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Bu makale örtülü bilginin kavramsal bir analiziyle birlikte örtülü bilgi ile 

ELOJL� WHNQRORMLOHUL� DUDVÕQGDNL� LOLúNL\L� LUGHOHPHNWHGLU�� 0DNDOHQLQ� DPDFÕQÕ� ELOJL�
WHNQRORMLOHULQLQ�|UW�O��ELOJL�LoLQ�ELU�IÕUVDW�PÕ��\RNVD�ELU�WHKGLW�PL�ROXúWXUGX÷XQXQ�
LUGHOHQPHVL� LOH� ELOJL� WHNQRORMLOHULQLQ� |UW�O�� ELOJL� GR÷UXOWXVXQGD� HWNLQ� NXOODQÕP�
\ROODUÕQÕQ�RUWD\D�NRQPDVÕ�ROXúWXUPDNWDGÕU� 
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This paper reports on a conceptual analysis of tacit knowledge and 

examines the relationships between tacit knowledge and IT (Information 

Technologies). The objective of this paper is to evaluate whether IT is a threat or 

an opportunity for tacit knowledge and demonstrate the efficient usage ways of 

IT in the favour of tacit knowledge. 
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*ø5øù�
*�Q�P�]GH� ELOJL� KHUNHV� YH� KHU� NHVLP� LoLQ� HQ� GH÷HU� WDúÕ\DQ� XQVXU�

NRQXPXQGDGÕU�� g\OH� NL� ELOJL� V�UHNOL� �UHWLOHELOPHVL�� DUWÕú� J|VWHUPHVL�� LOHWLúLP�
D÷ODUÕ�LoLQGH�WDúÕQDELOLU��E|O�QHELOLU�YH�SD\ODúÕODELOLU�ROPDVÕ�LOH�HPHN��VHUPD\H�YH�
WRSUD÷Õ� LNDPH� HGHELOPHNWHGLU�� g]HOOLNOH� ELULNPLú� ELOJLQLQ� VLQHUMLN� HWNLVL��
YHULPOLOL÷L��YH��UHWNHQOL÷L�DUWÕUPDNWDGÕU��(UNDQ����������-97). Ancak her alanda 

\DúDQDQ�VÕQÕUVÕ]�YH�VRQX�JHOPH]�GH÷LúLPOHUOH�ELUOLNWH�G�Q\DPÕ]GDNL�WRSODP�ELOJL�
SRWDQVL\HOLQLQ�V�UHNOL�DUWWÕ÷Õ��GL÷HU�\DQGDQ�GD�LOHWLúLP�YH�ELOJL�WHNQRORMLOHULQGHNL�
JHOLúPHOHUOH� ELUOLNWH�� ELOJL� HULúLP� YH� SD\ODúÕPÕQÕQ� KHUNHV� LoLQ� ROGXNoD�
NROD\ODúWÕ÷Õ� ELU� JHUoHNWLU�� %X� DQODPGD� V|]O�� LIDGHVL� \D� GD� \D]Õ� DNWDUÕPÕ� VRQ�
GHUHFH� NROD\� RODQ� DoÕN� ELOJLQLQ� WRSODQPDVÕ�� LúOHQPHVL�� �UHWLOPHVL�� GHSRODQPDVÕ�
YH� D÷ODU� LoLQGH� ELU� \HUGHQ� EDúND� ELU� \HUH� LOHWLOPHVL� DoÕVÕQGDQ� ELOJL�
WHNQRORMLOHULQLQ�W�P�ELUH\�YH�|UJ�WOHU�LoLQ�ROGXNoD�|QHPOL�ELU�IÕUVDW��YD]JHoLOPH]�
ELU�DUDo�ROGX÷X�UDKDWOÕNOD�V|\OHQHELOLU�� 

 

$QFDN�DoÕN�ELOJL\L�NROD\FD�SD\ODúÕODELOLU��RUWDN�YH�KDWWD�N�UHVHO�ELU�GH÷HU�
haline getiren bilgi teknolojilerinin, sembolize ya da formüle edilebilmesi son 

GHUHFH� J�o� RODQ� |UW�O�� ELOJL� �]HULQGH� QDVÕO� ELU� HWNL� \D� GD� QDVÕO� ELU� DQODP�
WDúÕGÕ÷ÕQÕ� V|\OHPHN� D\QÕ� GHUHFH� GH� NROD\� J|U�QPHPHNWHGLU�� %LOJL�
teknoloMLOHULQLQ�DoÕN�ELOJL\L�|Q�SODQD�oÕNDUDUDN��WDNOLW�YH�WUDQVIHUL�VRQ�GHUHFH�J�o�
RODQ� |UW�O�� ELOJL\L� UHNDEHW� DYDQWDMÕ� \DUDWÕPÕQGD� WDP� DQODPÕ\OD� VWUDWHMLN� ELU�
SRWDQVL\HO� KDOLQH� PL� JHWLUGL÷L�� \RNVD� DoÕN� ELOJL\L� KÕ]OD� \�NVHN� JHWLULOHU�
VD÷OD\DFDN�HNRQRPLN��U�QOHUH�G|Q�úW�UHELOPHVL��6DUÕWDú�YH�$\J|UHQ�������������
|]HOOL÷L\OH� |UW�O�� ELOJL\L� EDVNÕODGÕ÷Õ� \D� GD� JHUL� SODQD� LWLS� LWPHGL÷L� NRQXODUÕ� EX�
ED÷ODPGD� WDUWÕúPD\D� DoÕNWÕU�� .ÕVDFD� ELOJL� WHNQRORMLOHULQLQ� |UW�O�� ELOJL� LoLQ� ELU�
IÕUVDW� PÕ� \RNVD� ELU� WHKGLW� PL� ROXúWXUGX÷X� ya da bilgi teknolojilerinin örtülü 

ELOJLQLQ�SD\ODúÕPÕ�YH�JHOLúLPL�GR÷UXOWXVXQGD�QDVÕO�NXOODQÕODELOHFH÷L�YH\D�QH�W�U�
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o|]�P�\ROODUÕQD�EDúYXUXODELOHFH÷L�|QFHOLNOH�FHYDS�EXOPDVÕ�JHUHNHQ� VRUX�\D�GD�
VRUXODU�RODUDN�|Q�P�]GH�GXUPDNWDGÕU�� 

 

���g57h/h�%ø/*ø�9(�%ø/*ø�7(.12/2-ø/(5ø�.$95$0,�
5RSR� YH� 3DUYDLQHQ¶LQ� ������� ��� oRN� EDVLWoH� ³V|\OH\HELOHFH÷LQGHQ� GDKD�

ID]ODVÕQÕ�ELOPHN´�RODUDN�WDQÕPODGÕNODUÕ�|UW�O��ELOJL�JHQLú�ELU�WDQÕPOD�LIDGH�\D�GD�
VHPEROL]H�HGLOPHVL�J�o�� IDDOL\HW�PHUNH]OL�ROXS�GHQH\LPOH�|÷UHQLOHELOHQ��ELUH\H�
ö]J�� ROPDVÕ\OD� ELUOLNWH� VRQXoODUÕ� NDOLWH�� J�YHQLOLUOLN�� V�UHNOLOLN� YH� �UHWLP�
PDOL\HWL� JLEL� GH÷LúLN� NULWHUOHU� DoÕVÕQGDQ� WHVW� YH� NRQWURO� HGLOHELOHQ� ELOJL� W�U��
RODUDN�DoÕNODQDELOLU��%RLUDO�������������.RVNLQHQ����������-42; Schulz ve Jobe, 

