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� %X� oDOÕúPDQÕQ� DPDFÕ� ELU� �VW� \|QHWLFL\H� GX\XODQ� J�YHQLQ� |UJ�WVHO�
ED÷OÕOÕN�LOH�LOLúNLVLQL�RUWD\D�NR\PDNWÕU��$UDúWÕUPD\D��$QNDUD¶�GD�IDDOL\HW�J|VWHUHQ�
84 kamu ve |]HO� VHNW|U� EDQNDVÕQGD� J|UHYOL� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI�
SR]LV\RQXQGDNL� ���� \|QHWLFL� NDWÕOPÕúWÕU�� dDOÕúPDGD�� \|QHWLFLOHULQ� ELU� �VW�
\|QHWLFLOHULQH� NDUúÕ� KLVVHWWLNOHUL� GX\JXVDO� YH� ELOLúVHO� J�YHQ� G�]H\OHUL� LOH� J|UHY�
DOGÕNODUÕ� EDQND\D� GX\GXNODUÕ� |UJ�WVHO� ED÷ÕOÕN� |Oo�OP�úW�U�� %LOLúVHO� J�YHQH�
NDUúÕGDNL�ELUH\LQ�\HWHUOLOL÷L�� VRUXPOXOXN� VDKLEL�ROPDVÕ�JLEL� Lú� LOH� LOJLOL� UDV\RQHO�
XQVXUODU� ND\QDNOÕN� HGHUNHQ�� GX\JXVDO� J�YHQL� |]HQ�� |QHP�� GHVWHN� YH� NDUúÕOÕNOÕ�
HPSDWL�ROXúWXUPDNWDGÕU��<DSÕODQ�LVWDWLVWLN�DQDOL]OHU�VRQXFunda bir üst yöneticiye 

GX\XODQ�GX\JXVDO�YH�ELOLúVHO�J�YHQ�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�SR]LWLI�ELU�LOLúNL�
ROGX÷X� RUWD\D� NRQXOPXúWXU�� $\UÕFD� \|QHWVHO� SR]LV\RQODU� DoÕVÕQGDQ� ELU� �VW�
\|QHWLFL\H� GX\XODQ� GX\JXVDO� YH� ELOLúVHO� J�YHQ� IDUNOÕOÕN� J|VWHULUNHQ�� NDPX�
EDQNDODUÕQGDNL�\|QHWLFLOHU��ELU��VW�NDGHPHGH�\HU�DODQ�\|QHWLFLOHULQH�|]HO- Türk 

EDQNDODUÕQD�J|UH��GDKD�D]�ELOLúVHO�J�YHQ�GX\PDNWDGÕUODU� 
$QDKWDU� NHOLPHOHU�� *�YHQ�� \|QHWLFL\H� J�YHQ�� |UJ�WVHO� ED÷OÕOÕN�� \|QHWLFLOHU��
EDQNDFÕOÕN�VHNW|U�� 
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.H\�:RUGV� Trust, trust in manager, organizational commitment, managers, 

banking. 

 The purpose of this research is to determine the relationship of trust in 

manager with the organizational commitment. 220 managers fulfilling the 

positions as managers, vice managers and chiefs in 84 public and private banks 

that are showing activity in Ankara have been included in this research. The 

level of affective- based and cognitive- based trust that the managers are feeling 

for their managers and their organizational commitment for the bank in which 

they are employed is evaluated in this research. While the person’s qualification, 

responsibility and other rational job related issues are the sources of the 

cognitive- based trust, importance, support, care and bileteral emphaty forms the 

affective- based trust. In the result of the statistical analysis, between affective- 

based and cognitive- based trust felt for the manager and organizational 

commitment a positive relation is put forward. Moreover, in the view of 

managing positions, while the affective- based and cognitive- based trust felt for 

the managers show some differences, the managers in public banks when 

compared with private- Turkish banks, have less cognive- based trust for their 

managers.  

*ø5øù�
6RQ� G|QHPOHUGH� LúOHWPHFLOLN� DODQÕQGD� GH÷LúHQ� oHYUH� NRúXOODUÕ��

LúOHWPHOHULQ� XOXVODUDUDVÕODúPD� oDEDODUÕ�� LúJ�F�� oHúLWOLOL÷L�� LúOHWPHOHU� DUDVÕQGD�
NXUXODQ�úHEHNH�ED÷ODQWÕODUÕ��RUWDN�JLULúLPOHU��PHUNH]L\HWoL�\|QHWLPGen yerinden 

\|QHWLPH� ND\PD�� \DWD\� \DSÕODúPD�� HNLS� oDOÕúPDODUÕ� YH� HNLSOHUH� GD\DOÕ� |UJ�W�



 3 

\DSÕODUÕ�� ELOJL� \R÷XQ� �U�QOHUGH� DUWÕú�� ELOJL� SD\ODúÕPÕQGDNL� ]RUXQOXOXNODU� JLEL�
JHOLúPHOHU� J�YHQL� LúOHWPHOHU� LoLQ� DUDQDQ� ELU� XQVXU� KDOLQH� JHWLUPLúWLU�� %X�
JHOLúPHOHU�J�YHQL�JHUHNOL�NÕOPDQÕQ�|WHVLQGH��J�YHQL�DQODPD\Õ��J�YHQL�HWNLOH\HQ�
XQVXUODUÕ�RUWD\D�NR\PD\Õ�� �JHOLúWLUPHN�YH�NRUXPDN� LoLQ�QHOHU�\DSÕODELOHFH÷LQLQ�
\DQÕ� VÕUD�� J�YHQLQ� HWNLOHULQL� EHOLUOHPH\L� YH� WDUWÕúPD\Õ� ]RUXQOX� NÕOPDNWDGÕU��
*�YHQLQ� LúOHWPHOHU� LoLQ� DUDúWÕUPD� DODQODUÕ�� ELUH\OHU� DUDVÕ� J�YHQ�� �VW� \|QHWLPH��
|UJ�WH� GX\XODQ� J�YHQ�� LúOHWPHOHU� DUDVÕ� J�YHQ� �WHGDULNoLOHU�� RUWDNODU� JLEL��� YH�
P�úWHULOHULQ�LúOHWPHOHUH�J�YHQL�RODUDN�EHOLUOHQHELOPHNWHGLU��øúOHWPHOHUGH�ELUH\OHU�
DUDVÕ�J�YHQ�LVH��\|QHWHQLQ�DVWD�J�YHQL��DVWÕQ�\|QHWLFL\H�J�YHQL��D\QÕ�G�]H\GH�\HU�
DODQ� oDOÕúDQODU� DUDVÕ� J�YHQ�� GHSDUWPDQODU� YH� HNLSOHU� DUDVÕ� J�YHQ� LOLúNLOHULQL�
içermektedir.  

dHYUHVHO�NRúXOODUGDNL�GH÷LúLP�YH�KDUHNHWOLOLN�� LúJ�F�Q�Q�KDUHNHWOLOL÷LQL�
GH�J�QGHPH�JHWLUPHNWHGLU�gUJ�WOHULQ�EDúDUÕVÕ�\DOQÕ]FD�oDOÕúDQODUÕQ�\HWHUOLOL÷L�YH�
SHUIRUPDQVÕ� LOH� GH÷LO�� \�NVHN� SHUIRUPDQVD� VDKLS� LúJ�F�Q�� oDOÕúWÕNODUÕ� |UJ�WH�
ED÷OÕ� NDOPDVÕQÕ� VD÷ODPDNOD� P�PN�QG�U�� gUJ�WVHO� ED÷OÕOÕN� WHPHO� RODUDN��
SHUVRQHOLQ� oDOÕúWÕ÷Õ� |UJ�WH� DLW� ROPD� GX\JXVX� KLVVHWPHVLGLU�� gUJ�WVHO� ED÷OÕOÕN�
NDYUDPÕ�� LúOHWPHOHU� LoLQ� SHUIRUPDQV�� GHYDPOÕOÕN�� LúJ|UHQ� GHYUL� JLEL� VRQXoODUOD�
GR÷UXGDQ� LOLúNLVL� QHGHQL\OH� |UJ�WVHO� GDYUDQÕú� DODQÕQGD� LQFHOHQHQ� ELU� NRQXGXU��
.DYUDPÕQ� VRQXoODUÕ� NDGDU� ED÷OÕOÕ÷Õ� KDQJL� XQVXUODUÕQ� DUWÕUGÕ÷Õ� YH� D]DOWWÕ÷Õ� GD�
WDUWÕúPDODUÕQ�RGDN�QRNWDVÕQÕ�ROXúWXUPDNWDGÕU�� 

%X�oDOÕúPDGD�ELUH\OHU�DUDVÕ�J�YHQ�LOLúNLOHUL�LoLQGH�\HU�DODQ��ELUH\OHULQ�ELU�
�VW�NDGHPHGH� \HU� DODQ� \|QHWLFLOHULQH� GX\GXNODUÕ� J�YHQ� YH� |UJ�WVHO� ED÷OÕOÕN� LOH�
RODQ� LOLúNLVL� RUWD\D� NRQXOPD\D� oDOÕúÕODFDNWÕU�� %XUDGD� LOJL� DODQÕ� \|QHWLFL�
konumundaki bireylerin bir üst yöneticilerine güvenleridir. Bu amaçla öncelikle, 

J�YHQ�OLWHUDW�U��KDNNÕQGD�ELOJL�YHULOGLNWHQ�VRQUD��|UJ�WVHO�ED÷OÕOÕN�LOH�LOJLOL�WHRULN�
ELU� oHUoHYH� VXQXODFDNWÕU�� %XQGDQ� VRQUD� NXUXODQ� KLSRWH]OHU� GR÷UXOWXVXQGD��
Ankara’ daki kamu ve özHO�VHNW|U�EDQNDODUÕQGD��KL\HUDUúLN�RODUDN��o�NDGHPH\L�
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WHPVLOHQ� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI� SR]LV\RQXQGDNL� \|QHWLFLOHUGHQ� HOGH�
HGLOHQ�EXOJXODUOD�LNL�NDYUDP�DUDVÕQGDNL�LOLúNLOHU�VÕQDQDFDNWÕU� 

���$UDúWÕUPDQÕQ�.DYUDPVDO�dHUoHYHVL�
�����øúOHWPHOHUGH�*�YHQ�.DYUDPÕ�
*�YHQ� NRQXVXQGD� \DSÕODQ� DUDúWÕUPDODU�� J�YHQLQ� SVLNRORMLN� ELU� ROJX�

ROGX÷X�NRQXVXQGD�ELUOHúPHNWHGLU��.DYUDP�NRQXVXQGDNL� LON�DUDúWÕUPDODU��NLúLOLN�
WHRULV\HQOHUL� WDUDIÕQGDQ� JHUoHNOHúWLULOPLúWLU�� *�YHQ�� SVLNRORJODU� NDGDU�
VRV\RORJODUÕQ�� VRV\DO� SVLNRORJODUÕQ, siyaset bilimcilerin ve ekonomistlerin de 

LOJLVLQL� oHNPLúWLU��g]HOOLNOH� ����� VRQUDVÕQGD� |UJ�W� WHRULVL�� \|QHWLP�YH� |UJ�WVHO�
GDYUDQÕú�DODQODUÕQGDNL�DUDúWÕUPDODUD�NRQX�ROPD\D�EDúODPÕúWÕU� 
������������*�YHQ� NRQXVXQGD� \DSÕOPÕú� ROGXNoD� ID]OD� oDOÕúPD� ROPDVÕQD� NDUúÕQ��
�]HULQGH�J|U�ú�ELUOL÷LQH�YDUÕOPÕú�WHN�ELU�WDQÕP�EXOXQPDPDNWDGÕU��%D]Õ�\D]DUODUFD�
J�YHQ�� WHRULN� RODUDN� E�W�QOHúWLULOPHPLú� YH� WDPDPODQPDPÕú� ELU� DODQ� RODUDN�
J|U�OPHNWHGLU�� 'L÷HU� ED]Õ� \D]DUODUD� J|UH� LVH�� J�YHQ� NRúXOODUÕ�� GXUXPODUÕ� YH�
belirleyicileri üzeULQGH� GXUPDN�� HYUHQVHO� YH� WHN� ELU� WDQÕP� ROXúWXUPDNWDQ� GDKD�
|QHPOL� YH� \DUDUOÕGÕU� �+RVPHU�� ��������-������ /LWHUDW�UH� EDNÕOGÕ÷ÕQGD� J�YHQLQ�
IDUNOÕ� úHNLOOHUGH� WDQÕPODQGÕ÷Õ� J|U�OPHNWHGLU�� .DYUDPOD� LOJLOL� LON� WDUWÕúPD� YH�
DUDúWÕUPDODUÕQ�VRQXFX�RUWD\D�NRQXODQ�WDQÕPODUGD�J�YHQ��LNL�NLúL�DUDVÕQGD�YDU�RODQ�
DoÕNOÕN� G�]H\L�� NDUúÕGDNL� NLúLQLQ� N|W�� QL\HWOL� \D� GD� NH\IL� H\OHPOHUGH�
EXOXQPD\DFD÷Õ�� L\L� QL\HWOH� GDYUDQDQ� ELU� NLPVHGHQ� EHNOHQHELOHFHN� ³QRUPDOOLN´�
oHUoHYHVLQGH� GH� GDYUDQÕúODUÕQÕQ� WDKPLQ� HGLOHELOLU� RODFD÷Õ� EHNOHQWLVL� úeklinde 

