
 1 

.h/7h5(/�%ø5�0ø5$6�2/$1�g57h/h�%ø/*ø1ø1�
626<2/2-ø.�9(�675$7(-ø.�$1$/ø=ø�9(�%8181�

8/86/$5$5$6,�3$=$5/$5$�<$16,7,/0$�
675$7(-ø/(5ø�

����� �����	��

�������
�������
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This paper reports on a sociological and strategical analysis of tacit knowledge, a cultural 

inheritance, with its general characteristics  and foundations. The objective of this paper is to 

demonstrate outstanding strategies for using tacit knowledge in creating international competitive 

advantage. 
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ùLGGHWOHQHQ� UHNDEHW� YH� GH÷LúHQ� SD]DU� NRúXOODUÕ� DOWÕQGD� NDOÕFÕ� EDúDUÕODU�

\DNDODPDN� KHU� JHoHQ� J�Q� ELUD]� GDKD� ]RUODúPDNWDGÕU�� <HQL� UDNLSOHULQ� YH� WDNOLW�
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�U�QOHULQ� KÕ]OD� ER\� J|VWHUGL÷L� J�Q�P�]� SD]DUODUÕQGD�� UHNDEHW� DYDQWDMÕ�
\DUDWDELOPH� DGÕQD� ELUH\H� \D� GD� örgüte özgü bilgi ve beceriler dizisine sahip 

RODELOPHN�EXJ�Q�oRN�GDKD�E�\�N�ELU� DQODP�YH�D\UÕ�ELU�|QHP� WDúÕPDNWDGÕU��%X�
ED÷ODPGD� \�]OHUFH�� ELQOHUFH� \ÕOOÕN� ELU� WDULKL� JHoPLúH� VDKLS� RODQ� N�OW�UHO�
GH÷HUOHULPL]LQ�IDUNÕQD�YDUDELOPHN�YH�EXQODUÕ�PRGHUQ�oD÷ÕQ�DQOD\Õú��DOJÕOD\Õú�YH�
RODQDNODUÕ\OD� VHQWH]OH\HUHN� \HQLGHQ� Lú�� VDQDW� YH� WLFDUHW� DODQÕQD� \DQVÕWDELOPHN��
taklidi ve transferi son derece güç olan rekabet üstünlüklerinin kurulabilmesi 

DQODPÕQGD� E�\�N� ELU� IÕUVDW�� |QHPOL� ELU� SRWDQVL\HO� ROXúWXUPDNWDGÕU�� 'ROD\ÕVÕ\OD 

EDVLWoH�LIDGH�HGLOHPH\HQ�\D�GD�\D]Õ\D�DNWDUÕODPD\DQ�ELOJL�YH�EHFHUL�W�U��RODUDN�
WDQÕPODQDQ� YH� N�OW�UHO� ELU� PLUDV� RODUDN� |UQHNOHULQH� $QDGROX¶QXQ� KHU� ELU�
N|úHVLQGH� VÕNoD� UDVWODGÕ÷ÕPÕ]� |UW�O�� ELOJL� YH� |UW�O�� ELOJL� ND\QDNODUÕQÕ�� KHP�
sosyolojik hem de stratejiN�ELU� EDNÕú� DoÕVÕ\OD� LUGHOHPHN�EX� DQODPGD�E�\�N�ELU�
zorunluluk arz etmektedir. 

 

��� .�OW�UHO�%LU�0LUDV�2ODUDN�gUW�O��%LOJL�YH�g]HOOLNOHUL�
(Q� EDVLW� úHNOL\OH� |UW�O�� ELOJL� V|\OH\HELOHFH÷LQGHQ� GDKD� ID]ODVÕQÕ� ELOPHN�

RODUDN�WDQÕPODQPDNWDGÕU� �5RSR�YH�3DUYDLQHQ������������'DKD�JHQLú�ELU� WDQÕPOD�
ise ifade ya da sembolize edilmesi güç, faaliyet merkezli olup deneyimle 

|÷UHQLOHELOHQ�� ELUH\H� |]J�� ROPDVÕ\OD� ELUOLNWH� VRQXoODUÕ� NDOLWH�� J�YHQLOLUOLN��
V�UHNOLOLN� YH� �UHWLP� PDOL\HWL� JLEL� GH÷LúLN� NULWHUOHU� DoÕVÕQGDQ� WHVW� YH� NRQWURl 

edilebilen bilgi türü olarak ifade edilmektedir (Koskinen, 2000: 41-42; Boiral, 

2002: 296; Schulz ve Jobe, 2001: 142). Buna göre bir dergiden okuyarak ya da 

ELU� UDG\RGDQ� GLQOH\HUHN� |÷UHQGL÷LPL]� YH� GL÷HU� ELUH\OHUH� NROD\FD�
DNWDUDELOGL÷LPL]�ELOJLOHU�DoÕN�ELOJL�RODUDN�QLWHOHQGLULOLUNHQ��GDKD�oRN�\DúDUDN�YH�
GHQH\HUHN�|÷UHQGL÷LPL]�YH�ELU�W�UO��NHOLPHOHUH�G|NHPHGL÷LPL]�ELOJLOHU�LVH�|UW�O��
bilgi olarak isimlendirilmektedir (Malone, 2002: 116; Schulz ve Jobe, 2001: 

142; Johannessen vd, 1999: 128-129). Bu anlamda bir ülkedeki seçim ya da maç 

VRQXFX��\D�GD�ELU�LúOHWPHQLQ�\ÕOOÕN�VDWÕú�KDFPL�DoÕN�ELOJL�W�U�QH�JLUHUNHQ��ELU�oLQL�
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XVWDVÕQÕQ� NHOLPHOHUH� \D� GD� PDWHPDWLNVHO� IRUP�OOHUH� \DQVÕWÕODPD\DQ� HO� EHFHULVL�
|UW�O�� ELOJL\H� |UQHN� ROXúWXUPDNWDGÕU�� 'ROD\ÕVÕ\OD� DoÕN� ELOJL� ELU� EX]GD÷ÕQD�
EHQ]HWLOHQ� ELUH\VHO� ELOJL� SRWDQVL\HOLQLQ� VX� �VW�QGH� NDODQ� NÕVPÕQÕ� ROXúWXUXUNHQ��
|UW�O��ELOJL�VX�DOWÕQGD�NDODQ�GL÷HU�NHVLWL�ROXúWXUPDNWDGÕU��-RKDQQHVVHQ�YG��������
���� %LU� EDúND� GH\LúOH� |UW�O�� ELOJL� NHOLPH� YH� VHPEROOHUH� NROD\FD� \DQVÕWÕODELOHQ�
DoÕN�ELOJLOHULQ�GH�GD\DQDN�QRNWDVÕQÕ�YH� WHPHOLQL�ROXúWXUPDNWDGÕU��$oÕN�ELOJLQLQ�
\DQÕ� VÕUD�VRQ�GHUHFH� VR\XW� DQFDN�ELU�R�NDGDU�GD� VWUDWHMLN�ELU�N�OW�U�Q�YDUOÕ÷ÕQD��
LúDUHW�HWPHNWH�RODQ�EX�|]HOOLNOHU�LVH�úX�úHNLOGH�VÕUDODQDELOPHNWHGLU� 

�
øIDGH� (GLOPH� *�oO�÷�� Örtülü� ELOJL\H� LOLúNLQ� HQ� oDUSÕFÕ� |]HOOLNOHULQ�

EDúÕQGD� DQODWÕP� YH� GÕúDYXUXPXQGD� \DúDQDQ� J�oO�N� JHOPHNWHGLU� �5RSR� YH�
3DUYDLQHQ�� ������ ����%X�|]HOOL÷L� RQD� VDGHFH� |UW�O�� VÕIDWÕQÕ�GH÷LO� D\QÕ� ]DPDQGD�
DQODWÕOPD]�� \DúDQÕU� LIDGHVLQL� GR÷UXODU� WDU]GD� ELU� LoHULN� ND]DQGÕUPDNWDGÕU�� %X�
\|Q�\OH� |UW�O�� ELOJL�� GLOELOLP� NXUDOODUÕQD� \D� GD� PDWHPDWLNVHO� LIDGHOHUH� NDID�
WXWPDNOD�NDOPDPDNWD��D\UÕFD�FDQOÕ�YH�HQHUMLN��ELU�N�OW�U�Q�\LQH�DQFDN�\DúD\DUDN�
YH� \DúDWDUDN� D\DNWD� NDODELOHFH÷L� YH� GL÷HU� QHVLOOHUH� DNWDUÕODELOHFH÷LQLQ� GH�
habercisi olmDNWDGÕU�� 