������������%X�ED÷ODPGD�ELU�JD]HWH��GHUJL�\D�GD�NLWDSWDQ�RNXGX÷XPX]�\D�GD�ELU�
UDG\RGDQ�GLQOHGL÷LPL]�DoÕN�ELOJL\L�|÷UHQPHN�YH�LOHWPHN�QH�NDGDU�NROD\VD�|UW�O��
ELOJL\L� úLIUHOHPHN�� NHOLPHOHUOH� LIDGH� HGHELOPHN� \D� GD� IRUP�OH� HGHELOPHN� GH� R�
denli güçtür. Çünkü örtülü bilgi eylem ve deneyim merkezlidir (Johannessen, 

2001: 7-���� ELU� EDúND� GH\LúOH� ELUH\H� |]J�� ELU� ELULNLP� YH� WHFU�EHQLQ� �U�Q�G�U�
(Bloodgood ve Salisbury, 2001: 58; Dawson, 1997:  390-391). Bir anlamda 

DOWÕQGD�J�oO��ELU�LUDGH�LOH�NHPLNOHúPLú�ELU�EHFHUL�XVWDOÕ÷Õ�\DWPDNWDGÕU�� 
 

gUW�O�� ELOJL� NLPL� ]DPDQ� GDPDNODUÕ� NDPDúWÕUDQ� ELU� OH]]HW� XVWDOÕ÷Õ� RODUDN�
VRIUDODUÕ�� NLPL� ]DPDQ� ELU� KDWWDWÕQ� HO� EHFHULVLQGH� KD\DW� EXODQ� \DOGÕ]ODU� JLEL�
GXYDUODUÕ�� NLPL� ]DPDQ� GD� UXKODUÕ� NHúIHWPHN� �]HUH� ELU� P�]LV\HQLQ� J|Q�O�
GHU\DVÕQGDQ� oÕNDQ� QDPHOHU� RODUDN� NXODNODUÕ� V�VOHPHNWHGLU�� 0�]LV\HQLQ� LOKDP�
ND\QD÷ÕQÕ�� DKoÕQÕQ� \D� GD� KDWWDWÕQ� HO� EHFHULVLQL� VHPEROL]H� HGHPHPHN� \D� GD��
úLIUHOH\HPHPHN�� QH� RUWD\D� oÕNDQ� HVHUOHUL� QH� GH� EX� HVHUOHUL� \DUDWDQ� XVWDODUÕQ�
GHQH\LP�YH�EHFHULOHULQL�J|OJHOHU��$NVLQH�EX�X]XQ�\ÕOODUD�GD\DQDQ�bir birikimin, 

WHN�ELU�úHNLO�\D�GD�NDED�VÕ÷GÕUÕODPD\DFDN�HQJLQOL÷LQH�LúDUHW�HGHU��øúWH�EX�HQJLQOLN�
YH�GHULQOLNWLU�NL�|UW�O��ELOJL\L�DGHWD�DQODWÕOPD]��\DúDQÕU�LIDGHVLQL�GR÷UXODU�úHNLOGH�
GLOELOLP�NXUDOODUÕQD�YH�PDWHPDWLNVHO�LIDGHOHUH�NDID�WXWDU�KHOH�JHWLUPHNtedir. Bir 
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W�UO�� NHOLPHOHUH� DNVHWWLULOHPH\HQ�� F�POHOHUH� VÕ÷GÕUÕODPD\DQ� \LQH� EX� HQJLQOLNWLU�
NL�EDúÕQGDNL�|UW�O��VÕIDWÕ\OD�RQX�UHNDEHW�DYDQWDMÕ�\DUDWÕPÕQGD�WDNOLGL�YH�WUDQVIHUL�
son derece güç stratejik bir unsur, gizemli bir potansiyel haline 

büründürmektedir. 

 

$oÕN� ELOJL\L� J�Q�P�]GH� NROD\FD� HULúLOHELOLU� YH� SD\ODúÕODELOLU� ELU� KDOH�
JHWLUPHVL\OH� EX� JL]HPOLOLNWH� GROD\OÕ� GD� ROVD� |QHPOL� ELU� NDWNÕVÕ� EXOXQDQ� ELOJL�
WHNQRORMLOHUL� LVH� ELOJLQLQ� WRSODQPDVÕQGD�� LúOHQPHVLQGH�� �UHWLOPHVLQGH��
GHSRODQPDVÕQGD�� D÷ODU� DUDFÕOÕ÷Õ� ile bir yerden bir yere iletilmesinde ve 

NXOODQÕFÕODUÕQ�KL]PHWLQH�VXQXOPDVÕQGD�\DUDUODQÕODQ�KHU�W�U�LOHWLúLP�YH�ELOJLVD\DU�
WHNQRORMLOHULQL�LIDGH�HWPHNWHGLU� �6DUÕ��������������'RQDQÕP��YHULWDEDQÕ��\D]ÕOÕP�
SURJUDPÕ� YH� D÷� EDúOÕNODUÕ� DOWÕQGD� WRSODQDELOHQ� ELOJL teknolojileri (Turban vd, 

1999: 216-������VDGHFH�ELUH\VHO�YH�|UJ�WVHO�G�]H\GH�ELOJL�HULúLPLQL�YH�|÷UHQPH�
V�UHFLQL� KÕ]ODQGÕUPDNOD� NDOPD\ÕS� LúOHWPHOHUH� LOHWLúLPGH� KÕ]OÕOÕN� YH� HWNLQOLN��
P�úWHUL� LVWHN� YH� LKWL\DoODUÕQÕ� GDKD� HWNLQ� YH� \DNÕQGDQ� WDNLS� HGHELOPH�� �Uetim, 

UHNODP�� VDWÕú�� GD÷ÕWÕP�� KL]PHW� YH� GHVWHN� VXQXPXQGD� IDDOL\HW� YHULPOLOL÷L� LOH�
]DPDQ�YH�PHNDQ�NÕVÕWODUÕQÕ�DúDUDN�GDKD�JHQLú�P�úWHUL�NLWOHOHULQH�XODúDELOPH�JLEL�
VD\ÕVÕ]� DYDQWDMODU� VD÷OD\DELOPHNWHGLU�� %LOJL� WHNQRORMLOHULQGHNL� KÕ]OÕ� YH� oDUSÕFÕ�
JHOLúPHOHU�� WÕSWDQ�P�KHQGLVOL÷H���UHWLPGHQ�SD]DUODPD\D�� VL\DVHWWHQ�H÷LWLPH�KHU�
DODQÕ� HWNLVL� DOWÕQD� DOPDNWD� YH� J�QGHQ� J�QH� GH� NHQGLQH� KÕ]OD� \HQL� X\JXODPD�
DODQODUÕ�EXOPDNWDGÕU� 

 

��� g57h/h� %ø/*ø1ø1� g=(//ø./(5ø� 9(� %ø/*ø�
7(.12/2-ø/(5ø1ø1�g57h/h�%ø/*ø�%$ö/$0/,�.8//$1,0�
675$7(-ø/(5ø�
.ÕYÕOFÕP� <DUDWPD�dRPDN� 6RNPD�� Örtülü bilginin temel özelliklerinin 

EDúÕQGD� DQODWÕP� YH� GÕúDYXUXPXQGDNL� J�oO�N� \D� GD� ELU� EDúND� GH\LúOH� GLOELOLP�
NXUDOODUÕQD�\D�GD�PDWHPDWLNVHO�LIDGHOHUH�NROD\FD�\DQVÕWÕODPDPDVÕ��%ORRGJRRG�YH�
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Salisbury, 2001: 58; Ropo ve Parvainen, 2001: 3-4; Koskinen, 2000: 42) 

