JHOLúWLUPH\L� EDúND� PDUNDODUD� RODQ� ED÷OÕOÕ÷Õ� NÕUPDN� LoLQ� \DSDUODU�
(Kotler:1984,661-662). 

6DWÕú�JHOLúWLUPHQLQ�DPDoODUÕQGDQ�ED]ÕODUÕ��PDUNDQÕQ�IDUNÕQGD�ROXQPDVÕQÕ�
VD÷ODPDN�� PDUND� ED÷OÕOÕ÷ÕQÕ� VD÷ODPDN�� WHNUDU� VDWÕQDOPD\Õ� JHUoHNOHúWLUPHNWLU��
6DWÕú�SURPRV\RQODUÕQÕQ�ELU�WDNÕP�DYDQWDMODUÕ�YDUGÕU��%XQODU��W�NHWLFLQLQ�WHSNLVLQL�
GDKD� oDEXN� oHNPH�� GLNNDWL� oHNLS� �U�Q�Q� IDUNÕQD� YDUPD\Õ� VD÷ODPD�� VRQXoODUÕ�
|OoPHQLQ� NROD\OÕ÷Õ� YH� NÕVD� G|QHPOL� VDWÕúODUÕQ� DUWPDVÕGÕU�� 'H]DYDQWDMODUÕ� LVH��
NLúL\H� |]J�� ROPDPDVÕ� YH� UDNLSOHULQ� oDEDODUÕQGDQ� IDUNOÕODúWÕUPDQÕQ� ]RUOX÷XGXU�
(Boone, Kurtz:1995,575). 

3HN�oRN�oDOÕúPD��VDWÕú�JHOLúWLUPHQLQ��W�NHWLFLQLQ�PDUND�VHoLPLQGH��VDWÕQ�
DOPD� ]DPDQÕ� YH� VDWÕQ� DOÕQDQ� PLNWDUÕ� �]HULQGH� oRN� E�\�N� HWNLVL� ROGX÷XQX�
J|VWHUPLúWLU��*XSWD������������7�NHWLFLOHULQ�EX�VDWÕú�JHOLúWLUPH�NDUúÕVÕQGD�VDWÕQ�
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DOPD�NDUDUODUÕQÕ�HWNLOH\HQ�SHN�oRN�IDNW|U�EXOXQPDNWDGÕU��7�NHWLFLOHULQ�VDWÕQ�DOPD�
GDYUDQÕúODUÕQGD� VRV\DO��N�OW�UHO��SVLNRORMLN� IDNW|UOHULQ�HWNLVL�J|]�DUGÕ� HGLOHPH]��
7�NHWLFL\H� \|QHOLN� oHúLWOL� VDWÕú� JHOLúWLUPH� \|QWHPOHUL� YDUGÕU�� %XQODU� KHGL\H�
YHUPH�� SDUD� LDGHVL�� \DUÕúPD� YH� oHNLOLú�� VDWÕQDOPD� QRNWDVÕQGD� J|VWHUL� YH�
VHUJLOHPH�� IL\DW� LQGLULPL�� DOÕúYHULú� SXOODUÕ�� UHNODP� |WHEHULOHUL� kupon ve 
QXPXQH¶GLU��%X�oDOÕúPD�VDWÕú�JHOLúWLUPH�\|QWHPOHULQGHQ�NXSRQ��QXPXQH��KHGL\H�
YH�oHNLOLúOH�VÕQÕUODQGÕUÕOPÕúWÕU� 

Kuponlar, tüketiciye promosyonlu ürünleri indirimli fiyattan elde etme 
IÕUVDWÕ�VD÷ODU��'H÷HU�NDOLWHQLQ�IL\DWD�RUDQÕ�RODUDN�WDQÕPODQGÕ÷Õnda, kuponlar  daha 
D]� SDUD� KDUFDPD\Õ� WHNOLI� HWWL÷LQGHQ�� ED]Õ�P�úWHULOHU� NXSRQ� NXOODQDUDN� GDKD� D]�
SDUD�|GHGLNOHULQGHQ�GROD\Õ��U�Q�Q�GH÷HULQLQ� DUWWÕ÷ÕQÕ� G�ú�Q�UOHU� �/LFKWHQVWHLQ��
1HWHPH\HU�� %XUWRQ����������� .XSRQODU� EHOOL� PDPXOOHULQ� VDWÕQ� DOÕQPDVÕQGD�
tüketiFL\H�oHúLWOL�PDGGL�LPNDQODU�VD÷OD\DQ�EHOJHOHUGLU��.XSRQODU�W�NHWLFLOHUH�|]HO�
ED]Õ� LPNDQODUÕQ� YHULOGL÷L� L]OHQLPLQL� X\DQGÕUDUDN� VDWÕú� IDDOL\HWOHULQH� NDWNÕGD�
EXOXQXUODU� �+DUFDU����������� %LU� oHúLW� IL\DW� LQGLULPL� RODUDN� GD� J|U�OG�÷�QGHQ�
W�NHWLFLOHU� NXSRQODUÕ� E�WoHOHULQH� NDWNÕGD� EXOXQDFD÷ÕQÕ� G�ú�QHUHN�
NXOODQPDNWDGÕUODU��.XSRQ�X\JXODQPDVÕQGDNL�DPDoODU��SL\DVD\D�\HQL�V�U�OHQ�ELU�
PDP�O�Q�� DOÕPÕQÕ� WHúYLN� HGHUHN� GHQHQPHVLQH� LPNDQ� VD÷ODU�� PDP�O�� NXOODQDQ�
P�úWHULOHU� �]HULQGH� PDUND� ED÷ÕPOÕOÕ÷Õ� \DUDWÕOPD\D� oDOÕúÕOPDVÕ�� Pevcut 
W�NHWLFLOHULQ� PDPXOGHQ� GDKD� ID]OD� W�NHWPHOHULQLQ� VD÷ODQPDVÕ�� KHQ�]� SD]DUD�
V�U�OPHPLú�� GHQHPH� DúDPDVÕQGD� RODQ� ELU� PDP�O�Q� SD]DUGD� GHQHPHVLQL�
VD÷ODPDN�� PHYVLPOHU� DUDVÕ� VDWÕúODUÕ� GHQJHOHPHN� RODUDN� VÕUDODQDELOLU�� $QFDN�
NXSRQODUÕQ� GH÷HUOHULQLQ� \�NVHN� ROPDVÕ�� P�úWHULOHULQ� �U�Q�Q� IL\DWÕQÕ� \�NVHN�
RODUDN� G�ú�QPHOHULQH� QHGHQ� RODELOLU� �5DJKXELU������������ 6RQ� ]DPDQODUDGD�
\DSÕODQ� oDOÕúPDODU�� SHN� oRN� LPDODWoÕ� ILUPDQÕQ� NXSRQODUÕ� HQ� WHPHO� SURPRV\RQ�
DUDFÕ� RODUDN� NXOODQGÕ÷ÕQÕ� J|VWHUPHNWHGLU�� $\UÕFD�� SHN� oRN� oDOÕúPD� NXpon 
NXOODQÕPÕ\OD�W�NHWLFLOHULQ�PDUND�GH÷LúWLUGLNOHULQL�YH�VDWÕQDOPD�KÕ]ODUÕQÕQ�DUWWÕ÷ÕQÕ�
göstermektedir (Chiang:1995,105). 

Numune yoluyla�W�NHWLFL\H�\|QHOLN�VDWÕú�JHOLúWLUPHQLQ�DPDFÕ��PDUNDQÕQ��
PDO�KL]PHWLQ�IDUNÕQGD�ROXQPDVÕQÕ�VD÷ODPDN��UHNDEHWoL��HN�VDWÕú�JHUoHNOHúWLUPHN��
PDUND� ED÷OÕOÕ÷ÕQÕ� VD÷ODPDN�� WHNUDU� VDWÕQDOPD\Õ� JHUoHNOHúWLUPHN�� UDNLS� PDUND�
ED÷OÕOÕ÷ÕQÕ� NÕUPDN�� UDNLS� oDEDODUÕ� HWNLVL]OHúWLUPHN�� UDNLSOHUGHQ� IDUNOÕODúPDN��
W�NHWLFL�P�úWHUL� GH÷HUL� \DUDWPDN�� VDWÕú� GHQJHVL]OLNOHULQL� �E|OJHVHO�� PHYVLPVHO��
gidHUPHN�� QDNLW� JLULúLQL� GHQJHOHPHN�� KDONOD� LOLúNLOHUH� GHVWHN� VD÷ODPDN��
PDO�KL]PHW�� IL\DWODQGÕUPD�� GD÷ÕWÕP�YH� WXWXQGXUPD� VWUDWHMLOHULQGH� WDNWLN� HWNLQOLN�
JHUoHNOHúWLUPHN��DWÕO�NDSDVLWHGH�ELULP�PDOL\HW�G�ú�ú��VD÷ODPDN��PD÷D]D�YH�UDIWD�
HN� \HU� VD÷ODPDN� RODUDN� HOH� DOÕQDELOLU� �.DUDEXOXW�������-3). Numune yeni bir 
�U�Q�WDQÕWPDGD�HQ�HWNLOL�YH�HQ�SDKDOÕ�\ROGXU��.RWOHU������������)LUPDODU��JHUHN�
\HQL�ELU��U�Q�WDQÕWÕPÕ\OD��JHUHNVH��U�Q�JHOLúWLUHUHN�YH\D�\HQL�SD]DUODUD�DoÕODUDN�
\HQL� W�NHWLFLOHUH� XODúPDN� LVWHGL÷LQGH� G�ú�Q�lecek bir yoldur 
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�5RELQVRQ������������ 0F� *XLQQHVV¶LQ� ����� \ÕOÕQGD� \DSWÕ÷Õ� ELU� oDOÕúPD��
$PHULND¶GD� PDUNHWOHUGH� X\JXODQDQ� QXPXQH� GD÷ÕWÕPÕQÕQ�� VDWÕúODUÕ�� SURPRV\RQ�
|QFHVLQLQ�EHú�LOH�RQ�NDWÕ�DUDVÕQD�oÕNDUGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU��/DZVRQ����������
Guinness’ in makDOHVLQGH� LNL� HW� �U�Q�� DUDVÕQGD�� SURPRV\RQ� X\JXODQDQ� HW�
�U�Q�Q�Q� VDWÕúODUÕ� \�NVHOLUNHQ�� SURPRV\RQVX]� HW� �U�Q�Q�Q� VDWÕúODUÕQÕQ� ����
G�úW�÷�� J|U�OPHNWHGLU� �/DZVRQ���������� g]HOOLNOH� LoHFHN� ILUPDODUÕ� QXPXQH�
GD÷ÕWDUDN�µGHQH\HQOHUL¶��µDODQODUD¶�oHYLUPH�DPDFÕQGDGÕrlar (J.N.F:1994,14). 