�
)DDOL\HW� 0HUNH]OLOLN�� 'HQH\LPH� 'D\DOÕ� 2OPD�� gUW�O�� ELOJL� ³QH´\L� GH÷LO�

³QDVÕO´Õ��NQRZLQJ-how) bilme olarak ifade edilmektedir (Johannessen vd, 1999: 

130-������ %X� DoÕGDQ� ELU� úDUDS� \D� GD� \D÷� HNVSHULQLQ� WHFU�EHVLQL� NDUDNWHUL]H�
etmektedir. Verilen kaUDU� \D� GD� XODúÕODQ� VRQXo� GRN�PDQ� �]HULQGH� LIDGH� HGLOHQ�
LONH� \D� GD� SUHQVLSOHUGHQ� GH÷LO�� HNVSHULQ� GDPDN� ]HYNLQH� \DQVÕ\DQ� ELULNLPLQGHQ�
úHNLOOHQPHNWHGLU��g\OH�NL�EX�GHQH\LP�PLO\RQODUFD�GRODUOÕN�ELU�SD]DUGD�NDOLWH\H�
JLGLúLQ�DGUHVL��WHVW�YH�NRQWURO�Q�úLIUHVL�RODELOPHNWHGLU��0F'RQDOG¶V¶ÕQ�G�Q\DGDNL�
WXUúXFXVX�RODUDN�ELOLQHQ�)HUVDQ�LúOHWPHVLQLQ��UHWWL÷L�úDOJDP�VXODUÕQÕQ�HNVSHUL��ELU�
EDúND� GH\LúOH� |UW�O�� ELOJL� DGUHVL� 0HUVLQOL� 6DDGHW� �$OWHU�� 1LQH¶GLU�� øúOHWPH�
VDKLELQLQ�oRN�JHQLú�ELU�\|UH\L�GRODúPDVÕ�YH�6DDGHW�1LQH¶QLQ��Q�\DSPÕú�úDOJDP�
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VX\XQD� UDVWODPDVÕ\OD� EDúOD\DQ� EX� V�UHo�� úDOJDP� VX\XQXQ� ELOLP� DGDPODUÕQFD�
“kimya diline” çevrilmesi ve ürünlerin Saadet Nine’ye test ettirilmesiyle devam 

HWPHNWHGLU� �6LSDKL�������������g]HWOH�KHP�|UW�O��ELOJLQLQ�DOJÕODQDELOPHVL��KHP�
de sahLS�ROGX÷XPX]�QLFH�|UW�O��ELOJL�ND\QDNODUÕQÕQ�NHúIHGLOPHVL�YH�XOXVODUDUDVÕ�
SD]DUODUD� \DQVÕWÕODELOPHVL� DoÕVÕQGDQ� )HUVDQ� YH� 6DDGHW� 1LQH� J�]HO� ELU� |UQHN��
|QHPOL�ELU�UHKEHU�|]HOOL÷L�WDúÕPDNWDGÕU�� 

�
8VWD�dÕUDN� øOLúNLVL\OH�<D\ÕOPD��gUW�O��ELOJLQLQ�ND]DQÕPÕQGD�JHQel olarak 

XVWD�oÕUDN�LOLúNLVLQLQ�HJHPHQ�ROGX÷X�J|U�OPHNWHGLU��%LU�EDúND�GH\LúOH�V|]OH�\D�GD�
\D]Õ\OD� LIDGH� HGLOHPH\HQ� EX� W�U� ELOJL� YH� EHFHULOHULQ� SD\ODúÕPÕ�� H\OHP� YH�
GDYUDQÕúODUÕ�UHKEHU�DOÕQDFDN�ELU�|QGHU�YH�EX�|QGHUH�VDEÕU�YH�VDGDNDWOH�WDEL�RODFDN�
bireyler� JHUHNWLUPHNWHGLU�� +DWWDWOÕN�� oLQLFLOLN�� o|POHNoLOLN�� EDNÕU� YH� DKúDS�
LúOHPHFLOL÷L�� GRNXPDFÕOÕN��PLQ\DW�U�� KDOÕ�� NLOLP� YH� GHUL� LúOHPHFLOL÷L� JLEL� WDULKL�
JHoPLúL� oRN� HVNLOHUH� GD\DQDQ� VD\ÕVÕ]� N�OW�UHO� ]HQJLQOL÷H� PRGHO� ROXúWXUDQ� EX�
gelenek için önemini ve etkisLQL� J�Q�P�]� \|QHWLP� YH� LúOHWPHFLOLN� DQOD\ÕúÕ�
LoHULVLQGH� GH� GHYDP� HWWLUGL÷L� UDKDWOÕNOD� V|\OHQHELOLU�� $QFDN� EXUDGD� DVÕO�
YXUJXODQPDVÕ� JHUHNHQ�QRNWD�� Lú� YH� VDQDW� DODQÕQGDNL�ELUoRN�N�OW�UHO� ]HQJLQOL÷LQ�
EX�JHOHQHNOH��XVWD�oÕUDN�LOLúNLVL\OH�EXJ�QOHUH�NDGDU�DNWDUÕODELOGL÷L��\DúDWÕODELOGL÷L�
JHUoH÷LGLU� 

 

5DNLSOHUFH�*|U�OHELOPH�YH�7DNOLW�(GLOPH�*�oO�÷���gUW�O��ELOJL�ELU�EDNÕPD�
D\� ÕúÕ÷Õ� JLELGLU�� 6RQXoODUÕQÕ� YH� HWNLVLQL� J|UHELOPHN� RODQDNOÕ� LNHQ�� RQD� VDKLS�
RODELOPHN�YH�\|Q�YHUHELOPHN�KLo�GH�NROD\�RODPDPDNWDGÕU��,úÕN�VDoDELOPHN��HWUDIÕ�
D\GÕQODWDELOPHN�YH�EDúNDODUÕQD�UHKEHU�RODELOPHN�LoLQ��X]XQ�V�UHOL�ELU�GHQH\LP�YH�
VDEÕU� V�UHFL� LoHULVLQGH� SLúPHN� YH� ROJXQODúPDN� JHUHNPHNWHGLU�� +HOH� EX� |UW�O��
ELOJL��N|NOHUL�\�]OHUFH�\ÕO�|WHOHUH�JLGHQ�ELU�ELULNLP�LVH�QH�EXQX�|]�PVH\HELOPHN�
ve KD]PHGHELOPHN�� QH� GH� EXQX� NROD\FD� WDNOLW� HGHELOPHN� SHN� RODQDNOÕ�
görünmemektedir (Grant, 1991: 125-������ %X� RODQDNVÕ]OÕN� YH� J�oO�N� =DPDQÕ�
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6ÕNÕúWÕUPDQÕQ� (NRQRPLN� 9HULPVL]OL÷L� �7LPH� &RPSUHVVLRQ� 'LVHFRQRPLHV� 
ilkesiyle de paralellik arz etmektedir. Öyle ki bu LONH���\ÕOOÕN�ELU�WÕS�H÷LWLPLQL���
D\D�VÕNÕúWÕUPDN�JLEL�EHOLUOL�ELU�ELULNLP�YH�X]XQ�V�UHOL�ELU�oDEDQÕQ�VRQXFXQXQ��oRN�
GDKD� NÕVD� ELU� ]DPDQ� GLOLPLQH� VÕNÕúWÕUÕODUDN� \DNDODQDELOPHVLQLQ� J�oO�÷�Q�� YH�
KDWWD� RODQDNVÕ]OÕ÷ÕQÕ� YXUJXODPDNWDGÕU�� 9DUOÕNODUÕQ� .LWOHVHO� 9HULPOLOL÷L� �$VVHW�
0DVV�(IILFLHQFLHV��LONHVL�GH�EX�WH]L�GHVWHNOHU�\|QGH�ELU�LoHULN�WDúÕPDNWDGÕU��%XQD�
J|UH��|UW�O��ELOJL�JLEL�ELU�ELULNLP�VWR÷XQD�GD\DOÕ�UHNDEHW�DYDQWDMÕ�HOGH�HGHELOPHN�
\D�GD�EXQD�\HQL�GH÷HUOHU�LODYH�HGHELOPHN��EX�VWR÷XQ��VW�G�]H\�GH÷HUOHULQH�sahip 

ROPDNOD� GDKD� GD� NROD\ODúDELOPHNWHGLU� �'LHULFN[� YH� &RRO�� ������ ����-1509). 