JHOPHVL�� RQXQ� DoÕN� ELOJL\OH� YH� GROD\ÕVÕ\OD� GD� ELOJL� WHNQRORMLOHUL\OH� KLoELU�
ED÷ODQWÕVÕ�ROPDGÕ÷Õ�DQODPÕQD�JHOPH]��$NVLQH�DoÕN�ELOJL�YH�|UW�O��ELOJL�ELUH\VHO�
ELOJL� WRSODPÕQÕQ� LNL� ELOHúHQL� NRQXPXQGDGÕU�� %LUH\VHO� ELOJL� WRSODPÕQÕ� ELU� EX]�
GD÷ÕQD� EHQ]HWHFHN� ROXUVDN� EX� LNL� ELOHúHQGHQ� DoÕN� ELOJL� DGHWD� EX]� GD÷ÕQÕQ� VX�
�VW�QGH� NDODQ� NÕVPÕQÕ�� |UW�O�� ELOJL� LVH� VX� DOWÕQGD� NDODQ� GL÷HU� NÕVPÕQÕ�
ROXúWXUPDNWDGÕU� �-RKDQQHVVHQ� YG�� ������ ���� %LUELUOHULQLQ� WDPDPOD\ÕFÕVÕ�
konumunda bulunaQ� EX� LNL� XQVXU� ELU� DQODPGD� ELUELUOHULQLQ� \DúDP� YH� JHOLúLP�
VLJRUWDVÕ� URO�Q�� J|UPHNWHGLU�� $oÕN� ELOJL� |UW�O�� ELOJLGHQ� VDGHFH� GHVWHN� YH� J�o�
DOPDNOD�NDOPDPDNWD�D\QÕ�]DPDQGD�RQXQ�JHOLúLP�NÕYÕOFÕPÕ�YH�DWHúOH\LFL�XQVXUX�
olarak dikkat çekmektedir.  

 

%HQ]HU� úHNLOGH� DoÕN� ELOJL� GH� JHQHOGH� HQJLQ� YH� VDNLQ� RODQ� |UW�O�� ELOJL�
GHU\DVÕQÕQ� GDOJDODQPDVÕ\OD� J�Q� ÕúÕ÷ÕQD� \DQVÕ\DQ� VRPXW� ELOJL� GDPODFÕNODUÕQÕ�
ROXúWXUPDNWDGÕU��6ÕQÕUOÕ�GD�ROVD�KHUNHVWH�YDU�RODUDN�NDEXO�HGLOHQ�ELUH\VHO�|UW�O��
ELOJL� GHU\DVÕQÕ� DWHúOH\HFHN�� KDUHNHWH� JHoLUHFHN� RODQ� NÕYÕOFÕP� ELUH\LQ� VDKLS�
ROGX÷XQGDQ� oRN�� oHYUHVLQGHQ� HGLQGL÷L� \D� GD� DOGÕ÷Õ� DoÕN� ELOJL� WRSODPÕ�
RODELOPHNWHGLU�� g\OH� NL� ELUH\� GÕú� oHYUHVLQGHQ� DOPÕú� ROGX÷X� JLUGLOHUL� NHQGL� Lo�
G�Q\DVÕQGD� \HQLGHQ� \R÷XUPDNWD�� \HQLGHQ� úHNLOOHQGLUPHNWH� �LQWHUQDOL]DWLRQ�� YH�
EX� JLUGLOHUL� WHNUDU� oHYUHVLQH� ELOJL� \D� GD� H\OHP� úHNOLQGHNL� oÕNWÕODU�
�H[WHUQDOL]DWLRQ��RODUDN�VXQPDNWDGÕU��%LU�EDúND�GH\LúOH�KHU�W�U�ELOJL�ELUH\LQ�UXK�
YH� G�ú�QFH� G�Q\DVÕQGDNL� VRUJXODPD� YH� GH÷HUOHQGLUPH� V�]JHFLQGHQ� JHoHUHN�
EX]GD÷ÕQÕQ�|UW�O��\D�GD�DoÕN�NHVLWLQGHNL�\HULQL�DOPDNWDGÕU��dHYUHGHQ�DOÕQDQ�KHU�
W�U�ELOJL�\D�GD�LúDUHWLQ�ELUH\LQ��GLNNDW�\D�GD�LOJL�DODQÕQD�QH�GHUHFH�JLUGL÷L�\D�GD�
ELUH\LQ� EX� ELOJL� \D� GD� NRQX\D� QH� GHUHFH� RGDNODQGÕ÷Õ� \D� GD� LVWHNOL� ROGX÷X�
QRNWDODUÕ� GD� J|]� DUGÕ� HGLOPHNVL]LQ� JHQHO� RODUDN� ELOJL� teknolojilerinin bireysel 

ELOJL�GHU\DVÕQÕ�DWHúOH\HELOHFHN�oRN�|QHPOL�ELUHU�DUDo�ROGX÷X�V|\OHQHELOLU��$QFDN�
EXUDGD�|]HOOLNOH�YXUJXODQPDVÕ�JHUHNHQ�NRQX�ELOJL� WHNQRORMLOHULQLQ�JHUHN� LoHULN��
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JHUHN� úHNLO�� JHUHNVH� \|QWHP� RODUDN� QH� GHUHFH� EHOLUOHQHQ� DPDo� \D� GD� DPaçlar 

GR÷UXOWXVXQGD�NXOODQÕOGÕ÷Õ�\D�GD�NXOODQÕODELOL\RU�ROGX÷X�JHUoH÷LGLU��g÷UHQPH�YH�
H\OHPH�G|Q�ú�P�DoÕVÕQGDQ�ELUH\VHO�LVWHN�YH�PRWLYDV\RQX�VD÷ODPDNWDQ�X]DN�RODQ�
ELU� LoHULN� \D� GD� NXOODQÕP� úHNOL� EHNOHQHQ� VRQXoODUÕ� YHUPHNWH� \HWHUVL]�
kalabilecektir. Bu anlamGD�ELU�EDVNÕ�\D�GD�]RUXQOXOXNWDQ�|WH�ELUH\LQ�SHUIRUPDQV�
YH�EDúDUÕVÕQD�NDWNÕ�RODUDN� VXQXODQ� YH�EX� úHNLOGH� DOJÕODQDQ� LoHULNOHU�KHGHIOHQHQ�
VRQXoODUD� XODúPDN� DoÕVÕQGDQ� oRN� GDKD� |QHPOL� \DUDUODU� VD÷OD\DELOPHNWHGLU�
(Alder, 2004: 159, 164-������$\QÕ� úHNLOGH� KHP� |UW�O�� ELOJL� GHU\DVÕQD� KDUHNHW�
JHWLUHFHN� DoÕN� ELOJLOHULQ� HGLQLPLQGH� KHP� GH� EX� ELOJLOHULQ� H\OHPH� \DQVÕ\DQ�
VRQXoODUÕQÕ� J|UHELOPHGH� ELUH\OHUH� \HWHUL� GHUHFHGH� HVQHN� YH� |]HUN� ELU� RUWDPÕQ�
VXQXOPDVÕ�ROGXNoD�|QHPOLGLU� 

 