WDQÕPODQPDNWDGÕU��*DEDUR�������������%D]Õ�\D]DUODU�J�YHQL��ELUH\LQ�NDUúÕVÕQGDNL�
NLPVHQLQ� L\LOLNVHYHU� YH� G�U�VW� ROGX÷XQD� GDLU� LQDQFÕ� ELoLPLQGH� WDQÕPOD\DUDN��
L\LOLNVHYHUOL÷L�� NDUúÕGDNL� NLúLQLQ� PXWOXOX÷X� LOH� LoWHQOLNOH� LOJLOHQPHN� YH� HQ� �VW�
düzeyde kazDQFÕ� DUDPD\D� \|QHOPHN� RODUDN� WDQÕPODPDNWD�� G�U�VWO�÷�� LVH��
ELUH\OHULQ�JHOHFHN�ELU�]DPDQGDNL�QL\HWOHULQL�LoHUHQ�V|]OHULQH�LQDQÕOPDVÕ�úHNOLQGH�
EHOLUWPHNWHGLUOHU� �5HPSHOO� YH� GL÷��� ���������� %LU� GL÷HU� WDQÕPD� J|UH� J�YHQ��
NDUúÕGDNL� ELUH\OHULQ� QL\HW� YH� GDYUDQÕúODUÕQÕQ�� ROXPOX� EHNOHQWLOHUH� GD\DOÕ� RODUDN�
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DoÕN�YH�G�U�VW�RODFD÷ÕQÕ�NDEXO�HWPH�NRQXVXQGDNL�SVLNRORMLN�GXUXPGXU��5RXVVHDX�
YH� GL÷��� ����������� *�YHQ� NRQXVXQGD� JHUoHNOHúWLUGL÷L� DODQ� DUDúWÕUPDODUÕ� YH�
JHOLúWLUPLú�ROGX÷X�|OoHN�LOH�J�YHQ�\D]ÕQÕQD�|QHPOL�NDWNÕODUÕ�Rlan Butler güveni, 

NDUúÕGDNL�NLúLQLQ�H\OHPOHULQLQ�GH÷HUOHQGLULOPHVL�VRQXFXQGD��EX�NLúL\H�NDUúÕ�RODQ�
H\OHPOHULQGH�VDYXQPDVÕ]�ROPD�YH�EHOLUVL]OLNOHU�NDUúÕVÕQGD�ULVNL�NDEXO�HWPH�LVWH÷L�
RODUDN� WDQÕPODPDNWDGÕU� �%XWOHU�� ������ ������ gWH� \DQGDQ� J�YHQ� LoLQ� ³L\L� QL\et 

V|]OHúPHVL´�LIDGHVLQL�NXOODQDQ�\D]DUODU�GD�YDUGÕU��5RXVVHDX�YH�GL÷������������� 
*�YHQ� WDQÕPODUÕ� LQFHOHQGL÷LQGH� \D� GD� NDYUDP� NRQXVXQGD� WDUWÕúPDODUÕ�

LoHUHQ� \D\ÕQODUD� EDNÕOGÕ÷ÕQGD�� NDYUDPD� LOLúNLQ� EHOLUJLQ� QRNWDODU� RUWD\D�
konulabilmektedir. Bunlar; güven dXUXPXQGD� J�YHQHQ� NLúLQLQ� DoÕNOÕ÷ÕQGD� YH�
VDYXQPDVÕ]OÕ÷ÕQGD� DUWÕú� ROPDVÕ�� J�YHQLOHQ� NLúLQLQ� GDYUDQÕúODUÕQÕQ� J�YHQHQ� NLúL�
WDUDIÕQGDQ�NRQWURO� HGLOPHPHVL�\D�GD�GDKD� D]�NRQWURO� HGLOPHVL�� J�YHQLQ�ROXPOX�
\|QGH� ELU� EHNOHQWL� YH� LQDQo� ROPDVÕ�� EX� ROXPOX� EHNOHQWLQLQ� NDUúÕ� WDUDID� LOLúNLQ�
ED]Õ�|]HOOLNOHU��G�U�VWO�N��L\L�QL\HWOLOLN�JLEL���YH�EXQODUD�\|QHOLN�GH÷HUOHQGLUPH�
LOH�DOJÕODUGDQ�HWNLOHQPHVL���güvenin risk ve zarar görme ihtimali içermesi ve risk 

DOPD� LVWH÷L� ROPDVÕ�� LNL� YH\D� GDKD� ID]OD� LQVDQÕQ� HWNLOHúLPL� LOH� ELoLPOHQmesi, 

NDUúÕOÕNOÕ� ED÷ÕPOÕOÕ÷Õ� ]RUXQOX� NÕOPDVÕ� YH� ]DPDQOD� JHOLúPHVL� RODUDN� VÕUDODQDELOLU�
(Hosmer, 1995:390-393; Zand, 1972:230; %KDWWDFKDU\D� YH� GL÷��� �����������
*�YHQLOHQH� LOLúNLQ� |]HOOLNOHULQ� HWLN� LOH� GR÷UXGDQ� LOLúNLOL� ROGX÷X� GD� J|]GHQ�
NDoÕUÕOPDPDOÕGÕU� 
 TüP� EX� EHOLUOHPHOHU� GR÷UXOWXVXQGD� J�YHQ�� J�YHQHQ� YH� J�YHQLOHQ�
WDUDIODUÕQ� ELU� DUDGD� EXOXQGXNODUÕ� V�UH� YH� HGLQGLNOHUL� RUWDN� GHQH\LPOHUH� GD\DOÕ�
RODUDN�� WDUDIODUÕQ�EHOLUOL�|]HOOLNOHULQGHQ�HWNLOHQHQ��J�YHQLOHQ�NLúLQLQ�]DUDU�YHULFL�
ELU� GDYUDQÕúWD� EXOXQPD\DFD÷Õ�� EXQD� NDUúÕQ� J�YHQHQLQ� ED]Õ� EHNOHQWLOHULQL�
NDUúÕOD\DFD÷Õ�GR÷UXOWXVXQGD��EHNOHQWL�YH�LQDQo�LoHUHQ�SVLNRORMLN�ELU�GXUXPGXU� 

/LWHUDW�UGH��J�YHQ�NDYUDPÕQÕQ�\DQÕVÕUD��J�YHQVL]OLN�NDYUDPÕ��]HULQGH�GH�
GXUXOPDNWDGÕU��%D]Õ�oDOÕúPDODU�J�YHQVL]OL÷L��J�YHQLQ�WHUVL�\D�GD�tek bir boyutun 

LNL� D\UÕ� XFX� RODUDN� LIDGH� HWPHNWHGLU�� %XQD� J|UH� J�YHQVL]OLN� NDUúÕ� WDUDIÕQ�



 6 

GDYUDQÕúODUÕQÕQ�L\LOLNVHYHU�\D�GD�G�U�VWoH�ROPDPDVÕ��ULVN�GXUXPXQGD�]DUDU�YHULFL�
RODELOHFH÷L� EHNOHQWLVL�� GDYUDQÕúODUGD� GD� VDYXQPD\D� \|QHOLN� ELU� WXWXPXQ� KDNLP�
ROPDVÕ�RODUDN�EHOLUOHQPHNWHGLU��%D]Õ�oDOÕúPDODU� LVH�J�YHQVL]OL÷L��J�YHQGHQ�D\UÕ�
ELU� NDYUDP� RODUDN� HOH� DOPDNWDGÕUODU� �� EN]�/HZLFNL� YH� GL÷��� ��������-443). Bu 

oDOÕúPDODUÕQ�KDUHNHW�QRNWDVÕ�J�YHQLQ�oRN�ER\XWOX�ELU�NDYUDP�ROPDVÕ��EXQD�J|UH�
GH� J�YHQ� YH� J�YHQVL]OL÷LQ� ELU� DUDGD� YDU� RODELOHFH÷LGLU�� %X� G�ú�Q�úOH� KHP�
PHVOHNL� KHP� |]HO� \DúDPGD� LOLúNLOHU� DGHWD� NÕVÕPODUD� D\UÕOPDNWDGÕU�� (÷HU� J�YHQ�
oRN�ER\XWOX�ELU�NDYUDPVD��ED]Õ�NRQXODUGD�J�YHQ�ED]Õ�NRQXODUGD�J�YHQVL]OLN�YDU�
RODELOHFHNWLU�� øúOHWPH�RUWDPÕQGD�DUDQDQ�LVH�NRúXOVX]�\D�GD� OLWHUDW�UGHNL� WDQÕPOD�
N|U��N|U�QH�J�YHQ�GH÷LO�J�YHQLQ�\|QHWLOPHVLGLU� 
 *�YHQLQ�oRN�ER\XWOXOX÷X�J�YHQLQ�ND\QDNODUÕQÕQ�IDUNOÕOÕ÷Õ�QHGHQL�LOH�LNL�
ER\XW� DOWÕQGD� LQFHOHQPHNWHGLU�� %XQODU� ELOLúVHO� YH� GX\JXVDO� J�YHQ� RODUDN� LIDGH�
HGLOPHNWHGLU�� %LOLúVHO� J�YHQGH� �Fognitive- based trust), güvenmek için makul 

JHUHNoHOHU� EXOXQPDNWDGÕU�� *�YHQ� EX� DQODPGD�� UDV\RQHO� ELU� NDUDU� RODUDN�
QLWHOHQGLULOPHNWHGLU�� .DUúÕGDNL� NLúLQLQ� \HWHUOLOL÷L�� VRUXPOXOXN� VDKLEL� ROPDVÕ��
J�YHQ� NDUDUÕ� LoLQ� KDUHNHW� QRNWDVÕ� ROXúWXUPDNWDGÕU�� øú� RUWDPÕ� G�ú�Q�OHUHN�
JHOLúWLULOHQ� EX� D\UÕPD� J|UH�� � LúOHULQ� KDWDVÕ]� YH� ]DPDQÕQGD� \DSÕOPDVÕ� JLEL�
|Oo�OHELOLU� NULWHUOHUGHQ� KDUHNHW� HGLOHUHN� ELOLúVHO� J�YHQ� NDUDUÕQD� YDUÕOPDNWDGÕU��
.DUúÕOÕNOÕ� J�YHQ� LOLúNLOHULQLQ� GL÷HU� ER\XWX� GX\JXVDO� J�YHQGLU� �DIIHFWLYH- based 

trust). Bu W�U� J�YHQGH� LOLúNLGHNL� GHULQ� GX\JXVDO� \DWÕUÕPODU� KDUHNHW� QRNWDVÕGÕU��
*�YHQLOHQ� NLúLQLQ� J�YHQHQ� NLúL\H� J|VWHUGL÷L� |]HQ� YH� |QHP� GX\JXVDO� J�YHQH�
ND\QDNOÕN� HWPHNWHGLU� �0F$OOLVWHU�� �������-���� &RVWLJDQ�� øOWHU� YH� %HUPDQ��
����������� %X� D\ÕUÕPD� J|UH�� LúOHWPHOHUGH� ELUH\OHU� DUDVÕ� LOLúNLOHUGH� NLúLOHU��
NDUúÕODUÕQGDNL� ELUH\LQ� LúLQGH� \HWHUOLOL÷LQH� J�YHQHELOLU�� IDNDW� GX\JXVDO� RODUDN�
GHVWHN�� |]HQ� YH� |QHP� J|VWHUHFH÷LQH� GDLU� ELU� LQDQo� YH� EHNOHQWL� LoHULVLQGH�
ROPD\DELOLUOHU��%HQ]HU� úHNLOGH� LOLúNL� GX\JXVDO� WHPHOOHU� LoHUHELOLU� Iakat rasyonel 