Hediye,� firmalar, ürünlerine tüketicileri çekebilmek için, ürünlerinin 
\DQÕQGD� ELU� WDNÕP� KHGL\HOHU� YHUHUHN� RQODUÕ� HWNLOHPH\H� YH� R� �U�Q�� W�NHWLFLQLQ�
VDWÕQ�DOPDVÕQD�oDOÕúPDNWDGÕUODU��+HGL\H��U�Q�Q�\DQÕQGD�RODELOHFH÷L�JLEL��ED]HQ�
içinde GH� RODELOLU�� %D]HQ� GH� �U�Q� DOÕQÕQFD� KHGL\HVL� YHULOLU�� +HGL\H�� JHQHOOLNOH�
W�NHWLFLOHULQ�GHYDPOÕ�RODUDN�VDWÕQ�DOGÕNODUÕ��U�QOHUH�X\JXODQÕU��g]HOOLNOH�GH�JÕGD�
PDGGHOHUL�YH�WHPL]OLN��U�QOHULQGH�VÕNoD�NDUúÕPÕ]D�oÕNPDNWDGÕU��+HGL\H�GD÷ÕWÕPÕ�
�U�Q�Q� GHQHQPHVL� DoÕVÕQGDQ� oRN� HWNLOLGLU�� 7�NHWLFL� KHGL\H\L� HOGH� HWPHN� LoLQ�
�U�Q��VDWÕQ�DOÕU�YH�VDWÕQ�DOPD�ROD\ÕQÕ�GHYDP�HWWLUHELOLU��g]W�UN���������� 

dHNLOLúOHU��VDWÕúODUÕ�DUWÕUPDN�LoLQ��|]HOOLNOH�VDWÕúODUÕQ�D]DOGÕ÷Õ�G|QHPOHUGH�
NXOODQÕODQ� oDEDODUGÕU�� %X� oHNLOLúOHUOH� KHP� VDWÕúODUÕ� DUWÕUPDN�� KHP� GH� W�NHWLFL\L�
PD÷D]D\D� oHNPHN� KHGHIOHQPHNWHGLU�� 0�úWHUL�� R� �U�Q�� DOGÕ÷ÕQD� GDLU� NRS\D\Õ��
LVLP��VR\DGÕ�YH�DGUHVLQL�\D]DUDN�oHNLOLúH�\ROODU��dHNLOLúOHUH�NDWÕOÕPÕ�DUWÕUPDN�LoLQ�
|G�O��KHGHI�NLWOH�WDUDIÕQGDQ�GH÷HUOL�EXOXQPDOÕGÕU��8UVHWK�������43). 

7�NHWLFL� GDYUDQÕúODUÕ�� ELUH\OHULQ� PDO� YH� KL]PHWOHUL� HOGH� HWPHOHUL� YH�
NXOODQPDODUÕ� LOH� LOJLOL� H\OHPOHUL� YH� EX� H\OHPOHUGHQ� |QFH� JHOHQ� YH� RQODUÕ�
EHOLUOH\HQ� V�UHoOHUL� LoHULU� �2OXo���������� 7�NHWLFL� GDYUDQÕúÕ� ELU� NDUDU� V�UHFL�
RODUDN�GD�J|U�OHELOLU�YH�VDWÕQDOPD�H\OHPL�EX�DúDPDODUGDQ�ELULQL�ROXúWXUPDNWDGÕU��
7�NHWLFL�NDUDU�YHUPH�V�UHFL�DOWÕ�DúDPDGD�LQFHOHQHELOLU��%XQODU��VRUXQXQ�YDUOÕ÷ÕQÕ�
IDUNHWPH�� HQ� X\JXQ� o|]�P�� DUDPD�� o|]�P� VHoHQHNOHULQL� GH÷HUOHPH�� VDWÕQDOPD�
NDUDUÕ� YHUPH�� VDWÕQDOPD� H\OHPLQL� JHUoHNOHúWLUPH�� VDWÕQ� DOPD� VRQUDVÕ� GH÷HUOHPH�
ve geri besleme’ dir.  

6RUXQXQ� YDUOÕ÷ÕQÕ� IDUNHWPH�� DúDPDVÕQGD� W�NHWLFL� YDU� RODQ� GXUXPOD�
DU]XODQDQ� GXUXP� DUDVÕQGD� IDUN� ROXQFD� VRUXQXQ� YDUOÕ÷ÕQÕ� IDUNHGHU�� 7�NHWLFL�
DU]XODQDQ�GXUXPD�XODúPDN�LoLQ�o|]�P�\ROODUÕ�EXOPD\D�oDOÕúÕU��(Q�X\gun çözümü 
DUDPD�� DúDPDVÕQGD� W�NHWLFL� VRUXQXQ� YDUOÕ÷ÕQÕ� IDUNHGLQFH�� RQD� HQ� X\JXQ� o|]�P�
DUD\ÕúÕQD� JLUHU�� (÷HU� VRUXQXQ� \DUDWWÕ÷Õ� EDVNÕ� oRN� úLGGHWOL� LVH� �U�Q�� ID]OD�
DUDúWÕUPD\D� JHUHN� GX\PDGDQ� DOPD� RODVÕOÕ÷Õ� NXYYHWOHQLU�� 7�NHWLFL� HQ� X\JXQ�
çözüm yolunu ararken NLúLVHO� ND\QDNODU� RODUDN� VÕQÕIODQGÕUDELOHFH÷LPL]� DLOH��
DUNDGDú�� DNUDED� Y�V� JLEL� UHIHUDQV� JUXSODUÕQGDQ�� WLFDUL� ND\QDNODUGDQ�� NDPXVDO�
ND\QDNODUGDQ��GHQH\LPVHO�ND\QDNODUGDQ�\DUDUODQÕU��7�NHWLFL�ELU�oRN�ELOJL\L�WLFDUL�
ND\QDNODUGDQ� DOPDVÕQD� UD÷PHQ�� DUDODUÕQGD� HQ� HWNLOLVL� µNLúLVHO� ND\QDNODU¶GÕU��
d|]�P� VHoHQHNOHULQL� GH÷HUOHQGLUPH� DúDPDVÕ� EDVLW� YH� WHN� ELU� GH÷HUOHPH� V�UHFL�
GH÷LOGLU�� +HU� W�NHWLFLQLQ� �U�Q�Q� |]HOOLNOHULQH� YHUGL÷L� |QHP� IDUNOÕGÕU�� %D]Õ�
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|]HOOLNOHU�J|]H�oDUSÕFÕ�RODELOPHNOH�ELUOLNWH�|]HOOL÷LQ�J|]H�oDUSÕFÕOÕ÷Õ�PXWODND�HQ�
|QHPOL�|]HOOLN�ROPDVÕ�JHUHNPH]� 

6DWÕQDOPD� NDUDUÕ� DúDPDVÕQGD� W�NHWLFL� WHUFLKOHUL� DUDVÕQGD� NDUDU� YHULU��
$QFDN� W�NHWLFLQLQ� WHUFLKOHUL� YH� KDWWD� EHOLUOL� PDUND\Õ� VDWÕQDOPD� QL\HWL� ILLOL�
VDWÕQDOPD\D�KHU�]DPDQ�J|W�UPH\HELOLU��7�NHWLFLQLQ�VDWÕQDOPD�NDUDUÕQÕ�GH÷LúWLUHQ��
HUWHOHWHQ�� KDWWD� YD]JHoLUPH� QRNWDVÕQD� JHWLUHQ� |QHPOL� HWNHQOHUGHQ� ELUL� GH�
DOJÕODQDQ� ULVN� IDNW|U�G�U�� 5LVNL� D]DOWPDN� LoLQ� W�NHWLFL� DUNDGDúODUÕQD��
WDQÕGÕNODUÕQD�� NÕVDFDVÕ� UHIHUDQV� JUXSODUÕQD� GDQÕúDUDN�� RQODUÕQ� GHQH\LPOHULQLQ�
sonucuna göre biU� V�UH� VDWÕQ�DOPD\Õ� HUWHOHPH\L�G�ú�QHELOLU��6DWÕQ�DOPD� VRQUDVÕ�
GH÷HUOHPH��DúDPDVÕQGD�oHúLWOL�RODVÕOÕNODU�V|]�NRQXVXGXU��7�NHWLFL�WDWPLQ�RODELOLU�
YH\D� ROPD\DELOLU�� (÷HU� WDWPLQ� ROPXúVD� �U�Q�� YH\D� PDUND\Õ� oHYUHVLQH��
DUNDGDúODUÕQD� \D\DUDN�� �U�Q�� VDWÕQ� DOPDODUÕQÕ� WDYVL\H� HGHFHNWLU�� 7DWPLQ�
ROPDPÕúVD�GD��R��U�Q��ELU�GDKD�DOPD\DFDN��úLND\HWWH�EXOXQDFDNWÕU�� 

7�NHWLFL� VDWÕQ� DOPD� GDYUDQÕúÕ�� N�OW�UHO�� VRV\DO�� GHPRJUDILN� IDNW|UOHU�
WDUDIÕQGDQ�HWNLOHQPHNWHGLU��%XQODUÕQ�SHN�oR÷X�SD]DUODPDFÕODUÕQ�NRQWURO��GÕúÕQGD�
ROPDVÕQD�UD÷PHQ�GLNNDWH�DOÕQPDOÕGÕU��6DWÕQ�DOPD�NDUDUÕQÕQ�YHULOPHVLQGH�GH÷LúLN�
NLúLOHU� GH÷LúLN� UROOHU� �VWOHQLUOHU� �2OXo����������%XQODUGDQ�� EDúODWDQ�� ELU� �U�Q�Q�
VDWÕQ� DOÕQPDVÕQÕ� LON� G�ú�QHQ� NLúL�� HWNLOH\HQ�� QLKDL� NDUDU� YHUPHGH� D÷ÕUOÕ÷Õ� RODQ�
NLúL��NDUDUODúWÕUDQ��QH�DOÕQDFDN��QH�]DPDQ� DOÕQDFDN��QHUHGHQ�DOÕQDFDN� VRUXODUÕQD�
VRQ�QRNWD\Õ� NR\DQ�NLúL�� VDWÕQDOÕFÕ�� VDWÕQ� DOPD�GDYUDQÕúÕQÕ�JHUoHNOHúWLUHQ�NLúL�YH�
�U�Q��W�NHWHQ�NLúL�YH\D�NLúLOHUGLU��7�NHWLFLQLQ�\DúÕ��FLQVL\HWL��PHGHQL�KDOL��JHOLUL��
H÷LWLP� G�]H\L� YH� PHVOH÷L�� ELUH\VHO� |]HOOLNOHULGLU� YH� EXQODU� NLúLQLQ� VDWÕQDOPD�
NDUDUODUÕQÕ�JHQLú�|Oo�GH�HWNLOHU��.LúLQLQ�HYOL�YH\D�EHNDU�ROPDVÕ��HYOL�LVH�oRFXNOX�
ROXS�ROPDPDVÕ��FLQVL\HWL��JHOLU�GXUXPX��H÷LWLP�GXUXPX��PHVOHNL�GXUXPX��KD\DW�
WDU]Õ�VDWÕQDOPD�NDUDUODUÕQÕ�HWNLOHPHNWHGLU��0XFXN�2000,87).  