³%DúDUÕ�EDúDUÕ\Õ�JHWLULU´�V|\OHPLQH�X\JXQ�RODUDN�EDúODQJÕoWD��VW�G�]H\�ELU�ELOJL�
ve beceri birikimine sahip olmak, ileride daha da üst düzey bir birikimin 

\DUDWÕPÕQÕ� NROD\ODúWÕUDELOPHNWHGLU�� g]HWOH� WDNOLW� YH� WUDQVIHU� HGLOPH� J�oO�÷���
|UW�O��ELOJLQLQ�WDULKVHO�ELU�GHULQOLN�YH�LoHULN�ND]DQPDVÕ\OD�UDNLSOHU�LoLQ�oRN�GDKD�
E�\�N�ELU�J�oO�÷�Q�ROXúXPX�DQODPÕQD�JHOPHNWHGLU� 

 

%LUH\�0HUNH]OLOLN�� gUW�O�� ELOJLQLQ� GR÷XP� YH� JHOLúLP� PHUNH]LQGH� GDima 

ELUH\� EXOXQPDNWDGÕU��%LUH\� oHYUHVLQGHQ� DOPÕú� ROGX÷X�JLUGLOHUL� NHQGL� EHFHUL� YH�
G�ú�QFH� G�Q\DVÕQGD� \HQLGHQ� úHNLOOHQGLUPHNWH� �LQWHUQDOL]DWLRQ�� YH� DGHWD� UXK� YH�
G�ú�QFH� GHU\DVÕQGDQ� oHYUHVLQH� ]HQJLQOLNOHU� �H[WHUQDOL]DWLRQ�� VXQPDNWDGÕU��
Örtülü bilginin hayat EXOGX÷X� EX� GHU\D�� DOGÕ÷Õ� JLUGL� QHKLUOHUL� YH� oHYUHVLQH�
VXQGX÷X�QLPHWOHU�DUWWÕNoD�GDKD�GD�]HQJLQOHúPHNWH�YH�GDKD�GD�GHULQOHúPHNWHGLU��
'ROD\ÕVÕ\OD� ELUH\� YH� |UJ�WOHUH� G�úHQ� J|UHY�� EX� GHU\D\D� RODELOGL÷LQFH� NDWNÕODU�
\DSDELOPHN� YH� EXQODUÕQ� GÕúD� YXUXPXQD� RODQDN� VD÷OD\DFDN� \DSÕ\Õ� ROXúWXUPDN�
ROPDOÕGÕU��%RLUDO�����������-307; Hall ve Andriani, 2003: 146-147). 

  

<HQLOLN�YH�5HNDEHW�$YDQWDMÕQD�7HPHO�2OXúWXUPD��<DUDWÕFÕOÕ÷ÕQ�|]��RODUDN�
ELOLQHQ� ELOJL� |]HOOLNOH� WUDQVIHUL� YH� WDNOLGLQGHNL� J�oO�NOH� ELUOLNWH� LúOHWPHOHU� LoLQ�
rekDEHW� DYDQWDMÕ� \DUDWÕPÕQÕQ� WHPHO� ND\QD÷Õ� NRQXPXQGDGÕU� �+DOO� YH� $QGULDQL��
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2003: 149-������ %X� |]HOOLNOHUL� YH� |QHPLQGHQ� |W�U�� GH� JHoPLúWHQ� J�Q�P�]H��
VD\ÕVÕ]� WHRUL� \D� GD� DPSLULN� oDOÕúPDQÕQ� HQ� |QHPOL� NRQX� EDúOÕNODUÕQGDQ� ELUL�
ROPXúWXU�� .D\QDN-WDEDQOÕ� \DNODúÕP�� J|U�QPH]� YDUOÕNODU� \D� GD� GH÷HU� ]LQFLUL�
\DNODúÕPÕQÕQ�WHPHO�ELOHúHQL�RODQ�ELOJL��|]HOOLNOH�ELOJL�WHNQRORMLOHULQLQ�JHOLúLPL\OH�
ELUOLNWH�EXJ�Q�W�P�WDUDIODUÕQ�RUWDN�SD\GDVÕ�KDOLQH�JHOPLúWLU��&RQQHU�����������-

154; Barney, 1986: 657; Grant, 1991: 114-115). 

  

(GLQLP� 6�UHFLQLQ� 7HUVLQH� .XOODQÕPÕQÕQ� 2EMHNWLI� 7HVW� YH� .RQWUROOHUH�
2ODQDN�6D÷ODPDVÕ��gUW�O��ELOJLQLQ�ND]DQÕP�V�UHFLQL�ELOLPVHO�DQDOL]�YH�WHVWOHUOH�
|Oo�POH\HELOPHN� \D� GD� NÕ\DVOD\DELOPHN� SHN� RODQDNOÕ� GH÷LONHQ�� NXOODQÕPÕ\OD�
RUWD\D� oÕNDQ� VRQXoODUÕ� IDUNOÕ� NULWHUOHU� DoÕVÕQGDQ� WHVW� HGHELOPHN� P�PN�QG�U�
�-RKDQQHVVHQ� YG�� ������ ������gUQH÷LQ� LNL�PDUDQJR]XQ�RUWD\D� NR\GX÷X�RWXUPD�
JUXSODUÕ� HVWHWLN�� GD\DQÕNOÕOÕN� YH� NXOODQÕP� NROD\OÕ÷Õ� JLEL� GH÷LúLN� NULWHUOHU�
DoÕVÕQGDQ� NÕ\DVODQDELOLU�� %HQ]HU� úHNLOGH�� \HPHNOHU� GH� WDW� \D� GD� J|U�Q�P 

NULWHUOHUL� DoÕVÕQGDQ� |UW�O�� ELOJLQLQ� WHVW� YH� NÕ\DVODQPDVÕQD� DUDFÕOÕN� HGHELOLU��
%LUoRN� LQVDQÕQ� KHS� D\QÕ� PDUDQJR]X� \D� GD� PRWRU� XVWDVÕQÕ� WHUFLK� HWPHVLQGHNL�
önemli etkenlerden biri de budur.  