DQODPGD� ELUH\GH� LúH� LOLúNLQ� \HWHUOLOLNOHU� HNVLN� EXOXQDELOLU�� %X� LNL� W�U� J�YHQLQ�
IDUNOÕ�VRQXoODUD�\RO�DoDELOHFH÷L�G�ú�Q�OHELOLU�� 
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<|QHWLFL\H� GX\XODQ� J�YHQ� DVWODUFD� |UJ�W�Q� E�W�Q�QH� DWIHGLOGL÷L� LoLQ�
OLWHUDW�UGH��J�YHQLQ�\|QHWLFLOHU�WDUDIÕQGDQ�EDúODWÕOPDVÕ�JHUHNHQ�ELU�V�UHo�ROGX÷X�
WDUWÕúÕOPDNWDGÕU��:KLWHQHU�YH�DUNDGDúODUÕ�³<|QHWVHO�*�YHQLOLUOLN�0RGHOL´�RODUDN�
LVLPOHQGLUGLNOHUL� PRGHOOHULQGH�� DVWODUÕQ� \|QHWLFLOHULQH� J�YHQ� GX\PDODUÕQÕ�
VD÷OD\DQ� ELUH\VHO� XQVXUODU� RODUDN�� \|QHWLFLOHUGH� EXOXQPDVÕ� JHUHNWL÷LQL�
G�ú�QG�NOHUL� EHú� XQVXU� WDQÕPODPDNWDGÕUODU�� %XUDGD�� LNL� NLúL� DUDVÕQGD� JHQHO�
RODUDN� YDURODELOHFHN� J�YHQ� LOLúNLVL� \HULQH�� oDOÕúDQODUÕQ� \|QHWLFLOHULQH� J�YHQ�
GX\PDODUÕQGD� HWNLOL� RODELOHFHN� J�YHQ� XQVXUODUÕ� � �]HULQGH� GXUXOPDNWDGÕU�� %X�
unsurlar yönetsel güveQLOLUOLN� GDYUDQÕúÕQÕQ� ER\XWODUÕ� RODUDN� LIDGH� HGLOPHNWH��
GDYUDQÕúODUGD� WXWDUOÕOÕN�� GDYUDQÕúODUGD� G�U�VWO�N�� NRQWURO�Q� SD\ODúÕPÕ� YH�
GD÷ÕOÕPÕ�� GR÷UX� YH� DoÕNOD\ÕFÕ� LOHWLúLP�� LOJL� YH� |]HQ� J|VWHULOPHVL� RODUDN�
VÕUDODQPDNWDGÕU�� 0RGHOGH� J�YHQHQ� ELUH\LQ� J�YHQPH� H÷LOimi de yöneticiye 

GX\XODQ�J�YHQL�HWNLOH\HQ�ELU�GH÷LúNHQ�RODUDN�\HU�DOPDNWDGÕU��:KLWHQHU�YH�GL÷���
���������������<DSÕODQ�DUDúWÕUPDODUGD��EHOLUOL�ELU�NLúL\H�GX\XODQ�J�YHQLQ��GL÷HU�
LQVDQODUD�\D�GD�JHQHO�RODUDN�W�P�LQVDQODUD�GX\XODQ�JHQHO�J�YHQH�GL÷HU�ELU�LIDGe 

LOH� J�YHQPH� H÷LOLPLQH� J|UH�� |UJ�WVHO� VRQXoODUGD� GDKD� ID]OD� WDKPLQ� HGLFL� ELU�
XQVXU�ROGX÷X�RUWD\D�NRQXOPDNWDGÕU��%XWOHU������������ 

�
�����gUJ�WVHO�%D÷OÕOÕN�YH�*�YHQ�
gUJ�WVHO� ED÷OÕOÕN�� LúOHWPHOHU� LoLQ� RODVÕ� VRQXo� YH� HWNLOHUL� DoÕVÕQGDQ�

|UJ�WVHO�GDYUDQÕú�DODQÕQGD�oRNoD�WDUWÕúÕODQ�ELU�NRQXGXU��gUJ�WVHO�ED÷OÕOÕ÷Õ�|QHPOL�
NÕODQ�VRQXoODUGDQ�ED]ÕODUÕ��ELUH\OHULQ� LúWHQ�D\UÕOPD�QL\HWLQGH�EHOLUOH\LFL�ROPDVÕ��
|UJ�WVHO� ED÷OÕOÕ÷Õ� \�NVHN� SHUVRQHOLQ� GDKD� D]� ED÷OÕOÕN� KLVVHGHQOHUH� J|UH�
SHUIRUPDQVÕQÕQ� \�NVHN� ROPDVÕ� YH� |UJ�WVHO� HWNLOLOL÷L� DUWÕUPDVÕ� RODUDN�
belirlenmektedir (Steers, 2002:299). 

gUJ�WVHO� ED÷OÕOÕN� NDYUDPÕ�� ELUH\LQ� EHOLUOL� ELU� |UJ�WH� NDUúÕ� KLVVHWWL÷L�
|]GHúOHúPH� YH� E�W�QOHúPH� GHUHFHVLQL� LIDGH� HWPHNWHGLU� �6WHHUV�� ����������� %X�
DoÕGDQ�EDNÕOGÕ÷ÕQGD� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� �o� |QHPOL� XQVXUX� EXOXQPDNWDGÕU��%XQD�
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J|UH�� ELUH\LQ� |UJ�W� DPDoODUÕQÕ� NDEXO�� YH� EX� DPDoODUD� J�oO�� ELU� ELoLPGH�
LQDQPDVÕ�� |UJ�W� LoLQ� oDED� J|VWHUPH� LVWH÷L� LoLQGH� ROPDVÕ� YH� |UJ�WWH� NDOPD\D�
GHYDP�HWPH�NRQXVXQGD�NHVLQ�ELU�DU]X�GX\PDVÕ�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�J|VWHUJHOHULdir 

(Balay, 2000:18). 

gUJ�WVHO� ED÷OÕOÕN� W�UOHUL� NRQXVXQGD� OLWHUDW�UGH� IDUNOÕ� VÕQÕIODPDODU�
EXOXQPDNWDGÕU�<DSÕODQ�ELU�D\UÕPD�J|UH�|UJ�WVHO�ED÷OÕOÕN��|UJ�WH�NDUúÕ�GX\JXVDO�
ED÷OÕOÕN�� GHYDPOÕOÕN� ED÷OÕOÕ÷Õ� YH� ELoLPVHO� ED÷OÕOÕN� RODUDN� VÕQÕIODQGÕUÕOPDNWDGÕU��
DuyguVDO� ED÷OÕOÕN�� |UJ�WH� NDUúÕ� ROXPOX� GX\JXODU� KLVVHWPH� RODUDN�
EHOLUOHQPHNWHGLU�� 'HYDPOÕOÕN� ED÷OÕOÕ÷Õ�� |UJ�WH� R� J�QH� GH÷LQ� \DSÕODQ� NDWNÕ� YH�
J|VWHULOHQ�oDEDODU� VRQXFXQGD�ROXúDQ�EHNOHQWLOHU�YH�|UJ�WWHQ�D\UÕOPD� LOH�EXQODUÕ�
ND\EHWPH�GX\JXVX��D\QÕ�]DPDQGD�D\UÕOPDQÕQ�JHWLUHFH÷L�ROXPVX]�VRQXoODUÕ�J|]H�
DODPDPD�QHGHQL\OH�KLVVHGLOHQ�ELU�ED÷OÕOÕN�W�U�G�U��%LoLPVHO�ED÷OÕOÕN�LVH��|UJ�WWH�
NDOPDQÕQ� DKODNL� YH� GR÷UX� ELU� GDYUDQÕú� RODFD÷Õ� NRQXVXQGD� KLVVHGLOHQ�
\�N�PO�O�NOHUH� GD\DQPDNWDGÕU� �Allen ve Meyer, 1990:1-4). %X� D\UÕPODU�
örJ�WVHO�ED÷OÕOÕ÷ÕQ�ND\QDNODUÕ�RODUDN�GD�\RUXPODQDELOLU� 

gUJ�WVHO� ED÷OÕOÕN� LOH� LOJLOL� ELU� GL÷HU� VÕQÕIODPD� %XFKDQDQ¶� ÕQ� \DSWÕ÷Õ�
VÕQÕIODPDGÕU�� %XQD� J|UH� |UJ�WVHO� ED÷OÕOÕN� �o� XQVXUGDQ� ROXúPDNWDGÕU�� %XQODU��
|UJ�WOH� |]GHúOHúPH�� |UJ�WOH� E�W�QOHúPH�\D� GD� NDWÕOÕP�GX\JXVX�YH� |UJ�WH� NDUúÕ�
VDGDNDW� RODUDN� EHOLUWLOPHNWHGLU�� g]GHúOHúPH�� ELUH\LQ� J|UHY� DOGÕ÷Õ� |UJ�W�Q�
DPDoODUÕQÕ�EHQLPVHPHVL�YH�|UJ�WWHQ�JXUXU�GX\PDVÕGÕU��gUJ�WOH�E�W�QOHúPH�\D�GD�
NDWÕOÕP� GX\JXVX�� LúLQ� JHUHNWLUGL÷L� URO� YH� IDDOL\HWOHUH� NDUúÕ� ED÷OÕOÕN� GX\PDVÕGÕU��
6DGDNDW�LVH��|UJ�WH�NDUúÕ�ELU�DLGL\HW�GX\JXVX�LoLQGH�ROPD�YH�|UJ�WWH�NDOPD�LVWH÷L�
duyma olarak ifade edilmektedir (Cook ve Wall, 1980:40; Balay, 2000:24).  

gUJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOH\HQ� XQVXUODU� ELUH\VHO�� |UJ�WVHO� YH� Lú� LOH� LOJLOL�
özellikler olarak genel biU� oHUoHYHGH� HOH� DOÕQPDNWDGÕU�� gUJ�WVHO� ED÷OÕOÕ÷Õ�
HWNLOH\HQ�ELUH\VHO�|]HOOLNOHU�ELUH\OHULQ�\Dú��H÷LWLP��FLQVL\HW�JLEL�ED]Õ�GHPRJUDILN�
|]HOOLNOHULQLQ� \DQÕ� VÕUD� GHQHWLP� QRNWDVÕ�� EDúDUÕ� J�G�V�� JLEL� ED]Õ� NLúLOLN�
|]HOOLNOHULQL�GH�NDSVDPDNWDGÕU��øú�LOH�LOJLOL�|]HOOLNOHU��LúWHNL�|]HUNOLN��LúLQ�|QHPL�
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YH�DQODPOÕOÕ÷Õ��EHNOHQWLOHULQ�LúWH�NDUúÕODQPD�G�]H\L��JHULELOGLULP��VRV\DO�HWNLOHúLP�
RODQDNODUÕ� JLEL� LúH� LOLúNLQ� |]HOOLNOHU� RODUDN� EHOLUOHQPHNWHGLU�� gUJ�WVHO� IDNW|UOHU�
DUDVÕQGD�LVH��|UJ�W�\DSÕVÕ��E�\�NO�÷����FUHW�VLVWHPOHUL��oDOÕúPD�NRúXOODUÕ��NDUL\HU�
RODQDNODUÕ�� |UJ�W� N�OW�U��� \|QHWLP� WDU]ODUÕ�� DVW-� �VW� LOLúNLOHUL� JLEL� XQVXUODU�
VD\ÕOPDNWDGÕU��6WHHUV������������%DOD\���������-����dDNÕU���������-156) 

