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*�Q�P�]GH��P�úWHUL�LVWHNOHULQLQ�|Q�SODQD�oÕNWÕ÷Õ��W�NHWLFLQLQ�ELOLQoOHQHUHN�VDWÕQ�DOGÕ÷Õ�
�U�Q� YH� KL]PHWOHULQ� |]HOOLNOHULQL� EL]]DW� NHQGLVLQLQ� EHOLUOHGL÷L�� LúOHY�� KÕ]� YH� PDOL\HW�
�oO�V�Q�Q�|QHP�ND]DQGÕ÷Õ�UHNDEHW�RUWDPÕQGD�LúOHWPHOHU��PDO�YH�KL]PHW��UHWPHNWHGLU�� 
Bu nedenle tuULVWOHULQ� VXQXODQ� �U�Q� YH� KL]PHWOHU� DoÕVÕQGDQ� � WDWPLQ� HGLOPHVL�
]RUXQOXOXN�KDOLQH�JHOPLúWLU� 
7DWPLQ�ROPXú�WXULVWOHU��WXULVWLN�LúOHWPHOHULQ�YDUOÕNODUÕQÕ�V�UG�UPHOHUL�DoÕVÕQGDQ�ROGXNoD�
|QHPOLGLU�� d�QN�� WDWPLQ� ROPXú� WXULVW� LOJLOL� WXULVWLN� LúOHWPHQLQ� VDGÕN� P�úWerisi 

GXUXPXQGDGÕU�� 6�UHNOL� GH÷LúHQ� YH� UHNDEHWLQ� \R÷XQ� ROGX÷X� SL\DVD� RUWDPÕQGD��
WXULVWOHULQ�WDWPLQL�GDKD�GD�|QHP�ND]DQPDNWDGÕU�� 
%X� DUDúWÕUPDGD� � 6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ� VRV\R-ekonomik ve demografik 

|]HOOLNOHULQLQ�� RQODUÕQ� WDWPLQ�G�]H\L� YH�PXKWHPHO� úLND\HW� GDYUDQÕúODUÕ� �]HULQGH� HWNLOL�
ROXS� ROPDGÕ÷Õ� LOH� LOJLOL� � GXUXPXQ� EHOLUOHQHELOPHVL� LoLQ� \|UH\H� JHOHQ� \HUOL� WXULVWOHUH�
\|QHOLN�DQNHW�X\JXODQPÕú�YH�EX�GR÷UXOWXGD�JHOLúWLULOHQ�KLSRWH]OHULQ�LVWDWLVWLNVHO�RODUDN�
WHVW� HGLOPHVL� VRQXFXQGD�� WXULVWOHULQ� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHOHULQGHQ�����������������������������
PHPQXQ�NDOPDODUÕQ�LOH�\Dú�IDNW|U��DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X��\|UH�KDONÕQÕQ�
NHQGLOHULQH� \|QHOLN� WXWXP� YH� GDYUDQÕúODUÕQGDQ� YH� � \|UHVHO� \HPHNOHUGHQ� � PHPQXQ�
NDOPD�DUVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNLQLQ�EXOXQPDGÕ÷Õ�EHOLUOHQPLúWLU� 
$QDKWDU�.HOLPHOHU: Safranbulu, yerli turist, turist tatmini, tatmin düzeyi.��
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Today, in the competition atmosphere in which the customer needs have great 

priority, the conscious customer himself determines the characteristics of the goods 

that he buy or the service that he is presented and also the trio of function, speed 

and cost have great significance, the enterprises produce goods and service, 

therfore, it is necessery to satisfy the tourists in terms in terms of product and service 

quality. 

Satisfied tourists are very important consedering the surviving of the enterprises. This 

is because a satisfied tourist is a faitful customer of that touristic establishment. In the 

market atmosphere which is costantly ahanging and in which ther is a great deal of 

competition, the satisfaction of tourists becoms more  important. 

In this research, in order to determine whether the socio-economic and demographic 

charecteristics of those tourists coming to Safranbolu have influence on their 

satisfaction level or probable complaint behavior or not, a questionaire was made on 

local tourists and after testing the hypotheses developed in this direction satistically it 

was understood that ther is a meaningful correlation between the tourists, being 

satisfied with the accomodation establishments and their age factor but there is no 

meaningful correlation between the residents, attitudes and behavior towards the 

visitors and their becoming satisfied with the local food taste in terms of statistics. 

.H\�ZRUGV��Safranblu, local tourist, tourist satisfaction, satisfaction level.   
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7XULVWOHU��J�QO�N�\DúDPGDQ��oDOÕúPD�RUWDPÕQGDQ��oHYUHVHO�NLUOLOLNWHQ��X]DNODúPDN�JLEL�
LWLFL��JLGLOHFHN� \|UHQLQ�oHNLFLOL÷L�� DNUDED�YH�DUNDGDúODUÕ� ]L\DUHW�HWPH�� VSRU� \DSPD� \D�
da seyretme gibi çekici nedenler ile seyahat etmektedirler.� %LUH\OHULQ� GH÷LúLm, yeni 

GHQH\LPOHU�ND]DQPD��PDFHUD�YH�HVWHWLN�PHUDNÕ�VH\DKDWOHU�YH�WXULVWLN�IDDOL\HWOHU�\ROX�
ile tatmin edilebilir (Mathieson ve Wall, 1982:47).  Bu ifade, turizmin sosyal ve 

SVLNRORMLN� ELU� ROJX� RODUDN� GH÷HUOHQGLULOPHVLQL� JHUHNOL� NÕOPDNWDGÕU�9DQ� 5DDLM� YH�



FUDQQFNHQ��������6WULQJHU�YH�3LHUFH�������'R÷DQ�������'R÷DQ��������*HQHO�RODUDN�
WDWPLQ� ROPD� NDYUDPÕ�� LVWHN� YH� EHNOHQWLOHUL� YXUJXOD\DUDN� JHULOLPLQ� RUWDGDQ�
NDOGÕUÕOPDVÕQÕ� LIDGH� HGHU�� 6H\DKDWLQ� ELWLPLQGH� EHNOHQWLOHU� YH� JHUoHNOHúHQOHU�
NDUúÕODúWÕUÕOÕU��%HNOHQWLOHU�YH�JHUoHNOHúHQOHU�ELUELULQH�QH�NDGDU�\DNÕQ�LVH�WDWPLQ�G�]H\L�
R� NDGDU� \�NVHN� ROXU�� %LU� EDúND� LIDGH� LOH� VXQXODQ� PDO� YH� KL]PHWWHQ� WDWPLQ� ROPD�
G�]H\LQLQ�\�NVHN�ROPDVÕ�LOJLOL��U�Q�Q�NDOLWH�ER\XWXQXQ�GD�ELU�J|VWHUJHVL�RODUDN�NDEXO�
edilmektedir(Gürbüz: 2000, 4���� 7DWPLQ� ROPD� G�]H\LQLQ� \�NVHN� ROPDVÕ�� WXULVWLN�
VH\DKDWH� NDWÕODQ� YH� �YH\D� NDWÕODELOHFHN� NLúLOHULQ� JHOHFH÷H� \|QHOLN� VH\DKDW� NDUDUODUÕ�
�]HULQGH�HWNLVL�EXOXQPDNWDGÕU�g]JHQ������������� 
(NRQRPLN� IDDOL\HWOHULQ� WHPHO� DPDFÕ� ID\GD� \DUDWPDN� YH� EXQODUÕ� WDOHS� HGHQ� ihtiyaç 

sahiplerini tatmin etmektir. $UDúWÕUPDODU� J|VWHUPHNWHGLU� NL�� �X]XQ� G|QHPGH�� ELU�
LúOHWPHQLQ�SHUIRUPDQVÕQÕ� �HWNLOH\HQ�HQ�|QHPOL� IDNW|U�� UDNLSOHUH�QD]DUDQ�GDKD�NDOLWHOL�
ELU��U�Q�YH�KL]PHW�VXQDUDN�P�úWHUL�WDWPLQLQ�VD÷ODPDNWÕU���%X]]OOH�YH�*DOH���������).  

%LU��U�Q�Q�NDOLWHVL��P�úWHULQLQ�NDEXO� HGHELOHFH÷L� WHVOLPDW�YH� IL\DWODUOD� VÕQÕUOÕ�� �U�Q�Q�
E�W�Q� |]HOOLNOHULQLQ�� P�úWHULQLQ� LKWL\DoODUÕQÕQ� WDPDPÕQD� X\JXQOXN� GHUHFHVLGLU�
�9RQGHUHPEVH� YH�'L÷HUOHUL�� ������ �����.DOLWHOL� �U�Q� YH\D� KL]PHW�� W�NHWLFL� DoÕVÕQGDQ�
bHOLUOL�NDOLWH�ELOHúHQOHULQH�J|UH�L\L�YH\D�HQ�L\L�RODUDN�DOJÕODQÕUNHQ���UHWLFL�DoÕVÕQGDQ�GD�
tüketicinin beklentilerine uygunluk düzeyi yüksek olan ürün veya hizmet olarak  

\RUXPODQDELOLU��(÷HU��KL]PHW�P�úWHUL\L�V�UHNOL�RODUDN�WDWPLQ�HGHELOL\RUVD��EX��KL]PHWin 

NDOLWHVLQLQ�JHUoHNWHQ�\�NVHN�ROGX÷X�V|\OHQHELOLU��7�NHWLFL�WDWPLQL�YH�NDOLWH�DUDVÕQGDNL�
EX� KD\DWL� LOLúNL� GLNNDWH� DOÕQGÕ÷ÕQGD�� NDOLWH� G�]H\L� EHOLUOH\LFLVLQLQ� W�NHWLFL� ROGX÷X�
söylenebilir(Unutulmaz:1990,172).  