7�NHWLFLQLQ� VDWÕQ� DOPD� NDUDUÕQÕ� GHPRJUDILN� |]HOOLNOHULQLQ� HWNLOHPHVLQLQ�
\DQÕVÕUD�� IDUNOÕ� UHIHUDQV� JUXSODUÕ�� DLOHOHUL� GH� HWNLOH\HELOLU�� 6DWÕQ� DOPD� NDUDUÕQÕ�
HWNLOH\HQ��EX�IDUNOÕ�UHIHUDQV�JUXSODUÕ�YH�DLOH��D\UÕ�D\UÕ�HOH�DOÕQDELOLUVH�GH�ELU�E�W�Q�
olDUDN�VRV\DO�LOLúNLOHU�D÷ÕQÕ��VRFLDO�QHWZRUN��ROXúWXUPDNWDGÕU��%LUH\LQ�LoLQGH�\HU�
DOGÕ÷Õ�VRV\DO�LOLúNLOHU�D÷Õ��R�ELUH\LQ�VRV\DO�VÕQÕIÕQÕ�GD�DQODPDPÕ]Õ�VD÷ODPDNWDGÕU��
5HIHUDQV�� GL÷HU� ELU� LIDGH� LOH� GDQÕúPD� JUXSODUÕ�� NLúLQLQ� WDYÕU� YH� GDYUDQÕúODUÕ�
üzerinde dola\VÕ]� �\�]\�]H� LOLúNL�� YH\D� GROD\OÕ� HWNLVL� RODQ� JUXSODUGÕU�
�.RWOHU������������ 7�NHWLFLQLQ� WXWXPODUÕQÕ�� ILNLUOHULQL� YH� GH÷HU� \DUJÕODUÕQÕ�
HWNLOH\HQ� KHUKDQJL� ELU� LQVDQ� WRSOXOX÷X� UHIHUDQV� JUXEX� RODUDN� WDQÕPODQÕU�
�0XFXN�����������%DúWD�DLOH�ROPDN��]HUH��NLúLQLQ�\DNÕQ�oHYUHVL��NLúL\L�\�]\�]H�
LOLúNLOHUGH� HWNLOH\HQ� \DNÕQ� DUNDGDúODUÕ�� DNUDEDODUÕ�� NRPúXODUÕ�� Lú� DUNDGDúODUÕ��
PHVOHNL�YH�GL÷HU�LOJLOL�NLúL�YH�NXUXOXúODU��UHIHUDQV�JUXEX�RODUDN�DOÕQDELOLU��.LúLQLQ�
�\HVL� ROPDGÕ÷Õ� JUXSODU�� �QO�� VLQHPD� \ÕOGÕ]ODUÕQÕQ�� �QO�� VSRUFXODUÕQ�� GH÷HU�
\DUJÕODUÕ��JL\LQLúOHUL\OH�UHIHUDQV�DOÕQÕUODU��0XFXN�����������%LU�JUXEXQ�ELUH\�LoLQ�
|QHPOL� ROPDVÕ� LoLQ� R� JUXEXQ� YH\D� JUXS� �\HOHULQLQ� ELUH\H� oHNLFL� JHOPHVL�
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JHUHNOLGLU��)HUEHU������������%LUH\��]HULQGH�GROD\VÕ]�HWNL\H�VDKLS�RODQ�JUXSODUD�
üyeliN� JUXSODUÕ� GHQLU��.LúL� EX� JUXED� DLWWLU� YH� HWNLOHúLP� LoLQGHGLU�� %X� JUXSODUÕQ�
ED]ÕODU� DLOH�� DUNDGDúODU�� NRPúXODUÕQ� ROXúWXUGX÷X� V�UHNOL� HWNLOHúLP� LoLQGH�
EXOXQXODQ� ELULQFLO� JUXSODUGÕU�� %LULQFLO� JUXSODU� LQIRUPDO� JUXSODUGÕU�� .LúLOHU� D\QÕ�
]DPDQGD� LNLQFLO� JUXS� DGÕQÕ� YHUGL÷LPL]� GDKD� D]� HWNLOHúLP� LoLQGH� EXOXQGX÷X�
formal gruplara da dahildirler. Bu gruplara örnek olarak dini organizasyonlar, 
dernekler, sendikalar verilebilir (Kotler:1984,126). 

5HIHUDQV�JUXSODUÕ�PDUND�YH��U�Q�VHoLPLQGH�ELUH\OHU��]HULQGH�oRN�J�oO��
etkisL� YDUGÕU�� g]HOOLNOH� GH� �U�Q� \HQL� oÕNWÕ÷ÕQGD�� R� �U�Q�� VDWÕQ� DOPD� NDUDUÕQGD�
YH\D� �U�Q�Q� ROJXQOXN� HYUHVLQGH� UHIHUDQV� JUXSODUÕQÕQ� oRN� E�\�N� HWNLVL� YDUGÕU�
�.RWOHU������������ 5HIHUDQV� JUXSODUÕ� DUDVÕQGD� VD\ÕODQ� DLOH� ELUH\OHUL� SHN� oRN�
VDWÕQDOPD�NDUDUÕQGD�HWNLOLGLU��$LOH�NDUDU�YHUPHVL\OH�LOJLOL�RODUDN�SHN�oRN�oDOÕúPD�
\DSÕOPÕúWÕU� �&RUIPDQ�� /HKPDQQ���������� 6ÕNoD� VDWÕQ� DOÕQDQ� �U�QOHU� NRQXVXQGD�
NLPLQ�NDUDU�YHUGL÷L�LOH�LOJLOL�\DSÕODQ�oDOÕúPDODUGD��NRFDODUÕQ�oRN�D]ÕQÕQ�DOÕúYHULú�
\DSWÕ÷Õ�� DQFDN� �U�Q� YH� PDUND� �]HULQGH� oRN� E�\�N� HWNL\H� VDKLS� ROGXNODUÕ�
J|U�OPHNWHGLU� �)HUEHU������������6DWÕQ�DODQ�NLúLQLQ�DLOH��\HOHULQLQ� VDWÕQ�DODQÕQ�
GDYUDQÕúÕ� �]HULQGH� oRN� E�\�N� HWNLVL� YDUGÕU�� %LUH\LQ� KD\DWÕQGD� VDWÕQ� DOPD�
GDYUDQÕúÕQÕ� HWNLOH\HQ� LNL� IDNW|U� |QHPOLGLU�� %XQODUGDQ� LONL� NLúLQLQ� DLOHVLnden 
ND]DQGÕ÷Õ� GLQ�� SROLWLND�� HNRQRPL�� VHYJL� JLEL� RU\DQWDV\RQODUGÕU�� øNLQFLVL� LVH�
NLúLQLQ� HúL� YH� oRFXNODUÕQGDQ� HOGH� HWWL÷L� RU\DQWDV\RQGXU�� 3D]DUODPDFÕODU� GD� EX�
QHGHQOH� �U�QOHULQ� VDWÕQ� DOÕQPDVÕQGD�� DLOH� LoLQGHNL� UROOHU�� HúOHULQ� ELUELUOHULQL�
etkilemeleri, çoFXNODUÕQ� HWNLVL� �]HULQGH� GXUPDNWDGÕUODU�� $QFDN� HúOHULQ� �U�Q�Q�
VDWÕQ� DOÕQPDVÕQGDNL� HWNLVL� �U�Q�Q� EXOXQGX÷X� NDWHJRUL\H� J|UH� GH÷LúPHNWHGLU�
�)HUEHU������������ 3D]DUODPDFÕODU�� HúOHUGHQ� KDQJLVLQLQ� VDWÕQ� DOPD� NDUDUÕQGD�
GDKD� ID]OD� HWNLVL� ROGX÷XQX� EXOPD\D� oDOÕúÕUODU�� .RFDQÕQ� EDVNÕQ� oÕNWÕ÷Õ� DODQODU��
KD\DW� VLJRUWDVÕ�� RWRPRELO�� WHOHYL]\RQ� LNHQ� NDGÕQÕQ� EDVNÕQ� oÕNWÕ÷Õ� DODQ� oDPDúÕU�
PDNLQHVL��KDOÕ��RWXUPD�RGDVÕ�KDULFLQGHNL�PRELO\D��PXWIDN�GHSRVX��KHU� LNLVLQ�GH�
D\QÕ�RUDQGD�EDVNÕQ�oÕNWÕNODUÕ�DODQ�LVH�RWXUPD�RGDVÕ�PRELO\DVÕ��WDWLO��HY�GÕúÕQGDNL�
H÷OHQFHGLU��.RWOHU����������� 
 .LúL�EHOLUOL�ELU�VRV\DO�oHYUH�LoLQGH�GR÷XS�JHOLúHQ�YH�\DúDPD�ELoLPOHUL�EX�
oHYUH� WDUDIÕQGDQ�HWNLOHQHQ�ELU�YDUOÕNWÕU��<DSÕODQ�oDOÕúPDODUGD�� UHIHUDQV�JUXSODUÕ��
GDQÕúPD� JUXSODUÕ� YH� DLOHQLQ� ELUH\LQ� VDWÕQDOPD� NDUDUÕQD� HWNLOHUL� D\UÕ� D\UÕ� HOH�
DOÕQPDNWD\VD�GD��J�Q�P�]GH�EXQODUÕ�WHN�ELU�úHPVL\H�DOWÕQGD�ELUOHúWLULFL�NDYUDP�
RODUDN�VRV\DO�LOLúNLOHU�D÷Õ�NDYUDPÕ�NXOODQÕOPDNWDGÕU��&DVWHOOV�������-24). 

6RV\DO� LOLúNL� D÷Õ�� NLúLQLQ� NDUúÕOÕNOÕ� HWNLOHúLPGH� EXOXQGX÷X� YH� VRV\DO�
ba÷ODUÕQÕ�ROXúWXUGX÷X�D÷�YH\D�VLVWHP�RODUDN�WDQÕPODQDELOLU��6RV\DO�LOLúNL�D÷ÕQÕQ��
ELUH\LQ�VDWÕQ�DOPD�GDYUDQÕúÕQGDNL�NDUDU�YHUPH�V�UHoOHULQH�HWNLVLQLQ�EHOLUOHQPHVL��
ELUH\LQ� VDWÕQ� DOPD� GDYUDQÕúÕQÕQ� DQODúÕOPDVÕQD� \DUGÕPFÕ� ROPDNWDGÕU�
(Bloom,Spiegel:1984,833). BiUH\LQ� VRV\DO� LOLúNL� D÷ÕQÕQ� ELU� �U�Q�� VDWÕQ� DOPD\D�
NDUDU�YHUPH�V�UHFLQGHNL�ELUH\LQ�VRV\DO�LOLúNL�D÷Õ�LOH�E�W�QOHúPHVL�YH�EX�LOLúNLOHU�
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D÷ÕQGDQ� oHúLWOL� ND\QDNODUÕ� VD÷OD\DELOPHVL�� VDWÕQ� DOPD� GDYUDQÕúÕQGD� oHúLWOL�
LúOHYOHUH� VDKLSWLU��%LUH\LQ� VRV\DO� LOLúNL� D÷Õ� LOH� RODQ�P�QDVHEHWL�� R� ELUH\LQ� VDWÕQ�
alma durumundaki karar verme süreçlerini yönlendirmektedir.  