øON� DPLUOHU�� oDOÕúDQOD� GR÷UXGDQ� LOLúNL� NXUDQ�NLúLOHU�RODUDN� |UJ�W� VLVWHPi 

LoLQ� ELU� N|SU�� J|UHYL� J|UPHNWHGLU�� øON� DPLUOHULQ� GHVWHNOH\LFL� ELU� |UJ�W� LNOLPL�
\DUDWPDGD�|QHPOL�ELU�UROH�VDKLS�ROGXNODUÕ��EXQXQ�\DQÕVÕUD�DVWODUÕQ�Lú�DUNDGDúODUÕ�
LOH� L\L� LOLúNLOHU� LoLQGH� ROPDVÕQGD� GD� E�\�N� |Oo�GH� HWNLOHUL� ROGX÷X� \DSÕODQ�
oDOÕúPDODUOD� RUWD\D� NRQXOPDNWDGÕU�� øON� DPLULQ� DVWÕQD� NDUúÕ� VHUJLOHGL÷L�
J�oOHQGLUPH�GDYUDQÕúODUÕ��|UQH÷LQ�LúL�JHUoHNOHúWLULUNHQ�HWNL�DODQÕQÕ�YH�RWRULWHVLQL�
JHQLúOHWPH�LPNDQÕ�VD÷ODPDVÕ�SHUVRQHOLQ�|UJ�WVHO�ED÷OÕOÕ÷ÕQÕ�DUWÕUPDNWDGÕU��.LGG�
ve Smewing, 2001:26). Grup lideri ile iOLúNLOHU�� OLGHUOH� LOHWLúLP� YH� NDWÕOÕPFÕ�
OLGHUOLN� |UJ�WVHO� ED÷OÕOÕNOD� LOLúNLOLGLU� �0DWKLHX� YH� =DMDF�� ������� <DSÕODQ� ELU�
oDOÕúPDGD��DVWODUÕQ�EDNÕú�DoÕVÕ�LOH�LON�DPLULQ�DVWÕQD�GHVWHNOH\LFLOL÷L�oHUoHYHVLQGH��
J�YHQ� YH� VD\JÕ� LoHUHQ� GDYUDQÕúODUGD� EXOXQPDVÕQÕQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� DUWÕUGÕ÷Õ�
RUWD\D� NRQXOPXúWXU� �.LGG� YH� 6PHZLQJ�� ���������� %X� JLEL� VRQXoODU�� ELU� �VW�
NDGHPHGH� \HU� DODQ� \|QHWLFL� LOH� LOLúNLOHULQ� |UJ�WVHO� ED÷OÕOÕN� LoLQ� |QHPOL� ELU�
EHOLUOH\LFL�RODFD÷ÕQÕ�G�ú�QG�UPHNWHGLU�� 

gUJ�WOHUGH� J�YHQ� LOLúNLOHULQLQ� ROXúWXUXOPDVÕ�� oDOÕúDQODU� YH� \|QHWLFLOHU�
DUDVÕQGD� J�YHQH� GD\DOÕ� LOLúNLOHULQ� YDUROPDVÕ� |UJ�WVHO� GDYUDQÕú� DoÕVÕQGDQ� E�\�N�
|QHP� WDúÕPDNWDGÕU�� *�YHQ� LOLúNLOHULQLQ� |UJ�WOHU� LoLQ� VRQXoODUÕ� JHUHN� DODQ�
DUDúWÕUPDODUÕ� LOH� JHUHNVH� WHRULN� G�]H\GH� WDUWÕúPD� DODQÕ� EXOPDNWDGÕU�� %ireylerin 

ELUELUOHULQH� GX\GXNODUÕ� J�YHQ�� \|QHWVHO� � VRUXQ� o|]PH� HWNLOLOL÷LQL� EHOLUJLQ� ELU�
ELoLPGH� DUWÕUPDNWDGÕU�%LUH\OHU� DUDVÕ� J�YHQLQ� G�ú�N� ROGX÷X� JUXSODUGD�� ELUH\OHU�
DUDVÕ� LOLúNLOHU� SUREOHPOHULQ� DOJÕODQPDVÕQGD� KDWD� YH� oDUSÕWPDODUD� \RO� DoDFDN�
nitelikte olmDNWDGÕU�� %XQD� NDUúÕOÕN� J�YHQ� G�]H\L� \�NVHN� JUXSODUGD�� WRSOXPVDO�
EHOLUVL]OLNOHU� ROXúPDPDNWD�� SUREOHPOHU� GDKD� HWNLOL� ELU� úHNLOGH� o|]�OPHNWHGLU�
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�=DQG�������������*�YHQ�|UJ�WOHUGH�GH÷LúLPH�GLUHQFL�NÕUDFDN�|QHPOL�ELU�DUDoWÕU�
(Mishra ve Spreitzer, 1998:574-575).<|QHWLFLOLN� YH� J�YHQ� DUDVÕQGDNL� LOLúNLOHU�
DoÕVÕQGDQ�� \|QHWLFLOHULQ� NDUL\HU� \ROODUÕQD� EDNÕOGÕ÷ÕQGD�� DPLUOHUL� WDUDIÕQGDQ�
J�YHQLOL\RU� ROPDN� NDUL\HU� EDVDPDNODUÕQGD� \�NVHOPHGH� E�\�N� ELU� |QHP�
WDúÕPDNWDGÕU� �+RVPHU�� ����������� *�YHQ�� OLGHULQ� HWNLOL� ROPDVÕQGD� |QHPOi bir 

IDNW|UG�U�� <DSÕODQ� ELU� DUDúWÕUPDGD�� HWNLOL� ELU� OLGHUOLNOH�� YL]\RQ� YH� J�YHQ�
ROXúWXUPD� DUDVÕQGD� ROGXNoD� \�NVHN� ELU� LOLúNL� ROGX÷X� EXOXQPXúWXU� �0DUWLQ��
���������� *�YHQLQ� D]� ROPDVÕ� ELOJL\L� VDNODPD�� ND\QDNODUÕQ� GD÷ÕWÕPÕQGD�
\HWHUVL]OLN� YH� oDOÕúDQODUÕQ� JHUHNOL� GHVWH÷L� J|UPHPHVL� LOH� VRQXoODQPDNWDGÕU�
(Zand, 1972:230-�����&RVWLJDQ��øOWHU�YH�%HUPDQ��������� 

gUJ�WVHO� J�YHQ� QH� NDGDU� \�NVHNVH�� LúWHQ� D\UÕOPD� QL\HW� YH� LVWH÷L� GH� R�
NDGDU� D]� ROPDNWDGÕU� �&RVWLJDQ�� øOWHU� YH� %HUPDQ�� ��������-318). Amerika’ da 

NDPX� oDOÕúDQODUÕ� �]HULQGH� \DSÕODQ� ELU� DUDúWÕUPDGD�� LON� DPLUH� GX\XODQ� J�YHQLQ��
|UJ�WVHO� ED÷OÕOÕNWD� EHOLUOH\LFL� ELU� URO�� ROGX÷X� RUWD\D� NRQXOPXúWXU� �1\KDQ��
1999:58-� ����� +UHELQDN� YH� $OXWWR�� ����¶GH� \DSWÕNODUÕ� oDOÕúPDGD�� J�YHQ� LOH�
|UJ�WVHO� ED÷OÕOÕN� DUDVÕQGD� ELU� LOLúNL� ROGX÷XQX� EHOLUOHPLúOHUGLU�� %LU� EDúND�
oDOÕúPDGD� J�YHQLQ�� |UJ�WVHO� ED÷OÕOÕNWD� WDKPLQ� HGLFL� ELU� XQVXU� ROGX÷X�
EXOXQPXúWXU�� 7DQ� YH�7DQ� NHQGL� DUDúWÕUPDODUÕQGD� GD�� |UJ�WVHO� J�YHQLQ� |UJ�WVHO�
ED÷OÕOÕN�LOH�SR]LWLI��|UJ�WWHQ�D\UÕOPD�QL\HWL� LOH�QHJDWLI�ELU�LOLúNL�LoLQGH�ROGX÷XQX�
RUWD\D�NR\PDNWDGÕUODU���7DQ�YH�7DQ�����������-260).  

gUJ�W� WHRULVL� |]HOOLNOH� OLGHUOLN� WHRULVL� DVWD� J�YHQ� GX\PDQÕQ� |QHPL� LOH�
LOJLOL�oDOÕúPDODU��]HULQGH�GXUPDNWDGÕU��øQVDQ�LOLúNLOHUL�WHRULV\HQOHULQGHQ�'RXJODV�
0F*UHJRU¶� XQ� \|QHWLFLQLQ� DVWÕQD� J�YHQLQL� LQFHOHGL÷L�;� YH� <� WHRULVL�� EHONL� GH�
|UJ�W�RUWDPÕ�LoLQ�J�YHQ�YH�J�YHQLQ�|QHPLQL�YXUJXOD\DQ�LON�oDOÕúPDODUGDQ�NDEXO�
HGLOHELOPHNWHGLU� �&RVWLJDQ�� øOWHU� YH� %HUPDQ�� ������ ������ /LGHUOLN� WHRULVLQGHNL�
JHOLúLP� YH� WDUWÕúPDODU� \|QHWLFLQLQ� DVWÕQD� RODQ� J�YHQLGLU�� 2\VD� |rgüte duyulan 

J�YHQ� YH� J�YHQ� LOLúNLOHULQGH� \|QHWLFLQLQ� URO��� YDU� RODQ� SDUDGLJPD\D� D\NÕUÕ� ELU�
ELoLPGH�� DVWODUÕQ� \|QHWLFL\H� GX\GXNODUÕ� J�YHQLQ� EHOLUOH\LFLOL÷L� YH� \DQVÕPDODUÕ�
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�]HULQGH� GXUPDQÕQ� |QHPLQL� RUWD\D� NR\PDNWDGÕU�� *�YHQ� RUWDPÕQÕQ� ED÷OÕOÕ÷Õ�
DUWÕUGÕ÷Õ�\|Q�QGH� VRQXoODU� HOGH�HGLOPHNOH�ELUOLNWH�J�YHQLQ�GX\JXVDO�YH�ELOLúVHO�
ER\XWODUÕQÕQ�QH�|Oo�GH�HWNLOH\LFL�YH�EHOLUOH\LFL�ROGX÷X�NRQXVXQGD�ELU�oDOÕúPD\D�
UDVWODQPDPDNWDGÕU�� 

���$UDúWÕUPDQÕQ�$PDFÕ��
%X�DUDúWÕUPDGD�EDQND�\|QHWLFLOHULQGH�ELU��VW�\|QHWLFL\H�GX\XODQ�ELOLúVHO�

YH� GX\JXVDO� J�YHQLQ� |UJ�WVHO� ED÷OÕOÕN� LOH� RODQ� LOLúNLVL� RUWD\D� NRQXOPDNWDGÕU��
$UDúWÕUPDQÕQ� X\JXODPD� DODQÕ� RODUDN� EDQNDODU� VHoLOPLúWLU�� %DQNDFÕOÕN� VHNW|U��
X÷UDúÕ�DODQÕ�LWLEDUL\OH�ELUH\OHU�DUDVÕ�J�YHQLQ�JHUHNOL�ROGX÷X��\|QHWVHO�GH÷LúLPOHUH�
ve bilgi çD÷ÕQGD� \DúDQDQ� WHNQRORMLN� \HQLOLNOHUH� DoÕN� ELU� VHNW|UG�U�� dDOÕúPDGD�
J�YHQ� LOLúNLOHUL� P�G�U-� P�G�U� \DUGÕPFÕVÕ� YH� úHI� NRQXPXQGDNL� �o� NDGHPH�
\|QHWLFLQLQ�� ELU��VW� NDGHPHGH� \|QHWLFLOHUL� RODUDN� ELUELUOHULQH� GX\GXNODUÕ� J�YHQ�
RODUDN� EHOLUOHQPLúWLU�� %XQD� J|UH�� P�G�rün ilk amiri olan bölge yöneticisine, 

P�G�U�\DUGÕPFÕVÕQÕQ� LON� DPLUL�RODQ�P�G�UH� YH� úHI� SR]LV\RQXQGDNL� \|QHWLFLQLQ�
LON� DPLUL� RODQ� P�G�U� \DUGÕPFÕVÕQD� RODQ� ELOLúVHO� YH� GX\JXVDO� J�YHQL�
EHOLUOHQPLúWLU�� 'DKD� VRQUD� |UJ�WVHO� ED÷OÕOÕN� G�]H\OHUL� WHVSLW� HGLOHUHN� DUDdaki 

LVWDWLVWLNVHO� LOLúNL� RUWD\D� NRQXOPXúWXU�� dDOÕúPDGD�� J�YHQ� LOLúNLVLQGH� HWNLOL�
RODELOHFH÷L� G�ú�QFHVL\OH� \|QHWVHO� SR]LV\RQODU� YH� EDQND� VWDW�V�� LOH� \|QHWLFL\H�
GX\XODQ�ELOLúVHO�YH�GX\JXVDO�J�YHQ� � DUDVÕQGDNL� LOLúNLOHUH�GH�\HU�YHULOPLúWLU��%X�
GR÷UXOWXGD�DUDúWÕUPD�KLSRWH]OHUL�DúD÷ÕGDNL�JLEL�EHOLUOHQPLúWLU���

H1�� %DQND� \|QHWLFLOHULQLQ� ELU� �VW� \|QHWLFLOHULQH� GX\GXNODUÕ� ELOLúVHO� YH�
GX\JXVDO� J�YHQ� G�]H\OHUL� LOH� |UJ�WVHO� ED÷OÕOÕNODUÕ� DUDVÕQGD� SR]LWLI� ELU� LOLúNL�
YDUGÕU� 

H2��%DQND�\|QHWLFLOHULQLQ�EXOXQGXNODUÕ�\|QHWVHO�SR]LV\RQ�DoÕVÕQGDQ�ELU�
�VW� \|QHWLFLOHULQH� GX\GXNODUÕ� ELOLúVHO� YH� GX\JXVDO� J�YHQ� G�]H\OHUL� IDUNOÕOÕN�
göstermektedir. 

