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2WHO� LúOHWPHOHUL� GH�� PDO� �UHWHQ� GL÷HU� LúOHWPHOHU� JLEL� W�NHWLFL� LVWHN� YH�
LKWL\DoODUÕQÕ�WDWPLQ�HGHELOPHN�DPDFÕ\OD�ELUWDNÕP�X\JXODPDODUD�EDúYXUPDNWDGÕUODU��%X�
X\JXODPDODU�KL]PHW�LúOHWPHOHUL�DoÕVÕQGDQ�LUGHOHQGL÷LQGH��KL]PHWOHULQ�IDUNOÕ�|]HOOLNOHUL�
YH� LúJ|UHQ-W�NHWLFL� HWNLOHúLPL� NDSVDPÕQGD� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� NULWLN� URO�
R\QDGÕNODUÕ� LIDde edilebilir. Bu temel bilgilerden hareketle yönetici etik 

GDYUDQÕúODUÕQÕQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� |UJ�WVHO� ED÷OÕOÕNODUÕ� YH� SHUIRUPDQVODUÕ�
�]HULQGH�EHOLUOH\LFL� ELU� URO� R\QD\DELOHFH÷L�YH� EX�NDSVDPGD�GD�FLQVL\HWLQ�|QHPOL�ELU�
GH÷LúNHQ� RODELOHFH÷L� G�ú�Q�OPHNWHGLU�� <XNDUÕGD� YHULOHQ� ELOJLOHU� ÕúÕ÷ÕQGD� EX�
oDOÕúPDGD�� \|QHWLFL� HWLN� GDYUDQÕúODUÕQÕQ� VÕQÕU� ELULP� LúJ|UHQOHUL� WDUDIÕQGDQ�
GH÷HUOHQGLULOPHVL� DPDoODQPÕú� YH� EX� NDSVDPGD�$QNDUD¶GD� IDDOL\HW� J|VWHUHQ� G|UW� YH�
EHú� \ÕOGÕ]OÕ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� ���� VÕQÕU� ELULP� LúJ|UHQLQH� <|QHWLFL� (WLN�
'DYUDQÕúÕQD� <|QHOLN� $QNHW� X\JXODQPÕúWÕU�� 6|]� NRQXVX� |OoHNWHQ� DQODPOÕ� VRQXoODU�
oÕNDUDELOPHN�YH�OLWHUDW�UH�NDWNÕ�\DSDELOPHN�DPDFÕ\OD�|OoH÷LQ�J�YHQLOLUOLN�YH�JHoHUOLOLN�
ER\XWODUÕ� GLNNDWH� DOÕQPÕú�� IUHNDQV� YH� GD÷ÕOÕP� WHVWOHULQLQ� \DQÕVÕUD� X\JXODQDQ� NL-kare 

WHVWOHUL� \DUGÕPÕ\OD�� LúJ|UHQOHULQ� GHPRJUDILN� |]HOOLNOHUL� LOH� LIDGHOHU� DUDVÕQGDNL�
LOLúNLOHUGH� LQFHOHQPLúWLU�� %X� NDSVDPGD� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� LIDGHOHUH�
NDWÕOÕPODUÕQGD��|]HOOLNOH�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�r. 

 

$QDKWDU� .HOLPHOHU�� 2WHO� øúOHWPHOHUL�� 6ÕQÕU� 'HSDUWPDQODU�� +L]PHWOHULQ� g]HOOLNOHUL��
(WNLOHúLP��<|QHWVHO�(WLN��� 

 

�
$%675$&7�

�
Like manufacturing companies, hotels implement several strategies in order to 

satisfy consumers’ needs and wants.  These strategies play critical roles in the context 

of unique characteristics of services and interaction between employee and consumer, 

                                                           
*�*D]L�hQLYHUVLWHVL��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL�g÷UHWLP�h\HVL��<UG��'Ro��'U�� 
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when they are examined from the service firms’ perspectives.  Having outlined these 

basic information, managerial ethical behaviors are assumed to depict relationships 

with frontline employees’ organizational commitment and performance. In light of the 

aforementioned information, this study aims to make frontline employees assess the 

managerial ethical behaviors.  Therefore, $GPLQLVWUDWLYH�(WKLFDO�%HKDYLRU�6XUYH\�was 

conducted with 494 frontline employees in four and five star hotels in Ankara. The 

reliability and validity of the survey instrument was assessed, frequency tests were 

employed, and chi-square tests were made in order to evaluate the relationships 

between frontline employees’ demographic characteristics and survey items.  Results 

demonstrate gender as a significant variable.   

 

.H\�:RUGV� Hotels, Service Encounters, Characteristics of Services, Interaction, 

Administrative Ethics 

�
*LULú�

�
 'L÷HU�VHNW|UOHUGH�ROGX÷X�JLEL�RWHOFLOLN�VHNW|U�QGH�GH��SD]DUGDQ�GDKD�ID]OD�SD\�
HOGH� HGHELOPHN� YH�YH\D� GDKD� \�NVHN� ND]DQo� VD÷ODPDN� DPDFÕ\OD� \R÷XQ� ELU� UHNDEHW�
\DúDQPDNWDGÕU�� %X� NDSVDPGD� RWHO� LúOHWPHOHUL�� W�NHWLFL� WDWPLQLQL� VD÷ODPDN� YH�
tüketicilerLQ� WHNUDU� D\QÕ� LúOHWPH\L� WHUFLK�HWPHOHULQH�\DUGÕPFÕ�RODELOPHN� LoLQ�ROGXNoD�
ID]OD�oDED�VDUIHWPHNWHGLUOHU��g]HOOLNOH�W�NHWLFLOHUOH�ELUHELU�WHPDV�VD÷OD\DQ�VÕQÕU�ELULP�
LúJ|UHQOHUL� LVH�� RWHO� LúOHWPHOHULQLQ� V|]NRQXVX�DPDoODUÕQD�XODúPDODUÕQGD� NULWLN�ELU� URO�
oynamDNWDGÕUODU�� 7�NHWLFLOHUOH� ELUHELU� WHPDV� VD÷OD\DQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� QH�
GHUHFH�\�NVHN�SHUIRUPDQV�J|VWHULU�YH�W�NHWLFL�WDWPLQL�VD÷ODUODUVD��LúOHWPHOHULQH�JHQHO�
DPDoODU�GR÷UXOWXVXQGD�R�GHUHFH�NDWNÕ�VD÷OD\DELOHFHNOHUGLU� 
 

 Yöneticiler, görevlerini yerine getirirlerken verdikleri kararlarda, 

X\JXODPDODUGD��H\OHP�YH�LúOHPOHULQGH�YH�LQVDQODUOD�LOLúNLOHULQGH�NLPL�]DPDQ�ELOHUHN��
NLPL�]DPDQ�GD�ELOPH\HUHN�ELUWDNÕP�HWLN�GÕúÕ�GDYUDQÕúODUGD�EXOXQDELOPHNWHGLUOHU��(÷HU�
LúJ|UHQOHU�� \|QHWLFLOHULQLQ� HWLN� GÕúÕ� GDYUDQÕúWD� EXOXQGX÷XQX� G�ú�Q�UOHUVH�� \|QHWLFL�
EDúDUÕVÕ� LoLQ� NULWLN� |QHPH� VDKLS� RODQ� J�YHQ� RUWDPÕ� ]HGHOHQLU�� *�YHQ� RUWDPÕQÕQ�
]HGHOHQPHVL� VRQXFXQGD� GD�� J�YHQLOLUOLN� \LWLULOLU�� LOHWLúLP� ]DUDU� J|U�U�� |]VD\JÕ�
ND\EROXU�� ED÷OÕOÕN� GX\JXVX� \RN� ROXU�� VDGDNDW� \LWLULOLU� YH� JHUHk yönetici, gerekse 

LúOHWPH�E�\�N�]DUDUODUD�X÷UDU�� 
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���2WHO�øúOHWPHOHUL��6ÕQÕU�'HSDUWPDQODU�YH�(WNLOHúLP�
�
2WHO�LúOHWPHOHUL��³VH\DKDW�HGHQ�LQVDQODUÕQ�EDúWD�NRQDNODPD�ROPDN��]HUH��\HPH-

LoPH�� H÷OHQPH� JLEL� LKWL\DoODUÕQÕ� \HULQH� JHWLUHELOPH\H� G|Q�N� RODUDN� \DSÕODQGÕUÕOPÕú��
SHUVRQHOL��PLPDULVL��X\JXODPDODUÕ�YH�P�úWHUL\OH�RODQ�E�W�Q�LOLúNLOHUL�EHOOL�NXUDOODUD�YH�
VWDQGDUWODUD�ED÷ODQPÕú�RODQ�LúOHWPHOHU´�RODUDN�WDQÕPODQDELOLU��dDNÕFÕ�YH�GL÷������������
%LU� RWHO� LúOHWPHVLQLQ� E|O�P� YH� GHSDUWPDQODUÕ� GD� OLWHUDW�UH� J|UH� oHúLWOL� úHNLOOHUGH�
VÕQÕIODQGÕUÕODELOPHNWHGLU� �.DVDYDQD� YH� %URRNV�� ������ ��-52; Kappa, Nitschke ve 

Schappert, 1997: 55-�����%X�VÕQÕIODQGÕUPDODUGDQ�ELULVL�RWHOL�JHOLU�YH�GHVWHN�E|O�POHUL�
úHNOLQGH�D\ÕUPDNWDGÕU��hUHWLOHQ�PDO�YH\D�KL]PHWOHUL�GR÷UXGDQ�W�NHWLFLOHUH�satarak gelir 

JHWLUHQ� E|O�POHU� YH\D� GHSDUWPDQODU� ³JHOLU�PHUNH]OHUL´� RODUDN� DGODQGÕUÕOPDNWDGÕUODU��
*HOLU�PHUNH]OHULQH�|UQHN�RODUDN��|QE�UR¶\X�YH�UHVWRUDQODUÕ�YHULOHELOLU��'R÷UXGDQ�JHOLU�
VD÷ODPD\ÕS��JHOLU�JHWLUHQ�E|O�POHUH�GHVWHN�YHUHQ�E|O�P�YH�GHSDUWPDQODU� ise “destek 

merkezleri” olarak isimlendirilirler. Destek bölümleri “gider merkezleri” olarak da 

NXOODQÕODELOPHNWHGLUOHU��'HVWHN�PHUNH]OHULQH� |UQHN�RODUDN��NDW� KL]PHWOHUL��PXKDVHEH�
ve teknik servis bölümleri gösterilebilir. 

 

� 2WHO�E|O�POHULQL�VÕQÕIODQGÕUPDGD�NXOODQÕODQ�ELU�GL÷HU�GH÷LúNHQ�LVH�W�NHWLFLOHUOH�
WHPDVWÕU��/LWHUDW�U� EX� VÕQÕIODQGÕUPD\Õ�� |Q� SOkQGDNL� E|O�POHU� �VÕQÕU� ELULPOHU�� YH� DUND�
SOkQGDNL�E|O�POHU�RODUDN�\DSPDNWDGÕU��.DVDYDQD�YH�%URRNV�����������dDNÕFÕ�YH�GL÷���
2002: 21; Sökmen, 2003: 34). Ön plândDNL�E|O�POHU�LOH�NDVWHGLOHQ�W�NHWLFL\OH�\R÷XQ�
RODUDN�GR÷UXGDQ�WHPDV�RODQ�E|O�POHUGLU��%X�E|O�POHUH�|UQHN�RODUDN��|QE�UR�YH�RGD�
VHUYLVL� YHULOHELOLU�� $UND� SOkQGDNL� E|O�POHU� LOH� NDVWHGLOHQ� LVH� W�NHWLFLOHUOH� GR÷UXGDQ�
WHPDVÕ� ROPD\DQ� YH\D� VH\UHN� WHPDV� HGHQ� E|O�Plerdir. Muhasebe ve teknik servis 

E|O�POHULQL� |UQHN� RODUDN� YHUPHN� P�PN�QG�U�� dDOÕúPD� NDSVDPÕQGD� DUDúWÕUÕODQ�
LúJ|UHQOHULQ� WDPDPÕ�� VÕQÕU� ELULPOHUGH� oDOÕúPDNWDGÕU�� +L]PHWOHULQ� VÕQÕIODQGÕUÕOPD�
NULWHUOHULQGHQ� \ROD� oÕNDUDN� RWHO� LúOHWPHOHUL� WDUDIÕQGDQ� �UHWLOHQ� NRnaklama 

KL]PHWOHULQLQ�|]HOOLNOHULQL�DúD÷ÕGDNL�JLEL�EHOLUOH\HELOLUL]��/RYHORFN�������������hQHU��
1997: 132; Sökmen, 1999: 47): 

 

x .RQDNODPD� KL]PHWOHUL�� VRPXW� LúOHWPH� IDDOL\HWOHULQLQ� LQVDQ� EHGHQOHULQH�
X\JXODQGÕ÷Õ�KL]PHWOHUGLU��%DúND�ELU�GH\LúOH��NRQDNODPD�KL]Petleri insan 

süreçli (people-processing) hizmetlerdir. 
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x 7�NHWLFL�KL]PHWL�VDWÕQ�DOPDN�LoLQ��KL]PHW�LúOHWPHVLQH�JLWPHN�]RUXQGDGÕU� 
x 7�NHWLFL\H� KL]PHW�� WHN� QRNWDGDQ� XODúWÕUÕODELOHFH÷L� JLEL� oRNOX� �UHWLP-

W�NHWLP�PHUNH]OHUL\OH�GH�XODúWÕUÕODELOLU� 
x Talep dalgalanmayD� NRQXGXU�� 7DOHS� HQ� \�NVHN� QRNWDVÕQD� XODúWÕ÷ÕQGD��

KL]PHW�LúOHWPHVLQLQ��UHWLP�NDSDVLWHVLQLQ��]HULQH�oÕNDU� 
x øúOHWPH�WHVLV�YH�HNLSPDQODUÕ�LOH�NDWÕOÕPFÕODU��KL]PHW�WHFU�EHVLQGH�|QHPOL�

bir yer tutarlar. 

x 7�NHWLFL\OH�KL]PHW�LúOHWPHVL�DUDVÕQGD�ELU��\HOLN�LOLúNLVL�yoktur. 

x Tüketici hizmeti sürekli olarak kullanmaz. 

x Konaklama hizmetlerinin belirli bir düzeyde tüketici istek ve 

LKWL\DoODUÕQD�J|UH�X\DUODQPD�LPNDQÕ�YDUGÕU� 
x 7�NHWLFL\OH� WHPDV� KDOLQGH� RODQ� LúOHWPH� SHUVRQHOLQLQ�� W�NHWLFL� LVWHN� YH�

LKWL\DoODUÕQÕ�GH÷HUOHQGLUPH�LPNDQÕ�G�ú�NW�U� 
 

<XNDUÕGD�EDKVL�JHoHQ�VÕQÕIODQGÕUPDGDQ�KDUHNHWOH�VÕQÕU�ELULP�GHSDUWPDQODU�LoLQ�
ROXúWXUXODFDN�SD]DUODPD�VLVWHPL��OLWHUDW�U�Q�\�NVHN�WHPDVOÕ�YH�LQVDQ�V�UHoOL�KL]PHWOHU�
LoLQ� ROXúWXUGX÷X� VLVWHP� RODFDNWÕU� �/RYHORFN� YH�:ULJKW�� ������ ���� <�NVHOHQ, 2000: 

����� hQHU�� ������ ����� ùHNLO� �¶GHQ� GH� J|U�OHELOHFH÷L� JLEL� W�NHWLFL�� VXQXODQ� KL]PHWL�
W�NHWLPL� VÕUDVÕQGD� KHP� VÕQÕU� ELULP� LúJ|UHQOHUL�� KHP� GH� GL÷HU� W�NHWLFLOHUOH� D\QÕ� DODQÕ�
SD\ODúPDNWDGÕU�� � .LPL� ]DPDQ� W�NHWLFL�� VÕQÕU� ELULP� LúJ|UHQOHULQL� \|QOHQGLUHUHN�
kHQGLVLQH�VXQXODQ��U�Q�Q�|]HOOLNOHUL\OH�GH�R\QD\DELOPHNWHGLU��gUQH÷LQ��\HPH÷LQL�D]�
YH\D� oRN� SLúPLú� LVWHPHVL�� DU]XVXQD� J|UH� NRNWH\O� KD]ÕUODWPDVÕ� JLEL�� ùHNLO� �¶GHQ� GH�
L]OHQHELOHFH÷L� JLEL�� WHNQLN� NÕVÕP�� KL]PHWLQ� �UHWLPH� KD]ÕUODQGÕ÷Õ� E|O�PG�U�� øo� YH� GÕú�
olanaklDU��LúJ|UHQOHU�YH�W�NHWLFLOHU�ELU�DUDGD�EXOXQPDNWDGÕUODU��7HPDVÕQ�\R÷XQOX÷X�YH�
W�NHWLFLQLQ� GL÷HU� W�NHWLFLOHUGHQ� HWNLOHQPHVL� EHOLUOH\LFLGLU�� 7HNQLN� NÕVÕP� NXOLV� J|UHYL�
\DSDUNHQ�� W�NHWLFLQLQ�� GL÷HU� W�NHWLFLOHU� YH� LúJ|UHQOHUOH� ELU� DUDGD� EXOXQGX÷X� NÕVÕP��
sahne J|UHYL�\DSPDNWDGÕU��/RYHORFN�YH�:ULJKW����������-�����7�NHWLFLOHU�WDUDIÕQGDQ�
J|U�QHQ� |Q� SOkQGDNL� IDDOL\HWOHU�� KL]PHWLQ� GR÷DO� \DSÕVÕQD� ED÷OÕ� RODUDN� IDUNOÕOÕN�
J|VWHUHFHNWLU� YH� LOLúNL� G�]H\L� \�NVHN� ROGX÷X� LoLQ� VÕQÕU� ELULP� LúJ|UHQL� LOH� W�NHWLFL�
DUDVÕQGD�GR÷UXGDQ�ELU�LOLúNL�V|]�NRQXVXGXU��<�NVHOHQ�������������� 
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ùHNLO����<�NVHN�7HPDVOÕ�+L]PHWOHU�øoLQ�3D]DUODPD�6LVWHPL�
�
�
�
�
�
�
�
�
�
.D\QDN��/RYHORFN�YH�:ULJKW��������V������
�
(WNLOHúLP�� W�NHWLFLOHULQ� SD]DUODPD� LOHWLúLPL� NDSVDPÕQGD� LVWHN� YH� LKWL\DoODUÕQÕ�

GR÷UXGDQ� LúOHWPH\H� LOHWPHOHULGLU� �3ULGH� YH� )HUUHO�� ������ ������ 6DGHFH� VDWÕú�
HOHPDQODUÕQÕQ� GH÷LO�� |]HOOLNOH� VÕQÕU� ELULP� LúJ|UHQOHUL� GDKLO� ROPDN� �]HUH� W�P�
LúJ|UHQOHULQ� GR÷UX� ]DPDQGD� WHPDV� VD÷ODPDODUÕ\OD� LOJLOLGLU��g]HOOLNOH� \�NVHN� WHPDVOÕ�
KL]PHWOHUGH�� LúJ|UHQ� HWNLOHúLPL� |QHP� WDúÕPDNWDGÕU�� 7�NHWLFLOHULQ� GL÷HU� W�NHWLFLOHUOH�
RODQ� WHPDVODUÕ� GD� EX� NDSVDPGD� G�ú�Q�OPHOLGLU�� (WNLOHúLPVHO� �LQWHUDNWLI�� SD]DUODPD�
\DUGÕPÕ\OD�LúOHWPHOHU��NRQXPODQGÕUPD�GD�\DSDELOPHNWHGLUOHU��(WNLOHúLPVHO�SD]DUODPD��
NDUúÕOÕNOÕ� HWNLOHúLP� VRQXFX� RUWD\D� oÕNDQ� SD]DUODPD� LOHWLúLPLGLU� �.RWOHU�� %RZHQ� YH�
Makens, 1999: 45-�����(WNLOHúLPVHO�SD]DUODPD\Õ��úHNLO��¶GH�J|UHELOPHN�P�PN�QG�U���
$OJÕODQDQ� KL]PHW� NDOLWHVLQLQ� VDWÕFÕ-DOÕFÕ� HWNLOHúLPLQLQ� VRQXFX� ROGX÷X�� HWNLOHúLPVHO�
SD]DUODPD� NDSVDPÕQGD� EHOLUWPHNWHGLU� �.RWOHU�� Bowen ve Makens, 1999: 46). 