 

��� gUW�O��%LOJL\L�8OXVODUDUDVÕ�5HNDEHWWH�gQH�dÕNDUDQ�8QVXUODU�
�
.�UHVHOOHúPH�� øQVDQODU� \D� GD� WRSOXPODU� QH� NDGDU� EHQ]HU� G�ú�QVHOHU� QH�

NDGDU� EHQ]HU� \DúDVDODU� GD� VÕU� GROX� LQFHOLNOHULQ�� PXWOXOXNODUÕQ� YH� EDúDUÕODUÕQ�
IDUNOÕOÕNODUGD�� IDUNOÕ� RODELOPHGH� YH� IDUNOÕ� RODQÕ� VXQDELOPHGH� \DWWÕ÷Õ� ELOLQHQ� ELU�
JHUoHNWLU��%X�IDUNOÕOÕN�NLPL�]DPDQ�ELQOHUFH��PLO\RQODUFD� LQVDQÕ�ELU�E|OJH\H��ELU�
\|UH\H�oHNHQ�N�OW�UHO�ELU�PLUDVÕQ� WDú� L]OHUL��NLPL�]DPDQ�GDPDNODUÕ�V�VOH\HQ�ELU�
OH]]HW� D\UÕFDOÕ÷Õ�� NLPL� ]DPDQ� GD� ELU� KDWWDWÕQ� HO� \D]ÕVÕ� RODUDN� |QH� oÕNPDNWDGÕU��
+DQJL� úHNLOGH� YH� KDQJL� NLPOLNWH� ROXUVD� ROVXQ� |UWülü bilgi gibi temelinde 

GHQH\LP�� HPHN� YH� VDEÕU� EXOXQDQ� ELUH\H� YH� WRSOXPD� |]J�� ELOJL� YH� EHFHUL�
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ELULNLPOHUL� EHQ]HUOLNOHU� YH� WDNOLWOHU� DUWWÕNoD� GDKD� oRN� GH÷HU� ND]DQPDNWDGÕU��
+LoELU� JHOLúPH� QH� $QWHS� \|UHVLQLQ� EDNODYDODUÕQÕ�� QH� .D\VHUL� PDQWÕVÕQÕ� QH� GH�
Erzincan� EDNÕU� LúOHPHFLOL÷LQL� GDKD� D]� GH÷HUOL� NÕODFDNWÕU�� $QFDN� NLOLW� XQVXU� EX�
|UW�O��ELOJL�GH÷HUOHULQL�UHNDEHW�DUHQDVÕQD�\DQVÕWDELOPH�YH�WDQÕWDELOPH�EHFHULVLGLU� 

�
+RPRMHQ�3D]DU�<DSÕVÕ�%LUH\VHO�øVWHN�YH�7HUFLKOHU��.�UHVHOOHúPH�V�UHFLQLQ�

genel olarak dünyada homojeQ� ELU� SD]DU� \DSÕVÕQÕQ� ROXúXPXQX� WHWLNOHGL÷L�
V|\OHQHELOLU�� 9HULPOLOLN�� HWNLQOLN� YH� HWNLOLOLN� ED÷ODPÕQGD� NLWOHVHO� �UHWLPLQ�
DUWÕúÕ\OD� ELUOLNWH� EX� V�UHFLQ� GDKD� GD� LYPH� ND]DQGÕ÷Õ� YH� ELUH\H� |]J�� LVWHN� YH�
EHNOHQWLOHULQ�JHQHO�DQODPGD�JHUL�SODQD� LWLOGL÷L�EX�DQODPGD�GR÷UXGXU��1H�YDU�NL�
PRQRWRQODúDQ�YH�JLGHUHN�GDKD�GD��\R÷XQODúDQ�Lú�YH�\DúDP�NRúXOODUÕ\OD�ELUOLNWH��
DUWÕN� J�Q�P�]GH� ]DPDQÕ� GDKD� YHULPOL� NXOODQPDN� LVWH\HQ� YH� NHQGL� ELUH\VHO�
|]HOOLNOHULQLQ� IDUNÕQD� YDUÕOPDVÕQÕ� EHNOH\HQ� \HQL�ELU�P�úWHUL� SURILOLQLQ� GR÷GX÷X�
da bLU�EDúND�JHUoHNWLU��%X�SURILOGHNL�P�úWHUL�LVWHN�YH�EHNOHQWLOHULQ�NHQGLQL��NLPL�
]DPDQ� ELUH\H� |]J�� ELU� DVD�� ELU� EÕoDN� \D� GD� ELU� ELVLNOHW� VLSDULúL\OH� J|VWHUPHVL�
RODQDNOÕGÕU�� 'DKD� KHWHURMHQ� ELU� SD]DU� \DSÕVÕQÕQ� ROXúXPX� DQODPÕQD� JHOHQ� EX�
H÷LOLP��D\QÕ�]DPDQGD�]HQJLQ�YH�N|NO��ELU�|UW�O��ELOJL�SRWDQVL\HOLQLQ�JHUH÷LQH�YH�
önemine de dikkat çekmektedir. 

�
$UWDQ�5HNDEHW�2UWDPÕ��+HU�JHoHQ�J�Q�GDKD�GD�úLGGHWOHQHQ�YH�NHVNLQOHúHQ�

UHNDEHW�RUWDPÕ�NHQGLVLQL�KHU�DODQGD�L\LGHQ�L\L\H�KLVVHWWLUPHNWHGLU��g\OH�NL�ELUoRN�
|UJ�W�EÕUDNÕQÕ]�OLGHUOL÷L��JHOHFHNWH�VDGHFH�D\DNWD�NDODELOPHN�DGÕQD�ELOH�\R÷XQ�ELU�
oDED� KDUFDPDNWDGÕU�� 'H÷LúLP� U�]JDUODUÕQÕQ� V�UHNOL� NRO� JH]GL÷L� EX� RUWDPGD� LVH�
EDúDUÕ�� \HQLOLN� YH� \DUDWÕFÕOÕ÷D� WHPHO� ROXúWXUDFDN� XQVXUODUÕ� NHúIHGHELOPH� YH�
EXQODUÕ�HQ�HWNLQ�úHNLOGH�|UJ�W�KHGHIOHULQH�\DQVÕWDELOPH�EHFHULVLQGH�\DWPDNWDGÕU��
*�Q�P�]GH�KHU��UHWLOHQLQ�J�QOHU��KDWWD�VDDWOHU� LoHULVLQGH� WDNOLW�HGLOHELOGL÷L�J|]�
|Q�QH�DOÕQGÕ÷ÕQGD��|UW�O��ELOJLQLQ�GH÷LúLP�YH�\HQLOL÷L�\DNDODPD�DGÕQD�E�\�N�ELU�
SRWDQVL\HO�ROXúWXUGX÷X�UDKDWOÕNOD�V|\OHQHELOLU. 
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7HNQRORMLN�øOHWLúLPGHNL� *HOLúPHOHU�� 6RQ� \ÕOODUGD� KHU� DODQGD� \DúDQDQ�
VÕQÕUVÕ]� YH� VRQX� JHOPH]� GH÷LúLPOHUOH� ELUOLNWH� G�Q\DPÕ]GDNL� WRSODP� ELOJL�
SRWDQVL\HOLQLQ�V�UHNOL�DUWWÕ÷Õ��GL÷HU�\DQGDQ�GD�LOHWLúLP�YH�ELOJL�WHNQRORMLOHULQGHNL�
JHOLúPHOHUOH� ELUOLNWH�� ELOJL� HULúLP� YH� SD\ODúÕPÕQÕQ� KHUNHV� LoLQ� ROGXNoD�
NROD\ODúWÕ÷Õ� ELU� JHUoHNWLU�� g]HOOLNOH� DoÕN� ELOJLQLQ� WRSODQPDVÕ�� LúOHQPHVL��
�UHWLOPHVL�� GHSRODQPDVÕ� YH� D÷ODU� LoLQGH� ELU� \HUGHQ� EDúND� ELU� \HUH� LOHWLOPHVLQH�
RODQDN�VD÷ODPDVÕ\OD�ELOJL�WHNQRORMLOHULQLQ��J�Q�P�]GH�W�P�birey ve örgütler için  