(WNLOHúLP� YH� 'ÕúDYXUXP� Örtülü bilginin bir di÷HU� oDUSÕFÕ� |]HOOL÷L� LVH�
WDPDPHQ� ELUH\H� |]J�� ROPDVÕGÕU�� %LU� EDúND� GH\LúOH� |UW�O�� ELOJLQLQ� GR÷XP� YH�
JHOLúLP�PHUNH]LQGH�GDLPD� LQVDQ�XQVXUX�\HU�DOPDNWDGÕU��-RKDQQHVVHQ�YG��������
7-8; Malone, 2002: 116-������%XQXQ�LoLQGLU�NL�J�Q�P�]GH�ELUoRN�LúOHWPH�|UW�O��
bilJLQLQ� ELUH\VHO� ER\XWWDQ� oÕNDUÕODUDN� VRPXW� ELU� RUJDQL]DV\RQ� GH÷HULQH�
G|Q�úW�U�OPHVLQH�\|QHOLN�\R÷XQ�oDEDODU�KDUFDPDNWDGÕU��%RLUDO�����������-307; 

Hall ve Andriani, 2003: 146-������ øIDGH�HGLOPHVL� VRQ�GHUHFH�J�o�RODQ�EX�ELOJL�
W�U�Q�Q� GÕúDYXUXPXQGD� |]HOOLNOH� ELUH\VHO� LVWHN� YH� SD\ODúÕP� GX\JXVXQXQ�
EHOLUOH\LFL�ROPDVÕ�EX�ED÷ODPGD�GLNNDWOHUL�LúELUOL÷L�YH�SD\ODúÕP�N�OW�U�QH�RGDNOÕ�
ELU� |UJ�W� \DSÕVÕQÕQ� ROXúWXUXOPDVÕ� �]HULQGH� \R÷XQODúWÕUPDNWDGÕU�� %X� DoÕGDQ�
GH÷HUOHQGLULOGL÷LQGH� ELOJL� WHNQRORMLOHULQLQ� |]HOOLNOH� DoÕN� ELOJLQLQ� GHSRODQPDVÕ��
LOHWLOPHVL� YH� SD\ODúÕPÕ� DoÕVÕQGDQ� W�P� ELUH\� YH� |UJ�WOHUH� LQDQÕOPD]� IÕUVDW� YH�
RODQDNODU� VD÷ODGÕ÷Õ�NROD\OÕNOD� V|\OHQHELOLU��$QFDN�D\QÕ� úH\OHUL� |UW�O�� ELOJL� LoLQ�
V|\OHPHN�SHN�GH�RODQDNOÕ�J|U�QPHPHNWHGLU��gUW�O��ELOJLQLQ�V|]�\D�GD�\D]ÕGDQ�
öte GDYUDQÕú� YH� H\OHPOHUOH� GÕúD� \DQVÕPDVÕ� �VW� G�]H\� ELU� LúELUOL÷L� YH� SD\ODúÕP�
N�OW�U�Q�Q�GH�ROXúPDVÕ�ED÷ODPÕQGD�\�]�\�]H�LOLúNLOHUH�RODQDN�VD÷OD\DQ�HWNLQ�ELU�
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LOHWLúLP� YH� HWNLOHúLP� RUWDPÕQÕ� JHUHNOL� NÕOPDNWDGÕU�� %X� ED÷ODPGD� \�]� \�]H�
HWNLOHúLP�|UW�O��ELOJL�JLEL�Vembolize ya da formüle edilmesi son derece güç olan 

ELUH\H�|]J��N|NO��ELULNLPOHULQ�SD\ODúÕPÕQGD�EHOLUOH\LFL�RODQ�� IL]LNVHO�GX\XODUOD�
psiko-GX\JXVDO� WHSNLOHUL� J|UHELOPH� YH� |]�PVH\HELOPH� DGÕQD� ROGXNoD� HWNLOL� YH�
HWNLQ�ELU�o|]�P�\ROX�RODUDN�|QH�oÕNPDNWDGÕU�� 

 

$\QÕ� GX\JX�� G�ú�QFH� \D� GD� KH\HFDQODUÕ� KLVVHGHELOPHQLQ� \DQÕ� VÕUD� HO�
EHFHULVL�� VHV� WRQX� YH� \�]� LIDGHVL� JLEL� KDVVDV� YH� NLOLW� GHWD\ODUÕ� J|UHELOPH� DGÕQD�
\�]� \�]H� HWNLOHúLP� oRN� |QHPOL� ELU� IÕUVDW�� oRN� |QHPOL� ELU� DUDo� ROPD� |]HOOL÷LQH�
sahiptir. Ne var ki bilgi teknRORMLOHUL� ELUoRN� NXUXP� \D� GD� NXUXOXúWD� DGHWD�
WHOHYL]\RQ�JLEL�VRV\DO� LOLúNLOHUL�]D\ÕIODWDQ�\D�GD�]HGHOH\HQ�ELU�XQVXU�RODUDN�|QH�
oÕNDELOPHNWHGLU�� +HU� W�U� ELOJL� \D� GD� o|]�P�� WDPDPHQ� ELOJL� WHNQRORMLOHULQGH�
DUDPD� YH\D� EX� \|QGHNL� LQDQÕúODU� \D� GD� J�QO�N� \DúDP� LoHrisinde bilgi 

WHNQRORMLOHULQH� oRN� DúÕUÕ� \R÷XQODúPDODU� |UJ�W� \D� GD� |UJ�WOHU� LoHULVLQGHNL� \�]�
\�]H� LOHWLúLP� YH� SD\ODúÕP� RUWDPÕQÕ� ROGXNoD� ]D\ÕIODWDELOPHNWHGLU�� %LUH\� \D� GD�
|UJ�W�EDúDUÕVÕQGD�ELOJL� WHNQRORMLOHULQLQ� URO�Q��J|]�DUGÕ�HWPHPHNOH�ELUOLNWH�KHP�
bilgi tHNQRORMLOHULQLQ� JHOLúLPLQGH� KHP� GH� |UJ�WOHULQ� JHOHFH÷LQGH� GDLPD� LQVDQ�
XQVXUXQXQ� EXOXQGX÷X� JHUoH÷L� DVOD� XQXWXOPDPDOÕGÕU�� %X� JHUoH÷LQ� IDUNÕQGD� YH�
ELOLQFLQGH� RODQ� |UJ�WOHU� |]HOOLNOH� VRQ� \ÕOODUGD� \�]� \�]H� HWNLOHúLPH� RODQDN�
VD÷OD\DQ� RUJDQL]DV\RQ� YH� IDDOL\HWOHUH� GDKD� oRN� D÷ÕUOÕN� YHUPHNWHGLUOHU�� %DúWD�
WDNÕP� oDOÕúPDVÕ� ROPDN� �]HUH� \�]� \�]H� HWNLOHúLPH� RODQDN� VD÷OD\DQ� WRSODQWÕ��
seminer, konferans, gezi ve piknik gibi resmi ya da resmi olmayan her tür 