7�NHWLFLOHU� LOH� úLUNHW� WHPVLOFLOHUL� DUDVÕQGD�� NLPL� GXUXPODUGD� GDKD� \R÷XQ� WHPDV�
\DúDQDELOLU��%LOJL�YH�KL]PHW�SD\ODúÕPÕQGD� V�UHo�YH� VÕQÕU�ELULP� LúJ|UHQL�NULWLN�ELU� URO�
üstlenir (Lovelock ve Wright, 2002: 102). Bu da, tüketici tatmLQLQGH� HWNLOHúLPVHO�
SD]DUODPDQÕQ�|QHPLQL�RUWD\D�NR\PDNWDGÕU��(WNLOHúLPVHO�SD]DUODPD��|]HOOLNOH�\�NVHN�
WHPDVOÕ� KL]PHWOHUGH� NHQGLQL� J|VWHUPHNWHGLU� �/RYHORFN� YH� :ULJKW�� ������ ������
+L]PHWLQ� XODúWÕUÕOPDVÕ� VÕUDVÕQGD� VÕQÕU� ELULP� LúJ|UHQL� LOH� W�NHWLFL� HWNLOHúLPLQi üç 

DúDPDGD� G�ú�QPHN� JHUHNPHNWHGLU� �.RWOHU��%RZHQ� YH�0DNHQV�� ������ ���-280); (1) 

NDWÕOÕP������W�NHWLP�YH�����D\UÕOPD�V�UHoOHUL� 
 

 

 

Teknik 
.ÕVÕP 

 
'L÷HU 

Tüketiciler 
 
 
 
 
 
 
 
 

'L÷HU 
Tüketiciler 

øo�YH�'Õú 
Olanaklar 
 
 
Ekipman 
 
 
Hizmet  
Personeli 

 
Tüketici 

*Reklam 

6DWÕú�*|U�úPHOHUL 

3D]DU�$UDúWÕUPDVÕ 

)DWXUD�øúOHPOHUL 

dHúLWOL mektup,       

telefon, faks 
J|U�úPHOHUL 
*Tesadüfi 
.DUúÕODúPDODU 

*Hizmet personeli 
LOH�\DUDWÕODQ�
úDQVODU 


.XODNWDQ�NXOD÷D�
\D\ÕODQ�V|]OHU 
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ùHNLO����+L]PHW�øúOHWPHOHULQGH�(WNLOHúLPVHO�3D]DUODPDQÕQ�<HUL�
�
�
�
�
�
�
�
.D\QDN��.RWOHU��%RZHQ�YH�0DNHQV��������V������

�
���(WLN��<|QHWVHO�(WLN�YH�<|QHWLPGH�(WLN�'ÕúÕ�'DYUDQÕúODU�

 

(WL÷LQ�WDQÕPÕ�NRQXVXQGD�RUWDN�ELU�LIDGH�JHOLúWLUPHN�ELUoRN�ELOLP�DGDPÕ�LoLQ�]RU�
ROPXúWXU��%XJ�Q�OLWHUDW�UGH�HWL÷H�LOLúNLQ�oHúLWOL�WDQÕPODUÕQ�\DSÕOGÕ÷Õ�J|U�OPHNWHGLU��%LU�
JUXS�J|U�ú�³ELU�ELUH\LQ� L]OHPHVL�JHUHNHQ�DKOkNL� VWDQGDUWODU�YH�NXUDOODU´� úHNOLQGH�HOH�
DOÕUNHQ�� GDKD� VRQUD� HWLN�� ³ELUH\OHULQ� GR÷UX� RODUDN� QDVÕO� GDYUDQDFD÷ÕQÕ� DoÕNOD\DQ� YH�
WDQÕPOD\DQ� LONHOHU�� GH÷HUOHU� YH� VWDQGDUWODU� VLVWHPL´� RODUDN� LIDGH� HGLOPLúWLU�
�6FKOHJHOPLOFK������������(WL÷H�LOLúNLQ�ED]Õ�WDQÕPODU�DúD÷ÕGDGÕU� 

 

(WLN�� ELU� NLúLQLQ� \D� GD� JUXEXQ� GDYUDQÕúODUÕQD� UHKEHUOLN� HGHQ� GR÷UXQXQ� YH\D�
\DQOÕúÕQ�� L\L�YH\D�N|W�Q�Q� VWDQGDUWODUÕQÕ�ROXúWXUDQ�PRUDO� LONHOHULQ�NRGXGXU�YH�oHúLWOL�
H\OHP� DOWHUQDWLIOHUL� DUDVÕQGD� ELU� VHoLP� \DSPDGD� LQVDQODUD� \DUGÕPFÕ� RODQ� GDYUDQÕú�
LONHOHULQL� ROXúWXUPD\Õ� DPDoODPDNWDGÕU� �0XVVHOPDQ� YH� +XJKHV�� ������ �����
Negahandy, 1987: 75). 

(WLN��JHQHO�DKOkN�NXUDOODUÕQÕQ�Lú�\DúDPÕQGDNL�X\JXODPDVÕGÕU��)UHGHULF�YH�GL÷���
1992: 53; Broad, 1994: 4).   

(WLN�� LQVDQODU� DUDVÕQGDNL� LOLúNLOHULQ� WHPHOLQGH� \HU� DODQ� GH÷HUOHULQ�� DKOkNL�
EDNÕPGDQ�L\L�YH\D�N|W���GR÷UX�YH\D�\DQOÕú�RODQODUÕQ�|]HOOLNOHULQLQ�DUDúWÕUÕOGÕ÷Õ�DKOkN�
felsefesi olarak özetlenebilir (Yüksel ve Tunç, 2001: 158). 

 

$KOkNL� IHOVHIH� RODUDN� GD� WDQÕPODQDQ� HWLN�� <XQDQFD� ³HWKRV´� NHOLPHVLQGHQ�
türemLúWLU�� (WLN�� JHQHOOLNOH� N|W�GHQ� GDKD� ID]OD� L\L� LOH� LOJLOLGLU� YH� LúOHWPH� LoL� HWLN�
NXUDOODUÕ��FRGH�RI�HWKLFV���LQVDQODUÕQ�QH�\DSPDVÕ��QDVÕO�GDYUDQPDVÕ�JHUHNWL÷LQL�ELOGLUHQ�
\D]ÕOÕ� YH\D� \D]ÕOÕ� ROPD\DQ� QRUPODUGÕU��$VOÕQGD� HWLN�� GDYUDQÕúODUOD� ELUOLNWH� |]OHP� YH�

ùLUNHW 

øoVHO 
Pazarlama 

'ÕúVDO 
Pazarlama 

øúJ|UHQOHU (WNLOHúLPVHO 
Pazarlama 

Tüketici 
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ePHOOHUL� GH� WDQÕPODU� �)XOPHU�� ������ ������ <|QHWVHO� HWLN� �DGPLQLVWUDWLYH� HWKLF���
\XNDUÕGD�V|]��HGLOHQ�JHQHO�DQODPGDNL�HWL÷LQ�ELU�DOW�E|O�P�G�U��<|QHWVHO�HWLN��J|UHFHOL�
ELU� NDYUDP� RODQ� DKOkNÕQ�� EHOOL� ELU� |UJ�W� LoHULVLQGH�� R� |UJ�WoH� EHOLUOHQPLú� NXUDOODUOD�
beslHQHUHN�RUWD\D�oÕNPÕú� ELoLPLGLU� �%LOJLQ�� ������ ����<|QHWVHO� HWLN�� EHOLUOL� ELU�|UJ�W�
LoLQGH� GR÷UX� GDYUDQÕúODUD� XODúPDN� LoLQ� JHUHNOL� RODQ� LONH� YH� VWDQGDUWODUÕ� LIDGH�
HWPHNWHGLU��(WLN�\DOQÕ]FD�GR÷UXQXQ�\DQOÕúWDQ��L\LQLQ�N|W�GHQ�D\UÕOPDVÕ�LOH�GH÷LO��D\QÕ�
zamanda� GR÷UX� YH� L\L� RODQÕ� NHVLQ� \DSPD� NDUDUOÕOÕ÷Õ� LOH� GH� LOJLOLGLU�� %X� DQODPGD�
\|QHWVHO� HWLN�� ELU� \DQGDQ� \|QHWLFLOHULQ� DKOkN� GÕúÕ� GDYUDQÕúODUGD� EXOXQPDPDODUÕ� LOH�
LOJLOHQLUNHQ��GL÷HU�\DQGDQ�\|QHWLFLOHULQ�NDUúÕODúWÕNODUÕ�oÕNDU�oDWÕúPDODUÕ�YH�LNLOHPOHULQ�
çözümünde RQODUD� \DUGÕPFÕ� RODELOHFHN� LONH� YH� VWDQGDUWODUÕQ� ROXúWXUXOPDVÕ\OD� GD�
X÷UDúÕU�� 

 

<|QHWLP� NDYUDPÕQÕQ� WDQÕPÕQGD� WDP� ELU� ILNLU� ELUOL÷L� ROPDPDVÕQD� UD÷PHQ�� HQ�
ID]OD� NXOODQÕODQ� WDQÕP�� ³EDúNDODUÕ� YDVÕWDVÕ\OD� Lú� J|UPHNWLU´� ROPXúWXU� �.RoHO�� ������
12). Böylece, yönetLPLQ�DQFDN�ELUGHQ�ID]OD�NLúLQLQ�YDUOÕ÷Õ�LOH�RUWD\D�oÕNDQ�YH�EX�\|Q��
LOH�HNRQRPLN�IDDOL\HWWHQ�D\UÕODQ�ELU�JUXS�IDDOL\HWL�ROGX÷X�JHQHO�RODUDN�NDEXO�J|UP�ú�
EXOXQPDNWDGÕU��*HQHOOLNOH�\|QHWLP�GHQLOGL÷LQGH�DNOD�KL\HUDUúLN�EDVDPDNWD��VW�G�]H\�
gelir. Ama örgütlenmLú�ELU� WRSOXPGD�\|QHWLP��oHúLWOL�G�]H\OHUL�NDSVD\DQ�ELU�V�UHoWLU�
(Can, Tuncer ve Ayhan, 2002: 121). Günümüzde yöneticiler, etik kurallara uygun 

GDYUDQPDPDQÕQ� EHGHOLQLQ� oRN� \�NVHN� RODELOHFH÷LQLQ�� VDWÕúODUÕQ� D]DOPDVÕ� YH� úLUNHW�
LPDMÕQÕQ� ]DUDU� J|UPHVL� LOH� VRQXoODQDELOHFH÷LQLQ� IDUNÕQGDGÕUODU�� %XQXQOD� ELUOLNWH�
J�Q�P�]GH�ELU� Lú\HULQL�HWLN�NXUDOODU�oHUoHYHVLQGH�\|QHWPHN��HVNLVLQGHQ�GDKD�]RUGXU�
(Girard, 1999: 14-�����d�QN��� Lú�KD\DWÕ� ID]OD�NDUPDúÕN�ELU�KDOH�JHOPLúWLU� �HNRQRPLN�
EDVNÕODU�� GH÷LúLPLQ� KÕ]Õ�� N�o�OPHOHU�� N�UHVHOOHúPH�� WHNQRORMLQLQ� HWNLVL� YH� GH÷LúHQ�
WRSOXPVDO� GH÷HUOHU�� YH� RUWDN� GH÷HUOHULQ� SD\ODúÕOPDVÕQÕ�� NXUDOODUD� X\XOPDVÕQÕ�
J�oOHúWLUPHNWHGLU��(WLN�GDYUDQÕúODU�NRQXVXQGD�NDUDUOÕ�ROPDN�DUDGD�ELU�DNOD�JHOHELOHFHN�
ELU� GXUXP� GH÷LO�� W�P� VD÷ODP� YH� NXUXPVDOODúPÕú� LúOHWPHOHULQ� úLUNHW� VWUDWHMLOHULQLQ�
D\UÕOPD]�ELU�SDUoDVÕ�ROPDOÕGÕU��*LUDUG������������ 

 

<|QHWLFLQLQ� NHQGL� HWLN� |Oo�WOHULQL� JHOLúWLUPHVL� X]XQ� ELU� V�UH� GDYUDQÕúODUÕQÕ�
VÕQDPDVÕQÕ�JHUHNWLULU� �$FDU�������������<|QHWHQLQ�HWLN�DQOD\ÕúÕ�GD��|UJ�WVHO�NDUDU�YH�
eylemleUL� HWNLOHPHNWHGLU�� (WLN� GDYUDQÕúODUÕQ� EHQLPVHQPHVL� �VW� G�]H\� \|QHWLPGH�
EDúODPDOÕ�� EXUDGDQ� RUWD� G�]H\� \|QHWLFLOHUH�� RUDGDQ� GD� DOW� NDGHPH� \|QHWLFLOHU�
\DUGÕPÕ\OD� W�P� |UJ�WH� \D\ÕOPDOÕGÕU� �3HKOLYDQ�� ������ ��-����� øúJ|UHQOHULQ� oR÷X��
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\|QHWLFLOHULQLQ�WXWXPODUÕQÕ��H\OHPOHULQL�YH�\DNODúÕPODUÕQÕ�WDNOLW�HWPH�H÷LOLPLQGHGLUOHU��
$\UÕFD� LúJ|UHQOHU�� Lú\HULQGH� ELoLPOHQHQ� LGHDOOHULQL�� WXWXPODUÕQÕ�� LQDQoODUÕQÕ� WRSOXPD�
WDúÕPDNWD� YH� DLOHOHUL�� DUNDGDúODUÕ� YH� HWNLOHúLP� LoLQH� JLUGLNOHUL� GL÷HU� ELUH\OHU� \ROX\OD�
\D\PDNWDGÕUODU�� %X� DoÕGDQ� GD� EDNÕOGÕ÷ÕQGD� ELU� |UJ�WWH� DKOkNL� VRUXPOXOX÷XQ� YH� HWLN�
GH÷HUOHUOH�\|QHWLOHQ�úLUNHWLQ�WRSOXPVDO�URO�Q�Q�|QHPL�L\LFH�DQODúÕODELOLU�� 

 

<|QHWLFLOHU� ED]HQ� VDKLS� ROGXNODUÕ� HWLN� DQOD\ÕúWDQ� YH� GH÷HUOHUGHQ� GROD\Õ�� ]RU�
NDUDUODUOD� NDUúÕ� NDUúÕ\D� NDOÕUODU�� %X� GH÷HUOHUGHQ� YH� HWLN� DQOD\ÕúODUGDQ� ED]ÕODUÕ�
FHVDUHWOHQGLULFLGLU� YH� RUJDQL]DV\RQ� LoLQ� JHOLúWLULFL� HWNL\H� VDKLSWLU� �'DIW�� ������ ������
(QG�VWUL\H� YH\D� VHNW|UH� DLW� GDYUDQÕú� NXUDOODUÕ�� NDEXO� HGLOHELOLU� GDYUDQÕúODUÕ� VDSWDU��
Bununla birlikte daha yüksek dereceye sahip� GH÷HUOHU� LVH� NLúLVHOGLU�� \|QHWLFLOHU�
EXQODUGDQ�J�QO�N�LúOHULQL�\DSDUNHQ�HWNLOHQLUOHU�YH�NDUDU�YHUPHGH�NXOODQÕUODU��+RGJHWWV�
ve Kuratko, 1991: 666). �

�
���<|QHWLPGH�(WLN�'ÕúÕ�'DYUDQÕúODU�
�
(WLN� NRQXVXQGD� XQXWXOPDPDVÕ� JHUHNHQ� QRNWDODUGDQ� ELULVL� LVH�� NLúLVHO�

ö]HOOLNOHULQ�Lú�\DSPD�WDU]ODUÕQÕ�EHOLUOHPHVLGLU��$FDU�������������+D\DOOHU��GH÷HUOHU�YH�
DKOkN� DQOD\ÕúÕ� KHP� NLúLOHULQ� Lú� \DSPD� ELoLPOHULQL�� KHP� GH� EDúNDODUÕQÕQ� RQODUOD� Lú�
\DSPD�ELoLPLQL�HWNLOHU��'ROD\ÕVÕ\OD�PRWLYDV\RQ�WHRULOHUL��HWLN�GÕúÕ�GDYUDQÕúODUÕ�DQDOL] 
HWPHGH�� EHONL� GH� |QFHGHQ� NHVWLUHELOPHGH� HWNLOL� RODELOHFHN� DUDoODUGDQ� ELULGLU�� (÷HU�
\|QHWLP�ODELUHQWLQL�G�ú�QHFHN�ROXUVDN��\|QHWLFLQLQ�DLOH�oHYUHVLQGHQ��|UJ�W�LoL�YH�|UJ�W�
GÕúÕ�oHúLWOL�ND\QDNODUGDQ�ROXúDQ�EDVNÕ�IDNW|UOHULQH�PDUX]�NDOGÕ÷ÕQÕ�YH�EXQODUÕQ�HWLN�GÕúÕ�
NDUDUODU�DOPDVÕQGD�HWNLOL�RODELOHFH÷L�J|U�O�U��ùHNLO��¶GH�%UDVV��%XWWHUILHOG�YH�6NDJJV�
�������WDUDIÕQGDQ�ROXúWXUXOPXú�(WLN�'ÕúÕ�'DYUDQÕú�0RGHOL�YHULOPLúWLU� 
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ùHNLO����(WLN�'ÕúÕ�'DYUDQÕú�0RGHOL�
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

.D\QDN��%UDVV��%XWWHUILHOG�YH�6NDJJV��������V�����
�
(WLN� oÕNPD]ODU� �LNLOHPOHU��� \|QHWLFLOHULQ� NDUDU� YHUPHVLQL� HQJHOOH\HQ�� QHW�

ROPD\DQ�� NDUPDúÕN� GXUXPODUGÕU�� <|QHWLFL� IDUNOÕ� DOWHUQDWLIOHU� DUDVÕQGD� NDUDU� YHUPHN�
]RUXQGD�ROGX÷XQGD��ELU�HWLN�oÕNPD]�ROXúXU��0F1DPDUD���������(WLN�oÕNPD]��Lki veya 

GDKD� ID]OD� \DUÕúDQ� GH÷HULQ� oDWÕúPD� KDOLQGH� ROPDVÕGÕU�� (÷HU�� oDWÕúDQ� EX� GH÷HUOHUGHQ�
ELULVL�NRUXQXUVD��GL÷HUL�NRUXQDPDPDNWDGÕU�\D�GD�ELU�YH\D�GDKD�ID]ODVÕQÕ�NRUX\DELOPHN�
LoLQ�� GL÷HUOHULQL� J|]DUGÕ� HWPHN� JHUHNPHNWHGLU� �*RUWQHU�� ������ ������ <|QHWLFL��
kaUúÕODúWÕ÷Õ� KHUELUL� IDUNOÕ� ELU� GH÷HU� WDúÕ\DQ� DOWHUQDWLIOHU� LoHULVLQGHQ� ELULQL� VHoPHNOH��
GH÷HU� WDúÕ\DQ�GL÷HU�DOWHUQDWLIL� UHGGHWPLú�ROPDNWDGÕU��<|QHWLFLQLQ�EX�VHoLPL��\DVDODUD�
X\JXQ�GD�RODELOLU��$QFDN��JHUoHNOHúWLULOHQ�GDYUDQÕú�\D�GD�DOÕQDQ�NDUDU��HWLN�DoÕGDQ iyi 

gUJ�WVHO�)DNW|UOHU�
�
(iklim, ödüllendirme 
sistemi, normlar ve 
GDYUDQÕú�NRGODUÕ�YE�� 

øOLúNLOHULQ�<DSÕVÕ�
�
�\R÷XQOXN��NOLNOHU��
\DSÕVDO�NDoDPDNODU��
merkezilik vb.) 

�
�
(WLN�'ÕúÕ�'DYUDQÕú�

.RQX\OD�øOJLOL�)DNW|UOHU�
�
(önem derecesi, sosyal 
X]ODúPD��ROD÷DQ�VRQXoODU�
vb.) 

%LUH\VHO�)DNW|UOHU�
�
�LUDGH��DKODNL�JHOLúLPLQGHQ�
haberdar olmak, 
Makyevalizm  vb.) 

øOLúNLOHULQ�<DSÕVÕ�
�
(kuvvet, statü, çok 
yönlülük, asimetri vb.) 
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YH� GR÷UX� ROPD\DELOLU�� <|QHWLPGH� VÕNoD� UDVWODQDQ� HWLN� GÕúÕ� GDYUDQÕúODU� DúD÷ÕGD�
YHULOPLúWLU�� 
 

x $\UÕPFÕOÕN�� $\UÕPFÕOÕN�� |Q\DUJÕOÕ� WXWXPODUOD� GDYUDQPDNWÕU�� gQ\DUJÕ� ELU� GX\JX��
D\UÕPFÕOÕN� LVH� H\OHPGLU�� %LU� JUXS� LQVDQD� NDUúÕ�� DGDOHWVL]� YH� ]DUDU� YHUHFHN�
biçimGHNL� KHU� W�UO�� GDYUDQÕú�� D\UÕPFÕOÕN� RODUDN� WDQÕPODQÕU�� $oÕN� D\UÕPFÕOÕN��
JHOHQHNVHO� RODUDN� FLQVL\HWH� \D� GD� ÕUNoÕOÕ÷D� GD\DOÕ� RODUDN� RUWD\D� oÕNPDNWDGÕU��
gUQH÷LQ�� ELU� NDGÕQÕQ� VDGHFH� NDGÕQ� ROGX÷X� LoLQ� LúH� DOÕQPDPDVÕ� YH\D� ÕUN� D\UÕPÕ�
\DSÕODUDN�ND\QDNODUÕQ� HúLW� GD÷ÕWÕOPDPDVÕ� JLEL��.XUXPVDO� D\UÕPFÕOÕN��ELU�|UJ�W�Q�
\DQVÕ]� ELU� VHoLP� V�UHFL� LOH� LVWLKGDP� RODQDNODUÕ� VXQVD� ELOH�� NDGÕQODUÕQ� \D� GD�
D]ÕQOÕNODUÕQ�EX�|UJ�WWH�GL÷HU�JUXSODU�LOH�HúLW�RUDQOÕ� WHPVLO�HGLOPHPHVL�VRQXFXQXQ�
RUWD\D�oÕNPDVÕGÕU��$OOLVRQ�YH�3UHQWLFH��������549-550). 

x .D\ÕUPD�� 3DUD� YH\D� PDO� JLEL� HNRQRPLN� J�oOHU� \HULQH� DLOH�� DNUDEDOÕN� ED÷ODUÕ��
SDUWLFLOLN�� KHPúHKULFLOLN�� \DNÕQ� DUNDGDúOÕN� JLEL� PDGGHVHO� ROPD\DQ� HWNLOHPH�
DUDoODUÕQÕQ� NXOODQÕODUDN�� J|UHY� \HWNLOHULQLQ� ED]Õ� NLúLOHUH� \�U�W�OHQ� LúOHPOHUGH�
D\UÕFDOÕN�VD÷ODPDN�DPDFÕ\OD�NXOODQÕOPDVÕ��3HKOLYDQ������������� 

x 5�úYHW��g]HOOLNOH�NDPX�J|UHYOLOHULQLQ�SDUD��PDO��KHGL\H�JLEL�ELU� WDNÕP�PDGGHVHO�
oÕNDUODU� NDUúÕOÕ÷ÕQGD� EXQX� VD÷OD\DQ� NLúL� \D� GD� JUXSODUD� D\UÕFDOÕNOÕ� ELU� KL]PHW�
VXQXPX� LOH� oÕNDU� VD÷ODPDVÕ� U�úYHW� RODUDN� WDQÕPODQÕU�� %LUoRN� \|QHWLFL\H� oHúLWOL�
QHGHQOHUOH�� IDUNOÕ�QLWHOLNOHUGH�KHGL\H�YHULOPHVL��7�UN� WRSOXPXQXQ�YH�N�OW�U�Q�Q�
ELU�JHUH÷L�YH�NDEXO�HGLOHELOLU�ELU�GDYUDQÕú�RODUDN�DOJÕODQPDNWDGÕU��3HKOLYDQ��������
73-76).  

x %XQXQOD�ELUOLNWH�U�úYHWWHQ�X]DN�GXUPDN��YHULPOLOL÷LQ�DUWPDVÕQÕ��\DWÕUÕPODUÕQ�GDKD�
KÕ]OÕ� JHUL� G|QPHVLQL� YH� UHIDKÕQ� úLUNHW� JHQHOLQH� \D\ÕOPDVÕQÕ� VD÷ODU� �$FDU�� ������
41).  

x øKPkO�� 7�UN�&H]D�<DVDVÕ¶QÕQ� �����PDGGHVLQH� J|UH� LKPkO�� KDQJL� QHGHQOH� ROXUVD�
ROVXQ� J|UHYLQ� VDYVDNODQPDVÕ� YH� JHFLNWLULOPHVL� YH\D� �VW� WDUDIÕQGDn verilen 

EX\UXNODUÕQ�JHoHUOL�ELU�QHGHQ�ROPDGDQ�\DSÕOPDPDVÕ�RODUDN�DOJÕODQDELOLU��3HKOLYDQ��
1998: 78).  

x %HQFLOOLN�� <|QHWLPGH� EHQFLOOLN�� \|QHWLFLQLQ� EDúNDODUÕQÕQ� \DUDUÕQÕ� G�ú�QPHGHQ��
NLPL� NH]� RQODUD� ]DUDU� YHUHUHN�� GDYUDQÕúODUÕQÕ� \DOQÕ]� NHQGL� JHUHNVLQLPOHULQi 

JLGHUHFHN��NHQGLQH�oÕNDU�VD÷OD\DFDN�ELoLPGH�\|QOHQGLUPHVLGLU��$FDU�������������
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$KOkNL�HJRL]P�J|U�ú�QH�J|UH��GR÷UX�RODQ�úH\��\D�GD�GR÷UX�RODQD�J|UH�GDYUDQPD�
IDDOL\HWL��NLúLQLQ�oÕNDUODUÕQD�J|UH�ROXúXU��6QRH\HQERV������������� 

x <ROVX]OXN��(Q�JHQHO�DQODPÕ\OD�\ROVX]OXN��ELU�oÕNDU�NDUúÕOÕ÷ÕQGD�\HWNLOHULQ�\DVD�GÕúÕ�
NXOODQÕPÕ� RODUDN� WDQÕPODQDELOLU� �3HKOLYDQ�� ������ ����� %XUDGD� VD÷ODQPDVÕ�
amaçlanan kazançlar, maddi ya da parasal olmayan özel amaçlara yönelik 

olabilir. 

x +DNDUHW�YH�.�I�U��6|]O��WDFL]�RODUDN�GH÷HUOHQGLUilebilecek olan hakaret ve küfür, 

V|]HO� ELU� úLGGHW� J|VWHULVLGLU� YH� W�P� úLGGHW� J|VWHULOHUL� JLEL�� VDOGÕUJDQOÕN� LoHULU�
�$FDU�������������%DVPDNDOÕS�V|]F�NOHUOH�EDúNDODUÕQÕQ�NLúLOLNOHULQH�\DSÕODQ�VDOGÕUÕ�
olarak kabul edilebilir (Pehlivan, 1998: 79).  

x &LQVHO�7DFL]��&LQVHO�WDFL]��DFL]�RODQD�\DSÕODQ�V|]�DWPD��HO��NRO�KDUHNHWL�\DSPDNOD�
EDúOD\DQ�� ÕU]D�JHoPH\H�NDGDU�YDUDQ�JHQLú�ELU�\HOSD]H� LoLQGH�\HU� DODQ�KDNVÕ]�YH�
N|W��QL\HWOL�GDYUDQÕúODUÕ�oD÷UÕúWÕUÕU� �3HKOLYDQ�������������&LQVHO� WDFL]� LNL� úHNLOGH�
meydana gelebilir.�%XQODUGDQ�ELU�WDQHVL�³ELUúH\�LoLQ�ELUúH\´�TXLG�SUR�TXR olarak 

nitelendirilen durumdur. Bu durum devam etmekte olan bir mevki ile ilgili 

RODUDN��LúJ|UHQLQ�ROXPOX�ELU�GH÷HUOHQGLUPH��WHUIL�\D�GD�LúL\OH�LOJLOL�VRPXW�ELU�ID\GD�
VD÷OD\DELOPHN� DPDFÕ\OD� DoÕN� YH\D� NDSDOÕ� LPDODUD� SR]LWLI� FHYDS� YHUPHVL�
VRQXFXQGD� ROXúDQ� WDFL]� úHNOLQL� LIDGH� HGHU�� øNLQFL� FLQVHO� WDFL]� GXUXPX� LVH�� \LQH�
EXOXQGX÷X� PHYNL� LOH� LOJLOL� VRPXW� \DUDUODUD� GD\DQDQ�� IDNDW� LVSDWODQPD\DQ� YH�
]RUODPD��J|]�Q��NRUNXWPD�úHNOLQGH�EDVNÕODUOD�JHUoHNOHúHQ�WDFL]�úeklidir (Allison 

ve Prentice, 1990: 553). 

x .|W��$OÕúNDQOÕNODU��.LúLVHO�DoÕGDQ�EDNÕOGÕ÷ÕQGD��N|W��DOÕúNDQOÕNODU� �DONRO�� VLJDUD��
NXPDU� YE��� ELUH\L� LOJLOHQGLUHQ� ELU� NRQXGXU�� $QFDN�� EX� DOÕúNDQOÕNODU� Lú� \HULQH�
WDúÕQGÕ÷Õ� ]DPDQ�� NLúLVHOOLNWHQ� oÕNDU� YH� |UJ�W�Q� VRUXQX� ROPD\D� EDúODU� �3HKOLYDQ��
1998: 81). 

�
���2WHO�øúOHWPHOHULQGH�(WLN�8\JXODPDODU�YH�(WLN�'ÕúÕ�'DYUDQÕúODU�
 

'�Q\D� JHQHOLQGH� |UJ�WOHQPLú� HQ� E�\�N� WXUL]P� |UJ�W�� RODQ� '�Q\D� 7XUL]P�
gUJ�W�� �:RUOG�7RXULVP�2UJDQL]DWLRQ�¶Q�Q�EHOLUOHPLú� ROGX÷X� HWLN� NXUDOODU�� W�P��\H�
�ONHOHU�LoLQ�ED÷OD\ÕFÕ�QLWHOLN�WDúÕPDNWDGÕU��'�Q\D�7XUL]P�gUJ�W���RQ�LNL�NLúLOLN�'�Q\D�
7XUL]P�(WLN�.RPLWHVL�ROXúWXUPXú�YH�EX�NRPLWH\H�EUDQúODUÕQGD�X]PDQ�NLúLOHULQ��|UJ�W�
�\HVL� �ONH� YDWDQGDúODUÕQGDQ�� \HUOHúWLULOPHVLQL� VD÷ODPÕúWÕU� �http://www.world-
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tourism.org, 2003). Bu komite, hem akademisyenlerden, hem de profesyonellerden 

ROXúPDNWDGÕU��%X�NRPLWHQLQ��\ÕOGD�HQ�D]�ELU�NHUH�WRSODQPDVÕ�NDUDUODúWÕUÕOPÕúWÕU��'�Q\D�
genelinde meydana gelen etik problemlerin izlenmesi ve çözüm önerilerinin 

JHOLúWLULOLS�� PH\GDQD� JHOHQ� \DQOÕúODUÕQ� oHúLWOL� \DSWÕUÕPODUOD� G�]HOWLOPHVL�
DPDoODQPDNWDGÕU� �6|NPHQ� YH� %R\OX�� ������ ����� 7XUL]P� VHNW|U�QGH� YHULOHQ�
NDUDUODUGD��HWLN�oR÷XQOXNOD�LKPDO�HGLOPHNWHGLU��$QJHOR�YH�9ODGLPLU�����������-583). 

