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 *�Q�P�]GH�ELU�RUJDQL]DV\RQXQ�JHOHFH÷L� bilgiyi üretebilmesine ve onu 

]HQJLQOLN� ND\QD÷Õ� KDOLQH� G|Q�úW�UHELOPHVLQH� ED÷OÕGÕU� Bilgi önemli bir 

entelektüel sermaye unsurudur. *D\UL� PDGGL� YDUOÕNODU� RODUDN� GD� ELOLQHQ�
entelektüel sermaye, LúOHWPHOHU� LoLQ� D\QÕ� ]DPDQGD� |QHPOL� ELU� ]HQJLQOLN�
ND\QD÷ÕGÕU� Buna sahip olmak önemli olmakla birlikte yönetmek, kullanmak ve 

WHPHO� �UHWLP� J�F�� KDOLQH� G|Q�úW�UPHN� GH� |QHPOLGLr. %X� \�]GHQ� LúOHWPH�
yönetimi, J�Q�P�]GH�\R÷XQ�ELoLPGH�EX�ND\QD÷ÕQ�WDQÕPODQPDVÕ�YH�NXOODQÕOPDVÕ�
�]HULQGH� GXUPDNWDGÕU� %XQX� EDúDUDELOHQ� LúOHWPHOHU�N�UHVHO� UHNDEHW�
SL\DVDVÕQGD�UDNLSOHULQH� DYDQWDM� VD÷ODPDNWDGÕUODU� øúOHWPHOHU�LVWHUOHUVH� NDOLWH\L�
üretebilirler, DQFDN�NROD\OÕNOD�HQWHOHNW�HO�VHUPD\H�]HQJLQOL÷LQL��UHWHPH]OHU� 
 Anahtar kelimeler: Entelektüel Sermaye,  Yönetim,  Küresel Rekabet 
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 Nowadays, the future of an organization is dependent upon its ability to 

produce knowledge and to transform this knowledge to richness 

source.Knowledge is an important intellectual capital component.Intellectual 

capital,which is also known as non material wealths,is at the same time an 

important richness source for companies.It is important to have intellectual 

capital.Managing it,using it and transforming it into basic production power is as 
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well important as having it.For this reason ,nowadays company administrations 

are intensively concerned with defining and using this source.Companies which 

achieve this would get advandage to their rivals in global rivalry 

market.Companies can product quality if they wish,but production of intellectual 

capital richness is not easy. 

 Keywords:   Intellectual Capital,   Management,   Global Rivalry Market 
�
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*�Q�P�]GH��UHWLP�DQOD\ÕúÕ�LOH�ELUOLNWH��UHWLP�IDNW|UOHULQH�EDNÕú�DoÕVÕ�GD�

GH÷LúPLúWLU�� =HQJLQOLN� \DUDWPDGD� LKWL\Do� GX\XOGX÷XQD� LQDQÕODQ� �UHWLP�
IDNW|UOHULQLQ�DUDVÕQD�VHUPD\H��DUD]L��EHGHQVHO�YH\D�]LKLQVHO�HPHN���UHWLP�DUDoODUÕ�
ve fabrikalar gibi klasLN�IDNW|UOHULQ�\DQÕQGD�|QHPOL�ELU�IDUNOÕODúWÕUPD�YH��UHNDEHW�
�VW�QO�÷�� VD÷OD\DQ� ELOJL� IDNW|U�� GH� JLUPLúWLU� �g*(�� ������ ������ %X� DQODPGD�
LúOHWPHOHU��ELOJL��UHWHQ�YH� �UHWWL÷L�ELOJL\L� WHNQRORML\H�G|Q�úW�UHQ� �RQX�YH�RQXQ�
ürünlerini pazarlayan kurumlar haline gHOPHNWHGLUOHU�� øúOHWPHOHULQ� ELOJL\H� YH�
ELOJLQLQ�NXOODQÕPÕQD�\|QHOLN�IDDOL\HW�SRUWI|\��ELOJL�SD]DUODUÕQÕ�ROXúWXUPDNWDGÕU��
%LOJL�SD]DUÕ��LúOHWPHOHULQ�SL\DVD\D�VXQGXNODUÕ�ELOJLOHUOH�KLVVH�VHQHGL�SL\DVDVÕQÕQ�
WDOHS� HWWL÷L� ELOJLOHUL� ELU� DUD\D� JHWLUHQ� NXUXPVDO� ELr araç olarak 

G�ú�Q�OHELOLU�+ROODQG������������� 
*�Q�P�]� WRSOXPXQX� VDQD\L� WRSOXPX� ROPDNWDQ� oÕNDUWÕS�� ELOJL� WRSOXPX�

KDOLQH�YH�SL\DVDODUÕ�GD�ELOJL�SD]DUÕQD�G|Q�úW�UHQ�ED]Õ� WHPHO�GLQDPLNOHU�YDUGÕU��
%X� GLQDPLNOHUL� DúD÷ÕGDNL� JLEL� VÕUDODPDN� P�PN�QG�U�Petty ve Guthrie, 2000: 

157):  

a)Bilgi  teknolojisi ve bilgi toplumunda devrim.  

b)Bilgi ve bilgi-WHPHOOL�\HQL�HNRQRPLQLQ�|QHPLQLQ�DUWÕúÕ�� 
c)ønsanlar DUDVÕ� DNWLYLWHOHULQ� YH� HOHNWURQLN� LOHWLúLP� WRSOXPXQXQ�

GRNXVXQXQ�GH÷LúPHVL�� 
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G�<HQLOL÷LQ� YH� \DUDWÕFÕOÕ÷ÕQ� UHNDEHWLQ� Wemel belirleyicisi haline 

gelmesi.  

%LOJL� WRSOXPXQD� G|Q�ú�P� V�UHFL� N�UHVHO� G�Q\DGD� ELOJL� WDEDQOÕ�
LúOHWPHOHUL� SL\DVDODUÕQ� J�QGHPLQH� WDúÕPÕúWÕU�� %X� ED÷ODPGD� ELOJL� LúOHWPHOHULQLQ�
EDúOÕFD� |]HOOLNOHUL�� \R÷XQ� ELoLPGH� |÷UHQPH� LVWH÷L�� \HQL� ELOJL� WUDQVIHU� HWPH� YH�
üUHWPH� NRQXVXQD� NHQGLQL� DGDPD�� oHYUH\H� DoÕN� ROPD� YH� V�UHNOL� |÷UHQPH�
DOÕúNDQOÕ÷Õ�� |UJ�W� LoLQGH� KHUNHVLQ� SD\ODúWÕ÷Õ� ELU� YL]\RQD� YH� VLVWHP� G�ú�QFHVLQH�
VDKLS�ROPD�úHNOLQGH�VÕUDODQDELOLU�Saruhan vH�6XODR÷OX, 2001:801).  

7RSOXPVDO� LOLúNLOHUGH� YH� LúOHWPHFLOLN� G�Q\DVÕQGDNL� EX� JHOLúLP�
GLQDPLNOHUL�� LúOHWPHOHULQ� VHUPD\H� NDYUDPÕQD� EDNÕú� DoÕODUÕQÕ� GD� GH÷LúWLUPLúWLU��
(VNLGHQ�VHUPD\H¶\L�PDGGL�YDUOÕNODUGDQ�LEDUHW�J|UHQ�LúOHWPHOHU��úLPGLOHUGH�PDGGL�
ROPD\DQ�YDUOÕNODUÕ�GD�VHUPD\H�XQVXUX�RODUDN�NDEXO�HWPHNWHGLUOHU�� 

�
��(17(//(.7h(/�6(50$<(��
����(QWHOOHNW�HO�6HUPD\HQLQ�7DQÕPÕ��
(QWHOOHNW�HO� VHUPD\H�� |]HOOLNOH� N�UHVHOOHúPH� V�UHFL� LOH� ELUOLNWH�

LúOHWPHFLOLN� OLWHUDW�U�QH� JLUPLú� ELU� NDYUDPGÕU�� %X� V�UHoWH� ELOJL� YH� GH÷HU�
ELUELUL\OH� Lo� LoH� JHoPLú� NDYUDPODU� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� 3Rpper’in de 

LIDGH� HWWL÷L� JLEL�� ELOJLQLQ� JHOLúLPLQL� L]OHPHN� P�PN�Q� ROPDGÕ÷Õ� JLEL�� RQXQOD�
GR÷UXGDQ� LOJLOL� RODQ� HQWHOHNW�HO� VHUPD\H¶QLQ� VDELW� YH� VÕQÕUOÕ� ELU� WDQÕPÕQD�
XODúPDNWD� P�PN�Q� GH÷LOGLU�� $NVLQH� � HQWHOOHNW�HO� VHUPD\H� ELU� JHOLúPH� YH�
E�\�PH�V�UHFLGLU��ùLUNHWH�ELOJL�ROXúWXUPD��ELOJL\L�VDELWOHPH�YH�SD\ODúPD�RODQD÷Õ�
YHUPHGH�\HQL�QLWHOLNOHU�ROXúWXUDQ�ELU�LOJL�DODQÕGÕU�0RXUÕWVHQ, 2003: 20). 