YD]JHoLOPH]� ELU� DUDo� NRQXPXQGD� ROGX÷X� V|\OHQHELOLU�� $oÕN� ELOJLQLQ� HULúLP� YH�
SD\ODúÕPÕQÕ� VRQ� GHUHFH� NROD\ODúWÕUDQ� EX� WHNQRORMLN� JHOLúPHOHULQ� GL÷HU� \DQGDQ�
ifadesi, taklidi ve transferi oldukça güç olan örtülü bilgi ve örtülü bilgi 

kayQDNODUÕQÕ�� UHNDEHW� DYDQWDMÕ� \DUDWÕPÕQGD� VWUDWHMLN� ELU� SRWDQVL\HO� RODUDN� |Q�
SODQD� oÕNDUGÕ÷Õ� GD� DVOD� J|]� DUGÕ� HGLOPHPHOLGLU�� 5HNDEHW� DUHQDVÕQGDNL�
�VW�QO�NOHULQ� SDWHQW� DOÕQDELOHQ� IL]LNVHO� XQVXUODUGDQ� |WH�� WHPHOGH� SDWHQWL� V|]�
NRQXVX�ROPD\DQ� WDNÕP�oDOÕúPDVÕ���Q��J�YHQ��GRVWOXN��ED÷OÕOÕN�YH�|UJ�W�N�OW�U��
JLEL�VRV\DO�DoÕGDQ�ROGXNoD�NDUPDúÕN�RODQ�ELOJL�YH�EHFHUL�W�UOHULQH�GD\DQGÕ÷Õ�J|]�
|Q�QH� DOÕQGÕ÷ÕQGD� EXQXQ� QH� GHUHFH� GR÷UX� ELU� WHVSLW� ROGX÷X� UDKDWOÕNOD�
DOJÕODQDELOHFHNWLU� 

 

'�Q\DGDNL� .LUOHQPHOHU� YH� *HoPLúH� g]OHP�� SD\ÕVÕ]� NHúLI� YH� EXOXúODUOD�
ELUOLNWH� LQVDQ�KD\DWÕQÕQ�oRN�NROD\ODúWÕ÷Õ�YH� UHIDK�G�]H\LQLQ�EX�DQODPGD�oDUSÕFÕ�
G�]H\GH�V�UHNOL�DUWWÕ÷Õ�ELU�JHUoHNWLU��$QFDN�EX�JHOLúPHOHULQ��NLPL�]DPDQ�ELUoRN�
ROXPVX]OX÷X�GD�EHUDEHULQGH�JHWLUHELOGL÷L�ELU�EDúND�JHUoHNWLU��%DúWD�Kava, su ve 

WRSUDN�NLUOLOL÷L�ROPDN��]HUH��KÕ]OD�D]DODQ�\HU��VW��YH�\DU�DOWÕ�ND\QDNODUÕ�LQVDQOÕN�
JHOHFH÷LQL� E�\�N� |Oo�GH� WHKGLW� HWPHNWHGLU�� 'DKD� oRN� ND]DQPD� YH� GDKD� oRN�
�UHWHELOPH�DGÕQD�DGHWD�JHOHFH÷LQL�NHQGL�HOOHUL\OH�WHKOLNH\H�DWDQ�LQVDQR÷OX��EXJ�Q�
JHoPLúH�� JHoPLúLQ� VD÷OÕNOÕ� NRúXOODUÕQD� \HQLGHQ� G|QHELOPHQLQ� DUD\ÕúÕ� LoLQGHGLU��
2UJDQLN� WDUÕP�RODUDN� LIDGH� HGLOHQ� �UHWLP� úHNOL� ELU� DQODPGD�EX� JHoPLúLQ� YH� EX�
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DUD\ÕúÕQ� ELU� VRQXFXGXU�� %X� ED÷ODPGD� ELQOHUFH� \ÕOOÕN� ELU� ELULNLPLQ� �U�Q�� RODQ�
|UW�O�� ELOJL� JHoPLúWH� ROGX÷X� Jibi bugün de, gelecekte de sürekli parlayan bir 

GH÷HU� RODFDNWÕU�� $QFDN� |QHPOL� RODQ� EX� GH÷HUL� J�Q�P�]� WHNQRORMLVL\OH�
\R÷XUDELOPHN�YH�E�W�QOHúWLUHELOPHNWLU� 

�
��� gUW�O��%LOJLQLQ�8OXVODUDUDVÕ�3D]DUODUD�<DQVÕWÕOPD�6WUDWHMLOHUL�
gUW�O��ELOJLQLQ�XOXVODUDUDVÕ�SD]DUODUD�\DQVÕWÕOPDVÕ�ED÷ODPÕQGDNL�VWUDWHMLOHUL�

VÕUDVÕ\OD�XOXVDO��GHYOHW���|UJ�W�YH�ELUH\�ED]ÕQGD�L]OHQHFHN�VWUDWHMLOHU�RODUDN��o�DQD�
EDúOÕN�DOWÕQGD�WRSODPDN�RODQDNOÕGÕU�� 

�
�����8OXVDO��'HYOHW��'�]H\LQGH�ø]OHQHFHN�6WUDWHMLOHU�
8OXVDO�%|OJHVHO�<|UHVHO� gUW�O�� %LOJL� +DULWDODUÕQÕQ� 2OXúWXUXOPDVÕ� Ülke 

\|QHWLPLQFH�XOXVDO�|UW�O��ELOJL�ND\QDNODUÕQÕQ�QHW�RODUDN�EHOLUOHQPHVL� YH�RUWD\D�
NRQPDVÕ�|QHPOLGLU��+HU�ELU�E|OJH�\D�GD�\|UHQLQ�\�]OHUFH��ELQOHUFH�\ÕOOÕN�JHoPLúL�
RODQ�NHQGLQH�|]J��ELOJL�YH�EHFHUL�SRWDQVL\HOLQLQ�VRPXW�ELU�úHNLOGH�KDULWDODQPDVÕ�
\|UH��E|OJH�YH�D\QÕ�]DPDQGD��ONH�ED÷ODPÕQGD�VWUDWHMLN�IDUNOÕOÕN�YH��VW�QO�NOHULQ�
XOXVODUDUDVÕ� SD]DUODUD� \DQVÕWÕODELOPHVL� DoÕVÕQGDQ� ROGXNoD� E�\�N� ELU� |QHP� DU]�
HWPHNWHGLU�� %X� WDU]� ELU� oDOÕúPD�� XOXVDO� YH� XOXVODUDUDVÕ� DUHQDGD� WDNLS� HGLOHFHN 

GR÷UX� YH� WXWDUOÕ� VWUDWHMLOHULQ� ROXúWXUXODELOPHVL� NDGDU�� HQ� D]ÕQGDQ� |UW�O�� ELOJL�
ND\QDNODUÕQÕQ� \DúDWÕOPDVÕ� YH� N�OW�UHO� ELU� PLUDV� RODUDN� JHOHFHN� QHVLOOHUH�
DNWDUÕODELOPHVL� DoÕVÕQGDQ� GD� XOXVDO� ELU� J|UHY� YH� VRUXPOXOXN� DQODPÕQÕ�
WDúÕPDNWDGÕU� 

 

gUW�O�� %LOJL� 0HUNH]OHULQLQ� *HOLúWLULOPHVL� YH� 'HVWHNOHQPHVL� Ülke 

\|QHWLPLQLQ�|UW�O��ELOJL�ND\QDNODUÕQÕQ�JHOLúLPLQH�GHVWHN�YHUPHVL�]RUXQOXGXU��%X�
GHVWHN� \|UHVHO� \D� GD� E|OJHVHO� |UW�O�� ELOJL� ND\QDNODUÕQÕQ� WHúYLNL� YH� WDQÕWÕPÕ�
úHNOLQGH�RODELOHFH÷L�JLEL��H÷LWLP�YH�DUDúWÕUPD�JHOLútirme faaliyetleriyle, rehberlik 

HWPH� úHNOLQGH� GH� HWNLOL� RODELOLU�� <HWHUOL� GHVWHN� YHULOGL÷L� WDNWLUGH� �ONHPL]GH�
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XOXVODUDUDVÕ�SD]DUODUGD�\HU� HGLQHELOHFHN�oRN� VD\ÕGD�|UW�O��ELOJL� W�U�Q�Q�ROGX÷X�
ELOLQHQ�ELU�JHUoHNWLU��%XQXQ�ELU�|UQH÷L�2VPDQOÕ�PLQ\DW�U�VDQDWÕQÕQ�\DúD\DQ�VRQ�
WHPVLOFLVL� RODQ� *�QVHOL� .DWR¶QXQ� PRGHUQ� UHVLP� LOH� EX� JHOHQHNVHO� VDQDWÕ�
ELUOHúWLUHUHN�W�P�G�Q\D\D�WDQÕWDELOPHVLGLU��.DWR¶QXQ����\ÕOÕQÕ�YHUGL÷L�PLQ\DW�UOH�
PRGHUQ�UHVPL�VHQWH]OH\HUHN�GH÷HUL���LOD����ELQ�HXUR�DUDVÕQGD�GH÷LúHQ�HVHUOHUL\OH�
Paris, TRN\R��$OPDQ\D� YH�1HZ�<RUN� JLEL� ELUoRN� \HUGH� DoWÕ÷Õ� VHUJLOHU� YH� \LQH�
7RN\R¶GD� DoWÕ÷Õ� NHQGLQH� DLW� ELU� RNXO� LOH� XOXVODUDUDVÕ� DUHQDGD� ND]DQGÕ÷Õ� �Q�
�<�FHEÕ\ÕN�� ������ ��� GLNNDWOHUL� ELU� NH]� GDKD� VDKLS� ROGX÷XPX]� |UW�O�� ELOJL�
ND\QDNODUÕQD�oHNPH\H�\HWHFHNWLU� 