organizasyon ve faaliyetler örgüt yönetimlerince  desteklenmekte ve WHúYLN�
HGLOPHNWHGLU�� $QFDN� W�P� EX� DoÕNODPDODU� \�]� \�]H� HWNLOHúLP� NULWHUL� DoÕVÕQGDQ�
ELOJL� WHNQRORMLOHULQLQ�|UW�O��ELOJL� LoLQ�GR÷UXGDQ�ELU�WHKGLW�ROXúWXUGX÷X�DQODPÕQD�
JHOPHPHOLGLU�� %XUDGD� ELOJL� WHNQRORMLOHULQL� |UW�O�� ELOJL� LoLQ� WHKGLW� \D� GD� IÕUVDWD�
G|Q�úW�UHFHN�XQVXU�|UJ�W�LoHULVLQGHNL�WHUFLK�YH�X\JXODPDODU�RODFDNWÕU� 
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gUQH÷LQ�6HYHQ-(OHYHQ� W�P�PD÷D]D�ELULPOHUL�YH�\|QHWLFLOHUL\OH�GR÷UXGDQ�
ELOJL� WHNQRORMLOHUL\OH� LOHWLúLP� NXUDELOPHNWHGLU�� 7�P� VLSDULú�� LúOHP� \D� GD�
IDDOL\HWOHU�ELOJL�WHNQRORMLOHUL�DUDFÕOÕ÷Õ\OD�UDKDWOÕNOD�L]OHQHELOPHNWHGLU��%X��LúOHWPH�
EDúDUÕVÕ�YH�JHOHFH÷L�DoÕVÕQGDQ�WHSH�\|QHWLPLQFH�\HWHUOL�J|U�OHELOLU��1H�YDU�NL�\�]�
\�]H� HWNLOHúLPLQ� ELOJL� SD\ODúÕPÕ�� \HQLOLN� YH� \DUDWÕFÕOÕN� DoÕVÕQGDQ� NLOLW� URO�Q�Q�
IDUNÕQGD� RODQ� LúOHWPH� \|QHWLPL� DODQ� GDQÕúPDQODUÕ\OD� NHQGLVL� YH� \HUHO� PD÷D]D�
P�G�UOHUL� DUDVÕQGD� V�UHNOL� ELU� LOHWLúLP� RODQD÷Õ� VD÷ODPDNWDGÕU�� '�]HQOL� RODUDN�
PD÷D]D�P�G�UOHULQL� ]L\DUHW� HGHQ� DODQ� GDQÕúPDQODUÕ� E|OJH�P�G�UOHULQH� ELOJLOHU�
sunmakta, bölge müdürleri de her hafta Tokyo’da bir araya gelerek birbirleriyle 

YH� WHSH� \|QHWLPL\OH� \�]� \�]H� LOHWLúLP� NXUPD� RODQD÷Õ� EXOPDNWDGÕU�� 6DGHFH� EX�
WRSODQWÕODUÕQ� 6HYHQ-(OHYHQ¶D� RODQ� \ÕOOÕN�PDOL\HWL� ���PLO\RQ� GRODUÕ� EXOPDNWDGÕU�
(Nonaka vd, 2000: 17-����� %HQ]HU� úHNLOGH� LúOHWPH� \|QHWLPL� \HUHO� PD÷D]D�
P�G�UOHUL� YH� oDOÕúDQODUÕQÕQ� GD� P�úWHULOHUOH� GL\DORJ� NXUPDODUÕQÕ� V�UHNOL� WHúYLN�
HWPHNWHGLU�� %X� DQODPGD� ELOJL� WHNQRORMLOHULQLQ� KHU� DODQGD� WHN� EDúÕQD� WDPDPHQ�
\HWHUOL� RODELOHFH÷L� \D� GD� \�]� \�]H� HWNLOHúLPLQ� \HULQL� DODFD÷Õ� \D� GD� EXQD� JHUHN�
NDOPD\DFD÷ÕQÕ�V|\OHPHN�RODQDNOÕ�GH÷LOGLU��%LOJL�WHNQRORMLOHULQLQ�YHUL�WDEDQÕ��KÕ]�
YH� ELOJL� DNWDUÕPÕ� JLEL� |]HOOLNOHUL\OH� \�]� \�]H� HWNLOHúLPL� GHVWHNOH\LFL� ELU� XQVXU�
RODUDN�NXOODQÕOPDVÕ�JHUHNWL÷LQL�V|\OHPHN�oRN�GDKD�GR÷UX�RODFDNWÕU� 

 

*HUoH÷H�*HoLú�*HUoH÷H�+D]ÕUODPD��gUW�O�� ELOJLQLQ�ELU�Gø÷HU� |]HOOL÷L� LVH�
faali\HW� PHUNH]OL� ROPDVÕ� NÕVDFD� GHQH\LPOHUH� ED÷OÕ� RODUDN� JHOLúPHVLGLU�� %X�
|]HOOL÷LQGHQ�GROD\Õ�|UW�O��ELOJL�JHQHOGH�³QH´�\L� �NQRZLQJ-ZKDW��GH÷LO�� ³QDVÕO´Õ�
bilme (knowing-KRZ�� RODUDN� WDQÕPODQPDNWDGÕU�� � %X� ED÷ODPGD� ELU� úDUDS� \D� GD�
\D÷�HNVSHULQLQ� WHFU�EHVL�\D�GD�ELU�PRWRU�YH\D�oLQL�XVWDVÕQÕQ� WHFU�EHVL��NROD\FD�
LIDGH�HGLOHPHPHVL�DQFDN�X]XQ�\ÕOODUD�GD\DOÕ�ELU�ELULNLPLQ��U�Q��RODUDN�H\OHPOHUH�
\DQVÕPDVÕ� DoÕVÕQGDQ� ELUHU� |UW�O�� ELOJL� |]HOOL÷L� WDúÕPDNWDGÕU�� 'ROD\ÕVÕ\OD� \D÷�
HNVSHULQLQ� \D� GD� oLQL� XVWDVÕQÕQ� YHUGL÷L� NDUDU� \D� GD� XODúWÕ÷Õ� VRQXo� \D]ÕOÕ� \D� GD�
V|]O�� LONH� YH� SUHQVLSOHUGHQ� GH÷LO�� GDPDN� ]HYNLQH� \DQVÕ\DQ� ELULNLP� LOH� X]XQ�
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\ÕOODUD�GD\DQDQ� VH]JL� YH� HO�EHFHULOHULQGHQ�KD\DW�EXOPDNWDGÕU��%X�QHGHQOHGLU�NL�
|UW�O�� ELOJL\H� ³WHFU�EHGHQ� GR÷DQ� J�o´� GHQLOGL÷LQH� GH� VÕNoD� UDVWODQPDNWDGÕU�
(Johannessen vd, 1999: 130-131). 

 

'HQH\LP�� X\JXODPD� YH� HO� EHFHULVL� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� LON� DQGD� ELOJL�
WHNQRORMLOHULQLQ�EX�XQVXUODUOD�SHN�ED÷ODQWÕOÕ�ROPDGÕ÷Õ�\D�GD�EXQODU�LoLQ�GR÷UXGDQ�
ELU� IÕUVDW�|]HOOL÷L� WDúÕPDGÕ÷Õ�G�ú�Q�OHELOLU��$QFDN�GHULQOHPHVLQH� LUGHOHQGL÷LQGH�
KHU�DODQGD�ROPDVD�GD�ELOJL�WHNQRORMLOHULQLQ�|]HOOLNOH�WHNQRORML�D÷ÕUOÕNOÕ�DODQODUGD�
GHQH\LP��X\JXODPD�YH�KDWWD�HO�EHFHULVL�DoÕVÕQGDQ�|QHPOL�\DUDUODU�VD÷OD\DELOGL÷L�
J|U�OHELOPHNWHGLU��6DYDú�SLORWODUÕQÕQ�\D�GD�RWRPRELO�\DUÕúoÕODUÕQÕQ�VLPXODW|Ulerle 