øúOHWPHFLOLN� OLWHUDW�U�QH� VRQ� zaPDQODUGD� JLUHQ� YH� úLPGLOHUGH�� \R÷XQ�
ELoLPGH� �]HULQGH� GXUXODQ�� HQWHOOHNW�HO� VHUPD\H� NDYUDPÕQÕQ� WDQÕPÕ� NRQXVXQGD�
WDP�ELU�ELUOLNWHOLN� VD÷ODQDPDPÕúWÕU��6|]�NRQXVX�ELUOLNWHOL÷LQ� VD÷ODQDPDPDVÕQÕQ�
WHPHOLQGH�� VÕQÕUODUÕQÕQ� L\L� oL]LOHPHPHVL� YDUGÕU�� %X� \�]GHQ�� HQWHOOHNW�HO�
VHUPD\HQLQ� WDQÕPÕQGD� ED]Õ� VÕQÕUODU� NR\PDN� JHUHNOLGLU�� d�QN�� EX� VÕQÕUODU�
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NRQXOPDGÕ÷ÕQGD�� HQWHOOHNW�HO� VHUPD\H� KHPHQ� KHU� úH\L� NDSVDU� ELU� GXUXPD�
JHOPHNWHGLU��%X�\�]GHQ�GH�KHUNHVLQ��]HULQGH�DQODúDELOHFH÷L�ELU� WDQÕPÕ�\DSPDN�
P�PN�Q�RODPDPDNWDGÕU�� 

(QWHOOHNW�HO�VHUPD\HQLQ�HQ�L\L�WDQÕPODUÕQGDQ�ELULVL (NRQRPLN�øúELUOL÷L�
YH� .DONÕQPD� 2UJDQL]DV\RQX (OECD)¶QLQ� \DSWÕ÷Õ� WDQÕPGÕU�� %X� WDQÕPD� J|UH�
HQWHOOHNW�HO�VHUPD\H��ELU�úLUNHWLQ�PDGGL�ROPD\DQ�YDUOÕNODUÕQÕQ�|UJ�WVHO��\DSÕVDO��
VHUPD\H�YH�LQVDQ�VHUPD\HVL�JLEL�LNL�IDUNOÕ�ELOHúHQLQLQ�HNRQRPLN�GH÷HULGLU�Petty 

ve Guthrie, 2000: 158).  

%LU� GL÷HU� HQWHOHNW�HO� VHUPD\H� WDQÕPÕ� 6WHZDUW (1997:20)� WDUDIÕQGDQ�
\DSÕOPÕúWÕU��2QD�J|UH�HQWHOOHNW�HO�VHUPD\H��]HQJLQOLN�\DUDWPDN��]HUH�NXOODQÕPD�
sokulabilen entellektüel malzemedir, yani bilgi, enformasyon, entellektüel 

mülkiyet ve deneyimdir. Bu bir kolektif beyin gücü olarak ta kabul edilebilir.  

%LU��o�QF��HQWHOOHNW�HO�VHUPD\H�WDQÕPÕ�GD���LúOHWPHOHULQ�IDDOL\HWOHULQL�
V�UG�UHELOPHOHUL�LoLQ�VDKLS�ROXQPDVÕ�JHUHNHQ�YH�PDGGL�ROPD\DQ�YDUOÕNODUÕQ�W�P��
úHNOLQGH�\DSÕODELOLU�Brooking, 1996: 12).  

%X� YH� EHQ]HU� WDQÕPODU� DVOÕQGD� HQWHOOHNW�HO� VHUPD\H¶\L� WDQÕPODPDNOD�
ELUOLNWH� � NDYUDPÕ� WDP� DQODPÕ\OD� NDUúÕOD\DPDPDNWDGÕU�� d�QN��� EX� NDYUDPÕQ�
NDSVDPÕQGD�� ILNLUOHU�� \HQLOLNOHU�� �UHWLOHQ� YH� NXOODQÕODQ� ELOJL� WHNQRORMLOHUL��
LúOHWPHQLQ� \DUDWÕFÕOÕ÷Õ�� LOLúNLOHU�� �UHWLP� V�UHoOHUL�� SUREOHP� o|]PH� J�F�� YE��
GH÷HUOHU�\HU�DOPDNWDGÕU�� 

 

����(QWHOOHNW�HO�6HUPD\HQLQ�gQHPL��
Günümüzde örgütler için entellektüel sermayenin önemi giderek 

DUWPDNWDGÕU�� d�QN�� HQWHOOHNW�HO� VHUPD\H�� \DSÕVDO� VHUPD\H\H� HN� RODUDN� LQVDQ�
VHUPD\HVL�YH�P�úWHUL�VHUPD\HVLQL�GH�LoHUPHNWHGLU��<HQL�HNRQRPL\H özgü küresel 

UHNDEHW� RUWDPÕQGD� P�úWHUL-RGDNOÕ� VWUDWHML� L]OH\HQ� YH� VRILVWLNH�� L\L� H÷LWLOPLú��
WHNQLN� DoÕGDQ� G�]H\OL� LQVDQ� ND\QDNODUÕQD� VDKLS� RODQ� |UJ�WOHU� \DSÕVDO� DQODPGD�
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bilgi-WDEDQOÕ�YH�\|QHWVHO�ED÷ODPGD�LVH�LQVDQ�PHUNH]OL�ROPDN�]RUXQGDGÕU�ùLPúHN�
ve g÷�W, 2002: 832).  

<HQL� HNRQRPLGH� PDGGL� ROPD\DQ� YDUOÕNODU�� |]HOOLNOH� ELOJL�
HNRQRPLVLQLQ�WHPHO�NRQXVX�KDOLQH�JHOPLúWLU��%X�YDUOÕNODUÕ��úLUNHWOHULQ�ELODQoR�YH�
JHOLU� WDEORODUÕQGD� J|UPHN� P�PN�Q� GH÷LOGLU�� (NRQRPLQLQ� JOREDOOHúPHVL��
�UHWLPGH�D\ÕUW�HGLFL�IDNW|U�RODUDN��úLUNHWH�DLW�|]HO�ELOJLOHULQ�GH÷HULQL�DUWÕUPÕúWÕU��
%X� ED÷ODPGD�� úLUNHWOHUH� DVÕO� UHNDEHW� DYDQWDMÕ� VD÷OD\DQ�� P�úWHUL� LoLQ� GH÷HU�
\DUDWDQ�� UDNLSOHULQ� VDKLS� ROPDGÕ÷Õ�� WDNOLW� HGLOHPH\HQ� YH� DOWHUQDWLIL� ROPD\DQ�
entellektüel sermayedir(Acuner ve ùDKLQ, 2002 :40-41).  

%LU�LúOHWPHQLQ�HQWHOOHNW�HO�VHUPD\H�ELULNLPLQH�VDKLS�ROPDVÕ�WHN�EDúÕQD�
\HWHUOL�GH÷LOGLU��%X�GH÷HULQ�ILUPD\D�NDWNÕ�VD÷OD\DELOPHVL�LoLQ��ELOJL�ND\QDNODUÕQÕQ�
DoÕN�KDOH�JHWLULOPHVL�\D�GD�\DSÕVDOODúWÕUÕODUDN� ILUPDQÕQ�EXQODUÕ�HWNLQ�ELU� úHNLOGH�
kullanarak kar HOGH�HGHELOHFHN�RUWDPÕQ�ROXúWXUXOPDVÕ�GD�JHUHNLU�Johnson, 2002: 

������ %X� GXUXP� LúOHWPHQLQ� ELOJL� LúOHWPHVL� G�]H\LQH� JHOPHVL� GHPHNWLU�� %LOJL�
LúOHWPHVL� G�]H\LQH� JHOHQ� ELU� LúOHWPH�� VDKLS� ROGX÷X� HQWHOOHNW�HO� VHUPD\H\L�
NXOODQDUDN� YH� VRQ�GHUHFH� G�ú�N�PDOL\HWOH� JHlir elde ederek rakiplerine avantaj 

VD÷ODU�Stewart, 1997: 19-20).  