 

.REL¶OHULQ� 'HVWHNOHQPHVL�� gUW�O�� ELOJLQLQ� JHOLúLPL� YH� XOXVODUDUDVÕ�
UHNDEHWWH� KDN� HWWL÷L� NRQXPD� JHOHELOPHVLQGH� .REL¶OHULQ� URO�� E�\�N� RODFDNWÕU��
gUW�O�� ELOJLQLQ� \DúDP� YH� JHOLúLP� ND\QD÷Õ� RODELOHFHN� .REL¶OHU�� E|OJH� YH� \|UH�
HNRQRPLVLQLQ� ORNRPRWLIL� RODUDN� �ONH� NDONÕQPDVÕQGD� YH� E|OJHVHO� JHOLúPLúOLN�
IDUNODUÕQÕQ� � HQ� D]D� LQGLUJHQPHVLQGH� NLOLW� XQVXU� NRQXPXQGD� RODELOHFHNWLU�� %X�
DQODPGD� DUD� HOHPDQ� \HWLúWLULOHFHN� H÷LWLP� YH� |÷UHWLP� ELULPOHULQLQ�
ROXúWXUXOPDVÕQGDQ�XFX]�JLUGL�WHPLQLQH���U�Q�WDQÕWÕPÕQGDQ�LKUDFDW�YH�VDWÕú�VRQUDVÕ�
hL]PHWOHUH� NDGDU� JHQLú� oDSWD� ELU� GHVWH÷LQ� RODELOGL÷LQFH� .REL¶OHUH� VXQXOPDVÕ��
|UW�O��ELOJL� YH� GROD\ÕVÕ\OD� GD� �ONH� JHOHFH÷L� DoÕVÕQGDQ�ROGXNoD� E�\�N�ELU� |QHP�
arz etmektedir.  

�
�����gUJ�WVHO�'�]H\GH�ø]OHQHFHN�6WUDWHMLOHU�
<�]� <�]H� (WNLOHúLP� Örtülü bilgi gibi ifDGHVL� YH� \D]Õ\D� JHoLULOPHVL� VRQ�

GHUHFH�J�o�KDWWD�RODQDNVÕ]�RODQ�ELU�SRWDQVL\HOLQ�JHOLúLPL�YH�SD\ODúÕPÕ�DoÕVÕQGDQ�
ELUH\OHU� DUDVÕQGDNL� LOHWLúLPLQ� WHúYLNL� NDoÕQÕOPD]GÕU�� dR÷XQOXNOD� H\OHPOHUGH� YH�
GHQH\LPOHUGH� JL]OL� RODQ� EX� SRWDQVL\HOLQ� SD\ODúÕPÕ� LoLQ� |]HOOLNOH yüz yüze 

HWNLOHúLP� HQ� HWNLQ� PHWRW� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� <�]� \�]H� HWNLOHúLP�
VD\HVLQGH� KHP� IL]LNVHO� XQVXUODUÕ�� KHP� GH� SVLNR-duygusal tepkileri bir arada 
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J|UHELOPHN�RODQDNOÕGÕU��.RVNLQHQ�YH�9DQKDUDQWD�������������%X�ED÷ODPGD�|UJ�W�
içinde yüz yüze etkLOHúLPH�RODQDN�VD÷OD\DFDN�EDúWD�WDNÕP�oDOÕúPDVÕ�ROPDN��]HUH�
WRSODQWÕ�� VHPLQHU�� NRQIHUDQV�� SLNQLN� YH� JH]L� JLEL� RUJDQL]DV\RQODUD� VÕNoD� \HU�
YHUPHN�|UW�O��ELOJLQLQ�JHOLúLP�YH�SD\ODúÕPÕ�DoÕVÕQGDQ�NDoÕQÕOPD]GÕU� 

  

øúELUOL÷L� YH� 3D\ODúÕP�� gUW�O�� ELOJL� ED÷ODPÕQGD� Hn kritik unsurlardan bir 

WDQHVLQL� GH� |UJ�W� LoHULVLQGH� QH� G�]H\GH� ELU� LúELUOL÷L� YH� SD\ODúÕP� N�OW�U�Q�Q�
ROXúXS� ROXúPDGÕ÷Õ� NRQXVXGXU�� %X� N�OW�U�Q� \HWHULQFH� ROXúPDGÕ÷Õ� |UJ�WOHUGH��
günümüzde en önemli güçlerden biri olarak kabul edilen bilgiyi tek elinde 

tutmayD�\|QHOLN�H÷LOLPOHULQ�J|U�OHELOPHVL�RODVÕOÕN�GDKLOLQGHGLU��+HOH�|UW�O��ELOJL�
JLEL�VRQ�GHUHFH�VR\XW�YH�SD\ODúÕPÕ�WDPDPHQ�VDKLELQLQ�UÕ]DVÕ�YH�DU]XVXQD�NDOPÕú�
ELU�ELOJL�W�U�Q�Q�JHOLúLPL�DoÕVÕQGDQ�EX�N�OW�U�Q�|QHPL�|UJ�WOHU�LoLQ�ELU�NDW�GDKD�
DUWPDNWDGÕU� 

  

6HYJL��6D\JÕ�YH�*�YHQ�2UWDPÕ�<DUDWPD��gUJ�W�LoHULVLQGH�VD÷ODP�YH�N|NO��
ELU� LúELUOL÷L� YH� SD\ODúÕP� N�OW�U�Q�Q� YDUOÕ÷Õ� WHPHOGH� ELUH\OHU� DUDVÕQGDNL� VD\JÕ��
VHYJL�YH�J�YHQ�RUWDPÕQD�GD\DQPDNWDGÕU��1RQDND�YG����������-19). Bir anlamda 

oDOÕúDQODU�DUDVÕQGDNL�VHYJL��VD\JÕ�YH�J�YHQH�GD\DOÕ�LOLúNLOHU�LúELUOL÷L�YH�SD\ODúÕP�
N�OW�U�Q�Q� WHPHO� KDUFÕQÕ� ROXúWXUPDNWDGÕU�� %X� KDUo� D\QÕ� ]DPDQGD� |UW�O��
ELOJLQLQLQ� SD\ODúÕP� YH� JHOLúLPLQH� JLGHQ� \ROXQ� GD� DQDKWDUÕ� NRQXPXQGD�
EXOXQPDNWDGÕU� 

�
øúJ|UHQ�6DGDNDWL�<DUDWPD: Örtülü bilgi engin bir derya gibidir. Eylem ve 

GDYUDQÕúODUÕPÕ]ÕQ� DOWÕQGD� KHS� |UW�O�� ELOJL� \DWPDNWDGÕU�� $oÕN� ELOJLOHULPL]� GH�
GDYUDQÕúODUÕPÕ]� GD� DGHWD� EX� GHU\DGDQ� VÕ]DQ� ELUHU� VRPXW� ELOJL� GDPODFÕNODUÕGÕU��
$QFDN� |QHPOL� RODQ� HQJLQOL÷LQL� YH� GHULQOL÷LQL� NHVWLUPHQLQ� RODQDNVÕ]� ROGX÷X� EX�
bLOJL� GHU\DVÕQÕ�� |UJ�W� KHGHIOHUL� GR÷UXOWXVXQGD� RODELOGL÷LQFH� DWHúOH\HELOPHN� YH�
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harekete geçirebilmektir. Bunun tetikleyicisi ve güvencesi ise her zaman yüksek 

ELU��LúJ|UHQ�VDGDNDWLQLQ�ROXúXPX��RODFDNWÕU��0DVFLWHOOL�����������-186).  