+L]PHW� NDOLWHVLQL� L\LOHúWLUPH� KXVXVXQGDNL� HQ� büyük engellerden birisi, hizmetlerde 

VWDQGDUWODúWÕUPDQÕQ� ]RU� ROPDVÕGÕU�� g]HOOLNOH� \R÷XQ� RODUDN� LQVDQ� J�F�QH� ED÷OÕ��
KL]PHWOHUGH� VWDQGDUWODúWÕUÕOPÕú� KL]PHW� NDOLWHVL� LoLQ� \�]OHUFH� LQVDQÕQ� KHUJ�Q� D\QÕ�
prosedürleri izlemesi gereklidir. Bununla birlikte, kalite\L� WHVDG�IOHUH� EÕUDNPD\ÕS��
D\UÕQWÕOÕ�NDOLWH�VWDQGDUWODUÕ�ROXúWXUDQ�KL]PHW�LúOHWPHOHUL�EXOXQPDNWDGÕU��gUQH÷LQ��VDKLEL�
�5LW]� &DUOWRQ�� RWHOOHU� ]LQFLUL� GH� \DSPÕú� ROGXNODUÕ� KL]PHWOHUGH� ED]Õ� WHPHO� SUHQVLSOHU�
EHOLUOHPLúOHU� YH� EXQX� RWHOOHULQGH� X\JXODPDNWDGÕUODU�� %X� WHPHO� SUHQVLSOHU� úX� úHNLOGH�
EHOLUWLOPLúWLU��3DUWORZ����������� 
 

 



øúOHWPH�DPDoODUÕ�E�W�Q�LúJ|UHQOHUFH�VDKLSOHQLOLS�YH�EX�GR÷UXOWXGD�oDED�J|VWHULOLU� 
+L]PHWLQ� �o� EDVDPD÷ÕQÕ� WHúNLO� HGHQ� �-P�úWHULOHULQ� VÕFDN� YH� LoWHQ� NDUúÕODQPDVÕ��
P�úWHUL� LKWL\DoODUÕQÕQ� |QFHGHQ� WDKPLQ� HGLOPHVL�� VD\JÕ� YH� VHYJL� LOH� X÷XUODPD-) 

KXVXVODUD�W�P�LúJ|UHQOHU�GLNNDW�HGHU� 
7�P�LúJ|UHQOHU��NHQGL�SR]LV\RQODUÕQD�DLW�ROPDN��]HUH��5LW]-&DUOWRQ�XQ�VWDQGDUWODUÕQÕQ�
QDVÕO�L\LOHúWLULOHELOHFH÷LQH�GDLU�oDOÕúPDODUÕ�EHOJHOHU� 
+HU� ELU� LúJ|UHQ�� oDOÕúPD� DODQÕQÕ�� RWHOLQ� DPDoODUÕQÕ� YH� VWUDWHMLN� SODQÕQÕ� EHQLPVH\LS�
VDKLS�oÕNDU� 
7�P� LúJ|UHQOHU�� \HUOL� YH� \DEDQFÕ� P�úWHULOHULQ� LKWL\Do� YH� EHNOHQWLOHULQL� ELOLU� YH� EX�
GR÷UXOWXGD�KL]PHW�YH��U�Q��UHWLPLQH�\|QHOLU� 
+HU�ELU� LúJ|UHQ��P�úWHUL�úLND\HWOHULQL�NHQGL��]HULQH�DOÕU��NDEXO�HGHU�YH�o|]�P�\ROXQD�
gider. 

7HOHIRQ��o�NH]�oDOPD�V�UHFLQGH�YH����VDQL\H�LoLQGH�P�úWHUL\L�WDWPLQ�HGHFHN�úHNLOGH�
cevap verilir. 

0�úWHULOHUOH� GHYDPOÕ� SR]LWLI� J|]� NRQWD÷Õ� NXUXOXU�� J�O�PVHQLU� YH� X\JXQ� NHOLPHOHUOH�
LOHWLúLP�NXUXOXU� 
2WHOLQ�GÕúÕQGD�GD�ELU�WHPVLOFL�JLEL�KDUHNHW�HGLOLU�YH�ROXPOX�GDYUDQÕúODUGD�EXOXQXOXU� 
.Õ\DIHWOHU�oDOÕúPD�DODQÕQD�X\JXQ�YH�WHPL]GLU� 
%LUHU� LNWLVDGL� �QLWH� RODQ� GL÷HU� LúOHWPHOHU� GH� EX� GR÷UXOWXVXQGD� IDDOL\HWOHULQL�
sürdürmelidir. *�Q�P�]GH�� P�úWHUL� LVWHNOHULQLQ� |Q� SODQD� oÕNWÕ÷Õ�� Wüketicinin 

ELOLQoOHQHUHN�VDWÕQ�DOGÕ÷Õ��U�Q�YH�KL]PHWOHULQ�|]HOOLNOHULQL�EL]]DW�NHQGLVLQLQ�EHOLUOHGL÷L��
LúOHY�� KÕ]� �� VHYNL\DW� SHUIRUPDQVÕ�� SD]DU� UHDNVL\RQ� V�UHVL�� VHUYLV� YE��� YH� PDOL\HW�
�oO�V�Q�Q� |QHP� ND]DQGÕ÷Õ� YH� G�Q\D� HNRQRPLOHULQGHNL� VÕQÕUODUÕQ� NDONPDVÕ� sonucu 

ROXúDQ�VHUEHVW�SL\DVD�HNRQRPLVLQLQ�HWNLVL\OH�\RN�HGLFL�UHNDEHW�RUWDPÕQGD� LúOHWPHOHU��
mal ve hizmet üretmektedir�(Gürbüz:1998,24 ). Bu nedenle turistlerin sunulan ürün ve 

KL]PHWOHU�DoÕVÕQGDQ��WDWPLQ�HGLOPHVL�]RUXQOXOXN�KDOLQH�JHOPLúWLU� 
7DWPLQ�ROPXú�WXULVWOHU��WXULVWLN�LúOHWPHOHULQ�YDUOÕNODUÕQÕ�V�UG�UPHOHUL�DoÕVÕQGDQ�ROGXNoD�
|QHPOLGLU�� d�QN�� WDWPLQ� ROPXú� WXULVW� LOJLOL� WXULVWLN� LúOHWPHQLQ� VDGÕN� P�úWHULVL�
GXUXPXQGDGÕU�� 6�UHNOL� GH÷LúHQ� YH� UHNDEHWLQ� \R÷XQ� ROGX÷X� SL\DVD� RUWDPÕQGD��
turistlerin tatmini daha GD� |QHP� ND]DQPDNWDGÕU�� d�QN��� LúOHWPHOHULQ� \HQL� WXULVW�
GLOLPOHULQL�ND]DQPDN�DPDFÕ\OD�\HQL�SD]DUODUD�\|QHOPHOHUL��PHYFXW�P�úWHULOHULQ�WDWPLQ�
G�]H\LQL�\�NVHOWPHOHULQH�NÕ\DVOD�GDKD�]RU�YH�ULVNOLGLU��$UDúWÕUPDODU�J|VWHUPHNWHGLU�NL��
bir hizmetten memnun olmayan�ELU�NLúL�EX�PHPQXQL\HWVL]OL÷LQL�RUWDODPD��-���NLúL\H��



KDWWD� ���
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GHQ� ID]OD� NLúL\H� DNWDUPDNWDGÕU�� 7XUL]P� VHNW|U�QGH� NLúLOHU� DUDVÕ�
LOHWLúLPLQ�� V|\OHQWLOHULQ� |QHPL� ú�SKHVL]� NL� LPDODW� VHNW|U�QGHQ� GDKD� ID]ODGÕU��d�QN���
WXULVWOHULQ� KL]PHWL� VDWÕQ� DOPDGDQ� |QFH� NDUDUODUÕQÕ� HWNLOH\HELOHFHN� oRN� ID]OD� ND\QDN�
\RNWXU�� '�ú�N� KL]PHW� NDOLWHVLQLQ� HQ� |QHPOL�PDOL\HWL��P�úWHUL\L� ND\EHWPHQLQ� YH� HOGH�
WXWDPDPDQÕQ� PDOL\HWLGLU�� ����� P�úWHUL� DUDVÕQGD� \DSÕODQ� ELU� DUDúWÕUPDGD� NDOLWHQLQ�
]D\ÕI� ROPDVÕ� UDNLS� LúOHWPHOHUH� ND\PDGD� �� ��
Õ� WDUDIÕQGDQ� ELULQFL� QHGHQ� RODUDN�
J|VWHULOLUNHQ�� IL\DW� DQFDN� �� �
L� WDUDIÕQGDQ� ELULQFL� QHGHQ� RODUDN� J|VWHULOPLúWLU�
(Öztürk:1996,111). 

�øúOHWPHOHU� VDKLS� ROGXNODUÕ�P�úWHULOHU� VD\HVLQGH� YDUOÕNODUÕQÕ� V�UG�UHELOGLNOHULQH� J|UH��
onlara kendileri için ne kadar önemlL�ROGXNODUÕQÕ�KLVVHWWLUPHOHUL�]RUXQOX�KDOH�JHOPLúWLU��
)DNDW�EXQX�\DSDUNHQ�GH�VDGHFH�NHQGL�oÕNDUODUÕ�GR÷UXOWXVXQGD�GH÷LO�� LNL� WDUDIOÕ�oÕNDU�
YH� PHPQXQL\HWL� VD÷ODPD\D� oDOÕúPD\Õ� KLoELU� ]DPDQ� J|]� DUGÕ� HWPHPHOHUL�
gerekmektedir.  