ÖzellLNOH� oHYUH� NRQXVX�� D\UÕPFÕOÕN� YH� FLQVHO� WDFL]�� HWLN� GÕúÕ� RQXODUGD� |Q� SODQD�
oÕNPDNWDGÕU��$QJHOR�YH�9ODGLPLU�������������� 

 

.DQXQ� GÕúÕ� ROPDVÕQD� YH� ELUoRN� úLUNHW� SROLWLNDVÕQGD� \DVDNODQPDVÕQD� UD÷PHQ�
D\UÕPFÕOÕN�� oR÷X� LúOHWPHGH� J|U�OPH\H� GHYDP� HWPHNWHGLU�� .LPL� \|QHWLFLOHULQ� NLúLVHO�
GH÷HU� VLVWHPOHUL�� RQODUD� ED]Õ� GXUXPODUGD� D\UÕPFÕOÕN� \DSWÕUPDNWDGÕU� �$QJHOR� YH�
9ODGLPLU�� ������ ����� YH� D\UÕPFÕOÕN� W�UOHUL�� ROGXNoD� JHQLú� ELU� \HOSD]H� LoLQGH�
J|U�OPHNWHGLU��\Dú��GLQ��FLQVL\HW��FLQVHO�WHUFLK��HWQLN�N|NHQ�YH�IL]LNVHO��.LPL�insanlar 

LúOHULQL� ND\EHWPHNWHQ�� NLPLOHUL� GH� J�o� YH� SUHVWLM� ND\EHWPHNWHQ�NRUNPDNWDGÕUODU��%X�
NRUNXODU� GD�� oR÷X� ]DPDQ� D\UÕPFÕOÕN� úHNOLQGH� NHQGLVLQL� J|VWHUPHNWHGLU�� '�Q\D�
JHQHOLQGH�HQ�ID]OD�J|U�OHQ�D\UÕPFÕOÕN�W�UOHUL�LVH��ÕUN�YH�FLQVL\HW�D\UÕPFÕOÕ÷ÕGÕU��:RRGV, 
1995: 388-������ &LQVHO� D\UÕPFÕOÕN�� NRQDNODPD� VHNW|U�QGH� HWNLOL� RODQ� |QHPOL� ELU�
D\UÕPFÕOÕNWÕU�� <ÕOODU� ER\XQFD� HUNHN� DúoÕODU�� SURIHV\RQHO� PXWIDNWD� NDGÕQÕQ� \HULQLQ�
ROPDGÕ÷ÕQÕ� G�ú�QP�úOHUGLU� �$QJHOR� YH� 9ODGLPLU�� ������ ������ $\UÕPFÕOÕN�� VDGHFH�
mutfak departmaQÕ� LOH� GH� VÕQÕUOÕ� NDOPDPÕúWÕU��%D\DQ� JHQHO�P�G�UOHULQ� RUDQÕ�� EXJ�Q�
GDKL� VRQ� GHUHFH� G�ú�NW�U��0DDú� YH� WHUILOHU� NRQXVXQGD� GD�� FLQVHO� D\UÕPFÕOÕN� GHYDP�
HWPHNWHGLU�� .XúNXVX]� NL� EX� W�U� ELU� D\UÕPFÕOÕN�� HWLN� ROGX÷XQX� LGGLD� HGHQ� KLoELU�
konaklama örgütünde olamaz (Angelo ve Vladimir: 1998: 589). 

 

øú\HULQGHNL�GL÷HU�|QHPOL�ELU�HWLN�VRUXQ�LVH��FLQVHO�WDFL]GLU��:RRGV��������������
*HUHN� ED\�� JHUHNVH� ED\DQ� LúJ|UHQOHUH�� LúYHUHQOHUL� YH� \|QHWLFLOHUL� WDUDIÕQGDQ� WDFL]�
\DSÕOPDNWDGÕU��%X�WDFL]OHU��ELUOLNWH�ROPD�WHNOLIOHULQGHQ��VHNV�úDNDODUÕQD��HOOH�WDFL]OHUH�
YH� WHUIL� NDUúÕOÕ÷Õ� VHNV� LVWHPH\H� NDGDU� X]DQPDNWDGÕU� �:RRGV�� ������ ������ (WLN�
NXUDOODUÕQ�JHoHUOL�ROGX÷X�WXUL]P�LúOHWPHOHULQGH��EX�W�U�GDYUDQÕúODUD�NHVLQOLNOH�WROHUDQV�
J|VWHULOPHPHOLGLU��$÷ÕUODPD�LúOHWPHOHULQGH��FLQVHO�WDFL]OH�LOJLOL�GL÷HU�|QHPOL�ELU�VÕNÕQWÕ�
LVH��NRQXNODUÕQ�LúJ|UHQOHUH�\DSWÕNODUÕ�WDFL]OHUGLU��$QJHOR�YH�9ODGLPLU������������� 
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.RQDNODPD�LúOHWPHOHULQGH�GH�HWLN��QH\LQ�GR÷UX�YH\D�\DQOÕú�ROGX÷X�NRQXVXQGD�
standartlar getirmektedir (Kavanaugh ve Ninemeier, 2001: 228). Kimi oteller, 

LúJ|UHQOHUL�LoLQ�HWLN�NXUDOODU�ROXúWXUXU�YH��EX�NXUDOODU�VD\HVLQGH�LúJ|UHQOHU��J|UHYOHULQL�
\DSDUODUNHQ�KDWD� \DSPD]ODU�� øúOHWPH�JHQHOLQGH�\HUOHúWLULOHQ�HWLN� NXUDOODU�\DUGÕPÕ\OD��
KHP�IDUNOÕ�GXUXPODUGD�QHOHU�\DSÕODELOHFH÷L�EHOLUOHQLU��KHP�GH�RWHO�LúOHWPHOHULQLQ�IDUNOÕ�
özelliklerinden kaynaklanan sorunlara çözümler bulunulabilir (Kavanaugh ve 

1LQHPHLHU�� ������ ������ %X� VD\HGH�� |]HOOLNOH� \DVDODUÕQ� NDSVDPDGÕ÷Õ� ³JUL� DODQODU´�
NRQXVXQGD� o|]�POHU� EXOXQDELOLU�� %�W�Q� EX� VRUXQODUÕ� o|]�POH\HELOPHN�� KHU� ]DPDQ�
kROD\� ROPDPDNWDGÕU��+HU� RWHO� LúOHWPHVL� LoLQ� JHoHUOL� RODELOHFHN�HWLN� NXUDOODU� �NRGODU��
OLVWHVL�LVH��DúD÷ÕGD�YHULOPLúWLU��:RRGV�������������$QJHOR�YH�9ODGLPLU������������� 

 

x %L]�W|UHOHULPL]L�YH�HWL÷L��Lú�\DSPDQÕQ�D\UÕOPD]�XQVXUODUÕ�RODUDN�NDEXO�HGL\RUX]�YH�
dür�VWO�N�� \DVDOOÕN�� HúLWOLN�� FH]DGDQ� PXDI� ROPD� YH� ELOLQFLQ� HQ� \�NVHN�
VWDQGDUWODUÕQÕQ�NDUúÕVÕQGD�KHU�NDUDUÕ�WHVW�HGHFH÷LPL]L�EHOLUWL\RUX]� 

x %L]�� NHQGLPL]L� NLúLVHO� RODUDN� YH\D� WRSOXFD� KHU� ]DPDQ� KL]PHW� YH� NRQDNODPD�
VHNW|U�QH�E�\�N�oDSWD�J�YHQ�VD÷ODPDN�LoLQ�\|QOHQGLUHFH÷L]� 

x =DPDQÕPÕ]Õ�� HQHUMLPL]L� YH� ND\QDNODUÕPÕ]Õ� NHQGL� �U�Q�P�]�Q� �PDO� YH�YH\D�
KL]PHW��JHOLúPHVLQH�\R÷XQODúWÕUDFD÷Õ]�YH�NHQGL�EDúDUÕPÕ]ÕQ�RUWD\D�NRQPDVÕQGDNL�
UHNDEHWLPL]H�OHNH�V�UPH\HFH÷L]� 

x %�W�Q� P�úWHULOHULPL]H� ÕUN�� GLQ�� PLOOL\HW�� LQDQo� YH� FLQVL\HWLQH� EDNPDNVÕ]ÕQ� HúLW�
GDYUDQDFD÷Õ]� 

x +HU� NRQX÷XPX]D� KL]PHWLQ� YH� �U�Q�Q� E�W�Q� VWDQGDUWODUÕQÕ� WDP� ELU� WXWDUOÕOÕNOD�
WDúÕ\DFD÷Õ]�� 

x %�W�Q� oDOÕúDQODU� YH� NRQXNODU� LoLQ� KHU� ]DPDQ�� WDPDPHQ� J�YHQOL� YH� KLM\HQLN� ELU�
RUWDP�VD÷OD\DFD÷Õ]� 

x .RQXNODU�� DUDFÕODU�� LúYHUHQOHU�� LúJ|UHQOHU� YH� KDON� DUDVÕQGD� E�\�N� oDSOÕ� DQOD\Õú��
G�U�VWO�N� YH� J�YHQLQ� HQ� \�NVHN� VHYL\HVLQL� HOGH� HWPHN� YH� JHOLúWLUPHN� LoLQ�
\DSWÕNODUÕPÕ]OD�� X\JXOD\DFDNODUÕPÕ]OD� YH� V|]OHULPL]OH� V�UHNOL� RODUDN� oDED�
J|VWHUHFH÷L]� 

x +HU� oDOÕúDQÕPÕ]D� GX\XUGX÷XPX]� VWDQGDUWODUÕPÕ]D� J|UH, bu standartlara 

XODúPDODUÕQÕ�VD÷OD\DFDN�H÷LWLPL��DUDo-JHUHFL�YH�PRWLYDV\RQX�VD÷OD\DFD÷Õ]� 
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x +HU� VHYL\HGHNL� E�W�Q� oDOÕúDQODUÕQ� J|UHYOHULQL� JHUoHNOHúWLUPH� YH� \�NVHOPH� LoLQ�
D\QÕ�IÕUVDWD�VDKLS�RODFD÷ÕQÕQ�YH�D\QÕ�YH\D�EHQ]HU�J|UHYOHUL�\DSDQ�LúJ|UHQOHULQ�HúLW�
stDQGDUWODUGD�GH÷HUOHQGLULOHFH÷LQLQ�JDUDQWLVLQL�YHUHFH÷L]� 

x <DSWÕ÷ÕPÕ]� KHU� IDDOL\HWWH� GR÷DO� oHYUH� YH� GR÷DO� ND\QDNODUÕQ� NRUXQPDVÕ� YH�
PXKDID]D�HGLOPHVL�LoLQ�ELOLQoOL�YH�DNWLI�RODUDN�oDOÕúDFD÷Õ]� 

x $GLO�YH�G�U�VW�ELU�NkU�LoLQ�oDOÕúDFD÷Õ]��1H�ID]ODVÕ��QH�GH�D]Õ�LoLn. 

 

Stratejiler belirlenirken konaklama sektöründe yer alan yöneticiler, sadece 

GROXOXN�� VDWÕú�� PDOL\HW� YH� NkU� JLEL� HNRQRPLN� NRúXOODUOD� LOJLOHQPHNWHGLUOHU�� %XQXQOD�
ELUOLNWH�� VWUDWHMLOHUL� X\JXOD\DELOPHN� LoLQ� LúJ|UHQOHUH� YH� WRSOXPD� NDUúÕ� \HULQH�
getirilmesi gHUHNHQ�GL÷HU�ED]Õ�XQVXUODU�GD�EXOXQPDNWDGÕU��/D]HU�YH�/D\WRQ�������������
%XQODUÕQ� HQ� |QHPOLOHULQGHQ� ELULVL� GH�� LúLQ� HWLN� ER\XWXGXU�� 2WHO� \|QHWLFLVLQLQ� HWLN�
GDYUDQÕúÕ�� RQXQ� NLúLVHO� SUHQVLSOHULQGHQ�� GH÷HUOHULQGHQ� YH� LQDQoODUÕQGDQ� HWNLOHQLU�
(Kavanaugh ve NinePHLHU�� ������ ������ (÷HU�� ELU� |QFHNL� NÕVÕPGD� �]HULQGH� GXUXODQ��
etik kurallar, örgütün faaliyetlerinde temel rol oynar ve örgütün stratejilerinin 

ROXúWXUXOPDVÕQGD� NÕODYX]OXN� \DSDUVD�� \|QHWLFLOHULQ� YH� LúJ|UHQOHULQ� úLUNHW� GH÷HU� YH�
VWDQGDUWODUÕQD� X\XP� VD÷ODPDODUÕ� NROD\ODúÕU�� $QFDN� EX� VD\HGH�� NRQDNODPD�
LúOHWPHOHULQGH�UDVWODQDQ�HWLN�LNLOHPOHULQ�o|]�P��P�PN�Q�RODELOLU�� 

 

'L÷HU�LúOHWPHOHUGH�ROGX÷X�JLEL��RWHO�LúOHWPHOHULQGH�GH�VÕNÕQWÕ��QH\LQ�³GR÷UX´�YH�
³\DQOÕú´�ROGX÷XQXQ�EHOLUOHQPHVLGLU��/D]HU�YH�/D\WRQ�������������%X�VÕNÕQWÕ\D�N�OW�UHO�
IDUNOÕOÕNODU� GD� HNOHQGL÷LQGH�� SUREOHP� GDKD� GD� E�\�PHNWHGLU� �$QJHOR� YH� 9ODGLPLU��
1998: 582). Bu durumda, otel genel merkezinin, Dünya Turizm Örgütü ve/veya 

'�Q\D�2WHOFLOHU�%LUOL÷L�JLEL�JOREDO�NXUXOXúODUÕQ�|QHULOHUL�GR÷UXOWXVXQGD��KHU��Oke için 

JHoHUOL� HWLN� NXUDOODU� ROXúWXUPDVÕ�� |QFHOLN� ND]DQPDNWDGÕU�� � %XQXQOD� ELUOLNWH�� VSHVLILN�
RODUDN��ONHOHUGH�RUWD\D�oÕNDFDN�HWLN�oÕNPD]ODU��³DOW�HWLN�NXUDOODU´�GHQLOHQ�YH�R��ONH\H�
|]J�� RODUDN� JHOLúWLULOHFHN� GDKD� GHWD\ODQGÕUÕOPÕú� NXUDOODUOD� o|]�POHQHELOHFektir 

(Kavanaugh ve Ninemeier, 2001: 230). Yöneticilerin daha yüksek kazanç yerine, daha 

D]� � ND]DQFÕ�� DPD� GDKD� HWLN� RODQ� GDYUDQÕúÕ� VHoPHOHULQL� |]HQGLULFL� VLVWHPOHULQ�
ROXúWXUXOPDVÕ�\DUDUOÕ�RODFDNWÕU��/D]HU�YH�/D\WRQ�������������$OW�YH��VW�NDGHPHOHUGHQ�
gelen� EDVNÕODU�� RWHOLQ� GROXOXN� RUDQODUÕ� YH� NÕVD� G|QHP� KHGHIOHULQGHQ� GROD\Õ� RUWD\D�
oÕNDQ�EDVNÕ��\|QHWLFLOHUL�J�o�GXUXPGD�EÕUDNPDNWDGÕU��.RQDNODPD�LúOHWPHOHULQGH�J|UHY�
\DSDQ�\|QHWLFLOHULQ��HWLN�NXUDOODUÕ��VWUDWHMLOHUL�ROXúWXUXUNHQ�YH�J�QO�N�UXWLQ�IDDOL\HWOHUL�
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VÕUDVÕQGD� NXOODQPDODUÕQÕ� VD÷ODPDN� LoLQ� DúD÷ÕGDNL� |QHULOHUGH� EXOXQXODELOLU� �/D]HU� YH�
Layton, 1999: 69): 

 

1. 6WUDWHMLN�NDUDUODUÕ�GD�LoHUHFHN�úHNLOGH��DoÕN�YH�QHW�HWLN�VWDQGDUWODU�JHOLúWLUPHN� 
2. (WLN�VWDQGDUWODUD�X\XOPDVÕ�NRQXVXQGD��DoÕNoD�VRUXPOXOXNODUÕQ�ELOGLULOPHVi.  
3. 2WHO� JHQHOLQGH�� HWLN� GDYUDQÕúÕ� WHúYLN� HGHFHN� ELU� |G�OOHQGLUPH� YH� FH]DODQGÕUPD�

VLVWHPLQLQ�ROXúWXUXOPDVÕ� 
4. (WLN�X\JXODPDODUÕ�]RUXQOX�NÕODFDN�ELU�|UJ�W�LNOLPLQLQ�JHOLúWLULOPHVL� 
5. 2WHO� JHQHOLQGH� QH� W�U� HWLN� GXUXPODUÕQ� RUWD\D� oÕNWÕ÷Õ� YH� EXQODUD� \|QHOLN� QH� W�U 

o|]�POHU�JHWLULOGL÷L�NRQXVXQX�L]OHPHN�YH�ND\GHWPHN� 
 

2WHO� \|QHWLFLOHULQLQ�� LúJ|UHQOHULQH� \|QHOLN� WHPHO� HWLN� VRUXPOXOXNODUÕ� LVH�
úXQODUGÕU��6|NPHQ�YH�%R\OX������������ 

 

x dDOÕúPD�KDNNÕQD�VD\JÕ�J|VWHUPH�VRUXPOXOX÷X� 
x $GLO��FUHW�|GHPH�VRUXPOXOX÷X� 
x dDOÕúDQODUÕQ�|]J�U�NRQXúPD�KDNNÕQÕ�VD÷ODPD�VRUXPOXOX÷X� 
x øúJ|UHQOHULQ� GHUQHN�� VHQGLND� NXUPD� YH� JUHY� \DSPD� KDNNÕQD� HQJHO� ROPDPD�

VRUXPOXOX÷X� 
x g]HO�KD\DWÕQ�JL]OLOL÷LQH�VD\JÕOÕ�ROPD�VRUXPOXOX÷X� 
x *�YHQOL� YH� VD÷OÕNOÕ� NRúXOODU� \DUDWPD� YH� oDOÕúPD� KD\DWÕQÕQ� NDOLWHVLQL� \�NVHOWPH�

sRUXPOXOX÷X� 
x øúJ|UHQOHU� DUDVÕQGD� D\UÕPFÕOÕN� \DSPDPD�YH� FLQVHO� WDFL]GHQ� VDNÕQPD� VRUXPOXOX÷X�

ve 

x øúJ|UHQOHULQ�NDUDUODUD�NDWÕOPD�KDNNÕQÕ�VD÷ODPD�]RUXQOXOX÷X� 
 

���<|QHWLFL�(WLN�'DYUDQÕúODUÕQÕQ�'H÷HUOHQGLULOPHVLQH�<|QHOLN�$UDúWÕUPD�
�
����$UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�
�
6RQ�\ÕOODUGD� LúOHWPH� OLWHUDW�U�QGH�ROGXNoD� ID]OD� LQFHOHQHQ�NDYUDPODUGDQ�RODQ�

HWLN�� WXUL]P� LúOHWPHOHULQGH� YH� |]HOOLNOH� NRQDNODPD� LúOHWPHOHULQGH� GH� �]HULQGH�
GXUXOPD\D� EDúODQDQ� ELU� NRQX� KDOLQH� JHOPLúWLU�� 7�UNoH� OLWHUDW�UGH� oHúLWOL� VHNW|UOHUOH�



 16 

LOJLOL� HWL÷H�\|QHOLN�\R÷XQ�oDOÕúPDODU�JHUoHNOHúWLULOPHVLQH� UD÷PHQ��RWHOFLOLN� OLWHUDW�U��
LQFHOHQGL÷LQGH�ID]OD�oDOÕúPD\D�UDVWODQDPDPDNWDGÕU��g]HOOLNOH�VÕQÕU�ELULP�LúJ|UHQOHULQH�
\|QHOLN�E|\OH�ELU�DUDúWÕUPD��JHUoHNOHúWLULOHQ�oDOÕúPD\Õ�GDKD�GD�|]J�Q�NÕOPDNWDGÕU�%X�
kapsamda GH÷HUOHQGLULOGL÷LQGH�� JHUoHNOHúWLULOHQ� oDOÕúPDQÕQ� 7�UN� 2WHOFLOLN�
/LWHUDW�U�QGH�|QHPOL�ELU�ERúOX÷X�GROGXUDFD÷ÕQD�LQDQÕOPDNWDGÕU� 

 

$PSLULN� DUDúWÕUPDGD�� W�NHWLFL� �NRQXN�� WDWPLQLQGH� VRQ� GHUHFH� EHOLUOH\LFL� URO�
R\QD\DQ� VÕQÕU� ELULP� GHSDUWPDQODUÕQGD� oDOÕúDQ� LúJ|UHQOHU� HOH� DOÕQDFDN� YH� HOGH� HGLOHQ�
EXOJXODUD� J|UH� JHUHN� OLWHUDW�U�� JHUHNVH� VHNW|UHO� DQODPGD� \|QHWVHO� HWLN� GDYUDQÕúODUÕQ�
GH÷HUOHQGLULOPHVLQGH� FLQVL\HWLQ� |QHPOL� ELU� IDNW|U� ROXS� ROPDGÕ÷Õ� VDSWDQPD\D�
oDOÕúÕODFDNWÕU� 

 

�����$UDúWÕUPDQÕQ�8\JXODQPDVÕ�YH�6ÕQÕUOÕOÕNODUÕ�
�
$UDúWÕUPDQÕQ�\DSÕOGÕ÷Õ�RWHOOHU��$QNDUD¶GD�IDDOL\HW�J|VWHUHQ�G|UW�YH�EHú�\ÕOGÕ]OÕ�

LúOHWPHOHU� LOH� VÕQÕUODQGÕUÕOPÕúWÕU��$UDúWÕUPD� �����\ÕOÕ��+D]LUDQ� YH�7HPPX]� D\ODUÕQGD�
oHúLWOL� NHUHOHU� LOJLOL� RWHOOHUH� JLGLOHUHN� JHUoHNOHúWLULOPLúWLU�� 8\JXODPDGD�� UDKDWOÕ÷Õ�
sD÷ODPDVÕ� DoÕVÕQGDQ� KHU� RWHOLQ� GROXOXN� RUDQÕ� J|]|Q�QGH� EXOXQGXUXOPXú� YH� G�ú�N�
G|QHPOHU�VHoLOPLúWLU��<|QHWLFLOHUGHQ�DOÕQDQ�L]LQOHU�oHUoHYHVLQGH��|]HOOLNOH�LúJ|UHQOHULQ�
\HPHN� YH� NDKYH� DUDODUÕQGD� KHSVLQLQ� WHN� EDúODUÕQD� VRUX� ND÷ÕWODUÕQÕ� GROGXUPDODUÕ�
VD÷ODQPÕúWÕU�� %XQXQ� LoLQ�� |QFHOLNOH� VRUX� ND÷ÕGÕ� LOH� LOJLOL� DoÕNODPDODU� LúJ|UHQOHUH�
DNWDUÕOPÕú��GDKD�VRQUD�LúJ|UHQOHU�VRUX�ND÷ÕWODUÕQÕ�NHQGLOHUL�GROGXUPXúODUGÕU��%�W�Q�EX�
oDOÕúPDODU�� DUDúWÕUPDFÕ� YH� DUDúWÕUPDFÕ� WDUDIÕQGDQ� ROXúWXUXODQ� EHú� NLúLOLN� ELU� HNLS�
WDUDIÕQGDQ� JHUoHNOHúWLULOPLúWLU�� $UDúWÕUPD� NDSVDPÕQGD� VRUX� ND÷ÕGÕ� X\JXODQDQODU��
oDOÕúPD�DPDFÕ�NDSVDPÕQGD�VDGHFH�VÕQÕU�ELULPOHUGH�oDOÕúDQODU�LOH�VÕQÕUODQGÕUÕOPÕúWÕU� 

 

 

�����$UDúWÕUPDQÕQ�+LSRWH]OHUL�
 

<|QHWLFL�HWL÷LQLQ�VÕQÕU�ELULP�LúJ|UHQOHUL�WDUDIÕQGDQ�GH÷HUOHQGLULOPHVLQH yönelik 

DUDúWÕUPDGD�� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� LIDGHOHU� DUDVÕQGD�ELU� LOLúNL� ROXS�ROPDGÕ÷ÕQÕQ�
WHVW�HGLOPHVL�DPDFÕ\OD�DúD÷ÕGDNL�KLSRWH]OHU�ROXúWXUXOPXúWXU��� 
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H1�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³oDOÕúWÕ÷ÕP� LúOHWPHGH� \|QHWLFLOHr 
LúJ|UHQOHU�DUDVÕQGD�FLQVL\HW�D\UÕPÕ�\DSPD]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H2�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� FLQVHO� WDFL]�
ROD\ODUÕQD�VRQ�GHUHFH�GX\DUOÕGÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H3��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³\|QHWLFLPL]�LúJ|UHQOHUH�oDOÕúPDODUÕ�
NDUúÕOÕ÷ÕQGD�DGLO��FUHW�YHULU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H4�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³D\QÕ� SR]LV\RQGD� oDOÕúWÕ÷ÕP�
DUNDGDúODUÕPOD� HúLW� �FUHW� DOGÕ÷ÕPÕ� G�ú�QPHNWH\LP´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H5�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³LúOHWPHPL]GH� SHUIRUPDQV�
GH÷HUOHQGLUPHOHULQLQ� DGLO� \DSÕOGÕ÷ÕQD� LQDQPÕ\RUXP´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H6�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLPL]� J|UHY� GD÷ÕOÕPÕQÕ�
\DSDUNHQ�KHUNHVH�HúLW�GDYUDQÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H7�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³NDGHPH� LOHUOHPHOHULQLQ� YH� ERú�
SR]LV\RQODUD� DWDPDODUÕQ� DGLO� \DSÕOGÕ÷ÕQÕ� G�ú�Q�U�P´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H8�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� G�ú�QFHOHULPL]L�
DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H9��2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� oDOÕúDQODUÕQ� |]HO�
KD\DWODUÕQD�P�GDKDOH�HWPH]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H10�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� LúJ|UHQOHULQ�
RQXUODUÕQÕ�NÕUÕFÕ�GDYUDQÕúODUGDQ�NDoÕQÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H11�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLPL]� \DSPDN�
LVWHPHGL÷LPL]�LúOHUL�]RUOD�\DSWÕUÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H12��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|renlerin cinsiyetleri ile “ yöneticimiz fazla mesailerimizi 

|GHPH]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H13�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� VHQGLNDO�

IDDOL\HWOHUH�NDWÕOPDPÕ]�NRQXVXQGD�ROXPOXGXU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H14�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� Lú� ND]DODUÕQGDQ�

NRUXQPDPÕ]�LoLQ�JHUHNOL�|QOHPOHUL�DOÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H15��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³\|QHWLFLOHU�VD÷OÕN�VRUXQODUÕPÕ]ÕQ�

o|]�P�QGH�EL]OHUH�\DUGÕPFÕ�ROXU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H16��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³oDOÕúWÕ÷ÕP�LúOHWPHGH�\|QHWLFLOHULQ�

DOGÕNODUD� NDUDUODUD� HWNLP� ROGX÷XQX� G�ú�QP�\RUXP´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H17��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|UHQOHULQ�FLQVL\HWOHUL� LOH� ³GDYUDQÕúODUÕPGD� WDUDIVÕ]�YH�DGLO�
ILNLUOL�ROPD\D�oDOÕúÕUÕP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 



 18 

H18��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³QH\LQ�GR÷UX��QH\LQ�\DQOÕú�ROGX÷X�
NRQXVXQGD�YLFGDQÕPÕ�GLQOHULP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H19: OteO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³LúJ|UHQOHULQ�P�úWHUL�PHPQXQL\HWL�
DGÕQD�\DODQ�V|\OHPHOHUL�KRú�J|U�OHELOLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H20�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³oDOÕúPD� DUNDGDúODUÕPD� DGLO�
GDYUDQÕUÕP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H21��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|UHQOHULQ�FLQVL\HWOHUL� LOH� ³KLoELU�]DPDQ�\|QHWLFLOHUH� \DODQ�
V|\OHPHPHN�JHUHNLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H22�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³LúOHWPHQLQ� oÕNDUODUÕ� KHUúH\GHQ�
|QFH�JHOLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H23��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|UHQOHULQ�FLQVL\HWOHUL� LOH�³EDúDUÕOÕ� ROPDN� Lçin dürüstlük ve 

oDOÕúNDQOÕN�\HWHUOLGLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
�

�����$UDúWÕUPDQÕQ�<|QWHPL��(YUHQL�YH�gUQHNOHPL�
 

%X� oDOÕúPD� NDSVDPÕQGD� NXOODQÕODQ� DQNHW� VRUX� IRUPX�� X\JXODQDELOLU� KDOH�
getirildikten sonra, Ankara’ da faaliyeW�J|VWHUHQ�G|UW�YH�EHú�\ÕOGÕ]OÕ�RWHO�LúOHWPHOHULQGH�
X\JXODQPÕúWÕU��dDOÕúPDQÕQ� DQDOL]OHUL� LoLQ�� ELOJLVD\DU� RUWDPÕQGD� ³6366� IRU�:LQGRZV�
��´�GD�WDQÕPOD\ÕFÕ�LVWDWLVWLNOHU��|OoHN�YH�LOJLOL�LIDGHOHULQ�YH�GH÷LúNHQOHULQ�J�YHQLOLUOLN�
ER\XWODUÕ�LoLQ�³&URQEDFK�$OSKD´�EHWLPOH\LFL�IDNW|U�DQDOL]LQH��JHoHUOLOLN�ER\XWODUÕ�LoLQ��
WHNUDU�EHWLPOH\LFL�IDNW|U�DQDOL]LQH�YH�LOLúNLOHU�LoLQ�GH��NL-NDUH�WHVWLQH�EDúYXUXOPXúWXU�� 

 

$UDúWÕUPDQÕQ�HYUHQLQL��$QNDUD¶GD�IDDOL\HW�J|VWHUHQ����DGHW�G|UW�YH�EHú�\ÕOGÕ]OÕ�
RWHO� LúOHWPHVLQGH� oDOÕúDQ� WRSODP� ���� VÕQÕU� ELULP� LúJ|UHQL� ROXúWXUPDNWDGÕU��
$UDúWÕUPDQÕQ� |UQHNOHPL� LVH�� HYUHQGHQ� RUDQVÕ]� NDGHPHOL� WHVDG�IL� |UQHNOHP� |Oo�W�QH�
J|UH�oÕNDUÕODQ�WRSODP�����VÕQÕU�ELULP�LúJ|UHQGHQ�ROXúPDNWDGÕU��$UDúWÕUPDQÕQ�HYUHQL�YH�
|UQHNOHPL�� WDEOR� �¶GH� YHULOPLúWLU�� 6HoLOen bu örneklemin güvenilirlik derecesi 

KHVDSODQGÕ÷ÕQGD�� |UQHNOHPLQ� RUWDODPD� ����� J�YHQLOLUOLN� G�]H\LQGH�� GH÷LúNHQOHULQ�
HYUHQGHNL� GH÷HUOHULQL� ���-�� ����� �:�� KDWD� LOH� WDKPLQ� HGHELOHFHN� J�oWH� ROGX÷X�
EXOXQPXúWXU� 
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7DEOR����$UDúWÕUPDQÕQ�(YUHQL�YH�gUQHNOHPL�
 

øúOHWPH�7�U�� (YUHQ� gUQHNOHP� ��
'|UW�<ÕOGÕ]OÕ� 487 289 %59 

%Hú�<ÕOGÕ]OÕ� 381 205 %54 

7RSODP� 868 494 %57 

  

�
�����gOoH÷LQ�*�YHQLOLUOL÷L�YH�*HoHUOLOL÷L�

�
 dDOÕúPDGD� LON� |QFH�� EHWLPOH\LFL� IDNW|U� DQDOL]LQH� JLGLOHUHN� �IDNW|U� VD\ÕVÕ� ����
VRUXODUÕQ� IDNW|U� \�NOHUL� GLNNDWH� DOÕQPÕúWÕU�� %HWLPOH\LFL� IDNW|U� DQDOL]L� VRQXoODUÕQGD�
G�ú�N� IDNW|U� \�N�QH� VDKLS� VRUX� WHVSLW� HGLOHPHPLú� YH� GROD\ÕVÕ\OD� |OoHNWH� EXOXQDQ�
\LUPL��o�VRUX�GD�NXOODQÕOPÕúWÕU��6RUXODUÕQ�IDNW|U�\�NOHUL��WDEOR��¶GH�J|U�OHELOLU� 
 

������� �
	���
�������� ����� ��������� ����������� ���� 


����!��� ��� �"����� ����������� �#�� 

1 0,57 

2 0,61 

3 0,54 

4 0,71 

5 0,53 

6 0,64 

7 0,67 

8 0,51 

9 0,68 

10 0,59 

11 0,62 

12 0,72 

13 0,65 

14 0,74 

15 0,48 

16 0,55 

17 0,65 

18 0,53 

19 0,70 

20 0,68 

21 0,59 

22 0,63 

23 0,51 

Varyans: 69,23 
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 Öte yandan, öOoH÷LQ� J�YHQLOLUOL÷LQL� EHOLUOH\HELOPHN� DPDFÕ\OD�� LoVHO� WXWDUOÕOÕN�
NDSVDPÕQGD� GLNNDWH� DOÕQDQ�&URQEDFK�$OSKD� GH÷HUOHUL� �.DUDWHSH�� ������.DUDWHSH� YH�
6|NPHQ�������KHVDSODQPÕúWÕU��$\UÕFD��LoVHO�WXWDUOÕOÕN�NDSVDPÕQGD�G�]HOWLOPLú�PDGGH-

toplam korelasyonlar hesaplDQPÕú��G�ú�N�GH÷HUH�VDKLS�PDGGHQLQ�oÕNDUÕOPDVÕQÕQ��LOJLOL�
PDGGHQLQ� $OSKD� GH÷HULQGH� GLNNDWH� GH÷HU� ELU� DUWÕúD� QHGHQ� ROPDGÕ÷Õ� J|U�OP�úW�U��
*�YHQLOLUOLN�LOH�LOJLOL�VRQXo��DúD÷ÕGDNL�JLELGLU� 
 

 Ölçek = 0,78 

 

  *HoHUOLOLN� ER\XWODUÕQGDQ� \�]H\VHO� JHoHUOLOLN� V�EMHNWLI� ELU� GH÷HUOHQGLUPH\H�
GD\DQGÕ÷Õ� LoLQ� �.DUDWHSH�� ������ ����� DUDúWÕUPDQÕQ� VRQXFXQGD� DQNHW|UOHU�� \�]H\�
JHoHUOLOL÷H� LOLúNLQ� KHUKDQJL� ELU� VRUXQOD� NDUúÕODúPDGÕNODUÕQÕ� LIDGH� HWPLúOHUGLU�� 'L÷HU�
JHoHUOLOLN� ER\XWODUÕ� \DNÕQVDN� JHoHUOLOLN� LOH� D\ÕUW� HGLFL� JHoHUOLOLN� Lçin (Peter ve 

&KXUFKLOO�� ������ ���� EHWLPOH\LFL� IDNW|U� DQDOL]LQH� EDúYXUXOPXúWXU�� $UDúWÕUPDGDQ�
oÕNDUÕODQ�VRUX�ND÷ÕGÕ� VD\ÕVÕ�� \DNODúÕN�RODUDN� VRUX�VD\ÕVÕQGDQ�\LUPL�NDW� ID]OD�ROPDNOD�
EHUDEHU�� DUDúWÕUPD� YHULOHULQH� EHWLPOH\LFL� IDNW|U� DQDOL]LQL� X\JXOD\DELOPH� NRúXlunu 

gösteren KMO da (Kaiser-Meyer-Olkin Measure of Sampling Adequacy), %74 olarak 

\HWHUOL�G�]H\GH�EXOXQPXúWXU��%LU�GL÷HU�|Q�NRúXO��N�UHVHOOLN�GHUHFHVLQLQ�\HWHUOLOL÷LGLU��
<DSÕODQ� KHVDSODPDODU� VRQXFXQGD�� DUDúWÕUPD� YHULOHULQGHQ� DQODPOÕ� IDNW|UOHU�
oÕNDELOHFH÷Lni gösteren küresellik derecesinin de (Barlett’ s Test of 

Sphericity ��������S��������WDWPLQ�HGLFL�G�]H\GH�ROGX÷X�V|\OHQHELOLU��øOJLOL�NRúXOODU�
NDUúÕODQGÕNWDQ� VRQUD�� EHWLPOH\LFL� IDNW|U� DQDOL]LQH� JLGLOPLú� YH� EX� DQDOL]� VRQXFX� HOGH�
HGLOHQ�&URQEDFK�$OSKD�GH÷HUL�DúD÷ÕGDNL�JLEL�EXOXQPXúWXU� 
 

 Ölçek =  0,67  
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�����+LSRWH]�7HVWOHUL������
 

������� �%$���&�'(�)� � *+� � ,)� -/.0*+� ��� -1�!23�
���������  4! � �!��.+*05)���!�!�3� ���(6%�7�)87� �32��:9( ��80 ;��7�<6�;���� -1�3�
�)=�->�#?�@��" ���! �3�
AB�)� � � � =1AB�)� � � -1��-1��� ���7�
6
C!� 80� �32����B6D�7�)*+� � ��-1�);��%AB�)� � � ����.+*05)�����!��� �!�� �19� ��80 ;���� � ���7 �3�(ED������F
�),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
123 