 

g]HUNOLN�3HUVRQHO� *�oOHQGLUPH�� gUW�O�� ELOJL� GHU\DVÕQÕ� WHWLNOH\HELOPHQLQ�
HWNLQ� ELU� \ROX� GD� ELUH\H� LúL\OH� LOJLOL� RODUDN� \HWHULQFH� |]J�U� YH� |]HUN� ELU� RUWDP�
VXQDELOPHNWLU�� 8QXWPDPDN� JHUHNLU� NL� ED÷ÕPVÕ]� NDUDUODU� DODELOPH� YH� LQLVL\DWLI�
NXOODQDELOPH�� ELUH\GHNL� \DUDWÕFÕ� UXK� YH� ELULNLPLQ� DWHúOH\LFLVL� RODELOPHNWHGLU��
5LVN�YH�VRUXPOXOXN�NDYUDPODUÕ\OD�NDUúÕ�NDUúÕ\D�JHOPH�|UW�O��ELOJL�GHU\DVÕQGDNL�
GDOJDODQPDQÕQ�GD�KDEHUFLVL�DQODPÕQGDGÕU� 

 

6XQL� .DRV� <DUDWPD�6HQDU\R� 3ODQODPD�� dDUSÕFÕ� KHGHIOHU� YH� E�\�N�
vizyonlar ortaya koyarak suni kaoslar yaratPDN�� |UJ�W� HOHPDQODUÕQÕQ� NÕVPL� ELU�
úRN� GDOJDVÕ\OD� NHQGLOHULQH� JHOPHOHULQL� VD÷OD\DFDNWÕU�� %DúWD� oHYUH� ROPDN� �]HUH�
W�P� NRúXOODUÕ� \HQLGHQ� GH÷HUOHQGLUHFHN� RODQ� ELUH\OHU�� SUREOHPLQ� WHúKLVL� YH�
çözümü için hem bilgilerini hem de hayallerini yeterince zorlamak durumunda 

NDODFDNODUGÕU�� 5XWLQ� PHWRWODUÕQ�� DOÕúNDQOÕNODUÕQ� YH� G�ú�QVHO� NDOÕSODUÕQ� GH÷LúLP�
V�]JHFLQGHQ� JHoPHVL� DQODPÕQD� JHOHQ� EX� NDRV� YH� VHQDU\RODU�� \HQL� ELOJL� YH�
EHFHULOHULQ�GR÷XúXQD�GD�]HPLQ�KD]ÕUOD\DELOHFHNWLU� 

 

øú�%DúÕQGD�(÷LWLP�øú�5RWDV\RQX� Yaparak ve deQH\HUHN�|÷UHQPHN�|UW�O��
ELOJLQLQ� WHPHO� WDúÕ� NRQXPXQGDGÕU� �%RLUDO�� ������ ������ 2NX\DUDN� \D� GD�
GLQOH\HUHN�ELU�oLQL�XVWDVÕ�ROXQDPD\DFD÷Õ�JLEL��VDGHFH�L]OHPHNOH�GH�ELU�KDWWDW�\D�
GD�o|POHN�XVWDVÕ�RODELOPHN�RODQDNOÕ�GH÷LOGLU��%X�DQODPGD�|UW�O��ELOJL�H\OHP�YH�
denH\LPOHULQ�DNWLI�NHVLúLP�QRNWDVÕQGD�EXOXQPD\Õ�JHUHNWLUPHNWHGLU��'ROD\ÕVÕ\OD�
hem mevcut bilgi ve beceri birikimlerini eyleme geçirebilmek, hem de bunlara 

\HQLOHULQL�HNOH\HELOPHN�LoLQ�IDUNOÕ�GHQH\LP�QRNWDODUÕQGD�DNWLI�RODUDN�\HU�DOPDN�
büyük bir önem arz etmektedir. 
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(VQHNOLN�YH�<DOÕQOÕN��%XOXQGX÷XPX]�\�]\ÕOGD�GH÷LúLPL�\DNDOD\DELOPHQLQ�
HQ�|QHPOL�\ROX�HVQHNOLN�YH�\DOÕQOÕNWDQ�JHoPHNWHGLU��'H÷LúHQ�WHNQRORML�YH�SD]DU�
NRúXOODUÕQD� DGDSWH� RODELOPH�� \HQLOLN� YH� \DUDWÕFÕOÕNWD� |QGHU� RODELOPH�� JHUHN�
G�ú�QFH��JHUHNVH�|UJ�W�ED]ÕQGD�\HWHU�G�]H\GH�ELU�HVQHNOL÷L�]RUXQOX�NÕOPDNWDGÕU�
�.RoHO��������������'�ú�QFH�ED]ÕQGD�YXUJXODQPD\D�oDOÕúÕODQ�HVQHNOLN�\HQL�ELOJL�
YH� EHFHUL� ELULNLPOHULQLQ� GR÷XúXQD�� |UJ�W� \DSÕVÕQD� LOLúNLQ� HVQHNOLN� LVH� HWNLQ� YH�
HWNLOL� ELU� SD\ODúÕP� YH� \�]� \�]H� HWNLOHúLP� RUWDPÕQÕQ� ROXúXPXQD� ]HPLQ�
KD]ÕUOD\DELOPHNWHGLU� 

  

�����%LUH\VHO�'�]H\GH�ø]OHQHFHN�6WUDWHMLOHU�
6RUXPOXOXN� YH�5LVN�$ODELOPH� Sorumluluk ve risk alabilme bireyin bilgi 

GHU\DVÕQD�DWÕODQ�HQ�|QHPOL�DGÕPGÕU��6RUXPOXOXN�VDKLEL�ELUH\OHU�J|UHYOHULQL�HQ�L\L�
úHNLOGH�yerine getirme ve yeni bilgi ve beceriler edinme yönünde kendilerinde 

E�\�N� ELU� LVWHN� YH� EDVNÕ� KLVVHWPHNWHGLUOHU�� g]HOOLNOH� ULVN� DODELOPH� EHFHULVL\OH�
ELUOHúWL÷LQGH�EX�VRUXPOXOXN�GX\JXVX��ELUoRN�\HQL�ELOJL�YH�EHFHUL�W�U�Q�Q�JHOLúLP�
YH�SD\ODúÕP�KDEHUFLVL�RODbilmektedir. 

 

6RUJXODPD� YH� $UDúWÕUPD� Örtülü bilgi sadece kendisinden istenilenleri 

\DSPDNOD�\HWLQHQ�GH÷LO��DNVLQH�YDU�RODQÕ�YH�YHULOHQL�VRUJXOD\DQ��KHU�]DPDQ�GDKD�
L\LVLQLQ�QDVÕO�\DSÕODELOHFH÷LQL�DUDúWÕUDQ�ELUH\OHULQ�YDUOÕ÷ÕQÕ�JHUHNWLULU��%X�WDU]�ELU�
sorguODPD� \HQL� ELOJL� YH� EHFHULOHULQ� NHúIL� GR÷UXOWXVXQGD� ELUH\LQ� KHP� NHQGL� Lo�
G�Q\DVÕQD��KHP�GH�ELU�DUDúWÕUPDFÕ� WLWL]OL÷L\OH�EXOXQGX÷X�oHYUH\H�ÕúÕN� WXWPDVÕQD�
RODQDN� VD÷OD\DELOHFHNWLU�� dHYUHVLQGHQ� DOGÕNODUÕQÕ� NHQGL� Lo� G�Q\DVÕQGDNLOHUOH�
\HQLGHQ�\R÷XUPDVÕ�DQODPÕQD�JHOHQ�EX�V�UHo��GDKD� IDUNOÕ�YH�GDKD�]HQJLQ�|UW�O��
ELOJL�GHU\DODUÕQÕQ�GR÷XúXQD�GD�RODQDN�VD÷OD\DELOHFHNWLU�� 