H3��%DQND�VWDW�V��DoÕVÕQGDQ�EDQND�\|QHWLFLOHULQLQ�ELU��VW�\|QHWLFLOHULQH�
GX\GXNODUÕ�ELOLúVHO�YH�GX\JXVDO�J�YHQ�G�]H\L�IDUNOÕOÕN�J|VWHUPHNWHdir. 
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���$UDúWÕUPD�<|QWHPL�
�����(YUHQ�YH�gUQHNOHP�
$UDúWÕUPDQÕQ� HYUHQLQL�� $QNDUD� PHUNH]� YH� PHUNH]� LOoHOHULQGH� IDDOL\HW�

J|VWHUHQ� EDQND� úXEHOHUL� ROXúWXUPDNWDGÕU�� %X� DPDoOD� |QFHOLNOH� $QNDUD�
PHUNH]LQGH� EXOXQDQ� EDQND� úXEHOHULQLQ� ELU� OLVWHVL� ROXúWXUXOPXúWXU�� g]HO� izin 

JHUHNHQ� EDQND� úXEHOHUL� �|UQH÷LQ�� NÕúOD� YH� DVNHUL� E|OJHOHU�� YH� |]HO� LúOHP�
PHUNH]OHUL�LOH���¶�XQ�DOWÕQGD�úXEH\H�VDKLS�EDQNDODU�OLVWHGHQ�oÕNDUÕOPÕúWÕU��$\UÕFD��
DUDúWÕUPDGD� J�YHQ� LOH� LOJLOL� |Oo�POHU� \DSÕODFD÷ÕQGDQ� VDSPD�HWNLVL� \DUDWPDPDVÕ�
için halen TasarUXI� 0HYGXDWÕ� 6LJRUWD� )RQX¶� QD� GHYUHGLOHQ� EDQND� úXEHOHUL�
OLVWHGHQ� oÕNDUÕOPÕúWÕU�� %X� LúOHPOHUGHQ� VRQUD�� WRSODP� ���� |]HO� YH� NDPX� EDQND�
úXEHVLQGHQ�ROXúDQ�\HQL�ELU�OLVWH�KD]ÕUODQPÕúWÕU��$UDúWÕUPDQÕQ�KHU�ELU�úXEHGHNL���o�
NDGHPH� \|QHWLFLVLQH� ELUGHQ� ID]OD� |OoH÷LQ� X\JXODQPDVÕ� QHGHQL� LOH� X\JXODPD�
PDVUDI� YH� ]DPDQÕQÕ� NÕVDOWPDN� LoLQ� |UQHNOHP� VHoPH� JHUH÷L� GX\XOPXúWXU��
gUQHNOHP� VHoLPLQGH� LON� DúDPD� RODUDN�� $QNDUD� PHUNH]� YH� PHUNH]� LOoHOHUGHNL�
EDQND� úXEHOHUL� \R÷XQ� RODUDN� ELU� DUDGD� EXOXQPDODUÕ� YH� ELUELUOHULQH� \DNÕQOÕNODUÕ�
ölç�W�DOÕQDUDN����E|OJH\H�D\UÕOPÕú�YH�EX�JUXSODU�OLVWHOHQPLú��WHVDG�IL�RODUDN����
E|OJH� VHoLOHUHN� |UQHNOHP� ROXúWXUXOPXúWXU�� gUQHNOHPGH� \HU� DODQ� WRSODP� EDQND�
úXEHVL�VD\ÕVÕ�����µGLU��$UDúWÕUPD�VRQXQGD�XODúÕODQ�EDQND�VD\ÕVÕ�����NXOODQÕODELOLU�
YHUL� DOÕQDQ�EDQND� VD\ÕVÕ����RODUDN� JHUoHNOHúPLúWLU��gUQHNOHPH�ELULPL�EDQNDODU��
gözlem birimi, müdür-� P�G�U� \DUGÕPFÕVÕ� YH úHIOHUGHQ� ROXúDQ� EDQND�
\|QHWLFLOHULGLU�� %DQNDODUGD� \|QHWVHO� SR]LV\RQODUGD� NDPX� EDQNDODUÕ� P�G�U�
\DUGÕPFÕVÕ-úHI� WDQÕPODPDVÕQÕ� NXOODQÕUNHQ� |]HO� EDQNDODU� oR÷XQlukla yönetmen- 

\|QHWPHQ�\DUGÕPFÕVÕ�LIDGHVLQL�NXOODQPDNWDGÕUODU��%LUGHQ�ID]OD�P�G�U�\DUGÕPFÕVÕ�
YH� úHI� ROGX÷XQGD� LVH� WLFDUL� SD]DUODPDGDQ� VRUXPOX� \|QHWLFLOHULQ� DQNHWL�
GROGXUPDODUÕ� LVWHQPLúWLU�� 6RQXo� RODUDN� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI�
kademelerince dolduruODQ� ���� DQNHW� IRUPX� DUDúWÕUPDQÕQ� YHULOHULQL�
ROXúWXUPDNWDGÕU�� 
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$UDúWÕUPD\D�NDWÕODQ�EDQND�P�G�U��P�G�U�\DUGÕPFÕVÕ�YH�úHI¶� OHULQ�� VRUX�
IRUPXQGD�\HU�DODQ�VRUXODUÕ��\DQVÕ]�YH�JHUoH÷L�\DQVÕWDFDN�ELoLPGH�FHYDSODGÕNODUÕ�
YDUVD\ÕOPDNWDGÕU� 

�����$UDúWÕUPDGD�.XOODQÕODQ�gOoHNOHU�
$UDúWÕUPDGD�NXOODQÕODQ�VRUX�IRUPXQGD�ELOLúVHO�YH�GX\JXVDO�J�YHQ�|OoH÷L��

|UJ�WVHO� ED÷OÕOÕN� |OoH÷L� YH� GHPRJUDILN� ELOJLOHUL� LoHUHQ� VRUXODU� \HU� DOPDNWDGÕU��
*�YHQL� |OoPHN� DPDFÕ\OD� 0F$OOLVWHU¶� LQ� ����� \ÕOÕQGD� JHOLúWLUGL÷L�� ³%LOLúVHO� YH�
'X\JXVDO� *�YHQ� gOoH÷L´� NXOODQÕOPÕúWÕU�� 0F$OOLVWHU� EX� |OoH÷L�� OLWHUDW�UGH�
güvenle ilgili var olan güven ölçeklerinde (Cook ve Wall, 1980; Johnson-George 

YH�6ZDS��������5HPSHO�YH�GL÷��������5RWWHU��������\HU�DODQ�VRUXODUGDQ�X]PDQ�
J|U�ú�� DODUDN� ROXúWXUPXúWXU�� gOoHN�� |UJ�WOHUGH� J�YHQ� LOLúNLOHULQLQ� LNL� IDUNOÕ�
ER\XWX� RODQ� ELOLúVHO� YH� GX\JXVDO� J�YHQL� |OoPHN� �]HUH� JHOLúWLULOPLúWLU�� 6RUX�
IRUPXQGD�� ELUH\OHU� DUDVÕ� GX\JXVDO� J�YHQL� |OoHQ���� ELOLúVHO� J�YHQL� |OoHQ��� VRUX�
\HU�DOPDNWDGÕU��2ULMLQDO�|OoHN��¶OL�/LNHUW�WLSL�ELU�|OoPH�G�]H\LQGedir. Ancak, bu 

oDOÕúPDGD�� �¶OL� |OoHNWH� \HU� DODQ� LIDGHOHULQ� 7�UNoH¶� \H� DNWDUÕOPDVÕQGD� \DúDQDQ�
]RUOXNODU� YH� 7�UNoH� LIDGH� J�oO�NOHUL� QHGHQL\OH� �¶OL� /LNHUW� úHNOLQH�
G|Q�úW�U�OP�úW�U�� %XQD� J|UH�� VRUXODUGD� \HU� DODQ� LIDGHOHU� � � NHVLQOLNOH�
NDWÕOPÕ\RUXP� LOH� � � WDPDPÕ\OD� NDWÕOÕ\RUXP� DUDVÕQGD� ROXPVX]GDQ� ROXPOX\D�
GR÷UX� ELU� GH÷HUOHQGLUPH� \DSÕODFDN� ELoLPGH� G�]HQOHQPLúWLU�� �-5. sorular: 

NDUúÕOÕNOÕ� ILNLUOHUL�� GX\JXODUÕ�� EHNOHQWLOHUL� SD\ODúPD�� LúWHNL� J�oO�NOHU� KDNNÕQGD�
NRQXúDELOPH� YH� \|QHWLFLQLQ� EX� VRUXQODUÕ� GLQOHPH\H� LVWHNOL� ROPDVÕ�� ELU� DUDGD�
oDOÕúDPDPD� GXUXPXQGD� �]�QW�� GX\XOPDVÕ�� VRUXQODU� NDUúÕVÕQGD� \DSÕFÕ� YH� LOJLOL�
ROPD�� Lú� LOLúNLVLQLQ�\DQÕ� VÕUD�GRVWOXN-� DUNDGDúOÕN� LOLúNLVLQLQ�NXUXOPXú�ROPDVÕ� LOH�
LOJLOL� GH÷HUOHQGLUPHOHU� VRQXFXQGD� GX\JXVDO� J�YHQL� |OoPHNWHGLU�� �-11. sorular: 

NHQGLQL� LúLQH� DGDPD�� LúLQH� \DNODúÕPÕQGDNL� SURIHV\RQHOOL÷L�� Lú� NRQXVXQGDNL�
HKOL\HW� YH� \HWHUOLOL÷L�� LúL� J�oOHúWLUHFHN� GLNNDWVL]OLN� YH� KDWDODU� \DSPDPDVÕ�� Lú�
RUWDPÕQGD� GL÷HU� LQVDQODUFD� VD\JÕ� GX\XOPDVÕ� YH� GL÷HU� LQVDQODUFD� J�YHQLOLU�
ROGX÷XQXQ�G�ú�Q�OPHVLQL� VRUDUDN�ELOLúVHO�J�YHQL�|OoPH\L�DPDoODPDNWDGÕU��+HU�
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LNL� J�YHQ�G�]H\LQGH� GH� VNRU� \�NVHOGLNoH� J�YHQ�GH� DUWPDNWDGÕU��+HU� LNL� J�YHQ�
düzeyinde de en yüksek skor 25’ dir. 

gUJ�WVHO�ED÷OÕOÕ÷Õ�|OoPHN�DPDFÕ\OD�&RRN�YH�:DOO¶�LQ��������JHOLúWLUGL÷L�
|UJ�WVHO� ED÷OÕOÕN� |OoH÷L� NXOODQÕOPÕúWÕU�� gOoHNWH� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� |]GHúOHúPH��
NDWÕOÕP�YH�VDGDNDW�ER\XWODUÕQÕ�|OoPHN��]HUH��¶HU�VRUX�ROPDN��]HUH�WRSODP���VRUX�
\HU� DOPDNWDGÕU�� �¶OL� /LNHUW� W�U�� VRUXODUGDQ� ROXúDQ� |OoHNWH� � � NHVLQOLNOH�
NDWÕOPÕ\RUXP�LOH�� �WDPDPHQ�NDWÕOÕ\RUXP�DUDVÕQGD�ROXPVX]GDQ�ROXPOX\D�GR÷UX�
ELU�GD÷ÕOÕP�V|]�NRQXVXGXU���������YH����VRUXODU�\|QHWLFLQLQ�oDOÕúWÕ÷Õ�|UJ�WWHQ�JXUXU�
GX\PDVÕ��NHQGLVLQL�EX�|UJ�W�Q�ELU�SDUoDVÕ�RODUDN�J|UPHVL��EX�|UJ�WWH�oDOÕúPD\Õ�
ELU�DUNDGDúÕQD�WDYVL\H�HGLS�HWPH\HFH÷LQL�VRUDUDN�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�|]GHúOHúPH�
boyutunu ölçmektedir. 3.,6. ve 9 sorularda, kendisine uygun gelmese de bu örgüt 

LoLQ� ELU� úH\OHU� \DSPD�� LúLQGH� VDGHFH� NHQGLVL� LoLQ� GH÷LO� oDOÕúWÕ÷Õ� |UJ�W� LoLQ� ELU�
úH\OHU� \DSÕ\RU� ROPDN� YH� |UJ�WH� NDWNÕ� VD÷ODPDNWDQ� PXWOX� ROXS� ROPDGÕ÷Õ�
sorulmaNWD�� EX� VRUXODUOD� |UJ�WH� NDWÕOÕP� G�]H\L� |Oo�OPHNWHGLU�� ���� ��� YH� ���
VRUXODUGD� |UJ�WWHQ� D\UÕOPD� QL\HWL� finansal güçlükler içinde olsa bile örgütte 

NDOPD�LVWH÷L�YH�GDKD�ID]OD��FUHW�WHNOLI�HGLOVH�GDKL�|UJ�WWH�oDOÕúPD\D�GHYDP�HGLS�
HWPH\HFH÷L� VRUXODUDN� |UJ�WH� GX\XODQ� VDGDNDW� |Oo�OPHNWHGLU�� 6NRU� DUWWÕNoD�
ELUH\LQ� |UJ�WH� GX\GX÷X� ED÷OÕOÕ÷ÕQ� \�NVHN� ROGX÷X� VRQXFXQD� YDUÕOPDNWDGÕU�� (Q�
yüksek skor 45’ dir. 