7XULVWLQ� WDWPLQ� ROPDVÕ� VXEMHNWLI� ELU� NDYUDP� ROGX÷XQGDQ�� EX� NRQXGD� WDQÕP� ELUOL÷LQLQ�
ROGX÷X�V|\OHQHPH]��g]FDQ�.ÕOÕo�WDUDIÕQGDQ�\DSÕODQ�ELU�oDOÕúPDGD��GH÷LúLN�\D]DUODUÕQ�
ELUELUOHULQGHQ� IDUNOÕ� WDQÕPODU� JHOLúWLUGLNOHUL� EHOLUWLOPLúWLU�� %XQD� J|UH�� %UXKQ� W�NHWLFL�
tatminini; ürün veya hizmetlere iOLúNLQ� VXEMHNWLI� EHNOHQWLOHU� LOH� �U�Q� YH\D� KL]PHWOHULQ�
VD÷ODGÕ÷Õ�JHUoHN�ID\GD�DUDVÕQGD�X\XP���GHQN�G�úPH�RODUDN�WDQÕPODQPDNWDGÕU��%XQD�
EHQ]HU� ELU� úHNLOGH� 5LFKLQV� WDWPLQL�� VDWÕQDOÕQDQ� �U�Q�Q� W�NHWLFLOHULQ� EHNOHQWLOHULQH�
X\PDVÕ� \D� GD� EHNOHQWLOHULQLQ� �VW�QGH� bir fayda göstermesi olarak 

DoÕNODQPDNWDGÕU��.ÕOÕo������������� 
7XULVWOHULQ�VXQXODQ��U�QGHQ�EHNOHQWLOHUL�LOH�KL]PHW�DOÕPÕ�VRQUDVÕQGDNL�DOJÕODPD�G�]H\L�
DUDVÕQGDNL� IDUNÕQ� NDUúÕODúWÕUÕOPDVÕ� HVQDVÕQGD� oÕNDQ� VRQXo� EHNOHQWLOHUL� NDUúÕOD\ÕS� YH�
�]HULQH� oÕNDU� LVH� WXULVWLQ� WDWPLQ� ROGX÷X� DQODPÕQD� JHOPHNWHGLU� �*�UE�]�����������
Turistlerin tatminin sadece sunulan konaklama, yiyecek içecek vb. ünitelerin 

NDOLWHVLQLQ� \HWHUOL� ROPD\DFD÷Õ� ELOLQPHOLGLU�� %XQODUÕQ� \DQÕ� VÕUD� WXULVWOH� RODQ� ELUH\VHO�
LOLúNLQLQ��WXWXP�YH�GDYUDQÕúODUÕQ�GD�WXULVWLQ�WDWPLQ�HGLOPHVL��]HULQGHNL�|QHPL�J|]�DUGÕ�
HGLOPHPHOLGLU� �goHU� YH� %D\XN�� ������ ����� .RQDNODPD� LúOHWPHVLQH� �� RWHO��PRWHO� YV���
JHOHQ� P�úWHUL�� GR÷UXGDQ� \|QHWLFL� \DGD� LúOHWPH� VDKLEL� LOH� PXKDWDS� ROPD]�� 0�úWHUL�
kendisine hizmeti sunan resepsiyon memXUX��VHUYLV�SHUVRQHOL�YE�� LúJ|UHQOHUOH�NDUúÕ�
NDUúÕ\DGÕU��0�úWHUL� LoLQ� NDOLWH� \D� GD� NDOLWHVL]OLN� SHUIRUPDQVÕQÕ� \|QHWLP�GH÷LO�� R� DQGD�
hizmeti sunan resepsiyon memuru veya servis personeli belirleyecektir. Bu nedenle 

LúOHWPH� \|QHWLFL� YH� oDOÕúDQODUÕ� P�úWHULOHULQLQ� �PLVDILU�� NLPOHU� ROGX÷XQX� GX\JX��



G�ú�QFH� YH� EHNOHQWLOHULQLQ� QHOHU� ROGX÷XQX� VDSWDPDN�� PHYFXW� YH� SRWDQVL\HO�
P�úWHULOHULQH�\|QHOLN�V�UHNOL�DUDúWÕUPDODUGD�EXOXQPDN�]RUXQGDGÕUODU�� 
Tüketicilerin sosyo-HNRQRPLN� YH� GHPRJUDILN� |]HOOLNOHULQLQ�� RQODUÕQ� WDWPLQ� Güzeyi ve 

PXKWHPHO� úLND\HW� GDYUDQÕúÕ� �]HULQGH� HWNLOL� ROGX÷X� G�ú�Q�OPHNWHGLU�� *HQo�� \�NVHN�
JHOLU�VHYL\HVLQGH�YH� L\L�H÷LWLP�J|UP�ú� W�NHWLFLOHULQ�KDNODUÕQÕ�DUDPD�NRQXVXQGD�GDKD�
ELOLQoOL� ROGXNODUÕ� YH� WDWPLQVL]OLN� KDOLQGH� úLND\HW� HWPH� H÷LOLPLQGH� ROGXNODUÕ� GH÷LúLk 

oDOÕúPDODUOD�EHOLUOHQPLúWLU�$QQ�YH�0D\HU������������� 
%|OJHVHO� YH� \HUHO� NDONÕQPD� V�UHFLQGH� EDúYXUXODELOHFHN� � � VWUDWHMLOHUGHQ� ELULVL� GH�
J�Q�P�]GH� HQ� KÕ]OÕ� E�\�\HQ� VHNW|U� RODQ� WXUL]PGLU�� %X� ED÷ODPGD� � ����� \ÕOÕQGD�
81(6&2�WDUDIÕQGDQ��'�Q\D�0LUDV�ùHKLUOHUL��OLVWHVLQH�DOÕQPDVÕ�VRQXFX�7�UNL\H
GH�YH�
'�Q\DGD��LOJL�RGD÷Õ�KDOLQH�JHOPLú�RODQ�6DIUDQEROX¶\X�]L\DUHW�HGHQ�WXULVWOHULQ�WDWPLQLQ�
VD÷ODQPDVÕ� V�UG�U�OHELOLU� WXUL]P�DoÕVÕQGDQ� |QHPOLGLU��6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ�
kendilerine sunulan hizmetlerden ne derece mHPQXQ� NDOGÕNODUÕQÕ� ELOPHN�
JHUHNPHNWHGLU�� %XQODUÕQ� ELOLQPHVL� WXULVWOHUH� VXQXODQ� KL]PHWOHUGHNL� DNVDNOÕNODUÕQ�
JLGHULOPHVLQH�YH�GROD\ÕVÕ�LOH�WXULVWOHULQ�\|UHGHQ�PHPQXQ�D\UÕOPDODUÕQÕ�VD÷OD\DFDNWÕU����� 
%X� oDOÕúPDGD� 6DIUDQEROX¶\X� WXULVWLN� DPDoOÕ� ]L\DUHW� HGHQ� \HUli turistlerin  sunulan 

KL]PHWOHUGHQ� � WDWPLQ� ROPD� GXUXPODUÕ� EHOLUOHQPH\H� oDOÕúÕODFDNWÕU�� $UDúWÕUPD�
VRQXFXQGD� HOGH� HGLOHQ� YHULOHU� \|UHGH� WXUL]PH� \|QHOLN� KL]PHW� VXQDQ� LúOHWPHOHULQ�
ELOJLOHULQH� VXQXODUDN� JHUoHNOHúWLUGLNOHUL� KL]PHWOHULQ� WXULVWOHULQ� LVWHN� YH� DU]XODUÕ�
GR÷UXOWXVXQGD�\DSÕOPDVÕQD�NDWNÕGD�EXOXQXODFDNWÕU�� 
  

6$)5$1%2/8¶<$� *(/(1� <(5/ø� 785ø67/(5ø1� 7$70ø1� 2/0$� � 'h=(<ø1ø1���
%(/ø5/(10(6ø1(�<g1(/ø.�$5$ù7,50$�
$UDúWÕUPDQÕQ�$PDFÕ�
%X� DUDúWÕUPDQÕQ� WHPHO� DPDFÕ�� |]HOOLNOH� ����� \ÕOÕQGD� 81(6&2� WDUDIÕQGD� ³'�Q\D�
Mimari�0LUDV�ùHKLUOHU�/LVWHVLQH�DOÕQGÕNWDQ�VRQUD��JHOHQHNVHO�HYOHUL�GROD\ÕVÕ\OD�N�OW�U�
WXUL]PL�D÷ÕUOÕNOÕ�ELU�WXULVW�oHNLP�PHUNH]L�KDOLQH�JHOPLú�RODQ��6DIUDQEROX¶\X�]L\DUHW�HGHQ�
\HUOL� WXULVWOHULQ�VXQXODQ�WXULVWLN��U�Q�YH�KL]PHWOHUGHQ�WDWPLQ�WDWPLQVL]OL÷LQL�EHOLUOemek, 

GROD\ÕVÕ� LOH� EHOLUOL� ELU� W�NHWLP� WHFU�EHVL� � VRQXFXQGD� WDWPLQ� G�]H\OHULQL� HWNLOH\HQ�
IDNW|UOHU� LOH�PXKWHPHO� WDWPLQVL]OLN� ND\QDNODUÕQÕQ� QHOHU� ROGX÷XQX� RUWD\D� oÕNDUPDNWÕU��
$UDúWÕUPD� VRQXFXQGD� HOGH� HGLOHQ� YHULOHULQ� \|UHGH� WXUL]P� DODQÕQGD� IDDOL\HW� J|VWHUHQ 