 

5HKEHU� (GLQHELOPH� YH� 5HKEHU� 2ODELOPH� Örtülü bilgiyi edinmek ve 

SD\ODúPDN�JHQHOGH� GDLPD�ELU� UHKEHUL� JHUHNWLULU��dÕUDNOÕN� \DSPDGDQ�QH� ELU� oLQL�
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ustasÕ��QH�GH�ELU�EDNÕU�XVWDVÕ�ROXQDELOLU��'R÷DOGÕU�NL�|UW�O��ELOJLQLQ�ND]DQÕPÕQGD�
XVWD�NDGDU�RQD�oÕUDNOÕN�\DSDQ�ELUH\LQ�ELOJL��EHFHUL�YH�VDGDNDWLQLQ�GH�|QHPL�oRN�
E�\�NW�U��dR÷X�]DPDQ�NXPDúÕQ�NDOLWHVL�RQD�YHULOHFHN�HPH÷L�EHOLUOHGL÷LQH�J|UH�
XVWD� ROPDN� GD�� oÕUDN� ROPDN� GD� D\UÕ� ]RUOXN� YH� EHFHULOHU� JHUHNWLUHFHNWLU��
'ROD\ÕVÕ\OD�oÕUDN�ROGX÷XQGD�KÕUV��VDGDNDW�YH�NDUDUOÕOÕNOD�UHKEHUH�WDEL�ROPDN��XVWD�
ROGX÷XQGD�LVH�LOLP��LUIDQ��KRúJ|U��YH�VDEÕUOD�ELUH\H�|QGHU�ROPDN�JHUHNHFHNWLU�� 

�
7DNÕP�dDOÕúPDVÕQD� <DWNÕQ�2OPD� Hiç kimse WHN� EDúÕQD� ELU� DGD� GH÷LOGLU��

%LUH\� GL÷HU� LQVDQODUOD� Lo� LoH� ROGX÷X� V�UHFH� KHP� GH÷HU� ND]DQPDNWD�� KHP� GH�
\HQLOLN� YH� \DUDWÕFÕOÕN� ED÷ODPÕQGD�RUWD\D� \HQL� GH÷HUOHU� NR\DELOPHNWHGLU��%X� LVH�
VRV\DO� ELU� YDUOÕN� RODUDN� GL÷HU� ELUH\OHUOH� LOHWLúLP� NXUDELOPH� YH� JHUHNWL÷LQGe bir 

WDNÕP� HOHPDQÕ� RODUDN� oDOÕúPD� YH� |]YHULGH� EXOXQPD\Õ� JHUHNWLUPHNWHGLU�� øúWH�
WDNÕPÕ� JUXSWDQ� D\ÕUDQ� YH� RQD� WDNÕP� ROPD� |]HOOL÷LQL� YH� UXKXQX� ND]DQGÕUDQ� GD�
�\HOHUL� DUDVÕQGDNL� EX� \DUGÕPODúPD�� |]YHUL�� LQDQo� YH� J�YHQ� GX\JXVXGXU�� %X�
GX\JX� WDNÕP� RODELOPHQLQ� WHPHO� DPDoODUÕQGDQ� ELUL� YH� KDWWD� HQ� |QHPOLVL� RODQ�
VLQHUML� \DUDWÕPÕQÕQ� GD� DQD� ND\QD÷Õ� NRQXPXQGDGÕU�� g\OH� NL� 3DXO� *HWW\� EX�
VLQHUMLQLQ� |QHPLQL� ³ELU� NLúLQLQ� \�]GH� \�]� oDEDVÕQGDQVD�� \�]� NLúLQLQ� \�]GH� ELU�
oDEDVÕQÕ�WHUFLK�HGHULP´�LIDGHVL\OH�YXUJXODPDNWDGÕU��ø]J|UHQ��������������6D\ÕFD�
EX�GHQOL� ID]OD�ELUH\LQ�oRN�D]�ELU�oDEDVÕQGDQ�GR÷DFDN�VLQHUML\H�EX�GHUHFH�|QHP�
YHULOGL÷L� G�ú�Q�O�UVH�� EXQODUÕQ� YDU� J�oOHULQL� RUWD\D� NR\DUDN� \DUDWDELOHFHNOHUL�
sinerjinin boyutunu hayal bile edebilmek çok zor görünmektedir. Örtülü bilginin 

VR\XW�� DQFDN�\�]�\�]H� LOHWLúLP��GHQHPH�YH�ELU� UHKEHU�HúOL÷LQGH�SD\ODúÕODELOGL÷L�
J|]�|Q�QH�DOÕQGÕ÷ÕQGD�LVH��WDNÕP�oDOÕúPDVÕQD�\DWNÕQ�ROPDQÕQ�|QHPL�HQ�D]�ELU�NDW�
GDKD�DUWPDNWDGÕU� 
 

6RQXo�
*�Q�P�]� NRúXOODUÕQGD� UDNLSOHU� KDNNÕQGD� ELOJLOHU� HGLQHELOPHN� YH� KDWWD�

saKLS�ROGXNODUÕ� W�P� IL]LNVHO�RODQDNODUÕ�J|UHELOPHN�DUWÕN� VÕUDGDQ�ELU�ROD\�KDOLQH�
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JHOPHNWHGLU�� (Q� \HQL� �U�Q�Q� ELOH� oRN� NÕVD� ]DPDQGD� ELU� WDNOLGL\OH�
NDUúÕODúÕODELOLUNHQ�� JHOLúHQ� LOHWLúLP� YH� ELOJL� WHNQRORMLOHUL� VD\HVLQGH� DUWÕN� DoÕN�
�\D]ÕOÕ�� V|]O��� ELOJL\H� XODúPDN� VRQ�GHUHFH� NROD\ODúPDNWDGÕU��1H� YDU� NL� W�P�EX�
JHOLúPHOHU� UHNDEHW� DYDQWDMÕ� \DUDWÕPÕQGD�GLNNDWOHUL� IL]LNVHO� XQVXUODUGDQ�|WH�� DVÕO�
EXQODUÕQ�DUNDVÕQGDNL�ELOJL�YH�EHFHUL�SRWDQVL\HOL��]HULQH�oHNPHNWHGLU��%X�ELOJL�YH�
EHFHUL�SRWDQVL\HOLQLQ�EDúÕQGD�LVH�V|]OH�\D�GD�\D]Õ\OD� LIDGH�HGLOHPHPH��WDNOLW�YH�
WUDQVIHU� HGLOPH� J�oO�÷�� LOH� GHQH\HUHN� |÷UHQLOHELOPH� JLEL� |]HOOLNOHUL\OH� |UW�O��
ELOJL� JHOPHNWHGLU�� %X� ELOJL� \�]OHUFH�� ELQOHUFH� \ÕOOÕN� ELU� N�OW�UHO� PLUDV� RODUDN�
EXJ�QOHUH� DNWDUÕODELOGL÷LQGH� LVH� oRN� GDKD� VWUDWHMLN� ELU� |QHP arz eder hale 

JHOPHNWHGLU�� $QFDN� EXUDGD� DVÕO� |QHP� ND]DQDQ� XQVXU� VDKLS� ROGX÷XPX]� |UW�O��
ELOJL� ND\QDNODUÕPÕ]ÕQ� WDP� DQODPÕ\OD� IDUNÕQD� YDUDELOPHN� YH� JHUHN� XOXV�� JHUHN�
|UJ�W�� JHUHNVH� ELUH\� RODUDN� EX� SRWDQVL\HOLQ� XOXVODUDUDVÕ� DUHQDGD� ELU� UHNDEHW�
DYDQWDMÕ� RODUDN� OHKLPL]H� G|Q�úHELOPHVL� LoLQ� �]HULPL]H� G�úHQL� HQ� L\L� úHNLOGH�
yapabilmemizdir. 
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