Üçüncü olarak yöneticilerin demografik özellikleri ile ilgili sorular 

\|QHOWLOPLúWLU�� %X� NÕVÕPGD� \|QHWLFLOHULQ� EXOXQGXNODUÕ� \|QHWVHO� SR]LV\RQ�� J|UHY�
DOGÕNODUÕ�EDQND� VWDW�V���\Dú�� FLQVL\HW�� H÷LWLP��EDQNDGD�oDOÕúPD� V�UHVL�YH�ELU��VW�
NDGHPH�\|QHWLFLVL�LOH�ELU�DUDGD�oDOÕúÕODQ�V�UH�VRUXOPXúWXU� 

gOoHNOHULQ� RULMLQDOL�� |QFH� 7�UNoH¶� \H� oHYULOPLú�� GDKD� VRQUD� X]PDQ�
J|U�ú�� DOÕQDUDN� LIDGHOHUGH� GH÷LúLNOLNOHU� \DSÕOPÕúWÕU�� gOoHNOHU� LoLQ� HYUHQLQ���¶�
VLQL� WHPVLOHQ� �� EDQND� úXEHVLQGH� |Q-WHVW� JHUoHNOHúWLULOPLú�� VRUX� NLWDSoÕ÷ÕQÕ�
GROGXUDQ� \|QHWLFLOHUOH� VRUXODUÕQ� DQODúÕOÕUOÕ÷Õ� �]HULQH� ELUHELU� J|U�úPHOHU�
JHUoHNOHúWLULOGLNWHQ�VRQUD�|OoHNOHUH�VRQ�úHNOL�YHULOPLúWLU�� 
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gOoHNOHULQ� J�YHQLOLUOL÷LQH� LOLúNLQ� RODUDN�� VÕUDODPD� |OoPH� G�]H\LQGH�
|OoPH� DUDoODUÕQD� X\JXODQDQ� &URQEDFK� $OSKD� J�YHQLOLUOLN� NDWVD\ÕODUÕ�
KHVDSODQPÕúWÕU��*�YHQLOLUOLN�KHVDSODPDODUÕ� VRQXFXQGD��KHP�DVWD�KHP�GH�ELU��VW�
yöneticiye duyulan bilLúVHO� J�YHQL� |OoHQ� YH� |OoH÷LQ� RULMLQDOLQGH� \HU� DODQ� ����
VRUXQXQ� J�YHQLOLUOL÷L� G�ú�UPHVL� YH� |OoH÷LQ� KRPRMHQOL÷LQL� ER]PDVÕ� QHGHQL\OH�
VRUX�NLWDSoÕ÷ÕQGDQ�oÕNDUÕOPÕú�YH�EX�|OoHNWH���VRUX�\HU�DOPÕúWÕU��%XQD�J|UH�KHU�ELU�
|OoH÷H� LOLúNLQ� RODUDN� KHVDSODQDQ� J�YHQLOLUOLN� NDWVD\ÕODUÕ�� ELU� �VW� \|QHWLFL\H�
GX\XODQ� GX\JXVDO� J�YHQ� |OoH÷L� � �� �������� ELU� �VW� \|QHWLFL\H� GX\XODQ� ELOLúVHO�
J�YHQ� |OoH÷L� �� �������� |UJ�WVHO� ED÷OÕOÕN� |OoH÷L� : 0.7534 olarak 

KHVDSODQPÕúWÕU�� gOoHNOHULQ� LON� NH]� X\JXODQGÕ÷Õ� GD� G�ú�Q�OG�÷�QGH� \�NVHN�
güveQLOLUOL÷H�VDKLS�ROGXNODUÕ�J|]OHQPHNWHGLU� 

���$UDúWÕUPD�%XOJXODUÕ�
$UDúWÕUPD\D�NDWÕODQ� EDQND�\|QHWLFLOHULQLQ� GHPRJUDILN� ELOJLOHULQL�RUWD\D�

NR\PDN�DPDFÕ\OD�|QFHOLNOH�\HU�DOGÕNODUÕ�\|QHWVHO�SR]LV\RQ�DoÕVÕQGDQ�GD÷ÕOÕPODUÕ�
EHOLUOHQPLúWLU�� %XQD� J|UH� EDQND� \|QHWLFLOHULQLQ� �����¶� VÕ� P�G�U�� �����¶� VL�
P�G�U�\DUGÕPFÕVÕ�������¶�VL�úHI�SR]LV\RQXQGD�\HU�DOPDNWDGÕU��+HU��o�NDGHPH�GH�
ELUELULQH� \DNÕQ� GH÷HUOHUOH� WHPVLO� HGLOPHNWHGLU�� $UDúWÕUPDGD� |UQHNOHPH� ELULPL�
RODUDN�\HU�DODQ�EDQNDODU�VWDW�OHUL�DoÕVÕQGDQ�GH÷HUOHQGLULOGL÷LQGH %35.5’  i kamu 

EDQNDVÕ�LNHQ�������¶�VÕ�|]HO- Türk, %0.9’  u özel-�\DEDQFÕ�EDQNDGÕU� 
<|QHWLFLOHULQ������¶� L� NDGÕQ�������¶� L� HUNHNWLU�� &LQVL\HW� DoÕVÕQGDQ� GD�

GHQJHOL� ELU� GD÷ÕOÕP� V|]� NRQXVXGXU�� $UDúWÕUPD\D� NDWÕODQ� EDQND� \|QHWLFLOHULQLQ�
%11.4’  ü 20-���������¶�VÕ 30-���������¶�VÕ���-���\Dú�JUXEXQGD�\HU�DOPDNWDGÕU��
�����RUDQÕQGD�LVH����\Dú�YH��]HUL�\|QHWLFLOHU�WHPVLO�HGLOPHNWHGLU��<|QHWLFLOHULQ�
H÷LWLP�G�]H\OHULQH�EDNÕOGÕ÷ÕQGD�������¶��Q�Q�OLVH�������¶��Q�Q�OLVDQV�������¶�
�Q�Q� LVH� \�NVHN� OLVDQV� PH]XQX� ROGX÷X� EHOLUOHQPLúWLU�� <|QHWLFLOHULQ� J|UHY�
DOGÕNODUÕ� EDQNDGD� oDOÕúPD� V�UHOHUL� DoÕVÕQGDQ� GH÷HUOHQGLULOGL÷LQGH�� ����¶� L� ��
\ÕOGDQ�D]�ELU�V�UHGLU������¶�VL��-��\ÕO�DUDVÕQGD�������¶�L��-��\ÕOGÕU�����¶�L���-10 
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\ÕOGÕU�������¶�VÕ���-���\ÕOGÕU�������¶�L�LVH����\ÕO�YH�GDKD�X]XQ�ELU�V�UHGLU�D\QÕ�
EDQNDGD�oDOÕúPDNWD�ROGX÷X�RUWD\D�NRQXOPXúWXU�� 

<|QHWLFLOHULQ� GHPRJUDILN� |]HOOLNOHUL� DoÕVÕQGDQ� J|UHY� DOGÕNODUÕ� EDQND\D�
NDUúÕ�|UJ�WVHO�ED÷OÕOÕNODUÕ�LOH�ELU��VW�NDGHPHGH�\HU�DODQ�\|QHWLFLOHULQH�GX\GXNODUÕ�
GX\JXVDO�YH�ELOLúVHO�J�YHQ�G�]H\OHULQH�LOLúNLQ�RUWDODPD�� ; ) ve standart sapma 

� ��GH÷HUOHUL�7DEOR��¶�GH�\HU�DOPDNWDGÕU� 
Tablo 1. Banka Yöneticilerinin Demografik Özelliklerine Göre Örgütsel 

%D÷OÕOÕNODUÕ�YH�%LU�hVW�.DGHPHGH�<HU�$ODQ�<|QHWLFLOHULQH�'X\GXNODUÕ�'X\JXVDO�
ve BiOLúVHO�*�YHQ�'�]H\L�2UWDODPD�YH�6WDQGDUW�6DSPD�'H÷HUOHUL 

  ����� � � � �
	��
 

Yöneticiye 
Duygusal Güven 

Yöneticiye ��
 � 
 �����������������
 

 
Örgütsel ������� � � � �

 
 n % ;  

 ;  
 ;  

 

Cinsiyet ������� �
 

     Erkek      

 
98 

122 

 
44.5 
55.5 

 
20.08 
19.40 

 
5.00 
4.80 

 
20.73 
19.97 

 
4.41 
4.89 

 
35.37 
37.53 

 
5.71 
5.83  !�"�

 
   20-29 
   30-39 
   40-49 
   50 + 

 
25 
96 
87 
12 

 
11.4 
43.6 
39.6 
5.4 

 
19.72 
19.40 
20.04 
19.66 

 
4.85 
4.83 
5.12 
4.00 

 
19.48 
20.47 
20.18 
21.66 

 
4.42 
4.46 
5.18 
3.08 

 
33.96 
35.55 
37.79 
40.83 

 
6.18 
5.57 
5.53 
4.46 #$��
 � 
 �

 
   Lise  
   Lisans  
   Yüksek  Lisans 

 
38 

155 
27 

 
17.3 
70.4 
12.3 

 
19.42 
19.66 
20.37 

 
5.27 
4.86 
4.63 

 
19.26 
20.56 
20.37 

 
5.93 
4.49 
3.70 

 
37.21 
36.63 
35.15 

 
7.94 
5.29 
5.56 

Pozisyon %'&�( ���!�)�'��*+�
 ,-�.�'��*0/.��*1��� �2	�� ���

 % �"3
  

 
65 
72 
83 

 
29.6 
32.7 
37.7 

 
18.90 
21.18 
19.06 

 
4.85 
3.92 
5.42 

 
20.35 
21.43 
19.31 

 
4.32 
4.08 
5.26 

 
37.89 
36.22 
35.75 

 
5.10 
5.31 
6.71 �������)������4"��� � �+�
���+��*�����


 5  �� � ������6�7
  

   1- 8  �� �   
   4- 9  �� �   
   7-

5�:  �� �
 

   11-
5<;  �� �

 
   15 ve üzeri 

 
4 
17 
31 
33 
32 

103 

 
1.8 
7.7 

14.1 
15.0 
14.6 
46.8 

 
21.75 
17.94 
20.87 
20.36 
17.84 
19.94 

 
2.21 
4.71 
4.03 
5.22 
4.97 
4.95 

 
22.50 
19.52 
20.83 
20.93 
19.56 
20.23 

 
2.08 
4.09 
4.09 
4.40 
4.39 
5.19 

 
34.33 
36.06 
34.31 
35.32 
35.90 
38.00 

 
8.02 
5.01 
5.32 
6.34 
4.53 
6.07 

Banka Statüsü 
   Kamu  
   Özel- Türk 
   Özel-

 �� ( ���)	��
 

 
78 

140 
2 

 
35.5 
63.6 
0.9 

 
18.96 
20.07 
23.00 

 
5.51 
4.50 
0.00 

 
18.69 
21.17 
23.50 

 
5.54 
3.91 
0.70 

 
35.27 
37.29 
35.00 

 
6.50 
5.42 
1.41 
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$UDúWÕUPDGD�HOGH�HGLOHQ�YHULOHULQ�6366�SDNHW�SURJUDPÕ�\DUGÕPÕ� LOH� WHVW�
edilmesi sonucunda  elde edilen bulgXODU�DúD÷ÕGD�VXQXOPDNWDGÕU� 

<DSÕODQ�3HDUVRQ�NRUHODV\RQ�DQDOL]L�VRQXFXQGD��EDQND�\|QHWLFLOHULQLQ�ELU�
�VW�\|QHWLFLOHULQH�NDUúÕ�KLVVHWWLNOHUL�ELOLúVHO�J�YHQ�G�]H\L�LOH�oDOÕúWÕNODUÕ�EDQND\D�
|UJ�WVHO�ED÷OÕOÕNODUÕ�DUDVÕQGD�U� �������S�������G�]H\LQGH�ELU�LOLúNL�EHOLUOHQPLúWLU��
<|QHWLFLOHULQ� ELU� �VW� \|QHWLFLOHULQH� NDUúÕ� GX\JXVDO� J�YHQOHUL� LOH� |UJ�WVHO�
ED÷OÕOÕNODUÕ� DUDVÕQGD� LVH� � U�  � ����� �S������� G�]H\LQGH� ELU� LOLúNL� EXOXQPXúWXU�
�7DEOR� ���� %X� LOLúNL� NDWVD\ÕODUÕ� G�ú�N� ROPDNOD� ELUOLNWH� LVWDWLVWLNVHO� RODUDN�
DQODPOÕGÕU ve H1 hipotezini desteklemektedir. 