<HQL�HNRQRPLGH�JLGHUHN�GDKD�oRN�NRQXúXODQ�YH�WDUWÕúÕODQ�HQWHOOHNW�HO�
VHUPD\HQLQ� |QHPLQL� DUWÕUDQ� ELU� WDNÕP� QHGHQOHU� YDUGÕU�� %XQODU� úX� úHNLOGH�
VÕUDODQDELOLU�Nllrich, 1998 : 15-16, Koenig, 2000: 69-70):  

a)(QWHOOHNW�HO� VHUPD\H�� ELU� LúOHWPHQLQ� IDUN� HGLOHELOLU� YH� GH÷HU�
biçilebilir bir servetidir.  

b)%LOJL� LúL� YH� KL]PHW� HNRQRPLVL� V�UHNOL� DUWPDNWD� YH� HQWHOOHNW�HO�
VHUPD\HQLQ�|QHPLQL�GH�DUWÕUPDNWDGÕU�� 

c)(QWHOOHNW�HO�VHUPD\H�HOHPDQÕ�RODUDN�J|U�OHQ�YH�J|Q�OO�O�N�HVDVÕ�LOH�
oDOÕúÕS��oDOÕúWÕ÷Õ�NXUXPD�GX\JXVDO�ED÷OD�ED÷ODQDQ�HOHPDQ�HQWHOOHNW�HO�VHUPD\H\L�
|QHPOL�NÕOPDNWDGÕU�� 
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d)6RQ� \ÕOODUGD� LúOHWPHOHULQ� SL\DVD� GH÷HUOHUL�� GHIWHU� GH÷HUOHULQGHQ�
ROGXNoD� ID]OD� oÕNPDNWDGÕU�� %X� DUDGDNL� IDUNÕQ� WHPHOL� HQWHOOHNW�HO� Vermayeye 

GD\DQPDNWDGÕU�� 
e)%LU�GL÷HU�|QHPOL�QHGHQ�GH��SDWHQWOHULQ�YH�RQODUÕ�OLVDQVODPDQÕQ�DUWDQ�

|QHPLQLQ�DUWÕN�NDEXO�HGLOPHVLGLU�� 
%X� YH� EXQD� EHQ]HU� QHGHQOHU�� LúOHWPHOHUGH� HQWHOOHNW�HO� VHUPD\HQLQ�

|QHPLQL� DUWÕUPDNWD� YH� LúOHWPHOHULQ� EX� GH÷HUOHUH� \|QHOLN� \DWÕUÕP� \DSPDODUÕQD�
QHGHQ�ROPDNWDGÕU��%X�VHEHSOHUGLU�NL��LúOHWPHOHUGH�LQVDQ�ND\QD÷Õ�VRQ�]DPDQODUGD�
daha çok önemsenmektedir.  

�
����(QWHOOHNW�HO�6HUPD\HQLQ�%LOHúHQOHUL��
*|U�QPH\HQ� GH÷HUOHU� RODUDN ta nitelenen entellektüel sermaye üç 

IDUNOÕ� VHUPD\H� HOHPDQÕQGDQ� � ROXúPDNWDGÕU�� %XQODU�� \DSÕVDO� VHUPD\H�� P�úWHUL�
VHUPD\HVL� YH� LQVDQ� VHUPD\HVLGLU�� 6|]� NRQXVX� VHUPD\H� XQVXUODUÕQÕQ� NDSVDGÕ÷Õ�
GH÷HUOHUL�GH�LoLQH�DODQ�HQWHOOHNW�HO�VHUPD\H�ELOHúHQLQL�DúD÷ÕGDNL�WDEORGD�GDKD�QHW�
ELU�úHNLOGH�J|UPHN�P�PN�QG�U� 

7DEOR���(QWHOOHNW�HO�6HUPD\H�%LOHúHQOHUL�
øo�� 2UJDQL]DV\RQHO�
�<DSÕVDO��6HUPD\H� 

- Entellektüel 
Mülkiyet  

 
 
 

- Alt-\DSÕ�
9DUOÕNODUÕ� 

 

x Patentler  
x 7HOLI�KDNODUÕ� 
x Markalar  

 
x Yönetim 

felsefesi  
x Firma kültürü  
x Yönetim 

Süreçleri  
x Bilgi sistemleri  
x $÷�VLVWHPOHUL� 
x 0DOL�LOLúNLOHU� 

'Õú��0�úWHUL��øOLúNLVHO��
Sermaye  

- Markalar  
- 0�úWHULOHU� 
- 0�úWHUL�VDGDNDWL 
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- ùLUNHW�LVLPOHUL� 
- 'D÷ÕWÕP�NDQDOODUÕ 
- øú�ELUOLNOHUL� 
- Lisans 

V|]OHúPHOHUL� 
- Öncelikli 

V|]OHúPHOHU� 
- Franchising 

V|]OHúPHOHUL� 
dDOÕúDQ�<HWNLQOL÷L�
�øQVDQ�6HUPD\HVL� 

- Know-How 
- (÷LWLP� 
- Mesleki nitelikler  
- øú�ELOJLVL� 
- øú�\HWNLQOLNOHUL� 
- *LULúLPFL�UXK� 
- Yenilikçilik  
- 'H÷LúLP�

kabiliyeti  

 

.D\QDN��3(77<�YH�*87+5ø(������������
7DEORGD� J|VWHULOHQ� VHUPD\H� ELOHúHQOHULQGHQ� \DSÕVDO� VHUPD\H��

RUJDQL]DV\RQXQ� \DUDWPD� EHFHULVLQL� P�PN�Q� NÕODQ� W�P� YDUOÕNODUÕQ� � WRSODPÕGÕU��
%X� � YDUOÕNODU� DUDVÕQGD�� WDEORGD� J|VWHULOHQOHUH� HN� RODUDN�� úLUNHWLQ� PLV\RQX��
YL]\RQX��WHPHO�GH÷HUOHUL��úLUNHW�VWUDWHMLOHUL��Lú�\DSPD�VLVWHPOHUL�YH�úLUNHW�LoL�W�P�
süreçler de gösterilebilir(Bozbura, 2003: 610). 

'L÷HU� HQWHOOHNW�HO� VHUPD\H� ELOHúHQOHULQGHQ� P�úWeri sermayesi ise, 

LúOHWPHQLQ� oHYUH\OH� RODQ� LOLúNLOHULQL� G�]HQOH\HQ�� \|QHWHQ� W�P� YDUOÕNODUÕQ�
WRSODPÕGÕU�� øOLúNL� VHUPD\HVL� LoLQH�� LúOHWPHQLQ� P�úWHULOHUL�� KLVVH� VDKLSOHUL��
WHGDULNoLOHUL��UDNLSOHUL��GHYOHW��UHVPL�NXUXPODU�YH�WRSOXP�LOH�LOJLOL�ROXPOX�LOLúNLOHU 
girer(Bozbura, 2003: 610).  

øQVDQ� 6HUPD\HVL� GH� LúOHWPHGH� oDOÕúDQODUÕQ� ELOJL� YH� EHFHULOHULQLQ�
WRSODPÕGÕU��%X�NDYUDPÕQ�LoLQGH�WDEORGD�GD�J|U�OG�÷��JLEL��LúOHWPHGH�oDOÕúDQODUÕQ�
H÷LWLPL�� QLWHOLNOHUL�� Lú� ELOJLVL� YH� EHFHULOHUL�� JLULúLPFLOLNOHUL�� \HQLOLNoLOLNOHUi ve 

\DUDWÕFÕOÕNODUÕ� JLEL� LQVDQÕQ� JHOLúPHVLQL� YH� GH÷LúPHVLQL� VD÷OD\DQ� GLQDPLNOHU� \HU�
DOÕU�Joia, 2000: 74).  
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<XNDUÕGDNL��o�IDUNOÕ�XQVXUXQ�HWNLQ�ELU�NRPELQDV\RQX�RODQ�HQWHOOHNW�HO�
VHUPD\H�� L\L� NXOODQÕODELOLUVH�� LúOHWPHOHU� LoLQ� FLGGL� ELU� JHOLúPH� GLQDPL÷L� KDOine 

gelebilir.   