 

���$5$ù7,50$1,1�<g17(0ø  
�����$UDúWÕUPDQÕQ�$PDFÕ  

%X� oDOÕúPDGD� VDWÕú� JHOLúWLUPH� \|QWHPOHUL� NDUúÕVÕQGD� ELUH\LQ� VRV\DO�
LOLúNLOHU�D÷ÕQÕQ�JÕGD�PDGGHVL�VDWÕQ�DOPD�NDUDUÕQD�HWNLVLQL�|OoPHN�DPDoODQPÕúWÕU� 

 

����$UDúWÕUPDQÕQ�3UREOHPL�
*�Q�P�]GH� W�NHWLFL� RODUDN� J|U�OHQ� ELUH\L� HOH� DOÕUNHQ� VRV\DO� ER\XWODUÕ�

J|]|Q�QH�DOÕQPDGDQ�DQODúÕODPD\DFD÷Õ�D÷ÕUOÕN�ND]DQPDNWDGÕU��'ROD\ÕVÕ\OD��UHWLFL�
LúOHWPHOHU��HNRQRPLN�YH�SVLNLORMLN�IDNW|UOHULQ�\DQÕ� VÕUD�VRV\DO� IDNW|UOHUL�GH�J|]�
|Q�QH�DODQ� VDWÕú�JHOLúWLUPH�\|QWHPOHULQL�NXOODQPDNWDGÕUODU��6RV\DO� IDNW|UOHUGHQ�
ELUL�RODQ�VRV\DO� LOLúNL�D÷Õ��NLúLQLQ�NDUúÕOÕNOÕ�HWNLOHúLPGH�EXOXQGX÷X�YH�WRSOXPVDO�
ED÷ODUÕQÕ�ROXúWXUGX÷X�ELU� VLVWHPGLU��%X� VLVWHPH�J|UH��ELUH\LQ� VDWÕQ�DOPD�NDUDUÕ��
ELUH\LQ� LoLQGH� EXOXQGX÷X� VRV\DO� LOLúNL� D÷ÕQÕQ� WDYVL\H�� ELOJL� DOÕú-YHULúL�
VD÷ODPDVÕQÕQ�\DQÕ�VÕUD�VDWÕQ�DOPD�GDYUDQÕúODUÕQÕQ�ND\QD÷Õ�RODUDN�GD�J|U�OPHOLGLU��
6RV\DO� LOLúNL� D÷ÕQÕQ�� NLúLQLQ� SURPRV\RQOX� ELU� �U�Q�� VDWÕQ� DOPD� NDUDUÕQÕ� QDVÕl 
HWNLOHGL÷L�DUDúWÕUPDQÕQ�SUREOHPLQL�ROXúWXUPDNWDGÕU�� 

 

����$UDúWÕUPDQÕQ�+LSRWH]OHUL�
$UDúWÕUPDQÕQ�DPDFÕ��JÕGD�PDGGHOHULQGHNL�SURPRV\RQODUÕQ��W�NHWLFLOHULQ�VDWÕQ�

DOPD� NDUDUÕQÕ� YHUPHVLQL�� VRV\DO� LOLúNL� D÷Õ� oHUoHYHVLQGH� DoÕNOD\ÕFÕ� ELU� ]HPLQH�
RWXUWPDNWÕU��%X�JHQHO�DPDo�oHUoHYHVLQGH�DúD÷ÕGDNL�KLSRWH]OHU�WHVW�HGLOHFHNWLU� 

 

H1��7�NHWLFLQLQ�GHPRJUDILN��\Dú��H÷LWLP��FLQVL\HW��PHGHQL�GXUXP��|]HOOLNOHUL�YH�
sosyo-HNRQRPLN� GXUXPX� �KDQH� JHOLUL�� PHVOH÷L��� SURPRV\RQOX� � JÕGD� �U�QOHULQL�
VDWÕQ�DOPD�NDUDUÕQÕ�HWNLOHPHPHNWHGLU� 
H2��7�NHWLFLQLQ�VRV\DO�LOLúNL�D÷Õ��SURPRV\RQOX�JÕGD��U�QOHULQL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

�
�
�
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�����$UDúWÕUPDQÕQ�6ÕQÕUOÕOÕNODUÕ�
6DWÕú�JHOLúWLUPH�\|QWHPOHUL�QXPXQH��\DUÕúPD�YH�oHNLOLúOHU��KHGL\H��SDUD�

LDGHVL�� J|VWHULOHU�� \DUÕúPDODU� RODUDN� VÕQÕIODQGÕUÕODELOLU�� %X� oDOÕúPDGD�� VDWÕú�
JHOLúWLUPH� IDDOL\HWOHUL�� NXSRQ�� QXPXQH�� KHGL\H� YH� oHNLOLúOH� VÕQÕUODQGÕUÕOPÕúWÕU��
7�NHWLFLQLQ�VDWÕQ�DOPD�NDUDUÕQGD�VRV\RORMLN��SVLNRORMLN�YH�VRV\R-psikolojik pek 
oRN� IDNW|U� HWNLOLGLU�� dDOÕúPDGD� LVH� W�NHWLFLQLQ� VDWÕQ� DOPD� NDUDUÕQGD� VRV\DO�
LOLúNLOHU�D÷ÕQÕQ�HWNLVL�LQFHOHQPLúWLU�� 
�
�����6D\ÕOWÕODU 

%X�DUDúWÕUPDGD� VRV\DO�ELU�YDUOÕN�RODUDN�ELUH\LQ�GDLPD� LoLQGH�\HU� DOGÕ÷Õ�
VRV\DO� LOLúNL� D÷Õ\OD� HWNLOHúLP� LoHULVLQGH� �(UNDO����������� ROGX÷X� VD\ÕOWÕVÕQGDQ�
hareket edilecektir. 

 

�����(YUHQ�YH�gUQHNOHP� �
$UDúWÕUPDQÕQ� HYUHQLQL� $QNDUD� LOL� E�\�NúHKLU� VÕQÕUODUÕ� LoHULVLQGHNL�

GHSDUWPDQOÕ�PD÷D]DODUGDQ�DOÕúYHULú�\DSDQ�W�NHWLFLOHU�ROXúWXUPDNWDGÕU��%X�HYUHQL�
WHPVLOHQ� ³N�PH�|UQHNOHPHVL� \|QWHPL\OH� |UQHNOHP� EHOLUOHQPLúWLU��.�PHOHULPL]�
$QNDUD� LO� VÕQÕUODUÕ� LoHULVLQGH� IDDOL\HW� J|VWHUHQ� GHSDUWPDQOÕ� PD÷D]DODUGÕU��
%HOLUWLOHQ� WDQÕPÕQD� J|UH� GHSDUWPDQOÕ� PD÷D]DODU�� úHKLU� PHUNH]OHULQGH� oRN� NDWOÕ�
ELQDODUGD�� \D� GD� úHKLU� GÕúODUÕQGDNL� WHN� NDWOÕ� ELQDODUGD� D¶GDQ� ]¶\H� NDGDU�
GL\HELOHFH÷LPL]� KHU� W�UO�� GD\DQÕNOÕ� YH� GD\DQÕNVÕ]� W�NHWLP� PDOODUÕQÕ� VDWDUODU�
�$ONLED\����������� %X� GHSDUWPDQOÕ� PD÷D]DODUGDQ� JÕGD� UH\RQX� RODQODU� *LPD��
%H÷HQGLN��2<3$��<LPSDú��+267$�PD÷D]DODUÕ� ROXS�EXQODU� DUDVÕQGDQ� WHVDG�IL�
RODUDN�LNL�PD÷D]D��N�PH��VHoLOPLúWLU��%X�N�PHOHU�6|÷�W|]�-<LPSDú�YH�.Õ]ÕOD\-
*LPD� PD÷D]DODUÕGÕU�� 9HULOHUH� XODúPDN� LoLQ� DQNHW� X\JXODQPÕúWÕU�� $QNHW�
X\JXODPDVÕ�� EX� LNL� PD÷D]DGD� 0D\ÕV-2001 döneminde tesadüfi olarak seçilen 
W�NHWLFLOHU�LOH�\�]�\�]H�\DSÕODQ�DQNHW�J|U�úPHOHUL�YDVÕWDVÕ\OD�JHUoHNOHúWLULOPLúWLU�� 

$QNHW� X\JXODPDVÕQGD� |UQHN� oDSÕ� Q V2.z2/k2� IRUP�O�� NXOODQÕODUDN�
KHVDSODQPÕúWÕU� �dHYLN����������� %X� IRUP�OGH� V2 \Õ÷ÕQ� YDU\DQVÕQD� NDUúÕOÕN�
JHOPHNWHGLU� YH� GH÷HUL� ELOLQPHPHNWHGLU�� 8\JXODPDOÕ� oDOÕúPDODUGD�� 3�LOJLOL�
GH÷LúNHQLQ�\Õ÷ÕQGDNL�RUDQÕ�ROPDN��]HUH��V2 3
4�IRUP�O�QGH�3�RUDQÕ�����RODUDN�
DOÕQDUDN� \Õ÷ÕQ� YDU\DQVÕ� KHVDSODQPDNWDGÕU�� %XQXQ� QHGHQL� |UQHN� oDSÕQÕQ� HQ�
\�NVHN� GH÷HULQLQ� EX� RUDQ� LOH� HOGH� HGLOPHVLGLU�� gUQHN� oDSÕQÕQ� EHOLUOHQPHVLQGH�
NXOODQÕODQ�IRUP�OGH�N�KDWD�SD\ÕGÕU��dDOÕúPDGD�KDWD�SD\Õ�N �����RODUDN�DOÕQPÕúWÕU��
%X�KDWD�SD\ÕQD�NDUúÕOÕN�JHOHQ�VWDQGDUW�QRUPDO�GD÷ÕOÕP�WDEOR�GH÷HUL�]� ������GÕU��
%X� GH÷HUOHU� |UQHN� oDSÕQÕQ� EHOLUOHQPHVL� IRUP�O�QGH� \HULQH� NRQPXú� YH� Q ����
EXOXQPXúWXU�� 
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�����9HULOHULQ�$QDOL]L� �
7RSODP� ���� NLúL\H� X\JXODQDQ� DQNHW� ��� VRUXGDQ� ROXúPDNWDGÕU�� %X�

VRUXODUÕQ�LON�DOWÕVÕ�\Dú��FLQVL\HW��PHGHQL�GXUXP��|÷UHQLP�GXUXPX��PHVOHN�YH�KDQH�
JHOLUL\OH� LOJLOL� VRUXODUGÕU�� %XQX� WDNLS� HGHQ� GRNX]� VRUX� NLúLOHULQ� SURPRV\RQOX�
�U�QOHUL� VDWÕQ� DOPD� NDUDUODUÕQÕ� \DNÕQ� DUDNDGDú�� DNUDED�� Lú� DUNDGDúÕ�� DQQH�� EDED��
NDUGHú�� Hú�� oRFXN�� UH\RQ�J|UHYOLOHULQLQ�QH�|Oo�GH�HWNLOHGL÷L� LOH� LOJLOL��¶OL�/LNHUW�
WLSL� VRUXODUGÕU� ���� KLo� ELU� ]DPDQ�� ��� oRN� QDGLUHQ�� ��ED]HQ�� ��JHQHOOLNOH�� ��� KHU�
]DPDQ��� 'DKD� VRQUDNL� G|UW� VRUX� NLúLQLQ� VDWÕQ� DOPD� NDUDUÕQÕ� �U�Q�Q�
KHGL\HOL�NXSRQOX�QXPXQHOL�oHNLOLúOL� ROXS� ROPDPDVÕQÕQ� QH� |Oo�GH� HWNLOHGL÷L\OH 
LOJLOL� �¶OL� /LNHUW� WLSL� VRUXODUGDQ� ROXúPXúWXU� ���� KLo� ELU� ]DPDQ�� ��� oRN� QDGLUHQ��
��ED]HQ�� ��JHQHOOLNOH�� ��� KHU� ]DPDQ��� 6RQ� VRUX� LVH� SURPRV\RQOX� �U�Q�Q� VDWÕQ�
DOÕQPDVÕQD�NLPLQ�NDUDU�YHUGL÷L�LOH�LOJLOLGLU� 
 9HULOHU� 6366� LVWDWLVWLN� SURJUDPÕ� LOH� DQDOL]� HGLOPLútir. Hipotezlerin 
WHVWLQGH�� ED÷ÕPVÕ]� JUXSODUGD� LNL� \Õ÷ÕQ� RUWDODPDVÕ� DUDVÕQGDNL� IDUNOÕODúPD� LoLQ� W-
WHVWL���o�YH�GDKD�E�\�N�JUXSODUGD�\Õ÷ÕQ�RUWDODPDODUÕ�DUDVÕQGDNL�IDUNOÕODúPD�LoLQ�
de F-WHVWL� �7HN� \|QO�� YDU\DQV� DQDOL]L� WHNQL÷L�� NXOODQÕOPÕúWÕU�� $\UÕFD�� \Dú��
cLQVL\HW��PHGHQL� GXUXP�� H÷LWLP� GXUXPX�� KDQH� JHOLUL��PHVOHNL� GH÷LúNHQOHUL� LoLQ�
IUHNDQV� WDEORODUÕ� ROXúWXUXOPXú� YH� ED]Õ� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLOHU� 3HDUVRQ�
NRUHODV\RQ�NDWVD\ÕVÕ\OD�DUDúWÕUÕOPÕúWÕU�� 
 

���$5$ù7,50$1,1�%8/*8/$5,�
� $QNHWH� NDWÕODQODUÕQ� \DúÕ�� FLQVL\HWL�� PHGHQL� GXUXPX�� H÷LWLP� G�]H\L��
PHVOH÷L��KDQH�JHOLUL�YH�SURPRV\RQOX��U�QOHUL� VDWÕQ�DOPD�NDUDUÕQÕ�NLPLQ�YHUGL÷L�
LOH�LOJLOL�VRUXODUD�YHUGLNOHUL�\DQÕWODUGDQ�IUHNDQV�WDEORODUÕ�ROXúWXUXOPXúWXU� 
7DEOR����<Dú�*UXSODUÕQD�*|UH�)UHNDQV�<�]GHOHUL�

<Dú Frekans % 
18-25 94 24.5 
26-32 81 21.1 
33-39 70 18.2 
40-46 80 20.8 

47 ve üstü 59 15.4 
723/$0� 384 100.0 

 7DEOR��¶GHQ�GH�J|U�OHELOHFH÷L��]HUH�DQNHWH�NDWÕODQODUÕQ������¶LQL���-25 
\Dú�JUXEX�������¶LQL���-���\Dú� JUXEX�������¶VLQL���-���\Dú�JUXEX�������¶LQL�
40-���\Dú�JUXEX�������¶�Q�����\Dú�YH��VW��ROXúWXUPDNWDGÕU� 
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7DEOR����&LQVL\HWH�*|UH�)UHNDQV�<�]GHOHUL�
Cinsiyet Frekans % 
.DGÕQ 260 67.7 
Erkek 124 32.3 

723/$0� 384 100.0 
 7DEOR��¶GH�DQNHWH�NDWÕODQODUÕQ������¶VLQL�NDGÕQODU�������¶�Q��LVH�
erkekler oluúWXUGX÷X�J|U�OPHNWHGLU� 
  
7DEOR����0HGHQL�'XUXPD�*|UH�)UHNDQV�<�]GHOHUL�

Medeni Durum Frekans % 
Bekar 119 31.0 
Evli 265 69.0 

723/$0� 384 100.0 
 
7DEOR� �� W�NHWLFLQLQ� HYOL� YH\D� EHNDU� ROPDVÕQD� J|UH� IUHNDQV� \�]GHOHULQL�

göstermektedir. Bu tablodan görülebiOGL÷L� �]HUH� DQNHWH� NDWÕODQODUÕQ� ���¶LQL�
EHNDUODU�����¶XQX�HYOLOHU�ROXúWXUPDNWDGÕU� 

 ������� �	��
���
�� ��� ���	��������� ����� ��!��#"$!��&%'����(*)+���-,��.� �.!&�
/10�2 3 2 46587�9�:�;�2

 N % 
Ilkokul  54 14.1 

Ortaokul 70 18.2 
Lise 109 28.4 

Ünv/Yük.Lis./Doktora 151 39.3 ��< =*>$?	@
384 100.0 

7DEOR� �¶WH� J|U�OG�÷�� �]HUH� DQNHWH� NDWÕODQODUÕQ� �����¶LQL� LONRNXO�
PH]XQODUÕ�� �����¶VLQL� RUWDRNXO� PH]XQODUÕ�� �����¶�Q�� OLVH� PH]XQODUÕ�� \�]GH�
����¶�Q��LVH��QLYHUVLWH�\�NVHN�OLVDQV�GRNWRUD�PH]XQODUÕ�ROXúWXUPDNWDGÕU� 
�������� �	A�
�@B�&(C� �&%'� �.!����D��!&�#"E!&�&%�����(1)+���-,��.� ��!&�

 Meslek Frekans % /GF+H+ICJ�K 4LK
 52 13.5 

Memur 93 24.2 MONQP 2
 48 12.5 R 0�ST:CJ�U&2

 36 9.4 
Emekli 30 7.8 

Serbest Meslek 66 17.2 5	2 0�:CS
 59 15.4 ��< =*>$?	@

384 100.0 
 7DEOR� �¶GHQ� J|U�OHELOHFH÷L� �]HUH� � $QNHWH� NDWÕODQODUÕQ� �����¶LQL� HY�
KDQÕPODUÕ�� �����¶VLQL� PHPXUODU�� �����¶LQL� LúoLOHU�� ����¶�Q�� |÷UHQFLOHU��
����¶LQL�HPHNOLOHU�������¶VLQL�VHUEHVW�PHVOHNWH�oDOÕúDQODU�������¶�Q��LVH�GL÷HU�
PHVOHN�JUXEXQGDNLOHU�ROXúWXUPDNWDGÕU� 
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������� �	V�
�WL�����8�D�.� � !&� �.!&� �����L��!��#"#!��&%�����(1)+���-,��.� ��!��
Hane Geliri N % X�Y�Z 4D2 [ ;�\�J F�:8I&[ 3 K

 86 22.4 
251milyon-400milyon 101 26.3 
401milyon-700 milyon 87 22.7 

701milyon-1 milyar 74 19.3 
1 milyar üstü 36 9.4 ��< =*>$?	@

384 100.0 
7DEOR� �¶GDQ� J|U�OHELOHFH÷L� �]HUH� DQNHWH� NDWÕODQODUÕQ������¶�Q�Q�KDQH�

JHOLUL�����PLO\RQ�YH�DOWÕ�������¶�Q�Q����-400 PLO\RQ�DUDVÕ�������¶VLQLQ����-
���� PLO\RQ� DUDVÕ�� �����¶�Q�Q� ���-������ PLO\RQ� DUDVÕ�� ����¶�� �� PLO\DU�
üstündedir. 
 ������� �+]�
'^��-�`_ � ?+� �a�cbd��!���!&_ ��_�bd� �e� � f	��!&,�� 
���gC� �#gC� h�� � ��"E!&�&%�����(*)	���-,��.� �.!&�

i IC3 K J	j+[ 4dI#k+ICSTIQS�K J�K�k	2 4D2 J lc:CSTm�2 0�2
 N % 

Kendim 128 33.3 / N F�: P \�UCn�0�n�4
 147 38.3 jcJ-J�:�4Do p8IQq�IC4 o k+IQSTm-: N 2 4

 107 27.8 
Reyon Görevlileri 1 .3 5	2 0-:CS

 1 .3 ��<+=*>$?	@
384 100.0 

 
7DEOR� �¶GHQ� J|U�OG�÷�� �]HUH� VDWÕQ� DOPD� NDUDUÕQGD� DQNHWH� NDWÕODQODUÕQ�

������NHQGLVLQLQ�������¶��HúL�YH�oRFX÷XQXQ��������DQQH�EDED�NDUGHúLQLQ������
reyon göreYOLOHULQLQ������GL÷HU�NLúLOHULQ�HWNLOL�ROGX÷X�J|U�OPHNWHGLU� 
 
 
H1a�7�NHWLFLQLQ�\DúÕ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�HWNLOHPHPHNWHGLU� �������� �	r�
�����%s���`� t.� ��� � )+��uE�L!&v�w�� ��!&_ ��� �	=E!&���e��(�������� vL�L_ ,��	x+!&����� ��!�� ��� �d^����`_ �+? � _ ���e��(Q_

bL��!���!&_-? !&��(Q_ ��,��8? ���.y��+������� ��(Qv
5	:&0-2 N 2 4zk	I�;-J�I&0�K

 
k+IQS�:&[ :CS*{*\�|�[ IC4DK

 Serbestlik derecesi Ortalama Kare F p-
m�:&0�:CS�2

 }+I N
 77.153 4 19.288 3.487 .008

Hata 2096.261 379 5.531��<+=1>$?c@
2173.414 383

�
7DEOR� �¶GHNL� $QRYD� WDEORVXQGDQ� J|U�OHELOHFH÷L� �]HUH� +1a hipotezi 

reddedilmektedir. BX� GXUXP�� W�NHWLFLQLQ� \Dú� JUXEXQXQ� SURPRV\RQOX� �U�QOHUL�
VDWÕQ� DOPD� NDUDUÕ� �]HULQGH� HWNLOL� ELU� IDNW|U� ROGX÷XQX� J|VWHUPHNWHGLU� �) �������
GI ��S�������� %X� IDUNOÕOÕ÷ÕQ� QHUHGHQ� ND\QDNODQGÕ÷ÕQÕ� EXOPDN� LoLQ� GDKD� VRQUD�
Post-KRF� 7XNH\� WHVWL� X\JXODQPÕúWÕU�� %X� WHVW� VRnucunda 33-39 ve 40-��� \Dú�
JUXSODUÕQÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUODUÕQÕQ� ��-���\Dú� JUXEXQGDQ�
GDKD�ID]OD�ROGX÷X�J|U�OP�úW�U��IDUNODU�VÕUDVÕ\OD������YH�����¶WLU�� 
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H1b��7�NHWLFLQLQ�FLQVL\HWL��SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