JLULúLPFLOHUH� VXQXODUDN� VXQPXú� ROGXNODUÕ� �U�Q� YH� KL]PHWOHUL� WXULVWOHULQ� EHNOHQWL� YH�



LKWL\DoODUÕQD�J|UH�WHNUDU�J|]GHQ�JHoLUPHOHULQL��VD÷ODPDNWÕU��$\UÕFD�EX�DUDúWÕUPD��WDP�
DQODPÕ\OD�ROPDVD�GD���ONHPL]GH�N�OW�U�WXUL]PLQH�NDWÕODQ�\HUOL�WXULVWOHULQ�QH�W�U��U�Q ve 

KL]PHWOHUGHQ� WDWPLQ�WDWPLQVL]OLN� GX\GXNODUÕQÕQ� EHOLUOHQPHVLQH� ÕúÕN� WXWDFD÷Õ�
G�ú�Q�OPHNWHGLU��
$UDúWÕUPDQÕQ�.DSVDPÕ�
$UDúWÕUPDQÕQ�DPDFÕQD�\|QHOLN�RODUDN������\ÕOÕ�LoLQGH��6DIUDQEROX¶\X�]L\DUHW�HGHQ�����
\HUOL� WXULVWH�� 6DIUDQEROX¶QXQ� oHúLWOL� JH]L� QRNWDODUÕQGD� �dDUúÕ�� .ÕUDQN|\� YH� %D÷ODU��
DQNHW� IRUPODUÕ� GD÷ÕWÕODUDN� EX� DQNHWOHUL� GROGXUPDODUÕ� VD÷ODQPÕúWÕU�� $UDúWÕUPD�
NDSVDPÕQGD� VDGHFH� \HUOL� WXULVWOHUH� \HU� YHULOPHVLQLQ� WHPHO� QHGHQL� LVH� úX� úHNLOGH�
EHOLUWLOHELOLU��<ÕOODU�LWLEDUL\OH�E|OJH\H�JHOHQ�WXULVWOHULQ�\DNODúÕN %90-95’ini yerli turistlerin 

ROXúWXUPDVÕQGDQ� GROD\ÕGÕU�� 6DIUDQEROX¶\D� ����� \ÕOÕQGD� \DNODúÕN� ������ WXULVW� JHOPLú�
ROXS�EXQXQ�����¶ÕQÕ�\HUOL�WXULVWOHU�ROXúWXUPDNWDGÕU����
$UDúWÕUPD�<|QWHPL�
6DIUDQEROX¶\D� JHOHQ� \HUOL� WXULVWOHU� KDNNÕQGD� GHWD\OÕ� ELOJLOHU� HOGH� HGHbilmek için veri 

WRSODPD�\|QWHPL�RODUDN�DQNHW�WHNQL÷L�VHoLOPLú�YH�DQNHWH�NDWÕODQODU�WHVDG�IL�|UQHNOHPH�
\|QWHPL� LOH� EHOLUOHQPLúWLU�� $UDúWÕUPDQÕQ� DPDFÕ� GR÷UXOWXVXQGD� KD]ÕUODQDQ� DQNHW�
IRUPODUÕ��\HUOL�WXULVWOHUH�\|QHOLN�KD]ÕUODQGÕ÷Õ�LoLQ��DQNHW�VRUXODUÕQÕQ�WDPDPÕ�7�UNoH¶GLU��
$QNHWWH�\HU�DODQ����DGHW�VRUXGDQ���WDQHVL�ERúOXN�GROGXUPD�úHNOLQGH�LNHQ�����WDQHVL�
oRNWDQ�VHoPHOLGLU��+D]ÕUODQPÕú�RODQ�DQNHWOHUGHNL�VRUXODUÕQ�FHYDSODUÕ��6DIUDQEROX¶QXQ�
GH÷LúLN�QRNWDODUÕQGD�]L\DUHWoL�\HUOL�WXULVWOHUH�³ELUHELU�\|QWHP´�NXOODQÕODUDN�DOÕQPÕúWÕU��
$UDúWÕUPDQÕQ�+LSRWH]OHUL�
<DSÕODQ� oDOÕúPD� NDSVDPÕQGD� ED]Õ� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLOHUL� EHOLUOHPHN�
DPDFÕ\OD�oHúLWOL�KLSRWH]OHU�EHOLUOHQPLúWLU��%XQODU� 
+��� 7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
durXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
+���7XULVWOHULQ�H÷LWLP� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ�ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� –� LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X�
hizmetlerden tatmin olma durumu araVÕQGD�LOLúNL�YDUGÕU� 
+��� 7XULVWOHULQ� JHQHO� RODUDN� 6DIUDQEROX¶QXQ� VDKLS� ROGX÷X� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPD�GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�LOLúNL�YDUGÕU� 



+���7XULVWOHULQ�6DIUDQEROX¶\D�JHOLú�DPDoODUÕ�LOH�JHQHO�VDKLS�ROXQDQ�WXULVWLN��U�QOHUGHQ�
WDWPLQ�ROPDODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU� 
+���7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\|UHVHO�\HPHNOHUH�D÷ÕUOÕN�YHULOPH� LVWH÷L�DUDVÕQGD�
LOLúNL�YDUGÕU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�LOLúNL�YDUGÕU� 
H8: TuULVWOHULQ� JHOLú� DPDoODUÕ� LOH� DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� DUDVÕQGD� LOLúNL�
YDUGÕU� 
+���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UH�KDONÕQÕQ�NHQGLOHULQH�NDUúÕ�RODQ�WXWXP�YH�GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
+���� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕ�KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
+����7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\|UHVHO�\HPHNOHUGHQ� WDWPLQ�ROPD�DUDVÕQGD� LOLúNL�
YDUGÕU� 
+����7XULVWOHULQ�\Dú�JUXEX�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD��DUDVÕQGD�LOLúNL�YDUGÕU� 
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
+����7XULVWOHULQ�JHOLU�GXUXODUÕ� LOH� \L\HFHN-LoHFHN� LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�
tatmin olma arDVÕQGD�LOLúNL�YDUGÕU�� 
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� \|UHQLQ� VXQPXú� ROGX÷X� JHQHO� WXULVWLN� �U�QOHUGHQ�
WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU��

%XOJXODU�YH�%XOJXODUÕQ�'H÷HUOHQGLULOPHVL�
$QNHW�VRUXODUÕQGD�]L\DUHWoLOHULQ��\Dú��|÷UHQLP�GXUXPODUÕ��PHVOHNOHUL��D\OÕN�JHOLUOHUL��HYOL�
RODQODUÕQ�HúOHUL\OH�ELUOLNWH�VH\DKDW�HGLS�HWPHGLNOHUL�6DIUDQEROX¶\X�]L\DUHW�HWPH�VÕNOÕ÷Õ��
]L\DUHW� DPDFÕ�� 6DIUDQEROX¶\X� ]L\DUHW� HWPHOHULQGH� HWNLOL� RODQ� KDEHUOHúPH� NDQDOODUÕ��
6DIUDQEROX¶GD� NDOÕú� V�UHOHUL�� � 6DIUDQEROX¶GD� QH� oHúLW� Eir konaklama türünde 

NRQDNODPD\Õ� DU]X� HWWLNOHUL�� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� PHPQXQ� ROXS�
ROPDGÕNODUÕ��\L\HFHN-LoHFHN�LúOHWPHOHULQGHQ�PHPQXQL\HW�GXUXPODUÕ�YDU�LVH�úLND\HWOHUL��
VXQXODQ�\|UHVHO�\L\HFHNOHUOH�LOJLOL�G�ú�QFHOHUL��DOW�\DSÕ�KL]PHWOHUL� LOH�LOJLOL�G�ú�QFHOHUL��
\|UH� KDONÕQÕQ� JHOHQ� PLVDILUOHUH� NDUúÕ� RODQ� WXWXP� YH� GDYUDQÕúODUÕQÕQ� ]L\DUHWoLOHU�
WDUDIÕQGDQ� GH÷HUOHQGLULOPHVL� YH� VRQ� RODUDN� DOÕQDQ� KL]PHWOHU� NDUúÕOÕ÷ÕQGD� |GHQHQ�
�FUHWLQ� ]L\DUHWoLOHUL� WDWPLQ� HGLS� HWPHGL÷L� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU�� (OGH� edilen 



EXOJXODUÕQ� GH÷HUOHQGLULOPHVLQGH� 6WDWLVWLFDO� 3DFNDJH� )RU� 6RFLDO� 6FLHQFHV� �6366��
ELOJLVD\DU� SURJUDPÕ� NXOODQÕOPÕú� ROXS� YHULOHU� oDSUD]� WDEORODUOD� VXQXOPDNOD� ELUOLNWH�
GH÷LúNHQOHU�DUDVÕQGD�LOLúNL�ROXS�ROPDGÕ÷Õ�GD�3HDUVRQ�[ð�DQDOL]�WHNQL÷L�LOH�EHOLUOHQPH\H 

oDOÕúÕOPÕúWÕU�� $UDODUÕQGD� LOLúNL� EXOXQDQ� GH÷LúNHQOHU� LoLQ� LOLúNLQLQ� GHUHFHVLQL� YHUHQ�
WDKPLQL�&UDPHU¶V�9� NDWVD\ÕVÕ� KHVDSODQPÕúWÕU��$\UÕFD� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLQLQ�
ER\XWXQX�HWNLOH\HELOHFHN��ELU��GL÷HU�GH÷LúNHQLQ�HWNLVLQL�NDOGÕUPDN�LoLQ�3KL�&RHIILFLHnt  