%68 

50 

%27,6 

8 

%4,4 

181 

%100 
H��#;

2 

%0,6 

37 

%11,8 

274 

%87,5 

313 

%100 
���)=3� �)-

125 

%25,3 

87 

%17,6 

282 

%57,1 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3Q�R)S�T U)U�V   Serbestlik Derecesi=2   p=0,000 

 

 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³oDOÕúWÕ÷ÕP� LúOHWPHGH� \|QHWLFLOHU�
LúJ|UHQOHU�DUDVÕQGD�FLQVL\HW�D\UÕPÕ�\DSPD]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�
LOLúNL��+1��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin sonucu tablo 

�¶GH� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� oDOÕúWÕ÷ÕP� LúOHWPHGH� \|QHWLFLOHU� LúJ|UHQOHU� DUDVÕQGD�
FLQVL\HW�D\UÕPÕ�\DSPD]� ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�
gör�OP�úW�U� 
 
������� �XW3�
&��������!�  4� � �!�! -1 ?Y9� ��87���
���)4! ?YZD� �#;�� ����� ���[
��)�\F
�����!4��]F%��;������ � 23� ��@X�< ���� �3�^AB�)� � � � =_AB�)� � � ->�)-1��� ���7�
6
C�� 87� �32����
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
116 

%64,1 

57 

%31,5 

8 

%4,4 

181 

%100 
H��#;

2 

%0,6 

79 

%25,2 

232 

%74,1 

313 

%100 
���)=3� �)-

118 

%23,9 

136 

%27,5 

240 

%48,6 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3Q�S)`�T a#`�a   Serbestlik Derecesi=2   p=0,000 

 

øúJ|UHQOHULQ�FLQVL\HWOHUL� LOH�³\|QHWLFLOHULPL]�FLQVHO�WDFL]�ROD\ODUÕQD�Von derece 

GX\DUOÕGÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+2�� ROXS� ROPDGÕ÷ÕQÕ�
DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-NDUH� WHVWLQLQ� VRQXFX� WDEOR� �¶GH� VXQXOPXúWXU�� (OGH�
HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�G�]H\LQGH�+0�KLSRWH]L�UHGGHGLOPLúWLU��6ÕQÕU�ELUim 
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LúJ|UHQOHULQLQ�� \|QHWLFLOHU� FLQVHO� WDFL]� ROD\ODUÕQD� VRQ� GHUHFH� GX\DUOÕGÕU� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
 
������� �:b3�<&��������!�  4� -1 ?B.+*05������!��� ���7��'(��� � *+-1��� ���7�<AB���7*0� � � ,�� �32��16
23 ��c
4����7��d
���� �7@>�" ���� �3�BAB�)� � � � =eAD�)� � � -1�)-1��� ���7�"6
C!� 80� �323�)�
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G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
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%68 

55 

%30,4 

3 

%1,7 

181 

%100 
H��#;

237 

%75,7 

66 

%21,1 

10 

%3,2 

313 

%100 
���)=3� �)-

360 

%72,9 

121 

%24,5 

13 

%2,6 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3R�T S)V�f   Serbestlik Derecesi=2   p=0,049 

  

7DEOR� �¶GH�� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLPL]� LúJ|UHQOHUH� oDOÕúPDODUÕ� NDUúÕOÕ÷ÕQGD� DGLO� �FUHW� YHULU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+3�� EXOXQXS� EXOXQPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�YHULOPLúWLU��7HVW�VRQXFX�HOGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOPLúWLU�� %X� NDSVDPGD�� LúJ|UHQOHULQ��
\|QHWLFLPL]�LúJ|UHQOHUH�oDOÕúPDODUÕ�NDUúÕOÕ÷ÕQGD�DGLO��FUHW�YHULU�ILNULQH�NDWÕOPDODUÕQGD�
FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
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� 2�� ,�� ->�kF
��*0�3�3-:����� ��;� -1@q�" ���� �3�rAB�)� � � � =
AD�)� � � -1��-:��� ���7��6
C!� 87� �32�����6%�7�)*0� � �!-:�);��DAD�)� � � ���B.0*+5����!�!�3� �#�7 �:9� ��80 ;���� � ���� �3�(ED������F��),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
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%65,7 

59 

%32,6 

3 

%1,7 

181 

%100 
H��#;

210 

%67,1 

87 

%27,8 

16 

%5,1 

313 

%100 
���)=3� �)-

329 

%66,6 

146 

%29,6 

19 

%3,8 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P�U�T U3f!U   Serbestlik Derecesi=2   p=0,106 

 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³D\QÕ�
SR]LV\RQGD� oDOÕúWÕ÷ÕP� DUNDGDúODUÕPOD� HúLW� �FUHW� DOGÕ÷ÕPÕ� G�ú�QPHNWH\LP´� ILNULQH�
NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+4�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� WDEOR��¶GD�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
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��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� D\QÕ�
SR]LV\RQGD� oDOÕúWÕ÷ÕP� DUNDGDúODUÕPOD� HúLW� �FUHW� DOGÕ÷ÕPÕ� G�ú�QPHNWH\LP� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
10 

%5,5 

39 

%21,5 
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%72,9 

181 

%100 
H��#;

9 

%2,9 

51 

%16,3 
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%80,8 

313 

%100 
���)=3� �)-

19 

%3,8 

90 

%18,2 

385 

%77,9 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P�U�T {)U�`   Serbestlik Derecesi=2   p=0,093 

  

 Tablo 7¶GH��RWHO�LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ�FLQVL\HWOHUL�LOH�
³LúOHWPHPL]GH� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ� DGLO� \DSÕOGÕ÷ÕQD� LQDQPÕ\RUXP´�
ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+5��ROXS�ROPDGÕ÷ÕQÕ�EHOLUOHPHN�DPDFÕ�
ile uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ���
DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� LúOHWPHPL]GH�
SHUIRUPDQV�GH÷HUOHQGLUPHOHULQLQ�DGLO�\DSÕOGÕ÷ÕQD�LQDQPÕ\RUXP�ILNULQH�NDWÕOPDODUÕQGD�
FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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AB�)� � � � ;������3-

���)=3� �)-
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%35,4 
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%3,9 

181 

%100 
H��#;

200 

%63,9 

98 
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15 

%4,8 

313 

%100 
���)=3� �)-

310 

%62,8 
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%32,8 

22 

%4,5 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T `�{#V   Serbestlik Derecesi=2   p=0,615 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVLyetleri ile 

³\|QHWLFLPL]� J|UHY� GD÷ÕOÕPÕQÕ� \DSDUNHQ� KHUNHVH� HúLW� GDYUDQÕU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU� LOLúNL� �+6��EXOXQXS�EXOXQPDGÕ÷ÕQÕ�RUWD\D�oÕNDUPDN�DPDFÕ�
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ile uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� WDEOR� �¶GH� VXQXOPXúWXU��(OGH�HGLOHQ�EXOJXODUD 

J|UH����DQODPOÕOÕN�G�]H\LQGH�+0�KLSRWH]L�UHGGHGLOHPHPLúWLU��%XQD�J|UH��LúJ|UHQOHULQ��
\|QHWLFLPL]� J|UHY� GD÷ÕOÕPÕQÕ� \DSDUNHQ� KHUNHVH� HúLW� GDYUDQÕU� ILNULQH� NDWÕOPDODUÕQGD�
FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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%63,9 
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%3,8 
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%100 
���)=3� �)-

310 

%62,8 
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%33,6 

18 

%3,6 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T {��7R   Serbestlik Derecesi=2   p=0,699 
  

7DEOR��¶GD��RWHO�LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ�FLQVL\HWOHUL�LOH�
“ kademe iOHUOHPHOHULQLQ�YH�ERú�SR]LV\RQODUD�DWDPDODUÕQ�DGLO�\DSÕOGÕ÷ÕQÕ�G�ú�Q�U�P´�
ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+7��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�
uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ���
DQODPOÕOÕN� G�]H\Lnde H0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� NDGHPH�
LOHUOHPHOHULQLQ� YH� ERú� SR]LV\RQODUD� DWDPDODUÕQ� DGLO� \DSÕOGÕ÷ÕQÕ� G�ú�Q�U�P� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU� 
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%100 
���)=3� �)-
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%42,9 

25 

5,1 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3`�T V�{#V   Serbestlik Derecesi=2   p=0,010 

 

 øOJLOL� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLPL]� G�ú�QFHOHULPL]L� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU´�
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ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+8��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�
uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GD�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi reddedLOPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ��
\|QHWLFLPL]� G�ú�QFHOHULPL]L� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU�
ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P��7U�T �7S�f   Serbestlik Derecesi=2   p=0,001 
  

6ÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLPL]� oDOÕúDQODUÕQ� |]HO�
KD\DWODUÕQD�P�GDKDOH�HWPH]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+9) olup 

ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��
(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�G�]H\LQGH�+0�KLSRWH]L�UHGGHGLOPLúWLU��%XQD�
J|UH�� LúJ|UHQOHULQ�� \|QHWLFLOHULPL]� oDOÕúDQODUÕQ� |]HO� KD\DWODUÕQD� P�GDhale etmez 

ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�WHVSLW�HGLOPLúWLU� 
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Ki-I
J!K L�M%L!N)L�K O P3S�T f#Q){   Serbestlik Derecesi=2   p=0,658 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLOHULPL]� LúJ|UHQOHULQ� RQXUODUÕQÕ� NÕUÕFÕ� GDYUDQÕúODUGDQ� NDoÕQÕU´� ILNULQH� NDWÕOÕS�
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NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+10��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODnan ki-

NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�
düzeyinde H0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� \|QHWLFLOHULPL]� LúJ|UHQOHULQ�
RQXUODUÕQÕ� NÕUÕFÕ� GDYUDQÕúODUGDQ� NDoÕQÕU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLn önemli 

ELU�GH÷LúNHQ�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU� 
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Ki-I
J!K L�M%L!N)L�K O P�f)T R�Q)S   Serbestlik Derecesi=2   p=0,013 
  

7DEOR� ��¶GH�� VÕQÕU� ELULP� LúJ|UHQOHULQin cinsiyetleri ile “ yöneticimiz yapmak 

LVWHPHGL÷LPL]� LúOHUL� ]RUOD� \DSWÕUÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
(H11�� EXOXQXS� EXOXQPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ\OD� X\JXODQDQ� NL-kare testinin sonucu 

YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� \|QHWLFLPL]� \DSPDN� LVWHPHGL÷LPL]� LúOHUL� ]RUOD� \DSWÕUÕU�
ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P��!T ���0U   Serbestlik Derecesi=2   p=0,573 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLPL]� ID]OD�PHVDLOHULPL]L� |GHPH]´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU�
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LOLúNL��+12) oOXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin sonucu tablo 

��¶GH� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOHPHPLúWLU��6ÕQÕU�ELULP�LúJ|UHQOHULQLQ��\|QHWLFLPL]�ID]OD�PHVDLOHULPL]L�|GHPH]�
ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P�V�T ��{�a   Serbestlik Derecesi=2   p=0,337 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLOHULPL]� VHQGLNDO� IDDOL\HWOHUH� NDWÕOPDPÕ]� NRQXVXQGD� ROXPOXGXU´� ILNULQH�
NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+13�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-kare testinin sonucu tablR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ��
\|QHWLFLOHULPL]� VHQGLNDO� IDDOL\HWOHUH� NDWÕOPDPÕ]� NRQXVXQGD� ROXPOXGXU� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P3Q���T Q)S#V   Serbestlik Derecesi=2   p=0,000 

 

 7DEOR� ��¶GD� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� Lú�
ND]DODUÕQGDQ� NRUXQPDPÕ]� LoLQ� JHUHNOL� |QOHPOHUL� DOÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ�
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DUDVÕQGD�ELU�LOLúNL��+14��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin 

VRQXFX�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN� G�]H\LQGH�+0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ��\|QHWLFLOHULPL]� Lú�ND]DODUÕQGDQ�NRUXQPDPÕ]� LoLQ�JHUHNOL�
|QOHPOHUL� DOÕU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ� ROGX÷X�
J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P3Q���T �7Q)R   Serbestlik Derecesi=2   p=0,000 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLOHU� VD÷OÕN� VRUXQODUÕPÕ]ÕQ� o|]�P�QGH� EL]OHUH� \DUGÕPFÕ� ROXU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+15��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ\OD�X\JXODQDQ�NL-
NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�
düzeyinde H0� KLSRWH]L� UHGGHGLOPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ�� \|QHWLFLOHU� VD÷OÕN�
VRUXQODUÕPÕ]ÕQ� o|]�P�QGH� EL]OHUH� \DUGÕPFÕ� ROXU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWLQ�
|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P3S�T S)V)V   Serbestlik Derecesi=2   p=0,989 

 

 2WHO�LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ�FLQVL\HWOHUL�LOH�³oDOÕúWÕ÷ÕP�
LúOHWPHGH� \|QHWLFLOHULQ� DOGÕNODUÕ� NDUDUODUD� HWNLP� ROGX÷XQX� G�ú�QP�\RUXP´� ILNULQH�
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NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+16�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� oDOÕúWÕ÷ÕP�
LúOHWPHGH� \|QHWLFLOHULQ� DOGÕNODUD� NDUDUODUD� HWNLP� ROGX÷XQX� G�ú�QP�\RUXP� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P3{�T Q�f!V   Serbestlik Derecesi=2   p=0,025 
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DUDVÕQGD�ELU�LOLúNL��+17��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�uygulanan ki-kare testinin 

VRQXFX� WDEOR� ��¶GD� YHULOPLúWLU��(OGH� HGLOHQ� EXOJXODUD� J|UH���� DQODPOÕOÕN�G�]H\LQGH�
H0�KLSRWH]L�UHGGHGLOPLúWLU��øúJ|UHQOHULQ��GDYUDQÕúODUÕPGD�WDUDIVÕ]�YH�DGLO�ILNLUOL�ROPD\D�
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Ki-I
J!K L�M%L!N)L�K O P�V�T a#V�`   Serbestlik Derecesi=2   p=0,282 

 

 7DEOR���¶GH��RWHO� LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP� LúJ|UHQOHULQLn cinsiyetleri 

LOH� ³QH\LQ� GR÷UX� QH\LQ� \DQOÕú� ROGX÷X�NRQXVXQGD� YLFGDQÕPÕ� GLQOHULP´� ILNULQH� NDWÕOÕS�
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NDWÕOPDPDODUÕ� DUDVÕQGD�ELU� LOLúNL� �+18��ROXS�ROPDGÕ÷ÕQÕ� DUDPDN�DPDFÕ� LOH�\DSÕODQ�NL-
NDUH�WHVWLQLQ�VRQXFX�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN düzeyinde 

H0�KLSRWH]L�UHGGHGLOHPHPLúWLU��%X�DoÕGDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ��QH\LQ�GR÷UX�QH\LQ�
\DQOÕú�ROGX÷X�NRQXVXQGD�YLFGDQÕPÕ�GLQOHULP�ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�
ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P��7V�T �7`)`   Serbestlik Derecesi=2   p=0,002 
 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
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NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+19�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�VXQXOPXúWXU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi reddeGLOPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ��
LúJ|UHQOHULQ� P�úWHUL� PHPQXQL\HWL� DGÕQD� \DODQ� V|\OHPHOHUL� KRú� J|U�OHELOLU� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
������� �^	)	���&�'���� � *0-1�}6%������23��*+� ����� -1�}6
23 �(F��)~�������� �7� -1@Y�" ���� ���]AB�)� � � � =[AB�)� � � -1��-1��� ���7�(6
C�� 87� ��2�����6%����*+� � ��-:�);��XAD�)� � � ���
.+*+5����!�!��� ���7 �19� ��80 ;���� � ���7 �3��E%���7��F��),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
1 

%0,6 

57 

%31,5 

123 

%68 

181 

%100 
H��#;

10 

%3,2 

77 

%24,6 

226 

%72,2 

313 

%100 
���)=3� �)-

11 

%2,2 

134 

%27,1 

349 

%70,6 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P�a�T f#`){   Serbestlik Derecesi=2   p=0,052 

 

 7DEOR���¶GH��RWHO� LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP� LúJ|UHQOHULQLQ�FLQVL\HWOHUL�
LOH�³oDOÕúPD�DUNDGDúODUÕPD�DGLO�GDYUDQÕUÕP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�
LOLúNL� �+20�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-kare testinin sonucu 
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YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� oDOÕúPD� DUNDGDúODUÕPD� DGLO� GDYUDQÕUÕP� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�RUWD\D�oÕNPÕúWÕU� 
 
������� ��	)$��[&)GB C!�3 �����)-:���o�������7�  4! � ���7���(��� ���o
��#;�� ��->��->�!�qED�����!�� �!@y�� ���� �3��AB�)� � � � =qAB�)� � � ->�)->�)� ���7�\6
C�� 87� �32����
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

  
G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�

AB�)� � � � ;������3-
���)=3� �)-

H��#;����
97 

%53,6 

59 

%32,6 

25 

%13,8 

181 

%100 
H��#;

174 

%55,6 

94 

%30 

45 

%14,4 

313 

%100 
���)=3� �)-

271 

%54,9 

153 

%31 

70 

%14,2 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T Q�a#Q   Serbestlik Derecesi=2   p=0,838 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� cinsiyetleri ile “ hiçbir 

]DPDQ�\|QHWLFLOHUH�\DODQ�V|\OHPHPHN�JHUHNLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�
ELU� LOLúNL� �+21�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-kare testinin sonucu 

WDEOR� ��¶GH� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 

KLSRWH]L�UHGGHGLOHPHPLúWLU��øúJ|UHQOHULQ��KLoELU�]DPDQ�\|QHWLFLOHUH�\DODQ�V|\OHPHPHN�
JHUHNLU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ�
J|U�OP�úW�U� 
 
������� ��	�W3�"&).+*0� �!� ->��-> �e'(� ������� ���7�"GB���7*7�7;�23�!�e�D�34!�BED���  ��@1�< ���� �3�BAD�)� � � � =]AD�)� � � -1��-:��� ���!��6�C!� 80� ��23���e6
���)*+� � ��-1�#;��1AD�)� � � �)�
.+*+5����!�!��� ���7 �19� ��80 ;���� � ���7 �3��E%���7��F��),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
79 