�
��(17(//(.7h(/�6(50$<(�<g1(7ø0ø��
<|QHWLP�� DPDoODUD� XODúPDGD� VDKLS� ROXQDQ� ND\QDNODUÕQ� NXOODQÕPÕQD�

\|QHOLN� IDDOL\HWOHULQ� WRSODPÕGÕU�Koçel�� ������ ����� %X� ED÷ODPGD�� HQWHOOHNW�HO�
VHUPD\H� \|QHWLPL� GH�� KHUW�UO�� ND\QDN� YH� RODQD÷ÕQ� HWNLQ� ELU� úHNLOGH� LúOHWPH�
DPDoODUÕ� GR÷UXOWXVXQGD� NXOODQÕOPDVÕ� YH� KDQJL� VRQXoODUD� XODúÕOGÕ÷ÕQÕQ� WHVW�
HGLOPHVL�DQODPÕQD�JHOLU��(÷HU�ELU�LúOHWPHGH��HQIRUPDV\RQ�WHNQRORMLOHULQH�\DSÕODQ�
\DWÕUÕPÕQ� \DUDWÕFÕOÕN� NDSDVLWHOHULQL� QH� úHNLOGH� HWNLOHGL÷L� DQDOL]� HGLOL\RU�� EX�
\DUDWÕFÕOÕ÷ÕQ�NDWPD�GH÷HU�\DUDWPD� V�UHFLQGHNL�\HULQL�EHOLUOHPHN�YH�HQWHOOHNW�HO�
VHUPD\H\L� \|QHWPHN� �]HUH� |Oo�P� PHWRGODUÕ� JHOLúWLULOL\RUVD�� HQWHOOHNW�HO�
VHUPD\HQLQ�\|QHWLPL�V|]�NRQXVXGXU��<LQH�D\QÕ�ILUPD��P�úWHUL�WDWPLQ�GHUHFHVLQL�
ölçmek için metodlar ve kriterler gelLúWLUL\RUVD�� � HQWHOOHNW�HO� VHUPD\H�
yönetiminden söz edilebilir(Petty ve Guthrie, 2000: 805).  

<XNDUÕGDNL� LIDGHOHUGHQ�GH� DQODúÕODFD÷Õ��]HUH� HQWHOOHNW�HO� VHUPD\HQLQ�
\|QHWLPL� RQXQ� |Oo�P�� LOH� GR÷UXGDQ� LOJLOLGLU�� *HUoL� KHU� QH� NDGDU� HQWHOOHNW�HO�
sermayenin ölçüm�Q�Q� ]RU� ROGX÷X� LIDGH� HGLOVH de, son zamanlarda bu konuda  

|QHPOL�PHVDIHOHU�DOÕQPÕúWÕU��%X�DQODPGD�HQWHOOHNW�HO�VHUPD\HQLQ�HQ�EDVLW�RODQ��
DPD�DVOD�N|W��ROPD\DQ�|Oo�P���SL\DVD�GH÷HUL�LOH�GHIWHU�GH÷HUL�DUDVÕQGDNL�IDUNWÕU��
<DSÕODQ� KHVDS� KÕ]OÕ, kolay ve kabul edilebilirdir�� (÷HU� ELU� úLUNHWLQ� GH÷HUL�
KLVVHGDUODUÕQ� VDKLS� ROGX÷X� GH÷HUOHUGHQ� GDKD� \�NVHNVH�� EX� IDUNÕ� HQWHOOHNW�HO�
sermaye olarak kabul etmek mümkündür. Ancak bu tür hesaplamada üç tür 

VRUXQOD� NDUúÕODúÕODELOLU�� %XQODUGDQ� ELULQFLVL�� KLVVH� VHQHGL� ERUVDVÕQÕQ� GH÷LúNHQ�
ROPDVÕ�� LNLQFLVL�� KHP� GHIWHU� GH÷HULQLQ�� KHP� GH� SL\DVD� GH÷HULQLQ� oR÷XQOXNOD�
ROGX÷XQGDQ� GDKD� G�ú�N� J|VWHULOPHVL� GROD\ÕVÕ\OD� YHULOHULQ� VD÷OÕNVÕ]� ROPDVÕ��
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üçüncüsü ise; rakam olarak ifade edilen gD\UL� PDGGL� YDUOÕNODUÕQ� GH÷HULQLQ�
\|QHWLFL� YH� \DWÕUÕPFÕ\D� NDUDU� YHUPHVLQGH� ID]ODFD� SUDWLN� NDWNÕ� VD÷ODPDPDVÕGÕU��
%X�GXUXPGD�\LQH�GH�WDNLS�HGLOHELOHFHN�HQ�J�YHQLOLU�\RO�GHIWHU�GH÷HUL�LOH�SL\DVD�
GH÷HULQLQ� RUDQODQPDVÕ� VRQXFXQGD� HOGH� HGLOHFHN�RUDQÕQ� NXOODQÕOPDVÕGÕU�Stewart, 

1997: 299-300).  

Entellektüel sermaye yöneWLPL� ELOJL� \|QHWLPLQGHQ� GDKD� JHQLú� ELU�
NDYUDPGÕU��$VÕO� DPDo�� UHNDEHW� DYDQWDMÕ� \DUDWDUDN� ILUPDQÕQ� GH÷HULQL� DUWÕUPDNWÕU��
0DGGL� ROPD\DQ� YDUOÕNODUÕ� \|QHWPHN�� RQODUÕ� WDQÕPODPDN�� ILUPDQÕQ� úLPGLNL� YH�
JHOHFHNWHNL� GH÷HUOHUL� LOH� LOJLOL� ED÷ODQWÕ\Õ� GH÷HUOHQGLUPHN�� GH÷erlerini ölçmek, 

PDGGL� ROPD\DQ� DNWLYLWHOHUL� NHúIHWPHN� YH� VRQXQGD�� EX� DNWLYLWHOHUL� HWNLQ� ELU�
úHNLOGH�\|QHWHELOPHNWLU��%LOJL�\DUDWPD��GL÷HU�PDGGL�ROPD\DQ�YDUOÕNODUÕQ�\DQÕ�VÕUD�
ILUPDQÕQ�\|QHWWL÷L�ELU�PDGGL�ROPD\DQ�YDUOÕNWÕU��%|\OHFH��ELOJL�\|QHWLPL��PDGGL�
olmD\DQ�YDUOÕNODUÕQ�\|QHWLPLQLQ�ELU�SDUoDVÕGÕU�Sanchez vd., 2000: 312-327).  

Entellektüel sermayenin yönetiminGH�� \|QHWLOPHVL� JHUHNHQ� LNL� IDUNOÕ�
YDUOÕN��YDUGÕU��%X�GXUXPX�DúD÷ÕGDNL�úHNLO��]HULQGH�J|UPHN�P�PN�QG�U�� 

 

  

                                                                                          = Bilgi Stoku  

                                                                                                                

 

 

 

  

                                                                                             =%LOJL�øúL�             
                                                                                                               

�
ùHNLO����6�UHo�YH�hU�Q�RODUDN�(QWHOHNW�HO�6HUPD\H�<|QHWLPL��
.D\QDN��-RKQVRQ�����������������

øQVDQ�.D\QD÷ÕQÕQ�
*HOLúPHOHUL� 

<DSÕVDOODúWÕUPD� 

Organize etme  

Entelektüel 
Mülkiyet  

Entelektüel 
sermaye 
süreci  
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ùHNLO 1� LQFHOHQGL÷LQGH�� LQVDQ� ND\QD÷ÕQÕQ� JHOLúPHVLQLQ� LNL� ER\XWX�
ROGX÷X� DQODúÕOPDNWDGÕU�� %XQODUGDQ� ELULQFLVL�� ELOJL� VWRNXQXQ� NHQGLVLGLU��
/LWHUDW�UGH� HQ� EDúDUÕOÕ� HQWHOOHNW�HO� VHUPD\H� \|QHWLPL� |UQHNOHUL� EX� IRUPDWOD�
LOJLOLGLU�� %LOJL� VWRNX�� ³\DSÕVDOODúWÕUPD´� LúOHPLQLQ� \DSÕVDO� VHUPD\HVLQL temsil 