�������� �	~�
�����%s���`� t.� ��� �L�c� ��(C� ������� ��� ��=E!&���e��(`���-��� vL�L_ ,��cx !&����� ��!&� ��� �d^����`_ �+? � _ ���e��(Q_�bL��!&��!&_
?D!&�-(C_ ��,��+�#�`�#�&(��G�#����� ��(Qv

 t-
hesap 

Serbestlik 
derecesi 

p-m�:&0�:�S�2
 

Ortalama � IQSO��[ IQS�K
 

Standart hata � IQSO��[ IQS�K
 l+IQS`;�ICJ��T[ IQS1: N 2 3�F�IQST�QIC;�K [ K ;�\�S

 10.479 382 .000 2.40 .23 
Vary

ICJ��T[ IQS1: N 2 3
F�ICST�QIQ;�K [ 4DK ;�\�S

 
9.517 192.755 .000 2.40 .25 

 

7DEOR��¶GDQ�GD�J|U�OHELOHFH÷L��]HUH�\DSÕODQ�W-testi sonunda H1b hipotezi 
UHGGHGLOPHNWHGLU�� <DQL� W�NHWLFLQLQ� FLQVL\HWL� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
NDUDUÕQÕ� HWNLOHPHNWHGLU�� $\UÕFD� JHQH� WDEORGDQ� J|U�OHELOHFH÷L� JLEL� NDGÕQODU��
erkeklere nazaran daha fazla promosyonlu ürünlerden etkilenmektedir (t=9.517, 
df=382, p<0.05).  
 

H1c��7�NHWLFLQLQ�PHGHQL�GXUXPX�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

��1�G�*� �����*���#�*�����C� �s� �*� ���d�s�G�'�1���c�*�Q�G�����*� ���#���1���'���s�$�*� �� d¡ �G��¢c�Q�*�1� �G�Q� �G� �¤£#���C¡ �
¥ � ¡ �G�����G¡ bd��!&��!&_�? !&��(Q_ ��,��	�$�O���.(��'������� ��(Qv

 t-
hesap 

Serbestlik 
derecesi 

p-m�:&0�:CS�2
 

Ortalama � IQSO��[ IQS�K
 

Standart hata � IQSO��[ IQS�K
 l+IQS`;�ICJ��T[ IQS1: N 2 3�F�IQST�QIC;�K [ K ;�\�S

 8.113 369 .000 -2.90 .22 l+IQSO;�ICJ��T[ IQS1: N 2 3
F�ICST�TIC;�K [ 4DK ;�\�S

 
 185.667 .000 -2.90 .24 

 
<DSÕODQ� W-WHVWL� VRQXFXQGD� 7DEOR� ��¶GDQ� GD� J|U�OHELOHFH÷L� �]HUH� +1c KLSRWH]L�UHGGHGLOPHNWHGLU��3URPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕ�NLúLQLQ�EHNDU�

YH\D� HYOL� ROPD� YH\D� ROPDPD� GXUXPXQD� J|UH� GH÷LúPHNWHGLU�� 'L÷HU� ELU� GH\LúOH�
tüketicinin medeni duUXPX� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQÕ�
HWNLOHPHNWHGLU�� 7DEOR¶GD� J|U�OG�÷�� �]HUH� HYOL� RODQODU� VDWÕú� SURPRV\RQODUÕQGDQ�
bekarlara nazaran daha fazla etkilenmektedir (t=-12.245, df=369, p<0.05).  
 

H1d��7�NHWLFLQLQ�H÷LWLP�G�]H\L�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

�
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������� �D¦�¦�
�����%������ t.� ��� � ��
�� �`� �§�	���-����� ��� ��=E!&���e��(`������� vd�D_ ,��	x !������ ��!&� ��� �a^����`_ � ?+� _ ���¤��(C_
ba��!&��!&_�? !���(Q_ ��,��8? ���.y��+������� �-(Cv

5	:&0�2 N 2 4zk	I�;-J�I&0�K
 
k+IQS�:&[ :CS1{*\�|�[ IC4LK

Sebestlik derecesiOrtalama Kare F p-
m�:&0�:CS�2

 /E0-2 3 2 4
 378.201 3 126.067 26.685 .000 

Hata 1795.213 380 4.724   ��< =*>$?	@
2173.414 383    

 
7DEOR� ��¶GHNL� $QRYD� WDEORVXQGDQ� J|U�OHELOHFH÷L� �]HUH� )-testi 

sonucunda H1d� KLSRWH]L� UHGGHGLOPHNWHGLU�� %X� GXUXP�� H÷LWLP� G�]H\LQLQ�
SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ� �]HULQGH� HWNLOL� ELU� IDNW|U� ROGX÷XQX�
J|VWHUPHNWHGLU�� �) �������� GI ������S�������� %X� IDUNOÕOÕ÷ÕQ� QHUHGHQ�
ND\QDNODQGÕ÷ÕQÕ�EXOPDN�LoLQ�GDKD�VRQUD�3RVW-KRF�7XNH\�WHVWL�X\JXODQPÕúWÕU��%X�
WHVW�VRQXFXQGD�LONRNXO�YH�RUWDRNXO�PH]XQX�NLúLOHULQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�
alma kararlarÕQÕQ� OLVH� YH� �QLYHUVLWH�\�NVHN� OLVDQV�GRNWRUD� PH]XQODUÕQGDQ� GDKD�
ID]OD�ROGX÷X�J|U�OP�úW�U��IDUNODU�VÕUDVÕ\OD������YH�����¶W�U�� 
 

H1e��7�NHWLFLQLQ�PHVOH÷L�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

 
������� �D¦&¨s
�@B�&(Q� �&%'� ��=$!&�-�¤�-(�������� vd�D_ ,��cx !&����� ��!&� ��� �d^��-��_ � ? � _ ���e��(Q_-ba��!���!&_

? !&��(Q_ ��,��c?+����y��+�O����� ��(Qv
5	:&0�2 N 2 4zk	I�;-J�I&0�K

 
k+IQS�:&[ :CS1{*\�|�[ IC4LK

Sebestlik derecesiOrtalama Kare F p-
m�:&0�:CS�2

Meslek 57.717 6 9.620 1.714 .116 
Hata 2115.697 377 5.612   ��< =*>$?	@

2173.414 383    
 

Tablo 12’ deki Anova tablosundan g|U�OG�÷�� �]HUH� \DSÕODQ� )-testi 
VRQXFXQGD� VÕIÕU� KLSRWH]L� NDEXO� HGLOPHNWHGLU�� <DQL� W�NHWLFLQLQ� PHVOH÷L�
SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQÕ� HWNLOHPHPHNWHGLU�� �) �������
df=6,383,p>0.05).  

 

H1f��7�NHWLFLQLQ�KDQH�JHOLUL�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 
�
7DEOR�����+DQH�*HOLUOHUL\OH�3URPRV\RQOX�*ÕGD�hU�QOHULQLQ�6DWÕQ�$OÕQPDVÕ��

����.DUDUÕ�$UDVÕQGD�$QRYD�7DEORVX�
'H÷LúLP�.D\QD÷Õ .DUHOHU�7RSODPÕ Sebestlik derecesi Ortalama Kare F p-GH÷HUL 

Hane Geliri 393.793 4 98.448 20.966 .000 
Hata 1779.621 379 4.696   

723/$0� 2173.414 383    
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<DSÕODQ� )-WHVWL� VRQXFXQGD� WDEOR� ��¶GHQ� GH� J|U�OHELOHFH÷L� �]HUH� +1f KLSRWH]L�UHGGHGLOPHNWHGLU��%X�GXUXP��KDQH�JHOLULQLQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�
DOPD� NDUDUÕ� �]HULQGH� HWNOL� ELU� IDNW|U� ROGX÷XQX� J|VWHUPHNWHGLU (F=20.966, 
GI ������S�������� %X� IDUNOÕOÕ÷ÕQ� QHUHGHQ� ND\QDNODQGÕ÷ÕQÕ� EXOPDN� LoLQ�
uygulanan Post-KRF�7XNH\�WHVWL�VRQXFXQGD�����PLO\RQ�YH�DOWÕ�JHOLU�JUXEX\OD�����
milyon-����PLO\RQ�JHOLU�JUXEXQXQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUODUÕQÕQ�
701milyon-1 milyar� LOH� �� PLO\DU� YH� �VW�� JUXEXQGDQ� GDKD� ID]OD� ROGX÷X�
J|U�OP�úW�U��IDUNODU�VÕUDVÕ\OD������YH�����¶WLU�� 
 

H2�� 6RV\DO� LOLúNL� D÷Õ� LOH� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ� DUDVÕQGD� LOLúNL�
yoktur. 