 

Tablo 2. Banka Yöneticilerinin Bir Üst Kademede Yer Alan 

<|QHWLFLOHULQH�'X\GXNODUÕ�'X\JXVDO�YH�%LOLúVHO�*�YHQL�LOH�gUJ�WVHO�%D÷OÕOÕNODUÕ�
$UDVÕQGDNL�øOLúNLOHU 

  
=�> �@?�ACBD#$E-�C6�F�EHG EHGI�

 

                                                                       Pearson Korelasyonu 
 =�J #$A0K+L�K  �#-MONO P�@N
BD6�EQ�@?�RO# J 6S�.� ���
� � � � �
T U.V

 

                                                                       n 

0.20 

0.004 

220 

                                                                       Pearson Korelasyonu 
 =�J #$A0K+L�K  �#-�@K EWK % BD#HEX�C?�RS# J 6S��� ���
� � � � �!V U.V

 

                                                                       n 

0.30 

0.000 

220 

 

%DQND� \|QHWLFLOHULQLQ� EXOXQGXNODUÕ� \|QHWVHO� SR]LV\RQ� DoÕVÕQGDQ�
GX\JXVDO� YH� ELOLúVHO� J�YHQ� G�]H\OHULQGH� IDUNOÕOÕN� ROXS� ROPDGÕ÷ÕQÕ� EHOLUOHPHN�
DPDFÕ\OD� $129$� WHVWL� \DSÕOPÕúWÕU�� $QDOL]� VRQXoODUÕ� \|QHWLFLOHULQ�� J|UHY�
DOGÕNODUÕ�\|QHWVHO�SR]LV\RQ�DoÕVÕQGDQ�ELU��VW�\|QHWLFLOHULQH�GX\GXNODUÕ�GX\JXVDO�
J�YHQLQ� DQODPOÕ� ELU� IDUNOÕOÕN� J|VWHUGL÷LQL� RUWD\D� NR\PDNWDGÕU� >� )� (2,217) = 5.03, 

p<.05]. Bu sonuç H2 KLSRWH]LQL� GHVWHNOHPHNWHGLU�� )DUNOÕOÕ÷ÕQ� KDQJL�
SR]LV\RQODUGDQ� ND\QDNODQGÕ÷ÕQÕ� EHOLUOHPHN� DPDFÕ\OD� \DSÕODQ� /6'� WHVWL��
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müdürlerin, kendi yöneticilerine ( ;  �������P�G�U�\DUGÕPFÕODUÕQÕQ�Llk amirleri 

RODQ�P�G�UOHUH�GX\GX÷XQGDQ�� ;  ��������GDKD�D]�GX\JXVDO�J�YHQ�GX\GXNODUÕQÕ�
J|VWHUPHNWHGLU��%XQD�NDUúÕQ�úHI�SR]LV\RQXQGDNL�\|QHWLFLOHULQ�ELU��VW�\|QHWLFLOHUL�
RODQ�P�G�U�\DUGÕPFÕODUÕQD�� ; =19.06), müdür yDUGÕPFÕODUÕQÕQ�LON�DPLUOHUL�RODQ�
P�G�UOHUH� NDUúÕ� KLVVHWWLNOHULQGHQ� GDKD� D]� GX\JXVDO� J�YHQ� KLVVHWWLNOHUL�
EHOLUOHQPLúWLU� 

*|UHY� DOÕQDQ� \|QHWVHO� SR]LV\RQODUD� J|UH� \|QHWLFLOHULQ� ELU� �VW�
\|QHWLFLOHULQH� GX\GXNODUÕ� ELOLúVHO� J�YHQ� GH� IDUNOÕODúPDNWDGÕU� >� )� (2,217) = 4.03, 

S����@��)DUNOÕOÕNODUÕQ�KDQJL�SR]LV\RQODUGD�ROGX÷XQX�EHOLUOHPHN�DPDFÕ\OD�\DSÕODQ�
/6'� WHVWL� VRQXoODUÕ�� úHI� SR]LV\RQXQGDNL� \|QHWLFLOHULQ� NHQGL� LON� DPLUOHUL� RODQ�
P�G�U�\DUGÕPFÕODUÕQD�� ;  ��������P�G�U�\DUGÕPFÕODUÕQÕQ�P�G�UOHULQH�GX\GX÷X�
ELOLúVHO� J�YHQGHQ� � ;  �������� GDKD� D]� J�YHQ� GX\PDNWD� ROGXNODUÕQÕ�
göstermektedir. 

<DSÕODQ� $129$� WHVWL� VRQXFXQGD� \|QHWLFLOHULQ� ELU� �VW� NDGHPHGH� \HU�
DODQ�\|QHWLFLOHULQH�NDUúÕ�KLVVHWWLNOHUL�GX\JXVDO�J�YHQ�G�]H\LQLQ�EDQND�VWDW�V�QH�
göUH�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�IDUNOÕOÕN�J|VWHUPHGL÷L�EHOLUOHQPLúWLU�>�)�(2,217) 

 ��������S����@��%LU��VW�NDGHPHGH�J|UHY�DODQ�\|QHWLFL\H�GX\XODQ�ELOLúVHO�J�YHQ�
LVH� EDQND� VWDW�V�QH� J|UH� GH÷LúLP� J|VWHUPHNWHGLU� >� )� (2,217) = 7,92 , p<.05]. 

)DUNOÕOÕ÷ÕQ� ND\QD÷ÕQÕ� EHOLUOHPHN� �]HUH� \DSÕODQ� /6'� WHVWLQH� J|UH�� NDPX�
EDQNDODUÕQGD� � ; =18.69), özel-� 7�UN� EDQNDODUÕQD� J|UH� � ; =21.17) bir üst 

\|QHWLFL\H� GDKD� D]� ELOLúVHO� J�YHQ� GX\XOPDNWDGÕU�� %X� VRQXoODU� +3 hipotezinin 

NÕVPHQ�GHVWHNOHQGL÷LQL�J|VWHUPHNWHGLU� 
 

6RQXo�
øúOHWPHFLOLN� DODQÕQGD� VRQ� G|QHPOHUGH� JHUoHNOHúHQ� GH÷LúLPOHU� YH�

X\JXODPDODU�� ELUH\OHU� DUDVÕ� J�YHQ� LOLúNLOHUL� LOH� LOJLOL� WDUWÕúPD� YH� oDOÕúPDODUÕ�
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DUWÕUPÕúWÕU�� /LWHUDW�UGH� J�YHQL� HWNLOH\HQ� XQVXUODU� NDGDU� J�YHQLQ� VRQXoODUÕ�
üzHULQGH� GH� GXUXOPDNWDGÕU�� %X� oDOÕúPDGD� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI�
pozisyonundaki banka yöneticilerinin, bir üst kademede yer alan yöneticilerine 

GX\GXNODUÕ�GX\JXVDO�YH�ELOLúVHO�J�YHQLQ��|UJ�WVHO�ED÷OÕOÕN�LOH�LOLúNLVL�VDSWDQPD\D�
oDOÕúÕOPÕúWÕU�� $UDúWÕUPD� sonunda, hipotezlerin test edilmesi ile kavramlar 

DUDVÕQGDNL�LOLúNL�G�]H\L�WHVSLW�HGLOPLúWLU� 
%DQND� \|QHWLFLOHULQLQ� ELU� �VW� NDGHPHGH� \HU� DODQ� \|QHWLFLOHULQH� NDUúÕ�

KLVVHWWLNOHUL�GX\JXVDO�YH�ELOLúVHO�J�YHQ�G�]H\L� LOH�|UJ�WOHULQH�NDUúÕ�KLVVHWWLNOHUL�
ED÷OÕOÕN�DUDVÕQGD�SR]LWLI�ELU�LOLúNL�EXOXQPXúWXU��U ������U �������%X�LOLúNL�G�]H\L�
oRN� \�NVHN� ROPDPDNOD� ELUOLNWH� LVWDWLVWLNVHO� RODUDN� DQODPOÕGÕU�� %XQD� J|UH�
\|QHWLFLQLQ�LON�DPLUL�SR]LV\RQXQGDNL�\|QHWLFLVLQH�GX\GX÷X�GX\JXVDO�J�YHQ�\DQL�
EX�NLúL�LOH�NDUúÕOÕNOÕ�ILNLU�YH�EHNOHQWLOHULQL�SD\ODúDELOPHVL��LúL�LOH�LOJLOL�NRQXODUGD�
UDKDWoD� NRQXúDELOPHVL�� |]HQ� YH� LOJL� J|UPHVL� |UJ�WH� GX\GX÷X� ED÷OÕOÕ÷Õ� SR]LWLI�
\|QGH� DUWÕUPDNWDGÕU�� %HQ]HU� úHNLOGH�� ELU� �VW� \|QHWLFLQLQ� LúLQGHNL� HKOL\HW� YH�
\HWHUOLOL÷LQL� LIDGH� HGHQ� ELOLúVHO� J�YHQLQ� \�NVHN� ROPDVÕ� GD�� |UJ�WH� GX\XODQ�
ED÷OÕOÕ÷Õ�DUWÕUPDNWDGÕU� 

%XJ�QH� GH÷LQ� YDU� RODQ� SDUDGLJPD� \|QHWVHO� EDNÕú� DoÕVÕ� LOH� \|QHWLFLQLQ�
DVWÕQD�J�YHQL��]HULQGH�GXUPDNWDGÕU��ù�SKHVL]�DVWD�GX\XODQ�J�YHQ�GH�|QHPOL�ELU�
konu olmakla birlikte, literatürde ast konumundaki bireylerin yöneticiye 

GX\GX÷X� J�YHQ� �]HULQGH� \HWHULQFH� GXUXOPDGÕ÷Õ� J|]OHQPHNWHGLU�� $\QÕ� úHNLOGH��
\|QHWLFLOHU� DUDVÕQGDNL� J�YHQ� LOLúNLOHUL� GH� \HWHULQFH� LUGHOHQPHPHNWHGLU�� 2\VD�
\|QHWLFLOHU�DUDVÕQGDNL�J�YHQ��|UJ�W�Q�E�W�Q�QH�YH�N�OW�UH�\DQVÕ\DUDN�oDOÕúDQODU�
arasÕQGDNL� J�YHQ� LOLúNLOHULQL� EHVOHPHGH� |QHPOL� ELU� IDNW|UG�U�� <|QHWLFLOHU�
DUDVÕQGDNL� J�YHQVL]OLN� LOLúNLOHUL� YH� VRQXoODUÕ�� |UJ�W� YH� oDOÕúDQODU� DUDVÕQGDNL�
LOLúNLOHUH�\DQVÕ\DFDNWÕU��%X�W�U�J�YHQVL]OLN�GXUXPODUÕ�oDWÕúPDODUD�\RO�DoDELOHFHN��
DVWODUÕ� GD� WDUDI� ROPD� ]RUXQOXOX÷XQGD� EÕUDNDUDN� |UJ�WVHO� HWNLOLOL÷H� ]DUDU�
verebilecektir. 
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$UDúWÕUPD� VRQXFXQGD� YDUÕODQ� ELU� GL÷HU� VRQXo�� \|QHWVHO� SR]LV\RQODU�
DoÕVÕQGDQ�EDQND� \|QHWLFLOHULQLQ�ELU��VW�NDGHPH�\|QHWLFLOHULQH�NDUúÕ�KLVVHWWLNOHUL�
GX\JXVDO� J�YHQLQ� IDUNOÕOÕN� J|VWHUGL÷LGLU�� <|QHWLFLOHU� DUDVÕQGD� HQ� \�NVHN�
GX\JXVDO�J�YHQ�P�G�U�\DUGÕPFÕODUÕQÕQ�P�G�UOHULQH�GX\GXNODUÕ�J�YHQGLU��%XQD�
NDUúÕQ�P�G�UOHU�ELU��VW�\|QHWLFLOHUL�RODQ�E|OJH�\|QHWLFLOHULQH��D\QÕ�úHNLOGH�úHIOHU�
GH� ELU� �VW� \|QHWLFLOHUL� RODQ� P�G�U� \DUGÕPFÕODUÕQD� GDKD� D]� GX\JXVDO� güven 