%43,6 

71 

%39,2 

31 

%17,1 

181 

%100 
H��#;

141 

%45 

122 

%39 

50 

%16 

313 

%100 
���)=3� �)-

220 

%44,5 

193 

%39,1 

81 

%16,4 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T �7U�a   Serbestlik Derecesi=2   p=0,930 

 

 7DEOR���¶GH��RWHO� LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP� LúJ|UHQOHULQLQ�FLQVL\HWOHUL�
LOH�³LúOHWPHPLQ�oÕNDUODUÕ�KHUúH\GHQ�|QFH�JHOLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�
bir� LOLúNL� �+22�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-kare testinin sonucu 
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YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� LúOHWPHPLQ� oÕNDUODUÕ� KHUúH\GHQ� |QFH� JHOLU� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�RUWD\D�oÕNPÕúWÕU� 
 
������� ��	�b3�}&)H��)*0���7� � �XZ%� -:����.0C! ��F
�����380� � �3��~���'(��� � *7������� � ���
��� �#�7�  2� ��@��" ���� �3�pAD�)� � � � =�AD�)� � � ->�)-1�)� ���!�}6
C�� 87� �32����
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
125 

%69,1 

52 

%28,7 

4 

%2,2 

181 

%100 
H��#;

212 

%67,7 

98 

%31,3 

3 

%1 

313 

%100 
���)=3� �)-

337 

%68,2 

150 

%30,4 

7 

%1,4 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P��!T a#U�`   Serbestlik Derecesi=2   p=0,461 

 

 2WHO� LúOHWPHOHULQGH� J|UHY� \DSDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³EDúDUÕOÕ� ROPDN� LoLQ�G�U�VWO�N�YH�oDOÕúNDQOÕN�\HWHUOLGLU´� ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�
DUDVÕQGD�ELU�LOLúNL��+23��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin 

VRQXFX� WDEOR� ��¶GH� YHULOPLúWLU��(OGH� HGLOHQ� EXOJXODUD� J|UH���� DQODPOÕOÕN�G�]H\LQGH�
H0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� EDúDUÕOÕ� ROPDN� LoLQ� G�U�VWO�N� YH�
oDOÕúNDQOÕN� \HWHUOLGLU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWLQ� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ�
WHVSLW�HGLOPLúWLU� 
�
6RQXo�YH�gQHULOHU�

�
6ÕQÕU�ELULP�LúJ|UHQOHULQLQ��oDOÕúWÕ÷ÕP�LúOHWPHGH�\|QHWLFLOHU�LúJ|UHQOHU�DUDVÕQGD�

FLQVL\HW� D\UÕPÕ� \DSPD]� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ�
ROGX÷X� J|U�OP�úW�U�� øQFHOHQHQ� RWHO� LúOHWPHOHULQGH� J|UHY� \DSDQ� ED\DQ� LúJ|UHQOHULQ�
E�\�N� oR÷XQOX÷X�� LúOHWPHOHULQGH� FLQVHO� D\UÕPFÕOÕN� \DSÕOGÕ÷ÕQÕ� EHOLUWPLúOHUGLU�� (OGH�
HGLOHQ� EX� VRQXo�� LOJLOL� LúOHWPH� \|QHWLFLOHULQLQ� |Q\DUJÕOÕ� WXWXPODUOD� GDYUDQDUDN�
D\UÕPFÕOÕN� \DSWÕNODUÕQÕ� RUWD\D� NR\PDNWDGÕU�� .DYUDPVDO� NÕVÕPGD� EHOLUWLOGL÷L� JLEL�
FLQVL\HWH� ED÷OÕ� D\UÕPFÕOÕN�� DoÕN� D\UÕPFÕOÕN� RODUDN� LIDGH� HGLOPHNWHGLU�� %X� W�U� ELU�
D\UÕPFÕOÕ÷ÕQ�� NDQÕWODQGÕ÷ÕQGD� LOJLOL� LúOHWPH\L� E�\�N� WD]PLQDWODU� |GHPHN� ]RUXQGD�
EÕUDNDELOHFH÷L� XQXWXOPDPDOÕGÕU�� øúOHWPH� LoL� úLND\HW� PHNDQL]PDVÕQÕQ�� D\UÕPFÕOÕ÷D�
X÷UD\DQ� LúJ|UHQOHULQ� UDKDWOÕNOD� EDúYXUDELOHFHNOHUL� ELU� \DSÕ\D� NDYXúWXUXOPDVÕ�� EX� W�U�
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HWLN� GÕúÕ� GDYUDQÕúODUÕQ� D]DOWÕOPDVÕQD� NDWNÕ� VD÷OD\DELOHFHNWLU�� dDOÕúPD� NDSVDPÕQGD�
LQFHOHQHQ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ�� \|QHWLFLOHU� FLQVHO� WDFL]� ROD\ODUÕQD�
VRQ�GHUHFH�GX\DUOÕGÕU�ILNULQH�NDWÕOPDODUÕQGD�GD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�
RUWD\D� oÕNPÕúWÕU�� %D\DQ� LúJ|UHQOHULQ� E�\�N� NÕVPÕ�� \|QHWLFLOHULQLQ� FLQVHO� WDFL]�
ROD\ODUÕQGD� GX\DUOÕ� GDYUDQPDGÕ÷ÕQÕ� LIDGH� HWPLúOHUGLU�� &LQVHO� WDFL]H� X÷UD\DQ�
LúJ|UHQOHULQ� KHP� SVLNRORMLN� UDKDWVÕ]OÕNODU� \DúD\DELOHFHNOHUL�� KHP� GH� \DúDGÕNODUÕ�
ROD\ODU� QHGHQL\OH� JHUHNOL� SHUIRUPDQVÕ� J|VWHUHPH\HUHN� W�NHWLFL� WDWPLQL� NRQXVXQGD�
EDúDUÕVÕ]� RODFDNODUÕ� G�ú�Q�OPHNWHGLU�� &LQVHO� WDFL]�� VRV\DO� \DSÕ� LWLEDUÕ\OD� LWLUDIÕ� YH�
NDQÕWODQPDVÕ�]RU��RODQ�HWLN�GÕúÕ�GDYUDQÕúODUGDQ�ELULGLU��%XQXQOD�ELUOLNWH�Kiçbir yönetici, 

FLQVHO� WDFL]� NRQXVXQGD� GX\DUVÕ]� NDOPDPDOÕ� YH� VXoOXODUÕ� JHUHNWL÷L� úHNLOGH�
FH]DODQGÕUPDOÕGÕU� 

 

dDOÕúPDGDQ� HOGH� HGLOHQ� GL÷HU� ELU� |QHPOL� EXOJX� LVH�� HúLW� �FUHWOHQGLUPH� LOH�
LOJLOLGLU�� øúJ|UHQOHULQ� E�\�N� oR÷XQOX÷X�� oDOÕúWÕNODUÕ� LúOHWPHOHUGH� HúLW� �cretlendirme 

\DSÕOPDGÕ÷ÕQÕ� YH� D\QÕ� SR]LV\RQGD� oDOÕúWÕNODUÕ� DUNDGDúODUÕ\OD� HúLW� �FUHW� DOPDGÕNODUÕQÕ�
LIDGH� HWPLúOHUGLU�� 2UWD\D� oÕNDQ� VRQXo�� LOJLOL� RWHO� LúOHWPHOHULQGH� �FUHWOHQGLUPH�
NRQXVXQGD� GD� D\UÕPFÕOÕN� \DSÕOGÕ÷Õ� NXúNXVXQX� GR÷XUPDNWDGÕU�� %LOLQGL÷L� JLEL� �FUet, 

LúJ|UHQ�PRWLYDV\RQX�NDSVDPÕQGD�G�ú�Q�OPHVL�JHUHNHQ�HQ�|QHPOL�DUDoODUGDQ�ELULGLU��
$]� YH\D� HNVLN� �FUHW� DOGÕ÷ÕQÕ� G�ú�QHQ� ELU� LúJ|UHQL� PRWLYH� HWPHN� GH�� ROGXNoD� ]RU�
RODFDNWÕU��2WHO� \|QHWLFLOHULQLQ�� LúJ|UHQOHULQH� LúOHWPHOHULQLQ� �FUHWOHQGLUPH� SROLWLNDODUÕ�
konXVXQGD� ELOJL� VD÷ODPDODUÕ� YH� �FUHWOHQGLUPH� NULWHUOHULQL� DoÕNODPDODUÕ�� VÕQÕU� ELULP�
LúJ|UHQOHULQLQ� ROXPVX]� G�ú�QFHOHULQLQ� RUWDGDQ� NDONPDVÕQD� \DUGÕPFÕ� RODELOHFHNWLU��
6ÕQÕU� ELULP� LúJ|UHQOHULQLQ�� SHUIRUPDQV� GH÷HUOHQGLUPH� oDOÕúPDODUÕ� NRQXVXQGD� GD�
VÕNÕQWÕOÕ� ROGX÷X� WHVSLW� HGLOPLúWLU�� øúJ|UHQOHULQ� E�\�N� oR÷XQOX÷X�� SHUIRUPDQV�
GH÷HUOHQGLUPHOHULQLQ�DGLO�\DSÕOPDGÕ÷ÕQÕ�EHOLUWPHNWHGLU��6|]NRQXVX�RWHO�LúOHWPHOHULQGH�
J|UHY� \DSDQ� \|QHWLFLOHULQ�� JHUHN� SHUIRUPDQV� GH÷HUOHQGLUPH� \|QWHPOHUL�� JHUHNVH�
SHUIRUPDQV�GH÷HUOHQGLUPH�NULWHUOHUL�NRQXVXQGD�oDOÕúPDODU�\DSPDODUÕ�YH�LúJ|UHQOHULQH�
EX� NRQXODUGD� ELOJL� YHUPHOHUL� JHUHNPHNWHGLU��g]HOOLNOH� VÕQÕU� ELULPOHUGH� J|UHY� \DSDQ�
LúJ|UHQOHULQ�KHP�NLúLVHO�|]HOOLNOHUL�GLNNDWH�DOÕQDUDN��KHP�GH�Lú�VÕUDVÕQGDNL�GDYUDQÕúODUÕ�
WDNLS� HGLOHUHN� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ� \DSÕOPDVÕ� JHUHNPHNWHGLU�� g]HOOLNOH�
RWHO� LúOHWPHOHULQGH�� ELOJL� YH� EHFHULQLQ� \DQÕVÕUD�� LúJ|UHQOHULQ� NRQXNODUD� YH� Lú�
DUNDGDúODUÕQD� \|QHOLN� VHUJLOHGLNOHUL� WXWXP� YH� GDYUDQÕúODUGD� GD� |]HQ� EHNOHQGL÷L�
XQXWXOPDPDOÕGÕU� 
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(OGH� HGLOHQ� EXOJXODUGDQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� J|UHY� GD÷ÕOÕPÕQÕQ� HúLW�
\DSÕOPDGÕ÷ÕQD� LQDQGÕNODUÕ� YH� NDGHPH� LOHUOHPHOHUL� LOH� ERú� SR]LV\RQODUD� DWDPDODU�
NRQXVXQGD� DGLO� GDYUDQÕOPDGÕ÷ÕQÕ� G�ú�QG�NOHUL� RUWD\D� oÕNPÕúWÕU�� (OGH� HGLOHQ� EX�
EXOJXODU�� LOJLOL� RWHO� LúOHWPHOHULQGH� HWLN� GÕúÕ� GDYUDQÕúODUGDQ� ELULVL� RODQ� ND\ÕUPD�
ROGX÷XQX�RUWD\D�NR\PDNWDGÕU��.DYUDPVDO�E|O�PGH�EHOLUWLOGL÷L�JLEL�ND\ÕUPD��PDGGHVHO�
ROPD\DQ� HWNLOHPH� DUDoODUÕQÕQ� NXOODQÕODUDN�� J|UHY� \HWNLOHULQLQ� ED]Õ� NLúLOHUH� \�U�W�OHQ�
LúOHPOHUGH� D\UÕFDOÕN� VD÷ODPDN� DPDFÕ\OD� NXOODQÕOPDVÕGÕU�� gzellikle aile tipi otellerde 

ND\ÕUPD�� DLOH� �\HOHULQH� \|QHOLN� \DSÕOÕUNHQ� NLPL� LúOHWPHOHUGH� GH� \|QHWLFLOHU��
NHQGLOHUL\OH�EHQ]HU�|]HOOLN�WDúÕ\DQ�LúJ|UHQOHUL��H÷LWLP��VL\DVL�J|U�ú��PHPOHNHW�YE���Lú�
SD\ODúÕPÕ�� DWDPD� YH� LOHUOHPH� NRQXVXQGD� ND\ÕUPDNWDGÕU�� %XQX� |QOemenin en temel 

\ROX�� LOJLOL� LúOHWPHOHUGH� WHUIL� YH� NDGHPH� LOHUOHPHOHULQH� \|QHOLN� NULWHUOHULQ� REMHNWLI�
|Oo�WOHUH� J|UH� WHVSLW� YH� LODQ� HGLOPHVLGLU�� .ULWHUOHU� DoÕNoD� RUWD\D� NRQGX÷XQGD��
\|QHWLFLOHULQ�LúJ|UHQ�ND\ÕUPDVÕ�J�oOHúHFHNWLU� 

 

(OGH� HGLOHQ� EXOJXODUGDQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ�� \|QHWLFLPL]�
G�ú�QFHOHULPL]L� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU� ILNULQH�
NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ� ROGX÷X� J|U�OP�úW�U�� (UNHN�
LúJ|UHQOHU�� G�ú�QFH� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� VÕNÕQWÕ� oHNWLNOerini ifade 

HGHUOHUNHQ� ED\DQ� LúJ|UHQOHU�� G�ú�QFHOHULQL� GDKD� UDKDW� DoÕNOD\DUDN� |QHULOHUGH�
EXOXQDELOPHNWHGLUOHU�� %XUDGDQ� GD�� HUNHN� LúJ|UHQOHUH� \|QHOLN� FLQVHO� D\UÕPFÕOÕN�
\DSÕOGÕ÷Õ��EXQD�NDUúÕOÕN�ED\DQ� LúJ|UHQOHUH�GDKD� WROHUDQVOÕ�GDYUDQÕOGÕ÷Õ� VRQXFX�RUWD\D�
oÕNPDNWDGÕU�� � øúOHWPH� LoL� úLND\HW�YH�|QHUL�PHNDQL]PDVÕQÕQ� LúOHWLOPHVLQLQ�EX� VRUXQXQ�
o|]�P�� NRQXVXQGD� \DUGÕPFÕ� RODFD÷Õ� G�ú�Q�OPHNWHGLU�� %HQ]HU� úHNLOGH� VÕQÕU� ELULP�
LúJ|UHQOHULQLQ�� \|QHWLFLPL]� oDOÕúDQODUÕQ� |]HO� KD\DWODUÕQD� P�GDKDOH� HWPH]� ILNULQH�
NDWÕOPDODUÕQGD� GD�� FLQVL\HWLQ� |QHPOL� ELU� GH÷LúNHQ� ROGX÷X� WHVSLW� HGLOPLúWLU�� %D\DQ�
LúJ|UHQOHULQ� E�\�N� NÕVPÕ�� \|QHWLFLOHULQLQ� |]HO� KD\DWODUÕQD� P�GDKDOH� HWWL÷LQL� LIDGH�
HWPHNWHGLUOHU�� g]HO� KD\DWÕQD� P�GDKDOH� HGLOHQ� LúJ|UHQLQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕQ�
D]DODELOHFH÷L� YH� IÕUVDWÕQÕ� EXOGX÷XQGD�GD� LúLQL� EÕUDNDELOHFH÷L� G�ú�Q�OPHNWHGLU�%D\DQ�
LúJ|UHQOHULQ� |]HO� KD\DWODUÕQÕQ� |UJ�W� LoLQGH� GHGLNRGX� PDO]HPHVL� \DSÕOPDVÕ�� KHP�
PXWVX]� ROPDODUÕQD�� KHP� GH� G�ú�N� SHUIRUPDQV� J|VWHUPHOHULQH� QHGHQ� RODELOPHNWHGLU��
Yöneticilerin bu kapsamda bilgilendirilmeleri YH� H÷LWLOPHOHUL�� RQODUÕ� EX� W�U� \DQOÕú�
GDYUDQÕúODUGDQ�X]DNODúWÕUDELOHFHNWLU� 
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6ÕQÕU� ELULP� LúJ|UHQOHULQLQ� E�\�N� oR÷XQOX÷XQXQ�� \|QHWLFLOHULQLQ� RQXU� NÕUÕFÕ�
GDYUDQÕúODUGD� EXOXQGX÷XQX� RUWD\D� NR\PDODUÕ� GD�� HWLN� GÕúÕ� GDYUDQÕúODU� oHUoHYHVLQGH�
�]HULQGH� GXUXOPDVÕ� JHUHNHQ� GL÷HU� |QHPOL� ELU� NRQXGXU�� 2WHO� LúOHWPHOHULQLQ� IDUNOÕ�
\DSÕVÕ�� oDOÕúDQ� LúJ|UHQOHULQ� VRV\DO� DOW\DSÕVÕ� YH� H÷LWLP� G�]H\OHUL�� \|QHWLFLOHULQ�
LVWHGLNOHUL� GDYUDQÕúODUÕ� YH� VRQXoODUÕ� HOGH� HWPHN� LoLQ� ROXPVX]� SHNLúWLUPH� \|QWHPLQL�
GDKD� \R÷XQ� NXOODQPDODUÕQD� QHGHQ� ROPDNWDGÕU�� 2WHO� LúOHWPHOHULQGH� RQXU� NÕUÕFÕ�
GDYUDQÕúODU�GHQLOLQFH�DNOD�|QFHOLNOH�KDNDUHW�YH�N�I�U�JHOPHNWHGLU��6|]O�� WDFL]�RODUDN�
GD�QLWHOHQGLUHELOHFH÷LPL]�KDNDUHW�YH�N�I�U��V|]HO�ELU�úLGGHW�J|VWHULVLGLU�YH�W�P�úLGGHW�
J|VWHULOHULQGH� ROGX÷X� JLEL� VDOGÕUJDQOÕN� LoHUPHNWHGLU�� *HQHOOLNOH� EX� W�U� HWLN� GÕúÕ�
GDYUDQÕúODU�� \|QHWLFLOHULQ�ELOJLVL]OL÷LQGHQ�� H÷LWLPVL]OL÷LQGHQ�YH� WHFU�EH�HNVLNOL÷LQGHQ�
ND\QDNODQPDNOD�ELUOLNWH��NLPL�]DPDQ�GD� Lú�RUWDPÕQÕQ�JHUJLQOL÷LQGHQ�YH�\|QHWLFLOHULQ�
�]HUOHULQGH�KLVVHWWLNOHUL�EDVNÕODUGDQ�GD�Naynaklanabilmektedir. Sebep ne olursa olsun, 