HWPHNWHGLU�� %XQODU� JHQHOOLNOH� HQWHOOHNW�HO� VHUPD\H� JHOLúLP� V�UHFLQLQ�
�U�QOHULQGHQ� ROXúPDNWDGÕU�� gUQH÷LQ� SDWHQWOHU�� WHOLI� KDNODUÕ� YH� PDUNDODU� JLEL��
øNLQFLVL� LVH�� ELOJLQLQ� NHQGLVLGLU�� %XQXQ� JHUoHNOHúWLULOPHVL�� ELULQFLVLQGHQ� GDKD�
zordur; çünkü ikincisL�VR\XWWXU��.DoÕQÕOPD]�RODUDN�ELOJL�LúoLVL��KHUKDQJL�ELU�LúLQ�
JHUHNOHULQL�\HULQH�JHWLUPHN�LoLQ�WDP�GRQDQÕPOÕ�ROPDN�]RUXQGDGÕU��%X�GXUXPGD��
\|QHWLFLOHULQ�LúL�NROD\ODúWÕUDQ�\DUGÕPFÕODU�JLEL�KDUHNHW�HWPHOHUL�YH�ELOJL�LúoLVLQLQ�
JHOLúPHVLQH�\DUGÕP�HGHUHN�YH�LQVDQ�ND\QD÷ÕQÕQ�HQWHOOHNW�HO�VHUPD\H�oHYUHVLQLQ�
GL÷HU� |÷HOHUL\OH� YHULPOL� HWNLOHúLPLQL� NROD\ODúWÕUDFDN� \DSÕODUÕ� YH� V�UHoOHUL�
NXUPDODUÕ�JHUHNLU�� 

Organizasyon yöneticilerinin entellektüel sermayeyi yönetirken 

FLGGL\H� DOPDODUÕ� JHUHNHQ� ED]Õ� |QHPOL� IDNW|UOHU� YDUGÕU�� %XQODU� úX� úHNLOGH�
VÕUDODQDELOLU�Stewart, 1997: 227-229):  

a)øúOHWPHOHU� LQVDQ� VHUPD\HVLQLQ� YH� P�úWHUL� VHUPD\HVLQLQ� VDKLEL�
GH÷LOGLUOHU�� RQODUÕQ� VDKLEL� ROPDODUÕ� EX� LNL� GH÷HULQ� L\L� NXOODQÕOPDVÕ\OD�P�PN�Q�
olabilir.  

b)øúOHWPHOHU� LQVDQ� VHUPD\HVLQL� \DUDWDELOPHN� LoLQ� HNLS� oDOÕúPDVÕ� YH�
SD\ODúÕPFÕ�ELU�RUWDPÕ�VD÷ODPDOÕGÕUODU�� 

c)øúOHWPHOHU�� LQVDQ� VHUPD\HVLQL� JHOLúWLUPHN� YH� \|QHWPHN� DoÕVÕQGDQ�
ED]Õ�oDOÕúDQODUÕQ�]HND�YH�\HWHQHNOHULQH�EDNPDGDQ�YDUOÕN�QLWHOL÷L�WDúÕPDGÕNODUÕQÕ�
UDV\RQHO�ELU�GH÷HUOHQGLUPH\OH�J|UPHN�]RUXQGDGÕUODU�� 

d)øúOHWPHQLQ� \|QHWLPL�� P�úWHULOHULQ� NROD\OÕNOD� LúJ|UHQOHUOH� GL\DORJ�
NXUPDODUÕQD�X\JXQ�úHNLOGH�GL]D\Q�HGLOPHOLGLU�� 
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e)<DSÕVDO� VHUPD\H� LNL� DPDFD� KL]PHW� HGHU�� %XQODUGDQ� ELULQFLVL��
P�úWHULOHULQ�GH÷HU�YHUGLNOHUL�oDOÕúPDODUÕ�GHVWHNOH\HQ�ELOJL�VWRNODUÕQÕ�HOGH�HWPHN��
LNLQFLVL� LVH�� EX� VWRNODUÕQ� LúOHWPH� LoLQGHNL� DNÕúÕQÕ� KÕ]ODQGÕUPDNWÕU�� %X� DQODPGD�
\DSÕVDO� VHUPD\HQLQ� LúOHWPHQLQ� LúOHULQLQ� J�oOHQGLULOPHVL� GR÷UXOWXVXQGD�
NXOODQÕOPDVÕ�|QHPOLGLU�� 

f)%LOJLQLQ� IL]LNVHO� YH� ILQDQVDO� GH÷HUOHULQ� \HULQH� NXOODQÕODELOHFH÷L�
YDUVD\ÕPÕQGDQ� KDUHNHW� HGLOPHOLGLU�� <DQL� \�NVHN� PDOL\HWOL� IL]LNVHO� YDUOÕNODUÕQ�
\HULQH� GDKD� G�ú�N� PDOL\HWOL� ELOJLQLQ� LNDPH� HGLOHELOPH� LPNDQODUÕ� �]HULQGH�
\R÷XQODúÕOPDOÕGÕU�� 

g)øúOHWPHQLQ�ELOJL�LúLQL�P�úWHUL\H�X\JXQ�RODUDN�|]HOOHúWLUPHVL�JHUHNLU�� 
h)øúOHWPHQLQ�QH�W�U�ELOJLOHUH�GDKD�oRN�JHUHNVLQLP�GX\DFD÷ÕQÕ�DQODPDN�

LoLQ� EXOXQGX÷X� VHNW|U�Q� GH÷HU� ]LQFLULQL� E�W�Q�\OH� DQDOL]� HWPHVL� \HULQGH� ELU�
GDYUDQÕú�RODFDNWÕU�� 

i)øúOHWPHOHU� GLNNDWOHULQL� IL]LNVHO� YDUOÕNODUÕQ� DNÕúÕ� �]HULQGH� GH÷LO�� YHUL��
enformasyon ve bilginin DNÕúÕ��]HULQGH�\R÷XQODúWÕUPDOÕGÕU�� 

j)øúOHWPHOHU�� HQWHOHNW�HO� VHUPD\H� XQVXUODUÕ�\DSÕVDO�� LQVDQ� YH� P�úWHUL�
VHUPD\HVL�� QÕQ� KHSVLQH� ELUGHQ� D\QÕ� \R÷XQOXNWD� \DWÕUÕP� \DSPDOÕGÕUODU�� <RNVD�
EHNOHGL÷L�ID\GD\Õ�HOGH�HGHPH\HFHNOHUGLU�� 

<XNDUÕGDNL� IDNW|UOHUL� GH� FLGGL\H� DODUDN� JHUoHNOHúWLULOHFHN� HWNLQ�
HQWHOOHNW�HO� VHUPD\H� \|QHWLPLQLQ� LúOHWPHOHUH� VD÷OD\DFDNODUÕ� ID\GDODUÕ� GD� úX�
úHNLOGH�VÕUDODPDN�P�PN�QG�U�Petty ve Guthrie, 2000: 801):  

-øúOHWPHQLQ� SHUIRUPDQVÕQÕ� DUWÕUDUDN� GDKD� ID]OD� NDWPD� GH÷HU�
\DUDWÕOPDVÕQÕ�VD÷ODU�� 

-PiyasaGD�LúOHWPH\H�UHNDEHW��VW�QO�÷��J�F��YHULU�� 
-øúOHWPHQLQ�NUHGLELOLWHVLQL�PDOL�NXUXPODU�QH]GLQGH�DUWÕUÕU�� 
-øúJ�F��SD]DUÕQGDQ�QLWHOLNOL�HOHPDQODU�EXOXQPDVÕQD�\DUGÕPFÕ�ROXU�� 
-øúOHWPH\H� JLUGL� VD÷OD\DQ� VDWÕFÕODUGD� YH� QLKDL� P�úWHULOHUGH� P�úWHUL�

VDGDNDWLQL�VD÷ODr.  
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(WNLQ� ELU� HQWHOHNW�HO� VHUPD\H� \|QHWLPL� EX� YH� EHQ]HU� ID\GDODUÕQ�
|WHVLQGH��ROXPOX�YH�LQVDQÕ�ELU�|UJ�W�N�OW�U��\D�GD�EHúHUL�DWPRVIHU�\DUDWÕOPDVÕQD�
]HPLQ� KD]ÕUODU�� %|\OH� ELU� RUWDPGD� LVH�� oDOÕúDQODU� |÷UHQHQ� ELUH\GHQ� |÷UHQHQ�
RUJDQL]DV\RQ�ELOLQFLQH�NDYXúDUDN��SD\ODúÕPFÕ��GH÷LúLPH�DoÕN��\DUDWÕFÕ�YH�V�UHNOL�
NHQGLVLQL�\HQLOH\HQ�YH��UHWHQ�ELU�RUJDQL]DV\RQ�NLPOL÷LQH�NDYXúXUODU� ��6RQXoWD��
HQWHOOHNW�HO� VHUPD\H�� IDUNOÕ� HQWHOOHNW�HO� ]HQJLQOLNOHULQ� ND\QD÷Õ� KDOLQH� JHOLU��
%�W�Q� EXQODU� HQWHOHNW�HO� VHUPD\H� XQVXUODUÕQÕQ� VLVWHP� E�W�QO�÷�� LoHULVLQGH�
NXOODQÕODELOPHVLQH�ED÷OÕGÕU�� 