KLVVHWPHNWHGLUOHU�� 0�G�UOHULQ� E|OJH� \|QHWLFLOHULQH� GX\JXVDO� RODUDN� G�ú�N�
G�]H\GH� J�YHQPHVL� EX� \|QHWLFLOHULQ� oRN� VÕN� ELU� DUD\D� JHOPHPHVL� LOH�
DoÕNODQDELOLUNHQ�� úHIOHULQ� P�G�U� \DUGÕPFÕODUÕQD� GX\JXVDO� J�YHQ� KLVVHWPHPHVL�
LOJLQoWLU��%X�VRQXo�úHIOHULQ�ELU��VW�\|QHWLFLOHUL�RODQ�P�G�U�\DUGÕPFÕODUÕ� LOH�ILNLU�
YH� EHNOHQWLOHULQL� UDKDWoD� SD\ODúDPDGÕNODUÕQÕ�� LúOHUL� LOH� LOJLOL� VRUXQODUÕ� UDKDWoD�
WDUWÕúDPDGÕNODUÕ�� \|QHWLFLOHULQGHQ� LOJL� YH� |]HQ� J|UPHGLNOHULQL� RUWD\D�
NR\PDNWDGÕU�� 

Bir üst kademede yer alan yöneticiye duyXODQ�ELOLúVHO�J�YHQ�GH�\|QHWVHO�
NDGHPHOHUH� J|UH� GH÷LúLP� J|VWHUPHNWHGLU�� ùHIOHU� P�G�U� \DUGÕPFÕODUÕQD�� P�G�U�
\DUGÕPFÕODUÕQÕQ� LON� DPLUOHUL� RODQ� EDQND� P�G�UOHULQH� GX\GX÷XQGDQ� GDKD� D]�
ELOLúVHO� J�YHQ� GX\PDNWD�� \DQL� LúOHULQGH� HKOL\HW� YH� \HWHUOLOLNOHULQH�
inanmamakWDGÕUODU�� %X� VRQXoODU� \|QHWLP� NDGHPHOHULQGHNL� D]DOPDQÕQ� \DQL� DOW�
NDGHPH� \|QHWLFLOHUH� LQLOGLNoH� �VW� \|QHWLFL\H� GX\XODQ� J�YHQGH� GROD\ÕVÕ� LOH�
LOLúNLOHUGH�ELU�VRUXQ�\DúDQGÕ÷ÕQÕ�GD�J|VWHUPHNWHGLU� 

$UDúWÕUPDGD� NDPX�� |]HO-Türk ve özel-� \DEDQFÕ� EDQND� \|QHWLFLOHUL� yer 

DOPDNWDGÕU�� %DQND� VWDW�V�� DoÕVÕQGDQ� GD�� \|QHWLFLOHULQ� ELU� �VW� \|QHWLFLOHULQH�
GX\GXNODUÕ� ELOLúVHO� J�YHQ� IDUNOÕOÕN� J|VWHUPHNWHGLU�� .DPX� EDQNDODUÕQGD� J|UHY�
alan yöneticiler bir üst yöneticilerine, özel-�7�UN�EDQNDODUÕQGDNL�\|QHWLFLOHUGHQ�
GDKD� D]� ELOLúVHO� J�YHQ� GX\PDNWD� \DQL� LúOHULQGHNL� \HWHUOLOLNOHULQH�
J�YHQPHPHNWHGLUOHU�� %X� VRQXo� NDPX� EDQNDVÕ� \|QHWLFLOHULQLQ� JHUoHNWHQ� GH�
LúOHULQGH� \HWHUOL� ROPD\DELOHFH÷L� JLEL�� DVWODUÕ� NRQXPXQGDNL� \|QHWLFLOHULQ�
GH÷HUOHQGLUPHVL\OH� LúOHULQGH� \HWHUOL� EXOXQPDGÕNODUÕ� úHNOLQGH�GH yorumlanabilir. 
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%DQND� VWDW�V��DoÕVÕQGDQ�\|QHWLFL\H�GX\XODQ�GX\JXVDO�J�YHQ� LVWDWLVWLNVHO�RODUDN�
IDUNOÕOÕN�J|VWHUPHPHNWHGLU� 

hONHPL]GH� J�YHQ� LOH� LOJLOL� \DSÕOPÕú� oDOÕúPD� VD\ÕVÕQÕQ� oRN� D]� ROGX÷X�
J|U�OPHNWHGLU�� .RQX\OD� LOJLOL� \DEDQFÕ� OLWHUDW�U� LQFHOHQGL÷LQGH� Ge oldukça 

VRUXQOX� ELU� DODQ� ROGX÷X�� WHRULVLQLQ� \HQL� ROXúWXUXOPD\D� EDúODGÕ÷Õ�� YDU� RODQ�
oDOÕúPDODUÕQ�GD�ROGXNoD�N�o�N�|UQHN�JUXSODUÕ��]HULQGH�\DSÕOGÕ÷Õ�J|]OHQPHNWHGLU��
)DNDW�� KHP� \XUW� LoLQGH� KHP� GH� \XUW� GÕúÕQGD�� |UJ�WVHO� GDYUDQÕú� LoLQ� |QHPOL�
NRQXODU� DUDVÕQGD�DQÕODQ� OLGHUOLN�� HNLS�oDOÕúPDODUÕ�� ED÷OÕOÕN�JLEL�SHN�oRN�NRQXGD�
J�YHQLQ�|QHPL�YH�YDU�ROPDVÕ�JHUHNOLOL÷L�VÕN�VÕN�YXUJXODQPDNWDGÕU�� 

*�YHQLQ�|QHPL�NRQXVXQGD�OLWHUDW�UGH�RUWDN�ELU�NDEXO�ROPDVÕQD�UD÷PHQ��
WHRULGHNL� E�W�QOHúWLUPH� oDEDODUÕQÕQ� HNVLNOL÷L� |UJ�WVHO� GDYUDQÕú� DODQÕQD� GD�
\DQVÕPDNWD�� YDU� RODQ� DUDúWÕUPDODUGD� GD� EX� HNVLNOLN� KLVVHGLOPHNWHGLU�� 7HRUL�
E�W�QVHO� ELU� \DSÕ\D� NDYXúPXú� ROPDGÕ÷Õ� LoLQ� KDOHQ�� |UJ�WVHO� GDYUDQÕúWD� |QHPOL�
ROPDNOD� ELUOLNWH�� J�YHQ� LOH� LOLúNLVL� DoÕVÕQGDQ� GH÷HUOHQGLULOPHPLú� SHN� oRN�NRQX�
bulunmDNWD�� EX� GD� JHOHFHNWHNL� DUDúWÕUPDODU� LoLQ� ELU� KDUHNHW� QRNWDVÕ�
ROXúWXUPDNWDGÕU� 

%X� oDOÕúPD� �o� NDGHPH� EDQND� \|QHWLFLVLQGHQ� DOÕQDQ� YHULOHUOH�
JHUoHNOHúWLULOPLúWLU��+HU�NDGHPH�\|QHWLFL�ELU��VW�NDGHPHGH�\HU�DODQ�\|QHWLFLQLQ�
DVWÕ� GXUXPXQGD� LNHQ� |WH� \DQGDQ�� ELU� DOt kademede yer alan yöneticinin de 

\|QHWLFLVL� NRQXPXQGDGÕU�� 'ROD\ÕVÕ� LOH� \|QHWLFLOHU� KHP� \|QHWHQ� KHP� \|QHWLOHQ�
GXUXPXQGDGÕU�� %X� GXUXP� IDUNOÕ� URO�� EHNOHQWL� YH� J|UHYOHUL� EHUDEHULQGH�
JHWLUPHNWHGLU��.XUXODQ�J�YHQ�LOLúNLVL�GH�IDUNOÕ�G�]H\OHU�LoHUPHNWHGLU�� 

ÖzelOLNOH� EDQNDFÕOÕN� VHNW|U�� \|QHWVHO� NDGHPHOHU� DoÕVÕQGDQ� NDUL\HU�
KDUHNHWOLOL÷LQLQ� ID]OD�ROGX÷X�ELU� VHNW|UG�U��.UL]�YH�\DúDQDQ� VRUXQODU�|QFHVLQGH�
EX�KÕ]�YH�KDUHNHWOLOLN�GDKD� ID]OD�ROPDVÕQD� UD÷PHQ�KDOHQ��\|QHWVHO�NDGHPHOHULQ�
|UJ�WVHO�ED÷OÕOÕ÷Õ�|]HOOLNOH� LVWHQHQ�ELU�GXUXPGXU��g]HOOLNOH�\HWHQHNOL�YH�EDúDUÕOÕ�
\|QHWLFLOHULQ�� NHQGL� NXUXOXúODUÕQD� WUDQVIHUL� LoLQ� LúOHWPHOHU� SHN� oRN� IHGDNDUOÕNWD�
bulunabilmektedir. 
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gUJ�WVHO�ED÷OÕOÕN�NRQXVXQGD�|QHPOL�oDOÕúPDODUÕ�EXOXQDQ�3RUWHU��NRQX�LOH�
ilgili bir sempozyumda üst düzey yönHWLFLOHUH� úX� �o� VRUXQXQ� FHYDEÕQÕ�
DNWDUPDNWDGÕU��9DUR÷OX���������� 

��� gUJ�W�Q� KHU� NHVLPLQGH� LúJ|UHQOHUGH� HúLW� G�]H\GH� ED÷OÕOÕ÷D� LKWL\Do�
GX\DU�PÕVÕQÕ]"�&HYDS��+D\ÕU�� |UJ�W�KL\HUDUúLVLQGH�\XNDUÕ� oÕNÕOGÕNoD� GDKD� ID]OD�
ED÷OÕOÕ÷D�LKWL\Do�YDUGÕU� 

��� +DQJL� W�U� LúJ|UHQGHQ� GDKD� ID]OD� ED÷OÕOÕN� EHNOHQLU"� &HYDS�� <�NVHN�
SHUIRUPDQV� J|VWHUHQGHQ�� o�QN�� \HWHUVL]� YH� ]D\ÕI� SHUIRUPDQV� J|VWHUHQ� ELUH\LQ�
ED÷OÕOÕ÷Õ�DU]XODQDQ�ELU�GXUXP�GH÷LOGLU� 

��� gUJ�WOHUGH� QH� ]DPDQ� \�NVHN� G�]H\GH� ED÷OÕOÕ÷D� LKWL\Do� GX\XOXU"�
&HYDS��|UJ�WWH�NDUJDúD��oDONDQWÕ�YH�|QHPOL�GH÷LúLPOHULQ�\DúDQGÕ÷Õ�G|QHPGH� 

%X�VRUXODUD�YHULOHQ�FHYDSODUGDQ�ELU�NÕVPÕ�oRN�SUDJPDWLVW�JLEL�J|U�QVH�GH�
\�NVHN� SHUIRUPDQVD� VDKLS� \|QHWLFLOHULQ� |UJ�WWH� NDOPDVÕ�� |UJ�WH� ED÷OÕOÕN�
hissetmesi arzulanan ve tercih edilen bir durumdur.  

Güven ROXúXPXQX� VD÷OD\DQ� NRúXOODU�� |]HOOLNOH� DVWODUGD� J�YHQ�
ROXúXPXQX� HWNLOH\HELOHFHN� J�YHQ� XQVXUODUÕQÕQ� |UJ�WVHO� ED÷OÕOÕN� LOH� LOLúNLVL� GH�
GDKD� VRQUDNL� DUDúWÕUPDODUOD� D\UÕQWÕOÕ� ELoLPGH� RUWD\D� NRQXOPDOÕGÕU�� $GDOHW�
NDYUDPÕ� GD� NDQÕPÕ]FD� SHUVRQHOGH� J�YHQ� ROXúXPXQX� YH� |UJ�WVHO� ED÷OÕOÕ÷Õ�
HWNLOH\HELOHFHN�XQVXUODU�DUDVÕQGD�\HU�DOPDOÕGÕU� 
�
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