�.ÕVPL�0HUWHEH�.RUHODV\RQ�.DWVD\ÕVÕ���NXOODQÕOPÕúWÕU��
7DEOR����6DIUDQEROX¶\D�*HOHQ�<HUOL�7XULVWOHULQ�'HPRJUDILN�g]HOOLNOHUL�
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�
�
�
�
�
�
�
�
�
�
(÷LWLP� G�]H\L� EDNÕPÕQGDQ� JHOHQ� ]L\Dretçilerin % 70’ini üniversite ve yüksek lisans 

H÷LWLPL�DOPÕú�RODQODU�ROXúWXUPDNWDGÕU��6DIUDQEROX¶\X�]L\DUHW�HGHQ�\HUOL� WXULVWOHULQ�JHOLU�
VHYL\HVLQLQ� �� ����¶O�N� � ELU� E|O�P�Q�� RUWD� JHOLU� VHYL\HVLQGHNL� NLúLOHU� ROXúWXUPDNOD�
ELUOLNWH�������¶OLN�ELU�NÕVPÕQÕ�GD��VW�JHOLU�JUXEXQGDQ�]L\DUHWoLOHU�ROXúWXUPDNWDGÕU��<Dú�
JUXEX� DoÕVÕQGDQ� GH÷HUOHQGLULOGL÷LQGH� LVH� KHU� \Dú� JUXEXQGDQ� ]L\DUHWoLQLQ�
6DIUDQEROX¶\X�]L\DUHW�HWWL÷L�J|U�OPHNOH��ELUOLNWH�EXQXQ�������¶VÕQÕ�RUWD�\Dú�JUXEX�WXULVW�
ROXúWXUPDNWDGÕU��
$UDúWÕUPD� NDSVDPÕQGD� ��� DGHW� KLSRWH]� ROXúWXUXOPXúWXU�� +LSRWH]� WHVWLQGH� J�YHQ�
GHUHFHVL� S������RODUDN��GL÷HU� ELU� LIDGH�úHNOL\OH�VRV\DO� ELOLPOHU� LoLQ�JHoHUOL� RODQ�����
J�YHQ�DUDOÕ÷Õ� LONHVLQH�X\XODUDN��HOH�DOÕQPÕúWÕU�� øOJLOL�KLSRWH]OHU�DQDOL]OHUL� LOH�ELUOLNWH�úX�
úHNLOGH�EHOLUWLOHELOLr:�

'(02*5$)ø.�g=(//ø./(5� 1� ��
(÷LWLP�'XUXPX� � �
øON|÷UHWLP 20 5,6 
Lise 88 24,4 
Üniversite 208 57,8 
Yüksek Lisans 44 12,2 
$\OÕN�*HOLU�'�]H\L� � �
$VJDUL�hFUHW��g÷UHQFL� 79 21,5 
200-400 milyon 113 30,8 
401-600 milyon 79 21,5 
601 +     milyon 89      24,5 
<Dú�'XUXPX� � �
20-30 91 24,8 
31-40 103 28,1 
41-50 101 27,5 
51- +  65      17,7 



+��� 7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
Safranbolu’ya gelen turistlerLQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ�
PHPQXQ� ROPD� DUVÕQGD� KHUKDQJL� ELU� LOLúNL� ROXS� ROPDGÕ÷ÕQÕ� WHVSLW� HWPHN� DPDFÕ\OD�
X\JXODQDQ�3HDUVRQ�;ð��YH�EXQD�GD\DOÕ�|Oo�P�GH÷HUOHUL�7DEOR��¶GH�YHULOPLúWLU���<DSÕODQ�
WHVW�VRQXFXQGD������DQODPOÕOÕN�G�]H\LQH�J|UH�+��KLSRWH]L�UHGGHGLOPLúWLU��%XQD�J|UH�
6DIUDQEROX¶\D� JHOHQ� \HUOL� WXULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD�
LúOHWPHVLQGHQ�PHPQXQ�ROPD�DUDVÕQGD�LOLúNLQLQ�EXOXQGX÷X�WHVSLW�HGLOPLúWLU� 

7DEOR� ����7XULVWOHULQ�<Dú�*UXSODUÕ� LOH�.DOGÕNODUÕ�.RQDNODPD� øúOHWPHVL�7�U�QGHQ�
0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

�g%*6772� Özel BeOJHOL�*HOHQHNVHO�6DIUDQEROX�(Y�7DU]Õ�7XULVWLN�2WHO� %%2�� Belediye Belgeli Otel. *6(3� Geleneksel Safranbolu Evi-Pansiyon. 7%<2��7XULVWLN�%HOJHOL�<ÕOGÕ]OÕ�2WHO� '$(� Dost Ve Akraba Evi. 
 +��� 7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGen  tatmin olma 

GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ�ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
7XULVWOHULQ� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQLQ� W�U�QGHQ� PHPQXQ� NDOPDODUÕ� LOH� H÷LWLP�
GXUXPODUÕ� DUDVÕQGD� LOLúNL� ROXS� ROPDGÕ÷Õ� EHOLUOHPHN� DPDFÕ\OD� X\JXODQDQ� 3HDUVRQ� ;ð�
WHVWL� VRQXFXQGD� �7DEOR� ��� ����� DQODPOÕOÕN� G�]H\LQGH� � LOLúNLQLQ� EXOXQGX÷X� WHVSLW�
HGLOPLúWLU��%XQD�J|UH�+��KLSRWH]L�UHGGHGLOPLúWLU� 

.21$./$0$�øù/(70(�7h5h�'(öøù.(1/(5�
g%*6772� %%2� *6(3� 7%<2� '$(�

723/$0� ��
20-30 55 (64,7) 1 (0,3) 10 (7,6) 9   (9,9) 16 (8,6) 91 25,3 
31-40 79 (73,2) 0 (0,3) 9   (8,6)  10 (11,2) 5   (9,7) 103 28,6 
41-50 68 (71,8) 0 (0,3) 11 (8,4) 14 (10,9) 8 (9,5) 101 28,1 
51- + 54 (46,2) 0 (0,2) 0   (5,4) 6   (7,0) 5 (6,1) 65 18,1 
723/$0� ���� �� ��� ��� ��� ���� �
% 71,1 0,3  8,3 10,8 9,4  100 
Pearson X² : 23,72 Phi : 0,26 Cramer’s V : 0,15 sd : 12 



7DEOR� ���� 7XULVWOHULQ� (÷LWLP� 'XUXPODUÕ� LOH� .DOGÕNODUÕ� .RQDNODPD� øúOHWPHVL�
7�U�QGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
  +�� TuULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� –� LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X�
KL]PHWOHUGHQ�WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� –� LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X�
KL]PHWOHUGHQ�WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
Turistlerin yöredeki yiyecek-LoHFHN� LúOHWPHOHULQLQ� VXQPXú�ROGX÷X� �U�Q� YH�KL]PHWWHQ�
PHPQXQ�ROPDODUÕ� LOH�H÷LWLP�GXUXPODUÕQÕQ�LOLúNL�ER\XWX�3HDUVRQ�;ð�WHVW�WHNQL÷L� LOH�WHVW�
HGLOPLú��7DEOR����YH�DUDODUÕQGD�SR]LWLI�ELU�LOLúNLQLQ�YDUOÕ÷Õ�EHOLUOHQPLúWLU��%X�Qedenle H0 

KLSRWH]L�UHGGHGLOPLúWLU���
7DEOR�����7XULVWOHULQ�(÷LWLP�'XUXPODUÕ�øOH�<L\HFHN�øoHFHN�øúOHWPHOHULQLQ�6XQGX÷X�
+L]PHWWHQ�PHPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

�
 +�� Turistlerin genel olarak Safranbolu’nuQ� VDKLS� ROGX÷X� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPD�GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� JHQHO� RODUDN� 6DIUDQEROX¶QXQ� VDKLS� ROGX÷X� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPD�GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�LOLúNL�YDUGÕU� 
�

.21$./$0$�øù/(70(�7h5h�'(öøù.(1/(5�
g%*6772� %%2� *6(3� 7%<2� '$(�

723/$0� ��
øON|÷UHWLP 13(14,2) 0 (0,1) 2(1,7) 3(2,2) 2(1,9) 20 5,6 
Lise 63( 62,6) 1(0,2) 12(7,3) 0(9,5) 12(8,3) 88 24,4 
Üniversite 154(147,9) 0(0,6) 14(17,3) 20(22,5) 20(19,6) 208 57,8 
Yük. Lisans 26(31,3) 0(0,1) 2(3,7) 16(4,8) 0(4,2) 44 12,2 
723/$0� ���� �� ��� ��� ��� ���� �
% 71,1 0,3 8,3 10,8 9,4  100 
Pearson X² : 51,19 Phi : 0,38 Cramer’s V : 0,22 sd : 12 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
øON|÷UHWLP 19(16,2) 1(3,8) 20 5,6 
Lise 70(71,1) 18(16,8) 88 24,4 
Üniversite 160(168,1) 48(39,9) 208 57,8 
Yük. Lisans 42(35,6) 2(8,4) 44 12,2 
723/$0� ���� ��� ���� �
% 80,8 19,2  100 
Pearson X² : 10,8 Phi : 0,17 Cramer’s V: 0,17 sd : 3 