�
��(17(//(.7h(/�6(50$<(�<g1(7ø0ø�$5$ù7,50$6,��
����$UDúWÕUPDQÕQ�$PDFÕ��.DSVDPÕ��<|QWHPL�YH�+LSRWH]OHUL�
ÇDOÕúPDVÕQÕQ� DPDFÕ�� 7�UN� LúOHWPHFLOL÷LQL� E�\�NO�N�� WHNQRORML�

NXOODQÕPÕ� YH� LúOHWPH� \|QHWLP� PDQWÕ÷Õ� YE�� DoÕODUGDQ� HQ� ID]OD� WHPVLO� HWPH�
\HWHQH÷LQH� VDKLS� ROGXNODUÕ� G�ú�Q�OHQ�� øVWDQEXO� 6DQD\L� OGDVÕ� �,62�¶QÕn 500 

E�\�N�VÕUDODPDVÕQGD�\HU�DODQ�LúOHWPHOHULQ��HQWHOOHNW�HO�VHUPD\H¶\H�EDNÕú�DoÕVÕQÕ�
WHVSLW� HWPHN�� YH� EX� GH÷HUOHUL� NHQGLOHULQL� JHOLúWLUPHOHUL� GR÷UXOWXVXQGD� NXOODQÕS�
NXOODQPDGÕNODUÕQÕ�WHVW�HWPHNWLU�� 

%X�oHUoHYHGH�DUDúWÕUPDQÕQ�HYUHQLQL�,62¶QXQ�����E�\�N�VÕUDODPDVÕQGD�
\HU�DODQ�LúOHWPHOHU�YH�GROD\ÕVÕ�LOH�EX�LúOHWPHOHULQ�\|QHWLFLOHUL�ROXúWXUPDNWDGÕU�� 

$UDúWÕUPD� LoLQ� JHUHNOL� YHULOHULQ� HOGH� HGLOPHVLQGH� DQNHW� \|QWemi 

NXOODQÕOPÕúWÕU��(YUHQL�ROXúWXUDQ�E�W�Q�LúOHWPH�\|QHWLFLOHULQH�DQNHW�IRUPODUÕ�SRVWD�
LOH� XODúWÕUÕOPÕúWÕU�� %D]Õ� LúOHWPH� \|QHWLFLOHULQGHQ� GH� DQNHW|UOHU� \DUGÕPÕ\OD� ELOJL�
DOÕQPÕúWÕU�� 

��� VRUXGDQ� ROXúDQ� DQNHW� IRUPXQGD�� LúOHWPHOHULQ� PDOL� ROXúXPODUÕQÕ�
ortaya ko\DFDN� VRUXODUD� \HU� YHULOPHVLQH� UD÷PHQ� NDWÕOÕPFÕODUGDQ� KLoELU� \DQÕW�
DOÕQDPDPÕúWÕU��%X�DUDúWÕUPDQÕQ�|QHPOL�ELU�NÕVÕWÕ�RODUDN�GH÷HUOHQGLULOPLúWLU��  
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*|QGHULOHQ� DQNHWOHUGHQ� ���¶VL� GROGXUXODUDN� LDGH� HGLOGL÷L� LoLQ��
DQNHWOHULQ� JHUL� G|Q�ú�P� RUDQÕ� ���� RODUDN� JHUoHNOHúPLúWLU�� $QNHW� \|QWHPL\OH�
HOGH� HGLOHQ� YHULOHU� ³6366� IRU� :,1'2:6´� ELOJLVD\DU� SURJUDPÕ� NXOODQÕODUDN�
WDVQLI�YH�DQDOL]�HGLOPLúWLU�� 

 

$UDúWÕUPDQÕQ�KLSRWH]OHUL�LVH��ú|\OH�EHOLUOHQPLúWLU���
H1: øQVDQ�ND\QD÷ÕQÕQ�|QHPOL�ELU�VHUPD\H�XQVXUX�RODUDN�J|U�OPHVL\OH��

insDQ� ND\QD÷ÕQÕQ� YHULPOLOL÷LQL� DUWÕUPD\D� \|QHOLN� oDEDODU� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU�� 

H2: øQVDQ� ND\QD÷ÕQÕQ� YHULPOLOL÷LQL� DUWÕUPD\D� \|QHOLN� oDEDODUOD��
oDOÕúWÕUÕODQ�HOHPDQODUÕQ�ELUH\VHO�\HWNLQOLN�G�]H\OHUL�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 

H3: øúOHWPHOHULQ�PDUNDODúPD�G�]H\OHUL�LOH��P�úWHUL�SURILOL�DUDVÕQGD�ELU�
LOLúNL�YDUGÕU�� 

H4: øúOHWPHOHULQ��U�Q��V�UHo�YH�WHNQRORML�JHOLúWLUPH\H�\|QHOLN�$5-GE 

IDDOL\HWOHUL�LOH��PDUNDODúPD�G�]H\L�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 
H5: øúOHWPHGH� oDOÕúDQ� HOHPDQODUÕQ� JHWLUGLNOHUL� |QHULOHULQ� NDbul 

HGLOPHVL\OH��Lú�J�F��GHYLU�KÕ]Õ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 
 

���$5$ù7,50$�%8/*8/$5,�YH�'(ö(5/(1'ø5ø/0(6ø��
$QNHW� VRUXODUÕQÕQ� FHYDSODUÕ� LOH� LOJLOL� GD÷ÕOÕPODU� DúD÷ÕGDNL� WDEORODUGD�

J|VWHULOGL÷L�JLELGLU�� 
 

����øQVDQ� .D\QDNODUÕQÕQ� 9HULPOLOL÷LQLQ� $UWÕUÕOPDVÕ� øOH� øOJLOL�
'D÷ÕOÕPODU��

%X�EDúOÕN�DOWÕQGD��LQVDQ�ND\QD÷ÕQÕQ�|QHPOL�ELU�VHUPD\H�XQVXUX�RODUDN�
J|U�O�S� J|U�OPHPHVL�� LQVDQ� ND\QD÷ÕQÕQ� YHULPOLOL÷LQLQ� DUWÕUÕOPDVÕQD� \|QHOLN�
H÷LWLP� SURJUDPODUÕQÕQ� X\JXODQÕS� X\JXODQPDGÕ÷Õ�� H÷LWLP� SURJUDPODUÕQÕQ� KDQJL�
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kurumlar aracÕOÕ÷Õ\OD�X\JXODQGÕ÷Õ��|÷UHQPH�LOH�LOJLOL�KDWDODUD�\DNODúÕP�WDU]Õ�JLEL�
NRQXODUD�DLW�GD÷ÕOÕPODU�GH÷HUOHQGLUPH\H�WDEL�WXWXODFDNWÕU�� 

7DEOR���øQVDQ�.D\QDNODUÕQÕQ�YHULPOLOL÷LQLQ�$UWÕUÕOPDVÕ��
'H÷HUOHQGLUPH�<DSÕODFDN�.RQXODU�� $GHW�� 2UDQ�����
D�øQVDQ� .D\QD÷ÕQÕQ� gQHPOL� %LU� 6HUPD\H� 8QVXUX� 2ODUDN� .DEXO� (GLOLS�
(GLOPHPHVL�
Kesinlikle Evet  
Evet  
.ÕVPHQ� 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

164 
139 
24 
- 
- 

50.2 
42.5 
7.3 
- 
- 

TOPLAM  327 100.0 
E�øQVDQ� .D\QD÷ÕQÕQ� 9HULPOLOL÷L� øoLQ� ³6�UHNOL� (÷LWLP� 3URJUDPÕQÕQ�
8\JXODQÕS�8\JXODQPDGÕ÷Õ��
Kesinlikle Evet  
Evet  
.ÕVPHQ 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

90 
163 
74 
- 
- 

27.5 
49.8 
22.6 

- 
- 

TOPLAM  327 100.0 
F�(÷LWLP�3URJUDPODUÕQÕQ�+DQJL�.XUXPODU�$UDFÕOÕ÷Õ\OD�8\JXODQGÕ÷Õ��
ùLUNHW�LoL�H÷LWLP�ELULPOHUL 
ùLUNHW�GÕúÕ�SURIHV\RQHO�NXUXPODU 
'L÷HU� 