  
7DEOR�����7�NHWLFLQLQ�3URPRV\RQOX�hU�QOHUL��6DWÕQ�$OPD�.DUDUÕ\OD��352��6RV\DO��

����øOLúNLOHU�$÷Õ��7.$5��$UDVÕQGDNL�.RUHODV\RQ�7DEORVX�
  K1 K2 K3 S17 TKAR PRO 

K1 Pearson Korelasyon 1.000 -.194 .124 -.014 .448 �����
 p-GH÷HUL . .000 .015 .780 .000 .000 

K2 Pearson Korelasyon -.194 1.000 -.076 .095 .595 �����
 p-GH÷Hri .000 . .139 .063 .000 .000 

K3 Pearson Korelasyon .124 -.076 1.000 .033 .524 �����
 p-GH÷HUL .015 .139 . .521 .000 .000 

S17 Pearson Korelasyon -.014 .095 .033 1.000 .314 �����
 p-GH÷HUL .780 .063 .521 . .000 .000 

TKAR Pearson Korelasyon .448 .595 .524 .314 1.000 �����
 p-GH÷HUL .000 .000 .000 .000 . .000 

PRO Pearson Korelasyon .301 .583 .450 .307 .874 1.000 
 p-GH÷HUL .000 .000 .000 .000 .000 . ©cª&«Q¬$­T®�¯ °#±E² ®.­Q³&­Q´`µ ­T² ¶ ±$®&² ­Q·.­Qµ ­T² ¶ ¸ ´�±E² ®.­C³.­Q´Oµ ­T² ¯ °-¯ °#¹.² º�»8º.¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀT² Á�¼O­TÂ ¯ °�­Cµ »8­*®.­T² ­T² ¯ °�­1À�Â ®�Á µ ÀQ² Á

nin toplam ¹.¾.­T°�¯
 ©EÃ�«QÄs´ ¶ ÅGº&ÆT¾.®.µ ­T² ¯ °-¯ °#¹.² º�»�º�¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °�­1À�Â ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°�¯

 ©$Ç�«Q±E°&°�ÀT¶ È*­T·�­�¶ ©$­T² ³.ÀQ´Oµ ÀQ² Á °-Á °#¹.² º�»8º.¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °.­1À�Â ®�Á µ ÀT² Á °�Á °#Â º�¹�µ ­T»�¹&¾�­T°�¯
 ©EÉ�«QÊ*À�½�º�°�Ë$Ì&² ÀTÍ.µ Á µ ÀT² Á °-Á °#¹.² º&»�º.¼ ½.º�°�µ ¾#¿.² ¿&°�µ ÀQ² Á�¼O­TÂ ¯ °�­Qµ »8­*®&­T² ­T² ¯ °�­1ÀTÂ ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°-¯

 Î�©E±EÊ#«QÄs´`Ï&ÐQº&ÆT¾.®�ÏQ½.­Q®�¯ °�­Q² ®.­Q³.­Q´OÏ&­T®&² ­T·�­CÏ&Á ´s­T² ®.­T³.­Q´`¯ Ï�­�°.°.ÀCÏC·�­�·.­�ÏC®�­T² ³.ÀC´`ÏC² À`½�º�°�Ñ&Ì&² ÀTÍ.µ Á µ ÀT² Á °�Á °#¹.² º�»8º&¼ ½.º�°�µ ¾
¿.² ¿&°�µ ÀT² Á�¼O­TÂ ¯ °�­Qµ »8­*®&­T² ­T² ¯ °�­*ÀTÂ ®�Á µ ÀT² Á °�Á °�Â ºC¹�µ ­T»�¹.¾.­T°-¯

 Ò�Ê*Ó�«TÔ$¾.»�¾&°.ÀCÏCÕ�ÀQ³.Á ½.À�Ï�®&¾&¹�º�°�Ï�ÐQÀT®�Á µ Á ´�¹.² º�»8º.¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀT² Á.¼O­TÂ ¯ °�­Qµ »8­*®.­T² ­�² ¯ °-¯ °#Â º�¹.µ ­Q»�¹&¾�­�°-¯
 

 
 

7DEOR¶GDQ� J|U�OHELOHFH÷L� �]HUH� +2 hipotezi reddedilmektedir. 
.LúLQLQ� VRV\DO� LOLúNL� D÷ÕQÕ� ROXúWXUDQODU� �DQQH�EDED�NDUGHú�� \DNÕQ�
DUNDGDú�DNUDED�Lú� DUNDGDúÕ�� Hú�oRFXN� YH� � UH\RQ� J|UHYOLOHUL�� G|UW� JUXED�
D\UÕODUDN� D\UÕ� D\UÕ� GD� LQFHOHQPLúWLU�� 7DEOR� ��¶GH� NLúLQLQ� SURPRV\RQOX�
�U�QOHUL�VDWÕQ�DOPD�NDUDUÕ\OD��352���Hú�YH�oRFXNODUGDQ��HWNLOHQPHVL��.���
DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� YH� SR]LWLI� �D\QÕ�� \|QGH� ELU� LOLúNL�
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YDUGÕU�� �U ������� S�������� .LúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
kaUDUÕ\OD� �352��� DQQH�EDED� YH� NDUGHúOHULQGHQ� HWNLOHQPHVL� �.��DUDVÕQGD�
LVWDWLNVHO�RODUDN�DQODPOÕ�YH�SR]LWLI��D\QÕ��\|QGH�ELU�LOLúNL�YDUGÕU���U �������
S��������.LúLQLQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕ\OD��352���\DNÕQ�
DUNDGDú�DNUDED�Lú�DUNDGDúÕQGDQ�HWNLOHQPHVL��.���DUDVÕQGD�LVWDWLNVHO�RODUDN�
DQODPOÕ�YH�SR]LWLI��D\QÕ��\|QGH�ELU�LOLúNL�YDUGÕU��U �������S��������.LúLQLQ�
SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ\OD� �352��� UH\RQ� J|UHYOLOHULQGHQ�
HWNLOHQPHVL��.���DUDVÕQGD�LVWDWLNVHO�RODUDN�DQODPOÕ�YH�SR]LWLI��D\QÕ��yönde 
ELU� LOLúNL� YDUGÕU�� �U ������� S�������� 7DEOR� ��¶GH� J|U�OG�÷�� �]HUH� NLúLQLQ�
SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕ\OD�VRV\DO�LOLúNLOHU�D÷Õ�DUDVÕQGD�LVWDWLNVHO�
RODUDN�DQODPOÕ�YH�SR]LWLI� �D\QÕ��\|QGH�ELU� LOLúNL�YDUGÕU�� �U �������S�������<DQL�
VRV\DO�LOLúNL�D÷Õ��SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�HWNLOHPHNWHGLU�� 

 
7DEOR�����%HNDUODUÕQ�6RV\DO�øOúNLOHU�$÷ÕQÕQ�3URPRV\RQOX�*ÕGD�hU�QOHULQL�6DWÕQ��

���$OPD�.DUDUÕQD�(WNLVLQL�*|VWHUHQ�.RUHODV\RQ�7DEORVX�
  K1 K3 S17 TKAR PRO 

K1 Pearson Korelasyon 1.000 .109 .098 .628 �����
 p-GH÷HUL . .236 .290 .000 .000 

K3 Pearson Korelasyon .109 1.000 .189 .752 �����
 p-GH÷HUL .236 . .040 .000 .000 

S17 Pearson Korelasyon .098 .189 1.000 .445 �����
 p-GH÷HUL .290 .040 . .000 .000 

TKAR Pearson Korelasyon .628 .752 .445 1.000 �����
 p-GH÷HUL .000 .000 .000 . .000 

PRO Pearson Korelasyon .520 .620 .450 .850 1.000
 p-GH÷HUL .000 .000 .000 .000 . ©cª&«C¬$­T®�¯ °�±E² ®.­T³.­Q´`µ ­T² ¶ ±E®&² ­�·�­Cµ ­Q² ¶ ¸ ´s±1² ®.­Q³.­C´Oµ ­T² ¯ °-¯ °#¹.² º�»8º.¼ ½.º&°.µ ¾�¿.² ¿.°�µ ÀT² Á�¼O­�Â ¯ °8­Qµ »8­1®&­T² ­T² ¯ °�­1ÀTÂ ®�Á µ ÀT² Á °�Á °�Â º�¹�µ ­T»

¹.¾.­T°�¯
 

K3: Anne/Baba/Kard
ÀQ´Oµ ÀQ² Á °-Á °#¹.² º�»8º.¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °.­1À�Â ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­T°-¯

 ©EÉ�«QÊ*À�½�º�°�Ë$Ì&² ÀTÍ.µ Á µ ÀT² Á °-Á °#¹.² º&»�º.¼ ½.º�°�µ ¾#¿.² ¿&°�µ ÀQ² Á�¼O­TÂ ¯ °�­Qµ »8­*®&­T² ­T² ¯ °�­1ÀTÂ ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°-¯
 Î�©E±EÊ#«-±E°.°�ÀCÏ�·.­T·.­CÏ�®.­T² ³.ÀQ´OÏ�² ÀT½.º�° Ñ&Ì&² ÀTÍ.µ Á µ ÀT² Á °�Á °	¹.² º�»8º&¼ ½.º�°�µ ¾ ¿.² ¿&°�µ ÀQ² Á�¼ ­�Â ¯ °D­Qµ »8­�®.­T² ­T² ¯ °�­�À

tkilerinin toplam ¹.¾.­T°�¯
 Ò�Ê*Ó�«�±E°.®.ÀTÂ À8®.­QÂ ¯ µ ­T°�µ ­Q² ¯ °L°&¾.»�¾&°�ÀQÏ�Õ.ÀC³.Á ½.À�Ï�®&¾.¹�º�°-Ï�ÐTÀT®�Á µ Á ´#¹.² º�»8º.¼ ½.º�°�µ ¾D¿&² ¿.°�µ ÀT² Á'¼O­TÂ ¯ °d­Qµ »8­8®.­Q² ­Q² ¯ °-¯ °DÂ º�¹�µ ­T»

¹.¾.­T°�¯
 �

� .LúLQLQ� EHNDU� ROPDVÕ� GXUXPXQGD� Hú� YH� oRFXNODUÕQGDQ� HWNLOHQPH\HFH÷L�
LoLQ�EHNDU�RODQ�NLúLOHULQ�VRV\DO� LOLúNLOHU�D÷ÕQGDQ�Hú�YH�oRFXNODUÕQGDQ�QH�|Oo�GH�
HWNLOHQGLNOHUL\OH� LOJLOL� VRUXODU� oÕNDUÕOÕS� 7.$5� GH÷HUL� |\OH� KHVDSODQPÕúWÕU� YH�
VDGHFH�EHNDUODUGDQ�ROXúDQ��Q �����\HQL�ELU�NRUHODV\RQ�WDEORVX�ROXúWXUXOPXúWXU��
%X� WDEORGD� EHNDUODUÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQGD� |QFHOLkle 
DQQH�EDED�YH�NDUGHúLQ��U ������S�������LNLQFL�RODUDN�\DNÕQ�DUNDGDú�DNUDED�YH�Lú�
DUNDGDúÕQÕQ��U ������S������YH�VRQ�RODUDN�GD�UH\RQ�J|UHYOLOHULQLQ��U ������S������
HWNLOL� ROGX÷X� EXOXQPXúWXU�� <DQL� EHNDUODUÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
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NDUDUÕ\OD� �352�� DQQHVL�EDEDVÕ�NDUGHúL�\DNÕQ� DUNDGDúÕ�DNUDEDVÕ�Lú� DUNDGDúÕ� YH�
UH\RQ�J|UHYOLOHULQGHQ�HWNLOHQPHVL��7.$5��DUDVÕQGD�LVWDWLNVHO�RODUDN�DQODPOÕ�YH�
SR]LWLI� �\|QGH�� ELU� LOLúNL� YDUGÕU�� <DQL�� EHNDUODUÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ�
DOPD�NDUDUÕQGD�VRV\DO�LOLúNLOHU�D÷ÕQÕQ�HWNLVL�YDUGÕU��U ������S������� 
�
7DEOR�����(YOLOHULQ�6RV\DO�øOúNLOHU�$÷ÕQÕQ�3URPRV\RQOX�*ÕGD�hU�QOHULQL����

����6DWÕQ�$OPD�.DUDUÕQD�(WNLVLQL�*|VWHUHQ�.RUHODV\RQ�7DEORVX�
  K1 K2 K3 S17 TKAR PRO 

K1 Pearson Korelasyon 1.000 -.154 .123 -.037 .634 �����
 p-GH÷HUL . .012 .046 .549 .000 .000 