LQVDQ� RQXUXQX� NÕUÕFÕ� EX� W�U� GDYUDQÕúODUÕQ� HQ� D÷ÕU� ELoLPGH� FH]DODQGÕUÕOPDVÕ�
JHUHNPHNWHGLU� YH� DQFDN� EX� VD\HGH� EX� W�U� GDYUDQÕúODU� D]DOWÕODELOLU� YH\D� RUWDGDQ�
NDOGÕUÕODELOLU� 

 

6HQGLNDO� IDDOL\HWOHU� NRQXVXQGD� GD�� GL÷HU birçok sektör yöneticileri gibi otel 

\|QHWLFLOHULQLQ�GH��ROXPOX�YH�\DSÕFÕ�ROPDGÕ÷Õ�HOGH�HGLOHQ�EXOJXODUGDQ�RUWD\D�oÕNPÕúWÕU��
%X� ROXPVX]� WXWXPXQ� oHúLWOL� VHEHSOHUL� RODELOLU�� gQFHOLNOH�� LúOHWPH� VDKLSOHUL� YH�YH\D�
RUWDNODUÕ� DPDoODUÕQD� ]DUDU� YHUHELOHFH÷LQL� G�ú�QHUHN� VHQGLNDODúPD\D� NDUúÕ� oÕNPDNWD��
\|QHWLFLOHU� GH� GR÷DO� RODUDN� LúOHWPH� VDKLSOHULQLQ� WHUFLKOHUL� GR÷UXOWXVXQGD�
GDYUDQPDNWDGÕUODU��$\UÕFD��VHQGLNDO�IDDOL\HWOHUH�L]LQ�YHULOHQ�NLPL�RWHO�LúOHWPHOHULQGH��
VHQGLNDODUÕQ� \R÷XQ� GROXOXN� G|QHPOHULQGH� Lú� \DYDúODWPD� YH� EÕUDNPD� JLEL� KDNODUÕQÕ�
NXOODQDUDN�LúOHWPHOHUH�E�\�N�]DUDUODU�YHUGLNOHUL�GH�D\UÕ�ELU�JHUoHNWLU��6HQGLND�LúJ|UHQ�
LOLúNLOHUL� GH�� GL÷HU� ELU� WDUWÕúPD� NRQXVXGXU�� 6HQGLNDODUÕQ� IDDOL\HWWH� EXOXQGX÷X�
LúOHWPHOHUGH�ELUoRN�LúJ|UHQLQ��VHQGLNDVÕ\OD�VRUXQ�\DúDGÕ÷ÕQÕ�LIDGH�HWWL÷L�J|U�OP�úW�U��
2WHO�LúOHWPHOHULQGH�GH��GL÷HU�VHNW|UOHUH�SDUDOHO�RODUDN��]DPDQ�LoLQGH�VHQGLNDODUOD�LOJLOL�
SUREOHPOHULQ�DúÕODELOHFH÷L�G�ú�Q�OPHNWHGLU� 

 

(OGH� HGLOHQ� EXOJXODUGDQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ�� \|QHWLFLOHULPL]� Lú�
ND]DODUÕQGDQ�NRUXQPDPÕ]�LoLQ�JHUHNOL�|QOHPOHUL�DOÕU�ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�
|QHPOL� ELU� GH÷LúNHQ� ROGX÷X� RUWD\D� oÕNPÕúWÕU�� <|QHWLFLOHULQ�� ED\DQ� LúJ|UHQOHULQ�
ND]DODUGDQ� NRUXQPDODUÕ� LoLQ� JHUHNOL� |QOHPOHUL� DOGÕ÷Õ� EXQD� NDUúÕOÕN� HUNHN� LúJ|UHQOHU�
NRQXVXQGD� |]HQ� J|VWHUPHGL÷L� VRQXFX� oÕNPÕúWÕU�� %X� NDSVDPGD� HUNHN� LúJ|UHQOHULQ�
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DOH\KLQH� RODUDN� DoÕN� D\UÕPFÕOÕ÷ÕQ� \DSÕOGÕ÷Õ� UDKDWOÕNOD� LIDGH� HGLOHELOLU�� g]HOOLNOH�
EHGHQVHO�oDOÕúPD�JHUHNWLUHQ�NLPL�LúOHU�NRQXVXQGD��RWHO�LúOHWPHOHULQGH�|]HOOLNOH�HUNHN�
LúJ|UHQOHULQ� WHUFLK� �HGLOGL÷L�ELOLQPHNWHGLU��Bunun temel nedeni, erkeklerin bayanlara 

nazaran daha fazla ve daha uzun süre bedensel aktivitelerde bulunabilmeleridir. Bu tür 

D\UÕPFÕOÕ÷D�� |]HOOLNOH� VHUYLV� GHSDUWPDQÕ� JLEL� ELULPOHUGH� UDVWODPDN� P�PN�QG�U��
7HPHOGH� QH� W�U� ELU� DPDoOD� \DSÕOÕUVD� \DSÕOVÕQ� �ED\DQ� LúJ|UHQOHULQ� NRUXQPDVÕ� JLEL���
D\UÕPFÕOÕN� HWLN� GÕúÕ� ELU� GDYUDQÕúWÕU� YH� |QOHQPHOLGLU�� (÷HU� IL]LNVHO� Lú� DQODPÕQGD�
D\UÕPFÕOÕN� \DSÕOÕ\RUVD�� LúJ|UHQOHU� ELOJLOHQGLULOHUHN� IDUN�� �FUHWOHUH� GH� \DQVÕWÕOPDOÕGÕU��
%HQ]HU� úHNLOGH� VD÷OÕN� VRUXQODUÕQÕQ� o|]�P�QGH� GH�� \|QHWLFLOHULQ� ED\DQ� LúJ|UHQOHU�
OHKLQH� D\UÕPFÕOÕN� \DSWÕ÷Õ� RUWD\D� oÕNPÕúWÕU�� (UNHN� LúJ|UHQOHULQ�� VD÷OÕN� VRUXQODUÕQÕQ�
o|]�P��NRQXVXQGD�KDNVÕ]OÕ÷D�X÷UDGÕNODUÕQÕ�G�ú�QPHOHULQLQ��RQODUÕQ�SHUIRUPDQVODUÕQD�
\|QHOLN� ROXPVX]� HWNL� \DSDFD÷Õ� G�ú�Q�OHELOLU�� '�ú�N� SHUIRUPDQVÕQ�� G�ú�N� W�NHWLFL�
WDWPLQLQH� GH� QHGHQ� RODELOHFH÷L� XQXWXOPDPDOÕGÕU�� <|QHWLFLOHULQ� EX� W�U� D\UÕPFÕOÕN�
\DSPDODUÕQÕ�|QOHPHN�LoLQ��V|]NRQXVX�LúOHWPHOHUGH�EDúWD�H÷LWLP�ROPDN��]HUH�ELUWDNÕP�
X\JXODPDODUÕQ�EDúODWÕOPDVÕ�JHUHNPHNWHGLU�� 

 

$UDúWÕUPD� NDSVDPÕQGD� VRUXODUÕ� FHYDSODQGÕUDQ� VÕQÕU� ELULP� LúJ|UHQOHUL��
\|QHWLFLOHULQLQ� HWLN� GDYUDQÕúODUÕ\OD� LOJLOL� RODUDN� oHúLWOL� HOHúWLULOHU� JHWLULUOHUNHQ�� NHQGL�
HWLN� GDYUDQÕúODUÕ\OD� LOJLOL� RODUDN� WDPDPHQ� ROXPOX� ELU� WXWXP� WDNÕQPÕúODUGÕU�� %X�
NDSVDPGD�� QH\LQ� GR÷UX� QH\LQ� \DQOÕú� ROGX÷X� NRQXVXQGD� YLFGDQÕPÕ� GLQOHULP� YH�
GDYUDQÕúODUÕPGD� WDUDIVÕ]� YH� DGLO� ILNLUOL� ROPD\D� oDOÕúÕUÕP� ILNLUOHULQH� QHUHGH\VH�
LúJ|UHQOHULQ� W�P�� NDWÕOPÕúODUGÕU�� (OGH� HGLOHQ� EX� EXOJXODUGDQ� KDUHNHW� HGHUHN�� VÕQÕU�
ELULP� LúJ|UHQOHULQLQ� FHYDSODUÕQÕ� VRV\DO� EH÷HQLOLUOLN� HWNLVL� DOWÕQGD� FHYDSODQGÕUPÕú�
RODELOHFHNOHUL�G�ú�Q�OPHNWHGLU��$UDúWÕUPDGDQ�HOGH�HGLOHQ�GL÷HU�|QHPOL�ELU�EXOJX�LVH��
HQ� EDúWD� JHOHQ� HWLN� NXUDOODUGDQ� ELULVL� RODQ� \DODQ� V|\OHPHPH� NXUDOÕQÕQ� VÕQÕU� ELULP�
LúJ|UHQOHUL�WDUDIÕQGDQ�UDKDWOÕNOD�oL÷QHQHELOHFH÷L�ROPXúWXU��6ÕQÕU�ELULP�LúJ|UHQOHUL��KHP�
P�úWHUL� PHPQXQL\HWL� DGÕQD� \DODQ� V|\OHPHQLQ� KRú� J|U�OHELOHFH÷LQL�� KHP� GH� NLPL�
]DPDQODU� \|QHWLFLOHUH� \DODQ� V|\OHQHELOHFH÷LQL� LIDGH� HWPLúOHUGLU�� 6ÕQÕU� ELULP�
LúJ|UHQOHULQLQ� \DODQ� V|\OHPHOHULQL� |QOHPHQLQ� HQ� WHPHO� \ROX�� RQODUD� J�YHQGLULFL� ELU�
ortDP� VXQDUDN� GR÷UXODUÕ� UDKDWOÕNOD� LIDGH� HWPHOHULQL� VD÷ODPDNWÕU��
&H]DODQGÕUÕOPD\DFD÷ÕQD�YH�GHVWHN�ROXQDFD÷ÕQD�LQDQDQ�LúJ|UHQ��\DODQ�V|\OHPH�JHUH÷L�
GX\PD\DFDNWÕU��.RQXNODUD� V|\OHQHQ� \DODQODU� NRQXVXQGD�� LúJ|UHQOHUH� G�U�VWO�÷�Q� HQ�
L\L� SROLWLND� ROGX÷X� V�UHNOL� KDWÕUODWÕOPDOÕGÕU�� 6|\OHQHQ� EDVLW� \DODQODU� EHONL� R� DQÕ�
NXUWDUDELOLU�� %XQXQOD� ELUOLNWH�� LOJLOL� NRQX÷XQ� WDPDPHQ� ND\EHGLOPHVLQH� GH� QHGHQ�
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ROXQDELOHFH÷L� KLoELU� ]DPDQ� XQXWXOPDPDOÕGÕU�� %X� NXUDOÕQ� LKODO� HGLOPHVL� GXUXPXQGD�
D÷ÕU�FH]DODUÕQ�GD�YHULOHELOHFH÷L�VÕQÕU�ELULP�LúJ|UHQOHULQH�KDWÕUODWÕOPDOÕGÕU� 
 

(OGH� HGLOHQ� E�W�Q� EXOJXODU� JHQHO� RODUDN� GH÷HUOHQGLULOGL÷LQGH�� LQFHOHQHQ� RWHO�
LúOHWPHOHULQGH� oDOÕúDQ� \|QHWLFLOHULQ� |QHPOL� HWLN� LKODOOHU� \DSWÕNODUÕ� VRQXFXQD�
YDUÕOPDNWDGÕU�� g]HOOLNOH� D\UÕPFÕOÕN�� ND\ÕUPD�� LKPDO� YH� FLQVHO� WDFL]� NRQXODUÕQGD�
\|QHWLFLOHULQ� HWLN� GÕúÕ� GDYUDQÕúODUGD� EXOXQGXNODUÕ� LIDGH� HGLOHELOLU�� gQFHOLNOH��
V|]NRQXVX� RWHO� LúOHWPHOHULQGH� HWLN� \DSÕ\Õ� WDPDPHQ� GHVWHNOH\HQ� ELU� WHSH� \|QHWLPL�
ROXúWXUXOPDOÕGÕU�� (÷HU� WHSH� \|QHWLPL� YH�YH\D� LúOHWPH� VDKLSOHUL� SURJUDPÕ� WDPDPHQ�
desWHNOHPH]OHUVH�� \|QHWLFLOHU� YH� GL÷HU� LúJ|UHQOHU� EXQXQ� NHVLQOLNOH� IDUNÕQD�
YDUDFDNODUGÕU���øOJLOL�LúOHWPHOHULQ�|QFHOLNOH�\DSPDVÕ�JHUHNHQ�GL÷HU�ELU�oDOÕúPD�LVH��W�P�
|UJ�W� JHQHOLQGH� HWLN� ELU� RUWDP� \DUDWPDNWÕU�� %XQX� VD÷ODPDQÕQ� WHPHO� \ROX� LVH�� EDúWD�
yöneticiler oOPDN� �]HUH� W�P� LúJ|UHQOHUH� HWLN� NRQXVXQGD� H÷LWLP� YHULOPHVLGLU�� (WLN�
H÷LWLPL� \DUGÕPÕ\OD�� LúJ|UHQOHULQ� DKOkN� NRQXVXQGD� NHQGL� NHQGLOHULQL� \DUJÕOD\DFDN�
NRQXPD� JHOPHOHUL� DPDoODQPDOÕGÕU�� � %X� NDSVDPGD� KD]ÕUODQDQ� H÷LWLP� SURJUDPODUÕ��
\|QHWLFLOHUL�YH�GL÷HU�LúJ|UHQOHUL�EHOLUOHQPLú�HWLN�LONHOHUH�NDUúÕ�GX\DUOÕ�NÕODU�YH�RQODUD�
|QOHQPHVL� JHUHNOL� WX]DNODU� NRQXVXQGD�� GHQH\LPOHUGHQ� ND\QDNODQDQ� \DUDUOÕ� |UQHNOHU�
VXQDU�� $\UÕFD� HWLN� H÷LWLPL�� LúJ�F�Q�Q� KHU� G�]H\L� LoLQ�� NDUúÕODúÕODELOHFHN� HWLN�
LNLOHPOHULQ� o|]�P�QGH� \DUGÕPFÕ� RODFDNWÕU�� %X� NDSVDPGD� LOJLOL� RWHO� LúOHWPHOHULQGH��
RWHOLQ� HWLN� NXUDOODUÕQÕ� YH�YH\D� LONHOHULQL� LoHUHQ� OLVWHOHULQ� oR÷DOWÕODUDN� Lú\HUOHULQLQ�
GXYDUODUÕQD� DVÕOPDVÕQGDQ�� GDYUDQÕú� VWDQGDUWODUÕQÕ� J|VWHUHQ� EURú�UOHULQ� GD÷ÕWÕOPDVÕQD��
HWLN�H÷LWLP�SURJUDPODUGDQ��RWHO�LoL�HWLN�NXUXOX�ROXúWXUXOPDVÕQD�NDGDU�oHúLWOL�|QOHPOHULQ�
DOÕQPDVÕ�|QHULOPHNWHGLU��(WLN�H÷LWLP�LOH�LOJLOL�RODUDN�EHOLUWLOPHVL�JHUHNHQ�VRQ�KXVXV�LVH��
RWHO� LúOHWPHOHULQGH� HWLN� H÷LWLPOH� LOJLOL� HQ� L\L� VRQXoODUÕQ� VÕQÕI� H÷LWLPL� YH� Lú� EDúÕ�
H÷LWLPLQLQ�ELUOLNWH�YHULOGL÷L�GXUXPODUGD�DOÕQDELOHFH÷LGLU�� 

 

1LKD\HWLQGH��oDOÕúPDQÕQ�JHUHN�NDYUDPVDO��JHUHNVH�DPSLULN�RODUDN�EHQ]HU�|OoHN�
NXOODQÕODUDN�IDUNOÕ�E|OJHOHUGH�YH�YH\D�úHKLUOHUGH�\DSÕOPDVÕ��DUDúWÕUPDQÕQ�JHoHUOLOLN�YH�
J�YHQLOLUOL÷LQH� NDWNÕ� VD÷OD\DFDNWÕU�� %XQXQOD� ELUOLNWH�� VDGHFe yöneticilerin etik 

GDYUDQÕúODUÕ\OD� \HWLQLOPHPHOL�� LúJ|UHQOHULQ� NRQXNODUD� \|QHOLN� HWLN� GDYUDQÕúODUÕ\OD� GD�
LOJLOL� RODUDN� NDSVDPOÕ� DUDúWÕUPDODU� \DSÕOPDOÕGÕU�� %X� DUDúWÕUPD\OD� LOJLOL� RODUDN�
EHOLUWLOPHVL�JHUHNHQ�GL÷HU�ELU�NRQX�GD�� LOJLOL� RWHO� LúOHWPHOHULQGH�FLQVHO�D\UÕPFÕOÕN�YH�
WDFL]��]HULQH�GDKD�NDSVDPOÕ�oDOÕúPDODU�\DSÕOPDVÕ�JHUHNOLOL÷LGLU���� 
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