133 
194 

- 

40.7 
59.3 

- 
TOPLAM  327 100.0 
G�g÷UHQPH�øOH�øOJLOL�+DWDODUD�<DNODúÕP�7DU]Õ��
+DWD�KDWDGÕU�PXWODND�FH]DODQGÕUÕOPDOÕGÕU� 
+DWD�QL\HWH�J|UH�GH÷HUOHQGLULOPHOLGLU 
g÷UHQPH\H�\|QHOLN�KDWDODU�DVOÕQGD�ELU�ND]DQÕPGÕU� 
+DWD� KDQJL� DPDoOD� \DSÕOPÕú� ROXUVD� ROVXQ�
düzeltilmelidir.  
+HU�KDWDQÕQ� LúOHWPH\H�ELU�PDOL\HWL� YDUGÕU��GROD\VÕ\OD�
G�ú�N�PDOL\HWOL�KDWDODU�J|UPH]GHQ�JHOLQHELOLU� 

- 
65 

164 
82 
 

16 

- 
19.9 
50.2 
25.1 

 
4.9 

TOPLAM  327 100.0 
7DEOR���GD÷ÕOÕPODUÕ�LQFHOHQGL÷LQGH�DúD÷ÕGDNL�WHVSLWOHU�\DSÕODELOLU�� 
D�øúOHWPH�\|QHWLFLOHUL����¶O�N�ELU�RUDQOD�� LQVDQ�ND\QD÷ÕQÕ�|QHPOL�ELU�

sermaye unsuru olarak görmektedirler.  
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E�<|QHWLFLOHULQ� �����¶O�N� ELU� NÕVPÕ�� ³6�UHNOL� (÷LWLP� 3URJUDPODUÕ´ 

X\JXODGÕNODUÕQÕ�EHOLUWPHNWHGLUOHU��  
F�øúOHWPHOHULQ� �����¶VL� H÷LWLP� SURJUDPODUÕQÕ� NHQGL� RODQDNODUÕ� LOH�

uyJXODUNHQ�� �����¶�� LVH�� EX� LúLQ� X\JXODQPDVÕQGD� SURIHV\RQHO� NXUXOXúODUD�
müracaat etmektedirler.  

G�+DWDODUÕQ� DVOÕQGD� ELU� ND]DQÕP� ROGX÷XQX� NDEXO� HGHQ� \|QHWLFL� RUDQÕ�
�����¶GLU�� � &H]D� VHoHQH÷LQLQ� KLo� G�ú�Q�OPHPLú� ROPDVÕ� LúOHWPHOHU� LoLQ� |QHPOL�
ELU�ND]DQÕP�RODUDN kabul edilebilir.  

�
����gUJ�WVHO�LNOLP�øOH�øOJLOL�'D÷OÕPODU��
%XUDGD� GD�� HNLS� oDOÕúPDVÕQD� \HU� YHULOLS� YHULOPHGL÷L� YH� LúJ�F�� GHYLU�

KÕ]Õ�DOW�EDúOÕNODUÕ��]HULQGH�GXUXODFDNWÕU�� 
7DEOR����gUJ�WVHO�øNOLP�'�]H\L��

'H÷HUOHQGLUPH�<DSÕODFDN�.RQXODU�� $GHW�� 2UDQ�����
D�øúOHWPHOHUGH�(NLS�dDOÕúPDVÕQD�<HU�9HULOLS�9HULOPHGL÷L��
Kesinlikle Evet  
Evet  
.ÕVPHQ� 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

82 
155 
74 
16 
- 

25.1 
47.4 
22.6 
4.8 
- 

TOPLAM  327 100.0 
E�øúJ�F��'HYLU�+Õ]Õ���
Oldukça Yüksek  
Yüksek 
.ÕVPHQ�<�NVHN 
'�ú�N 
2OGXNoD�'�ú�N 
Cevap Yok  

17 
49 
50 
91 
96 
24 

5.2 
15.0 
15.3 
27.8 
29.4 
7.3 

TOPLAM  327 100.0 
Tablo-��GD÷ÕOÕPODUÕ�GD�úX�úHNLOGH�\RUXPODQDELOLU�� 
D�.ÕVPHQ� VHoHQH÷LQLQ� GH� ROXPOX� G�ú�Q�OPHVL� GXUXPXQGD� HNLS�

oDOÕúPDVÕQD� \HU� YHUGL÷LQL� EHOLUWHQ� \|QHWLFL� RUDQÕ� ���¶OHU� VHYL\HVLQGHGLU�� (NLS 
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oDOÕúPDVÕ�NRQXVXQGD�LúOHWPHOHULQ�J|VWHUGL÷L�EX�WDYÕU�ROXPOX�ELU�J|VWHUJH�RODUDN�
kabul edilebilir.  

E�øúJ�F�� GHYLU� KÕ]ÕQÕQ� G�ú�N� ROGX÷XQX� EHOLUWHQ� LúOHWPH� RUDQÕ�������
LNHQ�� EXQXQ� WHUVLQL� V|\OH\HQ� LúOHWPH� RUDQÕ� LVH� ���¶GÕU�� .ÕVPHQ� VHoHQH÷L� GH�
G�ú�N� KDQHVLQGH� NDEXO� HGLOLUVH�� LúOHWPHOHUGH� LúJ�F�� GHYLU� KÕ]ÕQÕQ� \�NVHN�
ROPDGÕ÷Õ� YH� ROXPOX� ELU� |UJ�WVHO� LNOLPLQ� LúOHWPHOHU� �]HULQGH� HWNLOL� ROGX÷X�
söylenebilir.  

����$5�*(��%LUH\VHO�(WNLQOLN��0�úWHUL�3URILOL� YH�0DUNDODúPD�øOH�
øOJLOL�'D÷ÕOÕPODU���

Söz konusu konularla ilgLOL� GD÷ÕOÕPODU� GD� WDEOR-�¶GH� J|VWHULOGL÷L�
gibidir.  

7DEOR���� øúOHWPHOHULQ�$5�*(��%LUH\VHO�<HWNLQOLN��0�úWHUL� 3URILOL�
YH�0DUNDODúPD�'�]H\L��
'H÷HUOHQGLUPH�<DSÕODFDN�.RQXODU�� $GHW�� 2UDQ�����
D�hU�Q�� 6�UHo� YH� 7HNQRORML� *HOLúWLUPH\H�<|QHOLN�$5�*(�dDOÕúPDODUÕQÕQ�
<DSÕOÕS�<DSÕOPDGÕ÷Õ��
Kesinlikle Evet  
Evet  
.ÕVPHQ� 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

66 
156 
57 
40 
8 

20.2 
47.7 
17.4 
12.2 
2.4 

TOPLAM  327 100.0 
E�dDOÕúDQODUÕQ�øúOH�øOJLOL�gQHULOHULQLQ�'LNNDWH�$OÕQPDVÕ���
Kesinlikle Evet  
Evet 
.ÕVPHQ 
Cevap Yok  

98 
146 
67 
16 

30.0 
44.6 
20.5 
4.9 

TOPLAM  327 100.0 
F�(OHPDQODUÕQ�%LUH\VHO�<HWNLQOLN�'�]H\OHUL��
Oldukça Yüksek  
Yüksek 
.ÕVPHQ�<�NVHN 
'�ú�N 
2OGXNoD�'�ú�N�  

35 
108 
130 
40 
14 

10.7 
33.0 
39.8 
12.2 
4.3 
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TOPLAM  327 100.0 
G�øúOHWPHOHULQ�0DUNDODúPD�'�]H\L�
Oldukça Yüksek 
Yüksek 
.ÕVPHQ�'�ú�N 
'�ú�N 
2OGXNoD�'�ú�N 
Cevap Yok  

98 
90 
65 
41 
16 
17 

30.0 
27.5 
19.9 
12.5 
4.9 
5.2 

TOPLAM  327 100.0 
H�0�úWHUL�3URILOL�
'H÷LúNHQ�0�úWHUL 
7DUDIWDU�0�úWHUL 
6DGÕN�0�úWHUL 
Cevap Yok 

81 
84 

154 
8 

24.8 
25.7 
47.1 
2.4 

TOPLAM 327 100.0 
I�%D\Õ�$÷ÕQÕQ�2OXS�2OPDGÕ÷Õ��
Kesinlikle Evet 
Evet 
.ÕVPHQ 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 
Cevap Yok 

100 
81 
17 
97 
24 
8 

30.6 
24.8 
5.2 
29.7 
7.3 

TOPLAM  327 2.4 
Tablo-��GD÷ÕOÕPODUÕQÕQ�\RUXPODUÕ�LVH�ú|\OH�VÕUDODQDELOLU�� 
D�øúOHWPHVLQGH� �U�Q�� V�UHo� YH� WHNQRORML� JHOLúWLUPH\H� \|QHOLN�$5-GE 

oDOÕúPDODUÕ� \DSWÕNODUÕQÕ� LIDGH� HGHQ� \|QHWLFL� RUDQÕ� NÕVPHQ� VHoHQH÷L� LOH� ELUOLNWH�
%85.3’tür. AR-*(�oDOÕúPDODUÕQÕQ� LúOHWPHOHU�DoÕVÕQGDQ�|QHPLQL�RWD\D�NR\DQ�EX�
oran olumlu ve önemli bir sonuç olarak kabul edilebilir.  