H÷LWLOPHVL�EX�ED÷ODPGD�ROGXNoD�|QHPOL�ELUHU�|UQHN�ROXúWXUPDNWDGÕU��g\OH�NL�VRQ�
ELUNDo�\ÕOGÕU�7�UN�+DYD�<ROODUÕ�GD�EÕUDNÕQÕ]�SLORWODUÕ��NDELQ�PHPXUODUÕQÕ�ELOH�EX�
VLPXODW|UOHUGH�H÷LWPHNWHGLU��.DELQ�PHPXUODUÕ�VLPXOH�HGLOPLú�\ROFX�NDELQOHULQGH�
gökyüzünde�� GHQL]H� \D� GD� NDUD\D� ]RUXQOX� LQLúWH� \DúDQDELOHFHN� KHU� WHKOLNHGH�
\ROFXODUÕQ� NXUWDUÕOPDVÕQÕ� JHUoHNoL� VDKQHOHUOH� \DúDPDNWDGÕU�� )LORGDNL� XoDNODUD�
X\JXQ�RODUDN�\DSÕODQ�YH�PRFN-XS�RODUDN�LVLPOHQGLULOHQ�EX�VLPXODW|UOHUOH�XoD÷ÕQ�
NDONÕú��LQLú��oDUSPD�YH\D�]RUXQOX�LQLúOHUGHNL�KDUHNHWOHUL�NDELQ�PHPXUODUÕQD�IL]LNL�
RODUDN�KLVVHWWLULOPHNWHGLU��.DELQ�LoLQGHNL�ND]DODU��]RUXQOX�LQLú�VÕUDVÕQGD�\DúDQDQ�
\ROFXODUÕQ� ED÷ÕUPDODUÕ�� oDUSPD� DQÕQGDNL� JLEL� W�P� VHVOHU�� GXPDQ� YH� VÕFDNOÕN�
ELOJLVD\DU� \DUGÕPÕ\OD� VLPXOH� HGLOHUHN� JHUoHNoLOLN� VD÷ODQPDNWDGÕU�� 8oDNWD�
NDUúÕODúÕODELOHFHN� \DQJÕQ�� WD]\LN� ERúDOPDVÕ�� ]RUXQOX� LQLú�� LQLú� WDNÕPODUÕQÕQ�
DoÕOPDPDVÕ� \D� GD� NÕUÕOPDVÕ� JLEL� KHU� W�UO�� DFLO� GXUXP� EX� PRFN-up’larda 

\DúDQDELOPHNWHGLU��+DWWD�KHUKDQJL�ELU�DFLO�GXUXPGD�GHQL]H�]RUXQOX�LQLú�VRQUDVÕ�
\DSÕODFDN� LúOHPOHU� PRFN-XS¶ÕQ� \DQÕQGDNL� KDYX]GD� \DúDQDUDN� |÷UHQLOPHNWHGLU��
%X� H÷LWLP� V�UHFLQLQ� W�P� DúDPDODUÕ� ELOJL� WHNQRORMLOHUL\OH� ND\GHGLOPHNWH� YH�
NXUVL\HUOHUH� KDWDODUÕ� \LQH� ELOJL� WHNQRORMLOHUL� VD\HVLQGH� L]OHWWLULOHELOPHNWHGLU�
(Cebeci, 1998: 1). Özetle bilgi tHNQRORMLOHULQLQ�KHU�DODQGD�YH�KHU�NRúXOGD�ROPDVD�
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GD� NLPL� GXUXPODUGD� ELUH\OHUH� X\JXODPD� YH� GHQH\LP� RODQD÷Õ� VD÷OD\DUDN� |UW�O��
ELOJLQLQ�JHOLúLPLQH�GHVWHN�VD÷OD\DELOHFH÷L�J|]�|Q�QGH�EXOXQGXUXOPDOÕGÕU� 

 

'HQJHOL�8\DUÕP��gUW�O��ELOJLQLQ�ROGXNoD�oDUSÕFÕ�YH�ELU�R�Nadar da önemli 

RODQ� ELU� EDúND� |]HOOL÷L� LVH� � \HQLOLN� YH� UHNDEHW� DYDQWDMÕQD� WHPHO�
ROXúWXUDELOPHVLGLU�� %XQGD� VHPEROL]H� HGLOHPHPHVLQLQ� \DQÕ� VÕUD�� WDNOLW� YH�
WUDQVIHULQLQ� GH� ROGXNoD� J�o� ROPDVÕQÕQ� HWNLVL� E�\�NW�U�� gUJ�WH� YHULPOLOLN��
HWNLQOLN�� NDUOÕOÕN� YH� NDUDU� GHVWHN� VLVWHPL� ROXúWXUPD� JLEL� oRN� NULWLN� XQVXUODU�
DoÕVÕQGDQ� ROGXNoD� E�\�N� NDWNÕODUÕ� RODELOHQ� ELOJL� WHNQRORMLOHULQLQ� \HQLOLN� YH�
\DUDWÕFÕOÕ÷D� RODQ� HWNLVL� GH� J|]� DUGÕ� HGLOHPH\HFHN� GHUHFHGH� |QHPOLGLU�� $QFDN�
\HQLOLN� YH� \DUDWÕFÕOÕN� DoÕVÕQGDQ�GD� ELOJL� WHNQRORMLOHULQLQ� NXOODQÕP� úHNOL�� ]DPDQÕ�
YH� \HULQLQ� ROGXNoD� HWNLOL� YH� EHOLUOH\LFL� ROGX÷X� DVOD� XQXWXOPDPDOÕGÕU�� g\OH� NL�
GR÷UX� ]DPDQGD� YH� GR÷UX� LoHULNOH� NXOODQÕODPDGÕ÷ÕQGD� oRN� VRPXW� |]HOOLNOHUH� YH�
LoHULNOHUH�VDKLS�RODQ�ELU�LOHWLúLP�DUDFÕ�RODUDN�|UW�O��ELOJL�YH�\DUDWÕFÕOÕN gibi son 

GHUHFH� VR\XW� |]HOOLNOHU� WDúÕ\DQ� XQVXUODU� �]HULQGH� ROXPVX]� HWNLOHU�
yaratabilmektedir.  

 

<DSÕODQ� DUDúWÕUPDODU� GD� EXQX� GR÷UXODU� \|QGH� VRQXoODU� LoHUPHNWHGLU��
gUQH÷LQ�V|]O���\D]ÕOÕ�PHWLQ�YH�YLGHR�DUDFÕOÕ÷Õ� LOH�oRFXNODUD�ELU�ELWLú�HNOHPHOHUL�
için verilHQ� HNVLN� KLND\H� ELOJLOHUL� GHQH\LQGH�� YLGHRQXQ� GL÷HUOHULQH� RUDQOD�
\DUDWÕFÕOÕ÷Õ� HQ� D]� WHWLNOH\HQ� LOHWLúLP� DUDFÕ� ROGX÷X� J|U�OP�úW�U�� g\OH�
J|U�QPHNWHGLU�NL�WHOHYL]\RQ�YH�YLGHR�JLEL�LOHWLúLP�DUDoODUÕ�oRN�VRPXWWXU�YH�oRN�
ID]OD� GX\XVDO� D\UÕQWÕ� LoHUPHNWHGLU�� +DOEXNL� \DUDWÕFÕOÕN� ELOJL� ERúOXNODUÕQÕ�
GROGXUPD\Õ� JHUHNWLULU�� *HUoHN� G�Q\DGD� EL]H� ELUNDo� GDNLNDOÕN� KD]ÕU� ELOJL�
VXQXOPD]�� WHUVLQH� WDP� RODUDN� LoVHOOHúWLULOHPH\HFHN� NDGDU� NDSVDPOÕ� RODQ� oRNOX-