TabOR� �¶GH� 7XULVWOHULQ� \|UHGH� NDOÕú� V�UHVL� LOH� � 6DIUDQEROX¶QXQ� VDKLS� ROGX÷X� WXULVWLN�
�U�QOHUGHQ� PHPQXQ� ROPD� GXUXPODUÕ� DUDVÕQGD� KHUKDQJL� ELU� LOLúNLQLQ� ROXS� ROPDGÕ÷Õ�
3HDUVRQ� ;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ�
bulgulara görH� +�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� J|UH� WXULVWOHULQ� \|UHGH� NDOÕú�
V�UHVL� DoÕVÕQGDQ� VXQXODQ� WXULVWLN� �U�QOHUGHQ� PHPQXQ� NDOPD� IDNW|U�Q�Q� |QHPOL� ELU�
GH÷LúNHQ� ROPDGÕ÷Õ� J|U�OP�úW�U�� %XQD� GD\DQDN� RODUDN� \|UH\H� JHOHQ� WXULVWOHULQ�
genellikle 1-��J�Q�JLEL�NÕVD�V�UHOL�]L\DUHW�SURJUDPODUÕ�J|VWHULOHELOLU� 
�
7DEOR� ���� 7XULVWOHULQ� 6DIUDQEROX¶GD� .DOÕú� V�UHOHUL� LOH� 6XQXODQ� 7XULVWLN�
hU�QOHUGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
 

+��� 7XULVWOHULQ� ]L\DUHW� DPDoODUÕ� LOH� JHQHO� VDKLS� ROXQDQ� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPDODUÕ�DUDVÕQGD�LOLúNL�\RNWXU� 
+���7XULVWOHULQ�6DIUDQEROX¶\D�JHOLú�DPDoODUÕ�LOH�JHQHO�VDKLS�ROXQDQ�WXULVWLN��U�QOHUGHQ�
WDWPLQ�ROPDODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU� 
7DEOR��¶GDQ�GD�DQODúÕOGÕ÷Õ�JLEL� WXULVWOHULQ� �6DIUDQEROX¶\X�]L\DUHW�DPDoODUÕ� LOH�VXQXODQ�
WXULVWLN��U�QOHUGHQ�PHPQXQ�ROPD�DUDVÕQGD�LOLúNL�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�
WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +��
KLSRWH]L�UHGGHGLOHPHPLúWLU� 
 
 
 
 
 
 
 
 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
*h1h%ø5/ø. 48 9 57 15,8 
1 GÜN 97 11 108 30,0 
2 GÜN 128 10 138 38,3 
3 GÜN VE + 51 6 57 15,8 
723/$0� ���� ��� ���� �
% 90,0 10,0  ����
Pearson X² : 3,3 S!����� sd : 3 



7DEOR�����7XULVWOHULQ�=L\DUHW��$PDoODUÕ�øOH�6XQXODQ�7XULVWLN�hU�QOHUGHQ�0HPQXQ�
2OPD�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

  
 

+���7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� \|UHVHO�\HPHNOHUH�D÷ÕUOÕN�YHULOPH� LVWH÷L�DUDVÕQGD�
LOLúNL�\RNWXU� 
+���7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� \|UHVHO�\HPHNOHUH�D÷ÕUOÕN�YHULOPH� LVWH÷L�DUDVÕQGD�
LOLúNL�YDUGÕU� 
 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� LoHFHN� LúOHWPHOHULQLQ� \|UHVHO� \L\HFHNOHUH� GH�
\L\HFHN�OLVWHOHULQGH�\HU�YHULOPHVLQL� LVWHPHOHUL� �DUDVÕQGD�KHUKDQJL�ELU� LOLúNLQLQ�EXOXQXS�
EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�WHNQL÷L�LOH�WHVW�HGLOPLú�YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�
HGLOHQ�EXOJXODUD�J|UH�+��KLSRWH]L� UHGGHGLOPLúWLU��<DQL� LNL� GH÷LúNHQ�DUDVÕQGD�����¶OÕN�
ELU�LOLúNLQLQ�YDUOÕ÷Õ�WHVSLW�HGLOPLúWLU� 
    7DEOR� ���� 7XULVWOHULQ� (÷LWLP� 'XUXPODUÕ� øOH� <|UHVHO� <HPHNOHUH� $÷ÕUOÕN� 9HULOPH�
øVWH÷L�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
 
 
 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Akraba Ziyareti 19(18,9) 2(2,1) 21 5,8 
Kültürel 168(168,3) 19(18,7) 187 51,9 
(÷OHQFH 4(5,4) 2(0,6) 6 1,7 
øú�6H\DKDWL 115(114,3) 12(12,7) 127 35,3 
$UDúWÕUPD 18(17,3) 1(1,9) 19 5,3 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 4,15 S!����� sd : 4 

<g5(6(/�<(0(./(5ø�7$70$�ø67(öø�'(öøù.(1/(5�
øVWHUGLP� gQHPOL�'H÷LO� øVWHPH]GLP�

723/$0� ��

øON|÷UHWLP 12(17,1) 2(2,0) 6(0,9) 20 5,6 
Lise 74(75,3) 6(8,8) 8(3,9) 88 24,4 
Üniversite 180(178,0) 26(20,8) 2(9,2) 208 57,8 
Yüksek Lisans 42(37,6) 2(4,4) 0(2,0) 44 12,2 
723/$0� ���� ��� ��� ���� �
% 85,6 10,0 4,4  100 
Pearson X² : 46,8 Phi:0,36 Cramer's V: 0,26 sd: 6 



+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�LOLúNL�YDUGÕU� 
 
7DEOR��¶GH�6DIUDQEROX¶\X� ]L\DUHW�HGHQ� WXULVWOHULQ�DOW� \DSÕ�KL]PHWOHULQ� WDWPLQ�ROPDODUÕ�
LOH�H÷LWLP�GXUXPODUÕ�DUDVÕQGD�LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�WHNQL÷L�LOH�
WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L�
UHGGHGLOPLúWLU��<DSÕODQ�WHVW�VRQXFXQGD��LNL�GH÷LúNHQ�DUDVÕQGD�G�ú�N�G�]H\GH�GH�ROVD�
����¶OÕN�ELU�LOLúNLQLQ�YDUOÕ÷Õ�WHVSLW�HGLOPLúWLU� 
 7DEOR�����7XULVWOHULQ�(÷LWLP�'XUXPODUÕ�øOH�$OW�<DSÕ�+L]PHWOHULQGHQ�0HPQXQ�2OPD�
'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
   +���7XULVWOHULQ��]L\DUHW�DPDoODUÕ�LOH�DOW�\DSÕ�KL]PHWOHULQGHQ�WDWPLQ�ROPD�DUDVÕQGD�LOLúNL�
yoktur. 

+��� 7XULVWOHULQ� JHOLú� DPDoODUÕ� LOH� DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� DUDVÕQGD� LOLúNL�
YDUGÕU� 
  
7DEOR� �¶GD� 6DIUDQEROX¶\X� ]L\DUHW� HGHQ� WXULVWOHULQ� DOW� \DSÕ� KL]PHWOHULQ� PHPQXQL\HW�
GXUXPODUÕ�LOH�]L\DUHW�DPDoODUÕ�DUDVÕQGD�LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�
WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +��
KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� J|UH� WXULVWOHULQ� DOW� \DSÕ� KL]PHWOHULQGHQ� PHPQXQ�
NDOPDODUÕQGD�]L\DUHW�DPDFÕ��IDNW|U�Q�Q�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
 �
�

0(0181�2/0$�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
øON|÷UHWLP 20(18.0) 0(2,0) 20 5,6 
Lise 84(79,2) 4(8,8) 88 24,4 
Üniversite 180(187,2) 28(20,8) 208 57,8 
Yüksek Lisans 40(39,6) 4(4,4) 44 12,2 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 7,9 Phi : 0,15 Cramer's V: 0,15 sd: 3 



7DEOR�����7XULVWOHULQ�=L\DUHW�$PDoODUÕ�øOH�$OW�<DSÕ�+L]PHWOHULQGHQ�0HPQXQ�2OPD�
$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
 +���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UH�KDONÕQÕQ�NHQGLOHULQH�NDUúÕ�RODQ�WXWXP�YH�GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�yoktur. 

+���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UH�KDONÕQÕQ�NHQGLOHULQH�NDUúÕ�RODQ�WXWXP�YH�GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
6DIUDQEROX¶\X�]L\DUHW�HGHQ�WXULVWOHULQ�\|UH�KDONÕQÕQ�NHQGLOHULQH�\|QHOLN� WXWXPODUÕQGDQ��
PHPQXQL\HW�GX\PDODUÕ�LOH�\Dú�JUXEX�DUDVÕQGD�LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�
;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� �7DEOR� ���� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ�
EXOJXODUD�J|UH�+��KLSRWH]L�UHGGHGLOHPHPLúWLU�� 
 7DEOR������7XULVWOHULQ�<Dú�*UXEX�øOH�<|UH�+DONÕQÕQ�.HQGLOHULQH�<|QHOLN�7XWXPODUÕ�
+DNNÕQGDNL�'�ú�QFHOHUL�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

       
 $��)D]OD�øOJL�%HQL�5DKDWVÕ]�(GL\RU� %��dRN�<DUGÕP�6HYHUOHU� &��+Lo�<DUGÕPFÕ�'H÷LOOHU� '��øOJLVL]�'DYUDQÕ\orlar. 
 