E�dDOÕúPDODUÕQ� Lú� LOH� LOJLOL� GH÷LúLNOLN� |QHULVLQH� VÕFDN� EDNDQ� \|QHWLFL�
RUDQÕ�����JLEL�\�NVHN�ELU�GD÷ÕOÕP�J|VWHUPHNWHGLU�� 

F�dDOÕúDQODUÕQÕQ� ELUH\VHO� \HWNLQOLN� G�]H\OHULQLQ� \�NVHN� ROGX÷XQX�
G�ú�QHQ�\|QHWLFL�RUDQÕ�NÕVPHQ�VHoHQH÷L�LOH�ELUOLNWH����¶OHUH�\�NVHOPHNWHGLU�� 

G�0DUNDODúPD� oDED� YH� H÷LOLPOHUL� LoHULVLQGH� EXOXQDQ� LúOHWPH� RUDQÕ�
%57.5’tir. Buna�NÕVPHQ�VHoHQH÷L�GH�HNOHQLUVH��RUDQ�GDKD�GD�\�NVHOHFHNWLU�� 
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H�gQHPOL� ELU� HQWHOHNW�HO� VHUPD\H� NDOHPL� RODQ� P�úWHUL� VHUPD\HVLQLQ�
GD÷ÕOÕPÕ� WDUDIWDU� P�úWHUL� YH� VDGÕN� P�úWHUL� RODUDN����¶W�U�� %|\OH� ELU� GD÷ÕOÕP��
LúOHWPHOHU�LoLQ�|QHPOL�YH�ROXPOX�ELU�GD÷ÕOÕPGÕU�  

I�%D\L�D÷ÕQD�VDKLS�ROGXNODUÕQÕ�EHOLUWHQ�LúOHWPH�RUDQÕ�NÕVPHQ�VHoHQH÷L�
ile birlikte %61’ dir. Bu da önemli bir entelektüel sermaye unsuru olarak ifade 

edilebilir.  

�
���$5$ù7,50$�%8/*8/$5,1,1�$1$/ø=ø�
Buraya kadar, LNL� YH\D� GDKD� ID]OD� GH÷LúNHQLQ� ELOHúLN�

VÕQÕIODQGÕUPDODUÕQÕQ� IUHNDQV� YH� \�]GHOHU� úHNOLQGH� J|VWHULOGL÷L� WDEORODU�
ROXúWXUXODUDN�� HOGH� HGLOHQ� EXOJXODU� GH÷HUOHQGLULOPLúWLU�� %XUDGD� LVH�� .L� .DUH�
%D÷ÕPVÕ]OÕN� 7HVWL� X\JXODQDUDN� EHOLUOHQHQ� KLSRWH]OHULQ� ���� RODVÕOÕN� Güzeyinde 

7HVW�GH÷HUOHUL�LOH�LOJLOL�VRQXoODU�DúD÷ÕGD�J|VWHULOPLúWLU��  
H1�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H2�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H3�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H4�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H5�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
6218d��
%XOJX� GH÷HUOHQGLUPHOHULQH� DLW� J|VWHUJHOHU�� JHQHOGH� ROXPOX� ELU� VH\LU�

L]OHPHNWHGLU��6|]�NRQXVX�J|VWHUJHOHU��7�UN�LúOHWPHFLOL÷LQLQ�FLGGL�ELU�HQWHOOHNW�HO�
VHUPD\H� SRWDQVL\HOLQH� VDKLS� ROGX÷XQX� RUWD\D� NR\PDNWDGÕU�� <LQH� LúOHWPHOHULQ�
E�\�N� ELU� NÕVPÕQÕQ� HQWHOOHNW�HO� VHUPD\H� ND\QDNODUÕQÕ� L\L� NXOODQDUDN�� RQODU�
�]HULQGH� |QHPOL� ELU� \|QHWLP� J�F�� HOGH� HWWL÷L� V|\OHQHELOLU�� $QFDN�� E�W�nüyle 

HQWHOOHNW�HO�VHUPD\HQLQ�HWNLQ�\|QHWLOGL÷L�VRQXFXQX�oÕNDUWPDNWD�úLPGLOLN�ID]ODFD�
L\LPVHU�ELU�\DNODúÕP�ROXU�� 

%XOJX� DQDOL]OHULQH� JHOLQFH�� KLSRWH]OHULQ� WDPDPÕQÕQ� \DSÕODQ� WHVWOHUOH�
GR÷UXODQPDVÕ� V|]� NRQXVXGXU�� %XQD� J|UH�� LQVDQÕQ� |QHPVHQPHVLQLQ�� YHULPOLOL÷i 
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DUWÕUPD\D� \|QHOLN� oDEDODUÕQ�� PDUNDODúPD� JD\UHWOHULQLQ� YH� |QHULOHULQ� GLNNDWH�
DOÕQPDVÕQÕQ� � LúOHWPHOHULQ� HQWHOOHNW�HO� VHUPD\HOHULQH� |QHPOL� NDWNÕlar� VD÷ODGÕ÷Õ�
VRQXFXQD�XODúÕODELOLU�� 

6RQXo� RODUDN� GHQLOHELOLU� NL�� 7�UN� LúOHWPHFLOL÷L�� G�Q\D� SD]DUODUÕQGD�
rekabet�HWPHN�LVWL\RUVD��HQWHOOHNW�HO�VHUPD\H�ELULNLPOHULQLQ�IDUNÕQD�L\L�YDUPDOÕ��
RQODUÕ� L\L� \|QHWPHOL� YH� RQODUÕ� LúOHWPHVLQLQ� EHOLUOH\LFL� UHNDEHW� XQVXUX� KDOLQH�
G|Q�úW�UPHOLGLU�� d�QN��� IDUNÕ� \DUDWDQ� LQVDQGÕU�� 9HULPOLOLN� de insan eliyle 

VD÷ODQDELOLU��<|QHWLP��HWNLQ�\|QHWLP�DQOD\ÕúÕ�LOH��LQVDQÕQ�NHQGLVLQLQ�GH�IDUNÕQGD�
ROPDGÕ÷Õ�� IDUNOÕOÕ÷Õ�� \DUDWÕFÕOÕ÷Õ� YH� GX\JXVDO� ED÷OÕOÕ÷Õ� L\L� NHúIHWPHOL� YH� RQODUÕ�
�UHWLPLQ� YD]JHoLOPH]� G|Q�úW�U�F�� XQVXUX� KDOLQH� JHWLUPHOLGLU�� *D\UL� PDGGL�
XQVXUODUÕQ�KDUHNHWH�JHoLULOPHVL�� L\L�ELU�|UJ�WVHO�N�OW�U�RUWDPÕQGD��NDWÕOÕPFÕOÕNOD�
YH� LQVDQD�J�YHQOH�VD÷ODQDELOLU��=DWHQ�|UJ�WVHO�EDúDUÕQÕQ� WHPHOLQGH�NDUúÕOÕNOÕ� L\L�
QL\HW� YH� J�YHQ� HVDVÕ� YDUGÕU�� 2OXúWXUXODQ� J�YHQ� RUWDPÕQGD� LQVDQÕQ�
denetlenmesine de ihtiyaç yoktur. Oto-GHQHWLP� PHNDQL]PDVÕ� NHQGLOL÷LQGHQ�
dHYUH\H�JLUHU��7�UN�LúOHWPH�\|QHWLPL��HQWHOOHNW�HO�VHUPD\H�GLQDPL÷LQL��]HQJLQOLN�
\DUDWDFDN� úHNLOGH� GHYUH\H� VRNPDOÕGÕU�� .DOLWH\L� KHUNHV� \DUDWDELOLU�� $QFDN��
entellektüel sermayeyi bir zenginlik unsuru olarak kullanabilmek herkes için 

D\QÕ�RUDQGD�P�PN�Q�olmayabilir.  
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