GX\XVDO�X\DUDQODUOD�oHYULOL\L]GLU��'ROD\ÕVÕ\OD�ELUH\LQ�NHQGLQH�|]J��EHFHUisi, bu 

ELOJL\L�GHQHPHN�YH�YDURODQ�GHQH\LPOHU�YHULWDEDQÕ\OD�X\XPOX�ELU�úHNLOGH�ELOJLGHQ�
DQODP�oÕNDUPDNWÕU� �$OGHU�������������� � øúWH�EX�QHGHQOH�VRQ� \ÕOODUGD�\HQLOLN�YH�
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\DUDWÕFÕOÕN� JHUHNWLUHQ� NRQXODUGD� ELUH\OHULQ� KHP� ELUELUOHULQGHQ� KHP� GH� ELOJL�
teknolojilerindeki verilerden etkilenmemeleri için gündemi belirtilmeyen 

WRSODQWÕ�\D�GD�WDUWÕúPD�RWXUXPODUÕQD�|UJ�WOHUGH�oRN�GDKD�ID]OD�\HU�YHULOPHNWHGLU� 
 

gUQHNOHPH�� gUW�O�� ELOJLQLQ� SD\ODúÕPÕQGD� JHQHOGH� XVWD� oÕUDN� LOLúNLVLQLQ�
HJHPHQ� ROGX÷X� J|U�OPHNWHGLU�� %LU� EDúND� GH\LúOH� |UW�O�� ELOJLQLQ� ND]DQÕPÕQGD�
EHFHULOHUL� YH� GDYUDQÕúODUÕ� J|]OHPOHQHFHN�� |QHULOHUL� GLQOHQHFHN� ELU� PRGHOH�� ELU�
UHKEHUH� LKWL\Do� YDUGÕU�� %X� GD� \HWPHPHNWH� D\UÕFD� GHQH\LP� ND]DQDELOPHN� YH�
SLúPHN� LoLQ� \HWHULQFH� X\JXODPD� RODQD÷ÕQD� JHUHN� GX\XOPDNWDGÕU��%X� ED÷ODPGa 

ELOJL� WHNQRORMLOHULQLQ� ELUH\OHUH� J|]OHP� \DSPD� YH� GLQOHPH� RODQD÷Õ� VD÷ODGÕ÷Õ�
V|\OHQHELOLU��gUQH÷LQ�ELU�oLQL�XVWDVÕQÕQ�ELU�YD]R�V�VOHPHVL�EDúWDQ�VRQD�J|U�QW�O��
RODUDN� ELUH\OHUH� L]OHWWLULOHELOLU�� <D� GD� ELU� EDNÕU� XVWDVÕQÕQ� ELU� VLQL\H� DNVHWWLUGL÷L�
úHNLO�\D�GD�resim görüntülü ve sesli olarak bireylere sunulabilir. Ancak önemli 

NDWNÕODUÕ�RODELOHFH÷L�J|]�DUGÕ�HGLOPHPHNOH�ELUOLNWH�GHQH\LP�YH�X\JXODPD�IÕUVDWÕ�
ROPDNVÕ]ÕQ� VDGHFH� EX� J|U�QW�OHUL� L]OHPHNOH� ELU� oLQL� \D� GD� EDNÕU� XVWDVÕ�
ROXQDPD\DFD÷Õ� GD� DoÕNWÕU��'ROD\ÕVÕ\OD� |UW�O�� ELOJLQLQ� DNWDUÕPÕ� \D� GD� ND]DQÕPÕ�
JHUoHN� �UHWLP� IDDOL\HWOHULQLQ�� ELU� EDúND� GH\LúOH� NDWPD� GH÷HU� LúOHPOHULQLQ�
JHUoHNOHúWL÷L� QRNWDODUGD� EXOXQPD\Õ� JHUHNWLULU�� %LOJL\OH� H\OHPLQ� DNWLI� NHVLúLP�
QRNWDVÕ�RODQ�EX�DODQODU�V�UHNOL�JHOLúLP�YH�GHQH\LPLQ�DQD�ND\QD÷Õ�NRQXPXQGDGÕU��
%X� ED÷ODPGD� ELOJL� WHNQRORMLOHUL� |UW�O�� ELOJLQLQ� SD\ODúÕPÕQGD� oRN� |QHPOL� ELU�
\DUGÕPFÕ� YH� GHVWHNOH\LFL� DUDo� URO�� J|UHELOLU�� g]HOOLNOH� ELUH\OHULQ� KHP� IDUNOÕ�
|UQHNOHUL� KHP� GH� NHQGL� KDWDODUÕQÕ� J|UHELOPHOHUL� DoÕVÕQGDQ� ELOJL� WHNQRORMLOHUL�
önemli bLU�IÕUVDW�ROXúWXUDELOPHNWHGLU� 

�
'R÷DO� 6H\LUGHQ� .D]DQÕPODU� dÕNDUPD�� %LOJL� WHNQRORMLOHULQLQ� JHOLúLPL\OH�

ELUOLNWH� J�Q�P�]GH� ELOJL\H�� |]HOOLNOH� GH� DoÕN� ELOJL\H� XODúDELOPHQLQ� ROGXNoD�
NROD\ODúWÕ÷Õ� VRPXW� ELU� JHUoHNWLU�� $\QÕ� ]DPDQGD� G�Q\D� �]HULQGHNL� IL]LNVHO�
unsurODUD� XODúDELOPHN� GH� JHOLúHQ� XODúÕP� YH� LOHWLúLP� WHNQRORMLVL\OH� VRQ� GHUHFH�
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NROD\� KDOH� JHOPLúWLU�� gUQH÷LQ� UDNLS� LúOHWPHQLQ� VDKLS� ROGX÷X� ELQD� \D� GD�
IDEULNDODUÕ�J|UHELOPHN���UHWWLNOHUL��U�Q�\D�GD�KL]PHWOHUH�HULúHELOPHN�ELU�DYDQWDM�
\D� GD� VÕUD� GÕúÕ� ELU� Lú� ROPDNWDQ� oRNWDQ� � oÕNPÕú� GXUXPGDGÕU�� %X� JHOLúPHOHU� LVH�
UDNLS��U�Q�\D�GD�KL]PHWOHUGHQ�|WH��DVÕO�RQODUD�UHNDEHW�J�F�Q��YHUHQ�JHUL�SODQGDNL�
ELOJL� YH� EHFHUL� ELULNLPOHULQLQ� |QH� oÕNPDVÕQÕ� YH� GDKD� oRN� EXQODUÕQ� WDUWÕúÕOÕS�
LUGHOHQPHVLQL� J�QGHPH� JHWLUPHNWHGLU�� %DúWD� WHNQRORML� YH� UHNDEHWWHNL� oDUSÕFÕ�
LYPHOHU� ROPDN� �]HUH� KHU� DODQGD� \DúDQDQ� VÕQÕUVÕ]� GH÷LúLPOHU� W�P� ELUH\� YH�
örgütlere sembolize, taklit ve transfer edilememe gibi özellikleriyle yenilik ve 

\DUDWÕFÕOÕ÷ÕQ� WHPHO� DGD\Õ�RODUDN�|UW�O��ELOJL\L� LúDUHW� HWPHNWHGLU��gUW�O��ELOginin 

UHNDEHW�DUHQDVÕQGD�EX�GHUHFH�|QH�oÕNPDVÕQGD�YH�|QHPLQLQ��KÕ]OD�NDYUDQPDVÕQGD�
ELOJL�WHNQRORMLOHUL�HWNLQ�URO�R\QDPDNWD�YH�EX�ED÷ODPGD�|UW�O��ELOJLQLQ�JHOLúLPLQH�
GH�GROD\OÕ�RODUDN�NDWNÕ�VD÷ODPÕú�ROPDNWDGÕU� 