0(0181�2/0$�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Akraba ziyareti 18(18,0) 2(2,0) 20 5,6 
(÷OHQFH 73(72,0) 7(8,0) 80 22,2 
$UDúWÕUPD 3(5,4) 1(0,6) 6 1,7 
Kültürel 212(211,5) 23(23,5) 235 65,3 
øú�VH\DKDWL 16(17,1) 3(1,9) 19 5,3 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 1,15 p>0,05 sd: 4 

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
$� %� &� '�

723/$0� ��
20-30 5(4,0) 58(59,7) 7(7,1) 21(20,2) 91 25,3 
31-40 4(4,6) 75(67,5) 8(8,0) 16(22,9) 103 28,6 
41-50 4(4,5) 57(66,2) 8(7,9) 32(22,4) 101 28,1 
51 + 3(2,9) 46(42,6) 5(5,1) 11(14,4) 65 18,1 
723/$0� ��� ���� ��� ��� ���� �
% 4,4 65,6 7,8 22,2  100 
Pearson X² :9,77 S!����� sd: 9 



 +��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕ�KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�\RNWXU� 
+���� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕ�KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
 
7DEOR� ��¶GH� 6DIUDQEROX¶\X� ]L\DUHW� HGHQ� WXULVWOHULQ� \|UH� KDONÕQÕQ� NHQGLOHULQH� \|QHOLN��
WXWXP� YH� GDYUDQÕúODUÕQGDQ� PHPQXQ� ROPDODUÕ� LOH� H÷LWLP� GXUXPODUÕ� DUDVÕQGD� LOLúNLQLQ�
EXOXQXS� EXOXQPDGÕ÷Õ� 3HDUVRQ� ;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN�
G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L� UHGGHGLOPLúWLU�� <DSÕODQ� WHVW�
VRQXFXQGD� � LNL� GH÷LúNHQ� DUDVÕQGD� G�ú�N� G�]H\GH� GH� ROVD� ����¶O�N� ELU� LOLúNL�
EHOLUOHQPLúWLU� 
7DEOR� ����� 7XULVWOHULQ� (÷LWLP� 'XUXPX� øOH� <|UH� +DONÕQÕQ� .HQGLOHULQH� <|QHOLN�
7XWXPODUÕ�+DNNÕQGDNL�'�ú�QFHOHUL�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
 

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
$� %� &� '�

723/$0� ��
øON|÷UHWLP 0(0,9) 12(13,1) 0(1,6) 8(4,4) 20 5,6 
Lise 8(3,9) 56(57,7) 12(6,8) 12(19,6) 88 24,4 
Üniversite 8(9,2) 136(136,4) 15(16,2) 49(46,2) 208 57,8 
Yüksek Lisans 0(2,0) 32(28,8) 1(3,4) 11(9,8) 44 12,2 
723/$0� ��� ���� ��� ��� ���� �
% 4,4 65,6 7,8 22,2  100 
Pearson X² : 21,09 Phi : 0,24 Cramer's V: 0,14 sd: 9 
   
     +��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UHVHO� \HPHNOHUGHQ� WDWPLQ� ROPD� DUDVÕQGD� LOLúNL�
yoktur. 

+����7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD�DUDVÕQGD� LOLúNL�
YDUGÕU� 
 
6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UHVHO� \L\HFHNOHUGHQ� PHPQXQ�
ROPD� DUVÕQGD� KHUKDQJL� ELU� LOLúNL� ROXS� ROPDGÕ÷ÕQÕ� EHOLUOHPHN� DPDFÕ\OD� X\JXODQDQ�
3HDUVRQ� ;ð� � YH� EXQD� GD\DOÕ� |Oo�P� GH÷HUOHUL� 7DEOR� ��¶GH� YHULOPLúWLU�� � <DSÕODQ� WHVW�
VRQXFXQGD� ����� DQODPOÕOÕN� G�]H\LQH� J|UH� +�� KLSRWH]L� UHGGHGLOPLúWLU�� %XQD� J|UH�
6DIUDQEROX¶\D�JHOHQ�\HUOL�WXULVWOHULQ�H÷LWLP�GXUXPODUÕ�LOH�VXQXODQ�\|UHVHO�\L\HFHNOHUGHQ�
PHPQXQ��NDOPD�DUDVÕQGD������G�]H\LQGH�ELU�LOLúNLQLQ�EXOXQGX÷X�WHVSLW�HGLOPLúWLU� 



    7DEOR������7XULVWOHULQ�(÷LWLP�'XUXPODUÕ�øOH�<|UHVHO�<HPHNOHUGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�LOLúNLQLQ�'D÷ÕOÕPÕ�� � � �
   

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
øON|÷UHWLP 12(17,1) 8(2,9) 20 5,6 
Lise 74(75,3) 14(12,7) 88 24,4 
Üniversite 180(178,0) 28(30,0) 208 57,8 
Yüksek Lisans 42(37,6) 2(6,4) 44 12,2 
723/$0� ���� ��� ���� �
% 85,6 14,4  100 
Pearson X² : 14,37 Phi : 0,19 Cramer's V: 0,19 sd: 3 
 
 

+���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD��DUDVÕQGD�LOLúNL�\RNWXU��
+����7XULVWOHULQ�\Dú�JUXEX�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD��DUDVÕQGD�LOLúNL�YDUGÕU� 
 

Safranbolu’yu ziyaret eden turistlerin sunulan yöresel yemeklerden  memnun kalma 

GXUXPODUÕ� LOH�\Dú�JUXSODUÕ�DUDVÕQGD�ELU� LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�
WHNQL÷L� LOH�WHVW�HGLOPLú��7DEOR�����YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�HGLOHQ�EXOJXODUD�
J|UH�+��KLSRWH]L�UHGGHGLOHPHPLúWLU�� 
   7DEOR� ����� 7XULVWOHULQ� <Dú� *UXEX� øOH� <|UHVHO� <HPHNOHUGHQ� 0HPQXQ� 2OPD�
'XUXPX�$UDVÕQGDNL�LOLúNLQLQ�'D÷ÕOÕPÕ�� � � �

 
  +��� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
20-30 82(77,9) 13,1)9 91 25,3 
31-40 89(88,1) 14(14,9) 103 28,6 
41-50 83(86,4) 18(14,6) 101 28,1 
51 + 54(55,6) 11(9,4) 65 18,1 
723/$0� ���� ��� ���� �
% 85,6 14,4  100 
Pearson X² : 2,84 S!����� sd: 3 



7DEOR� ��¶GH� 7XULVWOHULQ� D\OÕN� JHOLU� GXUXPODUÕ� LOH� � NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQLQ�
W�U�QGHQ�PHPQXQ�ROPD�GXUXPX�DUDVÕQGD�KHUKDQJL�ELU�LOLúNLQLQ�ROXS�ROPDGÕ÷Õ�3HDUVRQ�
X² teVW�WHNQL÷L�LOH�WHVW�HGLOPLú�YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�HGLOHQ�EXOJXODUD�J|UH�
+�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� J|UH� NRQDNODPD� LúOHWPHVLQGHQ� � PHPQXQ�
NDOPDGD� JHOLU� IDNW|U�Q�Q� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ� J|U�OP�úW�U�� %|\OH� ELU� LOLúNL�
VRQXFXQXQ� oÕNPDVÕQGD�� � WXULVWLN� PDKDOLQ� JHQHO� oHNLP� |]HOOL÷LQGHQ� GROD\Õ� JHOHQ�
WXULVWOHULQ�KDQJL�JHOLU�JUXEXQGDQ�ROXUVD�ROVXQ�JHOHQHNVHO�PLPDUL\H�VDKLS�ELU�LúOHWPHGH�
NRQDNODPD�LVWH÷L��HWNLOL�ROPXú�RODELOHFH÷L��GH�GH÷HUOHQGLULOPHOLGLU�   

     

7DEOR� ����� 7XULVWOHULQ� *HOLU� 'XUXPODUÕ� LOH� .DOGÕNODUÕ� .RQDNODPD� øúOHWPHVL�7�U�QGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

�g%*6772��g]HO�%HOJHOL�*HOHQHNVHO�6DIUDQEROX�(Y�7DU]Õ�7XULVWLN�2WHO� %%2�� Belediye Belgeli Otel. *6(3� Geleneksel Safranbolu Evi-Pansiyon. 7%<2��7XULVWLN�%HOJHOL�<ÕOGÕ]OÕ�2WHO� '$(� Dost ve Akraba Evi. 
     +��� 7XULVWOHULQ� JHOLU� GXUXODUÕ� LOH� \L\HFHk-LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X� KL]PHWOHUGHQ�
WDWPLQ�ROPD�DUDVÕQGD�LOLúNL�\RNWXU�� 
+����7XULVWOHULQ�JHOLU�GXUXODUÕ� LOH�\L\HFHN-LoHFHN� LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�
WDWPLQ�ROPD�DUDVÕQGD�LOLúNL�YDUGÕU�� 
 

7XULVWOHULQ� D\OÕN� JHOLU� GXUXPODUÕ� LOH� \L\HFHN� LoHFHN� LúOHWPHOHULQLQ� VXQPXú� ROGX÷X�
KL]PHWOHUGHQ� PHPQXQ� ROPD� GXUXPX� DUDVÕQGD� KHUKDQJL� ELU� LOLúNLQLQ� ROXS� ROPDGÕ÷Õ�
3HDUVRQ�;ð� WHVW� WHNQL÷L� LOH� WHVW�HGLOPLú� �7DEOR�����YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�
HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� Jöre yiyecek-içecek 