K2 Pearson Korelasyon -.154 1.000 -.072 -.039 .345 �����
 p-GH÷HUL .012 . .243 .531 .000 .000 

K3 Pearson Korelasyon .123 -.072 1.000 -.041 .612 �����
 p-GH÷HUL .046 .243 . .502 .000 .000 

S17 Pearson Korelasyon -.037 -.039 -.041 1.000 .216 �����
 p-GH÷HUL .549 .531 .502 . .000 .002 

TKAR Pearson Korelasyon .634 .345 .612 .216 1.000 �����
 p-GH÷HUL .000 .000 .000 .000 . .000 

PRO Pearson Korelasyon .427 .319 .544 .189 .806 1.000 
 p-GH÷HUL .000 .000 .000 .002 .000 . ©cª&«Q¬$­T®�¯ °#±E² ®.­Q³&­Q´`µ ­T² ¶ ±$®&² ­Q·.­Qµ ­T² ¶ ¸ ´�±E² ®.­C³.­Q´Oµ ­T² ¯�µ ­T² ¯ °�¯ °#¹.² º�»8º&¼ ½.º&°.µ ¾�¿.² ¿&°�µ À�² Á�¼O­�Â ¯ °�­Qµ »8­G®.­Q² ­T² ¯ °�­*À�Â ®�Á µ ÀT² Á °-Á °

Â º�¹�µ ­T»�¹.¾.­�°-¯
 ©EÃ�«QÄs´ ¶ ÅGº&ÆT¾.®.µ ­T² ¯ °-¯ °#¹.² º�»�º�¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °�­1À�Â ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°�¯

 ©$Ç�«Q±E°&°�ÀT¶ È*­T·�­�¶ ©$­T² ³.ÀQ´Oµ ÀQ² Á °-¯ °#¹.² º�»8º.¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °.­1À�Â ®�Á µ ÀT² Á °�Á °#Â º�¹�µ ­T»�¹&¾�­T°�¯
 ©EÉ�«QÊ*À�½�º�°�Ë$Ì&² ÀTÍ.µ Á µ ÀT² Á�µ ­T² ¯ °�¯ °#¹.² º�»8º&¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀT² Á.¼O­�Â ¯ °�­Qµ »8­*®.­Q² ­T² ¯ °.­1ÀTÂ ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°-¯
 Î�©E±EÊ#«QÄs´`Ï&ÐQº&ÆT¾.®�Ï�­T°&°�ÀCÏC·.­T·.­CÏ�®.­T² ³.ÀQ´`ÏC² À�½.º�°�Ñ&Ì&² ÀQÍ.µ Á µ ÀQ² Á °-Á °#¹.² º�»8º.¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀQ² Á�¼O­TÂ ¯ °�­Qµ »8­*®.­T² ­T² ¯ °�­*ÀTÂ ®�Á µ ÀT² Á °�Á

n Â º�¹�µ ­T»�¹.¾.­�°-¯
 Ò�Ê*Ó�«�±E°.®.ÀTÂ À8®.­QÂ ¯ µ ­T°�µ ­Q² ¯ °L°&¾.»�¾&°�ÀQÏ�Õ.ÀC³.Á ½.À�Ï�®&¾.¹�º�°-Ï�ÐTÀT®�Á µ Á ´#¹.² º�»8º.¼ ½.º�°�µ ¾D¿&² ¿.°�µ ÀT² Á'¼O­�Â ¯ °d­Qµ »8­8®.­Q² ­Q² ¯ °-¯ °DÂ º�¹�µ ­T»

¹.¾.­T°�¯  
 

� .LúLQLQ� HYOL� ROPDVÕ� GXUXPXQGD� �Q ����� \HQL� ELU� NRUHODV\RQ� WDEORVX�
ROXúWXUXOPXúWXU��%X�WDEORGD�HYOLOHULQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQGD�
HQ� ID]OD� DQQH�EDED� YH� NDUGHúLQ� �U ������ S������� GDKD� VRQUD� VÕUDVÕ\OD� \DNÕQ�
DUNDGDú�DNUDED�Lú� DUNDGDúÕQÕQ� �U ������S������� Hú�YH�oRFXNODUÕQ� �U ������S������
YH� VRQ�RODUDN�GD� UH\RQ�J|UHYOLOHULQ� �U ������S������ HWNLOL�ROGX÷X�EXOXQPXúWXU��
Yani� HYOLOHULQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ\OD�
DQQHVL�EDEDVÕ�NDUGHúL�HúL�oRFXNODUÕ��\DNÕQ�DUNDGDúÕ�DNUDEDVÕ�Lú�DUNDGDúÕ�YH�UH\RQ�
J|UHYOLOHULQGHQ� HWNLOHQPHVL� DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� YH� SR]LWLI�
�\|QGH��ELU�LOLúNL�YDUGÕU��'L÷HU�ELU�GH\LúOH��HYOLOHULQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�
DOPD�NDUDUÕQGD�VRV\DO�LOúNLOHU�D÷ÕQÕQ�HWNLVL�YDUGÕU��U ������S������ 
�
�
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6218d�
6RV\DO� LOLúNLOHU� D÷ÕQÕQ� NLúLQLQ� SURPRV\RQOX� JÕGD� �U�QOHUL� VDWÕQ� DOPD�

NDUDUÕQGD� HWNLOL� ROXS� ROPDGÕ÷Õ� DUDúWÕUÕOPÕú� YH� EX� ED÷ODPGD� \DúD�� FLQVL\ete, 
PHGHQL�GXUXPD��KDQH�JHOLUL��|÷UHQLP�GXUXPX�YH�PHVOH÷H�J|UH�W�NHWLFLOHULQ�VDWÕQ�
DOPD�NDUDUODUÕQGD�IDUNOÕOÕNODU�ROXS�ROPDGÕ÷ÕQD�EDNÕOPÕúWÕU� 

'H÷HUOHQGLUPHOHU� VRQXFXQGD�� W�NHWLFLOHULQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ�
DOPD�NDUDUODUÕQGD��\DúD��FLQVL\HWH��PHGHQL�GXUXPD��KDQH�JHOLULQH�J|UH�IDUNOÕOÕNODU�
ROGX÷X� RUWD\D� oÕNPÕúWÕU�� <DúD� J|UH� GH÷HUOHQGLULOGL÷LQGH� ��-��� \Dú� JUXEXQXQ�
(1.13) ve 40-��� \Dú� JUXEXQXQ� �������� FLQVL\HWH� J|UH� GH÷HUOHQGLULOGL÷LQGH�
NDGÕQODUÕQ� HUNHNOHUH� J|UH� �W ������GI ����� S�������� PHGHQL� GXUXPD� J|re 
GH÷HUOHQGLULOGL÷LQGH�HYOLOHULQ�EHNDUODUD�J|UH��W -��������GI ����S��������H÷LWLP�
GXUXPXQD�J|UH�GH÷HUOHQGLULOGL÷LQGH�LONRNXO�PH]XQX�RODQODUÕQ��������YH�RUWDRNXO�
PH]XQX� RODQODUÕQ� �������� �QLYHUVLWH�\�NVHN� OLVDQV�GRNWRUD� PH]XQODUÕQD� J|UH��
hane geliri 251-4���PLO\RQ�JHOLU�JUXEXQGD�RODQODUÕQ������������PLO\RQ-1 milyar 
ile 1 milyar ve üstü gelir grubunda olanlara (3.28) göre daha fazla promosyonlu 
�U�QOHUL� WHUFLK� HWWLNOHUL�� GL÷HU� ELU� GH\LúOH� SURPRV\RQOX� �U�QOHULQ� VDWÕQ� DOPD�
NDUDUODUÕQÕ� HWNLOHGL÷L� EHOLUOHQPLúWLr. Ancak mesleklere göre promosyonlu 
�U�QOHUL�VDWÕQ�DOPD�NDUDUÕ�DUDVÕQGD�IDUN�J|U�OPHPLúWLU�� 
 %LU��U�Q��VDWÕQ�DOPD�NDUDUÕQGD�W�NHWLFL�LoLQGH�EXOXQGX÷X�VRV\DO�LOLúNLOHU�
D÷ÕQGDQ� Hú� YH� oRFXNODUÕQGDQ� �������� YH� DQQH�EDED�NDUGHúOHULQGHQ� ��������
etkilenmektedir�� %XQXQOD� GR÷UX� RUDQWÕOÕ� RODUDN�� NLúLQLQ� SURPRV\RQOX� �U�QOHUL�
VDWÕQ� DOPD� NDUDUÕQGD� Hú� YH� oRFXNODUÕQGDQ� HWNLOHQGL÷L� D\UÕFD� 3HDUVRQ�
NRUHODV\RQXQGD� GD� DQODPOÕ� YH� ROXPOX� RODUDN� J|U�OPHNWHGLU� �Hú� YH�
oRFXNODU�U �������S�������DQQH�EDED�YH�NDUGHúOHULQ��U �������S<0.05).  

 7.$5�RODUDN�GH÷HUOHQGLUGL÷LPL]� �Hú�oRFXNODU�� DQQH�EDED�NDUGHú��\DNÕQ�
DUNDGDú�DNUDED�Lú� DUNDGDúODUÕ�� UH\RQ� J|UHYOLOHUL�� YH� 352� RODUDN�
GH÷HUOHQGLUGL÷LPL]� �QXPXQH�� KHGL\H�� oHNLOLú� YH� NXSRQ�� DUDVÕQGDNL� LOLúNL\H�
EDNWÕ÷ÕPÕ]GD� �U ������� S������� GD� NLúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
NDUDUÕ\OD�VRV\DO�LOLúNLOHU�D÷Õ�DUDVÕQGD�DQODPOÕ�YH�ROXPOX�ELU�LOLúNL�EHOLUOHQPLúWLU��
%X� LOLúNL� EHNDU� YH� HYOLOHU� D\UÕ� D\UÕ� GH÷HUOHQGLULOGL÷LQGH� GH� DQODPOÕ� YH� ROXPOX�
oÕNPÕúWÕU� �VÕUDVÕ\OD�� U ����� YH� U ������ S������� (YOL� YH� EHNDUODUÕQ� VRV\DO� LOLúNL�
D÷ÕQGDQ� HWNLOHQPH� GHUHFHOHUL� IDUNOÕGÕU�� %HNDUODU� DQQH�EDED�NDUGHúWHQ� ��������
evlilerden (.544) daha fazla etkilenmektedir. Evliler de anne/baba ve 
NDUGHúOHULQGHQ���������HúOHULQH�RUDQOD��������GDKD�ID]OD�HWNLOHQPHNWHGLUOHU� 
 Bütün bX�GH÷HUOHQGLUPHOHU�VRQXFXQGD�+2 hipotezimiz reddedilmektedir 
YH� VRV\DO� LOLúNLOHU� D÷Õ�� NLúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQÕ�
etkilemektedir. 

�
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