 

6RQXFD�<|QHOPH��)DUNÕ�)DUN�(GHELOPH��Örtülü bLOJLQLQ�VRQ�ELU�|]HOOL÷L�GH�
ND]DQÕPÕQÕQ� �ELUH\LQ�|UW�O��ELOJL\L�|÷UHQPH� V�UHFL�� WHUVLQH�NXOODQÕPÕ\OD�RUWD\D�
oÕNDQ� VRQXoODUÕQ� IDUNOÕ� NULWHUOHU� HNVHQLQGH� ELOLPVHO� DQDOL]� YH� WHVWOHUOH�
|Oo�OHELOPHVL� YH� NÕ\DVODQDELOPHVLGLU� �-RKDQQHVVHQ� YG�������� ������gUQH÷LQ� Lki 

PDUDQJR]XQ� ELUH\VHO� EHFHULOHULQL� QDVÕO� ND]DQGÕNODUÕQÕ� ELOLPVHO� PHWRWODUOD�
|OoHELOPHN�VRQ�GHUHFH�J�o�YH�KDWWD�RODQDNVÕ]�LNHQ��EX�PDUDQJR]ODUÕQ�EHFHULOHULQL�
RUWD\D�NR\GXNODUÕ�RWXUPD�JUXSODUÕQÕQ�HVWHWLN��GD\DQÕNOÕOÕN�YH�NXOODQÕP�NROD\OÕ÷Õ�
JLEL� GH÷LúLN� NULWHUOHU� DoÕVÕQGDQ� NÕ\DVODPDN� RODQDNOÕGÕU�� 'ROD\ÕVÕ\OD� ELOJL�
WHNQRORMLOHULQLQ� |UW�O�� ELOJLQLQ� NXOODQÕPÕ\OD� RUWD\D� oÕNDQ� VRQXoODUÕQ� |]HOOLNOH�
REMHNWLIOLN�YH�J�YHQLOLUOLN�ED÷ODPÕQGD�ELOLPVHO�RODUDN�DQDOL]�YH�WHVW�HGLOPHVLQGH�
NXOODQÕODELOHFHN�oRN�|QHPOL�ELU�DUDo�ROGX÷X�XQXWXOPDPDOÕGÕU� 

�
6218d�
'�Q\DPÕ]GDNL�ELUoRN�\HQLOLN�\D�GD�JHOLúLPLQ�IDUNOÕ�DODQODUD�GD�ROXPOX�\D�

GD�ROXPVX]�HWNLOHUL�RODELOGL÷L�YH�KDWWD�oRN�NÕVD�]DPDQGD�NHQGLQH�\HQL�X\JXODPD�



 13 

DODQODUÕ� EXODELOGL÷L� J|U�OPHNWHGLU�� +HPHQ� KHPHQ� KHU� DODQGD� NHQGLVLQL� NDEul 

HWWLUHQ� YH� J�Q� JHoWLNoH� GH� D÷ÕUOÕ÷ÕQÕ� L\LFH� KLVVHWWLUHQ� EX� W�U� \HQLOLN� YH�
JHOLúLPOHULQ�HQ�EDúÕQGD�LVH�ELOJL�WHNQRORMLOHUL�JHOPHNWHGLU��(-devlet, e-ticaret, e-

H÷LWLP�JLEL�\HQL�NDYUDPODUOD��UHWLPGHQ�H÷LWLPH��SD]DUODPDGDQ�\|QHWLPH�J�QO�N�
\DúDQWÕPÕ]D� KHU� JHoHQ� J�Q� ELUD]� GDKD� JLUHQ� ELOJL� WHNQRORMLOHULQLQ� VD\ÕVÕ]�
DYDQWDMODUOD�ELUOLNWH��|UW�O��ELOJL�JLEL�ELUH\H�|]J���GHQH\LPOH�|÷UHQLOHELOHQ��LIDGH�
HGLOHELOPHVLQLQ� \DQÕ� VÕUD�� WDNOLW� YH� WUDQVIHULQLQ� VRQ� GHUHFH� J�o� ROGX÷X� ELOJL� YH�
EHFHUL� W�UOHULQH� QDVÕO� HWNLVL� ROGX÷X� NRQXODUÕ� LVH� ]DPDQOD� WDUWÕúPD� J�QGHPLQH�
RWXUPDNWDGÕU� 

 

%X� DQODPGD� |]HOOLNOH� V|]O�� LIDGHVL� YH� \D]Õ\D� DNWDUÕPÕ� VRQ� GHUHFH� NROD\�
RODQ� DoÕN� ELOJLQLQ� WRSODQPDVÕ�� LúOHQPHVL�� �UHWLOPHVL� YH� GHSRODQDUDN� ELU� \HUGHQ�
EDúND�ELU�\HUH�LOHWLOPHVLQH�RODQ�VÕQÕUVÕ]�NDWNÕVÕ\OD�ELOJL�WHNQRORMLOHULQLQ��ELU�\HUGH�
|UW�O��ELOJLQLQ�KHP�J�QGHPH��KHP�GH�UHNDEHW�DYDQWDMÕ�\DUDWÕPÕQGD�VWUDWHMLN�ELU�
XQVXU�RODUDN�|Q�SODQD�oÕNPDVÕQGD�HWNLOL�URO�R\QDGÕ÷Õ�V|\OHQHELOLU��'ROD\ÕVÕ\OD�EX�
gerçekten hareketle bilgi teknolojilerinin örtülü bilgi LoLQ�ELU�IÕUVDW�\D�GD� WHKGLW�
ROXúWXUXS�ROXúWXUPDGÕ÷ÕQGDQ�|WH��|QFHOLNOH�KD\DWÕPÕ]ÕQ�YD]JHoLOPH]�ELU�SDUoDVÕ�
KDOLQH� JHOHQ� EX� XQVXUXQ�� |UW�O�� ELOJLQLQ� JHOLúLPL� YH� SD\ODúÕPÕ� GR÷UXOWXVXQGD�
QDVÕO� HWNLOL� NXOODQÕODELOHFH÷LQH� LOLúNLQ� \RO� \D� GD� \|QWHPOHULQ� LUGHOHQHrek 

JHOLúWLULOPH\H� oDOÕúÕOPDVÕ�� GDKD� UDV\RQHO� ELU� EDNÕú� DoÕVÕ� YH� D\QÕ� ]DPDQGD� GDKD�
JHUoHNoL�YH�WXWDUOÕ�ELU�WHUFLK�VHoHQH÷L�RODUDN�|Q�SODQD�oÕNPDNWDGÕU��6RQXo�RODUDN�
ELOJL� WHNQRORMLOHULQLQ� |UW�O�� ELOJL� LoLQ� ELU� IÕUVDW� \D� GD� WHKGLW� ROXúWXUXS�
ROXúWXUPDGÕ÷ÕQÕQ� FHYDEÕ��ELOJL� WHNQRORMLOHULQL� |UW�O�� ELOJL� LoLQ� QH� GHUHFH� \DUDUOÕ�
YH� GHVWHNOH\LFL� ELU� XQVXU� RODUDN� NXOODQÕS�� NXOODQDPDGÕ÷ÕQÕ]� JHUoH÷LQGH�
\DWPDNWDGÕU� 

 

�
�
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