LúOHWPHOHULQLQ�VXQPXú�ROGX÷X�KL]PHWOHUGHQ�PHPQXQ�NDOPDGD�JHOLU�IDNW|U�Q�Q�|QHPOL�
ELU�GH÷LúNHQ�ROPDGÕ÷Õ�DQODúÕOPDNWDGÕU� 
 

.21$./$0$�øù/(70(�7h5h�'(öøù.(1/(5�
g%*6772� %%2� *6(3� 7%<2� '$(�

723/$0� ��
Asgari Ücret 53(56,2) 0(0,2) 6(6,6) 11(8,6) 9(7,5) 79 21,9 
200-400 milyon 78(80,4) 1(0,3) 11(9,4) 15(12,2) 8(10,7) 113 31,4 
401-600 milyon 58(56,2) 0(0,2) 5(6,6) 8(8,6) 8(7,5) 79 21,9 
601 +     milyon 67(63,3) 0(0,2) 8(7,4) 5(9,6) 9(8,4) 89 24,7 
723/$0� ���� �� ��� ��� ��� ���� �
% 71,1 0,3 8,3 10,8 9,4  100 
Pearson X² : 8,11 S!����� sd : 12 



7DEOR������7XULVWOHULQ�*HOLU�'XUXPODUÕ�øOH�<L\HFHN�øoHFHN�øúOHWPHOHULQLQ�6XQGX÷X�
+L]PHWWHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
  +��� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� \|UHQLQ� VXQPXú� ROGX÷X� JHQHO� WXULVWLN� �U�QOHUGHQ�
WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU��
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� \|UHQLQ� VXQPXú� ROGX÷X� JHQHl turistik ürünlerden 

WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU��
  
7DEOR���¶GD�7XULVWOHULQ�D\OÕN�JHOLU�GXUXPODUÕ�LOH��JHQHO�RODUDN�\|UHQLQ�VDKLS�ROGX�WXULVWLN�
�U�QOHULQ� VXQXOPDVÕQGDQ�PHPQXQ�ROPD�GXUXPX�DUDVÕQGD�KHUKDQJL� ELU� LOLúNLQLQ� ROXS�
ROPDGÕ÷Õ� 3HDUVRQ� ;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH�
HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� $UDúWÕUPD� NDSVDPÕ� LoLQH�
WHVDG�IL�|UQHNOHPH�LOH�GDKLO�HGLOHQ�WXULVWOHUGHQ�DOÕQDQ�FHYDSODUD�J|UH��VXQXODQ�WXULVWLN�
ürünlerden memnun kalmaGD� JHOLU� IDNW|U�Q�Q� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ�
DQODúÕOPDNWDGÕU�� 
 7DEOR������7XULVWOHULQ�*HOLU�'XUXPODUÕ� øOH�6XQXODQ�7XULVWLN�hU�QOHUGHQ�0HPQXQ�
2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Asgari Ücret 74(71,1) 5(7,9) 79 21,9 
200-400 milyon 102(101,7) 11(11,3) 113 31,4 
401-600 milyon 69(71,1) 10(7,9) 79 21,9 
601 +     milyon 79(80,1) 10(8,9) 89 24,7 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 1,96 S!����� sd : 3 
   ��

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Asgari Ücret 67(67,6) 12(11,4) 79 21,9 
200-400 milyon 97(96,7) 16(16,3) 113 31,4 
401-600 milyon 69(67,6) 10(11,4) 79 21,9 
601 +     milyon 75(76,1) 14(12,9) 89 24,7 
723/$0� ���� ��� ���� �
% 85,6 14,4  100 
Pearson X² : 0,37 S!����� sd : 3 



6218d�YH�g1(5ø/(5�
%X� DUDúWÕUPDGD� � 6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ� VRV\R-ekonomik ve demografik 

|]HOOLNOHULQLQ�� RQODUÕQ� WDWPLQ�G�]H\L� YH�PXKWHPHO� úLND\HW� GDYUDQÕúODUÕ� �]HULQGH� HWNLOL�
ROXS� ROPDGÕ÷Õ� LOH� LOJLOL� � GXUXPXQ� EHOLUOHQHELOPHVL� LoLQ� \|UH\H� JHOHQ� \HUOL� WXULVWOHUH�
yönelik anket�X\JXODQPÕú�YH�EX�GR÷UXOWXGD�JHOLúWLULOHQ�KLSRWH]OHULQ�LVWDWLVWLNVHO�RODUDN�
test edilmesi sonucunda;  

7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ�ROPD� GXUXPX�
DUDVÕQGD�DQODPOÕ�ELU��LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\L\HFHN�–� LoHFHN� LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�
WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
Turistlerin genHO�RODUDN�6DIUDQEROX¶QXQ�VDKLS�ROGX÷X� WXULVWLN��U�QOHUGHQ� WDWPLQ�ROPD�
GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ� 6DIUDQEROX¶\D� JHOLú� DPDoODUÕ� LOH� JHQHO� VDKLS� ROXQDQ� WXULVWLN� �U�QOHUGHQ�
WDWPLQ�ROPDODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ��ROPDGÕ÷Õ� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UHVHO� \HPHNOHUH� D÷ÕUOÕN� YHULOPH� LVWH÷L� DUDVÕQGD�
DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X�� 
7XULVWOHULQ�JHOLú�DPDoODUÕ� LOH�DOW�\DSÕ�KL]PHWOHULQGHQ�WDWPLQ�ROPD�DUDVÕQGD�DQODPOÕ�ELU�
LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ� \Dú� JUXEX� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH� GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕQGDQ�PHPQXQ�NDOPD�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ�H÷LWLP�GXUXPODUÕ�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD�DUDVÕQGD�DQODPOÕ�ELU�
LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ� \Dú� JUXEX� LOH� \|UHVHO� \HPHNOHUGHQ� WDWPLQ� ROPD� � DUDVÕQGD� DQODPOÕ� ELU�
LOLúNLQLQ�ROPDGÕ÷Õ� 



7XULVWOHULQ�JHOLU�GXUXPODUÕ�LOH�NDOGÕNODUÕ�NRQDNODPD�LúOHWPHVLQGHQ��WDWPLQ�ROPD�GXUXPX�
DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
Turistlerin gelir durulDUÕ�LOH�\L\HFHN-LoHFHN�LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�WDWPLQ�
ROPD�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ�JHOLU�GXUXPODUÕ� LOH�\|UHQLQ�VXQPXú�ROGX÷X�JHQHO� WXULVWLN��U�QOHUGHQ�WDWPLQ�
ROPD�GXUXPX�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ�EHOLUOHQPLúWLU��
*�Q�P�]GH� WXUL]P� KDUHNHWOHULQH� NDWÕODQ� WXULVWOHU� GDKD� ELOLQoOL� YH� VHoLFL�
GDYUDQPDNWDGÕU�� %X� QHGHQOH� WXUL]P� LúOHWPHOHUL� � �U�Q� oHúLGLQL� DUWÕUPD� VHYGDVÕQGDQ�
|QFH� WXULVWLQ� QH\L� QDVÕO� LVWHGL÷L� KXVXVXQGD� DUDúWÕUPD� \DSPDOÕGÕU�� d�QN�� WXULVWOHU��
LúOHWPHOHULQ� NHQGLOHULQGHQ� ED÷ÕPVÕ]� RODUDN� KD]ÕUOD\ÕS� VXQGXNODUÕ� �U�Q� YH�YH\D�
KL]PHWOHUGHQ�WDWPLQ�ROPD\ÕS�EHNOHQWLOHULQH�X\JXQ�DUWÕ�|]HOOLNOHU�WDúÕ\DQ�WXULVWLN��U�QOHU�
DUDPDNWDGÕU�� 7XUL]P� SD]DUÕQGDNL� W�NHWLFL� GDYUDQÕúODUÕQÕ� \DNÕQGDQ� WDNLS� HGHQ�� \DQL�
turistin istedL÷LQL��EHNOHQWL�YH�LKWL\DoODUÕQÕ�VDSWD\ÕS��EXQODUÕ�NDUúÕODPD\D�\|QHOLN�RODUDN�
�U�Q� YH� KL]PHW� SROLWLNDODUÕQÕ� úHNLOOHQGLUHQ� WXUL]P� LúOHWPHOHUL�� P�úWHULVLQL� �PLVDILU��
WDWPLQ�HGHUNHQ��NHQGL�GHYDPOÕOÕNODUÕQÕ�GD��VD÷ODPÕú�RODFDNODUGÕU�� 
0�úWHULVLQLQ� PHPQXQL\HWLQi öncelikli olarak göz önünde bulunduran ve ilgili 

P�úWHULOHULQL� VDGÕN� P�úWHUL� NRQXPXQGD� WXWPD\Õ� LVWH\HQ� WXUL]P� YDUÕú� QRNWDVÕ�
\|QHWLFLOHUL��YH�GROD\ÕVÕ\OD�WXUL]P�LúOHWPHOHUL��WXULVWOHUL�WDQÕPDOÕ�RQODUD�\DNÕQ�ROPDOÕ��YH�
RQODUÕ� GLQOHPHOL�� DQODPDOÕ�� RODELOHFHN� úLND\HWOHULQL� GH÷HUOHQGLUPHOLGLU�� 7XUL]P� YDUÕú�
QRNWDVÕ� \|QHWLFLOHUL�� WXULVWOHUGHQ� JHOHELOHFHN�úLND\HWOHUL� ELUHU� VRUXQ� GH÷LO�� WDP�DNVLQH�
ELUHU� IÕUVDW�RODUDN�J|UHUHN�JHUL�ELOGLULPOHUH�J|UH��U�Q�YH�KL]PHW�SROLWLNDODUÕQÕ�J|]GHQ�
JHoLUPHOL��JHUHNWL÷L�WDNWLUGH�\HQLGHQ�úHNLOOHQGLUPHOHUL�JHUHNPHNWHGLU�� 
� � �
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